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4 Right softkey 
button

Activates the Options menu for access to the list of softkeys. Sometimes 
displays a softkey label.

5 Navigation 
button

Accesses these menus and lists from the main screen. 

Directory

Line View

Settings

Services
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2  Operating Your Phone

Physical Layout 2
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Following is a comprehensive list of soft keys offered on these Cisco Unified IP Phones. Functions depend on your system 
configuration.

Soft Key Description 

<< or >> Navigates to edit characters. Use the backspace soft key to erase digits that were entered incorrectly.

Accept Accepts the current edits. For instance, 
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