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Cisco Smart Net Total Care minimises downtime to 
provide a point of diʬerentiation.
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success. Cisco Smart Net Total Care is essential to delivering this commitment.

The Cisco Smart Net Total Care service 
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Proactive network 
management and 
reduced costs support 
additional investment

Enhanced operational eʭciency
With the Cisco Smart Net Total Care service, Neotel has 
immediate access to view all devices’ network status. 
Neotel operators are able to identify and solve problems 
faster, identify last day of services on devices, reduce 
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