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Fax Server Configuration

Overview

Fax Services is required to be installed on the 11S Application
server.

IMPORTANT
If the customer asks that faxing be set up on a different server,
consult with Service Management.
Before beginning this section, the customer must have already installed
m and tested a subtable fax card to be used for faxing.

Perform the Fax Server setup after you have installed the PowerScribe 360 application
software and completed the post-installation procedures.

Create the Fax Drop Box/Outgoing Folder

There must be a Fax Drop box for PowerScribe 360 for the reports that Microsoft Word
will convert from an .RTF file to a . TIF file, which in turn will be passed to Fax.

1. Create a folder under the C:\Nuance folder on the server where the RAS
application resides.

2. Name the folder PS360_outgoingfax (i.e., X:\Nuance\PS360_outgoingfax).

If you do not create this folder, the Faxes will be dumped to the C:\Windows\Temp
folder.
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Application Pool Identity Overview

For Sites that use Microsoft Word, the application requires a User profile to be loaded.
IIS no longer does this by default. The RAS installer will create one during the
installation of RAS. The user profile can be manually changed in 1IS using the
Application Pool Identity. If the Fax Modem is installed on the RAS Server, and you
must configure the Application Pool Identity to point to Network Service account.

For a system with a separate Fax Server, the Application Pool Identity needs to be set
to a Domain User with Local Administrative rights on both the RAS Server and the Fax
Server.

For the PowerScribe 360 support of Fax, we use the PS360AppPool Identity. The
PS360AppPool Identity should already be set up on the RAS Server.

To configure the PS360AppPool Identity, perform the steps in the following sections.

Application Pool Identify Settings

To set up the fax Application Pool Identity when it resides on the same server as the
RAS application.

1. Open IIS Manager in Administrative Tools.

2. In the Connections pane, expand the server node and right-click Application
Pools.
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3. Right-click the new PS360AppPool, and click Advanced Settings.

The Advanced Settings dialog displays.

Advanced Settings

B {General)
JMET Framework, Version
Enable 32-Eit Applications
Managed Pipeline Mode
Mame
Quele Lendgth
Start Automatically

E Cru
Lirnit
Lirnit &ckion
Lirnit Interyval (minukes)
Processor Affinity Enabled
Processor Affinity Mask,

E Process Model
Idenkity:
Idle Time-out {minutes)
Load User Profile
Mazimum Worker Processes
Fing Enabled

ing M

4. Verify that the Identity is ApplicationPoolldentity at this point. You will change

it in the next steps.

sponse Time (secong, 30

we. 0

~
Inteqrated

P5360AppPoal

1000

True

1]
Modckion |
5

False
4294067205

ApplicationPoolldentity
20

Trug

1

True

5. Verify that the Load User Profile is set to True. If not, set it.

6. Under Process Model, right-click ApplicationPoolldentity and open the

Application Pool Identity dialog.

Application Pool Identity

% Builk-in account:

I.ﬂ.pplicatin:nnPn:n:nIIdentit';.f

8 Cuskom account:

Ik I Cancel |

7. Click the drop-down box under Built-in account.
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The following displays.

Application Pool Identity B

% Built-in account:

MebworkService j

LocalService
LocalSyskem

I

ApplicationPoolldentity st |

K I Cancel |

8. Select NetworkService.
9. Click OK.

10. Click OK to close the Advanced Settings.

11. Reboot the machine to effect the changes.
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Install Fax Service Role
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& gl Configuraton
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You must install the Fax Service Role on the RAS Server and also on the Fax
Server for systems with a separate Fax Server.

1. Choose Start/All Programs/Administrative Tools/Server Manager.

The Server Manager displays. The following is only an example.

= Modes Surremary
= Robewz 3ol LT ircbaked
Al o Server

Pl Sorines
1) ‘el Sorver §IES)

= Application Server

= Husle Salus

Miidage . hiore
Fyshem Services) T Runmeng, 1 Shoppesd
[ vecby: ore n the Lt 24 houn

5 Wiw Uit Pty of thes Fioles inatalead o il S87ed Bl B oF Resalvd Foled o lealis e
Fl

Fimes, Sy Helgy

E— N

B R Riokes

B ko torver bt

Prowides centr sl mansgement and hosting of Pigh-performancs detribubed busness spplcstions

TF o b Apphcsbion Sarver

=/ Role Services: 4 rutaled 3 kbl oy
v I 1 i B Aok Service
.._;.. MET Framessork 15| drmtalind
5 ‘Web Server (115) Suppert {rvidinliend
00 Metweeh Anpess Mok irertslled
TP ot Sharing Mt retpled
e Wndioes Process Acthalion Service Supoort Irotaled
La WITR Astiestion Tretaled
Heaags Gumng Advatcn Pt relled
TP Beirvatan Pk ircrt sl
e P Batresbon Mot restpled
Dritrigntind Trirmactior Pt irvitiond
Inoamere) Rissvaotes Trardsthonds Mot ireitsled
Gt o Bemote Taamasttors. Pt et led
Wi-Shame Trafsactions Nt irritaled
Desgoription:
1F o [&CF), sk ation F
T

2. Click Add Roles.
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The Select Server Roles dialog displays.

Before You Begn Sbact daf ¢ frr riokest 10 it all o Ehis gervar,
Bibes: Descriphion:
) o sr=r— (A0 C5) i wsad bo creake certification
Progress || Actios Dirsctiory Domasn Sarvdces ubhorties and ek .
Rsdylts L Active D ediony Fedenstion Serices that sllow you bo s and
[ | Actitve Directiony Lighkweight Dinsctony Servioes certificates umad in & variety of
| Bt Dirsctory Rights Manaosment Sarices A kTS,
] OHCP Server
L] DHE Server

Ll Fax Sarver -

|| Hypery

| Nesberorl; Policy and Acoess Services
Print. and Document Ssrvaces
Remote Deskiop Services

[ winddowes Deployment Sarvices
] Windows Sarver Updabe Services

3. Check the Fax Server check box.
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The Add Roles Wizard dialog displays.

Aubdd Robes Wizard

ﬁ‘ Select Server Roles
Before You Beghn Salact one or more roles bo inatall on this server,
Rndes: Description:
corterton D |
Progress lervices
4 Add role services required for Fax Server? harage
Pl g ot of
"iowu cannict inatall Fac S orves undess the requared nole services aoe sl inqtalled
Bods Stz [Chezcngplan
= Frind aned [ ocimant Services mh 3 e bo
continkee pird server and nebwork perter
Pt e rasarbgsmend Liasks. it thes role_ pou can
Sy resoenie peanned documents kom
ootk seanners and oube the documenis
10 & shaned network. necoucs, Windows
ShareFoml Seraces she, of a-mad
sddeazen
| &ddRequied Roks Sorviess | Cancel |
(1) Wi e these role services remed? .

s tts | [/ o |

4. If Print and Document Services is not installed, click Add Required role

Services.
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You are returned to the Select Server Roles dialog.

Al Robes Wizard

St one or more roles bo nstall on this server.
uobesz Deesscriphtion:
|| Gctiem Diractory Cartifacate Sarvices mmmummrm

] Active Diractony Doman Services resources such a5 jobs, settings,
|| Atitos Directony Fsderstion Servoes reports, and Fas denvices on this
[ | Activve Dirmctiony Lighkweight Dirsctony Servioes compuber or on the retwork.

L Astive Dirgchony Rights Management Services

[8CF Server
L] DS Server

v

|| Hypart

Resuls L Nebwork Pobcy and Bccess Services
|#] Prind and Document Servaces

[ ] femote Desktop Services

PrOgFESs

L ‘Windows Deployment Services
[ Windows Sarver Updabe Sarvices

<povioss [ wet> | or | conel |

5. Click Next.
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The Introduction to Fax Server dialog displays.

Add Roles Wizard

ﬁ Introduction to Fax Server

Bafore You Begin
Server Roles

Fant Liers
Fax: Server Inbaox
Pisiaineg Agsetants
Prink and Dooument Servioes
Role Services

Progress
Results

Fik Server

Yious can wse & Face server bo shaee and manage nebwork fax resources from a central location, which snables
users ko send and recerve Faxes. By setting up a fax server, vou can define routing poloes and nules for Faxes,
jprovidke sccess bo Fanes that hewve been previoushy sent or received, and configure activity bo Erack thes
e of P resources, Yiou can use Fax Servios Manager bo instal, view, and manage ol of the Faoes inoyour

DrQAnEration,
Things ta Note

b T set up a fax server, you mish slso fek up & prict server. The ophions that you peed to oonlfigure in Print
ard Documant Sarvioes will sppear after the options for Fax Serves,

I T complete the reod shepes, you wall rmed bo indicate v vl be sbls bo send ard recesas Faxes using this
face server and veho vall b abls bo acoess the Inbox of this fac server.
Additionad Information
Eix Sarvir Qronryiss
Fax Sarvios Manugse
Print Massgement

cprevious [ wet> | oo | conca |

6. Review the information and click Next.
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The Select Fax Users dialog displays. The following is only an example. If Fax is
being set up only on the RAS Server, there may not be a user listed in this dialog
when you launch it. You will select that entry if it is not here in a step below.

ig Select Faxt Users
' m
Before You Begin fudd sy users or groups that you want bo allow bo sand and receive Faxes using this sarver. The local
Sarver Bk mdw:;uiumﬂrmmmmmfmmmaﬂmmm&m
PeirTimi e,
Fa Sarver
T - U o s oo
Faic Sarver b %, sckviritraston (P adranustr sbor) Add.... |
Risuting At ants .
Print and Docurnent Services 4'
Rl Sarvices
Corfmation
Progyess
Femits
-:Ermrsl ok > I I I Cancel I
7. Click Add.
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The Select Users, Computers, or Groups dialog displays. The location will be

filled in but may not be correct.

Ak Robes Wirard

Sebect Users, Compuiters, or Groups
Selact this cbiect hype:

[Lluu of Gaoups

From e locaton:

Ertes the object name: to select (gupemplerk

sered and receve Faoes wsing thes server. The kbcal

Progress
Refds

8. Click Advanced.
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The following displays. The location will be filled in but may not be correct.

Gelect Users, Compulers, or Growups

EHE

Select Users, Domputers, oF Groups

Select the chect hpe:
|Users on Gioupa Dbect Types.. avess usire this server, The local
Erom this Fax services and you cannot remaoyve these
Comemon Guenes |
Hgres: |5tz wah =] | _l;:tm o L
Deserpton: [Seasts wih »| |
I Chepbdad aeeoniris ey
™ Non emrmg oo
&5
i [ 57
Seaich sl | Cancel [
 Hame [RON] |_In Folder | E-Mal Addeess | Descriphon H
B, Doman Admns PWS HLLat Lo Designated adm
52, Domnan Comgrten: PAwS, HCLat Lo A0 otk abeores
B2 Domain Coniroliars PWS HCLab Lo A1 domsin con
B2 Doman Guests Pw'S HCLsh Lo, A derin guesits
&% Domain Users PS5 HCLab Lo A1 domen user
ﬂﬁmp?ﬂkpfmm Cvanats PwS HELst La Membets m ths et = I Carcel [
¥ Guen PwS HCLab Lo Bt account |
i, SUPFORT 353450 PwS HCLsbLo.. Thi iz & vendo
9. Change the From this location entry to the Local Machine Name.
10. Click Find Now.
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The dialog displays the search results. The location is the Local Machine Name

you chose.
P:nles-'ﬁ'u-sr-:l T T x|
5- Select
L g Seent thin chiect type:
Bt oty prrnopads bt Tupar..,
o E;-; : e ||
[e— ez e : et v thesa
W o0 |
Fan Sereer Inkon i I"”‘ c-.d I o | _I Add... I
Fozaiting Agsttan
ot - | Frndlow |
Fopke Sarvaes r
Confemation ™ Mer e P |
e T 7
et
Search eayis g :
Harren (R[] I Fiokdes -
L Adrrebstor  PSIRISUS
B AdaDNvHIOL
B, duthertcated
54 BATCH
S CREATOR G
S CREATOR O
B DwLe
S, Evmpone
Ry Bt PetrELS J il
B IMTERACTIVE
Pusn |
ey i

11. If the Administrator did not display in the Select Fax Users dialog above, select
that entry. In addition, select the entry in the next step.

12. Select IUSR and click OK.
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The Select Users dialog with the IUSR choice displays. The following is only an
example. The location is the Local Machine Name you chose.

O rr—
Select 2okt this chedt iy
l o [Lrses o Bustin secusiy pencipas Dijact Types.
Basfiwa Vioas Blagin R thi server. The kocdl
e — Erbet the chsct names 10 sebect [easrgier
o R i
Fax Sereer Inbaox Add.,, I
Fooisting Ak an
s _donced_ | I = R
Roke Serees
|
Progress
Fepis
< Brgevicas [ I Cancsl
13. Click OK.

You are returned to the Select Fax Users dialog.

[ - |

l‘? Select Fax Users
o
Eisfiore fou Begn WWmsuWHﬂliudﬂwmﬂmﬂmmﬁum The locall
Samer Riokes i groug i B il Fie. ot Bl i) EAFal il Ll
RTINS,
Fax Server
IR s U G
Fau Server Tnbax L N—— Add..
Fuouting st ants RS |_||
Frink Services
Fioke Services
Confirmation
Progress
Renits
« Bravicus et = I Careel
14. Click Next.
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The following dialog displays.

Add Roles Wizard | x|

ﬁ- Specify Who Can Access the Fax Server Inbox

Before Yiu Begin Al Famess rscaivad by s sarver e shonsd in the Fac server o, Seleet wh can Bocess ths fax server
Servar Roks ks,
Fax Searver

™ Crby pouting assistants can access the Fax server inbox

Fziting assstanks are users whi have acoess bo b Fa server inbox and ane responsibls for directing
Facoers: bo the inkended recipenis” Fac inksco:, Faoc users who ane nok routing assistanks cannck access the
Fac server inbox. You will be asked o specfy routing assistants.

Frink ared Dooument Services
Rk Services % Al users con acoess the Fa server inbo
Confiemation This oplion requires ks managemsnt overhead & mvery Fax user can acoess o recesed Facoes, but
prcrvices ks prvacy o5 o recetved Faxes are visbe bo o Fax users.
Frogress
Results

cpravios || mets | e | caes

15. Select the All users can access the fax server inbox option.
16. Click Next.
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The Print and Document Services dialog displays.

Audd Roles Wizard

ﬁ‘ Print and Document Services

Beeffore Yious Buagin Introduction to Print and Docurment Services
Sy Print: and Documant Servioes snabiss you bo osntralios print sarver and network prinbesr manasgemant tadks. With
I i ke, o a0 s receins seanned documents from nebwork scanrers and routs the docurments bo a shaned
Faist Server mkma.mmmmm,wmm”
A Things Lo Mate:

i To conrsct ba & shared prinker, ths scoount you uss must be & mesmber of the lecal Adminilrstors group
wribegs the prinker uses & prinber driiver package, & divver that i snesdy inatallsd on the local compubes, o &
driver that ships wath Windows, Akermabively, vou can dsable this ssourky prompt using Group Policy,

I To support clent compibers runnirg 64-bit and 328k versions of Windows, you must iretall on the server
wither & prinber driver that includes both G4=bit aned 32-bit detvers, or saparabe G4-tt and 32-bit versions of
ke samen printer clrtver (the version numbers should match),

1 To uss thes Scan Server noks ssnvice, you must apply the Windows Server 2008 R2 schesas sodksnsion bo the
Active Dractory schema,

I To depley printer connactions using Group Pobey, you must apply the Windows Sanver 2003 B2 sdhema
eodbermsion bo the Ackive Direchory schesa,

17. Click Next.
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The Select Role Services dialog displays.

ﬁ- Select Role Services

Eief e Yiows Busgin
Server Rokes
i Spveer
Fax Lisars:
Faix Server Inksoo
Prirk and Dooument Services
| Rolesences |
Confirmation
Frogress
Results

Sedect thee role services to instal For Prink and Dooumant Servioes:

ol services: Description:
- Prink Server inchudes the Prind
n-’.m Management snap-in, which i used
!_LPDSmrm For managing mulbiple printers or print
L Inkernet Printing Servers and migraling printers to and
] Ddstribusbed Scan Server Friom oltheer ‘Wirsdowrs Eeint servers.

cpevios || et | e | canes

18. Check the Print Server check box.

19. Click Next.
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The Confirm Installation Selections dialog displays.

fudd Roles Wizard B

ﬁ[ Confirm Installation Selections
'
Eefore Yious Basgin
e To install the folowing roles, role services, or features, chck Install
Sarver Roles -
o i} | inFormational messagn bk
Fax Lissrs i Thie v fmdghl Pesid B0 b resbinbad after the netallalaon commpleles.
Faixt Sorver Inkso: # Fast Server
Frird and Dooument Services Fanc Lbsers adminestrabor (PSS administrator), USR
Rako Trbie dcgmas : A s ) )
| coreman [
Progress
Print SEFneEr
Results
Erink. e-mod, or gave ths information
< previous | Il reta | conca
20. Click Install.

21. Click Close when the installation is complete.
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Configure Windows Fax and Scan to Send a Fax

Fax on the RAS Server

1. Select Start/All Programs/Windows Fax and Scan.

_‘_:Willduws F ot vl Sican
File Edt Wew Tools Dogument Help

PN 889799

o MewFax ™= NewScan ||2 | g Ry B (g Forwerd es Bl | & Receivm o P Hiow | den 96 1)

o Fa L[ Sender Hame [ subgect [ Start Tme [ Pages|  sue[Collerin [ Pax fcco
_- Incoming | = Microsoft Fax and Scan Team Wekome to Window,, . 1]12{2002 3:25:42 P 1 1ER Microsaft
£ Inbone
& Drafts
% Qutbox

St Thems

;

P

2. Goto Tools/Fax Accounts.
3. Click Add.
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The following dialog displays.

df Fax Setup
—

\ J . FaxSetup

Choose a fax modem or server

To send and receive faxes, you need to connect to a fax moder or server,

=} Connect to a fax modem
I have a modem that is built in or connected ko my computer,

=» Connect to a fax server on my network
Make sure you know the server name, For example: \\mycompanyfax

4. Click on the Connect to a fax modem box.
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Now you must choose a modem name.

df Fax Setup E

6 .1 Fax Setup

Choose a modem name

Type a name that will help you identify this modem when sending a fae

Mext I Cancel

5. Enter a modem a name (for example, Fax Modem) and click Next.
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The following dialog displays.

¥ Fax Setup E3 l
P

g .=l Fax Setup

Choose how to receive fanes

Your computer is ready to send faxes but you still need to choose how to answer incoming
phone calls before you can receive faxes, After choosing an option, you can create a new fax

| Windows will answer incoming Fax calls after Five rings,

Hy Notify me
1l choose whether to answer incoming Fax calls,

=» I'll choose later; I want to create a fax now
You or an administrator may chanoe the Fax receive setbings later.

Cancel

6. Click the Answer automatically (recommended) option.
The Fax Accounts dialog displays.

Fax Accounts Ed I

Tao send or receive a Fax, vau need ko have an account, IF wou add more than ane (For
example, if wou connect to a Fax server and a modem), choose one ko use by defaulk,

add...

Remove

Set as Defaulk

Set up vour computer ko send or receive Faxes Close

7. When finished, click Close.

8. Close the Windows Fax and Scan screen.
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Configure the Portal to Allow Fax

1. To enable Fax, log on to the Portal and select the Setup tab.
2. Click System Configuration.
Systiem Configuration Hiesel to Delfaults | Validabe Settings | Save and Closs | Close Window

hpphiabsn Serced  Web Portl  Bridge Sevvice  Speech Uity | PowerSiribe 360 Client  Other Senioes

Store audio in files;
Audlic storage lolder: C:\p360p2 | Wave n]

T i grasr

Enable SHTP:

SMTP host:

SMTP port; 2% {25]

SMTP wenname:

SMTP pasword:
Portal URL: hetp:/psdsop2/radpontal
Enable Fax; ¥
Fax S8rver! FAX Server NAME [1

Fax drop lelder C:Muance\P350_outgoingfax

indicates default valses

Toxt i bold indicates seftings whose walse has. changed from default

3.
4.

Check Enable Fax.

Enter the Fax Server name for the site (RAS or separate Fax Server, if there is
one).

Enter the Fax drop folder name that you created in the Create the Fax Drop
Box/Outgoing Folder section on page -1. If you do not enter this correctly, Faxes
will be dropped into the C:\Windows\Temp directory.

Fax Signh On

If the site wants to invoke Fax via a Fax prompt window when a Users signs off a report
in Dictation Client, you can configure the system to execute this process.

1.
2.

3.

PN 889799

Log in to the Portal go to the Setup tab.

For user-wide Fax prompting, choose System/ Preferences and check the on
Invoke Fax on Signoff check box. This is a system-wide activation that will
prompt all users at sign off.

Alternately, if the Customer does not want the Fax prompt to be system-wide, you
can set it up in each User profile to have that specific User receive the Fax prompt.
Configuring the User profile under Preferences/Workflow and check the Invoke
Fax on Signoff check box.
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Create a Fax Cover Sheet and Template

Refer to the Administrator Guide. You must have a Fax template installed in RadPortal
in order to send a successful Fax.

Test Fax on the Portal

1. Log on to the Portal.
2. Go to Exams.

" L3

il MUAMCE
Bams «  EBpliey | Dashiboand = Palients  Plysoians  Peer REviews
Setup
HEeSEnn Mumtss ]| [ o e Fosien y P S y
Lo P Dragsupport | A x| A o Ml |
Ladkng Faport SEakua Lt e L bl
. =) 5 - 5] -
- Torw Framw ':llll"l—. Trowhe Steten b= Locstam .
A | Mo bma b B bl LA Reset | Search T4
W el | Aeleaie | Scail Wew | Unkock | Deleie. | Analgi. | Prmable_
)i QTP [ S [Ty ey S — . amich Bl | Abending skt Pl Ordering Plackiliad
TEILO0I0ED L5 B20PST BENAL NIGHT UDITSON TTOWYTIOCL. KREUTL AN Mars Baciciogy GOOCITIMM Schedued Camey, Bue F 43570018 “ b
INIFLOICED 5 Ieckiy mERAL B3GHT LEiTInE (TOevTRceL, SiZTL aiedl ey sciogy SI0CLITHM Schudubed Cawey, Ba= B A4 GS000Y "
RSB LS BIOPY BERAL RIGHT VDITRO! [TCHYTROGL, RESRTL ANE Mary Racksiogy GOOGIIIHM Schadded [ T TR e—,
& reras s TIRPOREF WIS [T Diaghonsd TEMPOEARY Feal (T Adewsesaiesior Delwal  TEL T TL R
TN S0 T0ED US BIOPTY RERAL RI0NT 4T/ TOLE dencmmgercasn, CARDL My Bachoioge Ml Schacdbad Canwy, Ban P 47772018 "
THILCOLORD LS BOSPLY RERAL MESHT L7018 Ao, BARLANA, Mo lachokogy k2418 okt Chaey, B B AT ik b
PRI SO A0ED g BR0iY REhAL B30MT LT e praingi, b et el il TITERE el il Caeey, Bas AT bitmry
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3. Bring up a prior report (if none exists, you will have to create one).
4. Select the report by placing a check in the check box to the left of the report.

5. Click Fax in the actions line.
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The Fax dialog displays.

Fax Report [=]
You have selected 1 repn&fy fax.
To: | 4=

Number:

Company:

l Send ] l Cancel ]

6. Inthe Fax dialog, fill in the To and the Number (phone number) fields.

7. Check Cover Page if you want to send a cover page (make sure that one has been
set up for this purpose).

8. Press Send.
The Fax dialog closes and the Fax is placed in the Fax queue.
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