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ACCOMMODATIONS SERVICES & FACILITIES

2,019 non-smoking guestrooms, including 121 suites/parlors, 1,003 kings/queens, * Hyatt Express Check-In Kiosks
805 queen/queens, 90 double/doubles, 25 Hyatt Business Plan®

Currency exchange

Complimentary Boarding Pass

Safe-deposit boxes at front desk

104 Regency Club® and 99 accessible rooms print stations X
. * Laundry/Dry Cleaning
All Accommodations Offer « 1-800-CHECK-IN®
® » Valet parking
» Hyatt Grand Bed® + Complimentary Wireless Internet )
¢ Complimentary wireless and high-speed Internet access in Lobby Gift shop

Ice machines

.
.

37-inch plasma television with remote control, cable movie channels,
in-room pay movies

In-room dining

Regency Club®

Hyatt E-Concierge and on-site concierge

Video messages, video account review, video checkout

Full-service Business Center Award-winning digital
Multilingual staff signage system

Assistive listening devices

Individual climate control

Electronic door lock with automatic deadbolt

.

In-room laptop-sized electronic safe
Turndown available on request MEETING & EVENT SPACE

Full bath amenities and hair dryer « 228,000 square feet of contemporary and flexible function space can be
customized for the smallest to the largest groups

.

Coffeemaker with complimentary coffee

Grand Ballroom, Regency Ballroom, Crystal Ballroom and Plaza Ballroom
complement 63 meeting rooms and the 70,000-square-foot
Riverside Exhibit Hall

Five meeting spaces designed exclusively for small meetings

Iron/ironing board

iHome® alarm clock radio

RESTAURANTS & BARS

« Stetsons Modern Steak + Sushi—Anything but traditional
¢ BIG Bar—Big city, big views, big drinks

* American Craft Kitchen & Bar—Eat Seasonal. Drink Local
¢ Market Chicago—A quick coffee, lunch or snack on the go

Meeting Concierge at your side from start to finish

Unmatched on-site technology and design partner—Encore Event Technologies

Reservations made easy through Passkey

High-speed Internet access

RECREATIONAL FACILITIES

¢ Complimentary Fitness Center available 24 hours
* Minutes from the lakefront and beaches

¢ Nearby Grant Park and Millennium Park

* Running/ jogging paths along Riverwalk
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