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Introduction

This manual provides instruction and setup information for Sites to install the Windows
2012 Server operating system for the Diagnostics PowerScribe 360 Reporting solution.
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Considerations for Successful Implementations of
VMware Environments for PowerScribe

The following is a list of best practices to ensure that the PowerScribe software remains
stable in a virtual environment.

It is the site’s responsibility to set up and properly configure the VM environment.
Failure to follow the recommendations may cause performance issues and end-user
dissatisfaction.

Each site is also responsible for maintaining the VM environment including patches
and firmware updates.

Virtual Environment Recommendations

PN 889676

Turn off VMware snapshots. Automated snapshots as part of a backup strategy,
via the VMware Consolidated Backup or VMware Data Recovery applications
can impact performance.

Turn off VMotion. This is used as part of a load balancing option to make sure
that all servers are running optimally. The problem with this is that on the final
switchover, connections will be unavailable to the server, and this can cause the
application servers to lose connection with the database.

Make sure that all firmware and driver updates are installed and kept up to date
on the host platform. Patches are constantly being released to address the issue of
virtualized connection issues with MSSQL systems by both hardware and
software vendors.

Ensure all Windows updates are appropriately applied within each guess
platform Operating System.

Move the virtual SQL server to the same host as the Web, Interface and SUS.
Make sure that the VMware Tools are up to date on guest operating systems.

Make sure that the ESX/VSphere hosts are up to date with a regular patch
schedule.

NIC settings - by default in WIN 2003 & 2008, NICs are configured to hibernate
- which enables device to be powered down - this feature needs to be turned off.

Anti-Virus settings: Exclusions will need to be set, as they can cause extra delays

If firewall zoning is setup on the network, the app servers and the SQL servers
need to be in the same zone.

Ensure that the SAN is not overloaded when nightly backups run, so that it can
still handle normal operational traffic.

If utilizing memory overcommit in VSphere, calculate any server running SQL
at 1:1 as well as the Web server, and the Recognition server if running a separate
SQL server.
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Ensure that the SAN is not overloaded when nightly backups run, so that it can
still handle normal operational traffic.

If utilizing memory overcommit in VSphere, calculate any server running SQL
at 1:1 as well as the Web server, and the Recognition server if running a separate
SQL server.

Any SQL server, Web server, and Recognition server will need a minimum of
320MB/s disk speed on the SAN connection. Anything less will cause latency
issues, and cause server instability.

Configure backup schedule for database dumps to not occur while the databases
are running a full backup.

Failover on the NICs - needs to be turned off. When random failovers between
NICs occur, it can cause a SQL disconnect. NIC settings — with a teamed NIC,
make sure that the team is only set to Fault Tolerance Only, instead of Load
Balancing.

NIC vs. Switch settings - need to match properly. If the speeds are not set
correctly for physical servers that connect to a virtual environment, it can cause
unnecessary latency and packet loss.

If the SQL server is running on a SAN, the SAN will need a minimum of
320Mb/s bandwidth, and the logical drives for the Data and Dump drives should
be on separate connections.

Configuring NIC Speed in ESX:
http://kb.vmware.com/selfservice/microsites/search.do?language=en US&cmd=displ

ayKC&externalld=1004089
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Server Clustering

PowerScribe 360 Reporting has been qualified in a clustered server environment. Both
the application server software and the Microsoft SQL Server software can be clustered
in an active/passive configuration.

It is the customer’s responsibility to acquire, install, configure, and maintain the
clustered environment. This document outlines the basic requirements that need to be
installed / configured in the clusters in Microsoft Windows and Microsoft SQL Server
prior to Nuance installing the PowerScribe 360 Reporting software.

Important Considerations
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e Virtual machine clusters are supported on VMware ESX, versions 4, 5 and 6
(6.0, 6.5 and 6.7).

® All operating system and SQL installations must confirm to the Specifications
for your version of PowerScribe 360 Reporting.

*

Virtual machine clusters (VMware) are not supported for Microsoft 2012 or
2012 R2 (ESX Limitation in versions prior to 5.5 ul).

http:/kb.vmware.com/selfservice/microsites/search.do?language=en US&cmd=d
isplayKC&externalld=1037959

GeoCluster setup is not supported.

The cluster should be installed using the same accounts for each node of the
cluster.

The Quorum disk for each cluster should be 1GB.

The Microsoft DTC disk for the SQL cluster should be 1GB. Do not use the
same disk as the Quorum disk.

The X:\Nuance (Data) folder must be on a different drive than the SQL DB,
or it can cause failure during failover.

If using SSL, the SSL certificate must be installed before Nuance installs the
PowerScribe 360 Reporting software.

The customer must provide Host names and static IP addresses for the Virtual
Cluster, Virtual SQL, RadBridge, DTC, and File Service.

PowerXpress, Mobile Bridge Server, and SUS cannot be in a cluster and must
be on separate machines.

Reporting Service is not cluster-aware (SQL Standard Edition Only). Nuance
will install it on Node 1 only.

PowerScribe 360 Reporting can support the use of named instances in SQL.

Objects must be created in the domain in the proper Organizational Unit
active directory prior to installing the PowerScribe 360 software.
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¢ The Application (IIS) and SQL Cluster Servers needs failover clustering, file
server, 1IS, and application server roles installed.

* High Performance should be set up for Clusters (instructions included in this
document).

¢ The Customer should turn on Network Discovery (instructions included in
this document).

Server Setup

The IIS must be installed and configured on the C drive for PowerScribe
360 Reporting and for the Mobile server.

N

IMPORTANT

If you are setting up a server for SOL only or Mobile server, WebDAV is
not required. WebDAV is only used by the Application server.

Application and Mobile servers must have 1S installed and configured
as indicated in this chapter.

gad

.NET Framework

Only the most current NET Framework version is required for proper

PowerScribe 360 Reporting v4.0.1 (SP1) and higher installation and

IMPORTANT  operation. Older versions of .NET (i.e., .NET 3.5) should not be
installed.

Validate Hardware

Validate that your servers meet the hardware requirements for your version of the
PowerScribe 360 Reporting system.

The PowerScribe 360 Reporting System Technical Specification available on Nuance
Healthcare Support Platform Article 6389 provides server hardware requirements.
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Install Windows

Install Windows or create your Virtual Machine (VM), using your normal internal
processes.

Once the Windows install completes, follow the guidelines below to configure the
server and to prepare it for installation of PowerScribe 360 Reporting.

Microsoft Windows Updates

Using the Internet Explorer method, run the Microsoft Windows
Update application, and let the application apply all
Nuance-supported updates.

For more information on Nuance-supported updates, see PN 889700 -

PowerScribe® 360 | Reporting - Support for Microsoft and Third Party
IMPORTANT  Software Updates.
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Install/Configure Server Roles and Services
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IMPORTANT

In the following installation steps, you will install roles and features.

The list below contains the correct roles and features that must be
installed.

If you are setting up a server for SOL only or Mobile server, WebDAV is
not required. WebDAV is only used by the Application server.
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Display Hame

[x] application Server
¥] .MET Framework 4.5
x] TP Port Shari
®] web serwver {IIrS? Support
windows Process Activation 5£§v1ce Support
X] HTTP activation
%] Named Pipes activation
¥] TCP Activation
[ ] Fax Server
X] File and Storage Services
[x] File and i5CSI Services
[X] File Server
[x] storage Services
[x] web Server (IIS)
[x] web serwver
[x] Common HTTP Features
pefault Document
Directory Browsing
HTTP Errors
static content
HTTP Redirection
] webDav Publishing
[x] Health and Diagnostics
®] HTTR Lugg1n?
%] Logging Tools
X] Regquest Monitor
x] Tracing
[xX] Performance
Ei static content Compression
ynamic Content Compression
[x] Security
(%] request Filtering
Basic authentication
centralized ssL certificate Suﬁport
Client Certificate Mapping Authentic...
pigest authentication
IIS Client Certificate Mapping authe. ..
IP and Domain Restrictions
URL authorization
windows aAuthentication
T1icat1un pevelopment

4

[x]
LHET Extensibility 3.5
CHET Extensibility 4.5

e R NN NN TR

ASP.NET 4.5
(%] ISAPI Extensions
¥] ISAPI Filters
[x] management Tools
x] II5 Management Console
X] 115 6 management Compatibilit
[x} IIS 6 Metabase cu-?at1b11gty
X ibil

IIS & WMI Compat it
[x¥] II5 Management SCcripts an
.NET Framework 3.5 Features
x] -MET Framework 3.5 (includes .NET 2.0 and 3.0}
¥] HTTP activation
Non=-HTTP Activation
.KET Framework 4.5 Features
x] .MET Framework 4.5
®
x
TCP Aactivation
TCP Port Sharing
user Interfaces and Infrastructure
[H Graphical management Tools and Infrastructure
x
wi

ASP.NET 4.5

WCF
Message Queuing

server Graphical shell
*] windows Powershell 3.0
*
*
wi

Tools

[x]

[x]

HTTP Activation
Hamed Pipe activation
[x]
[x] Message Queuing Server
[x] X] Message Queui Triggers
x

services
X
X
X
X
[x] Message queuing Serwvices
[x] ndows Powershell
windows Powershell 2.0 Engine

windows Powershell ISE
ndows Process Activation Service
SNET Environment 3.5

»

b4

x] configuration APIS
wowhd Suppart

[x]

Process Model

[x]
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Name

application-Serwve
AS-NET-Framework

r

AS-TCP=-Port-sharing

AS-Web-Support
AS-WAS-SUDPOrT
AS-HTTP-AcCTivatio
AS=-Named-Pipes
AS-TCP-Activation
Fax
Fileandstorage-5e
File-services
F5-Fileserver
Storage-services
web-Server
web-webserver
web-Common=-HTTp
web-pefault-Doc
web-Dir-Browsing
web-HLTp-Errors

]

oprional
rvices

web-static-content

web-Http-Redirect

web-pav-Publishing

weg-uea1th i
web-Http-Loggin
web-Lug-LigEnggs

web-rRequest-Monitor

web-Http-Tracing
web-Performance
web-5tat-Compress

ion

web-Dyn-Compression

wWeb-Security
web-Filtering
web-Basic-auth
web-CertProvider
web-Client-auth
web-pigest-auth
web-Cert-auth
wWeb-IP-Security
web-url-auth
web-windows-auth
web-App-Dev
wWeb-Net-ExT
web-Net-ExT45

web-Asp-Hetds
web-ISAPI-EXT
wWeb-IsaPI-Filter
web-Mgmr-Tools
web-Mgmt-Console
web-Mgmt -Compat
web-Metabase

welb -wWI
web-Scripting-Too

(In win2012 for 2008 run M5 udpates)

1s

HET-Framework-Features

NET=-Framework-Cor

HET-HTTP-activation
NET=NOR=HTTP=ACTiv

NET-Framework-45-

Fea. . .

NET=Framework-45-Core
NET-Framework-45-ASPNET

NET-WCF-Servicesd

5

NET-WCF-HTTP-Activat. ..
MET-WCF-Pipe-Activat...

NET=-WCF=TCP=-ACTTw
NET-WCF-TCP-POrts
MEMY i
HM—SEFUI ces
MSMO =Server
MSMO-Triggers
user-Interfaces-I
Server-Gui-Mgmt-I
server-cui-shell
Powershel TRoot
Powershell
Powershell-v2
Powershell1-ISE
WAS
WAS-Process-Model
WAS-NET-Environme
wWas-Config-aAPIs
wWowhd -Support
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Role Installation

1. Click the

icon in the Task Bar to start the Server Manager.

The Server Manager Dashboard displays.

i Local Server
& Al servers

:ii File and Storage Services. b

Server Manager

WELCOME TO SERVER MANAGER

erve
* '--\.E L= .-
WHATS NEW y
icke
LEARN MORE
ROLES AND SERVER GROUPS
Rodes 1 Server groups: 1 Cerver: atak 1
= File and Storage =
. 1 Local Server 1 g All Sereers 1
Services . (L
@ Mansgeability @' Manageability @ Managesbalsty
Events Events Events
Performandce Services Sernces
BPA resulis Performanos Perdormance
BFA resulis BPA nedults
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2. From QUICK START, click (2) Add Roles and Features.
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The Select installation type dialog displays.

. . DESTINATICN SERVER
Select installation type sasorest
Sefore vou Begin Select the mstallation type. You can install roles and features on 8 running physical computer or virtual

m machine, or on an offline virtual hard disk (VHD).

Server Selection ® Role-based or feature-based installation
- Configure a single server by adding roles, role senaces, and features.

) Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VDH) to create a virtual machine-based
or session-based desktop deployment.

[<previous ] [ Mea> | [ s | [Ccancel ]

3. Select Role-based or feature-based installation, then click Next.

PN 889676 August 20, 2018
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The Select destination server dialog displays.

Select destination server

Before You Begin Selact a servar or a virtual hard disk on which to install roles and features.

Installation Type

o SRR

Server Roles Server Pool
Features

Filter: |

Mame IP Address Operating System

192.168.64.218 Microsaft Windows Server 2012 Standard

1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers command in Server Mansger. Offline servers and newly-sdded servers fram which data
collection is still incomplete are not shown.

[ <Previous | | MNet> | | lnstal || Cancel |

4. Choose Select a server from the server pool, and click Next.

By default, the Server Pool shows the local server where the roles will
m be installed.
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The Select server roles dialog displays.

SESTINATION 3ERNER

Select server roles ey

Bafore You Bagin Select one or maore roles to install on the sslected senver,

Installation Type Roles Description
Sererseecten [ Active Dirsctory Centificate Servicas :::WTH;“:S: d‘"&“ﬁ“ﬂ:“‘
_ [ Active Directary Domain Services application infrastructure.
Featuras [[] Active Directory Federation Services
Application Server [] Active Directory Lightweight Directory Sendces
Role Services [[] Active Directory Rights Management Services
web Server Role (IS) vl Application Server
[] DHCP Server
[C] DNS Server
[] Fax Server
|m| File &nd Storage Senices (Instalbed)
L] Hyper-v
[] Metwork Policy and Access Services
[ Print and Document Services
[] Remate Access
[[] Remate Desktop Services
O

Riale Bervices

Confirmation

[] Windows Server Update Senvices

[<Previous | [ Mea> | [ et [ Comeel ]

5. Check the following Server Roles:

*

Application Server

*

File And Storage Services (Installed)
Web Server (IIS) (default install)

Fax Server (optional, check if Fax is used)

*

*

6. Click Add Feature to all dialogs requesting to add features for any new service
role you install.

7. Click Next.

If you will be installing PowerScribe 360 Reporting v4.0.1 (SP1) or

higher, you should skip Step 8. as .NET Framework v3.5 is not
IMPORTANT  required; and proceed to Step10.
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8. Check the following .NET Framework 3.5 Features:
¢ NET Framework 3.5 Features
¢ .NET Framework 3.5 (includes .NET 2.0 and 3.0)

Select features

Befiore You Begin
Installation Type
Server Selection
Zerver Roles
T

Application Server

Role Services
Web Server Role (Ii5)

Role Services
Confirmation

9. Click Add Feature to all dialogs requesting to add new features you install.

¢ HTTP Activation
¢ Non-HTTP Activation

Select one or more features to install on the selacted server.

Features

4 [w] .NET Framewark 3.5 Features

[
b

Fa
[w] .NET Framewark 3.5 (includes .NET 2.0 and lﬂ]l_
[¥] HTTP Activation
[CafNon-HTTP Activation]
[®] .MET Framewaork 4.5 Features (Installed)
[[] Background Intelligent Transfer Servce (BITS)
] BitLocker Drive Encryption =
[[] BitLocker Network Unlack
[] BranchCache
[[] Client for NFS
[ Data Center Bridging
[] Enhanced Storage
[ Failover Clustering
[] Group Policy Management
[[] Ink and Handwriting Services
[] Internet Printing Client
[ 1P Address Management [IPAM) Server
[ iSNS Server senice
[] LPR Port Monitor
[ Management OData IIS Extension
[[] Media Foundation
[ Mescage Queuing
[ Multipath /O
[ Netwark Load Balancing
[] Peer Mame Resslution Protacsl
[[] Quality Windows Audio Video Experience

1 RAS Cannarting Manasar Adminicteating Kit [TML

n | |»

DESTIMNATION SERVER
PSIGOTEST

Description

Mon=HTTP Activation supports
process activation via Message
Cheeuing, TCP and named pipes.
Apphications that use Non-HTTP
Activation can start and stop
chymnamically in response to work
items that armve owver the network
via Message Queung, TCP and
named pipes.

|<Pmm|| Mext » | | Install m

10. Click Next.

PN 889676
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Application Server

Before You Begin

Installation Type

Server Selaction

Server Rcles

Features

[ Appication Server |

Role Services

Wab Server Role (I5)
Role Services

Confirmation

11.

PN 889676

The Application Server dialog displays.

BEIBOTEST

Application Server hosts and centrally manages applications that interoperate with systams on the
network such a5 heterogensous databases. identity management services, secunty systems, and Web
applications and senrices. Application Server also supports developing custom business applications
through integrated senices such as the NET Framework 4.5, COM+, Web Server (I15) Support, and
Message Cueuing.

Things to note:

® We recommend that you install Web Server (IS} Support if you plan to host distributed spplications
Built using ASP.NET or Windows Communication Foundation (WCF).

Maore information about Application Server

| <previous | [ Met> | | inctal || Cancel

Click Next.

August 20, 2018
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12.

Check the following Role services:
¢ NET Framework 4.5

TCP Port Sharing

Web Server (IIS) Support

*

*

*

¢ HTTP Activation
¢ TCP Activation

Windows Process Activation Service Support

Before wou Begn
Installation Type
Larver Selection
Sirvgr Roigy
Feabomes
ADPICITDN S4Tar
ok servees |
With Server Role (15)

Role Services
Confirmatien

Select role services

Sebect the role penvices to inctall for Application Senser

Role tervices

W NET Framewori 4.5
[ €M+ Network Access
"l I‘_J Distributed Transactons
[ Wa-Atewmic Transactions
[ tncoming Metwork Tramtactions
[ Cangeimg Networic Transctons
i TCP Port Sharing
[ Web Server (I55] Suppant
4 [o) Windows Procecs Actvation Sennice Support
[ WTTP Aztration
[ Meseage Queuing Actvation
[ named Pioes Activation
1P Actraton)

TCR Actration supports procect
tnaton via TCP, Spplicitcnd that
wee TOP Actwation can start sndl
stop dymamscally in respoase to
wark dems thal armoe aver the
reetwecck na TER.

| <Provicws | | Mextz | Inatall

13. Click Next.

PN 889676
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The Web Server Role (IIS) dialog displays.

DESTINATION SERVIER
Web Server Role (lIS) ssseoreat
Befire You Begin Web servers are computers that let you share information over the Internet, or through intranets and

extranets, The Web Server role includes Internet Information Services (11S) 8.0 with enhanced secunty,

Installation Type diagnastic and administration, & unified Web platform that integrates IIS 8.0, ASP.NET, and Windows
Server Selection Communication Foundation,
Server Reles Things to note:
Featares . . .
* Using Windows System Rescurce Manager [W3SRM) can help encure equitable servicing of Web
Application Server server traffic, especially when there are multiple roles on this compauter.
Role Sarvicas * The default installation far the Wab Sanver (IIS) role includes the installation of rale senvices that

_ enable you to serve static content, make minor customnizations (such as default documents and HTTP

errors), monitor and log server actnaty, and configure static content compression.
Role Services

Confirmation

More information about Web Server IS

[<reios ] [(New> | [ it | [ o]

14. Click Next.
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15. Select the following Role services to install for Web Server (I1S).

IMPORTANT

The complete list of Web Server (IIS) Role services to install are
provided in the following two dialogs.

If you are setting up a server for SOL only or Mobile server, WebDAV is
m not required. WebDAV is only used by the Application Server.

Select role services

Before You Begin Select the role services to mstall for Web Server (II5)

Installation Type Role services

Server Selection [
4 v Web Server

e 4 Commaon HTTP Features
Features [¥ Default Document
Application Server [w Directory Browsing
Fiole Services [#] HTTP Errors
Web Server Role (I5) [ Static Content
T O
Confirmation ) WebDAY Publishing
4 [ Health and Diagnostics
[4 HTTP Logging
[ Custorn Legging
[ Logging Tools
[ ODEC Logging
[¥ Request Monitor
[w] Tracing
4 [v] Performance
[ Static Content Comprassion
[ Dynamic Content Compression
4 [# Security
[v Request Filtering
[l Basic Authentication
[ Centralized S50 Certificate Support
Client Certificate Mapping Authentication
[V Digest Authentication
[ 15 Client Certificate Mapping Authenticatic
[l 1P and Domain Restrictions
[+l URL Authorization
[ Windows Authentication

DESTINATION SERVER
PELEOTEST

Description

Application Development provides
infrastructure for developing and
hesting Web applications. Use these
features to create Web content or
extend the functionality of IS, These
technologies typically provide a way
to perform dynamic operations that
result in the creation of HTML
output, which IS then sends to fulfill
chent requests.

| < Previous | | MNext>

PN 889676 August 20, 2018
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16. Scroll and continue checking the following Role services to install for Web Server

Select role services

Eefore You Begin
Ingzaflation Type
Sarvar Selection
Server Roles
Features
Apphication Sarver
Role Services
Web Server Rgle (II5)

cenfirmation

(I1S).

Select the role services to install for Web Server (II5)

Role services

Windows Authtba&m
4 Application Development
[l MET Extensibility 3.5
NET Extensibility 4.5
[[] Application Initialization
[ asp
[ ASPNET 3.5
ASP.NET 4.5
[ cal
[l ISAPI Extensions
[ IS4PI Filtars
[ Server Side Includes
[] WebSocket Protocol
4 [] FTP Sarver
[] FTP Service
[] FTP Extensibility
[C] 1S Hostable Wab Core
4 [ Management Tooks
[« 15 Management Console
4 [w] NS 6Management Compatibility
15 & Metabase Compatibility
[] 156 Management Consale
[C] s & Seripting Tools
A 156 WMI Compatibility
I Cripis

Description

115 Managerment Scripts and Tools
provide infrastructure to
programmatically manage an [15 7
Web server by using commands in a
command window or by running
serapls. You can use these tools
when you want to automate
commands in batch files or when
you do not want to incur the
overhead of managing IS by using
the user interface.

17. Click Add Feature to all dialogs requesting to add new Role service you install.

18. Click Next.

PN 889676
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The Confirm installation selections dialog displays.

DECISION

The yellow warning box at the top of the screen is for .NET 3.5. It is not
included with Server 2012. If the server has Internet access, .NET 3.5
will be installed from Windows Update. If the server does not have
access to Windows Update, you need to specify an alternate source path.

Alternative Source Path (OPTIONAL)

To specify an alternate source path:

1. On the Confirmation installations selection dialog, click Specify an
alternate source path, and enter the path.

The Server 2012 ISO image has .NET 3.5 Features in the \Sources\SxS)
folder. For example, if this is installed as Z:\, the path would be
Z:\Sources\SxS\.

2. Click OK.

No .Net 3.5 Framework Media Available

Ifno .Net 3.5 Framework media is available, you can load it as follows:

1. Verify the server has not been modified to only get updates from
WSUS (typical for new servers).

2. Close the server manager and anything that is currently open.

3. Open a command prompt and run the following command:

dism.exe /online /enable-feature /featurename: NetFX3 /all

19. Verify the list and click Install.
20. Click Install.

The Installation progress dialog displays.
21. Click Close.
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Install Message Queuing Features

1.

If Server Manager is not already open, click the

The Server Manager Dashboard displays.

fio

B Local Server
5 Al Servers

i: File and Storage Seraces b

WHATS NEW

Server Manager [= = s

P ' e - - RS A
; o Configure this local server
25 and featunes

Add othe

EGLES AND SERVER GROUPS
Rolez1 | Servergroupsz1 | Servers totak 1
i ;:::; Storage 1| | B Local Server 1 § Al Servers
@ Mansgeability @' Manageability @ Managesbasty
Events Events Events
Perfarmance Services Serices
BPA results Performance Performance
BPA results BPA, nesults

icon in the Task Bar.

2. From the QUICK START dialog, click (2) Add Roles and Features.
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The Select installation type dialog appears.

Select installation type P seoresn
Sefore You Bagin Select the mstallateon type. You can mstall roles and features on & running physical computer of virtual

_ machine, or on an offline virtual hard disk WH D:.

® Role-based or feature-based installation
Server Selectlon
e Configure a single server by adding roles, role senices, and features.

) Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VDH) to create a virtual machine-based
or session-based desktop deployment.

[eprevious | [ Mext> | | instal | [ Cancel

3. Select Role-based or feature-based installation, and click Next.
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The Select destination server dialog displays.

Select destination server

Before You Begin Select a server or a virtual hard disk on which to install roles and features.

Installation Type

oo SRR

Server Roles Sarver Pool
Features

Filter: |

MName IP Address Operating System

192.168.64.218 Microsaft Windows Server 2012 Standard

1 Computeris) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers command in Server Manager. Offling servers and newly-added servers fram which data
collection is still incomplete are not shown.

[ <Previous | | MNext> | | lnstal || Cancel |

4. Choose Select a server from the server pool, and click Next.

By default, the Server Pool shows the local server where the roles will
m be installed.

5. Click Features.
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The Select features dialog displays.

Select features

Bafore You Begin
Installation Type

Server Selection

Sarver Roles

Confirmation

Select one or more features to install on the selected server.
Features.

4 [8] Message Quewing (1 of 7 installed)
4 W] Message Queuing Senvices {1 of 6 installed)
[w] Message Queuing Server [Installed)
[ Directory Senvice Integration
BT 1T S0
[¥] Message Queving Triggers
[ Mudticasting Support
[ Routing Service
O Message Queving DOOM Prosy
[ Multipsth 11O
[ Metwork Load Balancing
[ Peer Mame Rescdution Protoosl
] Cheality Windews Sudia Video Experence
[ RAS Conmection Manager Adeninistration Kt ([CMS

M Bammta Arrrtunss e

m | L)

Description

HTTF Support enables the sending
of messages ower HTTR.

|4Pmm|| Mt = [ Irstall

6. Check and expand Message Queuing and Message Queuing Services.

7. Check Message Queuing Server, Directory Service Integration, HTTP
Support, and Message Queuing Triggers, and then click Next.
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The Confirm installation selections dialog displays.

Confirm installation selections

Before You Begin To install the follawing roles, role services, or features on selected server, click Install

Inszallation Type [C] Restart the destination server automatically if reguired

Server Selection Opticnal features (such as administration tools) might be displayed on this page because they have
been selected automatically, If you do not want to install these optional features, click Previcus to clear
server Roles their check bexes.

Faatures )
EEEE o
Message Queuing Services
Message Queuing Server
Message Queuing Triggers

Export configuration settings
Specify an alternate source path

8. Verify Feature selections.
9. Click Install.
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The Installation progress dialog displays.

Installation progress P sorest

View installabon progress

o. Feature installation
.|

Installation succeeded on PS360TEST.

Message Queuing
Message Queuing Services
Message Queuing Server
Message Queuing Triggers

You can close this wizard without intérmupting running tasks. View task progress or open this
page again by clicking Motfications in the command bar, and then Task Details.

Export configuration settings

[<Previows | [ Nest> | [close ][ conce

10.
11.
12.

PN 889676

Click Close.
Close the Server Manager.

Run the Windows 2012 PowerShell Command, Get-WindowsFeature, and then
compare the list with the features and options listed on page -6.
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Setup Purge Process to Delete Old IIS Log Files

IIS Log Files are produced daily, and accumulate without any maintenance procedure
available by default. A Scheduled Task can be created to perform a purge of older log
files as defined by the task. A Batch file performs the purge according to settings
entered as part of the command.

Download the .bat file here.

Preparation

1. Download the deleteoldfiles.zip and copy to the <DataDrive>:\Nuance folder.
2. Extract the zip.
3. Edit the deleteoldfiles.txt file extension to .bat file.

Create Windows Tasks

1. Select Start/Programs/Administrative tools/Task Scheduler.
2. Choose Create Basic Task in the right pane. The Create Basic Task wizard opens.
3. Name the task, “IIS Cleanup”.
4. Click Next to schedule the Task Trigger. The Task Trigger window displays.
5. Set the task to run weekly.
6. Click Next.
7. Set a Start date and time for the Task to run.
8. Set the task to reoccur every 1 week on Sunday.
9. Click Next to set the Task Action.
10. Select the Start a program option.
11. Click Next to select the program to start.
12. Using the Browse button, browse to the program to the deleteoldfiles.bat file.
13. Inthe Argument window, add the path to the IIS log file folder followed by *.log 7

Example: C:\Nuance\lIS Logs\W3SVC1 *.log 7
14. Click Next. The Summary window displays.

15. Confirm that the options are correct in the Summary window for the task and click
Finish. You are returned to the Task Scheduler window.

16. Click the Refresh button for the window.

17. Browse the list of Tasks for the IIS Cleanup Task, and double-click it to see the
particulars for this Task in the lower center pane. From this location, you can
further select to Run, End, Disable, Properties, etc., for the Task using the options
in the lower half of the right pane.
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https://isupportcontent.nuance.com/healthcare/downloads/batch/deleteoldfiles.zip

18. Make sure that the IIS Cleanup task is highlighted in the Scheduler window and
select Properties in the lower right pane.

19. On the Data Move Properties dialog General tab, select Security option to Run
whether user is logged on or not, and click OK.

i@ 115 Cleanup Properties (Local Computer)

General ITrigg!r:-I Actions | Conditions | Settings | History (disabled) |

MNarne: |II$CIe:|nup

Location: %
Author: MLE-PSS\Administrator
Deseription: ||

1~ Security options

‘When running the task, use the following user account:

MLE-PES\Administrator Change Uzer or Group,., | |

= Run only when user is logged on
™ Run whether user iz logged on or nat
I™ [ Do it store password: Thetss

™ Bun with highest privileges

I Hidden Configure for: |'Windows Vista™, Windows Sereer™ 2008 j

I 2] | Cancel |

20. A prompt displays for the account to run, use the Nuance Service Account.

21. Next click the Triggers tab.

@ 115 Cleanup Properties (Local Computer)

Genersl  Triggers |Actic-n5| Condrl:ionsl Settings I Hi:tury{dlia!:-ledﬂ

When you create a task, you can specify the conditions thatwill tigger the task,

Trigger Details Status

Enabled

o

New... Edit... Delete

i 0K | Cancel
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22. Click Edit. The Edit Trigger dialog displays.

23.
24.
25.
26.
27.

Begin the task: IDn 3 schedule j
[ Settings

" One time Start: I 13042015 :I I 2:00:00 AM ‘ilj I Synchronize across time zones

" Daily [
& Weekly Recur every: ,1_ weeks on:
™ Monthly W Sunday [ Monday [ Tuesday [ Wednesday

[ Thursday I Friday [ Saturday

Advanced settings

[ Delay task for up to (random delay): |1 hou ¥ l
[T Repeattask every: | hou - for & durstion-of |f day "I

[T Stap all running tasks at end of repetition duration
[~ Stop task if it runs longer than: ! 14y -l
[ Expire: ! 17302016 __-J | 9:42:04 AM j I~ Synchronize across time zone
" Enabled

QK I Cancel

In the Advanced settings pane, check the Enabled option.
Click OK to close the Edit Trigger dialog.

Click OK to close the Properties dialog.

Execute the task and verify the log files are deleted.
Close the Task Scheduler application.
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