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Trademarks

Nuance®, the Nuance logo, PowerScribe® are trademarks or registered trademarks of Nuance Communications,
Inc. or its affiliates in the United States and/or other countries. All other trademarks referenced herein are trademarks
or registered trademarks of their respective owners.

Copyright Notice

This manual is copyrighted and all rights are reserved by Nuance Communications, Inc. No part of this publication
may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language or computer
language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise,
without the prior written permission of Dictaphone Healthcare Solutions, Nuance Communications, Inc., 1
Wayside Rd., Burlington, MA 01803.

Copyright © 2018 Nuance Communications, Inc. All rights reserved.

Disclaimer

This document is provided "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
NON-INFRINGEMENT. Nuance shall not under any circumstances be liable to any person for any special, incidental, indirect or
consequential damages, including, without limitation, damages resulting from use of OR RELIANCE ON the INFORMATION presented,
loss of profits or revenues or costs of replacement goods, even if informed in advance of the possibility of such damages.

Every effort has been made to ensure the accuracy of the information presented. However, Nuance assumes no responsibility for the accuracy
of the information. Product information is subject to change without notice. Changes, if any, will be incorporated in new editions of this
publication. Nuance may make improvements and/or changes in the products and/or the programs described in this publication at any time
without notice. Mention of non-Nuance products or services is for information purposes only and constitutes neither an endorsement nor a
recommendation.
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Support for Third Party Software Updates

Nuance Healthcare recognizes the importance of installing third party software updates for
applications that your organization uses with PowerScribe 360 Reporting.

“Third party software updates” refers to patches, hot fixes, and service packs for third
party software. For example, installing Microsoft Windows 7 Service Pack 1 as opposed to
upgrading from Microsoft Windows XP to Windows 7.

The quality assurance team at Nuance routinely tests third party software updates in QA lab 
test environments to ensure the updates are compatible with PowerScribe 360 Reporting. If 
any incompatible software updates are found, Nuance Healthcare will update Article 6384: 
PowerScribe 360 Reporting Third Party Updates available from logging on the Nuance 
Healthcare Support Platform.

Nuance fully supports all third party software updates related to critical security fixes
Immediately upon release. PowerScribe 360 Reporting customers are encouraged to apply
third party updates to PowerScribe 360 Reporting systems consistent with their internal
security policies.

Customers who have identified a requirement to apply a third party update previously found
to be incompatible with PowerScribe 360 Reporting, per Article 16345, should contact
Nuance Healthcare Technical Services to discuss implementation workarounds and/or
alternatives.

Tested Third Party Software Updates

 Microsoft SQL Server 2008, 2012, 2014, and 2016

 Microsoft Windows Server 2008, 2012, and 2016

 Microsoft Windows 7 and 8, 8.1, 10

 .NET Framework

https://nuancecommunity.force.com/NuanceHealthcareSupport/s/login/
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