


REHAU had known for a period of time that it would need to upgrade the old PABX system. Feasibility studies were carried out to



He added that while they have yet to do a formal study on the returns on investment, savings from overseas and telecorsesemeing
expected to help recoup a portion of the initial costs. IDD and teleconferencing costs are significant expenditure in R&ksadfiec
regional office status. As in any businesses, the cost of Internet connection for checking email when an employee tcheelst@buted
a large percentage to the Company'’s telecommunications expenditure.

Mr Gan is using the Cisco IP Communicator Softphone on his laptop. His first experience with it on the road was a reserttipusine
Sydney. “I called a colleague in the Singapore office from our Sydney office. The voice quality was so good that he theught | w
Singapore! What made it even more fantastic was that it was considered an internal call from my office extension andsbentfdhe
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Cisco Systems has more than 200 offices in the following countries and regions. Addresses, phone numbers, and fax nistedeos are |
the Cisco Website at www.cisco.com/go/offices.

Argentina « Australia « Austria * Belgium « Brazil « Bulgaria « Canada ¢ Chile « China PRC « Colombia * Costa RicaCroatiaus Cyp
* Czech Republic » Denmark  Dubai, UAE ¢ Finland « France » Germany « Greece * Hong Kong SAR ¢« Hungary ¢ India * Indoaksid « |
« Israel ¢ Italy « Japan ¢ Korea ¢ Luxembourg * Malaysia * Mexico « The Netherlands « New Zealand « Norway ¢ Peru ¢ Phiti Ppilaas!



