RICOH

Everything you need from fax with all the benefits of email

Move away from the hassle of conventional faxing with Ricoh’s Hosted Fax
solution. This cost-efficient service enables easy, secure internet faxing direct
from a user-friendly interface on your Multifunctional product (MFP) or via
your desktop. Ricoh Hosted Fax offers businesses the total simplicity and
reassurance of sending, receiving and managing faxes just like email.

Ricoh’s solution will reduce your fax
costs with tailored web-based packages

and give you reliable, trackable faxing for
peace of mind. Using converged internet

fax technology, it eliminates bottlenecks

by allowing faxes to be sent and received
simultaneously, so you will never need to
miss an important fax again. Ricoh Hosted
Fax integrates with your email system to
make internet faxing an easy and flexible
addition to your digital workflow. This
comprehensive hosted service offers secure
access to your own customer area where you

can verify transmission and reception, |
and search your fax archive electronically. .

Our Hosted Fax technology avoids the
upgrade problems that characterize

traditional telecoms and frees you from

the constraints of dedicated servers and
systems. It requires minimal installation and
administration, and offers significant savings
on call charges. Ricoh’s simplified interface
makes web-based faxing easy, direct from the
MFP control panel or via a few desktop clicks.

© °
© °
. .
. .
°* . ...
o °
° e © °
. [ ]
. ..
. ....
° [}
. [}
°
° .'..
o o @
o [}
°
* e ....
L] ..
[ ]
° °
. ° e © [ [
. o ©
[ ]
[ ]
. [ J
o o © ®
o ©
..
o
.O...
o o ©
o ©
.
....... o @ (
L]

HOSTED FAX ii e e o e @



Faxing is as easy as emailing via your MFP or desktop

‘ Scan to email
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Email with
attachment
file/print

Total simplicity

Many of today’s businesses still rely heavily
on conventional fax to transmit large
volumes of legal, contractual and general
documents. Ricoh Hosted Fax, with its
simplified Graphical User Interface (GUI)
and LDAP directory access at the MFP
control panel, accelerates the process and
makes sending and receiving faxes as fast
and easy as emailing.

Security and peace of mind

This streamlined service protects user
privacy by routing incoming faxes direct

to personal email boxes, eliminating the
security risk of sensitive documents
stacking up at fax machines or falling into
the wrong hands. Users can view and verify
fax traffic in much the same way as emails,
by logging into the administration portal. In
their secure customer area they can manage
faxes in compliance with the company’s
normal IT policies and keep their fax archive
safely backed up on a secure server.

Delivering expert document management

Hosted Fax

Reduce fax costs

Our Hosted Fax solution reduces call
charges by integrating them into internet
service costs. It saves the cost of a
dedicated fax server and enables businesses
to replace expensive line rentals and
telephony charges with attractive tailored
packages. There are no hidden charges for
maintenance, capacity or upgrades; the
service offers complete visibility of costs.

Streamlined productivity

This high-value, hosted solution frees up
IT resources to concentrate on core tasks.
It dramatically reduces paper handling and
saves time by routing the right documents
to the right teams and individuals. Ricoh
Hosted Fax will integrate seamlessly with
your desktop and email, allowing easy
attachment of multiple file types for
efficient and highly productive internet
faxing.

Take control of your documents with Ricoh’s Office Solutions. We enable businesses to
make smart decisions based on our professional knowledge and experience. Integrating
our advanced hardware, software and services, we offer customers a solution that is
more productive than ever before, delivering tangible cost, security and performance
benefits. The result is a document environment designed to improve business agility and
help move your ideas forward.

Ricoh knows that investment in technology driven solutions is essential to deliver
enhanced customer value. As a leading manufacturer of digital office equipment for the
business market Ricoh has built one of the industry’s most extensive and direct global
sales and support networks, providing cutting-edge products and services that exceed
our customers’ expectations.

RICOH

» Minimise capital investment and

reduce fax call charges with a hosted
fax service

* Integrating faxing into your email

workflow means you never need to
miss a fax

« Send and receive faxes

simultaneously by email

+ Simplified MFP GUI makes faxing

easier than ever before
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