
company had followed independent technological paths and chosen different products 
based on different WANs, using multiple service providers. A veritable “nightmare 
situation, whose complexity could only be unravelled through a complete makeover,” 
according to Massimo Sciruicchio, CTO of ASL Bari. The most difficult challenge 
lay in having to synthesize four different communication architectures and as many 
switchboards. The most difficult challenge lay in having to synthesize four different 
communication architectures and as many switchboards. “It was unthinkable not to 






