
easier for customers. Outside the branch, wall-mounted touch screens offer instant 24-hour connection to contact center 
agents. Once inside, customers are guided by Qmatic automatic queuing systems and centrally-managed digital signage. 
Cisco TelePresence® SX20 and EX90 units provide further options to connect with banking experts and product specialists via 
immersive high-definition (HD)-quality video.

Customer Case Study
Transforming Customer Experience at 
All Points of Contact



“It’s been more than two 


