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Activity Monitor 
 
Sage HandiSoft programs keep track of how many users are using Document Manager at 
any one time and will not allow more than the number of licensed Document Manager 
users to open Document Manager.  
 
The number of users concurrently using the program can be determined by using the 
Activity Monitor. 
 
Log into Practice Manager as the ADMINISTRATOR to enable the Activity Monitor 
menu item under Tools. 
 

 
 
The Activity Monitor can be used to clear any Users that may be locked by highlighting 
the particular User and clicking Clear Lock. 
 

Connected services 

 

For users of Connect, the Clear Lock option, in the Users window in any of the Sage 

HandiSoft programs, can also be used to clear locks. This will clear both Connect and 

Document Manager locks. 

 

http://www.sage.com/au/support-services/software-support/handisoft-support
mailto:support@sagehandisoft.com.au


 

To find out more visit www.sage.com/au/support-services/software-support/handisoft-support 

or contact our support team on (08) 9245 0666 or email support@sagehandisoft.com.au 

 

 

Page 2 of 2  

 

 

 

 

 

 

 

  

 

http://www.sage.com/au/support-services/software-support/handisoft-support
mailto:support@sagehandisoft.com.au

