
http://www.cisco.com


http://www.cisco.com/go/trademarks












http://www.cisco.com/go/cat3560c_docs
http://www.cisco.com/go/cat2960c_docs
http://www.cisco.com/en/US/products/hw/modules/ps5455/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/modules/ps5455/products_device_support_tables_list.html
http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html


































http://www.cisco.com/en/US/products/ps5931/tsd_products_support_series_home.html






































































http://tools.cisco.com/cpc/launch.jsp

































































	Catalyst 3560-C and 2960-C Switch Hardware Installation Guide
	Contents
	Preface
	Related Publications
	Obtaining Documentation and Submitting a Service Request

	Product Overview
	Switch Models
	Front Panel
	10/100 and 10/100/1000 Fast Ethernet Downlink Ports
	PoE Ports (Switches with PoE Ports)
	PoE Pass-Through
	PoE Uplink Ports (Catalyst 2960CPD-8TT-L, 2960CPD-8PT-L, and 3560CPD-8PT-S)
	PoE-Capable Downlink Ports (Catalyst 2960CPD-8PT-L, 3560CG-8PC-S, 3560CPD-8PT-S, 2960C-8PC-L, 2960C-12PC-L, 3560C-8PC-S, and 3560C-12PC-S)

	USB Type A Port
	Dual-Purpose Ports
	SFP Modules

	Management Ports
	LEDs
	Switch Panel LEDs
	System LED
	Console LEDs
	Modes for Port LEDs
	Port LEDs
	PoE LED
	PD LED
	Dual-Purpose Port LEDs


	Rear Panel
	Internal Power Supply
	Auxiliary Power Adapter
	Security Slots
	Reset Button

	Management Options
	Network Configurations

	Switch Installation
	Preparing for Installation
	Warnings
	Installation Guidelines
	Equipment That You Supply
	Box Contents

	Powering the Switch
	Verifying Switch Operation
	Mounting the Switch
	On a Desk or Shelf (without Mounting Screws)
	Desk, Shelf, or Wall (with Mounting Screws)
	Desk- or Shelf-Mounting
	Under the Desk- or Shelf-Mounting
	Wall-Mounting

	With a Mounting Tray
	Mounting Tray with Screws
	Mounting Tray with a Magnet

	In a Rack
	Attaching Brackets to the Switch
	Mounting the Switch in a Rack

	On a DIN Rail
	Attaching the DIN-Mount Tray to the Switch
	Mounting the Switch on a DIN Rail
	Removing the Switch from a DIN Rail


	Installing a Cover for the Reset Button (Optional)
	Installing the Power Cord Retainer (Optional)
	Installing the Cable Guard (Optional)
	After Installing the Switch
	Installing SFP Modules
	Removing SFP Modules
	Connecting Devices to the Ethernet Ports
	Connecting to the 10/100 and 10/100/1000 Ports
	Connecting to the PoE Ports

	Where to Go Next

	Troubleshooting
	Diagnosing Problems
	Switch POST Results
	Switch LEDs
	Switch Connections
	Bad or Damaged Cable
	Ethernet and Fiber-Optic Cables
	Link Status
	10/100 and 10/100/1000 Port Connections
	10/100 PoE or PoE+ Port Connections
	SFP Module
	Interface Settings
	Ping End Device
	Spanning Tree Loops

	Switch Performance
	Speed, Duplex, and Autonegotiation
	Autonegotiation and Network Interface Cards
	Cabling Distance


	Resetting the Switch
	Finding the Switch Serial Number

	Technical Specifications
	Connector and Cable Specifications
	Connector Specifications
	10/100 and 10/100/1000 Ports
	SFP Module Connectors
	Dual-Purpose Ports

	Cables and Adapters
	SFP Module Cables
	Cable Pinouts
	Console Port Adapter Pinouts


	Configuring the Switch with the CLI Setup Program
	Accessing the CLI Through the Console Port
	RJ-45 Console Port
	USB Mini-Type B Console Port
	Installing the Cisco Microsoft Windows USB Device Drivers
	Installing the Cisco Microsoft Windows XP USB Driver
	Installing the Cisco Microsoft Windows 2000 USB Driver
	Installing the Cisco Microsoft Windows Vista and Windows 7 USB Driver

	Uninstalling the Cisco Microsoft Windows USB Drivers
	Uninstalling the Cisco Microsoft Windows XP and 2000 USB Driver
	Uninstalling the Cisco Microsoft Windows Vista and Windows 7 USB Driver


	Entering the Initial Configuration Information
	IP Settings
	Completing the Setup Program



