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http://www.cisco.com/E-Learning/bulk/subscribed/SNTC_vods_EN/Delegated_Administration_Overview.mp4
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http://www.cisco.com/c/dam/en/us/support/docs/services/sntc/SNTC-PID-Check-final.xlsx
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http://www.cisco.com/c/en/us/support/services/smart-net-total-care/index.html
https://supportforums.cisco.com/community/4891/smart-net-total-care
mailto:sntcaccess@cisco.com
mailto:smartservices-sstg-l3@cisco.com
http://case.cisco.com/
http://www.cisco.com/c/en/us/support/services/sntc-portal/video-resources.html
http://www.cisco.com/c/en/us/support/services/sntc-collectors/video-resources.html
http://www.cisco.com/c/dam/en/us/support/docs/cloud-systems-management/common-services-platform-collector-cspc/CSPC-Quick-Start-Guide.pdf
http://www.cisco.com/c/dam/en/us/support/docs/cloud-systems-management/common-services-platform-collector-cspc/CSPC-Quick-Start-Guide.pdf
http://www.cisco.com/go/trademarks

