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Sage WageEasy
Employee locked by user

Summary:

If an employee file is locked by a user this could be due to the user not closing out of the
employee’s file correctly or leaving it open whilst working in another area within Sage WageEasy.
To rectify this please follow the instructions below. Also note that if you are experiencing that your
wages are not as fast as normal by doing the compact and repair this may speed the process up
a bit.

1. Make sure all other people using the database that the lock is in have exited that particular
database.

2. Click on File / Maintenance / Database / Maintenance.

3. It is imperative that you do a backup so click on Yes to do the backup and save it to your
backup location.

4. Click Ok and this will bring up the Database maintenance wizard.
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Welcome to the Database Maintenance

The Database Maintenance Wizard will guide you through the steps
involved in maintaining your Wage Easy Database.

Enhance the integrity of your data by performing Database
Maintenance on a regular basis.
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5. Click Next and Next as you will be selecting the default database as this is the one you are
currently in and need to compact.

6. Tick the compact database and then click on next.
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Compact Database

Ensure that the correct database has been selected and confirm that you want to compact the
database/ before proceeding.
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7. Once the database has finished compacting click on the finish button and then log in and you
should be able to get into that employee’s file.
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Database Maintenance...

WageEasy will now perform the tasks required to maintain the selected
database.

Please wait while Wage Easy maintains your company database. This
process could take an extended period of time, depending on the
speed of your computer and the size of the database.

Database maintenance has been completed.
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