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Registering Pastel Version 8 (2005) 
 
For assistance with registering your Pastel V8 package, please follow the steps below:  
 
Once you have completed the installation of your V8 software, please open Pastel on your computer.  
 
The Registration Assistant will automatically launch in order for you to update and register the 
upgraded software.  
 
If the Registration Assistant does not automatically open, please click on Help | Register your 
Package to launch the Registration Assistant.  
 
On the Welcome to Pastel screen click on the Next button. 

 

  

The Registration Type screen will display. 
 
If you are a Single user or registering your PC as the Server select the option Local/Server 
Registration.  
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If you are registering the PC as a Workstations, select the Workstation Registration option.  If you 
select the Workstation Registration option, confirm that you have a network and you have mapped the 
workstation to your Server PC. 
 

 
 
Enter your Base Serial number and Registered Company name as displayed on the invoice you 
received when purchasing the software.  Do not tick the tick boxes next to Educational Pack and 
Demonstration. 
 
Click on the Next button.  
 

 

Please make a note of the Access Code shown on the top of the screen in blue as this is required on 
the next screen. 
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For online registration, click on the link Click here to register online.  
 

 
 
Confirm that the access code in your Pastel software corresponds to the access code appearing on 
the Web Registration screen. If they do not match you will need to enter the access code that appears 
in your Pastel software in the required field on the Web Registration page.  
 

 

 
Should you have additional modules, you will need to enter the serial numbers in the highlighted field. 
Once the serial number has been entered, click on the Add this module option displayed in red, 
alternatively any existing modules will be listed in this field.  
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Once the Access code has been confirmed and all additional modules have been added, please click 
on the Complete Re-registration button at the bottom of the screen. 

 

 
 
You will be presented with your new registration code. Please copy the registration code and paste it 
in the Registration Code field on the Registration Assistant screen in your Pastel software.   
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Once the registration code has been pasted, click on the Next button 
 

 
 
A Summary screen will display confirming your registration details. Once you have confirmed your 
details, click on Next button. 
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On the Registration Complete screen, click on the Finish button. 
 

 
 
Please close and re-open your Pastel software after completing the registration process. 
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Registering Pastel Version 9 (2007) 
 
For assistance with registering your Pastel Partner V9 (2007) package, please follow the steps below:  
 
Once you have completed the installation of your V9 (2007) software, please open Pastel on your 
computer.  
 
The Registration Assistant will automatically launch in order for you to update and register the 
upgraded software.  
 
If the Registration Assistant does not automatically open, please click on Help | Register Your 
Package to launch the Registration Assistant.  
 
On the Welcome to Pastel screen click on the Next button. 
 

 
 
The Registration Type screen will display. 
 
If you are a Single user or registering your PC as the Server select the option Local/Server 
Registration.  
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If you are registering the PC as a Workstations, select the Workstation Registration option.  If you 
select the Workstation Registration option, confirm that you have a network and you have mapped the 
workstation to your Server PC. 
 

 
 
Enter your Base Serial number and Registered Company name as displayed on the invoice you 
received when purchasing the software.  Do not tick the tickboxes next to Educational Pack and 
Demonstration. 
 
Click on the Next button.  
 

 
 
Please make a note of the Access Code shown on the top of the screen in blue as this is required on 
the next screen. 
 
For online registration, click on the link Click here to register online.  
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Confirm that the access code in your Pastel software corresponds to the access code appearing on 
the Web Registration screen. If they do not match you will need to enter the access code that appears 
in your Pastel software in the required field on the Web Registration page.  
 

 
 
Should you have additional modules, you will need to enter the serial numbers in the highlighted field. 
Once the serial number has been entered, click on the Add this module button displayed in red. 
 
Any existing modules will be displayed in this field.  
 
Once the Access code has been confirmed and all additional add-on modules have been added, click 
on the Complete Re-registration button at the bottom of the screen. 
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You will be presented with your new registration code. Please copy the registration code and paste it 
in the Registration Code field on the Registration Assistant screen in your Pastel software.   
 
Click on the Next button. 

 

 
 
A Summary screen will display confirming your registration details. Once you have confirmed your 
details click on the Next button. 
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On the Registration Complete screen click on the Finish button. 
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Registering Pastel Version 10 (2009) 
 
For assistance with registering your Pastel V10 package, please follow the steps below:  
 
Once you have completed the installation of your V10 software, please open Pastel on your 
computer.  
 
The Registration Assistant will automatically launch in order for you to update and register the 
upgraded software.  
 
If the Registration Assistant does not automatically open, please click on Help | Register Your 
Package to launch the Registration Assistant.  
 
On the Welcome to Pastel screen click on the Next button. 
 

 
 
The Registration Type screen will display. 
 
If you are a Single user or registering your PC as the Server select the option Local/Server 
Registration.  
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If you are registering the PC as a Workstations, select the Workstation Registration option.  If you 
select the Workstation Registration option, confirm that you have a network and you have mapped the 
workstation to your Server PC. 
 

 
 
Enter your Base Serial number and Registered Company name as displayed on the invoice you 
received when purchasing the software.  Do not tick the tickboxes next to Educational Pack and 
Demonstration. 
 
Click on the Next button.  
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The Web Registration screen will open.  Click on the Start button if you agree to the Software 
License Agreement. 
 

 
 
On the Web Registration screen, enter the Access Code that displays on the Registration Assistant 
screen in Pastel.   
 
You may need to move the screens around to view the Access Code. 
 

 
 
Should you have additional modules, you will need to enter the serial numbers in the highlighted field.  
 
Once the serial number has been entered, click on the Add this module button displayed in red.  
Alternatively any existing modules will be listed in this field.  
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Once the access code has been confirmed and all additional modules have been added please click 
on the Complete Re-registration button at the bottom of the screen. 

 

 
 
A Summary screen will display confirming your registration details. Once you have confirmed your 
details, click on Next button. 
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On the Registration Complete screen, click on the Finish button. 
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Registering Pastel Version 11 
 
For assistance with registering your Pastel V11 package, please follow the steps below:  
 
Once you have completed the installation of your V11 software, please open Pastel on your 
computer.  
 
The Registration Assistant will automatically launch in order for you to update and register the 
upgraded software.  
 
If the Registration Assistant does not automatically open, please click on Help | Register Your 
Package to launch the Registration Assistant.  
 
On the Welcome to Pastel screen click on the Next button. 
 

 
 
 
The Registration Type screen will display. 
 
If you are a Single user or registering your PC as the Server select the option Single User/Server 
Registration.  
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If you are registering the PC as a Workstations, select the Workstation Registration option.  If you 
select the Workstation Registration option, confirm that you have a network and you have mapped the 
workstation to your Server PC. 
 

 
 
Enter your Base Serial number and Registered Company name as displayed on the invoice you 
received when purchasing the software.  Do not tick the tickboxes next to Educational Pack and 
Demonstration. 
 
Click on the Next button.  
 

 
 
The Web Registration screen will open.  Click on the Start button if you agree to the Software 
License Agreement. 
 
On the Web Registration screen, enter the Access Code that displays on the Registration Assistant 
screen in Pastel.   
You may need to move the screens around to view the Access Code. 
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Should you have additional modules, you will need to enter the serial numbers in the highlighted field.  
 
Once the serial number has been entered, click on the Add this module button displayed in red.  
Alternatively any existing modules will be listed in this field.  
 
Once the access code has been confirmed and all additional modules have been added please click 
on the Complete Re-registration button at the bottom of the screen. 
 

 
  



 

22 

A Summary screen will display confirming your registration details. Once you have confirmed your 
details, click on Next button. 
 

 
 
On the Registration Complete screen, click on the Finish button. 
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Registering Pastel Version 12  
 
For assistance with registering your Pastel V12 package, please follow the steps below:  
 
Once you have completed the installation of your V12 software, please open Pastel on your 
computer.  
 
The Registration Assistant will automatically launch in order for you to update and register the 
upgraded software.  
 
If the Registration Assistant does not automatically open, please click on Help | About to launch the 
Registration Assistant.  
 
On the Welcome to Pastel screen click on the Next button. 
 

 
 
The Registration Type screen will display. 
 
If you are a Single user or registering your PC as the Server select the option Local/Server 
Registration.  
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If you are registering the PC as a Workstations, select the Workstation Registration option.  If you 
select the Workstation Registration option, confirm that you have a network and you have mapped the 
workstation to your Server PC. 
 

 
 
Enter your Base Serial number and Registered Company name as displayed on the invoice you 
received when purchasing the software.  Do not tick the tickboxes next to Educational Pack and 
Demonstration. 
 
Click on the Next button.  
 

 
 
The Web Registration screen will open.  Click on the Start button if you agree to the Software 
License Agreement. 
 
On the Web Registration screen, confirm the Access Code that displays on the Registration Assistant 
screen in Pastel is the same.   
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You may need to move the screens around to view the Access Code. 
 

 
 
Should you have additional modules, you will need to enter the serial numbers in the highlighted field.  
 
Once the serial number has been entered, click on the Add this module button displayed in red.  
Alternatively any existing modules will be listed in this field.  
 
Once the access code has been confirmed and all additional modules have been added please click 
on the Complete Re-registration button at the bottom of the screen. 
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A Summary screen will display confirming your registration details. Once you have confirmed your 
details, click on Next button. 
 

 
 
On the Registration Complete screen, click on the Finish button. 
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Registering Pastel Version 14 
 
For assistance with registering your Pastel V14 package, please follow the steps below:  
 
Once you have completed the installation of your V14 software, please open Pastel on your 
computer.  
 
The Registration Assistant will automatically launch in order for you to update and register the 
upgraded software.  
 
If the Registration Assistant does not automatically open, please click on Help | Register Your 
Package to launch the Registration Assistant.  
 
On the Welcome to Pastel screen click on the Next button. 
 

 
 
The Registration Type screen will display. 
 
If you are a Single user or registering your PC as the Server select the option Single User/Server 
Registration.  
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If you are registering the PC as a Workstations, select the Workstation Registration option.  If you 
select the Workstation Registration option, confirm that you have a network and you have mapped the 
workstation to your Server PC. 
 

 
 
Enter your Base Serial number and Registered Company name as displayed on the invoice you 
received when purchasing the software.  Do not tick the tickboxes next to Educational Pack and 
Demonstration. 
 
Click on the Next button.  
 

 
 
The Web Registration screen will display. 
 
Should you have additional modules, you will need to enter the serial numbers in the highlighted field.  
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Once the serial number has been entered, click on the Add this module button displayed in red.  
Alternatively any existing modules will be listed in this field.  
 

 
 
A Summary screen will display confirming your registration details. Once you have confirmed your 
details, click on Next button. 
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On the Registration Complete screen, click on the Finish button. 
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Upgrade Registration  
 
On the Registration Details screen, complete the Base Serial Number and Registered Name fields. 
 
Tick the Register Online tickbox then click on the Next button. 
 

 
 
Enter your new serial number and old serial number in the respective fields and then click on the 
Start button. 
 

 
 
Complete the field and click on the Next button. 
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This will update your current information on the system. 
 

 
 
If you have any Add-on modules, enter the Add-on module serial number and click on the Add this 
module button. 
 
Once you have added all the Add-on modules, click on the Complete Upgrade button. 
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The Registration Code field will automatically be populated. 
 
Click on the Next button. 
 

 
 
The Summary screen will display. 
 
Click on Next then Finish to complete the registration. 
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Online registration via the website 
 
To register your software online, open your internet browser and go to the Sage Pastel website.  
www.pastel.co.za 
 
Select the Registrations Option 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.pastel.co.za/
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Select the “Click here to start registration” option 

 
 
 
Enter your base serial number in the Serial number field and click on the Start button. 
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The product details will display.   
 
If you have Add-on modules that need to be registered, enter the Add-on module serial number and 
then click on the Add this module button. 
 
Once you have completed all fields, click on the Complete Re-registration button. 
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On the next screen, click on the Print button to print your registration. 
 

 
 

  

Base Serial 

Number 
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Online registration via Customer Zone  
 
To register your software online, open your internet browser and go to the Sage Pastel website.  
www.pastel.co.za 
 

 
 
Click on the Business Zones tab. 
 

 

 
On the screen that displays, click on the Customer Zone link. 
 

http://www.pastel.co.za/
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On the Login - Customer Zone screen, enter your Serial Number and Customer Number to login. 
 

 

 



 

40 

Once logged in, click on My Account menu.  
 

 
Click on Re- Register Now menu. 

 
 
Add any Add-on modules you may have purchased and then click on the Complete Re-registration 
button. 
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Should you still have any queries please feel free to contact our Client Services team on 
 011 304 3300 or email clientservices@Sage.com 

clientservices@Sage.com

