
Gold Lite Service Plan
Premium care designed to protect your investment

The Tektronix Gold Lite Plan provides a seamless ownership experience
without incurring additional service-related costs over the plan coverage
period.

Key features

Expedited repairs
All Gold Lite Plan repairs will be expedited by Tektronix Service
Teams, reducing downtime and improving time to market

Free Factory-Certified Calibration or functional verification after each
repair

In every repair instance, your Gold Lite Plan product is returned in
a like-new operating state including a free calibration. This ensures
that repairs are done properly and the product works as intended
when it left the factory

Priority access to Global Tektronix Customer Call Centers 1

During product use, questions arise that might bring your
measurement operations to a halt. With the Gold Lite Plan, you get
priority access to our support centers around the world. In each
region, Gold Lite Plan customers will be provided with unique
contact information for prompt, premium support by trained
technicians

Electrostatic Discharge (ESD) and Electrical Overstress (EOS)
coverage 2

With Gold Lite Plan coverage, all costs of on-demand repair from
accidentally caused damage is handled free of charge. This is
extremely beneficial for owners of extra-sensitive measurement
instruments such as sampling scope modules

Notification of calibration due dates
You receive an e-mail reminder for upcoming calibration dates of
Gold Lite Plan products to ensure proper updates are made and
your instrument always runs in top condition

30% discount on Factory-Certified Calibration
Purchase a Factory-Certified Calibration plan with Gold Lite and
receive 30% discount off the standard calibration price

Priority care
With Gold Lite, there is no need to worry about unexpected failures or
undue delays in measurement tasks.

Get back to work faster with priority access to Global Tektronix
Customer Call Centers

Make ongoing measurement certainty more affordable with a 30%
discount on scheduled Factory-Certified Calibration

Protect from unexpected events with coverage of accidental damage,
including user-caused EOS and ESD

1 May not be available in all regions.

2 Certain limits apply, see program terms for details.
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Service plan comparison
Service plan feature Gold Care

(G3, G5, GOLDCARE)
Gold Lite
(GOLDLITE)

Silver Care
(R3, R5, AREPAIR)

Extension of standard warranty ■ ■ ■
Coverage of user-caused EOS and ESD Damage ■ ■
Loaner shipped within 24 hours ■
Free Factory-Certified Calibration with each repair ■ ■ ■
Discount on scheduled calibration 30% 30% 20%
Calibration due notifications via email ■ ■ ■
Priority on bench service ■ ■ ■
Priority access to customer support center ■ ■
Updates automatically installed each time unit is repaired or calibrated ■ ■ ■
Free in-country shipping ■ ■ ■

Ordering information
GOLDLITE Includes expedited repair of all product failures, including ESD and EOS, 30% off scheduled Factory-Certified Calibration and

priority access to customer support, among other benefits.

Datasheet

ASEAN / Australasia (65) 6356 3900 Austria 00800 2255 4835* Balkans, Israel, South Africa and other ISE Countries +41 52 675 3777 
Belgium 00800 2255 4835* Brazil +55 (11) 3759 7627 Canada 1 800 833 9200 
Central East Europe and the Baltics +41 52 675 3777 Central Europe & Greece +41 52 675 3777 Denmark +45 80 88 1401 
Finland +41 52 675 3777 France 00800 2255 4835* Germany 00800 2255 4835*
Hong Kong 400 820 5835 India 000 800 650 1835 Italy 00800 2255 4835*
Japan 81 (3) 6714 3010 Luxembourg +41 52 675 3777 Mexico, Central/South America & Caribbean 52 (55) 56 04 50 90 
Middle East, Asia, and North Africa +41 52 675 3777 The Netherlands 00800 2255 4835* Norway 800 16098 
People's Republic of China 400 820 5835 Poland +41 52 675 3777 Portugal 80 08 12370 
Republic of Korea 001 800 8255 2835 Russia & CIS +7 (495) 6647564 South Africa +41 52 675 3777 
Spain 00800 2255 4835* Sweden 00800 2255 4835* Switzerland 00800 2255 4835*
Taiwan 886 (2) 2722 9622 United Kingdom & Ireland 00800 2255 4835* USA 1 800 833 9200 

* European toll-free number. If not accessible, call: +41 52 675 3777 Updated 10 April 2013 

For Further Information. Tektronix maintains a comprehensive, constantly expanding collection of application notes, technical briefs and other resources to help engineers working on the cutting edge of technology. Please visit www.tektronix.com.

Copyright © Tektronix, Inc. All rights reserved. Tektronix products are covered by U.S. and foreign patents, issued and pending. Information in this publication supersedes that in all previously published material. Specification and price
change privileges reserved. TEKTRONIX and TEK are registered trademarks of Tektronix, Inc. All other trade names referenced are the service marks, trademarks, or registered trademarks of their respective companies.

16 Aug 2013 81W-29515-0

www.tektronix.com

HTTP://WWW.TEKTRONIX.COM

