.
NUANCE

PowerScribe® 360 Reporting

Upgrade Manual

PowerScribe’

360
&

The latest version of this manual is available from the
Oracle iSupport Library.

PN 889679

March 31, 2017



PN 889679

i



PN 889679
Printed in U. S. A. March 31, 2017
Trademarks

Nuance®, the Nuance logo, Dictaphone®, Dragon® NaturallySpeaking®, PowerScribe®, RadPort™, and
RadWhere™ are trademarks or registered trademarks of Nuance Communications, Inc. or its affiliates in the United
States and/or other countries. All other trademarks referenced herein are trademarks or registered trademarks of their
respective owners.

Copyright Notice

This manual is copyrighted and all rights are reserved by Nuance Communications, Inc. No part of this publication
may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language or computer
language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise,
without the prior written permission of Dictaphone Healthcare Solutions, Nuance Communications, Inc., 1
Wayside Rd., Burlington, MA 01803.

Copyright © 2017 Nuance Communications, Inc. All rights reserved.
Disclaimer

This document is provided "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
NON-INFRINGEMENT. Nuance shall not under any circumstances be liable to any person for any special, incidental, indirect or
consequential damages, including, without limitation, damages resulting from use of OR RELIANCE ON the INFORMATION presented,
loss of profits or revenues or costs of replacement goods, even if informed in advance of the possibility of such damages.

Every effort has been made to ensure the accuracy of the information presented. However, Nuance assumes no responsibility for the accuracy
of the information. Product information is subject to change without notice. Changes, if any, will be incorporated in new editions of this
publication. Nuance may make improvements and/or changes in the products and/or the programs described in this publication at any time
without notice. Mention of non-Nuance products or services is for information purposes only and constitutes neither an endorsement nor a
recommendation.

iii PN 889679



Table of Contents

TableofContents .............. i e aanns iv
Pre-Upgrade Checklist . . ... ... .. .. . . . . 1-1
Preliminary Steps . ... ... 1-2

Backup the System Data . ....... ... e 1-2
Upgrading a System Which Uses “AlwaysOn SQL” . ... ... .. .. i 1-3
Verify Access to [IPs and Ports. . . ... ... e 1-7
Apply All Firmware and Microsoft Updates . .. ........ ... i e 1-7
Cleanup WindowWs ACCOUNLS . . . .ot vttt ettt ettt et et ettt e et e e ettt e e s 1-8
Run the SQL Account Manager Tool . ... ... . et 1-8
Upgrade ProCess . . ... ... 1-9
Software Download . . ... ... . e 1-9
Client Admin Cleanup . . . ..ottt it ettt et e e e ettt 1-9
Run Upgrade Tool . .. ..o e e e e e e e e e e e 1-10
Run Database Upgrade. . . ...t e e 1-15
Completing the Upgrade - Installing Your New Version .................0itiriiiinennann .. 1-25
Client Administration Configuration Tool. ... ... ... . . e 1-35

If site will FAX out of PS360
Downgrade PDF version on Application Server. .. ..., 1-41
PowerShare Accelerator. . . . ... ... .. 1-41
Apply Post Installation Hot Fixes . ....... .. i e e e 1-42
Enable UAC . . . o 1-42
Mobile Server . ... ... 1-43
Enable UAC . ... 1-43
Speech Server (SUS) ... ... 1-44
Verify Dragon Version. . . ... .ottt e e e 1-44
Upgrade Dragon SDK Medical Software on SUS. .. ... ... .. i 1-44
Verify SUS Version . . .. ..ot e 1-45
Uninstall Applications . . . ... ...ttt e e 1-45
Upgrade Microsoft SQL Server EXpress . . ...t et et e 1-47
Install the SUS Software . .. ... ... e 1-52
Enable UAC . . . . 1-58
POWEE K PSS . . . . i 1-60
Version Check . .. ..o 1-60
Upgrade V5.x 10 V5.0.56416. . ... it e e e e e e e e 1-61
Upgrade V5.0.5641 t0 VO.X. . ..ottt e e e e e e 1-84
Upgrade V6 - VO.0.6210 . .. ..o e e 1-100
Enable UAC . ... o 1-107
Upgrade Add-On Products / Modules . ....... ... ... .. ... . . . . . . . . . . 1-109
Hot Spare . . ..o 1-109
Upgrade ModLink V2. 2. . ... e 1-109
Upgrade ModLink Web Forms V1 to V2 ... . e e 1-111
Upgrade MPOWET . . . ... o 1-124
Update CRIM. . .. ... . e 1-129

PN 889679 March 31,2017 iv



Table of Contents

Appendix 1 -Troubleshooting .. ......... ... .. ... ... ... .. .. .. .. . . Appendix 1-1
Password Conversion ISSUEs . ... ... ...t e Appendix 1-1

LOgIn ISSUCS . o ottt e Appendix 1-2
Manual Revision History. ........... ... it History-1

PN 889679 March 31, 2017 %



Pre-Upgrade Checklist

Step Task

Information

Pre Install

Review Upgrade Questionnaire

Review for possible conflicts.

Confirm Remote access

Review and Update CRM as appropriate.

Confirm User IDs and Passwords

Review and Update CRM as appropriate.

Verify OS Configuration

Windows Server 2012 Installation and Configuration Manual —
889676

Windows Server 2008 R2 Installation and Configuration Manual
— 889675

Verify and upgrade, if necessary, MS
SQL to the latest supported version

Microsoft SQL 2016 Installation and Configuration Manual —
889784

Microsoft SQL 2014 Installation and Configuration Manual —
889678

Microsoft SQL 2012 Installation and Configuration Manual —
889677

Confirm if using PS360 Faxing

See If site will FAX out of PS360 Downgrade PDF version on
Application Server

Is there a hot spare?

See Upgrading Systems with Mirrored Hot Spare Configuration
(Hot Spares on version 3.0.x and lower)

or

See Upgrading a System Which Uses “AlwaysOn SQL”

Is LDAP enabled?

If LDAP is enabled, disable LDAP before upgrading.
After the upgrade is complete, enable LDAP.

Install

Upgrade from V1.x

Use Software Installation Manual — 889718

Post Install

Is there a Hot Spare?

Hot Spare Installation and Configuration — 889715

Client Hot Spare — 889719

Perform Checkout

System health checks tool is on the DML:
https://private.filesany-
where.com/Nuance/fs/v.aspx?v=8972658a9e61b47a%e

Is LDAP disabled?

If LDAP is disabled, enable LDAP after the upgrade is complete.
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Preliminary Steps

If you experience an issue using the tool, revert to the manual
uninstall / reinstall process outlined in the standard install manual for

your version.

Backup the System Data

System Snapshot

e Have the Client take a system snapshot (VM or otherwise) of the Application and
SQL server before starting this process.

Backup the Nuance Data Folder

® Make a backup copy of the x:\Nuance\ directory and sub folders.

® Place the backup(s) in a safe location, preferably in a place other than the server
itself.

Upgrading Systems with Mirrored Hot Spare Configuration
(Hot Spares on version 3.0.x and lower)

If the site has the Mirrored Hot Spare configuration in use (e.g. SQL mirroring),
perform the following:

1. Break the mirror between the production and Hot Spare systems and turn off
mirroring.

2. Disable and delete the Hot Spare Windows scheduler jobs used to replicate
profiles, waves, and logs on both the production and hot spare systems

3. If not already performed, you will need to upgrade the operating system of the
MSSQL server to the Windows Enterprise version by applying the new/proper
license keys.

4. Ifnot already performed, you will need to upgrade the MSSQL server application
to the Enterprise version by applying the new/proper license keys.
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Upgrading a System Which Uses “AlwaysOn SQL”

The following provides the steps for upgrading the PowerScribe 360’s Comm4
database on a system running SQL AlwaysOn High Availability:

1. Stop all Nuance Application Services.

2. Make sure that the site's Primary server is set as the Primary Database server. If
not, fail it over to the Primary server.

Remove Secondary Replica

PN 889679

Log in to the SQL Enterprise Manager to the Primary server.

Expand AlwaysOn High Availability.

1.
2.
3. Expand Availability Replicas.
4.

Right-click the Secondary Replica, and select Remove from Availability Group.

Object Explorer
Connect~ 3¢ 3 m 7 §£

> 0 x

= La AW201250L1NWPS360 (SOL Server 11.0.2100 - RADLAB\psservice)

[ Databases
# [J Systemn Databases
# 3 Database Snapshots

+ :J commd (Synchronized)

# | | ReportServer
# | ReportServerTempDB

Always2012b: AW201250L T\PS360 > JELTLETGH b o]l Wk

._ia_‘ Always2012b: hosted by AW2012SQL1\PS360 (Re...

Last updated: 6/28/2016 1:44:51 PM

Auto refresh: on 11

Primary instance:
Failover mode:
Cluster state:

Availability replica:

Availability group state: l'@l Healthy

Start Failover Wizard

View AhwaysOn Health Events
View Cluster Guorum Infermation

AW201250L1\PS360
Automatic
Al20125CL (Mermal Querum)

¥ (3 Security
¥ [3 Server Objects Mame Role Failover Mode Synchronization State  Issues
& G2 Replication @ AW2012501 1\PS360  Primary  Automatic Synchronized
=) 3 AlwaysOn High Availability _
@ AW201250L2\PS360  Secon.. Automatic Synchronized

= [3 Availability Groups

m >

= (i Always2012b (Primary) <
= 3 Awailability Replicas

o G by =
2 AW20125QL 1\PS360 (Primary) roup by
j AW2012501 24PS36D (Seco A Replica
= 3 Awvailability Databases SRUOSsk
|# comm4 Remove from Availability Group... I AW201250LT\PSI80

# [ Availability Group Listeners
# [ Management
# 1 Integration Services Catalogs Reports 3
1 [$ SQL Server Agent

Start PowerShell

AW20125QL2\P5360

Refresh
Properties

Synchronization State

Synchronized

Synchronized

()]

Failover Readi...

Mo Data Loss

Mo Data Loss

The Remove Secondary Replica from Availability Group dialog displays.
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5. On the Remove Secondary Replica from Availability Group dialog, click OK to
remove the Secondary Replica.

An Remove Secondary Replica from Availability Group "Always2012b’ =5 i - '
{} Ready
Select a page ;Scnpt - uHalp
2 Default
This will remove the listed secondary replicas from the availability group {'Always2012b"). Te
remove the listed secondary replicas, click OK.
MName Result
AW20125QL2\PS360
Connection
=7 AW20125QL1\P5360
[RADLAB\psservice]
View connection properties
Progress
Ready
QK | | Cancel | | Help

Remove Comm4 Database from Availability Databases

Next follow these steps to remove the Comm4 Database from the Availability
Databases before you upgrade it.

1. Expand AlwaysOn High Availability.
2. Expand Availability Databases.
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Right-click Comm4 database, and select Remove Database from Availability
Group.

Ohbject Explorer v 0 X B Always2012b
Connect~ 3 ) @ “F ££

./.._.-\._
= b AW201250L1\PS360 (SOL Server 11.0.2100 - RADLAB\psservice) l@' Al
o (3 Databases =

+ [ System Databases Availability
+ [ Database Snapshots Prirary ins
# | J commd (Synchronized) Failover mc
+ | J ReportServer Cluster stat
# | | ReportServerTempDB
£ [ Security HAovailability
+ [ Server Objects | Mame
+ [ Replication ,ﬁ, AWa012
= [ AlwaysOn High Availability ;
= [ Awvailability Groups
= (i) Always2012b (Primary) Group by
= 3 Awailability Replicas
F AW20125QL1\PS360 (Primary) e
= 1 Availability Databases __EMED-IESI
l-&‘w W ~ommd

5 CF Availa Suspend Data Movement...

+ 1 Management Remove Database from Availability Group...

+ |1 Integraticn Servi

e Iﬁ) SQL Server Agent Start PowerShell
Reports ]
Refresh
=
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The Remove Database from Availability Group dialog displays.

i Remove Database from Availability Group "Always2012b’ == -
'Z(:):" Ready
Select a page 5 seript - | [ Help
% Default
This will completely remove the listed databases from availability group ('Always2012b'), and the
database will no longer participate in the availability group. To remove the listed databases, click
oK.
MName Result
commé4
Connection
2 AW201250L1\PS360
[RADLAB\psservice]
View connection properties
Progress
Ready
| oK | | Cancel | | Help |

4. On the Remove Database from Availability Group dialog, click OK to remove the
database.

5. Run DBSetup as you normally would pointing at the Primary SQL server.
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Verify Access to IPs and Ports

Allow Internet access to the following IPs and ports. Verify the server has access to
at least 2 of these URLs during the Application install. Access to them can be removed
after the install is complete. These URLs are only used when running the Client
Administration Configuration Tool later in this process.

http://timestamp.globalsign.com/scripts/timestamp.dll

202.176.218.10:80
202.176.218.11:80
202.176.218.12:80
http://timestamp.comodoca.com/authenticode

91.199.212.132:80

http://tsa.starfieldtech.com

173.201.19.11:80
68.178.177.11:80

http://sha256timestamp.ws.symantec.com/sha256/timestamp

If the site does not allow access to the Internet from the application server you will need
to download the PS360ClientCabFileSigner tool to allow proper generation of the
publication off line (without Internet) so a proper timestamp is applied.

Apply All Firmware and Microsoft Updates

Before beginning, run the Microsoft Updates tool and ensure all current Critical and
Important updates are applied to the system. This is to help ensure that IE is at version
11 and that .Net Framework 4.5 is also installed.

Also, if the server was sold by Nuance and is under a maintenance contract, update the
HP firmware and applications.
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Cleanup Windows Accounts

Window accounts that were previously used in PowerScribe 360, PowerScribe or
RadWhere may no longer be used.

Delete all existing Windows accounts previously used by the application, except for the
accounts which were created as specified in P36A064 — PowerScribe® 360 Reporting
Accounts and Passwords for PS360 Installation.

Run the SQL Account Manager Tool

Prior to upgrading the Comm4 database from a previous version, you must make sure
the SQL accounts are using the proper passwords.

1. Verity if the SQL account PS360User exists.

2. Ifit does not, create the account using the SQL User Management Tool.
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Upgrade Process

If the version of PowerScribe does not have the Client Admin icon, manually delete the
folders. If the Client has a separate Services server, you will need.

Software Download

1. Create a folder X:\Software\360_Install\<Version to Upgrade>.

2. Download the PowerScribe 360 Version software you are upgrading to and place
it in the X:\Software\360_Install\<Version to Upgrade> folder.

3. Right-click each step from the PowerScribe 360 Install Folder and choose
Extract All to extract each step to the X:\Software\360_Install\<Version to
Upgrade> folder.

Client Admin Cleanup

1. Double-click the Cleanup ClientAdmin icon on the desktop.

The PS360 Reporting Client Cleanup Tool dialog displays.

O P5360 | Reporting Client Cleanup Tool =i El -

[ ] "C:hinetpubimarootsPS 380R eportingClient'" | "hittp: A/ LB-PS 360-3/PS 380R eportingClient
[] "C:nuancesDWDinstall

Delete Folders

2. Check the boxes and click Delete Folders. The application closes.

3. Ifthe version of PowerScribe 360 Reporting you are upgrading does not have the
Client Admin Cleanup Tool on the desktop, you need to manually delete the
folders indicated above.

4. If the Client has a separate Mobile Server or separate Reporting Services server,
you will need to repeat this process on those servers.
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Run Upgrade Tool

PN 889679

Be sure you are using the latest Upgrade Tool.
Use the Upgrade Tool version 2.0.4.0 for PowerScribe 360 Reporting

versions up to 3.5.x, and version 4.0.0.5 for PowerScribe 360 Reporting
4.x versions.

Right-click the Upgrade Tool exe, and choose Run as Administrator.
The Report Update Tool Welcome dialog displays.

Click Next. The Installed components and versions display on the Current
Configuration dialog.

Reporting Update Tool - InstallShield Wizard 25

Current Configuration m
e

Mame Wersion
Muance PowerScribe 380 | Reporting - Application Service

MNuance PowerScribe 360 | Reporting - Client Admin

Muance PowerScribe 380 | Reporting - File Uploader

MNuance PowerScribe 360 | Reporting - Management Reports

MNuance PowerScribe 360 | Reporting - Mobile Bridge

MNuance PowerScribe 360 | Reporting - Portal

MNuance PowerScribe 360 | Reporting - Radiology Bridge

< Back | | Mext > | | Cancel

Click Next.

The dialog boxes for each installed component are displayed along with the
configuration information. Do not make changes, this is only for review.

The Application Service Dialog displays; click Next.
The Portal Configuration Dialog displays; click Next.

The Radiology Bridge Configuration dialog displays; click Next.
The Mobile Bridge Configuration dialog displays; click Next.
The File Uploader Configuration dialog displays; click Next.
Reporting Service Configuration dialog box displays; click Next.

The Check Reporting Service connection message displays.

March 31,2017 1-10


https://isupportcontent.nuance.com/healthcare/PowerScribe360ReportingSoftwareMatrix/LatestSoftwareVersions.html#UpgradeTool

10. Client Administration Configuration dialog box displays; click Next.

11. Once, all the Configuration dialog boxes for each component are done, the utility
displays a dialog providing a Summary of the configuration information of all the
present components.

Pre-Uninstallation Summary

RAS configuration:

RAS Application Pool: PS3604ppFool
wieb site: Default Web Site

RAS “Web folder name: RAS

Databasze server name: PUNE-SERVER
D atabaze name: Commd

Databaze usermame;

HTTFS enabled FALSE

Caching enabled TRUE

restallShield

12. Click SAVE. This must be done to create the config file for the upgrade.

13. Save file to location where you can easily access it.
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The Saving Installation summary file dialog displays.

a| D LE = | Dirive Taols N = | = 2
Harne Share e Manage hd ﬂ
@ - 4 |$ v This PC » Local Disk {C3) v & | |Search Lacal Disk (C) 2 |
< Favorites Marne - Date modified Type Size

B Desktop L Adtinjectar3000 1145207 %24 PrA - File folder
& Downloads L. inetpub 01372006 1:43 PhA File folder
(E_-m; Recent places . Muance 14372017 4:25 PM File folder
L. Perflon QF22203 1152 A File folder
1% This PC Reporting Upgrade Tool - InstallShield Wizard X
G“! Metwark

Please select path For saving.

Path:

| C:\ReportingUpgradeToaol

Direckaries:

I+ Program Files (x86) 5 KE
I ProgramData

ReportingUpgradeTool |

Software
Users
Windows

&
&
'
[
[

b

b o DD Drive (D)

Installshield

13 items

=

14. Click OK. This saves the configuration information to the default desired location
in two formats.

Haome Share Wigw v @
@ - 1 | . v This PC » Local Disk (C:) » ReportingUpgradeTool W 0| | Search RepartingUpgradeTool 2 |
A . Marne Date modified Type Size
0 Favorites
B Desktop |_'| P530 Configurationnformationxml  2/6/2017 316 P HMAL File 4 kB
& Downloads |_1 P530_Configuration Surmmary. bt 2002017 316 PA Text Document IEEB

&l Recent places

18 This PC

?! Metwark
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The Pre-Uninstallation Summary dialog now displays the SAVE button disabled,
and the Start button enabled.

Pre-Uninstallation Summary

RAS configuration:

RaS Application Pool: PS5 3604ppPool
Weh site: Default Web Site

R&5 Wweb folder name: RAS
Databaze zerver name: MLB-PS360-4
Database name: Commé

Databaze uzername: p3Giuzer
HTTFS enabled: FALSE

Caching enabled: TRUE

b

Installshisld

Start | | Cancel

15. Click Start.
The Setup Status dialog displays the uninstall process.

Setup Status

The InstallShield \Wizard is inztaling Repoding Update Tool

Ingtalls koeld

PN 889679 March 31,2017 1-13
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Once, all the components are uninstalled, a popup questions you if you want to

continue the installation

Question 2%

Uninstallation Complete,

Would you like to continue with the new Installation?
Click es to Proceed.

Click Mo to Exit,

16. Make sure you click No.
The InstallShield Wizard Complete dialog displays.

Reporting Update Tool - InstallShield Wizard

InstallShield Wizard Complete

The InztallS higdd ‘Wizard has successfully installed Repaorting
Update Tool Before you can uze the program, you must
restart pour computer.

() Mo, I will restart my computer later,

Remave any disks from their dives, and then click Finish to
complete setup.

¢ Bach | Finizh Cancel

17. Click Finish to reboot server.

A reboot is required at this point in the process.

IMPORTANT

March 31,2017
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Run Database Upgrade
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For a cluster configuration, update the database only once on the
m Virtual SQL Server Instance.

1. In the X:\Software\360 Install\<Version>\Step_01_DBSetup_X.x.xx.x folder,
double-click DBsetup.exe.

Open File - Security Warning

The publizsher could not be verified. Are you sure you wanl Lo
un thiz software?

I' || Mame: ...talliZ 0\Step 01 DESetup 4.9.47.0\DESstup.exe
| Publizhes: Unknown Publisher

Type: Application
From: EN360_installz_0\Step 01 _DESetup_4.9.47.0\DB...

G [ G |

W Abways ask before opening this fle

This file does not have a valid digitel signature that verifies its

I % publizher, ‘Tou shoud anbe e software from publishess vou s,
How 2an | decide wihat softwaie o wn?

2. Click Run.
The Configuration File dialog displays.

L Powerscribe 360 Database Setup Wizard i;li-
Configuration Fie
Please specify the setup configuration file you want 1o use
[E\Software"6.1.52.016.1.52.0_Newlnstaler\Step_01_DBSetup_6.1.52.0.US\SQLDBSetwpin| [ Browse .

The PowerScribe 360 database Setup Wizard uses a customizable ASCH teod file for setup. The file may containg one or mons
sstup configuations.
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3. The SQL Server Login dialog displays; click Next.

5QL Server Logn h
SOL Server Name [maPsx:es ~|
SOL User Name ] 1 |
Passwond 1 ]

4. Enter the Server Name.

If the server is a cluster, use the SQLClusterName.

5. Enter the SQL User Name sa.
6. Enter the Password.
7. Click Next.

S0L Server Report

SCL Serves Versiony [Microsolt SGL Server 2016 (RTM) - 13016015064 |

Commd database esasts: lyu |

Commd dalabase version 1"5 '|

| Previews || New |[ Concat |

8. Take note of the Comm4 database version.

9. Click Next.
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The Configuration Setup dialog displays.

10. From Select Type, select the proper upgrade selection. Do not select New

PS360Database US English.
11. Click Next.

For V3.5 and above, the File Stream Setup dialog displays.

[Fle Stream Sstup

File Stream Location: |,,;;1.,._w

Required Sattings for Fle Stream

Enable FILESTREAM for Transact-S0L acoess
[w] Enable FILESTREAM for fibe 10 access

Windows Share nama: IIISSGLEEFHI"ER

[+ Alow remate clients scess to FILESTREAM data

12. Change the File Stream Location drive to X:\Nunace\FileStream.

March 31,2017
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In order to activate the boxes below, you need to update the location
directory.

13. Click Apply, and then click Next.

The Setup Script dialog displays and the wizard builds the list of statements used
to populate the database.

Setup Script
The wizard is bulding the kst of statements used to populate the database [:}

C\Software’5.1.52 0\5.1.52.0_NewhstallerStep_01_DBS=tup_6.1.52.0.US\SALDESetup i [ps350 Sored Proc) fend)
C\Software'6.1.52 016,152 0_Mewlnstaller\Step_01_DBSetup_6.1.52.0.U5\SALDBSetup ini [Trgger Sectson] (begin)
SQL=C\Software'6.1.52 05, 1.52.0_Newinstaler\ Step_01_DBSetup_6.1.52.0.U5'\db triggers 5a
C:\Software\6.1 52 0'6.1 52 0_Newlnstaller\Sten_01_DBSetup_6.1.52 0.US\SQLDBSstup i [Trgger Section] (and)
C:\Software'\5. 1,52 06.1.52 0_Newhstaller\Step_01_DBSstup_6.1.52.0.US\SQLDBSetup ini [Data Section] (bagin)
SQLeC\Software'6.1.52.0%5.1.52.0_Newinstaler\Step_01_DBSetup_6.1.52.0.U5'db'\popuate s
SOLC\Software\6.1 52 06.1 52 0_Newinstaler\Stsp_(1_DBSetup_6.1 52 0.US\db'\populate_Categores sgf
5QL=CSoftware’b.1.52.006.1 52 0_Newinstallar Step_01_DBSetup_6.1.52.0.U5 db"populates
C\Software\6.1.52 06.152.0_Newlnstaller\Ste_01_DBSetup_6.1.52.0.U5\SQLDESetup ini [Data Section)] (end)
C\Software'\6. 1,52 046.1.52 0_Newhstaler'\Step_01_DBSetup_6.1.52.0.U5\5QLDBSetup ini [Jobs Section] begrn)
SQLC\Software\6.1 52 0'5.1.52.0_Newlnstaller\Step_01_DBSetup_6.1.52.0.U5'\db\Schedded obs sql
C\Software\6.1.52 016.1.52 0_Mewlnstaller\Step_01_DBSetup_6.1 52.0.US\SOLDBSstup ini [Jobs Section] fend)
C\Software\6.1.52 016,152 0_Newlnstaller\Step_01_DBSetup_6.1.52.0.U5\SQLDBSetup ini [BrokerSenvice] (begin)
SQLC:\Software\6.1 52 0151 52.0_Newinstaler\Step_01_DBSetup_6.1 52.0.US'\db'\EnableBrokerService sql
C\Softveare’5.1.52 015 1.52.0_NewhnstallerStep_01_DBSetup_6.1.52.0.US\SGLDESetup ini [BrokerSenvica) qmd}
C:\Software\§.1.52 0\6.1.52 0_Newinstaller\Step_01_DBSetup_6.1.52.0 US\SCLDESetup ini [DICOM] Begin)
C\Software'\6. 1,52 06.1.52.0_Newhstaller'\Step_01_DBSetup_6.1.52.0.U5\SQLDBSetup i [DICOM] fend)
C\Software'\6.1 52 016.1 52.0_Newhstaber\Step_(11_DBSetup_6 1520 US\SQLDBSetup ini [New ps350 US Database] fend) | =
C:\Software'6.1.52 015152 0_Newlnstaller’Step_01_DBSetup_6.1.52.0US\SOLDESetup ini [New PS360 Database LIS Enghsh]

i

Previous | | Nedt

14. Click Next.
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The Script Run dialog displays.

o PowerScribe 360 Database Setup Wizard =B8] X
Seript Fun
| [§ R ] | Step aver Source | |
[configuration script and user ertered data (1 of 12) |
|select @@version N

Log file: C\Software'\E.1.52.006.1.52.0_Newinstaller\Step_01_DEBSetup_6.1.52.0.U5\Log Db Setuplog bd -

Computer: MLE-P5360-35
Stant time: 07-10-2015 0240252

15. Click Run.
Wait for the installation to finish.
16. Click OK on the Success dialog.
17. Click Exit. The new upgrade of the database is complete.

a. Right-click the Database Properties and select Options.
b. From the Recovery model list, select Full.
18. Click OK.

Update Database Statistics
(V 3.5.1 and below ONLY)

Download the PS360 Update All Statistics.txt file from Confluence.

Save the file with the sql extension.

Open the script in SQL Management Tool.

L b=

Run the script against the COMM4 Database.

Set DB Recovery Level

PN 889679

Next, use the following steps to prep the database to be added back to the Availability
Group.

When the database upgrade is finished, the Comm4 Database will need to be changed
from Simple Recovery Model to Full.

1. Right-click the Comm4 Database, and select Properties.
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The Database Properties dialog displays.

2. Select Options.

3. From the Recovery Model list, select Full.

Selecta page

27 General

24 Files

é‘ Filegroups

é‘ Options

é‘ Change Tracking

é‘ Permissions

A Extended Properties

124 Mimoring

ﬁ Transaction Log Shipping

Connection

Server:
AW20125QL1PS360

Connection:
RADLAB psservice

4 View connection properties

Progress
Ready

5 Scipt ~ [ Help

Collation:
Recovery model:
Compatibility level:
Containment type:

|SQL_Latin1_General_CP1_CI_AS

Simple

Bulkdogged
Simple

Auto Shrink )
Auto Update Statistics

Default Fulttext Language LCID
Default Language
Nested Triggers Enabled
Transform Noise Words
Two Digit Year Cutoff
Close Cursor on Commit Enabled
Default Cursor

. FILESTREAM
FILESTREAM Directory Mame

| Miscellaneous
ARSI Defal

Auto Update Statistics Asynchronaoushy

FILESTREAM Non-Transacted Access

Allow Snapshot lsolation

4. Click OK.
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Backup the Comm4 Database

1. Right-click the Comm4 database.
2. Select Tasks.
3. Select Back Up.

= |h AW20M125CLTWP5360 (5CL Server 11.0.2100 - RAD
o 4 Databases
+ [ Systemn Databases
+ |4 Database Snapshots

[
Mew Database...

: L Mew Cuery
: : Detach...
7 CJ ¢ Script Database as 3
+ |__,'| ] Tasks = Take Offline
= [ Bring Online
= [ 4 Policies »
Shrink 3
*L Facets =
5 | I
Back Up...
= C@ | Start PowerShell A
R ¢ Restore 3
* ’ Reports 3
Mirror...
festmenic Launch Database Mirrering Monitor...
Detite Ship Transaction Logs...
Bcto Generate Scripts...
Properties
Extract Data-tier &pplication...
Nenlow Natahaze to SO Arure...

If needed, change the backup location. Any location is fine, just be sure
m to set the Backed Up flag to True.

4. Click OK.
5. When the backup job is finished, click OK.

Add Comm4 Database Back into Availability Group
(For systems with Hot Spare at v3.5.1 and above)

1. Expand AlwaysOn High Availability.
2. Expand Availability Databases.
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3. Right-click Availability Databases and select Add Database.

Object Explorer * X

Connect~ 31 @l g 57 E;
= LB AW20125CL1PS360 (SOL Server 11.0.2100 - RADLABpsservice)
= [ Databases
[+ [ Systern Databases
& [ Database Snapshots
¥ [_j commd4 (Synchronized)

+ l_j ReportServer
# | | ReportServerTempDB
+ [ Security
# [ Server Objects
+ [ Replication
| 4 AlwaysOn High Availability
= [ Availability Groups
= [ Always2012b (Primary)
= [ Availability Replicas
5 AW2012S0L1\PS360 (Primary)
Lj A\I’a:l"""““" Matalbam——

® C3 Ava Add Database...

+ [ Management

i Start PowerShell
# [ Integration Serv
¥ l_% SOL Server Age Reports »
Refresh
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The Add Database to Availability Group Introduction dialog displays.

Pkl Dalabast 1o Avatlabiliy Group - Away=2012h |- | o[
I?'T:'-;J
Introduction

Select Databases Add database to this availability group.

Select Data Synchronization

This wizard allows you to add one or more availability databases te an existing availability

Validation group.
Summary

To add an availability database to this availability group, you will need to:
Results .

Select the new user database on this instance of 50L Server.
+ Select your initial data synchronization preference.
= Optionally, cennect to all the existing secondary replica in the availability group.

= Check the validation results of adding the new database to the availability group.
» Review your selections.

S

To begin adding database, click Mext,

[[] Do not show this page again.

| Mext = || Cancel

4. On the Add Database to Availability Group dialog, click Next.
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The Add Database to Availability Group Select Databases dialog displays.

L
u ‘l Select Databases
Intreduction @ Help
|| Select Databases Select user databases for the availability group.
Select Data Synchronization User databases on this instance of SOL Server
Validation Name Size Status
5 commd4 74 MBE
ummary
O ReportServer 44.6 MB Full backup is required
Results
O ReportServerTempDB 51MB Full recovery mode is required
< Previous | | Mext > | | Cancel |

5. Check the Comm4 database.

If Comm4 is grayed out, re-run prerequisites steps for Full Backup or
“ Full recovery mode.

6. Click Next.
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Completing the Upgrade - Installing Your New Version

1. Right-click the Reporting Upgrade Tool exe, and select Run As Administrator.
2. Click Next.

A popup question dialog displays.

L] Reporting Upgrade Tool - InstallShield Wizard £

Welcome to the InstallShield Wizard for
Reporting Upgrade Tool

Question % | borade Taol

Mo PS360 companents are installed,
Do you want to begin new Installation?
Click Yes to Proceed,

Click Mo to Exit.

< Back MNext = | | Cancel
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3. Click Yes. The Installer Location dialog displays.

Installer Location

Installer path
Foider:

Irestallsbeald

4. Click Browse and navigate to the location of the extracted Step 2 folder for the
new PowerScribe 360 version.

Path:
C: \Users\Administrator \Desktop\RP\Step_02_ApplicationSe|
Directories:
4| | Step_02_ApplicationServer_6.1.49.0.US| ~
b )y ClientAdmin
b | FieUpioader
b i ManagementReports
b L. MobdeBridge
I |, RadBridge »
b ) RadPortal
L M RAS ¥

| Petalls bzl
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5. Click OK. The Reporting Update Tool utility will validate the path to check if the
new Installer. The Next button will not be enabled until a path is provided.

6. Click Next.

Installer Location

Inztaller path

Falder: E:"xLlsers'\.-'l‘-.dministratl:ur"xDesktl:up"'.FiF'HStep_EIE_.-'i‘-.ppIicatiDnSer|

InztallS hield

Cancel
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The Configuration Summary File Location dialog displays.

Configuration Summary File Location

Configuration file path

chda:| | | Browse... |

The following compaonents will be installed as per the Config File @

|hztallS hield

7. Click Browse and navigate to the location of the
PS30_ConfigurationInformation.xml file you saved earlier. The Next button will
not be enabled until a path to PS360 ConfigurationInformation.xml is provided.
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8. Click Next.

The Configuration Summary File Location dialog lists the components included
in the new version along with those which were previously not installed on that
server.

Configuration Summary File Location

Configuration file path

F::Jder:!C:‘n,l.lsers‘n,.ﬁ.dministator‘ﬂesktop'I,Tesﬁng | | Browse. ..

The following components will be installed as per the Config File :

Mame

Muance PowerScribe 350 | Reporting - Application Service
Muance PowerScribe 380 | Reporting - File Uploader
Muance PowerScribe 360 | Reporting - Mobile Bridge
Muance PowerScribe 360 | Reporting - Portal

Muance PowerScribe 360 | Reporting - Radiology Bridge

[FztallS hield
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Optional Screen: If there are components that were not previously installed the
Component Selection dialog displays.

Component Selection

Select one or more components to instal

B Client Adminiztration
| ] Management R eports

| Selectall | | Cleardll |

[nztallS hield

¢ Back || Mest »

9. Check any component that was not previously installed, if you want them to install
now, and then click Next.

10. Selected components will be installed with their default values. Dialogs for each
installed component are displayed along with configuration information which is
extracted from the Configuration Information File. These settings should not be
changed to keep the configuration exactly like the previous version. Click Next
for each displayed dialog.
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Below are two sample screen shots you see of dialogs that will display.

Application Service

[] Modify Default
Wweb Location

Site: | Default web Site

Folder: ‘ RAS

Application Poal: ‘ PS3604ppPool

Databaze configuration
Databaze Server: I MLE-PS3E60-35

[Databaze name:

|Jzermanme: | pz3E0uzer

|
‘ Commd |
|
|

Password: ’ Ll Lol Ll Ll Ll L]

Test Databaze Connection

Security
Enabling any of the security options may cause BAS not to work if 115 is not configured for S5L

[]Enable HTTPS [needs proper [15 configuration)

[#] Enable caching [+ Enable Quality Check | Advance Settings

Installshield

| ¢ Back || Mext > || Cancel
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11. When the Portal Configuration dialog displays, be sure to check the Enable

caching box if it is not checked.

Muance PowerScribe 364

Portal Configuration

[ todify Default
wieb Location

Site: Drefault Web Site
Falder: RadPortal
Application Pocl | pS3602ppP o0l
Databaze configuration

Database Server. |BM-AFANDELTS
Databaze name: | Commd

1 zemmarne: pe360uzer

PaSSWDI’d: SRR EEEERRE R RN

Rad Partal Configuration

Frataczal Server name

EN-AFAMDELTS

Enable caching ["] Enable Speechénmhere

“Web Service Log Folder:

Test Databaze Connection

Test RAS Connectivity
Pt

["] Enable Portal wWeb Farm

Folder Path: C:\Muancetlogs

Browse...

< Back ][ et = ][ Cancel ]

The Web Service Log Folder field option is available on the Portal
m Configuration dialog during upgrades to V4 and higher.

12. OPTIONAL STEP: If the Web Service Log Folder on a system upgrade to V4
and higher is not C:\Nuance\Logs, change the folder path to point to the

Nuance\Logs directory.
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13. When the Mobile Bridge Configuration dialog displays, be sure to check the
Enable caching box if it is not checked.

The Web Service Log Folder field option is available on the Mobile
m Bridge Configuration dialog during upgrades to V4 and higher.
14. If the Web Service Log Folder on a system upgrade to V4 and higher is not
C:\Nuance\Logs, change the folder path to point to the Nuance\Logs directory.

Muance PowerScribe 360 | F

Mobile Bridge Configuration

[ todify Default
wieh Location

Site: Default 'Web Site
Folder: F5 360 obile
Application Pool; 5 3604ppPoal

RaS Configuration
Baze Address: Test RAS Connectivity

Pratocal Server name Wirtual path Port

EN-AFANDEL1G RAS

Wb Service Log Folder:

Falder Path: C:\Muancetlogs

< Back ][ test = ][ Cahicel ]
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15. Once all of the install dialogs have been completed, the Pre-Installation dialog
displays. Click Install.

[ Nuance PowerScribe 360 | Rep ; erve stallShield W '

Pre-Installation Summary

Werify the information that pou zee in the Pre-installation Summary screen. To make any changes.
click Previous until the appropriate screen iz dizplaved and chanage the infarmation there

-~

RaS configuration; E

RAS Application Poal: PS3604ppPoal
"Web gite: Default Web Site

R4S wieb folder name: RAS

Database server name: BN-aFANDELTS
D atabaze name: Commd

D atabaze uzemame: pr3bluser

HTTPS enabled: FALSE

Secure TCP enabled: FALSE

Sawe Summary ] [ < Back ]I Inztall I[ Cancel ]

16. Once all the components are installed, the InstallShield Wizard Completed dialog
displays. Click Finish.

Nuance Powerscribe 360| er - InstallShield Wizard |

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed Nuance
PowerScribe 360 | Reporting - Application Server Installer,
Click Finish to exit the wizard.

< Back Cancel
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Client Administration Configuration Tool

PN 889679

IMPORTANT

For a Cluster Configuration, use the Application Cluster Virtual Name for the URL and
the SOL Virtual Cluster Name for SOL connections.

If you are upgrading a DOD or a site where the server does not have access to the
Internet, download and use the latest version of the PS360 Client Cab File Signer. The
tool can be downloaded from the DML under PowerScribe 360 Reporting\Support
Utilities\Client Cab File Signer.

The PS 360 Client Cab File Signer utility provides the means to create a PS 360 signed
ClientSetup.cab file outside of using the Client Administration application on the PS
360 application server. Using this utility in conjunction with the updated Client
Administration application to allow building the ClientSetup.cab file without signing,
customers like the Department of Defense that do not allow access to the signing
timestamp server can deploy from the Application server URL.

To disable Cab signing in the ClientAdmin Utility, edit the ClientAdmin.exe.config and
set TurnOffCabSigning to True. The feature is supported in PS 360:

v3.5.1,

v3.0.1 (PS360v301ClientAdminUpdate-4-7-2016.zip),

v2.5.3 (PS360v253ClientAdminUpdate-4-7-2016.zip) and

v2.0.3 (PS360v203ClientUpdate-50713-5-31-2016.zip)

Once the ClientSetup.cab is created with the utility, use it to replace the one located in
the <drive>:\inetpub\wwwroot\PS360ReportingClient\Client folder.

The tool will sign the ClientSetup.cab using sha256. This should allow the site to install
MS KB 3123479.

PS 360 v3.5.1 has been updated to support sha256. This tool is not
m required for PS 360 v3.0.2, v3.5.1 and greater.

To use this tool, you must first download and install the proper hot fix version of the
Client Cab File Signer Utility.

® v3.5x
e v3.0.1
® v2.53
e v2.0.3
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Run Client Admin Utility

ClientAdmin

The Client Administration Tool dialog displays.

(4] PowerScribe 360 | Reporting - Client Administration Tool =1 © [NEXEN
Chert st aller
Irest sl Type
* Create Vish instaler :
Web Ste / Folder Defaut Web Ste v|
Senver Path [Fetp v| EHLH-PSM-!-PSHW
Creste Shared Folder installer
Publication Destinabon: |
Srare Name
(] Create OVD installer
ONVD Destirusbion Path

Cragon Source Path
Drmgon Instalers Ter=on Posk

Integraton Components |
Source Path

Publcation Source Path
Inciucls Disclaemar Banner [ONLY for DOD setup): ||
FRAS Server Ste | hittp | | MLE-P5360-1/RAS

Publication Yersion sran Regenorate

Dragon User Frofiles
Path

Muprmum Alowed Contert Length: | 750 | MB  jmamc vaiue is 1 GB)
Web S2e Defoutt Web Sto v

2. Check the Create Web Installer option with Default Web Site and
PS360ReportingClient for the Web Site/Folder options.

Do not select the shared folder installer.

a. Ifyou are installing to a cluster, set the URL to the virtual cluster name.
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3. Check the Create DVD Installer box.
a. Set the DVD Destination Path: X:\Nuance\DVD Install

4. Set the Dragon Source Path.

You should be installing the latest version of the Dragon software
for your new version.
IMPORTANT

a. To find this source path, use the ellipses button for this entry and browse to
the location where you extracted the Dragon disk/image files.

The application will detect Dragon Installers available and check them
appropriately.

5. Enter the Integration Components Source Path and the Publication Source
Path.

a. To find these source paths, use the ellipses buttons for each entry and browse
to the location where you extracted the Step 03 PowerScribe360 X.x.xx.x
files. These will be in the path under that step.

Browse For Folder

o Mew Yolume (D2 -
= 360_Instal

= 20
Documents

=
=

Dragon

Powerscribe_360_Install

Step_01_DBSetup 5.0.6.0

Step_02_applicationserver_5.0.6.0

Step_03_PowerScribe360_5.0.6.0
Muance, IntegrationComponents

HEHE

Muance . PowerScribe3a0. publish
Step_04_Reporting_5.0.6.0
= Step_05_SUS_MSSQLExpress_5.006.0

| Toals

®

Microsoft Software
nuance

= B

Program Files

=

gy temp
[ CD Drive (E2)
[# oy DVD Drive (F:)
[ %Y Mebwork

= Recycle Bin

Make Mew Faolder | K I Cancel

R

6. Click OK.
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The Client Administration Tool dialog displays.

Chrt bataber

Inztdl Type
® Crocte Web Instaler
Wieb Ste /Folder: | Diefult Web Ste v)

O Crate Shared Folder instaler _
Fublcaion Desination. | L
Fhare Nams [ |

[+ Create OVD Installer
DVD Destination Patn:  [Cewance | =

Dragon Source Path.  ©\Softwarw'\5.7.22 0\Dragun Scktware | ==l
Drasgen instaliens. | Dragon 12 Gerral Medicns ¥ Deagon 12 Service Pack

1 Dragon 12 Rackelogy

7 Dragen 12 Transeription
pieaenCoToneTts [ \Sofware\5 7.2 0\Step_00_Power Scrioe 3605 7.22.0.USMuarce itegrationComp | ||
Publeation Soucs Path, [T '\Softwae\5 722 00 _03_PowerScris360_5 7.22 0 US\Nusncs PowarSorb360) | . |
inciuds Duaclasmr Bannwr DMLY for DOD setup) [

RAS Sarver 580 e v| [MLEFSIR0-IRAS | |
Deagon User Profies

Madimum Mlowed Cortent Lengn: [750 | ME fma vake 8 1GB)
Aot Meme: | nusnce] |

Wb Ste [ Defimut Webs See v

If this is a DOD facility, you should enable and add a site security
m message by checking the box.

7. Verify the RAS server site URL setting. If installing to a cluster, you must change
the server name to the virtual cluster name.

8. Click Generate.

March 31,2017 1-38



PN 889679

The Publication dialog displays.

a0l PowerScribe 360 | Reporting - Publication |11 ()[Rt |

Current Version: 6.006.1

The application is available offline
Include application help file

Upgrade Options
i@ Upgrade before application starts
|Upgrade after application starts
[] Check every: |T-" Ii" |da}rs -
Require maost recent version

Application Configuration

L

9. Click Edit User Configuration.

Server Connections i-mﬂpﬂnm|

| Defautt Server

|http://MLE-PS3560-2/RAS
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Confirm that the actual server name is entered in place of localhost.

10. Click on the Integration Options tab.

11. Enter or verify that the port is 9090 and click OK.
The Publication dialog displays.

12. Click OK to generate the publication. Wait while the publication is generated. You
are returned to the Client Administration Tool dialog.

After the generation of the publication, you will note that the Publication Version
now appears.

o Prwer Seaiads 360 | Rapuiling - Cliwnt Adriristralon Todl  [= 2] X
Dot hecaen ' '
el Trce
18 St Wb Fmale
#en Bap o oider Sl e e -

Senser Pak [sem o | | E o P S UReporinglobent |l |
{1 T Shvareet Pl s slen
Fubleaten Desrmen: | |
Shaee Haawm |
[T] Create DAT bmabee :
DV Diestination Math |
m M_‘“'. 'I-I.ua—.l.l.tl' Baadnl1Y (N Mommas t | S |
Fazd
s ]
re] ]
RAS Server e frep v MIBPSMCARAS I}
Pokcetor verscn. 722 Regereats | | Comente |
oragen L Frolilon
Fah D Seltware 6. 2. 22 W Dragon Softese T S
e Abreogc Sontert Langth | 750 Wi vaesis 7 G
Acounk Mamer | Lo
Wiwh Sin Dfuis e Sop | I Sehpn Sde |

[owe |

The PowerScribe 360 Reporting Client successful install dialog displays.

Powerscribe 360 | Reporting Client installation created successfully,

13. Click OK.
14. Click Close.
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If site will FAX out of PS360

Downgrade PDF version on Application Server
If the site is using PS360 for faxing (direct from PS360), you will need to uninstall the
version of PDF that was installed with the application server (8.1) and down grade /

install Nuance PDF v7.1.

This issue impacts v3.x and v4.x and is not required for other versions.

PowerShare Accelerator

1. Verify the version of PowerShare Accelerator that is installed on the application
server.

2. Ifthe versionis NOT 2.3.4, download the latest version (2.3.4) from the Definitive
Media Library and upgrade the current installation.

3. Run the new installer to upgrade.

4. When asked, click YES to “Preserve config”.
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Apply Post Installation Hot Fixes

Download and apply all available hot fixes for the version you have upgraded. Hot
fixes to apply for each version are listed below.

Review the Patches and Hot Fixes Table for the latest” updates, so the
m installer can be sure what additional HF's have to be applied on top of
patches. For example, 3.0.1 Patch 2 contained a RadBridge and

RadPortal update, however newer RadBridge and RadPortal hot fixes
override what was in the patch.

Enable UAC

In order for Remote Diagnostics to properly operate, it requires that the User Account
Control (UAC) settings be enabled on the servers. This should be set to the second
(2nd) lowest setting.

1. From Start select Control Panel.

2. On the Control Panel, click User Accounts.

3. On the User Accounts window, click User Accounts.
4

On the User Accounts tasks window, click Turn User Account Control on or
off.

5. Adjust UAC to the level shown below:

9 User Account Control Sq{tmgs — O X

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harrniful pregrams from making changes 19 your Complter.

Abwiays natify

i b Matify me only when apps try to make changes to my
computer (do not dim my desktop)

* Don't notify me when | make changes to Windows
- = settings

o Mot recommended. Choose this only if it takes a long
- - Birmve o dinn the deskiop on your Computer,

Never notify

Cancel
6. Click OK.

7. Click Restart Now to apply the change right away, or click Restart Later, and
then close the User Accounts tasks window.
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Mobile Server

Enable UAC

PN 889679

If the mobile Server application was not installed on the main Application Server,
perform the upgrade process on the Mobile server platform.

1.

Verify the Remote Diagnostics configuration.

In order for Remote Diagnostics to properly operate, it requires that the User Account
Control (UAC) settings be enabled on the servers. This should be set to the second
(2nd) lowest setting.

1
2
3.
4

6.
7.

From Start select Control Panel.
On the Control Panel, click User Accounts.
On the User Accounts window, click User Accounts.

On the User Accounts tasks window, click Turn User Account Control on or
off.

Adjust UAC to the level shown below:

& User Account Control Sestings - = »

Choose when to be notified about changes to your computer

User Acoownt Control helps prevent potentialty haarmifl programs from making changes 1o your CoMmpute.

Abwarys natify

= a Matify me only when apps try to make changes to my
computer (do not dim my desktap)

*  Don't notify me when | rske changes to Windows
= = settings

@ Mot recommended. Choose this only if it takes a long
- - tirmie to din the desktop on your Computer.

Heves notify

Cancel
Click OK.

Click Restart Now to apply the change right away, or click Restart Later, and

then close the User Accounts tasks window.
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Speech Server (SUS)

Verify Dragon Version

If you are performing an upgrade from a previous version of PowerScribe 360
Reporting:

1. Verify that the SUS server has the latest version of Dragon Software installed.

2. To verify the Dragon version, perform the following on the SUS server:
a. From start, click Dragon SDK Client edition 12.5.

b. Click show Dragon Log. This will open the C:\Users\<Windows
User>\AppData\Roaming\Nuance\Dragon SDK Client Edition12 directory.

c. Double-click dragon.log.
The Version is provided at the top of the dragon.log.
For example: 08:20:03.105 Dragon NS ActiveX Components: File

C:\Program Files (x86)\Nuance\Dragon SDK Client
Edition12\Program\dnstk10.dll: Version 12.52.150.151

d. Ifthe Version is lower than the latest version, you must upgrade the Dragon
client on the SUS server and SUS nodes before upgrading the SUS
application.

Upgrade Dragon SDK Medical Software on SUS

1. Copy the Dragon12DOT5PS360SP##.exe file to the SUS machine.
Double-click the file.

Click Update.

Click Finish.

wok wn

Reboot the server (if prompted).
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Verify SUS Version

1.

Verify the SUS version is the latest version.

a.

If the versions are up to date for Dragon and SUS, set the Services to run
under the services account. Use the same services account you used for the
services on the application SQL server.

DistributedManagementFramework: Agency
SQL Server

SQL Server Agent

SPARK host manager service

SPARK speech node manager

SPEECH utility server

SPARK core services

If the Dragon is up-to-date, but SUS is not, skip to Uninstall Applications
section below.

If the neither versions are up to date for Dragon or SUS, continue to the next
step.

Uninstall Applications

Uninstall SUS (if not correct version):

1.

PN 889679

Stop the following services:

.

.

*

*

SPARK host manager service
SPARK speech node manager
SPEECH utility server

SPARK core services

Open Windows Task Manager and click the Processes tab.

Sort the processes alphabetically by Image Name.

Highlight the Nuance.ConversionServer.ClientApp.exe process, click End
Process, and confirm the action.

From the Control Panel/Programs and Features, uninstall the Speech Utility
Server software.

Open Microsoft SQL Server Management Studio.
Right-click the SPARK database and delete it.
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Uninstall SQL Express (if not correct version)

Go to Control Panel/Programs and Features and uninstall the MS SQL Express
software.

Verify the Folders are Properly Configured

On SUS, verify that the folder named Nuance (and it's sub folders) have Full Control
for both the folder permissions and the share permissions assigned to the service
account you created.

Ensure the Everyone account is not assigned to folder or share permissions.
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Upgrade Microsoft SQL Server Express

You should always upgrade to the latest Microsoft SOL Express sofiware

version supported by your version.
IMPORTANT

1. Download and extract the zip folder.

2. Double-click the installation file. The SQL Server Installation Center dialog

displays.
= SQL Server Installation Center =] o N

Planrung MNew SOL Server stand-alone mstallation or add features to
&0 enl ] wWiladaton

v tallaticn .
Launch a wizaed to install SOL Server 2002 in 2

Plpartenang e non-chustered efvronment of to add festure to an Enitng
SOL Server 2012 wnvitance

Tooks

== Upgrade from SO Server 2005, SCL Server 2008 or S0L
e s Server 2008 R
Options Launch a wizard to upgrade SOL Server 2005, SOL Server

2008 or SOL Server 2008 B2 to SOL Server 2012

et

SQL Server 2012

#

3. Select Upgrade from SQL Server 2005, SQL Server 20008, or SQL Server
2008 R2.
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The License Terms dialog displays.

License Terms
To nstall SOQL Server 2012, you must accept the Microsoft Softwane License Termes.

Lig Ti ~
Eide &7 TE

Product Updates L [E]

Install Setup Files MICROSOFT SOL SERVER 2012 EXPRESS

[These license terms are an agreement between Microsoft Corporation (or based on where you
e, ome of its affiliates) and you. Flease read them. They apply 1o the software named above,
heehiich includes the media on which you receped it, if any. The terms also apply to any Microsoft

*  updates,
«  supplements,
»  Internet-based services, and

- anfmnart Sardrae

h 4
Copy  Print
[oF | secept the licerse tenme.
Dmfnwuuwﬁuhilicmhfumuwdluinmdﬁ" ticn about your hardware
tnﬂﬁgulﬁnnmdhwymuuﬂ.hﬂrandhs:mh
« Back Net> || Cancel

The wizard lists information about product updates available to install.

4. Check I accept the license terms, and click Next.
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The Product Updates dialog displays.

Product Updates
Alweays install the latest updates to enhance your SOL Senver secunty and perfarmance,

License Termns

Inchude S0L Serv 11
o product updates

Install Setup Files

SCL Sercer 2012 SP1 Setup Update il-l-

1 updates {14 ME} found online.
The Setup updates (14 M8) will be installed when you click Next.

5. Check Include SQL Server product updates, and click Next.

March 31,2017
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The Select Instance dialog displays.

Select Instance

Specify the instance of SQL Server to medify.

Setup Support Rules
Select Instance

Select Features

Disk Space Requirernents
Error Reporting

Upgrade Rules

Upgrade Progress
Complete

| Select the instance of 50U Server to upgrade. To upgrade only Management Tooks and shared features,
| sebect “Upgrade shared features” and then click next.

| Instance to upgrade:

[sauewress «|

| Installed insances:

| | Imstance Name Imstamce D Features _Editien Version

| |SOUDMPRESS | MSSCLIOSQLEXPR.. SQLEngineSQLEng.. Expresswith Advan.. | 10240000

| | <Shared Compons...| |ssMs | 10240000
<gack || MNets || conce || Hep

6. Click Next.
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1-50



PN 889679

Complete

The Complete dialog displays.

Your SOL Server 2012 upgrade completed successfully with product updates.

Setup Suppen Rules
Select Imstance

Select Features

[Disk Space Requirements
Emaor Reporting

Upgrade Rules

Upgrade Progress
Complete

Infemation about the Setup operation or possible next steps:

Feature Status
L7 Management Tools - Basic

Succeeded

15 Database Engime Senaces Succesded Iz
A& 50U Server Replication Succesded :

1 50L Browser Succeeded |
1) 501 Writer Succeadad |
1% 501 Client Connestivite Succeeded il
Dhestails:

Product Documentation for 5QL Server

the components that you use to view and manage the documentation for SQOL Server have
been installed. By defaull, the Help Viewer component uses the online librany. After installing
SOL Saerver, you can use lhamummmmmm Iudcmiuad du::umantdmm

lucduunmenrmen'rhmﬂtm see Llse 3 fi

7. Click Close.
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Install the SUS Software

Step 2 - Welcome Window

PN 889679

Navigate to the setup.exe and double-click it to start the installation.

i)

speech Utility Server Setup -
Welcome to the Speech Utility
Server Setup Wizard
The Setup Wizard will install Speech Utility Server on wour
computer, Click Mext to continue or Cancel bo exit the Setup
Wizard,
NUANCE e

« Back Mext = | | Cancel

March 31,2017
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Step 3 - Feature Selection Window

1. Click Next on the Welcome dialog to display the Custom Setup dialog.

i Speech Utility Server Setup
Custom Setup

Select the way vou want Features to be installed.

Checkjuncheck the checkboxes below to change the way Features will be installed.

Install SUS Server
Install SUS Speech Mode

i) Single non-virkualized warker node will be installed,
T

Locatian: Z:\Program Files {x58)\Muance!Speech Utlity Server!

|DiskLIsa-;|e| | < Back ” Mext = | | Zancel |

2. Ifthis is the main SUS Server or a Profile Storage SUS server, check both of the
following:

+ Install SUS Server
+ Install SUS Speech Node
OR

¢ If this an additional SUS Server, check only the Install SUS Speech Node
option.

3. Click Next.
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Step 4 - Server Settings Window

After completing the steps above with the proper selections, click Next to continue to
reach the dialog below to display the Speech Utility Server Setup dialog. You must
enter the destination directories for the logs. The following is an example:

i Speech Utility Server Setup

Speech Utility Server generic settings

Please specify the Faollowing setkings for the proper configuration

Folder path For Dragon log files:

|C:'|,Nuanu:e'l,]u:u|:us'l,

Falder path For Speech Utility Server log Files:

|C:'|,r'-.luann:e'l,Ln:n;|s'l,

[ This server is used as the Profile Storage File Server
Dakabase server name or connection skring:

|.'|,SQLE><F‘RESS

Falder path of SOL Server dakabase files on database server:

|C:'|,r'-.luann:e'l,Data'|,

[ ]use 5oL Server authentication - credentials specified in connection string

« Back ” Mext = | | Zancel

1. Enter/verify the location for the paths to the Dragon log files and SUS log files
for this server, using the correct drive letters and folder names.

If this is going to be a Profile Server, check This server is used as the
Profile Storage file server.

DECISION

2. Set the database server name or connection string to:
ASQLEXPRESS
3. Set the Folder path for the SQL database files to C:\Nuance\Data.

4. Click Next to continue to reach the following dialog and enter the server settings.

PN 889679 March 31,2017 1-54



Step 5 - RAS and Profile Storage File Server Settings
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The following dialog is only an example.

) Speech Utility Server Setup -

Speech Utility Server - server settings

Please specify the Followingpsettings for server configuration

RAS LRL: Ihttp: {/MLE-PS360-25 /RAS
Profile server IP address: |1EI.2. 12,26
Profile Folder local paths |'l,'l,MLB-P5360-25'I,DragDnLIsers

Administrator user account on the Roaming Profile Storage File Server. Can be blank. if
the speech node is running under an account with Adminstrator priviedges to the Prafile
Storage File Server:

User name: |

Password: | TYIIITIL

Confirm Password; | essssesnsl

| < Back ” Mext = | | Cancel

RAS URL

For non-cluster configurations, use the host name for the Application Server.

For cluster configurations, use the FileShare Service Host Name.

Profile Server IP Address

For non-cluster configurations, this is the IP address of the file server that acts as the
Roaming Profile storage and must be specified here. Do not use the host name.

For cluster configurations, use the IP address assigned to the FileShare Service Host
Name.

If this is a Remote Profile Storage Server, the option will not be shown.
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Profile Folder Local Path

This is the location where the user profiles are stored, for example:

® Location on the application server where user profiles are stored
\\<servername>\DragonUsers.

If this is a Remote Profile Storage Server, the option will not be shown.

5. Enter Service account name and password as \<Service Account>.

Step 6 - Service Account for SUS

After clicking Next in the section above, the following dialog displays.

i Speech Utility Server Setup

Speech Utility Server - service account

Please specify the Following settings For server configuration

Service account For Speech Ukility Server { format: DomaintUseriMame or J\UserMame )

User nare: |

Password: | TIIIII ]

Confirm Passwaord; ssssssnss]

| < Back ” Mext = | | Cancel |

6. Enter the Windows Service Account Name and password account you used on the
Application, SQL, and Mobile server.

7. After entering the information, click Next to display another dialog for the Speech
Node that is nearly the same as the one above.

8. Enter the same Windows Service Account Name and password account you used
on the Application, SQL, and Mobile server.

9. Click Next.
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i3 Speech Utility Server Setup

The Setup Wizard is ready to begin the installation

Click Install ko begin the installation, IF wou want ko review or change any of wour
installation settings, click Back. Click Cancel to exit the wizard.

< Back ” Install | | Cancel

10. Click Install.

SUS uses a tool to execute commands remotely on the file server hosting the User
profiles.

The installer launches the PSEXEC tool at the end of the installation to force the
user to accept the EULA if you have never accepted it on the same box.
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After the installation is complete, the following dialog displays.

|§ Speech Utility Server Setup E

Completing the Speech Utility
Server Setup Wizard

Chek the Firish butkon to exik the Setup ‘Wizard,

i
NUANCE

Click Finish and close all windows.

In order for Remote Diagnostics to properly operate, it requires that the User Account
Control (UAC) settings be enabled on the servers. This should be set to the second
(2nd) lowest setting.

1.

11.
Enable UAC
2
3,
4
PN 889679

From Start select Control Panel.
On the Control Panel, click User Accounts.
On the User Accounts window, click User Accounts.

On the User Accounts tasks window, click Turn User Account Control on or
off.
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5. Adjust UAC to the level shown below:

& User Account Control Settings - a] by

Choose when to be notified about changes to your computer

User Account Centrol helps prevent potentially harmiul pregrams from making changes o your compuder,
Tell me more about User Account Control settings

Abwirys notify
= o Motify me cnly when apps try to make changes to my
computer (do not dim my desktop)
o [Dan't notify me when | rmake chenges to Windaows
- - settings
_-_
o Mot recommended. Choose this only if it takes a long
- - tirne to dim the desktep on your computer,
Never natify

[ ok || cance

6. Click OK.

7. Click Restart Now to apply the change right away, or click Restart Later, and
then close the User Accounts tasks window.

8. Verify Remote Diagnostics Configuration.

9. Reboot the server.
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PowerXpress

When upgrading the PowerScribe 360 system, you must also upgrade the PX2008 to
the latest.

Version Check

The following example shows how to check the current version on the PowerXpress

Server.
He Sethings  Soartfstop Costamiode Hetbngs  wizw  Log o version
E
= Sile M ezl Dcle |
EL:'- [El CuslorF aldCarfig exe 1.000 0842320 = 11:+5PMH
E EH- A emerese 1h. tLI'I!:i e ) O [ L TN DR N e o |
T lretallltil cxe 4 09/22/20M - 11:46 PH
EI [EPx2003.exe 9/23,/200 2 11:£5PM
B r=2000_Morkar. exe :I EI 5EI1D.IICI:IECI 02/23/20M 2 11:5 MM
[EPsCarwerter exe 1.002 03/23/2M - 11:45PM
ErSstup.axe 2050102710 09422200 211025
[ETep3enexz 1.01988. 32626 0942372012 1145 PM
El Corfig™upelyCazs 3003331 03423200 2 11 .20PM
Q Carig srater ol 1AM 37 NS935 1R PM
E CuzlonF eldC asz.dil 1.0.00 034237200 2 11:£6FH
E] Matahaszel™ rater dll SOAMS 312 N9232M = 11-LRPM
E] D3 zzeClass ol 308133710 03423200 2 11:£5PH
ﬂ CiaThinRTF.dI 1.0.00 097227200 = 11: L6 PM
] Formalzeleztiondl 20801333112 0342372012 | 1:£5PM
§I FormalteClasz dil SO0AMS3HN 09422200 = 11:+6PM =
| i

e — = —— 1

If the version is not at the latest v6.0, use the following steps to upgrade from V5x
or V6, to the latest V6:

o Upgrade V5.xt0 V5.0.56416
o Upgrade V5.0.5641 to V6.x
o Upgrade V6 - V6.0.6219
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Upgrade V5.x to V5.0.56416

When upgrading to PowerScribe 360 Version 2.X, the PowerXpress Server must be
running the latest version. You are required to uninstall PowerXpress 2008 and install
the latest supported version.

Preparation
1. Create the following folders:
¢ C:\Px2008 <Old Version>\Install
¢ C:\PX DB BACKUP
2. Stop Px2008 Service.
3. Create a backup of existing Px2008 folder and store in safe place.

4. Right-click on Px2008 outbound connection, and select Extended properties. The
Power Scribe Advanced Properties dialog displays.
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PowerScribe Advanced Properties

Import Soc Files From Pl

I [=] E3

2= 2l |
tove CE tothe Top Falze -
Rermowve OBXE where blank, Falze
Replace Blank OB 5
El Pass Thru
Pazz Thru All Segments Falze
Pazz Thru OBX Segments Falze
El Power5cribe 5pecific opbons
Allove Coded Entries Falze
Char % acuum
Filter DR M1 Falze
kuffle M5H Sequence Field Falze
OB 2 Override
Pathology bModel 0
Cueue Multi-bocoession Falze
Repeat Multi-bcocessions Falze
Reverse Multi ORC/OBR[/DG] Falze
Tag Position F:2R:0C:15:2 o
Ilze Tag T able True
El Report Body
Buffer Size [Bytes] ZRE000
Faormat report body FT Format - Single OB [Several report lines i
Fil) el

Repart Line Length

Allow Coded Entries

Include CE [coded element] in b ultiC B

Cancel | 0k I

a. To view extended properties, right-click outbound to RIS connection and
select “PowerScribe Extended Properties”:

| B B PowerSote
=) = QUT_Stehlars Pm_|10='.-‘5

3
=L

Sonice

1
Import To This Thread
Clone

Expart This Thresd

Edi Conneclion et il

Poweiiense Faend Toperties

(Vi T
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You will see points of concerned circled.

= PowerScribe Advanced Properties [=|00] x

Mgt Sae Tked Mo P
& A
e Xl

El Ml DEX opbors

CE Faragraph Tag CE
M CE o the Top Filas
Rarices, OE00S whaite Blarik Filday
Rl Bl DEX S

| B Paas Thhi
Paaz Theu & Segmeres Falsar
Faaa Thiu DEX Segrraanis Falua

H PowerSeiibe Spacibe opbonm

HAiow Coded Enfras Trss
Chaat i
Feliar ORMT Falio
Mofla MEH Seaustes Fusld -
OB 7 Crvarrade S sl
Pashadisyy Model AN | R
Thutn Mol Lot i bl gott alin
Pt Mt 22 aatang Falses
Reverss Mult CRCOERFTGE] Fla
Tag Preon FIROC:1 532
Uses Tagy Talda Tese

| B Repoit Body
Bufler Grpe {Eutes| SE000
Fimrmat g bty FT Fomat - Multi - DHX (O pegsert line peor one OHX)
Fegens Lirs Lersss
El Serghe OB epliorm

Lafu Eeish. Lieral

DEX 5 Mansem

Repdsee Leve Bimah
idbzea Coceel Ertnem
rachutia CE looded shement i WultOEN

5. On the PowerScribe Advanced Properties dialog, scroll to check the following
Allowed Code Entries:

+ Pathology Model: If not set to 0, (zero), set to 0.

* Report Body, Format report body - If this is set to TX format - Single OBX
(Several report lines in one OBX per transmission), then check the output
after the install to make sure that this is still TX (OBX|1|TX]...). If it is not,
please contact support.

6. Create an Install folder.
7. Create the following folders in the Install folder:
+ A folder with an appropriate name for the current version of Px

+ A folder with an appropriate name for the update version of Px
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8. From the PxSetup Files menu, select Backup Database.

PrSetup : (local)

H=l
lﬁ Sectings  StartfStop  CostomCode Settincs Wiew  Log  Wersion
Trpntt SekFings From <M1 PS LUPLOAD ITnngbl: I
Save Settings To =ML o
achedule Backup S ource
Backop Database

Restcre Database

Clean Bml in PoCiles

Exit

[
P

e

iy

1 | =k

|Eg]l [nput Tupe: PowerScribe |9 []lnput From: STE_QUT Part: 7301 |@ [2)0ukput To: 12700017300 4
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9. From the PxSetup Files menu, select Save Settings to XML.

PrSetup : {local)

File Sectings Stark/Stop CustomCode Settings  Wiew Log  Wersion

Trapintk Sekbings From XM
Save Settings To =ML

=100 ]

PS UPLOAD |T.,gT.,b|= |

Schedule Backup
BackLp Database

Source

Restcre Database

Clean ¥ml in POCiles

Exit

it
g

<

| »

o

i@ Input Tope: PowerScribe

|9 [)lnput From: STE_QUT Port: 7901

March 31,2017
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o XmlConfigFiles

10. Copy the new files from the following sub folders in the Install folder:

. XmiConfigFiles

¥ |23 | search umiConfigFies

&P )= || ~ Computer - Local Dk (C:) - Powerkpress2008 - KCorfoFies ~

Organize »  Include inlibrary =

@

ro

L

. inetpub

MJance
PerflLogs
PowerApress2008
. Batkups

. InputBackUp
. Instald

Program Files

. Program Files {x86)
Pre20080aka

. software

Lsirs
‘Windows

¥ 5 H on XADDS

= ¥ Nstweork
% pOWERSCRIBEHL?

PN 889679
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New Folder
2l Nome - | Date modfied | Type

06042014 E/4/2014 8:22 AM File folder
| Backup £f412014 8:17 AM Fils Folder

= | DowrloadData Bf19/2014 8:56 &M %ML Document

= DownloadsStatT able §/19/2014 8:56 AM XML Document

% FormatTable §/19/2014 8:56 AM XML Document

= HL7OutputProperty 8/19/2014 B:56 AM XML Documert

Ii HL7Standard Tablelisk 8!19,!'21311 B:56 AM AML Document

/| InkegrationTypalnfo 8/19/20148:56 AM XML Document

= Lockup §/19/2014 5:56 AM XML Document

[ Outputinfo B/19/2014 8:56 AM XML Document

% PSRisHisCutputSettings Ef19/2004 256 AM WML Document

=3 RisHisFSAdvance Settings af19/2014 5:56 AM AL Document

= ServerApp §/19/20148:56 AM XML Document
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11. Take a snapshot of the RadBridge setting and save the image file to the Install

folder.

The Nuance Raclridgs Service i currently rumning, Click o ckop of restart e service,

Save Changes | Clear | Dedete | Reset Options | Configuration. .. Brichge brik: | STE Test "I
Haime Deseriphion Site
General: [STE Test [Test sarver [Testsite 2 =
Interface: [HL7 ‘I
rInbowrd

¥ Active Listen Port: | 10077 LEtmn F‘:I lel'ntﬂ-l:ﬂilll Creabe HLT mapping...

:Oulbn-.rd

W actve  Transmit Port: (10078 Transmit TP [1002.12.64

Optioens: HES Type: |

Sending Application: 5360

Receiving Apphcation: |

= = = =4

Sendrs Faclity: |

Recervirg Fackty: |

1]

Serwd dictated stabus updates: | Never

=] friever]

Maimum ine length: [0

@1

Inberpret Semding Facility as: [Locaton Tentfer

Create HLT mappang...

Mstch existing visks by visk rumber: [
Miskeh eritered ordars by placer rumber: [
Mskch phvysicians by name: [

Tgrece s phrpsiciare witheat I0: [T
Inkerpuet patiert external 10 as ML [
Escaps non-printabie characters: [
Import escaped teaft as BTF: [

=] (rotheng) Send orignal sgner as addendum observer: [

Trigger Event Code: 201

]

Lo File drectory:

i n
12. Copy the Px2008.MSI file if present to the Install folder.

Serd predminary sdderdda; [
Savel meliranary rendts: [

[Fake]
[Fae]
[Tru=]
[False]
[Fabie] |
[Faise]
[False]
[Fase]
[Falze]

[Trise]

13. Copy the new Px2Ps_Installer.msi to C:\Px2008 <New Version>\Install.
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In the end, You should now see the following in this folder:

+ PNG image of Bridge settings
+ XML config files
+ PSFiles
+ Latest Px2Ps_Installer.msi version posted on the Definitive Media Library
B install M= E3
é{h}w - = Local Disk (C:) = PowerXpress2008 = Install = » §23 | SesechInstal @J
Organize +  Includeinlibrary =  Sharewith =  New folder = = ] &
R 2] Name - | Date modfied Type | s
M Deskiop |, PSFles B/15/2014 12:24PM  File Folder
_"‘Dc' doads o 2008 vS_ 0_5412_ 37035 8152014 12:24 PM  File folder
&) Fiacerk Pinces smiCorigFiles B/15/2014 12:24PM  File Folder
=3 Lbraries R SiteMame Bridge Settings.png B/15/2014 12:22PM  PNGimage
&| Documenks
o Music
| Pictures
E Videos
18 Computer
& Local Disk (C:)
= Na
o E
= | =
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14. From the Settings menu, select Uninstall Px2008 Service.

PxSetup : {local) =]

File | Settings StartfStop  CustormCode Seftings  Wiew  Log  Wersion

—1...|N
r| J=[ Run S0L Scripts. ... ezl |T°9T°b'3 |
i Remowve Tables... » i
El E Source
[ Imstall Px2008 Setvice
Lninstall Px2008 Service 1
i Change Database l
Manage Users é
6
1] | i
i@ Input Type: PowerScribe |@ [2lriput From; STE_QOUT Paort: @30 |® []0ukput To: 127.0.0.7::7300 5
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15. From the Control Panel, Programs and Features list, select PowerXpress2008 and

click Uninstall.

21 Programs and Features M=l E3

G{_} [E4 = AllControl Panel Items ~ Programs and Features

- ml Search Programs and Feabures

Control Panel Home

View instaled updates
ﬂ,_,- Turn Windows Features on or off

Uninstall or change a program

To uwninstall a program, select it fram the st and then click Uninstall, Change, or Repair,

Organize *  Uninstall Change Repair

Nome - | = Pubiisher | +| nstah... |~| sce | ~| version
= sl 4.0 SP2 (KE9T3688) Microsoft Corpor,.,  2/27{2014 1.33MB
(5 Muance BridgeMapper Nuance 4162014 208 KB
[ Inuance Clhentadmin Muance Communi...  1/8f2014 5.4 ME
[ THuance Management Reports Muance Communi...  &/19/2014 2.86 MB
.rmunte PDF Reader Muance Communi.,.  2f28/2014 S0.9 MB
[P Muance Powerscribe360 Integration ... Nuance 1faiz014 I26 KB
2 Muance PowerScribe360 Inteqration ... Nuance Communi...  1/Bf2014 1.73 MB
[ Ihuance P3350 Mobile Bridge Buance Communi,,.  1/9f2014 £.13 MB
[® huance RadBridge Muanice Communi... 1782014 7.41 MB
[P IMuance RadPortal Muance Communi...  1/8f2014 49.7 MB
[ Tnuance RaS Muance Communi...  1/8f2014 30.5 MB
[ orca Microsoft Corpor.., 2732014 3.06 MB
03 Muance 2 4 10.6 MB
[ T setupCustamCade Muance 10/3/2013 168 KB
[ speech Uity Server tuance Communi... 61812014 9,12 ME
% Visual C4++ 9.0 Runtime For Dragon ... Muance Communi...  10/18/2013 T KB |
B viware Tools Viware, Inc, 5/17/2014 S5.0ME 9.4.5.17%
4| | »
. ""' Muance Praduct version: 5.0.2234
1 item selacted [ o
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16. Once Px2008 is removed, clean the Registry and delete Dictaphone Corp Key.

i Registry Editor

File Edit Wiews Favorites Help

lasses ;’ Marne | Type Bicks
Clients ab|(psfault) REG_S7 (value not set)
Description ab| pdkSequence_1 REG_3Z 24
Microsaft _iljlll\i.ﬁ.dﬁequence_E REG_SZ 45
Muance ab| dSequence_3 REG_SZ 13
Q0be ab|DetabaseCreated  REG_SZ True
F‘nlln:_les o ab|MRLY REG_S2Z Ci\UserstAdministr gor) Deskk
oo Reyisler edapplicaliv s ah.;F‘rDI:Id REG 57 o096
ab| 5q5erverMame REG_5Z flocal)

| Classes ;
. Clients Ak 5qType REG_SZ S0L Server

| Corel
, Description
| Dictaphone Cora

------ C_Poweripe

, Dragon Syskerns

| Macromedia

, Microsoft

| Mozilla
MozillaPlugins

, Muance

| QDBC

. Policies

- | RegisteredApplications

- Scansoft —

E , Maoice

=

. d- | ZEON

] -

(| CYCTORA

1] | ] 4]

|Cnmputerl,HKEY_LDCP.L_MP.CHINE'I,SOFTWP.RE'I,WDM.&432NDdE'I,Dictapth3 CorplC_Powerspress2003

| A
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Install Px2008

1. Double-click Px2Ps_Installer.msi.

B rx2008_v5.0.5281.38662 =]

e
QK I | . = Install = Px2008 v5.0.52.., - @” Search Px2005_v5.0.5251 . 38662 Fel
Organize *  Includeinliorary »*  Share with +  Mew Faolder HEE E;l IZQZ-
21 Mame * Date modified |

1 Favorites
B Desktop
4 Downloads

"
= Recent Places

s Lbraries
=] Documertts
(-.E'-' Music
|| Pickures

™ videos

M Computer
£, Local Disk ()
L C on MEL-RFERRISNE
¥ E on MEL-RFERRIS-\E

1 item

ﬁ'f}! PxzPs_Installer.msi

-l

7/9/2014 2:11 PM

11 item

h@ Compuker
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The Welcome to the PowerXpress2008 Setup Wizard displays.

]f?’l PowerXpress2008 (2] =]

=3

Welcome to the PowerXpress2008 Setup Wizard

The installer will guide you through the steps required to install Power<presz2008 on your computer.

WARMIMG: This computer program iz protected by copyright law and international treaties,
Idnauthorized duplication or distribution of thiz program, or any portion of it, may rezult in severe civil
ar criminal penalties. and will be prozecuted ta the maximum extent pozzible under the law.

Caricel ¢ Back et »
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2. Click Next. The Select Installation Folder dialog displays.

.;5 PowerxXpressZ2008 !E

Select Installation Folder

The installer will install Powelt<presz2003 to the folowing folder.

To inztall in thiz falder, click "Mest'’. To install to a different folder, enter it below ar click "Browmse".

Folder:
C:hPowerpresz 20084 Browse..
Disk Cogt...
Inztdl Powerprezz2008 for pourzelf, or for anpone who uzes this conputer:
i Everyone
& Just me
Cencel < Back Mex: »

Ensure to install the software in the correct location where the Px2008 folder
resides.
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3. Click Next until the Install Complete dialog displays.

|i.§1 PowerXpress2008 ! E

Installation Complete —

Power+prezz2008 haz been successfully inztalled.

Click "Cloze’ to exit.

Pleaze Jze \Windows Update to check for any critizal updates to the MZT Framewark.

e | < Bach | Cloze

4. Click Close.

Wait for the three PX2008 icons (monitor, setup, and app) to display.

Double-click the PX2008 setup icon. The PowerXpress2008 login dialog
displays.

PowerXpress2008 I =

FuSetup wer:5.0.5281.38653 -
Build: 0641 7/2014 10:30 PR

Pleaze Login.
Help 777

Login M ame: ||

Fazsword: I

6. Enter ... in Log Name, and click OK.
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The Create Database dialog displays.

Ereal:e Database !IE[ E
SOL D atabase to storedata mapping configurations
and connection seltings.
Select SOL Server name an thiz machine only. :
H=: A 3
e 2 | =
B SALS5erver

D ataSource

MSSOLSERYER

D ataS owurce

The name of the instance of SOL Server to which to connect.

Cancel | [} |

7. Select the SQL DB namespace, and click OK. The PxSetup dialog displays.

PrSetup : {local)

=] E3
File Settings Start/Stop CustomCode Settings

Miew  Log  Mersion

=t
_IM Port: 7701
_ ol o10.2.12 6410077
[—]@ FPaosers cribe

=B STE_OUT Port: 7901
- ml 127.0.0.1:7500
=8 TR_ANT Prak- 7909

----- B 127.0.0.1::3009

=184 5TE

|@ Ihput Type: HL 7S ocket |@ |"
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8. From the Settings menu, select Run SQL Scripts.

PxSetup : {local)

File | Settings StartfStop  CustomCode Settings  Miew Log  Wersion

EI---EE Run 3L Scripks. ...

E

Femove Tables. .,

-

m
e
= [

Install Px200s Service
Ininstall Px2008 Service

[ Change Database
Manage Users

----- = prin

|E.EJI Input Tope: HLYSocket

The Script Files for SQL Server dialog displays.

8 script Files for SQL Server [{local)]
Select  Run SQL Scripts  View

Local T ables hom: | FlaHlane [ Seip.. | Local.. | Scip... | Row...] -]
- [ Swipt Tables O% dboHLA/23DTD.TAB T absle 3 3 0
[ New Tables 0%  dboHL7V24DTD.TAB T able 3 3 0
Oz  dboHL7W2EDTD.TAB Table 3 3 ]
O=®  dbolntegrationT ypelnfo. TAR Takble E [ 484
O  dbologoninfo.TAB T able 7 7 ]
O%  dbolockusTAR Table g g 5
Ox dbo MeszageT ype TAE T absle 16 16 0
O%  dboMotifieEventlit TAR T abile g g ]
O3  dboMotifierT able TAB T able 14 14 ]
O3  dboOulputinie TAE Table 20 20 3
0%  dooProvidelookup. TAR T able 12 12 1]
O%  dboProvidedef TAR Takle 1€ 16 0
O%F  dboPSRisHisOutpuS ettings TAR T able 30 30 z
0%  dboRegExTable TAR Table 7 7 0
O3  dboRepartBody TAR Table 27 27 0
O  dboRepotSettings TAR Table e el ]
4 dooRisHisFSAdvanceSetings. TAE  Table T 8 1
042  dboServerton TAE Table e ! 3
O43  dboSpecialFomat TAR T abile 14 14 0
O#4  dooS5LTAR Table 20 20 1]
0%  dboxMLTAB Table 20 20 0

L | E b, a1 s b b T imn T AD T mbela [ = [ = i Q

Add Columns ] Dirop Eolim e | P oy Colimes
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9. Scroll the list, and check a red script, and then click Add Columns.
The Added dialog displays.

Script Files for SOL Server [{local)] [_ O]

Select Run S0L Scripts Wiew

Lozal Tables [temn I Filzt arnc I Serip... I Lazal... I Snp... I Bow ... ILI

E-EE] Seript Tables O  dboHL723DTD.TAR Table 3 3 0

~g=E] Mew T ables 026  dboHL7/24DTD.TAR Table 3 3 0
O2F  dboHLA2EDTD.TAR Table 3 K] n
O  dbolntegrationT wpelnfo. TAR Table B B 434
O =9 dbo. Logonlnfo, TAE Table 7 F I}
Oao dbo.Laolup. TAE Table 9 9 5
O 31 dbo b eszageT vpe TAR Table 18 16 I}
032  dboMotiferE ventlizt TAR Table 9 9 1]
O3 dboMotifierT able. TAR Table 14 14 n
Oz  dboOutputinfo. TAR Table 20 20 3
03  dboProviderLookup TAE Table 12 12 1]
Oz dbo.ProviderR el TAR Table 1E 1E 1]
a7 dbo. PSRisHizOutputS ettingz. TAR Table a0 a0 2
B oo visispsadvancesettings added  EY [SNEARNE AR
O: 27 27 1]
=g Table: 'dbo . RisHisPSAdvancesetkings' & = 4
O Columnn: 'PassThruMessage’ g ] 1
O E:nta:'hvlpfé}"-.-archar' M 24 3
E .ﬁ.dd?ad Successfully, 12; 12; g
: i

Ade Eolumrs | [rrop Eal : :

10. Click OK.

11. Repeat Step 10 and Step 11 for all the red scripts in the list. * There could be only
1 or there may be several scripts*

12. Click Close.
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13. From the File menu, select Schedule backup.

PrSetup : (local) S ]
File Settings Start/Stop  CustomCode Settings  Wiew Log  Version

Import Settings From <ML
Save Sethings To XML

Schedule Backup
Backup Database

Restore Dakabase

Clean ¥ml in PSFiles

Exit

I@ [nput Type: PowerScribe |® [ rput From: TR_OUT Part: #3039 |ﬂ 4

The Backup dialog displays.

(local) [Px2008DBE] Backup =]
2z 4l | =
Eackup Fath

B ackup Interval
Time tc Backup

B ackup Interval
Select how often to do the databaze backup.

Cancel k.
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14.

Set up the following scheduled backup as shown below:
¢ Backup Path: PX DB BACKUP
+ Backup Interval: Weekly

¢ Time to Backup: 3am

{local) [Px2008DE] Backup

F=: A
EBackup FPath C:APX_DB_BACKUP
B ackup Interval ‘Weekly

Tirme tc Backup

Jam ;I

Time toBackup
Select tim= for the databaze backup.

Cancel k.

15. Click OK. The Backup Database completed dialog displays.

C:%PX_DE_BACKUP"Px2008DE_140815133903zip

':ﬂ:' Backup Database completed,
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16.
17.

Click OK.

If install option is grayed out and only uninstall is available, reboot-the server.
Install option should now be available.

PuSetup : {local)

File 5. Settngs Start/Stop  CustcrmCode Settings  Wiew  Log  Yersion
(= Fan 30L Seripls....

R=rmove Tahles, .

-

5;*E Install Px2008 Service

Chande Database
Manage Users

-[ERRT

@ [nput Type: PowerScribe ,_.l [3]In|:uu-t From: TR_OUT Port: 7909 i . _,

The InstallUtil.exe runs and the Install Successfully dialog displays.

EN C:\ PowerXpress2008;, Installutil.exe

See the contentsz of

T PrOgrESS.

The [ile is located

Installing assembhly

Affected parameters
logtoconsole
qssemhlypath

|

the log file for the C:“Pouwerdprezss2B008:\Px2008 _exe assemhly’l’l
ant CiwlMowerHpress28B0-I'<2880.Installlog.
‘CisPoverdpress2088-Px2088 .exe’ .

are -

sPowerdpress2@88-Px2808 . exe

= C:»Powverdprezs2008-~P2008 .Inztallloy

Installing service Px2888...
Sewvice Px2808 has been cuccessefully installed.
Creating EventLog source Px2088 in log Application...

The Install phase completed successfully, and the Commit phase is beginning.

See the contents of

& Progress.

The file iz located

Committing assemhly

Affected parameters
Tngtnrnn=anle
qssemhlypath

GC:

the log file for the C:“\PowerHpress2B808\Px2008 _.exe assembly’
at C:xPowerdpress20@88~Px2008_InstallLog.
'C:vPoverdpress20BB~Px2088 . exe’ .

are:

“sPowerdpress2@08-~Px28088 .exe

i
logfile = C:“Powerdpress2008-~P»28088 . InstallLoy

PN 889679

March 31,2017 1-81



PN 889679

The Installed Successfully dialog displays.

PHZ008.exe

Installed Suocesshully

18. Click OK.

19. From the PxSetup Start/Stop menu, select Start PS2008 Service.

PrSetup : (local)
File Settngs |_Startll'5t|:|p CuskcrnCode Settings  Wiew Log  Wersion

I =] E3

B-= Slarl PxZ005 Serviie
=By STE Stop PxZ008 Service
: Start Px2008 Windows

- PowerS St PxMaritar

EE STE_I_II_II 0T

. (8 127.00.1:7900

=B TR_OUT Port:7909
L) 127 .0.0.1:9009

|E.'3_.]| [nput Tope: PowerScrbe |@ [BAlnput From: TR_OUT Part: 73039
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The Px2008 Monitor dialog displays.

™ Pr2 D0 Manetor 1270001
i ko B PrSetug ; (local) |

= B HLTSockat File Seftings StartjSiop CustomCods Settings View Wersion
= @ STE_IM Pot 7700 — e Torbiode
o o2izewr |7
< (& Powecsica £ STE_IN Pt 7701
T B St ouTRaram | & 102126410077
@ wwgonzan |7 Poweccrbe
B @ TA_OUT Pot 7309 £ I8 ST DUIT Py 20
® 127,001 3008 1 127.0.0.1::7900
e = ) TR_OUT Pet 7903
] 127.0.01-9009
Bl o
S ot Ty PowerScibe. | @ [3npad Fiome TR_OUT Pot 708 | @ o
06V 526014 O:44:05 51 Traiskies Chers Sockel 127.0.0.1.9009 ' i |
Sl MOt Eten Chrt 2t gclnpla commottnSe e 2. =l|
{Shart Tine: QNG04 1-4Z40PM |Pu2003 Up Timer Dimins, 17 2008 [Seasion Timecul 4 Mirtes. 4
20. From the Start/Stop menu, select Start PX2008 Service.
1-83
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Upgrade V5.0.5641 to V6.x

The Px2008 V6 is a standalone HL7 interface that no longer requires an SQL database

to run. Use the following procedures to backup Px2008 V5.x and install the latest
version of Px2008 V6 software.

Preparation

PSFiles Folder

1. Clean up the PSFiles folder by moving any PX200DB_ Y YMMDDHHMMSS.zip
files from the DB backups, if any exist.

XMLConfig Files Folder

1. Clean up the XMLConfig files folder that exists in
C:\PowerXpress2008\XmlConfigFiles.

Backup PX2008 V5 Files
1. Double-click the Px2008Setup icon,

&2 on the desktop.
The PowerXpress2008 Login dialog displays.

PowerXpress2008 =] B3

PuSetup ver5.0.5570.335323
Build:02/01 /2015 0357 PH %
|5

Pleaze Login.

Help ¥77
Login M ame: ||
Passward: |

2. Enter ... in the Login Name without entering the Password.
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The PxSetup dialog displays.
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The Browse For Folder dialog displays.

Browse For Folder Ei

Seleck or create a new path to sawve XML files

2 = =2 I 2 R |

F B H

[+

Install

Logs

PSFiles

P3Files.ald
PSFiles.older
PxSolFiles

Tools

¥miCanfigFiles
wmihZonfigFiles. old
¥miCanfigFiles. alder

Make Mew Folder | oK I

Zancel |

2

m The default save location is to the C:\PowerXpress2008\XmlConfigFiles
folder.

4. Click OK.

The current configuration is saved to C:\PowerXpress2008\XmlConfigFiles

folder.
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5. From the File menu, select Backup Database.

& P=Seiup : (local) 4
File Seftingi RatfRop CustormCods Seftingd View Log Version
et Sattings Friom S04

Sarve Settings To XML

Schechie Backup
Bachup Dafabarse.

Restovs Datshace
Clear ¥l in FaFiles

Exk

12 gt Ty PowerSoibs | @ [20oput From EAST_DUT Port 10078 |

A current PX2008 database is created and the Backup Database completed dialog
displays.

C:\PX_DB_BACKUP'Px2008DB_160106102945.zip B4

'0' Backup Database completed,

6. Click OK.
7. For upgrades on the current server:
a. Keep a copy of the C:\PowerXpress2008 folder.

b. In the C:\PowerXpress2008 folder, delete all files except for the files in
C:\PowerxPress2008\Psfiles and C:\PowerxPress2008\XmlConfigFiles.

8. For new servers or VM servers, move a copy of the C:\PowerxPress2008\Psfiles
and C:\PowerxPress2008\XmlConfigFiles folders to the new or VM servers.

Uninstall PX2008 V5 from Control Panel

1. From the Px2008 Start/Stop menu, select Stop Px2008 Service.
From the Px2008 Settings menu, select Uninstall Px2008 Service.

From the Control Panel, select Programs and Features.

Sl

Right-click PowerXpress2008, and select Uninstall.
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The Program and Features dialog displays.

Programs and Features

! fre you sure you want to uninstall Powerspress200&?

[ Inthe Future, do nok show me this dialog box Vfes | Ha I

5. Click Yes.

Install PX2008 V6.x

1. Create folders for:

a. Existing Server Installs - The server should have a cleaned
PowerXpress2008 folder on the root drive that only contains the PSFiles and
XML ConfigFiles folders saved from V5.x.

b. New Server Installs - Create a PowerXpress2008 folder and copy of the
PSFiles and XMLConfigFiles folders saved from V5.x.

2. Create a folder:
¢ C:\PowerXpress2008\Install

3. Download and unzip the PX2008 zipped (Px2008 v6.0.5846.zip) software from
the Definitive Media Library to the C:\PowerXpress2008\Install folder.

4. Right-click on setup Px2008 6.0.6092, and run as administrator.
The Welcome to the PowerXpress2008 Setup Wizard displays.

i'él' PowerXpress2008 =[O}

Welcome to the PowerXpress2008 Setup Wizard A

The inztaller will guide you through the steps required ta install Power+presz2008 on vour computer.

WARMIMG: This computer program is pratected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the marimum extent poszible under the law.

Cancel < Back | Mewt » I

5. Click Next.
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License Agreement dialog displays.

ji PowerXpress2008 - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully,

END-USER LICENSE AGREEMENT

The zoftware and materialz provided with thiz agreemert are licenszed, not =old, and are
available for use only under the terms of thiz license agreement. Pleaze read thiz agreement
i |carefully. By dowvwnloading, instaling, copying, or otherwize using the software, you agree to
be bound by the terms and condtions of thiz agreement and become a party to this
agreement. If you do nat agree with all of the terms and condition:z of this agreement, do not
dovenload, install, copy or otherwize uze the software.

hd
¥ I accept the berms in the license agreement: Print |

" Ido not accept the terms in the license agreement

Inskallshield

< Back I Mext = I Cancel |

6. Select I accept the terms in the license agreement and click Next.
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The Select Installation Folder dialog displays.

fii PowerXpress2008 - InstallShield Wizard

Destination Folder 4 d
Click Mext ko install to this Folder, or click Change to install to a different Folder. Q

"‘/ Inskall Powerspress2008 ka;

C\Poweryprassz 008 Change... |

Installshield

< Back I Mext = I Zancel

The default install Folder is C:\PowerXpress2008\.

7. Confirm the destination folder, and click Next.
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The Ready to Install the Program dialog displays.

i'-;‘ PowerXpress2008 - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

IF wou want ko review or change any of vour installation settings, click Back. Click Cancel bo
exik the wizard.

Current Setkings:

Setup Type:
Typical

Destination Folder:
O Power Xpress2008),

ser Information:
MName: IST;

Company':

Installshield

< Back. I Install I Cancel

8. Click Install.
The software installs and the Installation Wizard Completed dialog displays.

i'-.a PowerXpress2008 - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successFully installed
Powerkpress2008, Click Finish to exit the wizard,

[T show the Windows Installer log

= Back I Fimish I Zancel

9. Click Finish.
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10. If .NET Framework Version 4.5 is not installed, the following .NET Framework
Initialization Error displays.

PxSetup.exe - .MET Framework Initialization Error

%% Torun this application, vou first must install one of the Following
o' ersions of the NET Framewark:
= METFramework,Yersion=wv4.5

Would o like bo download and install
MNETFramewaork, Yersion=v4.5 now?

Yes Mo

11. Double-click the Px2008Setup icon,
The Px2008 dialog displays.

Do vou want ko load From S0L Server

on the desktop.

12. Click No.
13. The PowerXpress2008 Login dialog displays.

PowerXpress2008 [_ [ x]

FuSetup verb.0.5846 37359
Build:01/03/2016 09:02 P ;
&

Pleasze Login.

Help ¥77
Login Mame: ||
Paszword: |

14. Enter ... in the Login Name without entering the Password.

If a Path not found dialog displays, click Yes.

The PxSetup dialog displays.
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o xSt : (kecal)
Fila Settings  StaifSop CustomCode Setbngs  View Log  Wersion

= [ Povmerbn

B

=5 EAST_IN Post 1228
FRFERT AR

= 55y EAST_OUT Port 8 D078
ﬂ 1022 e8P0

12 Irgut Type: FowSerbe | @ [@input Froe EAST_DUT Peat 10078

15. From the File menu, select Import Settings from XML.
The Select XML files Directory dialog displays.

Browse For Folder

Select XML files Directary

HEHMH

M EHHE

. PSFiles

. P3Files.old

. PSFiles.older

. Px5qlFiles

. Tools

. wmlConfigFiles

. wmlConfigFiles, old

. wmlConfigFiles,older
. Powerapress2003 - Copy
. Program Files

-

Make Mew Folder |

o]

Zancel

A

The default should be PowerXpress2008\XmlConFigFiles.

16. Click OK.
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The XmlConfigFiles dialog displays.

Hame D ate Modified

Acklnfo.sml 02/11/2015 08:40:14
FormatT able. xml 02/11/2015 08:40.14
HL7OutputProperty. &mi 02/11/2015 08:40:14
IntegrationTypelnfo.xml 021/2015 02:40:14
Logoninfa.uml 02/11/2015 08:40:14
Lookup.=ml 021/2015 02:40:14
Outputinfo.=ml 02/11/2015 08:40:14

PSRizHizOutputS ettings.sml - 02/11,/2015 08:40:14
RizHisPSAdvanceSettings....  02/11/2015 08:40:14
0 Serverdpp.xml 021/2015 02:40:14

Check &l | Cancel ak.

17. Click Check All, and then click OK.
You will see the XMLConfigFiles Load and the IP and Ports will display.

Schedule PX2008 Backup

1. From the PxSetup, select from the File menu, Schedule Backup.
The Backup dialog displays.

{local) [Px2008DE] Backup =]

kup Path C:\PX_DB_BACKUP ]
Backup Interval Weekly
Time to Backup 3am
Backup Path
Enter Backup Directon
Cahicel | ak. |

2. Select or create the Backup Path to C:\PowerXpress2008 Backup.
3. Set the Backup Interval to Weekly.
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4. Set the Time to Back to 3am.
5. Click OK.

6. From the File menu, select Backup Database.

The Backup Database completed dialog displays.

CPowerXpress2008'Backup',Px2008DE_160106130906.zip

'.o_' Backup Database completed,

7. Click OK.
8. From the Settings menu, select Install Px2008 Service.

The DOS screen displays and the Installed Successfully dialog displays.

owerXpress20034 InstallUtil.exe

Beginning the Install phase of the installation.
See the contents of the log file for the C:sPowerdpress2008°\FPx2008 .exe assemhly’

located at C:\PowerXpress2008-~Px20A8.Installloy.
Installing assemhly 'C owerdApress2@A8SPx2008 .exe"’ .
Affected parameters ave:
logtoconsole =
assemhlypath = C:“\Pouweripress2003 \Px2003 . exe

i =
logfile = C:“\Powerdpress2@A8-Px2008.Installloyg

Installing service Px2083...

Service Px20@8 has been successfully installed.

Creating EventLog source Px2@@8 in log Application...

The Install phase completed successfully, and the Commit phase is beginning.
See the contents of the log file for the C:sPowerdpress2008-\FPx2008 .exe assemhly’
5 ProOgress.
The file iz located at C:“\Powerdpress2@@8\Px2008.InstallLoy-
Committing assemhly 'C owerdApress2@A8SPx2008 .exe"’ .
Affected parameters ave:
logtoconsole =
assemhlypath = C:“\Pouweripress2003 \Px2003 . exe

i =
logfile = C:“\Powerdpress2@A8-Px2008.Installloyg

X

Installed Successfully

QK

9. Click OK.

Set File and Exe Properties

1. From Windows Explorer, navigate to the C:\PowerXpress2008 folder.
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2. Right-click the PowerXpress2008 folder and select Properties.

The Properties dialog displays.

l PowerXpressZ2008 Properties

General | Sharingl Securityl Presvious Yersions I Eustomizel

! } IF'owerXpress2DDB
[ -
1 Type: File falder
¥
Location: (Y
odified Type Size
q Size: 926 MB [97.138,356 bytes]

. ) 0135 4:03 PM File Falder
Size on disk: 939 MB [98,504,704 bytes]

014 9:55 PM File folder

Containz: 534 Filez, 106 Folders 013 12:51 FM File Folder

16 12:11 PM File Fold
Created Thursday, Detober 02, 2013, 4:05:31 FM e foler

2013 1122 PM File folder

Attibutes: [ Fiead-only [Only applies ta files in folder] 15 1:31 PM File: folder

™ Hiddsn Advanced | 013 3146 AM File folder

015 8:24 PM File: Folder
2014 7:48 PM File: Folder
2015 2:46 AM  File folder
013 11:24 PM File: Folder

15 3:50 PM File Falder
aK I Cancel Apply 2015 2:149 M File Folder
T PEffLoas TTa72009 11:20 PM File Falder

16 1:13 PM File Falder
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3. Select the Security tab, and then select Users.

l PowerXpressZ2008 Properties

. Generall Sharing  Security | Previous Yersions I Eustomizel

Object name:  C:\Power<press2008

Group ar user names:

5% CREATOR Ow/MER

52 5STEM

52 Administrators [MLE-PS 3600 dministiators)
Users [MLE b ]

To change permigzions, click Edi. Edit.. |
Permigzions for eers Al Deny
Full contral 1=
M odify

Fead & execute

List folder contents
Read s
Write hd

For zpecial permizzions or advanced settings, Advanced |
click. Advanced.

Learn about access control and permissions

0k I Cancel | Apply

. Permissions for PowerXpress2003

Security |
Object name:  C:\Power<presz2008

Group of user names:
5% CREATOR Ow/MER
52 5STEM
52 Administrators [MLE-PS 36005 dministrators)
Eﬂj Uzers [MLB-PS 360N sers)

Add... | Remowe |

Permizsions for Users Al Deny

Full zantral

kadify

Read & execute
Lizt folder contents
Read

OoOooon

Learn about access control and permissions

4. Select Edit to change User Permissions to Full Control.

QK I Cancel | Apply

March 31,2017

6. On the Security dialog, click OK to save the Properties settings.

5. Check all the Allow Permissions options for Users for Full Control, and click OK.
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7. Set the PX2008.exe, Px2008 Monitor.exe, and PxSetup.exe programs to run as
administrator as follows:

a.

b. Right-click the program *.exe file, and select Properties.

C.

From Windows Explorer, navigate to program *.exe file. The default program
location is C:\PX2008.

= (5 [Gerh o enizin =]

e

s |z |
[
Lot o
AL
el
Lags
Sl Docomants and Setting Fien
Syl P
et Pollon e
SatoWays P,
s Took
Iejectan
ocai oo
ol kot okd
PR ol oider
Sachs ¥ Conborbiokdorigeee o
Tebusiog B e o
Toftacklp W el b v
teatal
Licg B s, "
P .  Eun ns sdmemiator
" PRI packiestoot conpatbaty
Mol b TPy i
S e = #reiemen  Peiolsibe

P St M
BRI AR TS

"Gereral  Compatibiity |Securit_l,l| Detailsl Previous Versionsl

If pow hawe problems with thig program and it worked comectly on
an earlier version of Windows, select the compatibility mode that
matches that earlier werzsion.

Help me choose the settings

r— Compatibility mode
[ Bun this program in compatibility mode for:
[windows %P (Service Pack 3] |

— Settings
™ Runin 256 colars
[ Run in 640 » 480 screen resolution
" Disable vizual themes
[ Disable desktop composition
[ Disable displap scaling on high DPI settings

— Privilege Level

[¥ | Bt this pragram as an administiatar

Change settingz for all uzers |

QK I Cancel Apply

March 31,2017
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The Compatibility for all users dialog displays.

Px2008.exe Properties E3

Campatibility For all users |

If wou have problems with this program and it worked correctly
on an earlier version of Windows, select the compatibility mode
that matches that earlier version,

— Compatibility mode

[ Run this program in compatibility mode For:

IWindows %P (Service Pack 3) ﬂ

— Setkings
[~ Run in 256 colars

™ Runin 640 = 480 screen resalution

™ Disable visual themes

[ Disable desktop compasition

[ Disable display scaling on high DRI settings

r Privilege Level

[¥ Run this program as an administrator

Ok I Cancel | Apply |

Click Run this program as administrator and click OK.
d. Click OK to save the Properties.

e. Repeat the above steps for each *.exe program file.
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Upgrade V6 - V6.0.6219

1. Create the following folder:

C:\Px2008 <Old Version>\Install

Stop Px2008 Service.

Create a backup of the existing Px2008 folder and store it in safe place.

Create an Install folder.

vk wn

Create the following folders in the Install folder:
¢ A folder named for the current version of Px
+ A folder named for the update version of Px

6. From the PxSetup Files menu, select Save Settings to XML.

B PuSetup : (local)
Fle Setings Start/Stop CustomCode Settings View Log  Version
Tmpwwt Sattings Frnen XM PS5 UPLOAD |-|-.,:.H,|
Sawve Settings To XML

Schedue Badup Sowce |
Backip Database
Restere Database

|»

Clean Xl in PO les

Ext

1| | _'l;l

A Input Type: PowerScibe. | @ [2Bnput Frome STE_OUT Pt 7901 |@ [210utput To: 12700127900
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7. Copy the new files from the following sub folders in the Install folder:
+ PSFiles
+ XmlConfigFiles

6{-}5[4. + Computer = Lochl Dk (C:) = Pownr#press2008 = MmiCorfighles = = £ [Seachwmbcortries
Crganize +  Incudeinbvary ¥ Sharewith = New folder
L et Al e - |M-ndbd i‘!m
L ruande
2 & Pt L D6042014 G42014 8:22 AM Fils Folder
= b Powerdpress2008 1 Badiug Gl4j2014 B:17 AM i folder
® L Badups [ Dowrlcadbata B19/2014 855 AM XML Document
= L Inputladip o DoweloadStat T atis BfI9/2014 B:S6AM ML Doument
N hutal £ FormatTable 19014856 AM 0% Donument
H . Logs M TOupFrogerty BI9I0I4 BS6AM XML Document
f' = MUTStandand T sbielist B2004 555 AM ML Deccument
L. PSFiealld
L PuFies [ IrkegratonTypelnio 192004 56 AM XML Dooument
L PuSqFies = Loghuo BI04 B56 AM 3L Doqument
.l Tools = Outpeilrfo B/19/2014 856 AM XML Document
_ 2 PSRmaO e iSetings BI9/2014 BBEAM XML Dotument
Bk ﬁwﬂ-:( ; s ShdvanceSettng: SNWR0IAE5EAM 204 Dodument
® b Progam x86) = Document
s Frcacats = Serveriop BI92014 856 AM L
# 4 softwere
B Users
b Windows
5" H on XADDS. =l
= Vil Metwoork
M POWERSCRIBENT =
8. Take a snapshot of the RadBridge setting, and save the image file to the Install
folder.
Bridge
The Hudroe Racirdoe Servoe B Curmently rurrang. Tk © whop or revlart T servie,
et (Chaarages | Cheam | Debebe | et Dplionn, | Codilgue ston. o e |5r; Tt -|
Rl e
Gewsrat: [BTE Tast wt sarver [T sam 2 E|
tertace: [T =]
Lt
F i Livten Port: | 300077 Lswn @ I P ot Caratic B 1 v
Oonrad
Facten  Tranvanid Port: 10075 Tranueil B EIKJZ.EM Crrate v0 T oy
ke e 0 Bt ety ety by vt rustar) [ [Fas)
Sendng Appheatione 38 0 Fiaich srbamedd aniders by plaoe rupdme [ [Fe)
nocwng hppeanene [ O it it b s I [1eu]
mr—h:l (i} [P T N A e |
T | o Sbargrat palipd wotmred D i Y [ [Paa]
Serd S watn pdaten [reem =] Pee] Tinge remvgrmishie s, [ [F ]
N 4 gt wcapeed et m AT [ [Fas]
I I T O | Sl gl e ik el slbaarver . [ [F s
Trigger bved Cndes B2 0 Sored gy mideerts [ [ oee)
P o sty seudti. B sl

9. Copy the Px2008.MSI file if present to the Install folder.
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10. Copy the new Px2Ps _Installer.msi to C:\Px2008 <New Version>\Install.
You should now see the following in this folder:
+ PNG image of Bridge settings
+ XML config files
+ PSFiles

+ Latest Px2Ps_Installer.msi version posted on the Definitive Media Library

Install [ D] =]
@ = Local Dk (€1} = Poweripress2008 = bstal = = 0 [Sewch lrtat o]
Organize = Inchadeinlbrary *  Shatewith = New folder == 3@

R 2l vame - | Date modfied | Type | =

B Ceshtcp Pl BIIS/Z004 12:24 P File folder

B Dowrloads P00V 6 Ba12.3Te34 BIS/2014 1224 PM Pl Polder
B [
s Pt enbCortigfies BIS/2018 1224 PM Pl Pridee
e

=5 Lbrariss. By Stedlame Bridge Settings png BiISH014 12: 20 PM PG mage

¥ Dptsmentd
o Musc
- P

H v

18 Computer

£ :

& Local ek (C) ]

L T

i

) =4l "

11. From the settings menu, select Uninstall Px2008 Service.

File | Settings | Start/Stop CustomCode Settings  View Log  Wersion

Import Frorm PsFiles

: Showw Px XML Settings

E‘E Rur S0L Scripts....

i Rermowe Tables,., »
- Install Px2003 Service

Uninstall Px2008 Service

Chanige Database
Manage Users
PodimiDataPath
Copy SOL to Px XML

Set Enablel A to O

12. From the Control Panel, Programs and Features list, select PowerXpress2008,
then and click Uninstall.
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A Features

m [E& = M Contrcd Pared Tewes ~ Prograses and Features

* K53 [ Sowch Programs and Features

Corirod Pared Home:

Wiews it aled updiales.
& Tum Windows festures on or off

Uninitall or change & program

To wrarstall & program, select & from the ket and then cick Uninstal, Change, or Repar.

[1 e selectod

Organize »  Urestsl  Change  Rpar = e @
Some - [ofrbber || i |- .
ML 4.0 SP2 (BT AS) Morosolt Corpen.... 2272014 1I0ME 42058761
= Huaroe Brodgetapper Husce 4162014 20308 RIA4
* Tiuann ChertAdmn Mupes Comeini.., 112014 SBAM 4531
#* hiuarce Mansgement Feports Nasrcs Communi...  &19{2014 ZEEMB 4531
@ riaarce FOP Feader Hubhce Commun...  2fE8/2014 S0.9M 7.00.0000
= e Povesr it 360 Ietegration .., Nuanos 12014 RN 4.5.31
W THuance PowerScrbedid tnbegration ... Husnos Communi...  LB{2014 L7IME 4531
" Husrice P5360 Moble Bridge Husre Comimand...  119{2014 1348 453
# Thuancs Rediridge Habre Consmnt...  LI2014 TALME 452
# Thusrce RadPoetal Nuance Communi.... 1872014 ATM 4531
» s RAS Naance Comeuni... 182014 WVAME 4531
= onca Haoroialt Coper... ZF2014 1.06 MB 3.1.3790.00
= T sshupCustomode Hasese 10032013 HIKE 200
# ] 5peach Lty Server Husros Comimard,..  &/UB2014 S1ZM8 10006
% Vsl G4 5.0 Runtems for Dragon .. Husnge Commani. . 1O18(2013 1908 10.20.200

e Tooks Wiiare, lne SITiH014 EIME PASITH >
a| »

. | Hesanee Product version: 5.0.2204
) Help Irk: yemw Nuance.com

i

#®
=
RegisteredAppications
B . ScanSoft —
=} Woice
- JEON
i EYCTERE

@ ) Claseas a] [ Mame | Type _Data
@ ). Chents | (Diaf it} REG_ST (walue not set)
@ . Description b pdSequence_L REG_ST 24
&L Microsoft b ndsequence 2  REG_SZ 45
B Nuance abladsequence 3 REG_SE 13
f - m sbiDatsbaseCrested  REG_SZ True
ol b gy : ¢
PR e B ME St
T 3b1p,2008_IP REG_SZ 127,001
= ablsServerame  REG_SZ floca)
absqType REG_SZ SQL Server
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13. Once Px2008 is removed, clean the Registry and delete Dictaphone Corp Key.
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Install Px2008 6.0.6219

1. Double-click Px2Ps_Installer.msi.

The Welcome to the PowerXpress2008 Setup Wizard displays.

|-‘§'a PowerXpressZ003 !EE
Welcome to the PowerXpress2008 Setup Wizard (]

The installer will guide pou through the steps requared o install Powei=press2008 on vour computer.

WARMNING: Thiz computes program iz protected by copyiight law and intemational treaties.
Unauthorized duplication or distibution of this program. or any portion of it, may result in severs civil
or criminal penalties, and will be prosecuted to the masimum extent possible under the Law.

Cancel | CBack | Nest> |

2. Click Next. The Select Installation Folder dialog displays.

|‘§ PowerXpress2008 !EE

Select Installation Folder -

The irstaller vwll install Powed<press2008 to the folowing folder.
To install in this folder, chck "Newt'. Ta install to a different folder, enter it below or chick “Browse.

Folder
[C\Powetkpress2008% Browse., |

Disk Cost.. |

Install Powed<press2008 fx yourself, of for anyone who uses this conputer:

+ Everyone
 Just me

Cancel | < Back l Mex »

Ensure to install the software is in the correct location where the Px2008 folder
resides.
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3. Click Next until the Install Complete dialog displays.

|‘.§ PowerXpress2008 !E E
Installation Complete -

Powed<press2008 has been successfully installed.
Click “Close" to exit.

Please ize Windows Update to check for any citical updates to the Nz T Framework.

[Eante B5c} | Cloze I

4. Click Close.

5. Double-click the PX2008 setup icons. The PowerXpress2008 login dialog
displays.

o PowerXpress2008 | =[5 | x |

PuSetup werB.0.B037. 37680
Build:0712/2016 09:56 PM
|

Pleaze Login

Help 777

Login Hame: j|

Password: |

[ ok |

6. Enter ... in Login Name, and click OK.
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7. From Settings select Install Px2008 Service.

PuSelup : {local) I[=] B3
File | Settngs StartfStop CustcmCode Settings View Log  Version
EE R SGL Scripls. ...

Ramaove Tables... 4

=€ Install Px2008 Service

Change Database
Manage Users

Er7mc

@ nput I:ype: .PDWEISCIH-:E ] U [-31Inpul From: TH_DUT F‘ml:?ﬂ]é :ﬂ

owerKpress2 0 stallUtiLese

w2008 . In

PH2008.exe |

Installed Successfully

8. Click OK.

9. From the PxSetup Start/Stop menu, select Start PS2008 Service.

[ Pxsetup : (local) E= e
File Settings ' StartjStop  CustcmCode Settings  View Log  Yersion
== Starl, Px2008 Servioe

= :"_EI STE - 5 T

=) Seart Px2008 Windows
BB PowerS start paonitor
= -'_—Ef STEToTromraoT
% 127.0.0.1::7900
- ‘\5 TR_OUT Post:7909
=) 127.0.0.1:9003
8 L

@ Input ]:ype: lPDWe[SCIi‘]E ] f._l [.3']Inpul From: IH_DUT Pml:?!]]é :0 .|
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Enable UAC

In order for Remote Diagnostics to properly operate, it requires that the User Account
Control (UAC) settings be enabled on the servers. This should be set to the second
(2nd) lowest setting.

1.

2
3.
4

From Start select Control Panel.
On the Control Panel, click User Accounts.
On the User Accounts window, click User Accounts.

On the User Accounts tasks window, click Turn User Account Control on or
off.

Adjust UAC to the level shown below:

Q User Account Control Settings = o X

Choose when to be notified about changes to your computer

User Acceunt Centrol helps prevent potentially harmful programs from making changes to your computer,
Tell me ¢ gbout User Azcoynt Control

aut Lz rol settings

BAbways notify
= = Maotify me cnly when apps try to make changes to my
computer (do not dim my desktop)
®  Dan't notify me when | make changes ta Windaws
- - settings
— .-
o Mot recommended. Choose this only if it takes a long
- - tirme te dim the deskiop on your computer.
Never natify
=
Click OK.

Click Restart Now to apply the change right away, or click Restart Later, and
then close the User Accounts tasks window.

Verify Remote Diagnostics Configuration.

Set Services to use the Services Account

Verify the following services are running under the same Windows Services account.

e DistributedManagementFramework: Agency

e PX2008

PN 889679
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Delete Px2008DB

1. Open Microsoft SQL Server Manager Studio.
2. Expand Databases.
3. Right-click on Px2008DB, and select Delete.

+ [ x

Object Explorer
Connect 3 3 @ °F (2] L&
= Lij WhA-TEST-P360 (SOL Server 11,0.5058 -7
- [ Databases
+ [0 Systern Databases
+ [ Database Snapshots
# | commd

+1JW

% [ Rer Mew Database...
# | Rep Mew Query
+ [ Securit Script Database as 3
+ [ Sercer
+ [ Replicz Tasks '
* [ Alwvays Palicies 3
h
# L4 Manag Facets
+ [ Integra
+ B S0L Se Start PowverShell
Reports »
Renarne
Delete
Refresh
Properties

Uninstall MSSQL Express

1. Open Control Panel > Programs and Features.

2. Select MSSQL Express, and choose Uninstall.
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Upgrade Add-On Products / Modules

Hot Spare

Re-enable the SQL AlwaysOn if the system has a hot spare. Refer to Hot Spare
Installation and Configuration — 889715.

Upgrade ModLink V2.2

Pre Upgrade

—

Download ModLink 2.2 installer.

a. Currently at www.pacsgear.com/download/ModLink2.2.0.zip

If not already there create a folder on the C:\ drive called ModLink support.
Create a folder within that called ModLink Installer 2.2.
Unzip ModLink2.2.0.zip into the installer folder in the support folder

vk wN

Create another folder in the ModLink support folder called [ModLink x.x backup
YYYYMMDD].

6. Open a new window and find where ModLink is currently installed.

a. 1.1-2.0: default location is C:\Program Files (x86)\Perceptive
Software\ModLink.

b. 2.1 and later: default location is C:\Program Files (x86)\Lexmark\ModLink.
7. Copy the CONFIG, DATA, and LOG folders to the backup folder you created.
8. Stop the ModLink service and close ModLink.

Upgrade
1. Run the ModLink install.
a. Right click on ModLink Setup.exe.
b. Go through the prompts.
c. ctshould install .Net 4.5 if needed.
It will upgrade ModLink to the 2.2.

o

e. Upgrading from 2.0 or 2.1 is supported. For any version older than 2.0 please
contact Lexmark.
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www.pacsgear.com/download/ModLink2.2.0.zip
https://isupportcontent.nuance.com/healthcare/documents/manuals/889715/889715.pdf
https://isupportcontent.nuance.com/healthcare/documents/manuals/889715/889715.pdf
https://isupportcontent.nuance.com/healthcare/documents/manuals/889715/889715.pdf

Post Upgrade

PN 889679

1. Open ModLink and confirm the service is running and that ModLink has been
upgraded.

a. Help ->About
2. If Modlink Web Forms was installed prior to the upgrade.

a. Go to C:\Program Files (x86)\Lexmark\ModLink Web
Forms\PGAPPS\web.config.

b. Right click and select edit.

c. Confirm that the ModLink section it pointing to the correct location. If they
are upgrading from an older version it might be pointing to an older folder
location.

<!-- ML items need to point to local ModLink install-->

<add key="ConfigFolderPath" value="C:\Program Files
(x86)\Lexmark\ModLink\config"/>

<add key="ModlinkDataPath" value="C:\Program Files
(x86)\Lexmark\ModLink\DATA\MODLINK DATA"/>

<add key="FWDAPIJobPath" value="C:\Program Files
(x86)\Lexmark\ModLink\DATA\JOBS\FORWARD"/>

<add key="HL7APIJobPath" value="C:\Program Files
(x86)\Lexmark\ModLink\DATA\JOBS\HL7"/>

<add key="DICOMXMLOutputPath" value="C:\Program Files
(x86)\Lexmark\ModLink\DATA\SR\XML_ OUT"/>

<add key="HL7XMLOutputPath" value="C:\Program Files
(x86)\Lexmark\ModLink\DATA\HL7\HL7 XML"/>

March 31,2017 1-110



Upgrade ModLink Web Forms V1 to V2

Pre Upgrade
Several days prior to performing the upgrade from V1.0 Web Forms to V2.0, you must :

1. Copy the ModlinkWebForms database file from the Lexmark > ModLink Web
Forms > PGAPPS > App Data folder

2. Email the file to Lexmark (Gregory Masek gregory.masek@lexmark.com)
Lexmark runs the V1.0 ModlinkWebForms database through a converter for V2.x.

3. Save the converted V2.0 ModLinkWebForms file for the Post Upgrade Process
Step 2.

Backup the Config Files

1. To save the settings for V1.0 Web Forms, create a new folder on the desktop
called Config Backup with the date of the backup in the folder name, for example
(Config Backup 20170202):

= Nt vl W e =
. . Mo At __nﬂ

-] - o

2. From C:/Program files (x86) /Lexmark/ModlinkWebForms/ directory, copy the
configuration settings config folder into the backup folder you just created.
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Upgrade Process

1. From the Control Panel > Programs, click Uninstall a program.

Ti!-@wﬂﬁmr

v & [[sechComrotpanad B |

Adjust your computer's settings Viewky: Cotegory
‘ System and Security a User Accourts
Pevew youe computer’s stats
& View evert loge W Change sccount type
- rance
t. Network and Internet h Wmmwmww
- — Wisrwy nestwenric datus and Tasks Al soreen resalifion
Hardware Clock, Language, and Region
Weew devces ang pramien [k A b lehgubge
Add a device & Charge input methods
Programs Set the lme and date
Change dale, i number formats
@ Wninazall 3 ST
Ease of Access
P Turn Windows leatures on ce off Lt Wirndowet, sggedt Laflinge

Diptamize vicusd daplay

2. The Uninstall or change program dialog displays.
e omafess [N

—

=) =% :_ﬂ v Control Fanel » Programa ¢ Frograms and Festures w G| | Search Pecgrar ind Festurey B
P
Soopot e Homa Uninstall e change a program
Vo ieutallec updeces To uninstall 8 progeem, select i frpam the bt and then chok Uisimtall, Change, o Repaa,
W Tomm Wnadrws lastuses an ge
of Diganize = SR ]
bl aprogm bomBe e = Puber Tnciaied On Sze Ve
w Motroseh Shekght Microseh Compreaion 1/LUI0N WoME L1ANE
F Mt rosef rosal Co = 2008 Radutributable - w64 030_, Mitroseh Comenstien  T/TRI0M HIME S03ITZREEN
A Mcroscs Vil C+ = 308 Radutributable - S S0, Microsoh Coeporstion  7/H20M WIME 037418
N rosch Vil C+= 2008 Redistibutable - B 0.0, Microsoh Ceponstion. /2002014 AN ROTIAIN
FMGcrosoi Fimead Co = 2510 388 Reftribatable - 100 Mecrosch Copomston. £330 HAME 10080219
FPberosc Vil Co 2013 Redutnbutable (8] - 120 Maroselt Copertizn [t M 120305018
Fh Mo sk Lt L L )
IEM Forms Lk [ zave 1oan
Motegrds Hotegads = Team [TV BTA2
B mteare Toeis Whbmare, b w2 SOME AIZHITR

Lesmmark Product venmn: 10021

Fupped ke hitge fwerm Lernark com
* el ety g Lesmarkc..

fipe R1OME

3. In the program list, select ModLink Web Forms, and click Uninstall.

#) = 1A s ComtriPanel b Programs b Progrems and Festures

Otteet Pt Horwe Uninzstall or change a progeam

T asarribill & progiam, et it o B Bt and Ws ¢hek Unnstall, Change, of Rigair.
Ongenie = _]uwﬁ =8
Hame =

WME A
TEIME  RONTIAIN
I ME  SO30TAN
IR R000T2E8
HWaME 00

Vi it upefatin
B Tum Winsows fastune o0 of
off

Imikall & progrees Tremdhe
LU

B ncrmsoh Visusl Co » X013 R LEAT T T

EL Motk JUER E1aTH
Notepads - (LIt

G Tooks SLOME SANZIIN

Leowmick Fredusd veriee 12031
Help lnk: g e Leomardig..

Support bnke g ivwewsr Lesmarkcem
e ROM
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The confirmation message appears.

@ Are you sure you want to uninstall ModLink Web Forms?

[ Inthe future, do not show me this dialog box l

4. Click Yes.

The Preparing to remove dialog displays.

The ModLink Web Forms dialog displays.

The setup must update files or services that cannot be
updated whike the system is running. f you choase to
continue, a rehoat will be requred to col the
setup.

ok | [ comod |

5. Click OK.
The following dialog displays.

ﬁmeﬂmmmwwwwm

8 & =

After the uninstall, the Lexmark/ModLink Web Forms folder remains.
6. Delete the ModLink Web Forms folder, and then select Restart to reboot.
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7. Download and unzip the ModLink software from the Definitive Media Library.

File Edit View Tools Help
Organize = = Open  Bum Mew folder

-

& Favorites ~ Name Date modified Type Size
_I L. 15SetupPrerequisites 22017 728 AN File folder
4 Libraries =J ). Sample Data /22017 728 AM  File falder
15, Desktop L 2 MUinstallationpdf B/22/2016 248 PM  Adobe Acrobat D, 126 KB
= Documents = ML_Release_Notespdf a2 16 248PM  Adobe Acrobat D 126 KB
A Music "} ML_Technical Specificationpdt 8/22/2016 248PM  Adobe Acrobat D.. 105 KB
'! 15, New Library = ML_User_Help.pdi 8/22/2016 248PM  Adcbe Acrobat D 203 KB
& Pictures 3 Modlink Setup.exe 2/2/2017 719 AM  Application 5,147 KB
. PROJEC = ModLink Quick Start Guidepd! 2/2/2017 719 AM  Adobe Acrobat D 242 KB
B videos -
MeodLink Setup.exe Date created: 2/2/2017 7:28 AM
n Application
Date modified: 2/2/2017 7:19 AM
Size: 502 MB

Right-click ModLink Setup.exe, and select Run as administrator.

Iame * Date modiied

| 18SetupPrerequisites 12/2/2016 942 AM
__| Madlink_Web_Forms_lnstallation_Guide....  12/2/2015 %:42 &M
|| ModLink_Web_Forms_QSG_LTR.pdf 12/2/2016 3:42 AM

_| Modlink_\Web_Forms_Release_MNotes.pdf 12/2/2016 %42 AM
| Modlink_Web_Forms_Technical_Specific..  12/2/2016 %42 AM
| MedLink_Web_Farms_User_Help.pdf 124272016 %42 &AM

| Open
| Run apgdministrator
| Troubleshoot compatibility
| Pin to Start
[ | Edit with Notepad-++
| Pin to Taskbar

| Restore previous versions
Sendto .
cut

| Copy

Create shortcut

| Delete

Rename

;E'mpenT.ﬁ
The PACSGEAR Core Server InstallShield Wizard dialog displays.

FACSGEAR Core Server Setup is preparing the InstalShield
?ﬁmﬁ-ﬂﬁtﬁ&ﬂmmﬁmmemwmwm.
=8 .

Extraciing: PACSGEAR Core Server.ms

i
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After the files are extracted, the Windows Installer dialog displays.

| ,#Eﬁmmwmd... E |

The Welcome dialog displays. Please wait message displays. This may take a few
minutes.

Welcome to the Instalishiekd wWizard for
PACSGEAR Core Sarver

PACSCEAR Core Server v3,2.0.23 Setup s prepanng the
InstalShield Wirard which will gude you through $he program
SN process, Flekes walt

Welcome to the Instalishiel wizard for
PACSGEAR Core Server v.3.2.0,23

The EnstaliShield(R) viizard will install PACSGEAR Core Server
w3 20.23 on yeur compuber, Te contirue, dick Mext,

WARNDNG: This program is protected by oopymight lawe and
international Weates,

<Back | Paxt > Carcel

Click Next.
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10. Select I accept the terms in the license agreement, and click Next.

Instatshisld

The License Agreement dialog displays.

ENTERFRISE SOFTWARE END USER LICENSE AGREEMENT |

TANT: PLEASE READ msmumum‘sz.mxmm‘rrmﬂ
") CAREFULLY BEFORE INSTALLING OR. USING THE LICENSED
SOFTWARE AND THE ACCOMPANYING USER DOCUMENTATION. THE
ICENSED SOFTWARE AND THE USER DOCUMENTATION ARE COFYRIGHTED

TO BE BOUND BY THE TERMS OF THIS LICENSE AGREEMEN
i .'ﬂl'.I'CPH WITH YOUR EXPLOYVMENT ON BEHALF OF YOUR EMP
A CMUPANY N2 OTHER TRRAT EXTITY. VOIT REPRESENT THAT VAT HAVE

() Laczapt the terms n the bomnse agresment E

(%) [ do ot accept the terms in the boense agreement

-

The Custom Setup dialog displays.

Cuchoem Setup

Chok on an icon i the kst below be change how & feabure is installed,
Faatune Desoiption
Thes feabure requres 36M8 on
yeour hard deive,

Insial too

C:\Program Fies [xB6]\Lexmark PACSGEAR. Core Server) El

Instafchisld

[ heo [ ome |[ <Bak | ueﬁ;[ Carcel

11. Click Next.

The Ready to Install the Program dialog displays.

Ready to Install the Program

The wizard is ready to begin instaliason.

Instalchied

Click [mstall 0 begin the installaton.

i you want fo review o change any of your installation setlings, cick Back. Chok Cancel to
et the wizard.

) e

12. Click Install.

March 31,2017
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13.

14.

The Installing PACSGEAR Core Server dialog displays. This may take several
minutes.

@ Please wait whils the Instaithield Wizard insialls PACSGEAR Core Server,
Thia may take several mirutes,
Stahs;
|
Ins1aRShisid
Click Next.

The InstallShield Wizard Completed dialog displays.

Instalishield Wizard Completed

The Instalshield Wizard has successhuly installed PACSGEAR
Core Server, Chck Frish to et the wizard,

Click Finish.

The PACSGEAR Core Server software is installed in the C:\Program Files
(x86)\Lexmark directory.

nsn.|
I e Home Share view
-'{.-:l - Tl Lo » ThisPC » Local Disk{C:) » Prograrm Files (28] » Lexmark »
¥ F e Pame - Date modified Type Lz
B Decktop L. Moedlink BANE 315 AM ke folder
B Dewmlosds L. PACSGEAR fgre Sener IHHINERAE AN Flofolder

T Recenit places

Diate created: 12702016 343 Ak

Sae: 479 ME

& This PC Falders config, dicomfiles, hiTtemplates, jobhistory, jobs, .
Fllex: AcuoPass, DICOMLib.dil, DirectShawLib-2005.4ll, ..

i Netwark
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Home Share Wiew

) > & | Lov ThisPC » Local Disk (C2) » Program Files (<B6) » Leomark » PACSGEAR Core Senver » PGAPPS »

¢ Favores Hame Diate rvoelified Type Size

BB Desicop L fpp_Date 122016943 M File foldes
@ Dowmbaads L Areas TLLMNIE5A3 AN File lolder
U, Recent places B bin 12016 543 AW File folder
1 Content 12202016943 86 File folder
™ This PC L fonts 12/22ME 743 M File folder
). Help 122306 943 A File folder
g Metwork 1 Images 1222015 %43 A File folder
|\ Seripts. 122306 A3 &M File foldes
L Views 122206 %43 AM  File foldes

| Globalasax NATAMEIH P ASAK File 1KE

. packagesconfig TATRME 24P CONFIG File LEEB

Wieh,ponfi 13/2/216 942 AM  CONFIG File 17KE

—| Open with
|5 Edit with Natepa++
Mnreprmmswrsim

Send te *
Cut

Copy
Creste shortos
Delete

Rename
Properies

The xml config code displays.

File: Edit Seach View Encoding Llanguage Settimgs Macre Run Pluges  Wintdew 7

COER ALA 4B Penk ¢ % B28 %1 FEAEERE @

| Wieh canfig

1 <2xml veraion="1.0" encoding="gtf-&"I>

2 EBEl<t—

3 For more informacion oen how to configure your ASP.WET application, pleass wisit

| 1= <1} ~microaoft com/fulink/? d= 43

5 —

£ [J<configurationy

3 [_—LI <configSeccionsy>

a <ssotion neme="entityFramework" type="System.Data.Entity.Internal.ConfigFile
4 <!—— For more information on Entity Framework configuration, visit httops/foc
10 <1—— The following Section is necessacy JLf targeting MET 3.5. It is indan
11 [lEl <aecrion name="pri® type="jysrem.Configuraticn.Urifection, Svatem, Version=2.0.(
2 [ <asctionfroup names"dotletOpenAnth” type="DotRetOpenionth. Confignration. Dot
13 <ORCTLON TATATTHESIAJINGT TYRe="DotNetOpenAnth.Confimration . Mesaaginggl
% <iecTtion mame=Treporting” Type="DotletOpenAnth.Configuraticn.ReportingBl
i5 <amcrTion nams=Tgpenid” type=TDotletOpenfiuath.Configuration.Openldflenent,
16 <s=otion name="ganth" cype="DotNetdpendath.Configuration.CanthElement, [
17 - £/ =ectionSronp>

A £i— For more information on Eaeity Frsmework configuration, visit hitps/sfge
12 - </configSections>

20 B ZcenneccionStringss

a1 ¢l==<add name="DefauliConnection™ connectionScring="Data Scurce=(Localblbl\w
a2 <add name="DefanltConnection™ SonnectionString="Data Sonree=.\SQLEXFRESS:In
23 <add name="localConnection” connectionSctring="Data Soorce=.\SQLEXFRESS:ALta
25 </connsctionStrings>

25 [ <appSettinga>

26 <add key="wehpages:Version" value="2.0.0.0°/>

27 <add key="yelpages:Enabled"” weluss"false"/>
28 <add key="Presarvelogindrl" value="rrie™ >
<] " [

elterible Markup Language file length ¢ 1401 lines = 285 Ln:1 Cal:1 Sel:d|d Dt Windave

March 31,2017

15. In the C:\Program Files (x86)\Lexmark\PACSGEAR Core Server\PGAPPS
folder, select Web.config and edit the file with Notepad++ or Notepad.
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16. Verify the ModLink value paths are pointing to the local ModLink install, and if
necessary, change the value paths to the local ModLink install location where the
software is installed:

<!-— ML items feed to poiot to local Modlink install-——

y="ConfigFolderPath” + e="Ci\Program Filas (x#6)\Lexmark\Modlink\gonfig" />
dodlinkDataPath™ val C:A\Program Files (x86)%\Laxnack \ModLink \DATAVHODLINE DATA"/ >
FWDAPTJoRPAth” walue="C:\Program Files (x86]%\Laxmark\HModLink\DATANJOBS\ FORMARD ™/ >
"HLTAPTJGEPALR" walue="C:\Program Flles (X856)%Lexmark\Modlink\DATA\JOBESYALT" />
e DICBMLOatpat Path™ e="C:\Frogran Files (xB6)\Lemark\Modlink\DATAYSRANML QUT" />
THLTXMLOntputFath” value="C:\Program Filss -:xEIGJ\m\blodun)\'.\DA"r‘J-‘.\!(L‘I‘\,}!'_T_}B{L",-')

his at 35M joh ae: 5

Post Upgrade Process

'ﬁ?xu] yersion="1.8" 2

If upgrading from Web Forms 1.0 to Web Forms 2.0 a new license key
from Lexmark will not be needed if upgrading on the same VM/Server.

1. Open current License XML file located in ModLink 2.x config folder
or the 1.0 Web Forms “config” folder. Location will depend on where
products were installed. Default locations are:

- C:\Program Files (x86)\Lexmark\ModLink
- C:\Program Files (x86)\Lexmark\ModLinkWebForms\

2. Open the “license.xml file and record the <KEY> alphanumeric
code.

***Note, this will only work if installing on same VM if a new VM or
server is used a new license file will need to be generated.

chrrayiflicense xmlns:xsi="http:/ e, wd. org/ 2001 0MLSchema-instance” xmlins:xsd="http: / /e, wl. org/ 2001 ML chema™ »

{Licenses

<Product>MODL INKFORMS< /Product»

< fSystenlDs
F_ Record the Alpha Numeric entry
at ¥

cSystenlD>dlfc -892900 -5
<Key»TKRNIGIMRI IR fKay>
¢Explration>névers /Expir
«Site >
<fLicenies
< fhrraydfLicense>

PN 889679

from the <Key> entry

3. When starting WebForms for the first time, after the upgrade, enter
the license key from the above xml file into the License key file and select
OK.

Copy and paste/replace the following files from the Config Backup folder you
created, to the newly installed config folder:

*

*

users

defaults.config
departments.config
dicom.config

license

March 31,2017 1-119



Homg Sharg Wigw

&) = v Mewfelder » Config backup 20061202 v config
2 Favorites Marng - Date mdified Type Sire
B Deskiap L. EHRTemplates 12/2/20NE BITAM  File folder
& Downloads || defaults.config NAGEDIE 1L .. CONFIG File 148
%] Recent places || depastmerts.config 11372016 102640 CONFIG Fle 1B
| dicom.config 11372016 1676 AM CONFIG File 1KE
18 This PC = EHRFarts 11372016 1026 AM XML Document 1 ¥E
= EHRReplaceVslues 111372016 10236 AM XML Docwment 218
e Herwonk BN SIS R AL Document L]
= modality 1132006 126 AM XML Document ]
[ products.config ARG TR26AM - CONFIG Fe 218
L SarngleHL Tremplate 1IAANE 26 AM et Dedurment 1¥B
|| server.config 206 1036 AM  CONFIG Fle 2K
|| session.canfig F3I0IEIR26 AM  COMFIG Fle 1 4B
|| sop.config 1/13/20E 1026 AM  CONFIG Rl Y]
| bespntmes condig 1IDIE 1036 AM  CONFIE Fle 1 ¥E
|.§, users /1372016 10:26 AM XML Document 1ma|

2. Replace the V1.0 ModlinkWebForms database file with the converted V2.0
ModLinkWebForms database file in the Lexmark > ModLink Web Forms >
PGAPPS > App Data folder > ModlinkWebForms folder.

3. Launch a web browser, and go to https://127.0.0.1/pgapps

3 btpeinnznom vpgepps B XD uron

& msn
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The Lexmark License dialog displays.

NOTE: During the V1 install, the client received a License key. The
license key is required to log in for WebLink Web Forms.

a@j & http://127.001/7GH
b Lexmark

License

PACS Scan Mobile ~|

System ID

[250-93564b-00

Licanse Key

_| Enable Demo

Lexmark

2016 - AN rights ressrved

PPS-'LiCEr\SE-'LICEME 2-c ': 2 License - Lexmark Healthca.., *

] Login

Save

March 31,2017 1-121



PN 889679

4. From the Product list, select ModLink Web Forms.

E B hip: /127000 PGAPDE License/Licerse O = ¢
| ¢ [ P
| b Lexmark

License

Froduct

PACS Scan Mobike
ModLink Web Fo
EHR Galeway
MDR Wideo Touch

[250-93554b-00

Licanse Key

_! Enable Demo

Save

b Lexmark

2016 - AR righis resensed

The License dialog updates.

el
G@lfy hitp 1T PGAPRS License/Licerse O = Gil ]
I

| b Lexmark

License

Product

ModLink Web Forms &%

System ID
[250-93564b-00

License Key

_!Enable Demo

Save

b Lexmark

2016 - AN rights resenved

March 31,2017
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5. Enter the License Key, and click Save.

(« 18]

Product

1250-

License

BT

2 Mip 200 P GAPPS LicenzedLicense

b Lexmark

License

ModLink Web Forms

System ID

00

Key

FGET

_!Enable Demo

Sa@

0 LPGAPPS Licerze/License

The License checks and the Login dialog displays.

User name

Pa&swcrd

Log In

6. Enter the User name and Password, and click Log In.

The Dashboard displays.

K3 o wnores

ey ] [T ———— A kO

Dashboard

Component
. Sorver Satus
. Seaver Version

Status
Running

32023

5 Mast Recent Loga ]

Date

1222016
1222016
1H2R2ME

122206

PN 889679

Type
INFO
BFO
MNFO

]

Message i)
Seredd running

Staring sefves

Veridying Goensn

Chaching port done

March 31,2017

. b Lexmark #rome B mosnks  F Toos -

4 Seftings = W Logs - D Halg = A admin -4

Date

Message Slation

Mo data available in fable

<
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Upgrade mPower

Backup DB

Move this copy to another server for security. Refer to iSupport Solution 19963:
mPower Backup and Restore Procedures.

Upgrading

You must first upgrade the system to Montage 3.0 before proceeding
with a newer version. Refer to PN 889681 — PowerScribe® 360

b =

10.
11.

PN 889679

Reporting Montage Installation Manual for upgrading to 3.0 if
necessary.

Run the Windows Update to get the latest patches.
Disable UAC and reboot.
Reboot the server.

Check the Indexer task to make sure it ran the night before. If so move to the next
step, but if not, enable it, run it and wait for it to complete. This could take hours
to do so you may want to check this to see if it is running before the upgrade date.

Backup the settings.py and montage-modules.json files.

If the Montage server has SSL enabled and Cert installed in Windows, any prior
installation of HTTPS certificates in Apache, need to be manually migrated after
the upgrade.

Follow the HTTPS Certificate Migration guide (currently page 47 in 3.2 manual)
to move them from C:\ProgramFiles(x86)\Apache Software
Foundation\Apache2.2 to C:\montage\config\ssl and edit
C:\montage\config\apache.conf for the appropriate SSLCertificateFile and
SSLCertificateKeyFile. Requires a restart of the Montage Apache Service.

Check to see if the logs have been relocated. If so, the new log file and location
should be setup in the settings.py before the upgrade runs.

Example below:
LOGGING(['handlers']['indexer_file']['filename'] =
'D:\\montage\\data\\logs\\montage-indexer.log'

Backup the DB and rename it for safe keeping.
Disable any tasks that are scheduled (DB backup and Montage Indexer).
Stop all services, and set them to Manual except for PostgreSQL.

Backup the Montage\Config folder, all of the log files in Montage\data\logs and
the media folder in c:\montage\data\media. Note: the log files could be on a
separate drive that C.
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12. Run the Montage installer. It will detect and upgrade all required components.

The Welcome dialog displays.

M Montage Servir 3,1.0beta Setup =1C]=

Walcome to the Montage Server
3.1 0beta Setup Wizard

Windows Server Irstall Docs:
hitps: [fsupport. montagehealthcane com secure docs frelea
se fserver findows|

For Support Requests, contact:
supper tEmertagete sl are com

This package should not be distributed to unauthorized
parties.

13. Click Next.
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The Montage License Agreement dialog displays.

Montage Server 3.1.0beta Setu, = | ] X!
g p

Please review the license terms before installing Montage Server 3. 1.0beta. BRL

Press Page Down to see the rest of the agreement.

' 7]
Montage End-User License Agreement

YOU SHOULD READ THE FOLLOWING TERMS AND CONDITIONS BEFORE INSTALLING

OR USING THE SOFTWARE PRODUCT. THIS END-USER LICENSE AGREEMENT

{"ELLA™) IS A LEGAL AGREEMENT BETWEEN YOU (INCLUDING ALL USERS OF THE
SOFTWARE PRODUCT AT YOUR INSTITUTION), THE END USER, AND MONTAGE
HEALTHCARE SOLUTIONS, INC. (MONTAGE") FOR THE MONTAGE PROPRIETARY
SOFTWARE PRODUCT NAMED "MONTAGE SOFTWARE, " WHICH INCLUDES COMPUTER,
SOFTWARE AND MAY INCLUDE ASSOCIATED MEDTA, PRINTED MEDIA, AND “ON- ;I

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement ko install Montage Server 3. 1.0beta.

Mullscft Instal System w2 46

<Back [ 1agee |  conce |

14. Click I Agree.

The Montage installation will install all components listed. Checks to determine
the system state are encompassed within the install components.

@M Montage Server 3.1.0beta Setup P ] 5
Choose Components r-
Choose which features of Montage Server 3, 1.0beta you want to install. BL

Chedk the components you want to install and undhedk the components you don't want to
instal, Chek Install to start the installation,

Select components to instal: m— B
Montage Apache _' .
Searchd 2.0.1-beta s its descripbion,
Space requined: 457.2M8
ulsaft Instal System w246
< Back I Install I Cancel

15. Click Install.

The installer will take a few minutes.

Reboot Server

Check Services

Once mPower is upgraded, you need to confirm that the Services are started.

Verify that the “Montage Apache”, “Montage Searchd”, “Montage Celeryd”, and
“Montage Celerybeat” services are running. If they are stopped, start them.

PN 889679 March 31,2017 1-126



PN 889679

WARNING: Only start “Montage MLLP Server” if it Montage is receiving HL7

messages.

Fie Acion WView Heb
T GIEEE
Services (Local)

Bl vranmw

HMontage Apache

a0t the senvice

Desripton:
Apache/24,18 (Wn32)

Link-Layer Tepelog..
Microgoft NET Pra...
Maroaoft NET Fra...

Microsoft Fibre Cha. ..
Microsofi SCS1 In. .,

Marosoft Softmans |

Montage Celerybeat

Montage Ceberyd
Montage MULP Server
Montage Searchd
Mubimedia Class Sc...
Patogen

Metwork Access Pr...
Feetwerk Connections
MNetwork List Service

Metwork Locason A...

Fetwork Store Inte..,

Performance Count...

Performance Logs ...
Phug and Play

PP 1P Bus Erum.,.
Prortabie Device En...
postoresg-9.1 -Pou..
Poweer

- Staried
- Staried

- Staried
«  Staried
. Started

Vg, Started

e Staried
The Pr- ...
Enforces g...
Provides re....
Manages &,

Started
Started

=101 x]

Log On As

Metwork 5.
Lecal Service
Local System
Lacal System
Local Service
Local System
Local Syitem

Local System
Local System
Local System
Local System
Local System
Local Syetem
Fetwork 5.
Lecal System
Local Service
Fietwiork 5.
Local Service:
Local Service
Ligal Bervice
Local System
Local System
Local Syetem
Sposigres

Lecal System

=

Extended A Standaed

16. Ona Win 2008/R2 server, an error message may appear, The installer has detected
in the settings.py file possible incompatibilities for Montage >=3.2.

a. Check the file C:\montage\incompatible.txt to make sure there are no issues
that need to be addressed.

17. When the installer is finished, restart the Montage Celerybeat, Montage Celeryd,
Montage Apache, Montage Searchd, and Montage MLLP Listener (if using HL7).

a. This should start a full index. You can check this by looking in the file called
montage-indexer.log. A Full re-index will run when the CeleryD service
starts and could take several hours.

b. If it does not automatically start after the upgrade completes, run the new
Indexer as follows.

18. Log in to the Montage web page.

A full index command is:

19. Check all logs, especially the incompatible.txt and

c:\montage\lib\montage-3.2.x\install.log for errors.

C:\montage\lib\montage-3.2.x\bin\montage run_indexer --full --all

20. Check to see if the scheduled indexer task is gone. It should have been removed
via the upgrade.

21. Re-enable the Montage Database Backup task.

22. Set all services back to Automatic if they are not set after the upgrade.

March 31,2017
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Enable UAC

In order for Remote Diagnostics to properly operate, it requires that the User Account
Control (UAC) settings be enabled on the servers. This should be set to the second
(2nd) lowest setting.

1
2
3.
4

From Start select Control Panel.
On the Control Panel, click User Accounts.
On the User Accounts window, click User Accounts.

On the User Accounts tasks window, click Turn User Account Control on or
off.

Adjust UAC to the level shown below:
G User Account Control Sq{tmgs — O X
Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harrniful pregrams from making changes 19 your Complter.
Tell me more ahout User Account Control seiting;

Abwiays natify

i b Matify me only when apps try to make changes to my
computer (do not dim my desktop)

* Don't notify me when | make changes to Windows
- = settings

o Mot recommended. Choose this only if it takes a long
- - Birmve o dinn the deskiop on your Computer,

Never notify

Cancel
Click OK.

Click Restart Now to apply the change right away, or click Restart Later, and
then close the User Accounts tasks window.

Verify Remote Diagnostics Configuration.

Set Services to use the Services Account

Verify the following services are running under the services account.

e DistributedManagementFramework: Agency

PN 889679
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Update CRM

1. Update the connection information with correct information, creating / correcting
a connection for each server.

Remote Access: Add New
Type PhonellP Description User Name  Password

DTS Desktop Streaming Connection

Edit TS 172.22.100.209 HL7 psservice PS$53rvic3
Client

XD eEct TS 172.22.100.207 SQL / WEB psservice  PS$S3nvic3
Client

G Edt TS  172.22.100.208 sSus psservice PS53rvic3
Client

XD eEdt TS 17222.100.210 Test Svr psservice  PSS3rvic3
Client

2. Update the Version Information, indicating the correct version of each component.

2% Pl i Fiha? F el
T eE T T

(= TR T R LUTH Fotww wi Vi
PG B0 Sariaih
Ot %o ooy L pelalant Dbt ety Sty

koot ey Viorginn, Frioe ashn mTRTERLET0 ST 0 £ L OF B IFOR
It s o
Lk JURPEE T

I e
PR

PowrSontss vorsn - Tes

Powr - b iormon P e i b B

RES vy iy i

T e

FA L URaeh

Version Information:
Software Description Software Version Date Updated
Client Dragon Version 12.52.150.151 2016-02-11
LUTM Accelerator \Ver 2.3.1 2016-02-11
MS SQL Version SQL 2008 R2 2014-10-23
PowerScribe Version - Test PS360v2.5.3 2016-04-04
Powerscribe Version - Prod PS360v2.5.3 2016-04-04
SUS Dragon Ver 12.51.150.151 201e-04-04
SUS Version 2512 2016-04-04

3. Update / correct user IDs and Passwords, correcting and removing (blanking out)
incorrect IDs / passwords no longer valid.

Comments;

180 TRen W At et e IS St Sl IS T PRWRRR TS B TA1TA S - e ame i eoneh=mam 5
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4. Update/correct user IDs and Passwords, correcting and removing (blanking out)

incorrect IDs/passwords no longer valid.

IDs and Passwords:
1D

Edit  Nuance

Edit PS360User P50

EditRUMC\psservice

Edit admin |

Edit sa

5. Go to the Equipment Information.

Equipment Information:
Description Value

System Name 380 TEST System

6. Click Edit.

7. Update the relevant information related to activation codes and URLSA for

add-ons.
Sve Center: Description:RUMCPS3601 -PS360 Reparting Server SW, V2.5, FielModelip oy peenianési
System Name: [Pseovesamro Go Live Date:  — e aste
in mmidalyyee format or click on calendar
Date Chec kout Performed: —— g e Name of FSE Periorming W‘Ii
r dale Checkout:
!n mmviddiyyce format or click on calendar

350 Install Type: icm—'z] 360 Assure URL I

360 CR Integrated: m 360 CR License: [

350 CR 1D T ——— 360 Mobile 1D [Fzzmwmomr

320 mPower Intagrate: I_E 350 mPower ID: I—
IOPwSLUTNID:  [Egewrav 380 PwrShr IMG ID: [z

30 SpehAmywher PID: [ ‘O Spehamwher LID: [

380 StatDX IO I 360 StatDX. Group: —

380 Quolity Chesk 1D [GETWinisgration %oQuamy CRkURL: [

March 31,2017
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Appendix 1 - Troubleshooting

Password Conversion Issues

If, after performing the upgrade, and you cannot log into the Portal with the correct
ADMIN password, you may need to rerun the password conversion. This can fail
during the upgrade process if the connection to RAS is interrupted.

To convert the passwords if the upgrade password fails during the upgrade process,
perform the following:

1. From the C:\inetpub\wwwroot\RadPortal folder, right-click PortalConfigUI.exe
and select Run as Administrator.

The Portal Configuration dialog displays.

Portal Configuration

Database Connection String:
DATABASE=Comm4;SERVER=ocalhast; UID=sa;PWD=

RAS Base Address: Test BAS Connectivity
1|
Enable caching Web Fam Settings...

Enable SpeechAmywhers

Corfigure PowerShare...

0K || Cancel

2. On the Portal Configuration dialog, click OK.
If there are any account passwords that need to be converted, the Utility
m will convert them and will present a dialog with the following:

"Security upgrade succeeded. {0} account passwords have been converted to
one-way salted hashes.”" << {0} Number of accounts converted.
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Login Issues

V4.0 DBSetup Update - BypassLDAP Flag

PN 889679

ISSUE: Unable to login to default administrator account after running v4.0 DBSetup
update.

In version 4.0, during the DBSetup process, a new flag, BypassLDAP, is added to the
accounts table. If LDAP is enabled on the system prior to running the DBSetup, the
BypassLDAP flag is set to 0 (false). This can potentially lock access to the default
administrator (admin) account.

If this occurs, run the following script to set the BypassLDAP flag to 1 (true) to login
to the default administrator account.

update account

set bypassldap =1
where loginname = 'admin'

Note this can also occur if LDAP is turned on, but the configuration is incorrect or the
LDAP server is inaccessible, all accounts that do not have the BypassLDAP flag set to
true would be inaccessible.
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Manual Revision History

Note: In this table the most recent changes are first by date.

Date

Sec

Page

Change (Paragraph, Sentence, Figure, Table, etc.)

Initials

3/31117

124

Add to upgrade steps beginning of page 1-124, before step 1:

1.

2.
3.
4

10.

11.

Run Windows Update to get updated to latest patches.
Disable UAC and reboot

Reboot the server

Check the Indexer task to make sure it ran the night before.
If so move to the next step, but if not, enable it, run it and
wait for it to complete. This could take hours to do so you
may want to check this to see if it is running before the
upgrade date

Backup the settings.py and montage-modules.json files.
Does the Montage server have SSL enabled and Cert
installed? If so, in Windows, any prior installation of HTTPS
certificates in Apache, need to be manually migrated after
the upgrade. Follow the HTTPS Certificate Migration guide
(currently page 47 in 3.2 manual) to move them from
C:\ProgramFiles(x86)\Apache Software
Foundation\Apache2.2 to C:\montage\config\ssl and edit
C:\montage\config\apache.conf for the appropriate
SSLCertificateFile and SSLCertificateKeyFile. Requires a
restart of the Montage Apache Service

Check to see if the logs have been relocated, if so, the new
log file and location should be setup in the settings.py
before the upgrade runs. Example below.
LOGGING['handlers']['indexer_file']['filename'] =
'D:\\montage\\data\\logs\\montage-indexer.log'

Backup the DB and rename it for safe keeping.

Disable any tasks that are scheduled (DB backup and
Montage Indexer).

Stop all services, and set them to Manual except for
PostgreSQL.

Backup the Montage\Config folder, all of the log files in
Montage\data\logs and the media folder in
c:\montage\data\media. Note: the log files could be on a
separate drive that C.

BW

PN 889679

March 31, 2017

History-1



Date Sec | Page Change (Paragraph, Sentence, Figure, Table, etc.) Initials

3/31/17 1 126 | Add the following to the end of the steps original steps: BW

12. If on Win 2008/R2 server, an error message may appear
“The installer has detected in the settings.py file possible
incompatibilities for Montage >=3.2,”.

a.Check the file C:\montage\incompatible.txt to make sure

there are no issues that need to be addressed.

13. When the installer is finished, restart the Montage
Celerybeat, Montage Celeryd, Montage Apache, Montage
Searchd, and Montage MLLP Listener (if using HL7).

a.This should start a full index. Check this by looking in the file

called montage-indexer.log. A Full re-index will run when the

CeleryD service starts and could take several hours.

b.If it does not automatically start after the upgrade completes,

run the new Indexer as follows.

i.Note: a full index command is

C:\montage\lib\montage-3.2.x\bin\montage run_indexer --full

--all

14. You should now log into the Montage web page.

15. Check all logs especially the incompatible.txt and
c:\montage\lib\montage-3.2.x\install.log for errors.

16. Check to see if the scheduled indexer task is gone. It should
have been removed via the upgrade.

17. Re-enable the Montage Database Backup task.

18. Set all services back to Automatic if they are not set after
the upgrade

317117 1 41 Added PowerShare Accelerator section. BW
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Date Sec | Page Change (Paragraph, Sentence, Figure, Table, etc.) Initials
2115117 1 1 Change SQL content for Upgrade vs install. SP/BW
1 1 Add Row before Install for Disable LDAP if it is ENABLED MS
1 1 Add Row at the end of Post Install: Re-enable LDAP, if disabled. MS
1 46 Insert new content for SQL Express email. BW
1 47-57 | Delete entire SQL 2012 section. BW
SUS Graphics unnecessary to update, no changes MS
1 67 Change title from: Upgrade V6 - V6 to Upgrade V6 - V6.0.6219 BW
1 67-73 | Delete/move the section Upgrade V6 - V6 pgs 1-67 through 1-73to pg BW
1-112 just before Enable UAC.
1 70 Delete Note: If the PX2008 version is lower than Px2008_v5.0.5641, you BW
must first upgraded to PX 2008_v5.0.5641 before continuing Upgrade
V5. to V6.
1 7 Change title Install Px2008 from 6.0.6037.37685 to Install Px2008 from BW
6.0.6219
1 74 Change title Upgrade V5x to V6x to Upgrade V5x to 5.0.5641 BW
1 74 Delete subtitle Upgrade V5.x to V5.0.5641 BW
1 112 Insert Upgrade V6 - V6.0.6219 pgs 1-67 through 1-73 to pg just above BW
Enable UAC.
1 116 Delete/move the Post Upgrade NOTE ONLY with steps 1-3 to just below BW
Post Upgrade Process title.
1 125 Insert the Post Upgrade NOTE and steps 1-3 from 1-116 to just below BW
Post Upgrade Process title. BW
1 133 Replaced image - step 1. BW
1 133 Replaced image - step 2. BW
1 134 Replaced image - step 4. BW
1 134 Replaced image - step 7. BW
App 1 New section placeholder MS
App 2 Delete entire section to Upgrade AutoTexts. BW
App 2 Added Login Issues section to cover LDAP. MS
2113117 1 33 Modified Step MS
1 35 Typos MB
1 61 Add RAS MB
1 62 Step 5 Enter Service account name and password as \<Service MB
Account>
2/9/17 1 115 | Add note at the top of the WebForms section. (was pg 1-127) BW
219117 1 42 Step 11: Changed reference to be sure to check the Enable BW
SpeechAnywhere box to Enable caching, if not checked.
1 42 Replaced Portal Configuration dialog that includes the Web Service Log
Folder.
1 42 Added Note: The Web Service Log Folder field option is available on the
Mobile Bridge Configuration dialog during upgrades to V4 and higher.
1 42 Added Optional Step 12.
1 42 Add New Step 13 for Mobile Bridge.
1 43 Added Optional Step 14 for Mobile Bridge.
1 43 Added new image for Mobile Bridge
1 44 Added Step 15 and new image for Pre-Installation Summary.
1 44 Updated Step 16 (no boot option on dialog) and image for Complete
dialog.
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Date Sec | Page Change (Paragraph, Sentence, Figure, Table, etc.) Initials
2/8/17 1 10 Version for 4.0n Upgrade tool is not in DML - Brian? Team
1 29 Replaced graphic
1 29 Deleted step a: Right-click the Database Properties and select Options.
1 29 Deleted step b: From the Recovery model list, select Full.
1 29 Deleted step 18. Click OK.
1 42 New graphic - Matt
1 43 New graphic - Matt, Mobile Bridge
1 44 Change Note to icon.
1 48 Delete graphic 1
1 49 Delete graphic
1 51 Change This issue only impacts v3.x and is not required for any other
version. to
This issue impacts v3.x and v4.x and is not required for other versions.
1 51 Delete Set Services to Use the Service Account section content.
1 53 Delete Set Services to Use the Service Account section content.
1 74 Delete Set Services to Use the Service Account section content.
2/6/17 1 143 Removed RD section. BW
2/6/17 1 20 Replaced graphic 1 MS
1 20 Replaced graphic 2
1 21 Replaced graphic
1 22 Replaced graphic 2
1 35 Replaced graphic
2/3117 1 127- | Added new process steps for ModLink Web Forms V1 to V2 SP
136
1 139 Updated title for Solution 19663 to mPower
2/3117 cover Remove | from the product name. SP
1-8
1-10
1-50
1-54
1-127
1/26/17 1 7 Add url http://sha256timestamp.ws.symantec.com/sha256/timestamp Team
9 Delete both graphics and delete note about graphics.
10 Delete: This version MUST be used for any upgrade to 3.5 and above.
10 Update linked document.
1 Delete graphic.
12 Whiteout versions.
13 Delete graphic
13 | Delete graphic
15 Delete graphic
16 | Delete graphic 1
16 | Delete graphic 2
17 Delete graphic 1
17 Delete graphic 2
17 Add note The check reporting message will display.
18 Delete graphic
20 Update graphic 1 - Matt
20 Update graphic 2 - Matt
21 Delete graphic 2
24 Update graphic 1 - Matt
29 Updated steps for PS3600 Update All Statistics.txt file for Confluence.
1/18/17 1 125 Added Hot Spare instructions for SQL AlwaysOn. MB/BW
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Date Sec | Page Change (Paragraph, Sentence, Figure, Table, etc.) Initials
1/10/17 1 126 - Start mPower Upgrade on new page. BW
1 127 - Reboot Server, lower heading, eliminate white space.
1 129 - Check Services, lower heading, eliminate white space
1 130 - Enable UAC, lower heading, eliminate white space
1 131 - Eliminate white space
1 132 - Set Services to use the Services Account, lower heading
1/9/117 1 127 - Change mPower Upgrade title to H2 under Upgrade BW
- Delete Run the task to create a current copy of the database.
- Add Refer to KB article.
- Delete Montage in Upgrading Montage title
- Change Stop:
- Delete Note: Download the Montage 3.1
- Delete step 1
- Delete step 2
- Delete step 3
1 128 - Delete step 4.
- Delete step 5.
- Delete paragraph, As of Montage....
- Delete Montage Installer title.
- Change step 1:- To upgrade from v3.0 or 3.0.1, you should run the
Montage installer. It will detect and upgrade all required components.
to:
Run the Montage installer. It will detect and upgrade all required
components.
1 130 - Delete step 2.
- Change step 3 to step 2.
- Change: Once Montage is upgraded, you need to confirm that the
Montage servers are started. Check that the “Montage Searchd”,
“Montage Celeryd”, and “Montage Celerybeat” services are running. If
they are stopped, start them.
To:
Once mPower is upgraded, you need to confirm that the Services are
started. Verify that the “Montage Searchd”, “Montage Celeryd”, and
“Montage Celerybeat” services are running. If they are stopped, start
them.
- Delete note: Whenever there is a configuration change (e.g. to
C:\montage\config\settings.py), the services (“Montage Apache”,
“Montage Celeryd”, “Montage Celerybeat”, and optionally “Montage
MLLP Server”) must be restarted to reload the configuration file.
114117 1 51 Change Fax note to title/paragraph. BW
1/4/117 1 1 Added Pre-Upgrade Checklist table. BW
1 50 Added Fax note.
1/2117 1 109 Change step 4 to Right click on setup_Px2008_6.0.6092 and run as MB/BW
administrator.
110 Add License Agreement after step 5.
Replace Destination dialog.
Add new dialog, Ready to Install the Program
Replace Installation Complete dialog.
Inserted .NET Framework Initialization Error dialog before the install
.NET step.
12/19/16 1 133 Change table as provided in the 4.0 Dec. 12, 2016 version. SEP
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Date Sec | Page Change (Paragraph, Sentence, Figure, Table, etc.) Initials
12/1/16 1 49 Removed steps 14, 15 SEP
50 Removed steps 16-18, 20
51 Removed steps 21-23
52 Removed steps 24-27
53 Removed steps 28-30
54 Removed step 31
11/15/16 1 1 typos SEP
37
43
58
11/14/2016 1 12 Updated/replaced image. SEP
1 13 Updated/replaced image.
1 15 Updated/replaced image.
1 16 Updated/replaced image.
1 17 Updated/replaced image.
1 39 Optional Screen text/replaced image.
1 40 Updated/step/image 10.
1 41 Added step/image 11.
10/13/2016 1 124 Added Steps to take a backup of Montage DB. SEP
Added Section 2 of Montage 3.1 installation manual.
Add Page 3-4 of Montage 3.1 installation manual.
10/6/2016 All All Changes found after a test run of the upgrade process. SEP
9/29/2016 All All This version contains over 160 edits. It has been reorganized and many SEP
of the sections have been deleted.
8/19/2016 1 151 Replaced CRM step 7 image. SEP
8/12/2016 1 145 Added Notes. SEP
8/9/2016 1 92 Added Px2008 separate instructions. SEP
141 Updated the entire Final Steps section.
7/20/16 1 68 Updated for Client Hot Fix for 2.0.3 SEP
7/18/16 1 68 Updated, 2.5.3, 2.5.2, and 2.5.1 Client Hot Fixes for July. SEP
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Date Sec | Page Change (Paragraph, Sentence, Figure, Table, etc.) Initials
7/8/16 1 1 Added 3.0.1 Software Installation Manual SEP
55 Added The feature is supported in PS 360 v3.5.1, v3.0.1, v2.5.3 and
v2.0.3 ONLY.
To use this tool you must first install the proper hot fix version of the
Client Admin Utility. v3.0.1
(PS360v301ClientAdminUpdate-4-7-2016.zip), v2.5.3
(PS360v253ClientAdminUpdate-4-7-2016.zip) and v2.0.3
(PS360v203ClientUpdate-50713-5-31-2016.zip)
62 Added DOD note.
68 Changed to 2.5.3. or higher
69 Added heading Update Worklists
70 Replaced all installs with a table identifying the patch/hot fixes to apply
93 Changed title Upgrade PX2008 to Pxv6.0.5951 or higher.
93 Deleted Note about monitoring server.
108 Deleted Disable SQL Express
Deleted steps 1-5
Added Uninstall MSSQL Express
Added two steps.
114 Removed important icons
Deleted several paragraphs.
Moved Verify to top of page.
115 Added new section, Upgrading an existing server
115 Modified step 3.
Added new content. after step 3.
7/5/16 1 8 Added Upgrade AlwaysOn SQL section. SEP
6/27/16 1 57 Added V3.5.1 Client Update (b6.5.28.2) and V3.5.1 Client Update UK SEP
(b6.5.28.2)
6/24/16 1 53 Added V2.5.3 Client Update (b5.5.72.16). SEP
6/21/16 1 56 | Added V3.0.1 Radportal Update (b6.0.27.16). SEP
6/13/16 1 2 Added internet access for IPs and ports. SEP
1 39 Added Troubleshooting section.
1 53 Added steps for V3.5.1 RadBridge Update 6.5.28.1 US
(PS360v351RadBridgeUpdate-65281-6-13-2016-US) and/or V3.5.1
RadBridge Update 6.5.28.1 UK
(PS360v351RadBridgeUpdate-65281-6-13-2016-UK)
6/10/16 1 44 Added worklist information and file cabinet information. SEP
1 50 Added step 13 for V2.5.3 RadPortal Update (5.5.72.15)
PS360v253RadPortal-557215-6-9-2016.zip.
5/27/16 1 51 Added v3.0.1 RadBridge Update (6.0.27.16) SEP
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Date Sec | Page Change (Paragraph, Sentence, Figure, Table, etc.) Initials
5/25/16 1 4 PowerScribe® 360 | Reporting Windows Server 2008 R2 Installation SEP
and Configuration Manual.
1 5 Delete all existing Windows accounts previously used by the application,
except for the accounts which were created as specified in P36A064 —
1 43 Accounts and Passwords for PS360 Installation
1 44 Set Services to Use the Services Account
1 54 Set Services to use the Services Account
If the Versions are up-to-date for Dragon and SUS, verify the
DistributedManagementFramework: Agency, SPARK and SUS Services
are running under the services account created as specified in
1 62 P36A064, then skip to PowerXpress Upgrade.
1 66 Delete note.
1 71 Set Services to use the Services Account
Enter the PS360 Windows Service Account created as specified in
1 73 P36A064.
1 74 Set Services to use the Services Account
If the PX2008 version is lower than Px2008_v5.0.5641., you must first
1 1 upgraded to PX 2008_v5.0.5641. before continuing to install v6.0.5951.
1 1 Set Services to use the Services Account
Set Services to use the Services Account
1 1 Verify the following services are running under the services account
created as specified in P36A064.
5/17/16 1 2 Added Validate Nuance PDF Reader Version (Upgrading to V 2.5.x SEP
ONLY)
1 4 Added Apply All Firmware and Microsoft Updates section.
5/09/16 1 2 Removed Disable Mirroring SEP
1 5 Added Upgrading Systems with Mirrored Hot Spare Configuration
1 49 Added Password Conversion Issues and Upgrade AutoTexts
1 99 Updated Remote Diagnostic
4/28/16 1 48 Updated for 3.0.1 Patch 2 SEP
4/25/16 1 All Updated for V2.5.1, 2.5.2, and 2.5.3 patches. SEP
3/23/16 1 7 Add note about when to use the upgrade tool. SEP
02/19/16 1 2 Added Warning about Nuance PDF software. SEP
83 Modified Montage Upgrade section.
85 Added more steps to the Final Steps.
01/22/16 1 38 Clarified the important note about 2.5.2 patch 1 or lower. SEP
01/12/16 1 1 Added note for Nuance PDF Application. SEP
1 42 Added Mobile Server Certificates (All Systems Below v3.5) and Upgrade
Mobile Server sections.
1 64 PowerXpress Upgrade section updated for new version.
1 79 Added Delete PX2008DB.
1 80 Added Delete SQL Express.
1 84 Added Final Steps
11/23/15 1 All Draft Version SEP
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