












Getting Started

Product Features 1
Product Features

Top Panel

Back Panel

Feature Description

Phone 1 
Phone 2

Steady green—On hook. 

Slow flashing green—Off hook. 

Off—Port not ready.

Internet

Flashing green—Transmitting or receiving data through the 
WAN port. 

Off—No link.

System

Steady green—System ready, IP address acquired. 

Slow flashing green—Acquiring IP address. (By default, uses 
DHCP.)

Fast flashing green—Upgrading firmware. 

Off—No power or system can not boot up.

Feature Description

Reset Using a paperclip or similar object, press this button briefly 
to restart the unit. Press and hold for 10 seconds to restore 
the factory default settings.

Phone 1, Phone 2 
(Gray)

Connect to an analog phone, using an RJ-11 phone cable.

Ethernet 
(Yellow)
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Getting Started

Configuration and Management of the ATA 1
Using the IVR for Administration
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Quick Setup for Voice over IP Service 1
b. Use an external phone to place an inbound call to the telephone num
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Configuring the Network

Basic Setup 1
Time Settings
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Configuring the Network

Application (SPA122 Only) 1
Port Forwarding Details

To display the details, click an entry in the List of Port Forwarding.
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http://www.cisco.com/en/US/partner/prod/collateral/voicesw/ps6788/phones/ps10499/syslog_server_for_spa_devices.zip








Configuring the Voice Settings

SIP 1
SIP Timer Values

Mark all AVT 
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Configuring the Voice Settings

SIP 1
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Configuring the Voice Settings

Regional 1
Call ProgressTones

Field Description
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Configuring the Voice Settings









































Configuring the Voice Settings

Line 1 and Line 2 Settings (PHONE 1 and PHONE 2)



Configuring the Voice Settings

Line 1 and Line 2 Settings (PHONE 1 and PHONE 2) 1
Supplementary Service Subscription

The ATA provides native support of a large set 
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Configuring the Voice Settings

Line 1 and Line 2 Settings (PHONE 1 and PHONE 2) 1
Dial Plan

The default dial plan script for the line is as follows: (*xx|[3469]11|0|00|[2- 9]xxxxxx|1xxx[2-
9]xxxxxx|xxxxxxxxxxxx.) 

Each parameter is separated by a semi-colon (;)

Example 1:

*1xxxxxxxxxx<:@fwdnat.pulver.com:5082;uid=jsmith;pwd=xy z

Example 2:

*1xxxxxxxxxx<:@fwd.pulver.com;nat;uid=jsmith;pwd=xyz

The syntax for a dial plan expression is described in the table below.

Modem Line Enable an alternate method to make the modem call without 
Modem Line Toggle Code pre-dialing.
Default setting: no

RTP to Proxy in 
Remote Hold

Enable to send RTP to proxy when
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Configuring the Voice Settings

User 1 and User 2 1
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Administration Settings

Logging 1
• Old Password (administrator account only): Enter the existing password. The default 
administrator password is admin. The default guest password is cisco.
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Administration Settings

Logging 1
• Log Viewer

Log Module

Use the Administration > Log > Log Module page to enable and configure logging. 

NOTE

• As a best practice, Cisco recommends that you enable logging only when needed, and 
disable logging when you finish the investigation. Logging consumes resources and 
can impact system performance.

•
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Administration Settings



http://www.cisco.com/go/smallbizvoicegateways




1

Viewing the Status and Statistics

This chapter describes how to 
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Advanced Options for Voice Services

Configuring Dial Plans 1
STEP  5 If faxes fail consistently, capture a copy of the configuration as described below. You can then 
send this file to Technical Support.

a. In your web browser, enter the path for the configuration file: 
http://<ATA_Local_IP_Address>/admin/config.xml&xuser=
<admin_user>&xpassword=<admin_password>

b. On the File menu, choose Save As, and sa
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Advanced Options for Voice Services

Configuring Dial Plans
 Administration Guide
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Where to Go From Here

Cisco provides a wide range of resources to help you and your customer obtain the full 
benefits of the ATA.

Support

Cisco Small Business Support 
Community

www.cisco.com/go/smallbizsupport

Online Technical Support and 
Documentation (Login Required)

www.cisco.com/support

Cisco Small Business Support and 
Resources

www.cisco.com/go/smallbizhelp

Downloads and Documentation

Firmware www.cisco.com/go/software

Cisco Small Business Voice Gateways 
Documentation

www.cisco.com/go/smallbizvoicegateways

Open Source Documentation Follow the Release Notes link at www.cisco.com/
go/smallbizvoicegateways

http://www.cisco.com/go/smallbizsupport
http://www.cisco.com/support
http://www.cisco.com/go/smallbizhelp
http://www.cisco.com/go/software
http://www.cisco.com/go/smallbizvoicegateways
http://www.cisco.com/go/smallbizvoicegateways
http://www.cisco.com/go/smallbizvoicegateways
http://www.cisco.com/web/partners/sell/smb
http://www.cisco.com/smb
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