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Preface

• Introduction, page xiii

• Additional Information, page xiv

• Cisco Unified IP Phone 7900 Series eLearning Tutorials, page xiv

• Safety and Performance
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• Attacks that occur on your network, such as a Denial of Service attack

Cisco Product Security Overview
This product

http://www.bis.doc.gov/index.php/regulations/export-administration-regulations-ear
http://www.bis.doc.gov/index.php/regulations/export-administration-regulations-ear
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http://cisco.com/en/US/docs/voice_ip_comm/cuipph/all_models/accessibility/english/user/guide/access_70.html
http://www.cisco.com/web/about/responsibility/accessibility/index.html
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Phone Features

• Phone Overview, page 1

• Buttons and



Cisco Unified IP Phone 7962G
The following figure identifies the important parts of the phone. See Buttons and Hardware Identification,
on page 3 for the description of the numbered items.

Cisco Unified IP Phone 7961G and 7961G-GE
The following figure identifies the important parts of the phone. See Buttons and Hardware Identification,
on page 3 for the description of the numbered items.



Cisco Unified IP Phone 7942G
The following figure identifies the important parts of the pV











Indicates call activity.Phone tab6

Indicate an open feature menu. See Feature Buttons and Menus, on
page 8.

Feature tabs7

The







SIP and SCCP Signaling Protocols
Your phone can be configured to work with one of two signaling protocols: SIQ
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Phone Cable Lock
You can secure the Cisco Unified IP Phone to a desktop by using a laptop cable lock.



http://www.cisco.com/en/US/partner/prod/voicesw/ucphone_headsets.html
http://www.cisco.com/en/US/partner/prod/voicesw/ucphone_headsets.html
























Step 2 If necessary, scroll to the appropriate call and press Resume.

Mute
With Mute









Step 4 If your phone has on-hook transfer enabled, complete the transfer by hanging up.

Talk to Transfer Recipient Before Transferring Call (Consult Transfer)

Procedure

Step 1 From an active call, press Transfer.
Step 2 Enter the target number.
Step 3 Wait for the transfer recipient to answer.
Step 4 Press Transfer again to complete the transfer orcπ













Create Conference by Barging Call on Shared Line

Procedure

Step 1 Press the line button for the shared line.
Step 2 In some cases,



Join Meet Me Conference

Procedure

Step 1 Dial the Meet Me conference number provided by the conference initiator.
Step 2 If you hear a busy tone, the conference initiator has not joined the conference. Wait a minute and then try

your call again.

Conference Participants List
During a standard (ad hoc) conference, you can view a list of participants and remove participants.

Control Conference Using Participants List
The conference participants list, ConfList, displays a maximum of















Direct, Store, and Retrieve Active Call at Assisted Directed Call Park Number

Procedure

Step 1 During a call, press the Assisted Directed Call Park button



Log In and Out of Hunt Groups

Procedure

Step 1 To log into a hunt group, press HLog or Hunt Group. You are now logged into the Hunt Group.
Step 2 To log out of a hunt group, pressHLog or













After the phone starts up and the VPN Login screen appears, enter your credentials based on the configured
authentication method:

• Username and password: Enter the username and password given by your system administrator.

• Password and certificate: Enter the password. Your username is derived from the certificate.

• Certificate: If the phone uses only a certificate for authentication, you do not need to enter authentication
data. The VPN Login screen displays the status of the phone attempting the VPN connection.

With





Tips

• EM automatically logs you
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Turn Off Mobile Connect from Mobile Phone

Procedure

Step 1 Dial your assigned Mobile Voice access number.
Step 2 Enter your mobile phone number (if requested) and PIN.
Step 3 Press 3 to disable Mobile Connect.Step 1

TfBTm
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Headset
Your phone supports four- or six-wire headset jacks for wired headsets. Cisco Unified IP Phones 7962G and
7942G also support wireless headsets. For information about purchasing headsets, see Wired and W











Phone Screen Customization
You can adjust the characteristics of your phone screen.

Related Topics

User Options Web Page Actions, on page 83
User Settings on Web, on page 92

Change Phone Screen Contrast

Procedure

Step 1 Choose > User Preferences > Contrast.
Step 2 To make adjustments,apees



Change Phone Screen Language

Procedure

Step 1 Log in to your
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Call Logs and Directories

• Call Logs and Directories Overview, page 69



View Call Logs

Procedure

Step 1 Press .
Step 2 Choose one of the following entries:

•Missed Call

• Placed Calls

• Received Calls

Each log stores up to 100 records.

Display Single Call Record Details

Procedure

Step 1 Press .
Step 2 Choose one of the following entries:

•Missed Calls

• Placed Calls

• Received Calls

Step 3 Highlight a call record.
Step 4 Press Details to t D t t ΨV lsd t s D todiṉ d ph









Step 3 Highlight the call record that you want to redial.
Step 4 Press EditDial.
Step 5 Press and hold





Access Personal Directory (for PAB and Fast Dial Codes)

Procedure







Delete Fast Dial Code

Procedure

Step 1 Search for a Fast Dial code.
Step 2 Highlight the listing you want and presspeal ac

y
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Call Logs and Directories

















You can now press the line button to access Fast Dial codes.

Search for Fast Dial Entry

Procedure

Step 1 Sign in to your User Options web page.
Step 2 Select User Options > Fast Dials.
Step 3 Specify search information and select Find.

Edit Fast-Dial Phone Number

Procedure

Step 1 Sign in to your User Options web page.
Step 2 Select User Options > Fast Dials.
Step 3 Search for the Fast Dial entry that you want to edit.
Step 4 Select a component of the entry.
Step 5 Change the phone number.
Step 6 Select Save.

Delete Fast Dial Personal Address Book Entry

Procedure

Step 1 Sign in to your User Options web page.
Step 2 Search for a Fast dial entry.
Step 3 Select one or more entries.
Step 4 Selectnumb ͞ ™



Address Book Synchronization Tool
You can use the Address Book Synchronization Tool (TABSynch) to synchronize your existing Microsoft
Windows Address Book (if applicable) with











Change Phone Display Language

Procedure

Step 1 Sign in to your User Options web page.
Step 2 Select User Options > Device.
Step 3 Select an item from the User Locale drop-down list.
Step 4 Select Save.

Line Settings on Web
Line settings affect a specific phone line (directory number) on your phone. Line settings can include



Change Voice Message Indicator Setting Per Line

Procedure

Step 1 On your User Options web page, select User Options > Device.
Step 2 Select a phone from the Name drop-down menu.
Step 3 Select Line Settings.
Step 4 (Optional) If you



Edit Line Text Label for Phone Display

Procedure

Step 1 On your User Options web page, select User Options > Device.
Step 2 Select a phone from the Name drop-down menu.
Step 3 Select Line Settings.
Step 4 If you havemore than one directory number (line) assigned to your phone, select a a Tame

dro menu
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Additional Options

Your system administrator can configure your phone to use

http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_series_home.html








Solution

Barge into the call again.

Cannot Access Settings Menu

Problem

The Settings button is unresponsive.

Cause

Your system



Security Error Message

Problem

Your phone displays Security Error.

Cause

Your phone firmware has identified





Quality Reporting Tool
Your system administrator may configure your phone with the Quality Reporting Tool (QR
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Warranty

• Cisco One-Year Limited Hardware Warranty Terms, page 109

Cisco One-Year Limited Hardware Warranty Terms g

h dware

http://www.cisco.com/en/US/docs/general/warranty/English/1Y1DEN__.html
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Warranty
Cisco One-Year Limited Hardware Warranty Terms
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Abbreviated







lines (continued)
buttons 3
description and number of supported calls 6
icons and call states 6
ring patterns for 94
ring tones for 65
shared 48
text label for 94
using BLF 50
viewing 7
voice message indicator setting for 94

locale 93, 94
change for user options web
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