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FIGURE 2 

Ratio of Young Organizations Versus Mature Organizations with an Optimized 
Cloud Strategy 

 

Source: IDC, 2014 

 

Regardless, partners must be well versed in the host 
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The perceived value of Cisco Powered cloud services was highest among CMSP partners serving 
customers running mission-critical workloads in the cloud. This is where the quality of the cloud 
becomes increasingly important in the partner sales cycle — that is, when 
customers care most about what's "under the cloud hood" and that it's a known 
quantity (such as Cisco's validated architectures) that reflects the key attributes 
represented by "enterprise class." 
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Challenges 

Still, Cisco must address some ongoing challenges to fully orchestrate a successful channel cloud 
strategy. First, Cisco must address a primary criticism from CMSP partners that Cisco sales reps are 
not delivering on the promise of generating sales 
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