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Cisco Smart Net Total Care minimises downtime to 
provide a point of diʬerentiation.
Oʬering customers a 99.999 percent uptime service-level agreement (SLA) 
gives Neotel a strong selling proposition, which is leading to signiʰcant company 
success. Cisco Smart Net Total Care is essential to delivering this commitment.

The Cisco Smart Net Total Care service 
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Proactive network 
management and 
reduced costs support 
additional investment

Enhanced operational eʭciency
With the Cisco Smart Net Total Care service, Neotel has 
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