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Sobre o estudo 
Para entender melhor o dilema do 
serviço e o papel da digitalização 
no setor industrial, a Cisco iniciou 
um amplo estudo de pesquisa. 
Entrevistamos mais de 600 
responsáveis pela tomada de decisão 
de nível sênior em 13 países* de 
vários segmentos industriais, além 
de fazer entrevistas qualitativas 
com os principais formadores de 
opinião do setor, pesquisa secundária 
aprofundada e análise econômica. Para 
explorar as implicações empresariais 
e organizacionais das máquinas 
conectadas, especi�camente, 
entrevistamos fabricantes de 
equipamentos industriais e fabricantes 
de produtos para o usuário �nal. 
* Austrália, Brasil, Canadá, China, França, Alemanha, Índia, 
Itália, Japão, México, Coreia do Sul, Reino Unido e Estados 
Unidos 

Introdução 
Um ambiente de inovação 

https://twitter.com/intent/tweet?text=It%20is%20time%20for%20industrial%20machine%20builders%20and%20end%2Duser%20manufacturers%20to%20begin%20capturing%20%2Avalue%2A%20instead%20of%20interest.%20http://www.cs.co/digitalMFG
http://www.imd.org/uupload/IMD.WebSite/DBT/Digital_Vortex_06182015.pdf
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http://www.cisco.com/c/m/en_us/ioe/digital-transformation-stories/index.html#/story?storyId=340
https://twitter.com/intent/tweet?text=It%20is%20time%20for%20industrial%20machine%20builders%20and%20end%2Duser%20manufacturers%20to%20begin%20capturing%20%2Avalue%2A%20instead%20of%20interest.%20http://www.cs.co/digitalMFG
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QFabricantes de equipamentos industriais e fabricantes de produtos para o usuário  nal baseiam suas estratÇgias em serviços Em um nÅvel baixo ou muito baixo
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Um novo modelo de TI e segurança 

http://www.cisco.com/c/m/en_us/ioe/digital-transformation-stories/index.html#/story?storyId=340
https://twitter.com/intent/tweet?text=It%20is%20time%20for%20industrial%20machine%20builders%20and%20end%2Duser%20manufacturers%20to%20begin%20capturing%20%2Avalue%2A%20instead%20of%20interest.%20http://www.cs.co/digitalMFG
https://twitter.com/intent/tweet?text=It%20is%20time%20for%20industrial%20machine%20builders%20and%20end%2Duser%20manufacturers%20to%20begin%20capturing%20%2Avalue%2A%20instead%20of%20interest.%20http://www.cs.co/digitalMFG
http://www.cisco.com/c/dam/assets/sol/exec_persp/futureofit/fast-it-socialpaper/pdf/Fast_IT_Full_Study_Findings_081414FINAL.pdf
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Utilização de ativos  (caso de uso de exemplo) 

Mazak A empresa japonesa Mazak, líder mundial em projeto e fabricação de maquinário, osana l�tic(osde 532haquiask )Tj
T*
cponctadaskpara aperfeia�oar oe usogerial 

http://cs.co/mfgbolton
https://twitter.com/intent/tweet?text=It%20is%20time%20for%20industrial%20machine%20builders%20and%20end%2Duser%20manufacturers%20to%20begin%20capturing%20%2Avalue%2A%20instead%20of%20interest.%20http://www.cs.co/digitalMFG
https://twitter.com/intent/tweet?text=It%20is%20time%20for%20industrial%20machine%20builders%20and%20end%2Duser%20manufacturers%20to%20begin%20capturing%20%2Avalue%2A%20instead%20of%20interest.%20http://www.cs.co/digitalMFG
https://twitter.com/intent/tweet?text=It%20is%20time%20for%20industrial%20machine%20builders%20and%20end%2Duser%20manufacturers%20to%20begin%20capturing%20%2Avalue%2A%20instead%20of%20interest.%20http://www.cs.co/digitalMFG
http://cs.co/mfgbolton
http://cs.co/mfgbolton
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http://www.cisco.com/c/m/en_us/ioe/digital-transformation-stories/index.html#/story?storyId=340
https://mainstayadvisor.com/go/Cisco/IoEMaturity/index.html
https://twitter.com/intent/tweet?text=It%20is%20time%20for%20industrial%20machine%20builders%20and%20end%2Duser%20manufacturers%20to%20begin%20capturing%20%2Avalue%2A%20instead%20of%20interest.%20http://www.cs.co/digitalMFG
http://www.forbes.com/sites/ciocentral/2012/04/19/services-not-manufacturing-will-revive-the-u-s-workforce/
http://raconteur.net/business/bringing-production-and-service-together
http://www.themanufacturinginstitute.org/Research/Skills-and-Training-Study/~/media/70965D0C4A944329894C96E0316DF336.ashx
http://www.mckinsey.com/insights/business_technology/the_internet_of_things_the_value_of_digitizing_the_physical_world
http://harborresearch.com/wp-content/uploads/2013/12/Harbor-Research_Diversified-Industrial-Newsletter.pdf
http://www.sciencedirect.com/science/article/pii/S0263237304001392
http://www.imd.org/uupload/IMD.WebSite/DBT/Digital_Vortex_06182015.pdf
http://www.oxfordeconomics.com/media/default/thought%20leadership/executive-interviews-and-case-studies/ptc/manufacturing%20transformation%20130607.pdf
http://www.cisco.com/web/about/business-insights/docs/digital-business-transformation.pdf
http://www.imd.org/uupload/IMD.WebSite/DBT/Digital%20Business%20Transformation%20Framework.pdf
http://www.economist.com/node/21553017
http://www.geautomation.com/news/ge-ceo-jeff-immelt-says-software-analtyics-are-path-to-zero-unplanned-downtime/n3291
http://www.gartner.com/newsroom/id/2867917
http://cambridgeservicealliance.eng.cam.ac.uk/Resources/Downloads/Monthly%20Papers/MonthlyPaper_October2012_ServiceComplexity.pdf
http://www.cisco.com/web/strategy/energy/docs/OilGasDigitalTransformationWhitePaper.pdf
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https://idc-community.com/manufacturing/manufacturing-value-chain/the_rise_of_product_as_a_service_in_manufacturing_and_some_of_the_te
https://hbr.org/2014/11/how-smart-connected-products-are-transforming-competition
http://www.rtinsights.com/predictive-maintenance-teaching-old-machines-new-tricks/
http://www.cisco.com/c/dam/assets/sol/exec_persp/futureofit/fast-it-socialpaper/pdf/Fast_IT_Full_Study_Findings_081414FINAL.pdf
http://www.maintenancetechnology.com/2012/06/the-rolls-royce-of-effective-performance-based-collaboration/
http://www.economist.com/node/12887368
http://www.themanufacturer.com/articles/business-growth-and-servitization/
http://venturebeat.com/2013/10/08/ge-says-internet-connected-machines-are-no-threat-to-human-workers/
https://www.maintenanceassistant.com/blog/advanced-cmms-metrics-overall-equipment-effectiveness/
http://cambridgeservicealliance.eng.cam.ac.uk/Resources/Downloads/Monthly%20Papers/150623FutureTechnologiesinServitization.pdf
http://cambridgeservicealliance.eng.cam.ac.uk/Resources/Downloads/Monthly%20Papers/150623FutureTechnologiesinServitization.pdf
http://www.imd.org/uupload/IMD.WebSite/DBT/Digital_Vortex_06182015.pdf
http://www.mckinsey.com/Insights/Organization/GEs_Jeff_Immelt_on_digitizing_in_the_industrial_space
http://www.cisco.com/c/dam/assets/sol/exec_persp/futureofit/fast-it-socialpaper/pdf/Fast_IT_Full_Study_Findings_081414FINAL.pdf
http://www.forbes.com/sites/louiscolumbus/2014/11/28/ten-ways-big-data-is-revolutionizing-manufacturing/
http://www.industryweek.com/growth-strategies/new-go-market-model-industrial-internet
https://www.gartner.com/doc/3137427/digital-core--harness-forces
http://www.cisco.com/go/trademarks

