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• Power-save mode

• Handset rest

Phone Connections
Use the following figure to help you connect your phone to the corporate IP telephony network.



• Phone
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Procedure

Step 1 Insert the curved connectors into the





Make Calls
Here are some easy ways to place a call on your Cisco Unified IP Phone.

• You



Dial Number On-Hook with Call Log Filtering



Answer Calls
Your Cisco IP Phone works just like a regular phone. But we make it easier for youfoᴐ n= Yfoŷ M







Before completing a transfer procedure,





View Active Call Statistics

Procedure



Hold Call
Hold allows you to put an active call into a held state. Your phone allows one active call at a time; other d



Answer a Call Left on Hold for Too Long



Call Park
You





Intercom Calls
You can place and receive one-way calls using an intercom line.

When you place an intercom call, the recipient



Before You Begin

You receive a message on your phone screen, and an audible alert. Your phone answers the intercom call in
whisper mode.

Procedure

Step 1



Sometimes, you can access the
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Contacts





Procedure

Step 1





Delete a Fast Dial Code

Procedure

Step 1 Press &RQWDFWV

.
Step21
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Step 6 Enter the phone number that you want to dial, and press 'LDO.
Step 7 Press +DQJ XS or hang up the handset after you complete your call.

Change Cisco Web Dialer Preferences

Procedure

Step 1 Use
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Call History

•



Calls for the same caller ID and phone number are grouped together only when



• For each multiparty



• Press



Delete Call Record from Call History
Procedure

Step 1 Press $SSOLFDWLRQV .
Step 2 Use the Navigation pad and Select button to scroll and select &DOO +LVWRU\.
Step 3 Highlight the individual
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Add Third Party to Conference

Procedure

Step 1 Start with a connected call that is not on hold.
Step 2 Press &RQIHUHQFH and do one of the



Procedure

Step 1 Call a new conference participant, but do not add the participant to the conference.
Wait until the call is connected.

Step 2 Press 6ZDS to toggle



Procedure



Make a Call With a Speed-Dial Code



• You must wait for
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Procedure

Step 1 Press 'R QRW GLVWXUE to turn on DND.
Step 2 Press 'R QRW GLVWXUE again to turn off DND.

Line Status
Line status indicators allow you to view the state of a phone line that is associated with a speed-dial button.
For more information, contact your system administrator.

Line status indicators show the state of a line.

IndicatorIcon

Line is in use.

Line is idle.

Line is ringing. (Only for Call Pickup.)

Line is in a Do Not Disturb (DND) state.

Line status indicators can be set up on speed-dial buttons byb .)









Your administrator



Sign In and Out of a Hunt Group
Signing out of a hunt group







◦Press $QVZHU or line button to answeror
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Advanced Operations

• Video Calls and Security, page 59

• Call Functions, page 59

• Feature Buttons and Softkeys, page 61

• Survivable Remote Site Telephony Overview, page 63

• VPN Client, page 65

Video Calls and Security
Your administrator can



Answer
Answer allows you to answer the oldest call that is available on



Related Topics

Client











• If Auto-Detect



• View VPN status: The VPN Status field



   Cisco Unified IP Phone 8941 and 8945 User Guide for Cisco Unified Communications Manager 10.0 (SCCP and
SIP)

68

Advanced Operations
VPN Connection Settings







Change Wallpaper
Your system administrator controls if you can change the wallpaper
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Video Camera

• Camera Settings,



Enable Auto Transmit Video
You can transmit video automatically whenever a call is initiated or accepted. If a video transmission is in
progress, the camera LED turns green; when on video mute, the LED turns red. The LED is turned off when
the camera



9LGHR FDOOV

Enables or disables video calls for the phone.

$OZD\V VHQG P\ YLGHR �'HIDXOW�

Enables or disables automatic sending of video for the phone.

If you select Always send my video for your



Procedure



Adjust Video Brightness

Procedure

Step 1 Press $SSOLFDWLRQV .
Step 2



   Cisco Unified IP Phone 8941 and 8945 User Guide for Cisco Unified Communications Manager 10.0 (SCCP and
SIP)
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Accessories

• View Accessories List, page 79

• View Accessory Details, page 79

• Set Up Wideband for Analog Headset, page 80

• Wireless Headset Using Analog Headset Port, page 80

• Bluetooth, page 81



Step 3 Select an accessory from the list and press 'HWDLOV



Bluetooth

Add Bluetooth Accessory
This procedure applies to the Cisco Unified IP Phone 8945 only.

Before you add a Bluetooth accessory, it must be discoverable by the phone.



Turn On Bluetooth
This procedure applies to the Cisco Unified IP Phone 8945 only.

Procedure

Step 1 Press
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Frequently Asked Questions

• How Do I



Answer

To redirect an incoming (ringing) call while on another call, highlight the incoming call, and then





How Do I Exit from a Running Application?
Question

How do I exit from a running application?

Answer

To exit from a running applications you must:

� Press $SSOLFDWLRQV .

� Use the Navigation pad and Select button to scroll and select 5XQQLQJ $SSOLFDWLRQV.

� Select a running application and press &ORVH $SS to close the application.

When prompted, save your changes.

� Press ([LW to end the running application.

If you do not exit a running application, it continues to run



What Does the Swap Softkey Do?
Question

What does the Swap softkey do?

Answer

The 6ZDS softkey allows you to toggle between two calls before completing the transfer or creating a
conference. This allows you to consult privately with the party or parties on each call before combining the
calls into a conference.

How Do I Cancel a Conference or Transfer After I Start It?
Question

Can
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Cisco cannot guarantee the performance of external devices, cables, and connectors.

In EuropeanUnion countries, use only external speakers, microphones, and headsets that are fully



FCC Receivers and Class B Digital Statement
This product has been tested and complies with the specifications for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection

http://www.bis.doc.gov/policiesandregulations/ear/index.htm
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