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This document applies

to these Xerox

produ

cts:

X

WC 7655/7665

X

WC Pro 232/238/245/
255/265/275

WC 232/238/245/255/
265/275

WC Pro
C2128/C2636/ C3545

WC Pro 165/175

WC M165/M175

WC Pro 32/40 Color

WC Pro 65/75/90

WC Pro 35/45/55

WC M35/M45/M55

DC 555/545/535

DC 490/480/470/460

DC 440/432/425/420

*See “

Prerequisites”
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Mac OS X Version 10.3.x
PPD/Plugin Installation and
Printer Setup

Purpose

This document describes printing in an environment with Apple OS X 10.3.x and a Xerox
Document Centre or WorkCentre device. The audience for this document is users
experienced with a Macintosh operating system.

This document describes how to install the PPD and plugins and add a printer in a Mac
OS X Version 10.3.x environment. It also covers how to add printers using either the
AppleTalk or IP protocols. Examples in this document use a Workcentre Pro 40 Color
device.

Note: The WC/WorkCentre Pro 232/238/245/255/265/275 Mac OS X PPD and plugins
(available on Xerox.com) are supported in all versions OS X Version 10.3.x under the
following conditions.

e |Install the Mac OS X PPD and plugins v1.0.26 on OS X versions 10.3.0-10.3.8.

¢ Install the Mac OS X PPD and plugins v1.0.24 only in environments with OS X
v10.3.9 or higher.

Prerequisites
e Mac OS X version 10.3.x installed.

e AppleTalk or TCP/IP configured on the Xerox device. See the documentation
included with your device for procedures to enable these protocols.

e Entirely shut down the Print Setup Utility before you install the PPD and plugins to
ensure a complete installation.

e Some Xerox devices do not have a PostScript interpreter in a standard model for
example, the WorkCentre M35/M45/M55 and WorkCentre M165/M175. To support
the procedures described in this document, these devices must install the PostScript
interpreter option.

Customer Support

Page 1



Installing the PPD

Note: Examples in this document use a WorkCentre Pro 40 Color device.

1. Download the most current PPD (for example: SPWCP40_0OSX_v1.4.12) for your
device from the Xerox Web site. At the top of the page at www.xerox.com, select
Support & Drivers. Make selections based on your device type to access the PPD.
When the PPD is on the desktop, it automatically unstuffs to a folder (for example,
SPWC40_0OSX_v1).

2. Open the disk image (xx.dmg) file to view items similar to the following. Double click
the PPD package (for example, WCP40 Color.pkg) to begin the installation.

WCP40 Color.pkg WCP_Plugins.pkg

3. Click Continue.

Install WorkCentre Pro 40 Color

: This Installer package needs to run a ller
i \ : program to determine if it can be B
| ! installed. Do you want to continue? will be
© Introduct " sftware.

( Cancel ) ( Continue )

* Reading packages... Go Bac Cont
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4.

5.

Click Continue.

‘aXala)

Install WorkCentre Pro 40 Color

o

& I uction
® License

® Selecty Destination
® Installation Type

® Installing

® Finish Up

_

Welcome to the WorkCentre Pro 40 Color Installer

Welcome to the Mac OS X Installation Program. You will be
guided through the steps necessary to install this software.

Read the Software License Agreement. Click Continue.

sllala) Install WorkCentre Pro 40 Color
Software License Agreement
E_ m— " English H
© Introduction
A Li se LICENSE AGREEMENT AND WARRANTY FOR THE ENCLOSED O

L iwle?}l_ Destination
® Installagon Type

® Installing

® Finish Up

SOFTWARE AND RELATED DOCUMENTATION

YOUR LICENSE AGREEMENT - READ BEFORE INSTALLING
SOFTWARE

IMPORTANT: THIS AGREEMENT CONTAINS THE LICENSE
TERMS AND CONDITIONS FOR LICENSED SOFTWARE AND
RELATED DOCUMENTATION. INSTALLING THE SOFTWARE
PACKAGE SIGNIFIES YOUR ACCEPTANCE OF THIS
AGREEMENT. IF YOU DO NOT ACCEPT THIS AGREEMENT,
YOU MUST PROMPTLY RETURN THE SOFTWARE PACKAGE
AND DELETE ANY SOFTWARE FILES ACCESSED BY YOU
FROM ANY AND ALL COMPUTER MEMORY INTO WHICH
SUCH SOFTWARE HAS BEEN LOADED OR STORED. WHEN

a

l USED IN THIS AGREEMENT THE WORD "XEROX" SHALL MEAN  *

( print.. ) ( Save.. ) ( GoBack ) ( Continue

)
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6.

If you agree to the terms of the Software License Agreement, click Agree.

A EY

Install WorkCentre Pro 40 Color

To continue installing the software, you must agree to the terms of

‘ the software license agreement.

Oln

o L Click Agree to continue or click Disagree to cancel the installation.

® 5el
®Ins
@ Ins

( Disagree ) ( Agree )

® Finish Up

IMPORTANT: THIS AGREEMENT CONTAINS THE LICENSE
TERMS AND CONDITIONS FOR LICENSED SOFTWARE AND
RELATED DOCUMENTATION. INSTALLING THE SOFTWARE
PACKAGE SIGNIFIES YOUR ACCEPTANCE OF THIS
AGREEMENT. IF YOU DO NOT ACCEPT THIS AGREEMENT,
YOU MUST PROMPTLY RETURN THE SOFTWARE PACKACE
AND DELETE ANY SOFTWARE FILES ACCESSED BY YOU
FROM ANY AND ALL COMPUTER MEMORY INTO WHICH
SUCH SOFTWARE HAS BEEN LOADED OR STORED. WHEN

l USED IN THIS AGREEMENT THE WORD "XEROX" SHALL MEAN  *

~
'

( Print... ) C Save. .. _)

( GoBack ) ( Continue )

Select a destination volume. Click Continue.

‘000

Install WorkCentre Pro 40 Color

.
© Introduction
@ License
O Select Destination

L instaiia"i\i.an Type
® nstalling

® Finish Up

Select a Destination

.| Select a destination volume to install the WorkCentre Pro

40 Color software.

Snow
38.3GE {13.6CE Free)}

Installing this software requires 267KB of space.

You have selected to install this software on the volume "Snow."

( Go Back ) (Continue )
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8. Click Install.

Note: If you have previously installed a PPD package, the screen and button are
named Upgrade. For each device, the Printer Setup Utility does not allow you to
install a PPD older than one already on the workstation.

falala) Install WorkCentre Pro 40 Coler

© Introduction

O License Click Install to perform a basic installation of this software
package on the volume “Snow.”

Easy Install on “Snow”

© Select Destination
@ Installation Type

® Installing

® Finish Up

( Go Back } C Install )

9. Click Close.

Install WorkCentre Pro 40 Color

Install Software

E

© Introduction
O License
©) Select Destination

|
|
@ Installation Type

© Installing } The software was successfully installed

© Finish Up

Go Back ( Close )

dc06cc0386
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Installing the Plugins Package
1. Double click on the WCP_Plugins.pkg.

WCP40 Color.pkg WCP_Plugins.pkg

2. Click Continue.
ool c) Install Xerox Plugins 4
This Installer package needs to run a

program to determine if it can be )
R installed. Do you want to continue? will be
e Ixt:oducl i ftware.
® License [
( Cancel ) ( Continue ) |

® Select Det

® Installaticwewe |
® Installing .

@ Finish Up |

' g

%, Reading packages... Go Back Continue

3. Click Continue.

0006 Install Xerox Plugins

['- m Welcome to the Mac OS X Installation Program. You will be
-] I{:oductbn guided through the steps necessary to install this software,
L

® License

Welcome to the Xerox Plugins Installer

@ Selecy Destination
® installation Type

® installing

® Finish Up

dc06cc0386

Page 6 Customer Support



dc06cc0386

4. Read the Software License Agreement. Click Continue.

5.

000

& Tuction
O License

® Select Destination
® Installayen Type

® Installing

® Finish Up

ISk} ASret flagins

Software License Agreement

" English H

SOFTWARE AND RELATED DOCUMENTATION

YOUR LICENSE AGREEMENT - READ BEFORE INSTALLING
SOFTWARE

IMPORTANT: THIS AGREEMENT CONTAINS THE LICENSE
TERMS AND CONDITIONS FOR LICENSED SOFTWARE AND

| PACKAGE SIGNIFIES YOUR ACCEPTANCE OF THIS
AGREEMENT. IF YOU DO NOT ACCEPT THIS AGREEMENT,
YOU MUST PROMPTLY RETURN THE SOFTWARE PACKAGE
AND DELETE ANY SOFTWARE FILES ACCESSED BY YOU
FROM ANY AND ALL COMPUTER MEMORY INTO WHICH
SUCH SOFTWARE HAS BEEN LOADED OR STORED. WHEN

LICENSE AGREEMENT AND WARRANTY FOR THE ENCLOSED

RELATED DOCUMENTATION. INSTALLING THE SOFTWARE

3 4

l USED IN THIS AGREEMENT THE WORD "XEROX" SHALL MEAN  *

( Print... J (_ Save... ) C Go Back :) (_Continue)

If you agree to the terms of the Software License Agreement, click Agree.

000 Install Xerox Plugins
To continue installing the software, you must agree to the terms of
‘ the software license agreement. —
o)
oL Click Agree to continue or click Disagree to cancel the installation. O
® Sel
®ins ( Disagree ) (  Agree )
8in w SUFTWAKE
® Finish Up

IMPORTANT: THIS AGREEMENT CONTAINS THE LICENSE
TERMS AND CONDITIONS FOR LICENSED SOFTWARE AND
RELATED DOCUMENTATION. INSTALLING THE SOFTWARE
PACKAGE SIGNIFIES YOUR ACCEPTANCE OF THIS
AGREEMENT. IF YOU DO NOT ACCEPT THIS AGREEMENT,
YOU MUST PROMPTLY RETURN THE SOFTWARE PACKAGE
AND DELETE ANY SOFTWARE FILES ACCESSED BY YOU
FROM ANY AND ALL COMPUTER MEMORY INTO WHICH
SUCH SOFTWARE HAS BEEN LOADED OR STORED. WHEN

l USED IN THIS AGREEMENT THE WORD "XEROX" SHALL MEAN

"~
'
v

( print.. ) ( Save.. ) ( GoBack ) ( Continue )
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6. Select a Destination volume. Click Continue.

r B
ool g install WorkCentre Pro 40 Color

Select a Destination

‘_ —— Select a destination volume to install the WorkCentre Pro

@ Introduction 40 Color software.

O License
e Sele:‘:; Destination

® Installatign Type

® Installing

= Snow
® Finish Up 7| 3B.3GB (13.6CE Free)

Installing this software requires 267KB of space.

You have selected to install this software on the volume "Snow."

_

( Go Back ) (Continue:l

7. Select Install.

Note: If you have previously installed a PPD package, the screen and button are
named Upgrade. For each device, the Printer Setup Utility does not allow you to
install a PPD older than one already on the workstation.

r

RO install WorkCentre Pro 40 Color
Easy Install

B Introduction
BLicense
© Select Destination Click Install to perform a basic installation of this
BInstallation Type software package.

Installing

A Brmish U,

Customize { CoBack ) { Install )
dc06cc0386
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8. Enter a Name and Password that has Macintosh Administrative rights. Click OK.

Install Xerox Plugins

Easy Install on “Snow"
Authenticate

Installer requires that you type your passwaord.

M
L

Mame: snow

Password:
:‘ Details
™
1 @ ( cancel ) ( OK )

9. Click Close.

Install Xerox Plugins

Install Software

2 Introduction
O License
) Select Destination

© Installation Type
© Installing The software was successfully installed

'\

%

© Finish Up

Close )

Note: Except for WorkCentre Pro 232/238/245/255/265/275, after the Color.pkg and
WCP_Plugins.pkg installers run, the files automatically load into the correct folders.
PPD'’s are located on the hard drive in the following location:

Library> Printers> PPD> Content> Resources> en.lproj. The plugins (that provide, for
example, accounting, booklet, watermark and job type) are located on the hard drive in
the following location: Library> Printers> PPD_Plugins.

The WorkCentre Pro 232/238/245/255/265/275 Mac OS X PPDs and plugins are placed
in the Library>Printers>PDEs folder and a new filter file (XeroxPSfilter) is installed in the
Library>Printers>filter folder. PPDs are located in the same in the directory structure as
described in the previous paragraph.
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Configuring Macintosh Printers

Open the Printer Setup Utility

1. Select Go on the toolbar menu and select Applications.

2.

_P( B [0 utilities

3. Inthe Utilities folder, open Printer Setup Utility.

_* & Printer Setup Utility

View BN Window Help

Back £l
Forward 3]
Enclosing Folder

Edit

= Computer
7 Home {f+3#H
3 Network 2K
& iDisk
+~r Applications

[ utilities

Recent Folders

138G
K

Go to Folder...
Connect to Server...

In the Applications folder, open the Utilities folder.

Mame

P & Opera 6.03

s 05Xvnc

& Preview
b QuarkXPress 6.5 Demo
> [¥ Quicken 2003 for Mac

{*} QuickTime Player

@ Safari

& sherlock

& shiira
» [ Sound Studio
© Srickies

-/ TextEdit

Name
(=% ALILID MITLA SE Uy
<» Bluetooth File Exchange
€ Bluetooth Serial Utility
I Bluetooth Setup Assistant
b 4 Captain FTP
_ ColorSync Utility

i Console
P % Delocalizer 1.1
Disk Utility
» [ EarthLink
Grab
. iDisk Utility
» [ iPod Software 1.3.1 Updater
» [ iPod Software Updater.localized

iStumbler

> [ Java

/% Keychain Access
WP LDAP Probe

@ Netinfo Manager
@ Network Urtility

dc06cc0386
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=P Printer Type: | LPD/LPR
—_—) Printer Address; 152.168.1.50

4. The first time the Printer Setup Utility is opened, a message appears: You have no
printers available. Would you like to add to your list of printers now? Click Add
in the message screen. If you already have printers installed, select Add on the tool
bar.

Note: if you cannot see the toolbar, select View from the menu then Show Toolbar.

==

, _B ) Printer List e

| Name A Status

| You have no printers available.
h Would you like to add to your list of printers now?

{ cancel ) Eh.dda |

Note: Mac OS 10.3.x has a number of transport protocols available for printing. This
document only discusses IP printing and AppleTalk. If you are configuring the printer
using IP continue with the following section. If not, skip to the “AppleTalk Printing”
section, later in this document.

IP Printing

Some earlier Document Centre devices may have a limited feature set if they use the IP
printing configuration. That is, you can only select basic features such as number of
copies, duplex, stapling, paper tray selections, and type of paper. PPD features that you
are able to configure in the OS 9.x Chooser are not available in the OS X 10.3.x Printer
Setup Utility software. Such features as fax, secure print, and sample print are not
available using the OS X PPD.

Use the following procedure to set up IP printing.

1. When you click Add in the Printer Setup Utility, the new printer screen appears.
Select IP Printing, and LPD/LPR for Printer Type, and enter the IP address of the
device in the Printer’s Address box. Enter lower case Ip for the queue name.

Note: The queue name, Ip, is case sensitive.

| B Printer List

1 " IP Printing 4

@ @

Complete and valid address.

i Queue Name: ol @

Leave blank for default queue

Printer Model: | Generic "3-]

(" Cancel ) 6 Add 3

Customer Support
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2. Onthe Printer Model dropdown menu select Xerox. Scroll down in the Model Name
section, highlight the appropriate PPD and select Add.

Printer List

1P Printing 3

Printer Type: | LPD/LPR

Printer Address: 192.163.1.50 @

Complete and valid address.

Queue Name: Ip

@

Leave blank for default queue

—————————3p  Printer Model: | Xerox s
- Mode! Name a |
DocuColor 250 P5 v3016.102

( cancel | Eondd )

3. The device you set up as an IP printer appears in the Printer List with the queue
name followed by the IP address. Highlight the device in the Printer list and select
Show Info from the toolbar.

Note: You may need to select Printers from the menu then select Show Info.

000 i (=]
d ¢ g - a z A
5 oW X
' Defa i Add ility y if
In Menu | Name 4 Status Kind Host
_’ W Ip on 192.168.1.50 Xerox WCP 40 Color
P Shared Printers

1

( | PR _,.E

dc06cc0386
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4. With Name & Location displayed, you can change the Printer Name and add an
entry in the Location field (optional). If you make a change, click Apply Changes.

A58 Printer Infa

Ip on 192.168.1.50

! Mame & Location

Printer Name:

_'> lp on 192.168.1.50

Location:

Queue Mame:

lp_on_192.168.1.50

Host Mame:

Driver Version:

| Apply Changes b}

5. Inthe dropdown menu next to Name & Location select Installable Options. PPD

defaults populate the fields.

A0 Printer Info

= Ip on 192.168.1.50

> " Installable Options

Input Tray Configuration: 2 Paper Trays

4

Finisher/Output Tray: Office Finisher

Hale Punch Unit: ' Not Installed

Apply Changes

Customer Support
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If required, make changes to the Installable Options and click Apply Changes.
Close the window.

Note: Only enable the envelope tray at the time you intend to use it. You may find
that other tray choices are unavailable when you print from an application if the
envelope tray is selected here.

0 . F Printer Info

Ip on 192.168.1.50

! Installable Options f :]7

Input Tray Configuration: = 4 Paper Trays " ]

Finisher/Qutput Tray: Advanced Office Finisher = ]

L

Hole Punch Unit: | Not Installed 5 !

_>r Apply Changes )

After closing the Printer Information window, the Printer List screen appears, listing
the new device. You can now use this device to print.

Note: The default printer is listed in bold print. The last printer added is automatically
the default. You can change the default if required.

L&) O B Printer List

’ i ,--.-r-i,
Make[ | i Add
MName — R

Ip on 192.168.1.50

AppleTalk Printing

Auto Setup is available for all devices with some conditions. It initiates in the following
process after you select the AppleTalk printer. The following exceptions apply to device
set up using AppleTalk in OS X 10.3.x and Auto Setup:

DC 440/432/425/420 with ESS versions later than 3.2.6s and DC 490/480/470/460
with ESS versions later than 19.05.026 support Auto Setup.

OS X 10.3.x tries to query the printer to find out what PPD to use. The ESS versions
prior to the ones mentioned above for the 4xx family do not support this query. The
query fails and generates a -9621 error. As a workaround, you can select the PPD for
AppleTalk manually.

All versions of the DC 555/545/535 support printing using AppleTalk in OS X 10.3.x,
but do not support Auto Setup of the PPD. The Print Center generates a message
that it cannot find the correct PPD and you must manually select the correct PPD.

dc06cc0386
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Use the following procedure to set up AppleTalk printing.

1.

When you click Add in the Printer Setup Utility, the new printer screen appears. In
the top drop down menu, select AppleTalk. Select the AppleTalk zone where the
printer resides if necessary.

|5 8 Printer List
& 4
i : f 3
_'_> " AppleTalk )
Make Dafaule A
Name " Local AppleTalk Zone l-e-v] P
& Type | |
Wac Flum WCPSUT “Postscnipt printer [
MAC SPRUCE PostScript printer :
MAC_OAK PostScript printer |
MAC_PEACH PostScript printer | '
odie PostScript printer Iz
¥ |
Lo [ TR R Uty S e a— 1
Character Sel:‘Western -/

Printer Model:  Auto Select

-u—l

{ Cancel ) 5 Add =

Highlight the AppleTalk name you entered when you set up AppleTalk on the device.
In this example the AppleTalk name of the printer is Mac_Peach.

Printer List

‘ " AppleTalk )

| A I

" Local AppleTalk Zone I—%—J F
| ‘Name & Type | |
Mac Plum WCPEUL Postscript printer |
MAC SPRUCE PostScript printer ml
MAC_DAK PostScript printer '
MAC_PEACH PostScript printer |
| odie PostScript printer s |
v
i [ PR Ut Py g T S L 1
i Character Set:Western v| i = |
Printer Model: | Auto Select He]
( cancel ) S add D)

Customer Support
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3. Select the Printer Model drop down menu, and select Xerox.

Printer List

! " AppleTalk E3

" Local AppleTalk Zone 3]

e & Type
Mac Plum WCPEUT Postscript printer
MAC SPRUCE PostScript printer
MAC_DAK PostScript printer
MAC_PEACH PostScript printer
odie PostScript printer
CLI_;:_a'_racte: Set:westsm v| R s

Printer Model: | v Auto Select
Generic
Other...

I T scer

— Apple
Brother
ESP
HP
Lexmark
Tektronix

— > R

4. Select the Printer Model name drop down and highlight the PPD for your
device. Press Add.

Printer List

" AppleTalk B3
H
i " Local AppleTalk Zone Hﬂ! |
ame W Tve |
Mac Plum WCPS0T Pastscript printer [
MAC SPRUCE PostScript printer m
MAC_OAK PostScript printer
MAC_PEACH PostScript printer
odie PostScript printer &
v
e P T AR
| Character Set:Western -

Printer Model: | Xerox

Xerox Phaser 82000DF
Xerox Phaser 8200DX
Xerox Phaser 8200N

_» Xerox WCP 40 Calor

( Cancel ) @-m-g

5. The device using AppleTalk appears in the Printer List.

006 Printer List =

e ﬁ o =
Delete Co

Make Default —© — Add

% MAC_PEACH

"4.Sratus

dc06cc0386
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6. Highlight the device in the Printer List. Select Printers from the menu. From the drop
down, choose Show Info.

Edit

Print Center View Builiidds

Jobs

Show Printer List

Window Help

Make Default %D | Applications

Add Printer...
Delete Printer /1}" A 4 ;\
Configure Printei R et il i
Showinto 38| Printer List
e Show Jobs #®0
Make Defaul  Stop Jobs
Name O & Status

MAC_PEACH

7. On the Printer Info screen, With Name & Location displayed, you can change the
Printer Name and add an entry in Location field (optional). If you make changes
click Apply Changes.

[ 8 " Printer Info
|

MAC_PEACH

' Name & Location (R

R

Printer Mame:

—— ) MAC_PEACH

Lecation:

Local zone

Queue Name:
MAC_PEACH
Heost Mame:

Local

N

P

{ Apply Changes

dc06cc0386
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In the Name & Location drop down, select Printer Model to verify which PPD is

currently selected.

(&) " Printer Info

MAC_PEACH

[ Printer Modal I-a%

_> | Xerox WCP 40 Color

[ Model Name

{ Apply Changes )

Select Installable Options from the first dropdown menu. PPD defaults populate the

fields.
(&) Printer nfo
- MAC_PEACH
— _—>— Installable Options Fﬂi

Input Tray Configuration: "2 Paper Trays I-i-vi

Finisher/Output Tray: f Office Finisher -é-j

ool Chae
| Apply Changes

dc06cc0386
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10. If required, make changes to the Installable Options and click Apply Changes.
Close the window.

[D = = ~ Printer Info

| —
i = MAC_PEACH

— Installable Options Fﬂi

Input Tray Configuration: 4 Paper Trays L-%-]

Finisher/Qutput Tray: Advanced Office Fi'-é-"]

£ i Chanoae X
_> Apply Changes

11. The Printer Information screen appears showing the Printer List. You are now able to

print. Close Applications and all other open windows.

006 Printer List (=
5 @0 w
Make Default — —Add— Delete— Configus
 Name A Status
MAC_PEACH
dc06cc0386
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Additional Information

This Customer Tip provided by Xerox Digital Network Solutions Center.

Xerox Customer Support welcomes feedback on all documentation - send feedback via
e-mail to: USA.DSSC.Doc.Feedback@mec.usa.xerox.com.

You can reach Xerox Customer Support at 1-800-821-2797 (USA),
TTY 1-800-855-2880 or at http://www.xerox.com.

Other Tips about Xerox multifunction devices are available at the following URL.:
http://www.office.xerox.com/support/dctips/dctips.html.

XEROX ®, The Document Company ®, the digital X ®, and all Xerox product names are trademarks of XEROX
CORPORATION. Other trademarks belong to their respective owners.

Copyright © XEROX CORPORATION 2006. All Rights Reserved.

XEROX.
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