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Preface

• Introduction, page xi

• Additional Information, page xii

• Cisco Unified IP Phone 7900 Series eLearning Tutorials, page xii

• Safety
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Power Outage
Your access to emergency service through the phone depends on the phone being powered. If
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C H A P T E R  1
Features of Your Cisco Unified IP Phone

• Phone Overview, page 1

• Buttons









Feature Availability
Depending on your phone system configuration, features included in this Phone Guide might not
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Phone Installation











Place Call Using Billing or Tracking Code
Only SCCP phones support billing or tracking codes.

Procedure

Step 1 Dial a number.



Procedure

Step 1 Press the PAB line button.
Step 2 Access the contact and select the number.



















• DND Option: Choose either Call Reject (to turn off all audible and visual notifications) or Ringer Off
(to turn off only the ringer).

• DND Incoming Call Alert (applies to either DND









Verify Conference Call Security

Procedure

Step 1 To verify conference security, press ConfList or Conference List























Tips

• EM automatically logs you out after a certain amount of time. Your system administrator establishes
this time limit.

• Changes that you make to your EM profile from your Cisco Unified



Step 7 Press Exit.

Change PIN Using ChangePIN Softkey

Procedure

Step 1 Press and choose Services > EM







Turn Off Mobile Connect from Mobile Phone

Procedure

Step 1 Dial your assigned Mobile Voice access number.
Step 2 Enter your mobile phone number (if requested) and PIN.
Step 3 Press 3 to disable�(�Q960E�80�H







Tips

• If your system administrator has disabled the speaker on your phone, the GListen,







Procedure

Step 1 Log in to your User
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Phone Customization
Change Line Text Label















Dial from Corporate Directory While Connected to Another Call

Procedure

Step 1 Press , and choose Directories > Corporate Directory









Delete Fast Dial CodeDProcedur
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Call Logs and Directories























Change Service Name

Procedure

Step 1 On your User Options web page, search for services.
Step 2 Select a service



Change PIN

Procedure

Step 1 Sign in to your User Options web pages.
Step 2 Select User Options > User Settings.
Step 3 Enter your Current PIN.
Step 4 Enter your New PIN.
Step 5 Reenter your new PIN in
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• Change the time-of-day restrictions that prevent you from using some features during certain hours of
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