



	Quick Reference
	Cisco Unified IP Phones 7970G/7971G for Cisco Unified Communications Manager Express 7.1

	Using the Quick Reference
	Placing a Call
	Answering a Call
	Ending a Call
	Using Hold and Resume
	Using Mute
	Switching Between Multiple Calls
	Transferring a Call
	Transferring to Voice Mail
	Forwarding All Calls to Another Number
	Do Not Disturb
	Starting and Joining a Standard Conference
	Joining a Shared-Line Call
	Recording a Call
	Speed Dialing
	Picking Up a Redirected Call on Your Phone
	Storing and Retrieving Parked Calls
	Using a Handset, Headset, and Speakerphone
	Using Cisco Extension Mobility
	Calling a Busy Extension (Whisper Intercom)
	Switching an In-Progress Call to Another Phone Using SNR
	Switch an in-progress Call from a Remote Destination Phone to Your Desktop Phone


