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1  Overview
This guide provides phone, soft key, and features descriptions for the Cisco Unified IP Phone models 7921. 

Physical Layout 

The Cisco Unified IP phone 7921 is a single-line phones. 
 

1 Indicator light 
(LED)

Provides these indications:

•
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4 Right softkey 
button

Activates the Options menu for access to the list of softkeys. Sometimes 
displays a softkey label.

5 Navigation 
button

Accesses these menus and lists from the main screen. 

Directory

Line View

Settings

Services

Allows you to scroll up and down menus to highlight options and to move left 
and right through phone numbers and text entries. 

6 Select button Activates the Help
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Phone Screen Features

Because the Cisco Unified Wireless IP Phone 7921G has only two soft keys, the Options softkey displays the list of available 
feature options for the phone. The features in the Options list change depending on whether the phone is idle or in an active 
call. This is what your main phone screen looks like with the Options list open.

13 Answer/Send 
button (green)

Allows you to answer a ringing call or, after dialing a number, to place the call.

14 Left softkey 
button

Activates the softkey option displayed on the screen.

15 Mut 
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Installing or Removing the Phone Battery
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Using the AC Power Supply to Charge the Battery
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When you move the phone out of signal range, you lose connection with the wireless LAN. The  
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Install the lock set on the phone

1.
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2  Operating Your Phone

Physical Layout 2
Phone Screen Features 4
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Reposition the cursor to edit a phone number or name

Press the Navigation button left or right.

Select a highlighted call or option

Press .

Access Help

From the main screen, press .

Help System

Your phone provides an online help system. Help topics display on the screen.

View the main menu

Press  and wait a few seconds for the menu to display. Main menu topics include:
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See if you have a new voice message

Look at your phone for these indicators: 

– A red blinking light

– A text message, “You Have VoiceMail” 

– A flashing message waiting  icon next to your directory number in (Line View) 

Listen to your voice messages or access the voice message system menu

1. Press Message or press and hold . 

2. Enter your voice message password.

3. Follow the voice instructions to listen to your messages.

Call Logs
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Directory Dialing

Depending on configuration, your phone can provide access to a corporate directory and personal directory features:

• Corporate Directory—Corporate contacts that you can access on your phone. Your system administrator sets up and 
maintains Corporate Directory.

• Personal Directory—If available, personal contacts and associated speed-dial codes that you can configure and access from 
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Delete a PAB entry

1. Search for a PAB entry.

2. Scroll to the listing and press Select or .

3. Choose Options >Delete. 

4. Press OK to confirm the deletion or Cancel.

Edit a PAB entry

1. Search for a PAB entry.

2. Scroll to the listing and press Select or .

3. Choose Options > Edit to modify a name or mail address. 

4.
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2.
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Use all the buttons on your phone, including  and .

You can use the headset to answer calls when the phone is in the desktop charger. 

Note
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4. Press .

Note
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Logging Out of Hunt Groups

If your organization receives a large number of incoming calls, you might be a member of a hunt group. A hunt group includes 
a series of directory numbers that share the incoming call load. When the first directory number in the hunt group is busy, the 
system hunts for the next available directory 
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Prioritizing Critical Calls

In some specialized environments, such as military or government offices, you might need to make and receive urgent or critical 
calls. If you have the need for this specialized call handling, your system administrator can add Multilevel Precedence and 
Preemption (MLPP) to your phone.
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3. Choose Options > Trnsfer again to complete the transfer or EndCall to cancel.
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Following is a comprehensive list of soft keys offered on these Cisco Unified IP Phones. Functions depend on your system 
configuration.

Soft Key Description 

<< or >> Navigates to edit characters. Use the backspace soft key to erase digits that were entered incorrectly.

Accept Accepts the current edits. For instance, adding an entry to your personal directory.

Acct Consult your administrator on the use of this soft key.

Add Adds an entry to the personal directory.

Alpha Toggles character input mode from numeric to alphanumeric.

Answer Answers an incoming call.
24



25



3  Phone Features and Functions
This section provides an alphabetized list of phone features and functions.
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