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About this product

Account Manager is a utility used to centrally manage devices, such as

multifunctional peripherals, on the network. By using Account Manager in a

Web browser, the usage and costs for each account or each user of network

devices can be totaled and analyzed.

Account Manager is an application that runs on Device Manager. Device

Manager must be installed in order to install Account Manager.

Abbreviation of product names

This manual describes product names with the following abbreviations.

Product name

Abbrev.

KONICA MINOLTA PageScope Enterprise Suite

Enterprise Suite

KONICA MINOLTA PageScope Web Connection

Web Connection

KONICA MINOLTA PageScope Net Care Device
Manager

Device Manager

KONICA MINOLTA PageScope Account Manager

Account Manager

KONICA MINOLTA Print Log Tool

Print Log Tool

KONICA MINOLTA Print Log Tool for Print Server

Print Log Tool for Print Server

Account Manager
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General 1

1 1]
1 General

1.1 Account Manager

Account Manager provides the following functions.

Counter information

Counters of the selected device can be totaled easily.

For details, refer to "Counter information" on page 3-1.

Accounting

Accounting can be performed by detail items such as user, device, account
track, color, and paper size. By specifying unit prices, expenses for copies
and printouts can be calculated.

The specified accounting settings can be saved so that they can later be
recalled for quick calculations.

Analysis

Usage can be analyzed under the conditions specified by user, device, or
account track. Creating an activities summary of analyses results or
calculations of the top 10 in terms of the percentage of color printing
frequency or of paper savings can be performed.

The specified analysis settings can be saved so that they can later be
recalled for quick analyses.
Upper Limit Settings

When the upper limit of the number of copies or printouts per user has nearly
been reached, a warning message can be sent. When the upper limit is
exceeded, printing can be prohibited.
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General 1

1.2  General setup operation

In order to use Device or Account Manager, configure settings in the
following order.

Device Manager settings

Log on to Device Manager as a system administrator, and then specify
settings for the following. These settings are required in order to specify
accounting settings.

Function Description

Device List Refer to the Device Manager User's Guide.

User List Refer to the Device Manager User's Guide.

Account Manager e Select Target Device: Select the devices for which data is to be

totaled and analyzed. (page 3-133)

* Counter Collection Settings: Specify a collection interval and
save period for saving counters collected from each device.
(page 3-137)

* Print Log Tool Settings: Specify the print port name and a com-
puter name when using Print Log Tool. Also specify the device
to be managed. (page 3-140)

Server Settings Refer to the Device Manager User's Guide.
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Logging on 2

I
2 Logging on
This chapter provides details on logging on to Account Manager.

2.1 Logging on to Enterprise Suite

For details on logging on to Enterprise Suite, refer to the "Device Manager
User's Guide".
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Logging on

2.2

Basic operations

The basic operation of Account Manager is described below.

2.21 Top Menu

Login: System Administrator |3 Logout

1 __ e S ‘;,‘,‘:‘:;‘,‘;“"

Devme ListiSearch / Registration |

Show counter
infortmation

ST Semewcedlscnv?r\/

User List

Register Users and Account Tracks

3 m ﬂ gpplﬂhm“

oo AT S MR

Counter Counting and Analysis

Change
Password

Change User
Password,

by users and
devices.

e by users and
s

Fmamum count.

- License
4 —

Server Detail Setting

License

Confirmation and

Registration

No. | Function

Description

1 Device List

Registers and manages devices. For details, refer to the
Device Manager User's Guide.

...

Reminder
This function can be used by the system admin-
Istrator or the device list administrator.

2 User List

Registers and manages users. For details, refer to the De-
vice Manager User's Guide.

...

Reminder
This function can be used by the system admin-
[strator or the user list administrator.

3 Account Manager

Totals counters. For details, refer to "3 Account Manager".

V...

Reminder
When a general user is logged on, the totals for
that user's counter are available.

Account Manager



Logging on

No.

Function

Description

Server Settings

Allows you to set up the Enterprise Suite server. For details,
refer to the Device Manager User's Guide.

V...

Reminder
This function can only be used by the system
administrator.

2.2.2 Pages for the functions

1 2
I |

Account Manager

Counter Information
‘Counter Information

Login: System Administrator || L&y Logout
EM o to Top Menu 3

Administrator Settings

5
[t} — &
::Z::ﬂmck Search Condition: [User Name ¥ [ 7
4 — Select Acct Report oot
Analysis
ByUser (Select 8
‘Select Analysis Report << < 4 > >> [Go 10
Output Report F-Iguwrrhm User Group ipti 1 1
iCreats Report O |Usert | UserGroupt
Template List
O | use2 UserGroup!
Upper Limit Settings BT T 1
O | Used UserGroup2
Pricing Setup O |Uses  |UserGrow2 | |
Basic Settings (m] User§ UserGroup3
::::z::’m O |use? | UserGroups
Setting by Account Track o Userd UserGroup3
Initial Settings O |Uses UserGroupd
‘Select Target Devices (m] User10 UserGroupd
[ER——
Paper size / Color Settings
No. | Function Description
1 Login user name Displays the name of the user who is logged on.
2 [Logout] button Click this button to log off of Account Manager and display
the Login page.
3 [Go to Top Menu] button

Click this button to move to the Top Menu page.

Account Manager



Logging on 2

No. | Function Description

4 Menu Displays the menu.

Click a menu item to display details on the right side of the
page.
Reminder
If ﬂ appears beside the menu title, click ﬂ fo
display the collapsed menu. Click n fo close
the menu.
If . is displayed, you cannot close the menu.
5 Click this button to display the page for the item one level
g higher in the menu.
Note
Do not use the [Back] button of the Web brows-
er.
Click this button to update the information on the current
e page.
Note
Do not use the [Update] button of the Web
browser.
Click this button to display the Help information for the cur-
'? rent page.

6 Basic help Depending on the page, the basic help information is dis-
played for the current page. Click [Basic help - Hide]/[Basic
help - Show] to switch the display.

7 Search Condition When a list is displayed in the page, the listed items can be
narrowed.

Select a column to be searched from the drop-down list,
and then type in a character string to be searched for in the
text box.

8 Select All/Uncheck All When a list is displayed in the page, all items can be select-
ed or cleared.

9 Maximum number of dis- | When a list is displayed on the page, select the number of

played lines data items displayed in the list.
For example, if "10" is clicked, ten data items are displayed
on the current page.

10 Page selection These buttons appear when the list displayed on the page

extends over multiple pages.

e Click the [<] button to move to the previous page.

¢ Click the [>] button to move to the next page.

Click the [<<] button to move to the first page.

Click the [>>] button to move to the last page.

Type the desired page number in the text box, and then
click the [Go] button to move to the specified page.

Account Manager
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No. | Function

Description

11 Sort

When a list is displayed in the page, click an item name in
the list to sort the entire list using the item as a sort key.

Account Manager
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Account Manager 3

|
3 Account Manager

3.1 Counter information

3.1.1 Selecting the device
Select the device of which you want to view the counter information.

Counter history information obtained for each device can be viewed. It can
also be viewed how many times printing has been performed on the selected
device.

N

Reminder

To total or display the counters of multiple devices at a time or display the
device counter by item (By Function, By User, By Account Track, By
Term, By Paper Size, By Color, No. of Originals/No. of Sheets/No. of
Duplexed Sheets), refer to "Accounting by device" on page 3-24.

From the [Device Group] drop-down list, select the device group to be
displayed.

— To display all devices, select "All Devices".

— If master and subordinate relationships are specified in the group,
select the "All subgroup devices are included" check box to display
all devices, including those in subordinate groups.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.

Click the [Display] button.

Account Manager 3-1



Account Manager

A list of devices registered in the selected group appears.

Counter Information

2

Show Simple Help.

Device Selection ~  Term Selection Result Display
Device Selection

Device Group | a1l Devices

Display Details [ All subgroups

Search Condition: | Registered Name [v] |

Total: 1-10/100
s < HO 2 22

select] Rea Name [Model Name
© | Deviced01410.0.0.1
DeviceD02/10.0.0.2

DevicelO1

Device002

Device003/10.00.3 | DeviceDO3

Device004/10.00.4  DeviceOO4

Devicel05/10.0.0.5 | DeviceO5

DeviceDOB/10.00.6 | DeviceDOB

Device007/10.00.7 | DeviceDO7

Device008/10.00.8  DeviceOOS

Device009/10.0.0.9 | Device09

O | 0l0|O|0|O|O|0O|O

Device010/10.0.0.10 | Device010

¥
| Display
10] 20 30.50 100

3 Select the device of which you want to view the counter information,

and click the [Next] button.

3.1.2 Selecting a time period

Select a time period during which you want to view the counter information.

Counter Information

Selected Device

O Every 3 Months
@ Ewery Month
O Every Week

O Every Day

Basic Day

Device Selection Term Selection~  Result Display

Device001/10.0.0.1 / DeviceOO1

06/03/2010 ]

042BR010 (A
0472772010
0412802010
0472972010
04/302010

050272010
050372010 H

Account up to the Setting Date
Result Display

2l

Term Selection

Account Manager
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3

-  Select the pattern for the time period and the basic day.
Select "Every 3 Months", "Every Month", "Every Week" or "Every
Day" as the accounting period, and then select the details for the

time period.

Select a date in the "Basic Day" list, and then select whether the

data is totaled as "Account up to the Setting Date" or "Account

from the Setting Date".
Click
Day" list by clicking the appropriate day in the calendar.

...

Reminder

| to open the calendar control. Select a day in the "Basic

The "Basic Day" list shows the date when the counters were collected. If
the counter information was not collected from the devices, the dates are

not displayed.

The indicated date may differ from the date displayed based on the

selection for an accounting and analysis period.

3.1.3 Displaying the result

The counter information can be viewed.

[eoumrmomason

2

Device Selection
Selected Device

Term

Counter Name

Term Selection

Result Display
[KONICA MINOLTA bizhub CE50/10.128.34.30 / KONICA MINOLTA bizhub C650

03/05/2008 - 0605/2008

Total

Large Size Total

No. of Sheets

47690
24001

Mo. of Duplexed Sheets 4926

42762

70660 93590 116828
36367 47061 6B516
B746 8937 12539
B3814 B4B53 104289

Mo of Originals 52618 77306 102627 | 129367
Copy Taotal 19119 28179 37369 4BESE
Copy Black 4786 7080 9501 M77E
Copy Full Color 4847 7167 9460 1753
Copy 2 Color 4721 B345 9124 11479
Copy Single Color 4765 BBE7 9274 1645

Counter Menu Total Gounter 3
Display
| Resutbisplay |
Total:  1-1035 110] 20 30 50 100
s Juz

Account Manager
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Account Manager

Function

Details

Selected Device

Displays the registered name of the selected device.

Term Displays the selected time period.
Date Displays the selected date.
User Displays the selected user.

Account Track

Displays the selected account track.

...

Note

Depending on the counter type selected in [Counter Menuj, some items

may not be displayed.

<Counter>

By selecting the counter type, the displayed results can be changed. Select
the counter type, and then click the [Display] button.

Function

Details

Counter menu

Select the counter type to be displayed.

Total Counter

Displays the total counter.

Size Counter

Displays the counter by each paper size.

User Counter

Displays the counter by each user.

Clicking the icon & next to the user name displays the
counter information of the user in detail.

Also, clicking the icon & next to the time period displays
the counter information of the period in detail.

Account Track Counter

Displays the counter by each account track.

Clicking the icon & nextto the account name displays the
counter information of the account track in detail.

Also, clicking the icon next to the time period displays
the counter information of the period in detail.

<Result Display>

The counter information is displayed according to the specified settings.

Function Details

[Export] button Click this button to export the counter information data.

Search Condition Specify the condition to narrow down users or account tracks to
be displayed in the list.

Account Manager
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Export

The counter information data can be exported to and saved in a file of the
specified format.

The following file formats can be exported.

—h

Excel 97-2003 Workbook format (.xIs)

Excel Workbook format (Office Excel 2007 or later)(.xIsx)

XML spreadsheet format (XML format that can be read by Excel) (.xml)
Text format (tab delimited) (.txt)

CSV format (comma delimited) (.csv)

Select the format of the file you want to export from the [File Format]
drop-down list.

— Tosetaread password for a file you want to export, select the "Set
password and export." check box and set a password.

— A password of 1-15 characters can be set for files in the Excel 97-
2003 Workbook format (.xls).

— A password of 1-255 characters can be set for files in the Excel
Workbook format (Office Excel 2007 or later) (.xIsx).

— To clear the entered information, click the [Clear] button.

Click the [Start Export] button.

Password Confimtion) —

In the File Download dialog box, click the [Save] button.

Specify the location where the file is to be saved, and then click the
[Save] button.

In the Download complete dialog box, click the [Close] button.

The exported data is saved in the specified location.
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N...

Note
The exported data can be viewed and edlited in a spreadsheet
application. For details, refer to "Editing the exported file" on page 3-6.

...

Note

To open a file for which a password has been set with XLS or XLSX
selected in "File Format", a read password must be entered fo open the
file.

Editing the exported file

The exported file can be edited and saved in a spreadsheet application.

N...

Reminder
To edit and save an XML file in a spreadsheet application, change the file
format to "XML Spreadsheet”, and then save it.

For the procedure to edit a tab-delimited text file (.txt) or a comma-
delimited CSV file (.csv) in a spreadsheet application, see "Editing a text
or CSV file".

Editing a text or CSV file
The following procedure describes how to edit an exported tab-delimited
text or comma-delimited CSV file in Microsoft Excel.

Open Microsoft Excel.

Select "Open".

Select your desired exported file.

— Select "All Files" or "Text Files" from the "Files of type" box.
The Text Import Wizard appears.

Specify the data type that best describes your data, and then click the
[Next] button.

— For "Original data type", select "Delimited - Characters such as
commas or tabs separate each field".

— Select "1" for "Start import at row".

— Select "UTF-8" as the character code.

Account Manager 3-6



Account Manager 3

Specify the field delimiter, and then click the [Next] button.

— To edit a text file, select the "Tab" check box in the "Delimiters"
section.

— To edit a CSV file, select the "Comma" check box in the
"Delimiters" section.

— Clear the "Treat consecutive delimiters as one" check box.

— Select [" (double quotation mark)] for "Text Qualifier".

Specify the column data format, and then click the [Finish] button.

— Highlight the desired column in the data preview and change the
"Column data format" to "Text".
— Change data formats in all columns to "Character String".

The exported file opens.
Edit the file.

Save the file.

— To save the file as a text file, change the file format to "Text (Tab
delimited)", and then save it.

— To save the file as a CSV file, change the file format to "CSV
(comma delimited)", and then save it.

Change the file character code to UTF-8.

— Open the file saved in step 8 by selecting "Accessories" -
"Notepad", and then save it as a new file. Select "UTF-8" as the
character code.
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3.2 Accounting by user

3.2.1 Selecti
Select th

ng the main item

e users whose data is to be totaled.

1 From the [User Group] drop-down list, select the user group to be
displayed.

To select all user groups and users who belong to a selected user
group as the target whose data is to be totaled, select the
"Automatically show each user's details when selecting the
group." check box.

Type in the text to be searched for in the text box, and then click
the [Display] button to narrow down data to be displayed.

To display all users, select "All Users".

If master and subordinate relationships are specified in the group,
select the "All subgroups" check box to display all users, including
those in subordinate groups.

To hide the user or user group in the list, clear the appropriate
check boxes.

2 Click the [Display] button.

A list of users/user groups registered in the selected group appears.

2l
Show Simple Help.
Main Item Selection =  Sub Item Selection Term Selection Detail Item Selection Result Display

Group Selection Setting

[] Automatically show each user's details when selecting the group.
counting Range

User Group | |l Users >
Display Details - Al subgroups [ @user Group  [¥] Buser

Search Condition: User Group Name/User Name [ ] Display
Select Al

Total:  1-10/1002 (0]
<< < LU

%USEI Group Name/User Name|

0 | @usercroumt

O AUser_001

Auser 002

=

2

0 5

2

1

AUser_003
AUser 004
AUser_ 005
B User_006
AUser_ 007

Oo|joo|o|o|oo

Auser_o06
AUser_o0g

Account Manager
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3

3 Select the check box beside the user/user group whose data is to be
totaled, and then click the [Next] button.

— To select all users/user groups, click the [Select All] button.

— To select all user groups and users who belong to a specific user
group as the target whose data is to be totaled, select the
"Automatically show each user's details when selecting the
group." check box and select the user group in the list.

3.2.2 Selecting the sub item

Select which data for the selected user/user group is to be totaled. The
following settings can be selected.

Function

Details

By Term

Select this setting to total the data according to the usage
period.

By Device

Select this setting to total the data according to the device
that was used.

V...

Note
When a general user is logged on, this function
does not appear.

By Function

Select this setting to total the data according to the func-
tions that were used.

By Paper Size

Select this setting to total all data and total data by "Large
Size" and "Normal Size".

By Color

Select this setting to total all data, and total data by "Full
Color", "2-Color", "Single Color", or "Black".

No. of Originals/No. of Sheets

Displays the No. of Originals/No. of Sheets.

1 Select the sub item, and then click the [Next] button.

2]

Main Item Selection  Sub ltem Selection Term Selection  Detail ltem Selection Result Display

Main Item

Sub Item Selection

Sub ltem

By Function v

Account Manager
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2 If "By Device" was selected, select the device whose data is to be
totaled.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.

]
Main Item Selection ~  Sub ltem Selection~  Tern Seloction ~  Detall tem Selection ~  Result Display
Main ltem [By User |

Sub ltem By Device

Device Group [ All Devices ]

Display Details [ All subgroups
Search Condition: ‘Rag\smred Mame [V] [ ] Display

Select All

Total:  1-10/100 [10]

R

Select| Registered Name (Model Name|

=]
5]
2
=

i3

[ | DeiceO01/10.0.0.1 | Device001

Dewice002/10.0.0.2 | Device002

Device03/10.0.0.3 | DeviceDO3

Devicel04/10.0.0.4 | DeviceO04

Dewice05/10.0.0.6 | Device006

Devicel08/10.0.0.6 | DeviceDOB

Devicel07/10.0.0.7 | DeviceDO7

Dewice08/10.0.0.8 | Device008

Device009/10.0.0.9 | DeviceDD9

g o o o o

Device010/10.0.0.10 | DeviceD10
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3.2.3 Selecting a time period
Select the time period of the data that is to be totaled.

=  Select the starting date in the list on the left side and the ending date
in the list on the right side, and then click the [Next] button.
— Click [ to open the calendar control. Select start and end days
by clicking the appropriate days in the calendar.

2
Main Item Selection~  Sub ltem Selection~ Term Selection— Detail ltem Selection~  Result Display
Main ltem
Sub Hem
When you select same day as the start day and the end day of the counting period, the Accounting result is the
accumulated (total) counter.
D4/372010 ] Dem32010
04/03/2010 -~ 04/17/2010 -~
04/04/2010 04/18/2010
04/05/2010 04/13/2010
04/06/2010 04/20/2010
04/07/2010 04/21/2010
04/08/2010 04/22/2010
04/03/2010 04/23/2010
04410/2010 . 04/24/2010
0441172010 04/25/2010
04412/2010 04/26/2010
04/13/2010 04/27/2010
04/14/2010 04/28/2010
04/15/2010 04/23/2010
04/16/2010 04/30/2010
04417/2010 05/01/2010
04/18/2010 05/02/2010 l
04/13/2010 hd 05/03/2010 v
...
Note
The dates when totaled counters cannot be collected do not appear in
the list.

Relationship between settings of start and end days and counter
collection time

Counter values are collected between the time the counter collection was
performed on the start day and the time it was performed on the end day.

Example 1) When the counter collection start time is set to 23:00 in the
"Specifying the counter collection" on page 3-137 for the month of June:

=  If the start day is set to "5/31" and the end day is set to "6/30",
collection is performed between 23:00 May 31 and 23:00 June 30.

Example 2) When the counter collection start time is set to 6:00 in the
"Specifying the counter collection" on page 3-137 for the month of June:

= Ifthe start day is set to "6/1" and the end day is set to "7/1", collection
is performed between 06:00 June 1 and 06:00 July 1.

Account Manager 3-11



Account Manager 3

If "By Term" was selected

= If "By Term" was selected, select the pattern for the accounting period
and the basic day.

— Select "Every 3 Months", "Every Month", "Every Week" or "Every
Day" as the accounting period, and then select the details for the
accounting period.

— Select a date in the "Basic Day" list, and then select whether the
data is totaled as "Account up to the Setting Date" or "Account
from the Setting Date".

— Click [~ to open the calendar control. Select a day in the "Basic
Day" list by clicking the appropriate day in the calendar.

2
Main ltem Selection~  Sub ltem Selection~ Teim Selection— Detail ltem Selection  Result Display
Main ltem
Sub ltem

Accounting Period
© Every 3 Months

@ Every Month 3 Months |v

O Every Week

O Every Day

Basic Day 0141272010 P

Aceount up to the Setting Date [v

Accounting period and counter collection

If "9 Months" is selected in the "Every 3 months" box for the accounting
period, and "01/01/2008" is selected for "Basic Day", the data is totaled over
the following time periods.

2008/1/1-4/1
2008/4/1-7/1
2008/7/1-10/1

The count for the difference (increment) is calculated for each time period
and shown as the result. If counters were not totaled on 4/1, the counter for
the nearest day is used.
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3.2.4 Selecting detail items

More detail items can be selected. The following detail items can be

selected.

Function Details

None Select this setting to select no detail items.

By Function Select this setting to total the data according to the func-
tions that were used.

By Paper Size Select this setting to total all data and total data by "Large
Size" and "Normal Size".

By Color Select this setting to total all data, and total data by "Full
Color", "2-Color", "Single Color", or "Black".

By Color and Paper Size Select this setting to total the data for the counters of colors

and paper used according to the selected sub item.

By Function, Color and Paper Size| Select this setting to total the data for the counters of func-
tions, colors and paper used according to the selected sub

item.
By Device, Function, Color and Select this setting to total the data for the counters of de-
Paper Size vices, functions, colors and paper used according to the

selected sub item.

V...

Note
When a general user is logged on, this function
does not appear.

No. of Originals/No. of Sheets Select this setting to total the data for the counters of the
number of originals and sheets according to the selected
sub item.

...

Note
Some detail items may not appear, depending on the selected sub item.
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1 Select Detail Item, and then click the [Result of Accounting is
displayed.] button

| pocounto |
2

Main ltem Selection  Sub ltem Selection~  Term Selection  Detail ltem Selection  Result Display

Main ltem |By User ‘
Sub ltem [By Term J
Term [Every Month 10/01,/2008 - 12/31/2008 |
Detail ltem [Nans v
[ Back ] [ Result of Accounting is displayed. ]

2 If "By Device, Function, Color and Paper Size" was selected, select the
device whose data is to be totaled.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.

]

Main ltem Selection ~  Sub ltem Selection  Term Selection  Detail ltem Selection  Result Display

Main Item

Sub ltem
Term Every Month 2010/01/12
Detail ltem By Device, Function, Color and Paper Size
Device Group  [All Devices
Display Details  [JAll subgroups
Search Condition: | Registered Name ] | ] Display
Select All
Total:  1-101100 [10] 20 30 50 100

s Jmoz 6

Select| Registered Name |Model Name

[ | Devicel01/100.0.1 | DeviceDO1
[0 | DeviceO02/100.0.2 | Devicel02
Device003/10.0.0.3 | Device003

DeviceD04/10.0.0.4 | Deviced04
Device005/10.0.0.5 | DeviceDD5
DeviceD06/10.0.05 | DevicelD&

Device007/10.0.0.7 | Devicel07

Device008/10.0.0.8 | DevicelD8

Device009/10.0.0.9 | DeviceO09
DeviceD10A100.010 | DeviceD10

Oo|jo|o|o|o|oo

[ Result of Accounting is displayed. 1
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3.2.5 Displaying the result

The accounting result is displayed as shown below.

oot |
]

Main ltem Selection - Sub ltem Selection~  Term Selection - Detail ltem Selection Result Display

Main ltem ByUser ]

Sub ltem ByFuncion ]

Term p1/172010 - 013172010 ]

Detail ltem fone

Display ltem Counter |v]
Accounting Result

Create Accounting Report

Totat: 110100 10 20 30 50 100
« oo o

| toa | eamt | cony |scanraxpuniscanFaxread rax1x |

@UserGroup? | 39542455 15855626 | 15854545 7932184 3961357 | 3959700

Auser 001 40,197 15918 16,126 8153 3909 ‘ 4126
Auser 002 40457 16,259 16,419 7779 4073 4123
[\Userfﬂﬂi 38423 15565 15,183 7675 3797 ‘ 3893
[\USELEIEII 39931 16,042 15,805 8,084 3928 4073
Auser 105 40043 16,001 16,115 7927 4093 ‘ 4087
Auser 008 41,402 16,736 16529 8,177 4134 4102
Auser 007 39,308 15622 15728 7958 3943 ‘ 4078
[\USELEIEIB 40239 16,146 16,062 8,031 4,166 4,156
Auser 009 39,947 16282 15,841 7824 4144 ‘ 39%

Function Details

Main Item Displays "By User".

Sub Item Displays "By Term", "By Device", "By Function", "By Paper
Size" ,"By Color" or "No. of Originals/No. of Sheets" as sub
item.

Term Displays the selected time period.

Detail ltem

detail item.

Displays "None", "By Function", "By Paper Size", "By
Color", or "By Color and Paper Size", "By Function, Color
and Paper Size", "By Device, Function, Color and Paper
Size", or "No. of Originals/No. of Sheets" as the selected

<Display Change>

Display contents for the accounting result can be changed. Select a desired
item, and then click the [Display] button.

Account Manager
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Function Details

Display Contents Select "Difference" or "Accumulation”.
"Difference": Displays the counters within the specified
time period.

"Accumulation": Displays the counter totals from the day
that Account Manager was installed or that the counters
were reset to the displayed date.

Display Item Select "Counter", "Cost", or "Counter/Cost".

The currency unit can be changed when "Display Settings"
is selected in the menu on the Server Settings page. For
details, refer to the Device Manager User's Guide.

N...

Note
Some items may not appear below "Display Change", depending on sub
item or detail item.

The costs do not appear in the Account by user under the following
condiition.
- "No. of Originals/No. of Sheets" is included in a sub item or detail item.

...

Reminder

In order for "Cost" to appear, "Use the Settings by User" or “Use the
Settings by Device" must be specified for "Setting by User" under
"Pricing Setup". If "Use the Settings by Device" is selected, the
calculation may not be performed correctly if, for example, the device is
deleted when counters are totaled since unit prices are specified
differently depending on the device.

<Accounting Result>

The accounting result is displayed according to the specified settings.

Function Details

Create Accounting Report The specified tabulation conditions can be registered as a
report template. To register the report template, click the
[Register] button.

V...

Note
When a general user is logged on, this function
does not appear.

[Export] button Click this button to export the accounting result data.
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Function

Details

[Show Graph] button

Click this button to display the displayed accounting results
in a graph. Seven graph display types are available -
"Bars", "Stacked Bars", "Columns", "Stacked Columns",
"Lines", "Pie", and "Radar".

...

Note
Depending on the selected accounting item,
some graphs may not be displayed.

N...

Note

When using the pop-up block function for the Web browser, specify
"Disable (Always Allowed)". When the pop-up function is blocked, the
graph may not be displayed.

...

Reminder

When only a user is selected in "Accounting Range”, "Total" appears at
the right most or bottom portion of the table. The value in "Total " is the
sum of values in a column or row.

Account Manager
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Registering an accounting report template

Accounting report templates can be registered. After specifying the following
settings, click the [Apply] button to add the accounting report template.

By registering frequently used accounting report templates, they can be
recalled from the Select Acct Report page for quick calculations.

Create Accounting Report

12l
Template Name [Reguired] Max 63 chars
WMain ltem
Sub ltem
Detail ltem
Display ltem
2 Months
3 Months
4 Months
5 Months
6 Months
7 Months
B Months
9 Months
10 Months
11 Months
12 Months
13 Months
14 Months
15 Months
Latest Total Counter L
Function Details
Template Name Type in a template name. The name same as the analysis
template name cannot be used.
Term Settings Select the accounting period.
N
Note

The same template names that have already been registered for the
accounting report or analysis report cannot be registered.
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N...

Reminder

With a simple operation, accounting can be performed by using
registered accounting report templates. New accounting report
templates can be added or registered accounting report templates can
be edited, copied or deleted. For details, refer to "Editing or copying an
accounting report template” on page 3-46.

Accounting process can also be performed periodically using registered
accounting report templates. For details, refer to "Report Processor
Settings" on page 3-144.
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Export

The data for accounting results can be exported to and saved in a file of the
specified format.

Specify settings for the following parameters when exporting.

Function Details

File Format Select the format of the file to be saved.
The following file formats can be selected.
Excel 97-2003 Workbook format (.xIs)
e Excel Workbook format (Office Excel 2007 or later)(.xIsx)
e XML spreadsheet format (XML format that can be read
by Excel) (.xml)
e Text format (tab delimited) (.txt)
e CSV format (comma delimited) (.csv)
¢ XML (Compatible to external Reporting Tools) (.xml)
The character code for the text (tab-delimited) or CSV
(comma-delimited) file format is UTF-8.

Set password and export. Select this check box when you set a read password for the
file you want to export.
Password Type in the password.
e For Excel 97-2003 Workbook format (.xlIs): 1-15 charac-
ters

e For Excel Workbook format (Office Excel 2007 or lat-
er)(.xIsx): 1-255 characters

Password (Confirmation) Type in the password again for confirmation purposes.

1 Specify the settings necessary for exporting, and then click the [Start
Export] button.

a2l
[Howtoexport ]
File format X8 v
[ Set password and export.
password —
password (Confimario) —

2 In the File Download dialog box, click the [Save] button.

3 Specify the location where the file is to be saved, and then click the
[Save] button.

4 Inthe Download complete dialog box, click the [Close] button.

The exported data is saved in the specified location.
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N...

Note
The exported data can be viewed and edlited in a spreadsheet
application. For details, refer to "Editing the exported file" on page 3-6.

...

Note
To open a file for which a password has been set with XLS or XLSX
selected in "File Format", a read password must be entered to open the

file.
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Displaying a graph

Clicking the [Show Graph] button opens a separate window that displays the
accounting results in a graph in the selected display format.

Show Graph

Ggn e v

By User: By Function : None : 01/01/2010 - 01/31/2010

| Erasmx
[lSoaniFan Read
[SosrsFax R
Ceoey
User_001 Drine
lteral
uSennz?
m &n  ww  em mm sw o omw sm g
A
Uncheck All_| [ Display
Select Total Print Copy ScanfFax FaxTX
(m] &Usev@mum 3942455 15855626 | 15854 645 7932184 3961357 | 3953700
BUSELUEH 40,197 15918 16,126 8,153 3909 4,126
ﬂUsEv_EIEIZ 40 457 16,259 16419 7779 4073 4123
O ﬂUsELEIEI} 35423 15565 15,183 7675 3797 3893
O ﬂUsELEIEIA 39931 16,042 15805 8,084 3928 4073
o AUSELUDE 40043 16,001 16,115 7927 4,093 4,087

<Show Graph Settings>

Types of graphs can be selected or a position for displaying a legend can be
changed. The following settings can be selected.

Function Details

Graph Type Seven graph display types are available - "Bars", "Stacked

Bars", "Columns", "Stacked Columns", "Lines", "Pie", and
"Radar".

Legend position Select the position for the legend that identifies each color-

ed graph. The options are "Top", "Bottom", "Right", "Left",

and "None".
Save Select this setting to save a displayed graph in JPEG for-
mat.
Display Shows a graph.
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<Display Data Settings>

Selecting the check box for the user or user group to be displayed on a graph
and clicking the [Display] button displays a graph only for the selected user
or user group.

N...

Note
If the device is displayed, only the registered name is displayed. If the
registered name is too long, the entire name may not be displayed.

If there are many main and sub items selected, the condlition items may
not be displayed correctly.

If a font not installed on the server is being used, the text may not be
displayed correctly.

...

Note
Do not open multiple [Show Graph] windows at the same time. To select
[Show Graph] again, close the window that was opened first.
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3.3
3.3.1

Accounting by device

Selecting the main item

Select the devices whose data is to be totaled.

1 From the [Device Group] drop-down list, select the device group to be
displayed.

Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]

button to narrow down data to be displayed.
To display all devices, select "All Devices".

If master and subordinate relationships are specified in the group,

select the "All subgroups" check box to display all devices,

including those in subordinate groups.

2 Click the [Display] button.

A list of devices registered in the selected group appears.

2
Show Simple Help.
lain ltem Selection > Sub ltem Selection~ Term Selection~ Detail liem Selection = Result Display
Device Group | | Devices [v
Display Details  [Z]All subgroups
Search Condition: | Registered Name |v| /7
Total 1101100 [10] 20 30 50 100
PN I Y
smm‘ Registered Name ‘Mudel Name
[ | Deviced01/10.0.0.1 | DevicedO1
[ | Deviced02/10.0.0.2 | DeviceD02
[ | Deviced03/10.0.0.3 | Devics003
[ | Deviced04/10.0.04 | DevicelD4
[ | DevicelD5/0.0.05 | Devicel05
[ | DeviceDDB/A0.0.06 | DeviceDO5
[ | Deviced07/10.0.0.7 | Devics007
[ | DeviceDOB/0.0.08 | Devicel08
[ | Devicel09/10.0.08 | Devicel03
[ | Device10/10.0.0.10 Deviced10

3 Select the check box beside the devices whose data is to be totaled,
and then click the [Next] button.

To select all devices, click the [Select All] button.

Account Manager
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N...

Note
Data cannot be totaled by device group.
3.3.2 Selecting the sub item

Select which data for the selected device is to be totaled. The following
settings can be selected.

Function Details

By Term Select this setting to total the data according to the usage
period.

By User Select this setting to total the data according to the user.

By Account Track Select this setting to total the data according to the ac-
count track that was used.

By Function Select this setting to total the data according to the func-
tions that were used.

By Paper Size Select this setting to total the data by paper size.

By Color Select this setting to total all data, and total data by "Full

Color", "2-Color", "Single Color", or "Black".

No. of Originals/No. of Sheets/No. | Displays the No. of Originals/No. of Sheets/No. of Du-
of Duplexed Sheets plexed Sheets.

1 Select the sub item, and then click the [Next] button.

[]

Main ftem Selection ~  Sub ltem Selection~ Term Selection  Detail ltem Selection ~  Result Display

Main ltem [By Device ]

Sub Item Selection

Sub Item ‘ By Function [v]

2 g By User" or "By Account Track" was selected, select the
user/account track whose data is to be totaled.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.
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If "By User" was selected

Main Item Selection~  Sub Item Selection~ Term Selection Detail ltem Selection ~ Result Display
Main am

b ttom

[] Automatically show each user's details when selecting the group.
Accounting Range

User Group | All Users

Display Details Al subgroups [ &hUser Group (] Auser
Search Condition: User Group Name/User Name [ |
Select All

Total:  1-10/1002

s< %

Select|User Group Namelser Name|

Busercroupt

AUser_ont

AUser 002

AUser 003

AUser_004

AUser_005

AUser_006

AUser_o07

Auser_ 008

DDDDDD‘DDDD

AUser_009

Group Selection Setting

[10] 20 30 50 100

— If "By Account Track" was selected

Accounting

e Ol e Ol e e e e e e
Wain am

Sub Item By Account Track

[ Automatically include all Accounts when selecting an Account Group.
Accounting Range

Account Group | All Accounts 4

Display Details

All subgroups Anccount Group

Apccount Track
Search Condition: Account Group Name/AccountName [ |

Select Al

Total:  1-1013

AaccountGroupo1

Bprjectt

Bproject2

A\AccountGroup02

AAccountGroupd3

AaccountGroupos

A\AccountGroupds

AAccountGroup0s

AaccountGroup?

O|o|jo|o|o|o|o|oo|o

AAccountGroupds

Group Selection Setting
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3.3.3 Selecting a time period
Select the time period of the data that is to be totaled.

=  Select the starting date in the list on the left side and the ending date
in the list on the right side, and then click the [Next] button.
— Click [ to open the calendar control. Select start and end days
by clicking the appropriate days in the calendar.
— For details on the start and end day settings, refer to "Relationship
between settings of start and end days and counter collection time"

on page 3-11.
2
Main Item Selection Sub ltem Selection~ Term Selection~  Detail ltem Selection Result Display
Ml ltern
Sub trem
Accounting Period
When you select same day as the start day and the end day of the counting period, the Accounting result is the
accumulated ftotal) counter.
01/01/2010 - 01/31/2010
010172010 [~ 01/31/2010 -~
010272010 02/01/2010
010372010 02/02/2010
010472010 02/03/2010
010572010 02/04/2010
010672010 02/05/2010
010772010 02/06/2010
010872010 N 02/07/2010
010372010 02/08/2010
014072010 02/09/2010
0141172010 02/10/2010
014272010 02/11/2010
014372010 0271242010
0141472010 02/13/2010
014572010 02/14/2010
014672010 02/15/2010
014772010 ha 02/16/2010 ~
...
Note
The dates when totaled counters cannot be collected do not appear in
the list.

If "By Term" was selected

= If "By Term" was selected, select the pattern for the accounting period

and the basic day.

— Select "Every 3 Months", "Every Month", "Every Week" or "Every
Day" as the accounting period, and then select the details for the
accounting period.

— Select a date in the "Basic Day" list, and then select whether the
data is totaled as "Account up to the Setting Date" or "Account
from the Setting Date".
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3

Click [~ to open the calendar control. Select a day in the "Basic

Day" list by clicking the appropriate day in the calendar.

2
Main ltem Selection Sub ltem Selection Term Selection” Detail ltem Selection Result Display
Hain e
Sub tom

© Every 3 Months

® Every Month 3 Months |v,

© Every Week

O Every Day

Basic Day D1/12/2010 |

v

Account up to the Setting Date |

Accounting period and counter collection

If "9 Months" is selected in the "Every 3 months" box for the accounting
period, and "01/01/2008" is selected for "Basic Day", the data is totaled over
the following time periods.

2008/1/1-4/1
2008/4/1-7/1
2008/7/1-10/1

The count for the difference (increment) is calculated for each time period
and shown as the result. If counters were not totaled on 4/1, the counter for
the nearest day is used.

3.3.4 Selecting detail items

More detail items can be selected. The following detail items can be

selected.
Function Details
None Select this setting to select no detail items.
By Function Select this setting to total the data according to the func-

tions that were used.

By Paper Size

Select this setting to total all data and total data by "Large
Size" and "Normal Size".

By Color

Select this setting to total all data, and total data by "Full
Color", "2-Color", "Single Color", or "Black".
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Function

Details

By Color and Paper Size

Select this setting to total the data for the counters of colors
and paper used according to the selected sub item.

By Function, Color and Paper Size

Select this setting to total the data for the counters of func-
tions, colors and paper used according to the selected sub
item.

By User, Function, Color and Pa-
per Size

Select this setting to total the data for the counters of users,
functions, colors and paper used according to the selected
sub item.

By Account Track, Function, Color
and Paper Size

Select this setting to total the data for the counters of ac-
count tracks, functions, colors and paper used according
to the selected sub item.

No. of Originals/No. of Sheets/No.
of Duplexed Sheets

Displays the No. of Originals/No. of Sheets/No. of Du-
plexed Sheets.

No. of Originals/No. of Sheets

Select this setting to total the data for the counters of the
number of originals and sheets according to the selected
sub item.

...

Note

Some detail items may not appear, depending on the selected sub item.

1 Select Detail Item, and then click the [Result of Accounting is

displayed.] button

Detail ltem None

Main Item Selection Sub item Selection~ Term Selection  Detail ltem Selection~  Result Display
Main liom Bubeice ]
Sub lem ByTemn ]
Term

i|

2

v

[(Back ][ Result of Accaunting is displayed ]

2 "By User, Function, Color and Paper Size" or "By Account Track,
Function, Color and Paper Size" was selected, select the user/account
track whose data is to be totaled.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.
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<If "By User, Function, Color and Paper Size" was selected>

Main ltem Selection ~  Sub ltem Selection ~ Term Selection ~ Detal ltem Selection ~ Result Display

Main Item
Sub Item
Term [Every Month 01/01/2010 - 01/21/2010
Detail ltem

T

User, Functian, Color and Paper Size
Group Selection Setting

[ Automatically show each user's details when selecting the group.
Accounting Range

User Group | All Users

Display Details | All subgroups

Buser Group 1] Auser
Search Condition: _ User Group Name/User Name [~

Select All

Total:  1-10/1002

[10] 2030 50 100

< <

@ userGroupt

AUser 101
AUser 102

Auser 03

Auser_ 004

AUser 105

AUser_ 106

Auser 07

Auser_ 008

O o|0oojoooino

Auser 009

Resull of Accounting s displayed

<If "By Account Track, Function, Color and Paper Size" was selected>

Main tem Seleoction ~ Sub tem Selection ~ Term Selection ~ Detail ltem Selection~ ~ Result isplay

e e

Sub ltem
Term [Every Month 2010710721
Detail ltem

By Account Track, Function, Color and Paper Size|
Group Selection Setting

[ Automatically include all Accounts when selecting an Account Group.
Accounting Range

Account Group | All Accounts

Display Details '~ All subgroups  [1&Account Group 4 &Account Track
Search Condition: Account Group Name/Account Name [
Select All

Total: 11013

[

<

B\AccountGroupo1

APproject1

APprject2

BnccountGroup2

BnccountGroup03

BnccountGroupd
A

A

A

Oo|0|o|0|0|0|0|(O|0

BnccountGroup0s

Result of Accounting is displayed
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3.3.5 Displaying the result

The accounting result is displayed as shown below.

Main ltem
Sub Item
Term

Detail ltem

2]

Main Item Selection Sub Item Selection  Term Selection  Detail ltem Selection  Result Display

Device

Function

= 2] [T [@
El
S
B
3

lone

Display Change:

Display Item Counter ~
Display
Create Accounting Report
Total:  1-10/100 [10]20.30 50 100
« < o> >
| ot | b | comy |scankaxprinfscanras Read FasTx | Faxrx |
DeviceDDIAD00T | 419508| 1e5666| 164594 61588 07| 41091| 10808
Device001
Deicel2A0002 | 417 con| 167,387 166705 83598 41539 42085 41,152
Device002
DevicedI3A0.003 | 414729| 166767 | 165414 82528 220 #178%2| w0847
DeviceO03:
DevcelD4M0004 | 15 115| 165508 169,018 64489 41798 2027 4965
DeviceO04.
DevicedSAD00S | 415842 1e6.265| 185,918 3659 41283 4252 41435
Devicell5
Devcel0BNO008 | y19453| 167412 167206 84765 40616| 41342 41646
DeviceO06:
Devicsl07A0007 | 14 474| 1e8458| 185368 52648 1779| 41703| 41,466
Devicell7 ¢ ; ¢ £ g g g
Deviced0BN0008 | 414185 tems09| 165469 &2.117 4408 M58 4719
evice008:
DevicslMM0.009 | y1gong| 167467 | 186,591 2846 4158 4159 41656
Devicell9
Doveelion000 10|y 276| 167576| 167,008 82895 208 413065 #2190
evice010
Total 4165887 1670226 1,664 228 831433 414734 416,934 414,889
Function Details
. f " At
Main Item Displays "By Device".
f " W W won
Sub Item Displays "By Term", "By User", "By Account Track", "By
P el " [ i
Function", "By Paper Size", "By Color", or "No. of Origi-
" p
nals/No. of Sheets/No. of Duplexed Sheets" as sub item.
Term Displays the selected time period.

Detail ltem

Displays "None", "By Function", "By Paper Size", "By
Color", or "By Color and Paper Size", "By Function, Color
and Paper Size", "By User, Function, Color and Paper
Size", "By Account Track, Function, Color and Paper Size",
"No. of Originals/No. of Sheets/No. of Duplexed Sheets", or
"No. of Originals/No. of Sheets" as the selected detail item.

<Display Change>

Display contents for the accounting result can be changed. Select a desired
item, and then click the [Display] button.
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Function Details

Display Contents Select "Difference" or "Accumulation”.
"Difference": Displays the counters within the specified
time period.

"Accumulation": Displays the counter totals from the day
that Account Manager was installed or that the counters
were reset to the displayed date.

Display Item Select "Counter", "Cost", or "Counter/Cost".

The currency unit can be changed when "Display Settings"
is selected in the menu on the Server Settings page. For
details, refer to the Device Manager User's Guide.

N...

Note
Some items may not appear below "Display Change", depending on sub
item or detail item.

The costs do not appear in the Accounting By Device under the following
condiition.

- "By User" or "By Account Track" is selected for the sub item and "No.
of Originals/No. of Sheets" is selected for the detail item.

- The "By Paper Size" or "No. of Originals/No. of Sheets/No. of Duplexed
Sheets" is selected for the sub item and "None" is selected for the detail
item.

- "By Term" is selected for the sub item and "By Paper Size" or "No. of
Originals/No. of Sheets/No. of Duplexed Sheets" is selected for the detail
item.

N

Reminder
In order for "Cost" to appear, "Use the Settings by Device" must be
specified for "Setting By Device" under "Pricing Setup”.

<Accounting Result>

The accounting result is displayed according to the specified settings.

Function Details

Create Accounting Report The specified tabulation conditions can be registered as a
report template. To register the report template, click the
[Register] button.

[Export] button Click this button to export the accounting result data.
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Function Details

[Show Graph] button Click this button to display the displayed accounting results
in a graph. Seven graph display types are available -
"Bars", "Stacked Bars", "Columns", "Stacked Columns",
"Lines", "Pie", and "Radar".

...

Note
Depending on the selected accounting item,
some graphs may not be displayed.

N...

Reminder
"Total" appears at the right end or the bottom of the table. The value in
the "Total " is the sum of values in a column or row.

Registering an accounting report template

Accounting report templates can be registered. By registering frequently
used accounting report templates, they can be recalled from the Select Acct
Report page for quick calculations. The registration procedure is the same
as thatin "Accounting by user" on page 3-8. For details, refer to "Registering
an accounting report template" on page 3-18.

With a simple operation, accounting can be performed by using registered
accounting report templates. New accounting report templates can be
added or registered accounting report templates can be edited, copied or
deleted. For details, refer to "Selecting an accounting report template" on
page 3-44.

Accounting process can also be performed periodically using registered
accounting report templates. For details, refer to "Report Processor
Settings" on page 3-144.

Export

The data for accounting results can be exported to and saved in a file of the
specified format. The exporting procedure is the same as that in "Accounting
by user" on page 3-8. For details, refer to "Export" on page 3-20.

Show Graph

Clicking the [Show Graph] button opens a separate window that displays the
accounting results in a graph in the selected display format. The examples
and precautions are the same as those in "Accounting by user" on page 3-8.
For details, refer to "Displaying a graph" on page 3-22.
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3.4 Accounting by account track

3.4.1 Selecting the main item

Select the account tracks whose data is to be totaled.

1 From the [Account Group] drop-down list, select the account group to
be displayed.

— To total all account tracks and account groups under the selected
account group, select the "Automatically include all Accounts when
selecting an Account Group." check box.

— Type in the text to be searched for in the text box, and then click
the [Display] button to narrow down data to be displayed.

— To display all account tracks, select "All Accounts".

— If master/subordinate relationships are specified in the group,
select the "All subgroups" check box to display all account tracks,
including those in subordinate groups.

— To hide the account track or account group in the list, clear the
appropriate check boxes.

2 Click the [Display] button.

A list of account tracks and account groups registered in the selected
group appears.

2

Show Simple Help.
Main ltem Selection ~  Sub Item Selection = Term Selection ~  Detail ltem Selection ~  Result Display

Group Selection Setting
[ Automatically include all Accounts when selecting an Account Group.
Accounting Range

Account Group | All Accounts v

Display Details - All subgroups  [Z&Account Group 4 BAccount Track
Search Condition:  Account Group Name/AccountName [ | Display
Select All

Total: 11043

s ]z 2[5
1 ]
1 i} 1

o}

N

0

e

0 5

&

1

|
|
2

B ccountGroup01
Aproject!
BApnject2

BAccountGroupt?

BiaccountGroup3
A\AccountGroup0d
BAccountGroup0s
BAccountGroup0s
BccountGroup0T

O|o|0o|o|oio|oo|o

B\AccountGroups

Next
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3

Select the check box for the account tracks or account groups whose
data is to be totaled, and then click the [Next] button.

— To total all account tracks and account groups under a specific
account group, select the "Automatically include all Accounts when
selecting an Account Group." check box, and select the account
group in the list.

— To select all account tracks or account groups, click the [Select All]
button.

3.4.2 Selecting the sub item

Select which data for the selected account track or account group is to be
totaled. The following settings can be selected.

Function Details

By Term Select this setting to total the data according to the usage
period.

By Device Select this setting to total the data according to the device
that was used.

By Function Select this setting to total the data according to the func-
tions that were used.

By Paper Size Select this setting to total all data and total data by "Large
Size" and "Normal Size".

By Color Select this setting to total all data, and total data by "Full
Color", "2-Color", "Single Color", or "Black".

No. of Originals/No. of Sheets Displays the No. of Originals/No. of Sheets.

1 Select the sub item, and then click the [Next] button.

Sub Item Selection

2l
Main tem Selection  Sub Hem Selection~ Term Selection  Detail ltem Selection  Result Display

Main ltem [By Account Track |
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2 If "By Device" was selected, select the device whose data is to be
totaled.

Main ltem Selection = Sub lfem Selection > Term Selection~  Detail llem Selection = Result Display

Main Item By Account Track
Sub Iltem ByDewice ]
Device Group ‘AII Devices lll

Display Details  [] All subgroups
Search Condition: ‘Rewmd Mame M [

Digplay

Total:  1-10/100 [10] 2

M > > [Go

Select| Regi: | Name |Model Hame

5]
[
2
=
5]

EL

O

DeviceO01A0.00.1 | DeviceOd1

Device002/10.002 | DeviceOO2

Device003/10.003 | DeviceOO3

Device004/10.0.0.4 | DeviceO04

DeviceO05/10.0.0.5 | DeviceDOS

DeviceODEA10.0.08 | DeviceDO8

DeviceO07/10.0.0.7 | DeviceOO7

DeviceO0B/10.0.0.8 | DeviceOO8

Device009A0.0.09 | Device0D9

O|0(0O|00g|o00|od

Device010/10.0.0.10  Device010
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3.4.3 Selecting a time period
Select the time period of the data that is to be totaled.

=  Select the starting date in the list on the left side and the ending date
in the list on the right side, and then click the [Next] button.
- Click [ to open the calendar control. Select start and end days
by clicking the appropriate days in the calendar.
— For details on the start and end day settings, refer to "Relationship
between settings of start and end days and counter collection time"

on page 3-11.
2l
Main ltem Sellcion >~ Sub ltem Selecion > [eimm Seliction > Detaillem Sellction > Result Display
Main ltem
Sub tem
Accounting Period
When you select same day as the start day and the end day of the counting period, the Accounting result is the
accumulated ftotal) counter.
01/01/2010 -> 01/31/2010
01/01/2010 ~ 01/31/2010 [~]
01/02/2010 [ 02/01,/,2010
010372010 3 02/02/2010
010472010 02/03/2010
01/05/2010 02/04/2010
01,/06/2010 02052010 i;]
010772010 02/06/2010
01/08/2010 ~ 02072010
01/09/2010 02/08/,2010
01/10/2010 02092010
0141172010 02/10/,2010
0141272010 02/11/2010
01/13/2010 021122010
0141472010 0211372010
01/15/2010 02/14/2010
01/16/2010 021152010
01/17/2010 [v 027162010 ]
...
Note
The dates when totaled counters cannot be collected do not appear in
the list.
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If "By Term" was selected

= If "By Term" was selected, select the pattern for the accounting period
and the basic day.

— Select "Every 3 Months", "Every Month", "Every Week" or "Every
Day" as the accounting period, and then select the details for the
accounting period.

— Select a date in the "Basic Day" list, and then select whether the
data is totaled as "Account up to the Setting Date" or "Account
from the Setting Date".

— Click [~ to open the calendar control. Select a day in the "Basic
Day" list by clicking the appropriate day in the calendar.

2
Main ltem Selection~  Sub ltem Selection~ Term Selection > Detail ltem Selection—  Result Display
Main ltem By Account Track
Sub Hem

Accounting Period
© Every 3 Months

@ Every Month 3 Months |v

O Every Week

O Every Day

Basic Day 0141272010 P

Aceount up to the Setting Date [v

Accounting period and counter collection

If "9 Months" is selected in the "Every 3 months" box for the accounting
period, and "01/01/2008" is selected for "Basic Day", the data is totaled over
the following time periods.

2008/1/1-4/1
2008/4/1-7/1
2008/7/1-10/1

The count for the difference (increment) is calculated for each time period
and shown as the result. If counters were not totaled on 4/1, the counter for
the nearest day is used.
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3.4.4 Selecting detail items

More detail items can be selected. The following detail items can be

selected.
Function Details
None Select this setting to select no detail items.
By Function Select this setting to total the data according to the func-

tions that were used.

By Paper Size

Select this setting to total all data and total data by "Large
Size" and "Normal Size".

By Color

Select this setting to total all data, and total data by "Full
Color", "2-Color", "Single Color", or "Black".

By Color and Paper Size

Select this setting to total the data for the counters of colors
and paper used according to the selected sub item.

By Function, Color and Paper Size

Select this setting to total the data for the counters of func-
tions, colors and paper used according to the selected sub
item.

By Device, Function, Color and
Paper Size

Select this setting to total the data for the counters of de-
vices, functions, colors and paper used according to the
selected sub item.

No. of Originals/No. of Sheets

Select this setting to total the data for the counters of the
number of originals and sheets according to the selected
sub item.

N...

Note

Some detail items may not appear, depending on the selected sub item.

1 Select Detail ltem, and then click the [Result of Accounting is

displayed.] button.

2
Main ltem Selection~  Sub ltem Selection~  Term Selection  Detail ltom Selection ~ Result Display
Main Item By Account Track
Sub ttem
Term [Every Month 201001712
Detail ltem [None ¥
[ Result of Accaunting is displayed ]
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2 If "By Device, Function, Color and Paper Size" was selected, select the
device whose data is to be totaled.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.

]
in ftem Selection ~  Sub Item Selection ~ Term Selectioni ~ Detail ltem Selection > Result Display
ByTemn 7]

Detail ltem By Device, Function, Color and Paper Size]
Accounting Range

Display Details (Il subgroups

Search Condition: |Registered Name [v] [ ]

Total: 1101100 [10] 20 30 50 100

< "o > >
Registered Name |Model N:m%
Device001/10.0.0.1 | DeviceDO1
Device002/10.0.0.2 | DeviceDO2
Device003/10.0.0.3 | DeviceOO3

DeviceD04/10.0.0.4 | Deviced04
Devicel05/10.0.05 | Devicel05
Devicel0B/10.0.06 | DevicelB
Device007/10.0.0.7 | DevicelD7

‘DDDDD‘DDDL&

Device00B/100.08 | Devicel08
[ | Deviced09/10.008 | Devicel0s
[ | DeviceD10/10.0.0.10 | DeviceD10.

Counting Result Display
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3.4.5 Displaying the result

The accounting result is displayed as shown below.

I
2l

Main Item Selection  Sub ltem Selection  Term Selection  Detail em Selection  Result Display
Main ftem
Sub ltem
Term
Detiliem
Display ltem
Create Accounting Report
Total: 1313 [10] 20 30 50 100
Total Print Ce ax TX
éAm:numGrnupm 75 25| 25 25 25 25
éijecH 30 10 10 10 10 10
éiject? 45 15| 15 15 15 15

Function Details

Main Item Displays "By Account Track".

Sub Item Displays "By Term", "By Device", "By Function", "By Paper
Size" ,"By Color" or "No. of Originals/No. of Sheets" as sub
item.

Term Displays the selected time period.

Detail ltem Displays "None", "By Function", "By Paper Size", "By
Color", or "By Color and Paper Size", "By Function, Color
and Paper Size", "By Device, Function, Color and Paper
Size", or "No. of Originals/No. of Sheets" as the selected
detail item.

<Display Change>

Display contents for the accounting result can be changed. Select a desired
item, and then click the [Display] button.

Function

Details

Display Contents

Select "Difference" or "Accumulation”.

"Difference": Displays the counters within the specified
time period.

"Accumulation”: Displays the counter totals from the day
that Account Manager was installed or that the counters
were reset to the displayed date.
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Function Details

Display Item Select "Counter", "Cost", or "Counter/Cost".

The currency unit can be changed when "Display Settings"
is selected in the menu on the Server Settings page. For
details, refer to the Device Manager User's Guide.

...

Note
Some items may not appear below "Display Change", depending on sub
item or detail item.

The costs do not appear in the Accounting By Account Track under the
following condition.
- "No. of Originals/No. of Sheets" is included in a sub item or detail item.

N...

Reminder

In order for "Cost" to appear, "Use the Settings by Account Track" or
"Use the Settings by Device" must be specified for "Setting by Account
Track” under "Pricing Setup"”. If "Use the Settings by Device" s selecteq,
the calculation may not be performed correctly if, for example, the device
/s deleted when counters are totaled since unit prices are specified
differently depending on the device.

<Accounting Result>

The accounting result is displayed according to the specified settings.

Function Details

Create Accounting Report The specified tabulation conditions can be registered as a
report template. To register the report template, click the
[Register] button.

[Export] button Click this button to export the accounting result data.

[Show Graph] button Click this button to display the displayed accounting results
in a graph. Seven graph display types are available -
"Bars", "Stacked Bars", "Columns", "Stacked Columns",
"Lines", "Pie", and "Radar".

N

Note
Depending on the selected accounting item,
some graphs may not be displayed.

Account Manager 3-42



Account Manager 3

N...

Reminder

When only an account track is selected for the accounting range, "Total"
appears at the right end or at the bottom of the table. The value in "Total”
/s the sum of values in a column or row.

Registering an accounting report template

Accounting report templates can be registered. By registering frequently
used accounting report templates, they can be recalled from the [Select Acct
Report] page for quick calculations. The registration procedure is the same
as that in "Accounting by user" on page 3-8. For details, refer to "Registering
an accounting report template" on page 3-18.

With a simple operation, accounting can be performed by using registered
accounting report templates. New accounting report templates can be
added or registered accounting report templates can be edited, copied or
deleted. For details, refer to "Selecting an accounting report template" on
page 3-44.

Accounting process can also be performed periodically using registered
accounting report templates. For details, refer to "Report Processor
Settings" on page 3-144.

Export

The data for accounting results can be exported to and saved in a file of the
specified format. The exporting procedure is the same as that in "Accounting
by user" on page 3-8. For details, refer to "Export" on page 3-20.

Show Graph

Clicking the [Show Graph] button opens a separate window that displays the
accounting results in a graph in the selected display format. The examples

and precautions are the same as those in "Accounting by user" on page 3-8.
For details, refer to "Displaying a graph" on page 3-22.
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3.5 Selecting an accounting report template

Previously registered accounting report templates can be selected to display
the accounting results. New accounting report templates can be added or
registered accounting report templates can be edited, copied or deleted.

3.5.1 Accounting

-  Select an accounting report template, and then click the [Result of
Accounting is displayed.] button.
— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.

Ird|

Show Simple Help.

Search Condition: [ hame vl ] Display

Total: 1414 [10] 20 30 50 100
Select  Hame ‘ Main Item | Sub ltem Term Detail ltem

@ | AccReportl | By User By Term | Every Day [Latest]10 Days | None

O | AccRepont2 | By User By Function | [Latest)s Weeks hone

O | AccRepori3 | By Device By Function | [Latest]1 Month By Color_By Paper Size

O | AccReportd | By Account Track | By Term | Every Month [Latest|3 Manths | None

[ Result of Accourting is displayed |

N...

Reminder
Clicking an item name such as "Name" and "Main ltem" sorts the items
in ascendling or descending order.

3.5.2 Adding a new accounting report template

1 Click the [Add] button.
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2  Selecta type from the [Main Item] drop-down list, and then click the
[Next] button.

— Select [By User], [By Device] or [By Account Track] for the type.

Accounting Template Settings

2
Main ltem Selection = Sub ltem Selection  Detail em Selection Register
Main ltem Selection
Hain tom

3 Select the main item, and then click the [Next] button.

— If [By User] was selected, see "Selecting the main item" on
page 3-8.

— If [By Device] was selected, see "Selecting the main item" on
page 3-24.

— If [By Account Track] was selected, see "Selecting the main item"
on page 3-34.

4 Select the sub item, and then click the [Next] button.

— If [By User] was selected for "Main Item", see "Selecting the sub
item" on page 3-9.

— If [By Device] was selected for"Main Item", see "Selecting the sub
item" on page 3-25.

— If [By Account Track] was selected for "Selecting the sub item" on
page 3-35.

5  Select Detail Item, and then click the [Next] button.

— If [By User] was selected for "Main Item", see "Selecting detail
items" on page 3-13.

— If [By Device] was selected for "Main Item", see "Selecting detail
items" on page 3-28.

— If [By Account Track] was selected for "Main ltem", see "Selecting
detail items" on page 3-39.

6 Type in a template name in the [Template Name].

7 Select display contents, display items and accounting period, and then
click the [Apply] button.

— The accounting report template is registered.
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3.5.3 Editing or copying an accounting report template

To edit (modify) a registered accounting report template, click the [Edit]
button. To copy a registered accounting report template before editing its

contents,

click the [Copy] button.

Select an accounting report template, and then click the [Edit] or [Copy]
button.

Select the main item, and then click the [Next] button.

If [By User] was selected, see "Selecting the main item" on

page 3-8.

If [By Device] was selected, see "Selecting the main item" on
page 3-24.

If [By Account Track] was selected, see "Selecting the main item"
on page 3-34.

Select the sub item, and then click the [Next] button.

If [By User] was selected for "Main Item", see "Selecting the sub
item" on page 3-9.

If [By Device] was selected for "Main Item", see "Selecting the sub
item" on page 3-25.

If [By Account Track] was selected for "Main ltem", see "Selecting
the sub item" on page 3-35.

Select Detail Item, and then click the [Next] button.

If [By User] was selected for "Main ltem", see "Selecting detail
items" on page 3-13.

If [By Device] was selected for "Main Item", see "Selecting detail
items" on page 3-28.

If [By Account Track] was selected for "Main ltem", see "Selecting
detail items" on page 3-39.

Type in a template name in the [Template Name].
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6  Select display contents, display items and accounting period, and then
click the [Apply] button.

— The accounting report template is registered.

Accounting Template Settings

2
Wain Hem Selectior > Sulb Hem Selecion > Detal e Selecion Reuisiet
Template Name [Required] Max 63 chars
i liam
Sub tem
Detail o
Display ltem

Term

Term Settings

13 Weeks Tl

Latest Tatal Counter >

3.5.4 Deleting the selected report template

1 Select an accounting report template, and then click the [Delete]
button.

2 Check the message that appears, and then click the [OK] button to
delete.

...

Note

Accounting report templates that are used with periodic processing

cannot be deleted. For details on periodic processing, refer to "Report
Processor Settings" on page 3-144.
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3.6 Analyzing by user

3.6.1 Selecting the analysis item

Select the data to be analyzed. The following settings can be selected.

Function

Details

Percentage of Paper Savings

Select this setting to calculate the percentage of paper
conserved from the counters for the number of sheets and
number of originals.

Percentage of Color Printing Fre-
quency

Select this setting to calculate the percentage of colors
used.

Percentage of Large Size Used

Select this setting to calculate the percentage of large-
sized paper used.

Activities (Summary)

Select this setting to calculate the summary information for
counters (Total/Color/Black/Large Size/Total Amount).

All Activities

Select this setting to calculate detail information for the
counters.

Top 10 (Printing)

Select this setting to calculate the top ten users using more
sheets. For users other than top ten, the total value is dis-
played in the "Others TTL".

V...

Note
When a general user is logged on, this function
does not appear.

Top 10 (Color Print Ratio)

Select this setting to calculate the top ten users who have
a high percentage of color printing frequency. For users
other than top ten, the total value is displayed in the "Oth-
ers TTL".

...

Note
When a general user is logged on, this function
does not appear.

Top 10 (Paper Savings)

Select this setting to calculate the top ten users who have
a high percentage of paper savings. For users other than
top ten, the total value is displayed in the "Others TTL".

V...

Note
When a general user is logged on, this function
does not appear.
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Function

Details

All Devices with Output Activity

Select this setting to display a list of devices used by users

or user groups.

V...

Note
When a general user is logged on, this function
does not appear.

2

Show Simple Help.

Analysis Item Selection ~  Analysis Content Selection - Term Selection - Result Display

Please select the analysis items.

© Percentage of Paper Savings

© Percentage of Color Printing Frequency
© Percentage of Large Size Used

O Activities (Summary)

© Al Activities

© Top 10 (Printing)

© Top 10 (Color Print Ratio)

© Top 10 (Paper Savings)

© All Devices with Output Activity

N

Note

The maximum number of users that can be selected for the target of
analysis of each item is show below.

- "Percentage of Paper Savings", "Percentage of Color Printing
Frequency", "Percentage of Large Size Used", "Activities (Summary)",
"All Activities": 3,000 users

- "All Devices with Output Activity": 10 users

- "Top 10 (Printing)", "Top 10 (Color Print Ratio)", "Top 10 (Paper
Savings)": Unlimited
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3.6.2 Selecting the analysis range

Select th

e users whose data is to be analyzed.

1 From the [User Group] drop-down list, select the user group to be
displayed.

To select all user groups and users who belong to a selected user
group as the target whose data is to be analyzed, select the
"Automatically show each user's details when selecting the
group." check box.

Type in the text to be searched for in the text box, and then click
the [Display] button to narrow down data to be displayed.

To display all users, select "All Users".

If master and subordinate relationships are specified in the group,
select the "All subgroups" check box to display all users, including
those in subordinate groups.

To hide the user or user group in the list, clear the appropriate
check boxes.

2 Click the [Display] button.

A list of users/user groups registered in the selected group
appears.

When "Top 10 (Printing)", "Top 10 (Color Print Ratio)" or "Top 10
(Paper Savings)" is selected in "Analysis ltem", only a list of user
groups is displayed.

2
Analysis ltem Selection  Analysis Content Selection~ Term Selection Result Display
Group Selection Setting

[ Automatically show each user's details when selecting the group.
Analysis Range

User Group | o)l Users ™
Display Details - All subgroups (/)& User Group ] Buser
Search Condition: User Group Name/User Name [ | Display

Total:  1-10/1002 (o]
<< < 01 > m
ﬂ User Group Name User Name|
UserGroupt
AUser_nn1
Auser 002

~

0

12

i

0 1

B

AUser 003
AUser 004
AUser_nos
Auser 006
AUser 007
AUser 008

O
O
O
]
O
O
O
]
O
O | Auseroos
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3

3 Select the check box beside the user/user group whose data is to be
analyzed, and then click the [Next] button.

— To select all users/user groups, click the [Select All] button.

— When a user group is selected with "Top 10 (Printing)", "Top 10

(Color Print Ratio)" or "Top 10 (Paper Savings)" selected in

"Analysis Iltem", the users belonging to the user group are analyzed.

3.6.3 Selecting a time period

Select the time period of the data that is to be analyzed. The selection varies
depending on the selected analysis item.

<If "Percentage of Paper Savings", "Percentage of Color Printing
Frequency", "Percentage of Large Size Used", "Activities (Summary)" or "All
Activities" is in "Analysis Item">

-  Select the pattern for the analysis period and the basic day.
— Select "Every 3 Months", "Every Month", "Every Week" or "Every

Day" as the analysis period, and then select the details for the
analysis period.

— Select a date in the "Basic Day" list, and then select whether the
data is analyzed as "Analysis up to the Setting Date" or "Analysis
from the Setting Date".

— Click [~ to open the calendar control. Select a day in the "Basic
Day" list by clicking the appropriate day in the calendar.

Analysis ltem Selection
Main ltem

Sub ltem

© Every 3 Months
® Every Month
© Every Week

O Every Day

Basic Day

Analysis Content Selection

3 Wonths

01/01/2010

Analysis up to the Setling Date [

v

Term Selection  Result Display

2l

=3

Result of Analysis is displayed

)
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<If "All Devices with Output Activity", "Top 10 (Printing)", "Top 10 (Color Print
Ratio)" or "Top 10 (Paper Savings)" is selected in "Analysis ltem">

=  Select the analysis period.
- Click [ to open the calendar control. Select start and end days
by clicking the appropriate days in the calendar.
— For details on the start and end day settings, refer to "Relationship
between settings of start and end days and counter collection time"

on page 3-11.
2l
Analysis Item Selection ~  Analysis Content Selection ~  Term Selection ~  Result Display
Main ltem
Sub ltem
Analysis Date Range
] E]
01/01/2010 ~ 01/31/2010 [~]
010272010 [ 02/01/2010
010372010 3 02/0202010
010472010 02/0372010
010612010 0210472010
01/06/2010 027052010 [;]
010772010 021062010
01/08/2010 B 00/07/2010
010972010 02082010
014072010 02092010
014172010 0211072010
01272010 021172010
01372010 0211202010
011472010 021132010
014572010 0211472010
0141672010 021152010
01/17/2010 [v 027162010 ]
[ Resull of Analysis is displayed ]
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3.6.4 Displaying the result
The analysis result is displayed as shown below.

2

Analysis tem Selection~  Analysis Content Selection ~  Term Selection ~  Result Display

Main ltem
Sub ltem
Term
Analysis ltem [Percentage of Paper Savings [v]

Analysis Result
Create Analysis Report

Total:  1-212 [10] 20 30 50 100
-0101,2010
Percentage of Paper Savings | 29.30 %
&\User@mum Mo. of Sheets 1,703,341
No. of Criginals 2,409 421
Percentage of Paper Savings | 29.24 %
AUser 001 | No. of Sheets 2529
Mo. of Originals 3574
Function Details
Main Item Displays "By User".
Sub Item Displays "By Term".
Term Displays the selected time period.
<Display Change>

Display contents for analysis result can be changed by changing analysis
items. Select a desired item, and then click the [Display] button.

Function Details

Analysis ltem

vices with Output Activity"

"Percentage of Paper Savings", "Percentage of Color Print-
ing Frequency" or "Percentage of Large Size Used", "Activ-
ities (Summary)", "All Activities", "Top 10 (Printing)", "Top
10 (Color Print Ratio)", "Top 10 (Paper Savings)", "All De-
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N...

Note

Analysis items that can be changed vary depending on the selected
analysis item. If "All Devices with Output Activity" was selected, the
display cannot be changed.

<Analysis Result>

The analysis result is displayed according to the specified settings.

Function

Details

Create Analysis Report

The specified analysis item can be registered as a report
template. To register the report template, click the [Regis-
ter] button.

...

Note
When a general user is logged on, this function
does not appear.

[Export] button

Click this button to export the analysis result data.

[Show Graph] button

Click this button to display the displayed analysis results in
a graph. Seven graph display types are available - "Bars",
"Stacked Bars", "Columns", "Stacked Columns", "Lines",
"Pie", and "Radar".

N

Note
Depending on the selected analysis item, some
graphs may not be displayed.

...

Note

When using the pop-up block function for the Web browser, specify
"Disable (Always Alloweq)". When the pop-up function is blocked, the
graph may not be displayed.
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Registering an analysis report template

Analysis report templates can be registered. After specifying the following

settings, click the [Apply] button to add the analysis report template.

By registering frequently used analysis report templates, they can be recalled

from the [Select Analysis Report] page for quick analyses.

Analysis Template Settings

2
Analysis Hem Selection ~  Analysis Content Selection ~  Register

Template Name [Required] Max. 63 chars
Main ltem
Sub ltem
Analysis ltem
Term Settings 15 Wesks o]

13 Weeks

1 Month

2 Months

3 Months

4 Months

5 Months

& Months

7 Months

8 Months

9 Months

10 Manths

11 Manths

12 Manths F

13 Manths

14 Manths

15 Manths &

Function Details

Template Name

ing report template name cannot be used.

Term Settings Select the analysis period.

...

Note

The same template names that have already been registered for the

accounting report or analysis report cannot be registered.

N

Reminder
With a simple operation, an analysis can be performed by using

registered analysis report templates. New analysis report templates can
be added or registered analysis report templates can be edlited, copied
or deleted. For details, refer fo "Selecting an analysis report template"” on

page 3-74.

Account Manager
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Export

The data for analysis results can be exported to and saved in a file of the
specified format.

Specify settings for the following parameters when exporting.

Function Details

File Format Select the format of the file to be saved.
The following file formats can be selected.
Excel 97-2003 Workbook format (.xIs)
e Excel Workbook format (Office Excel 2007 or later)(.xIsx)
e XML spreadsheet format (XML format that can be read
by Excel) (.xml)
e Text format (tab delimited) (.txt)
e CSV format (comma delimited) (.csv)
¢ XML (Compatible to external Reporting Tools) (.xml)
The character code for the text (tab-delimited) or CSV
(comma-delimited) file format is UTF-8.

Set password and export. Select this check box when you set a read password for the
file you want to export.
Password Type in the password.
e For Excel 97-2003 Workbook format (.xlIs): 1-15 charac-
ters

e For Excel Workbook format (Office Excel 2007 or lat-
er)(.xIsx): 1-255 characters

Password (Confirmation) Type in the password again for confirmation purposes.

1 Specify the settings necessary for exporting, and then click the [Start
Export] button.

/2l
[Howtoexport |
File format s ol
[ Set password and export.
Password ————
Password (Confirmation)

2 In the File Download dialog box, click the [Save] button.

3 Specify the location where the file is to be saved, and then click the
[Save] button.
4 Inthe Download complete dialog box, click the [Close] button.

The exported data is saved in the specified location.

...

Note
The exported data can be viewed and edited in a spreadsheet
application. For details, refer to "Edliting the exported file" on page 3-6.

Account Manager 3-56



Account Manager

N...

Note

To open a file for which a password has been set with XLS or XLSX
selected in “File Format", a read password must be entered to open the

file.

Displaying a graph

Clicking the [Show Graph] button opens a separate window that displays the
analysis results in a graph in the selected display format.

Sae
Ee|

8y User : By Term - Percentage of Paper Savings - Every Day D4/30/2010 - 0510312010

a0t o120 0522010
| bs12010 D520t Dzt
¥ sA71%| s477%| sisat
1123084 1115673 1125680

2479754 | 2485520 2482540
5| 7% s122%| 900
2| tan| e
28 2nm| 1ses
Soings| 20390| w2 | ssew
am| rae| e
o7 2em| 2

=

<Show Graph Settings>

Types of graphs can be selected or a position for displaying a legend can be

changed. The following settings can be selected.

Function

Details

Graph Type

"Radar".

Legend position

and "None".

Save Select this setting to save a displayed graph in JPEG for-
mat.

Display Shows a graph.

Account Manager

Seven graph display types are available - "Bars", "Stacked
Bars", "Columns", "Stacked Columns", "Lines", "Pie", and

Select the position for the legend that identifies each color-
ed graph. The options are "Top", "Bottom", "Right", "Left",
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<Display Data Settings>

Selecting the check box for the user or user group to be displayed on a graph
and clicking the [Display] button displays a graph only for the selected user
or user group.

N...

Note
If the device is displayed, only the registered name is displayed. If the
registered name is too long, the entire name may not be displayed.

If there are many main and Analysis items selecteq, the condition items
may not be displayed correctly.

If a font not installed on the server is being used, the text may not be
displayed correctly.

...

Note
Do not open multiple [Show Graph] windows at the same time. To select
[Show Graph] again, close the window that was opened first.
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3.7
3.7.1

Analyzing by device

Selecting the analysis item

Select the data to be analyzed. The following settings can be selected.

Function

Details

Percentage of Function Frequen-
cy

Select this setting to calculate the percentage of use for
each function, such as copying, printing or scanning.

Percentage of Color Printing Fre-
quency

Select this setting to calculate the percentage of colors
used for the number of pages printed.

Percentage of Paper Size Used

Select this setting to calculate the percentage of use for
each paper size.

Activities (Summary)

Select this setting to calculate the summary information for
counters (Total/Color/Black/Large Size/Total Amount).

All Activities

Select this setting to calculate detail information for the
counters.

Top 10 (Printing)

Select this setting to calculate the top ten devices that use
more sheets. For devices other than top ten, the total value
is displayed in the "Others TTL".

Top 10 (Color Print Ratio)

Select this setting to calculate the top ten devices that have
a high percentage of color printing frequency. For devices
other than top ten, the total value is displayed in the "Oth-
ers TTL".

All Users with Output Activity

Select this setting to display a list of users who used devic-
es.

Top 10 Users (Highest Output Ac-
tivity)

Select this setting to calculate the top ten users using more
sheets for each device. For users other than top ten, the to-
tal value is displayed in the "Others TTL".

All Accounts with Output Activity

Select this setting to display a list of account tracks that
used devices.

Top 10 Accounts (Highest Output
Activity)

Select this setting to calculate the top ten account tracks
using more sheets for each device. For account tracks oth-
er than top ten, the total value is displayed in the "Others
TTL".
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2l
Show Simple Help.

Analysis Item Selection~  Analysis Content Selection  Term Selection Result Display
Analysis ltem

Please select the analysis items.

@ Percentage of Function Frequency

© Percentage of Color Printing Frequency
O Percentage of Paper Size Used

© Activities (Summary)

O Al Activities

© Top 10 (Printing)

© Top 10 (Color Print Ratio}

© All Users with Output Activity

© Top 10 Users (Highest Output Activity)
© All Accounts with Output Activity

© Top 10 Accounts (Highest Output Activity)

N

Note

The maximum number of devices that can be selected for the target of
analysis of each item is show below.

- "Percentage of Color Printing Frequency", "Percentage of Function
Frequency", "Percentage of Paper Size Used", "Activities (Summary)”,
"All Activities": 3,000

- "All Users with Output Activity", "All Accounts with Output Activity”,
"Top 10 Users (Highest Output Activity)", "Top 10 Accounts (Highest
Output Activity)": 10

- "Top 10 (Printing)", "Top 10 (Color Print Ratio)": Unlimited

3.7.2 Selecting the analysis range

Select the device whose data is to be analyzed.

1 From the [Device Group] drop-down list, select the device group to be
displayed.

— To display all devices, select "All Devices".

— If master and subordinate relationships are specified in the group,
select the "All subgroup devices are included" check box to display
all devices, including those in subordinate groups.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.
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2 Click the [Display] button.

A list of devices registered in the selected group appears.

Analysis

@|

Analysis Item Selection ~  Analysis Content Selection* Term Selection ~  Result Display

Device Group ‘AH Devices [V]
Display Details [ All subgroups

Search Condition: ‘ Registered Name [v] [

Display

Select All

Totak  1-10/100 [10] 20 30 50 100

ccefi |0 > (G

Select Registered Name (Model Hame|

[ | DeviceD01/10.00.1 | DeviceOD1

DeviceD02/10.0.02 | DewiceOD2

DeviceD03/10.0.0.3 | DeviceDO3

DeviceD04/100.0.4 | DeviceOld

DeviceD05/10.0.0.5 | DewiceOD5

DeviceDD6/10.0.0.6 | DeviceDDB

DeviceD07/10.0.0.7 | DeviceDO7

DeviceDDB/0.0.08 | DewiceOD3

DeviceD09/10.0.09 | DewiceOD3

o v i i i o )

DeviceD10/10.0.0.10 | DeviceD10

3 Select the check box beside the devices whose data is to be analyzed,
and then click the [Next] button.

— To select all devices, click the [Select All] button.

...

Note
Data cannot be analyzed by device group.
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3.7.3

Selecting a time period

Select the time period of the data that is to be analyzed. The selection varies
depending on the selected analysis item.

<If "Percentage of Function Frequency", "Percentage of Color Printing

Frequency", "Percentage of Paper Size Used", "Activities (Summary)", and
"All Activities" are selected for the analysis items>

-  Select the pattern for the analysis period and the basic day.

— Select "Every 3 Months", "Every Month", "Every Week" or "Every
Day" as the analysis period, and then select the details for the
analysis period.

— Select a date in the "Basic Day" list, and then select whether the
data is analyzed as "Analysis up to the Setting Date" or "Analysis
from the Setting Date".

— Click [~ to open the calendar control. Select a day in the "Basic
Day" list by clicking the appropriate day in the calendar.

2l
Analysis ltem Selection~  Analysis Content Selection~ Term Selection  Result Display
Hain tem
Sub fem

Analysis Date Range
© Every 3 Months

@ Every Month 3 Months |v
O Every Week
O Every Day

Basic Day 05/03/2010

05/403/2010 ha

Analysis up to the Satting Date [

( Result of Analysis is displayed. ]

<If "Top 10 (Printing)", "Top 10 (Color Print Ratio)", "All Users with Output
Activity", "Top 10 Users (Highest Output Activity)", "All Accounts with Output
Activity", and "Top 10 Accounts (Highest Output Activity)" are selected for
analysis items>

-  Select the analysis period.
— Click [*] to open the calendar control. Select start and end days
by clicking the appropriate days in the calendar.
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3

For details on the start and end day settings, refer to "Relationship
between settings of start and end days and counter collection time"

on page 3-11.

Analysis tem Selection ~  Analysis Content Selection ~  Term Selection ~  Result Display

Main ltem

Sub em

Analysis Date Range

01/01/2010 E| 017312010 E|

010172010 - 01/31/2010 [~]

01,02/2010 02/01/2010

010372010 02/02/2010

010472010 02/03/2010

01,05/2010 02/04/2010

01,06/2010 021052010 H

010772010 02/D6/2010

01,08/2010 02/07/2010

010972010 02/08/2010

01/10/2010 02/09/2010

01/11/2010 02/10/2010

01/12/2010 02/11/2010

01/13/2010 02/12/2010

01/14/2010 02/13/2010

01/15/2010 02/14/2010

01/16/2010 02/15/2010

0141772010 v 02/16/2010 [s]
[ Result of Analysis is displayed

)

2l
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3.7.4 Displaying the result

The analysis result is displayed as shown below.

Main ltem
Sub Item

Term

Analysis ltem

Create Analysis Report

Show Graph

Total:  1-212

Display Change

Analysis Result

Device
Term

Ewery Month 02/03/2010 - 050372010

ll

[Percentage of Function Frequency v

(o]

~

2

0

2

0 10

03032010
0410312010

0210372010 041032010
-0303,2010 -05/03/2010

Print

3091 % (155,895) 3088 % (173,224) | 30.57 % (166 695)

Copy

3053 % (154,298) 3082 % (172,891) | 30.88 % (168,409)

Device001/10,0.0.1 | ScanFax Print

16,60 % (78,195) | 15.19 % (B5194) | 16.41 % (54,040)

Berct Scan/Fax Read

755 % (B595) 770 % (43200)| 765 % (41730

Fax TX

756 % (38,135)  7.69 % (43,125)| 7.71 % (42,031)

Fax R

778 % (39,258) 7.72% (43294)| 7.7 % (42375)

Print

3069 % (154,038) | 30,86 % (174,184) | 30.71 % (166 B36)

Copy

30.88 % (156,008) | 3081 % (173.796) | 30.77 % (166 954)

DeviceD02¢10,0.0.2 | SeanFax Print

15.42 % (77 ADB) | 15.25 % (86,029) | 15.35 % (83,274)

(iEel 2 Scan/Fax Read

778% (3023) 762 % (42952)| 7.74 % (42,020)

Fax TX

7.56 % (8431 775 % 43757 771 % 41820

Fax RX

757 % (7.092) 768 % (43326)| 7r2% 1871)

Function Details

Main Item Displays "By Device".

Sub Item Displays "By Term".

Term Displays the selected time period.
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<Display Change>

Display contents for analysis result can be changed by changing analysis
items. Select a desired item, and then click the [Display] button.

Function Details

Analysis ltem "Percentage of Function Frequency", "Percentage of Color
Printing Frequency", "Percentage of Paper Size Used",
"Activities (Summary)", "All Activities", "Top 10 (Printing)",
"Top 10 (Color Print Ratio)", "All Users with Output Activi-
ty", "Top 10 Users (Highest Output Activity)", "All Accounts
with Output Activity", "Top 10 Accounts (Highest Output
Activity)"

N...

Note

Analysis items that can be changed vary depending on the selected
analysis item. If the "All Users with Output Activity" or "All Accounts with
Output Activity" was selected, the display cannot be changed.

<Analysis Result>

The analysis result is displayed according to the specified settings.

Function Details

Create Analysis Report The specified analysis item can be registered as a report
template. To register the report template, click the [Regis-
ter] button.

[Export] button Click this button to export the analysis result data.

[Show Graph] button Click this button to display the displayed analysis results in
a graph. Seven graph display types are available - "Bars",
"Stacked Bars", "Columns", "Stacked Columns", "Lines",
"Pie", and "Radar".

V...

Note
Depending on the selected analysis item, some
graphs may not be displayed.

Registering an analysis report template

Analysis report templates can be registered. By registering frequently used
analysis report templates, they can be recalled from the [Select Analysis
Report] page for quick analyses. The registration procedure is the same as
that in "Analyzing by user" on page 3-48. For details, refer to "Registering an
analysis report template" on page 3-55.
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Export

The data for analysis results can be exported to and saved in a file of the
specified format. The exporting procedure is the same as that in "Analyzing
by user" on page 3-48. For details, refer to "Export" on page 3-56.

Show Graph

Clicking the [Show Graph] button opens a separate window that displays the
analysis results in a graph in the selected display format. The examples and
precautions are the same as those in "Analyzing by user" on page 3-48. For
details, refer to "Displaying a graph" on page 3-57.
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3.8 Analyzing by account track

3.8.1 Selecting the analysis item

Select the data to be analyzed. The following settings can be selected.

Function

Details

Percentage of Paper Savings

Select this setting to calculate the percentage of paper
conserved from the counters for the number of sheets and
number of originals.

Percentage of Color Printing Fre-
quency

Select this setting to calculate the percentage of colors
used for the number of pages printed.

Percentage of Large Size Used

Select this setting to calculate the percentage of large-
sized paper used for the number of pages printed.

Activities (Summary)

Select this setting to calculate the summary information for
counters (Total/Color/Black/Large Size/Total Amount).

All Activities

Select this setting to calculate detail information for the
counters.

Top 10 (Printing)

Select this setting to calculate the top ten account tracks
using more sheets. For account tracks other than top ten,
the total value is displayed in the "Others TTL".

Top 10 (Color Print Ratio)

Select this setting to calculate the top ten account tracks
that have a high percentage of color printing frequency. For
account tracks other than top ten, the total value is dis-
played in the "Others TTL".

Top 10 (Paper Savings)

Select this setting to calculate the top ten account tracks
that have a high percentage of paper savings. For account
tracks other than top ten, the total value is displayed in the
"Others TTL".

All Devices with Output Activity

Select this setting to display a list of devices used by ac-
count tracks or account groups.
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2
Show Simple Help.
Analysis tem Selection  Analysis Content Selection ~  Term Selection ~  Result Display

Please select the analysis items.

@ Percentage of Paper Savings

& Percentage of Color Printing Frequency
(o] Percentage of Large Size Used

O Activities (Summary)

C AN Activities

© Top 10 (Printing)

© Top 10 (Color Print Ratio)

O Top 10 (Paper Savings)

O All Devices with Output Activity

N

Note

The maximum number of account tracks that can be selected for the
target of analysis of each item is show below.

- "Percentage of Paper Savings", "Percentage of Color Printing
Frequency”, "Percentage of Large Size Used", "Activities (Summary)",
"All Activities": 3,000 users

- "All Devices with Output Activity": 10 users

- "Top 10 (Printing)", "Top 10 (Color Print Ratio)", "Top 10 (Paper
Savings)": Unlimited
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3.8.2 Selecting the analysis range

Select the account whose data is to be analyzed.

1

From the [Account Group] drop-down list, select the account group to

be displayed.

To analyze all account groups and account tracks under the
selected account group, select the "Automatically include all
Accounts when selecting an Account Group." check box.

Type in the text to be searched for in the text box, and then click
the [Display] button to narrow down data to be displayed.

To display all account tracks, select "All Accounts".

If master/subordinate relationships are specified in the group,
select the "All subgroups" check box to display all account tracks,
including those in subordinate groups.

To hide the account track or account group in the list, clear the
appropriate check boxes.

Click the [Display] button.

A list of account tracks and account groups registered in the selected
group appears.

When "Top 10 in No. of Sheets", "Top 10 in Percentage of Color
Printing Frequency" or "Top 10 in Percentage of Paper Savings" is
selected in "Analysis Item", only a list of account groups is displayed.

2l
Analysis ltem Selection  Analysis Content Selection Term Selection  Result Display

[ Automatically include all Accounts when selecting an Account Group.

Analysis Range
Account Group | All Accounts v
Display Details - All @ Group [H&a Track

Search Condition: Account Group Name/Account Name
Select All

Total: 11013
ET 2=
Group | itiory
O | &accountGroup01
AProject1
BPproject?
BAAccountGroupo2

Display

~

0 3i

e
2

0 1

=
=

[10]

=<

L8 i

BAaccountGroup03
B ccountGrouptd
BAccountGroup0s
BAAccountGroupos
BAAccountGroupT

O|oio|oio|oo| o™

BN ccountGroupl8
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3

3 Select the check box for the account tracks or account groups whose
data is to be analyzed, and then click the [Next] button.

To select all account tracks or account groups, click the [Select All]
button.

When "Top 10 in No. of Sheets", "Top 10 in Percentage of Color
Printing Frequency" or "Top 10 in Percentage of Paper Savings" is
selected in "Analysis ltem", account tracks in the account group are
to be analyzed if an account group is specified.

3.8.3 Selecting a time period

Select the time period of the data that is to be analyzed. The selection varies
depending on the selected analysis item.

<If "Percentage of Paper Savings", "Percentage of Color Printing
Frequency", "Percentage of Large Size Used", "Activities (Summary)", and
"All Activities" are selected for the analysis items>

=  Select the pattern for the analysis period and the basic day.

Select "Every 3 Months", "Every Month", "Every Week" or "Every
Day" as the analysis period, and then select the details for the
analysis period.

Select a date in the "Basic Day" list, and then select whether the
data is analyzed as "Analysis up to the Setting Date" or "Analysis
from the Setting Date".

Click [~ to open the calendar control. Select a day in the "Basic
Day" list by clicking the appropriate day in the calendar.

2
Analysis ltem Selection  Analysis Content Selection~ Term Selection  Result Display
Main ltem By Account Track
sub tom

Analysis Date Range
© Every 3 Months

© Every Month 3 Months |v
O Every Week
O Every Day

Basic Day D5/03/2010

Analysis up to the Setting Date [v

[ Result of Analysis is displayed. ]|
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<If "Top 10 (Printing)", "Top 10 (Color Print Ratio)", "Top 10 (Paper Savings)"
and "All Devices with Output Activity" are selected for analysis items>

=  Select the analysis period.
- Click [ to open the calendar control. Select start and end days
by clicking the appropriate days in the calendar.
— For details on the start and end day settings, refer to "Relationship
between settings of start and end days and counter collection time"

on page 3-11.
2l
Analysis Item Selection ~  Analysis Content Selection ~  Term Selection ~  Result Display
Main Item [By Account Track
Sub ltem
Analysis Date Range
] E]
01/01/2010 ~ 01/31/2010 [~]
010272010 [ 02/01/2010
010372010 3 02/0202010
010472010 02/0372010
010612010 0210472010
01/06/2010 027052010 [;]
010772010 021062010
01/08/2010 B 00/07/2010
010972010 02082010
014072010 02092010
014172010 0211072010
01272010 021172010
01372010 0211202010
011472010 021132010
014572010 0211472010
0141672010 021152010
01/17/2010 [v 027162010 ]
[ Resull of Analysis is displayed ]
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3.8.4 Displaying the result

The analysis result is displayed as shown below.

]
Analysis tem Selection  Analysis Content Selection ~ Term Selection ~ Result Display
Main ltem
Subltem
Term
Analysis ltem
Create Analysis Report
Total: 1373 [10] 20 30 50 100
Total 250
Color 75
AaccountGroupo1 Black 75
Large Size 25
Cost
Total 100
Color 70
AProjectt Black 30
Large Size 10
Cost
Total 150
Color 105
Bproject? Black 15
Large Size 15
Cost
Function Details
Main ltem Displays "By Account Track".
Sub Item Displays "By Term".
Term Displays the selected time period.
<Display Change>

Display contents for analysis result can be changed by changing analysis
items. Select a desired item, and then click the [Display] button.

Function

Details

Analysis ltem

"Percentage of Paper Savings", "Percentage of Color Print-
ing Frequency" or "Percentage of Large Size Used", "Activ-
ities (Summary)", "All Activities", "Top 10 (Printing)", "Top
10 (Color Print Ratio)", "Top 10 (Paper Savings)", "All De-
vices with Output Activity"
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N...

Note

Analysis items that can be changed vary depending on the selected
analysis item. If the "All Devices with Output Activity" was selected, the
display cannot be changed.

<Analysis Result>

The analysis result is displayed according to the specified settings.

Function Details

Create Analysis Report The specified analysis item can be registered as a report
template. To register the report template, click the [Regis-
ter] button.

[Export] button Click this button to export the analysis result data.

[Show Graph] button Click this button to display the displayed analysis results in

a graph. Seven graph display types are available - "Bars",
"Stacked Bars", "Columns", "Stacked Columns", "Lines",
"Pie", and "Radar".

V...

Note
Depending on the selected analysis item, some
graphs may not be displayed.

Registering an analysis report template

Analysis report templates can be registered. By registering frequently used
analysis report templates, they can be recalled from the [Select Analysis
Report] page for quick analyses. The registration procedure is the same as
that in "Analyzing by user" on page 3-48. For details, refer to "Registering an
analysis report template" on page 3-55.

Export

The data for analysis results can be exported to and saved in a file of the
specified format. The exporting procedure is the same as that in "Analyzing
by user" on page 3-48. For details, refer to "Export" on page 3-56.

Show Graph

Clicking the [Show Graph] button opens a separate window that displays the
analysis results in a graph in the selected display format. The examples and
precautions are the same as those in "Analyzing by user" on page 3-48. For
details, refer to "Displaying a graph" on page 3-57.
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3.9 Selecting an analysis report template

Previously registered analysis report templates can be selected to display
the analysis results. New analysis report templates can be added or
registered analysis report templates can be edited, copied or deleted.

3.9.1 Analyzing

-  Select an analysis report template, and then click the [Result of
Analysis is displayed.] button.
— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.

2
Show Simple Help.
Search Condition: [ame M Display
Total 147 [10] 20 30 50 100
solec{  Name Main tem |Sub ten] Term Analysis ltem
@ | AnalysisRepart1 | By User By Term | Every Week [Latest]s Weeks | Percentage of Paper Savings
© | AnalysisReporiz | By User By Term | [Latest]10 Days Top 10 (Printing)
O | AnalysisReport3 | By Device By Term| [Latest]! Morth Top 10 (Printing)
© | AnalysisRepond | By Account Track | By Term | Every Week [Latest]3 Wesks | All Activities
[ Result of Analysis is displayed ]

...

Reminder
Clicking an item name such as "Name" and "Main ltem" sorts the items
in ascending or descending order.

3.9.2 Adding a new analysis report template
1  Click the [Add] button.

2 Select the check boxes for the desired main items.

— Specify main items from [By User], [By Device], and [By Account
Track].
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3 Selectan analysis item from the [Analysis Item] drop-down list, and
then click the [Next] button.

— Theanalysis items to be displayed differ depending on the selected
main item.

2
Analysis ltem Selection " Analysis Content Selection Register

Select the desired contents for the Analysis
@ By User

Percentage of Paper Savings ~]

© By Device

© By Account Track

4 Specify the analysis range, and then click the [Next] button.

— If [By User] was selected for "Main ltem", see "Selecting the
analysis range" on page 3-50.

— If [By Device] was selected for "Main ltem", see "Selecting the
analysis range" on page 3-60.

— If [By Account Track] was selected for "Main Item", see "Selecting
the analysis range" on page 3-69.

5 Type in a template name in the [Template Name].

6  Selectthe analysis period, and then click the [Apply] button.

— The analysis report template is registered.

3.9.3 Editing or copying an analysis report template

To edit (modify) a registered analysis report template, click the [Edit] button.
To copy a registered analysis report template before editing its contents,
click the [Copy] button.

1 Select an analysis report template, and then click the [Edit] or [Copy]
button.
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2 Select the check box for the items to be analyzed, and then click the
[Next] button.

— The analysis items to be displayed differ depending on the selected
main item.

Analysis Patter Setting
2l

[

Analysis ftem Selection Analysis Content Selection ~  Register
Analysis ltem

Please select the analysis items.

@ Percentage of Paper Savings

O Percentage of Color Printing Frequency
O Percentage of Large Size Used

O Activities (Summary)

O Al Activities

OTop 10 {Printing)

O Top 10 (Color Print Ratio)

OTop 10 (Paper Savings)

O All Devices with Output Activity

3 Specify the analysis range, and then click the [Next] button.

— If [By User] was selected for "Main ltem", see "Selecting the
analysis range" on page 3-50.

— If [By Device] was selected for "Main ltem", see "Selecting the
analysis range" on page 3-60.

— If [By Account Track] was selected for "Main Item", see "Selecting
the analysis range" on page 3-69.

4 Type in a template name in the [Template Name].

5  Select the analysis period, and then click the [Apply] button.

— The analysis report template is registered.

]
Analysis ltem Selection~  Analysis Content Selection~  Register

Template Name [Required] Max 63 chars
Hein lom
Sub liom
Analyss Hom

Term

O Every 3 Months

@ Every Month
O Every Week
O Every Day
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3.9.4 Deleting the selected report template
Select an analysis report template, and then click the [Delete] button.

Check the message that appears, and then click the [OK] button to
delete.

N...

Note

Analysis report templates that are used with periodic processing cannot
be deleted. For details on periodic processing, refer to "Report Processor
Settings" on page 3-144.
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3.10 Output Report

Counter information is output to a report in the PDF format according to the
specified configuration. If necessary, report configuration or periodic
processing settings can be saved in a template. A template can be edited or

deleted.

3.10.1 Creating a report

Specify the required items, and click the [Download] button to output a
report. Clicking the [Apply] button saves report configuration or periodic
processing settings in a template.

Soloct Tomplate New Termplte + [ Display.
Unit

9 SoloctAll

Included Devices

9 SoloctAll

7 Soloct All

Password (Confirmatior)
File Type
File Saving
P

Appy ] Clear
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<Report Basic Setting>

Function Details

Select Template Select a template from the drop-down list, and click the
[Display] button to display the settings. Select "New Tem-
plate" to create a new template.

Term Specify the time period to output to a report.
Click 2 to open the calendar control. Select start and end
days by clicking the appropriate days in the calendar.

Range Specify users, devices, and account tracks to be reported.
For details, refer to "Selecting a user to be reported" on
page 3-81, "Selecting a device to be reported” on

page 3-82, or "Selecting an account track to be reported”
on page 3-83.

To select all report targets, select the [Select All] check box.
If a part of report targets is selected, v appears.

If a template is selected, the template settings are dis-
played.

<Component Selection>

Select the check box, and specify the configuration of a report to be output.

Function Details

Summary The following settings can be selected.
Output Summary, Device Summary, User Summary, Ac-
count Summary

Color Analysis The following settings can be selected.

Summary, By Function, Top 10 Color Usage - Users, Top
10 Color Usage - User Groups, Top 10 Color Usage - De-
vices, Top 10 Color Usage - Account Tracks, Top 10 Color
Usage - Account Groups

Function Analysis The following settings can be selected.
Summary, Top 10 Users, Top 10 User Groups, Top 10 De-
vices, Top 10 Account Tracks, Top 10 Account Groups

Trend Analysis The following settings can be selected based on Weekly
(last 8 weeks) or Monthly (last 13 months) time period.

By Color, By Paper Size, By Function, Top 10 Users, Top
10 User Groups, Top 10 Devices, Top 10 Account Tracks,
Top 10 Account Groups

Detail Breakdowns The following settings can be selected.

Detailed Report by User, Detailed Report by User Group,
Detailed Report by Device, Detailed Report by Account
Track, Detailed Report by Account Group

Download Click this button to display the download page for setting
the read password to a report file. To specify a password,
select the "Specify a password." check box.

If the [Download] button is clicked in the download page, a
report in the PDF format is output according to the speci-
fied configuration, and a dialog box is displayed to prompt
you to select whether to display or save a report.
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<Template Setting>

Function

Details

Template Name

Type in the name of the template to be saved.

Report Processor Settings

Configures periodic processing. Select the check boxes for
the required items.

Term Settings

Specify the time period to maintain a template to be regis-
tered. Select from 1 Week, 2 Weeks, 1 Month, 2 Months, 3
Months, 6 Months, 12 Months, or 13 Months.

File Name Type in the file name of a report to be output. The file name
is "file-name_date.pdf".
Language Select the language to be used in the report file to be out-

put.

Password Protection

When specifying a read password for a report file to be out-
put, select the [Password Protection] check box, and type
in a password.

File Type

Specify the processing method for a report file to be out-
put.

To save a file, select the [File Saving] check box, and type
in the name of the folder where the file is saved.

To send it as an attachment file by e-mail, select the [E-mail
Send] check box, and type in the e-mail address of the des-
tination.

Processing Interval

Specify the interval to perform periodic processing. Select
the time period from Every 6 Months, Every 3 Months, Eve-
ry Month, Every Week, or Every Day to perform the periodic
processing for each item.
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Selecting a user to be reported

1  Click the [Select] button.

The Select User page appears.

Y

[E] ically i all Group ing a User Group.

User Group [All Users v

Display Details ~ All subgroups [BUser Group A User
Search Condition: User Group Name/User Name [

Total: 110345 0]
« < 85 2 2
SelecUser Grous Name User Narne
0 | &usercroupt
Ausert
Auser

B

0 50 100

o

oo

Buserdrou2
Ause
Ausers
Auses

BUserGroupa
Auses

ooooo|io

Ausei?

2 From the [User Group] drop-down list, select the user group to be
displayed.

Type in the text to be searched for in the text box, and then click
the [Display] button to narrow down data to be displayed.

To display all users, select "All Users".

If master and subordinate relationships are specified in the group,
select the "All subgroups" check box to display all users, including
those in subordinate groups.

To hide the user or user group in the list, clear the appropriate
check boxes.

3 Click the [Display] button.

A list of users/user groups registered in the selected group appears.

4 Select the check box for the user or user group to be reported, and
then click the [Apply] button.

To select all users/user groups, click the [Select All] button.

To select all user groups and users who belong to a specific user
group as the target whose data is to be totaled, select the
"Automatically include all Group Users when selecting a User
Group." check box and select the user group in the list.
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Selecting a device to be reported

1  Click the [Select] button.

The Select Device page appears.

Totak: 11086 [10] 2030 50 100

2 Fromthe [Device Group] drop-down list, select the device group to be
displayed.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.

— To display all devices, select "All Devices".

— If master and subordinate relationships are specified in the group,
select the "All subgroups" check box to display all devices,
including those in subordinate groups.

3 Click the [Display] button.
A list of devices registered in the selected group appears.

4 Select the check box for the device to be reported, and then click the
[Apply] button.

— To select all devices, click the [Select All] button.
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Selecting an account track to be reported

1  Click the [Select] button.

The Select Account Track page appears.

Select Account Track.

Y2
[GrowpSetings ]
[E] ically i all ing an Account Group.
Account Track Al Account Tracks v
Display Details A Track [MIA Group
Search Condition: - Account Group Name/AccountName [ |
Totak: 11064 [10] 20 30 50 100
s < 722
Select Account Group Name Account Name| Description
0| BaccTrackGroupt
o
o
O
o
o
[u)
o
[m]
o

2 From the [Account Track] drop-down list, select the account group to
be displayed.

— Type in the text to be searched for in the text box, and then click
the [Display] button to narrow down data to be displayed.

— Todisplay all account tracks, select "All Account Tracks".

— If master/subordinate relationships are specified in the group,
select the "All subgroups" check box to display all account tracks,
including those in subordinate groups.

— To hide the account track or account group in the list, clear the
appropriate check boxes.

3 Click the [Display] button.

A list of account tracks and account groups registered in the selected
group appears.

4 Select the check box for the account track or account group to be
reported, and then click the [Apply] button.

— To select all account tracks or account groups, click the [Select All]
button.

— To total all account tracks and account groups under a specific
account group, select the "Automatically include all Accounts when
selecting an Account Group." check box, and select the check
boxes for these account groups in the list.

Account Manager 3-83



Account Manager 3

3.10.2 Report file

Areport file is created in PDF format. The following items are displayed in the
report page area.

‘Smart Output Report D& 1120

1.Farbanalyse
1.1.Zusammenfassung

Aufdieser Farbausgabe und

No. | Function Details
1 Header Header text, logo
2 Contents of Report Counter information (listing/graph) and others are dis-

played according to the selected component selection.

3 Footer Footer text, Page No.
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3.10.3 Template list

The template list of saved reports is displayed, allowing you to edit or delete
a template.

Template List
2|

Show Simple Help.

Search Condition: Template Name [ | Display]

Total:  1.5/5 [10]20 30

Select Template Name

[ | ReportTemplated

=
=
=
=

O | ReportTemplate2
[0 | ReportTemplated
[] | ReportTemplated
[ | ReportTemplates

Editing a template

1 Select a template, and click the [Edit] button.
— Type in the text to be searched for in the text box, and then click
the [Display] button to narrow down templates to be displayed.

2 Edit the contents of a template, and click the [Apply] button.

...

Reminder
For details on how to ediit the contents of a template, refer to "Creating a
report” on page 3-78.

Deleting a template

1 Select a template, and click the [Delete] button.

— Type in the text to be searched for in the text box, and then click
the [Display] button to narrow down templates to be displayed.
— To select all templates, click the [Select All] button.

2 Check the message that appears, and then click the [OK] button.
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3.11 Upper Limit Settings

3.11.1 Specifying the basic settings

Upper limits can be specified for usage. Specify the settings, and then click
the [Apply] button.

?

Show Simple Help.

Upper Limit Settings ® Enable

© Disable
Time of Upper Warning B0 |% [Renuired] Number Range: 1-99
Notification of Upper Warning [ Administrator

O user

[ other (E-mail Address)
[— L
Edit E-Mail Conterts

Operation when value of Upper Limit was reached | MNone I~
Notification when value of Upper Limit was reached  [] Administrator
O user

[ other (E-mail Address)
[— L
Send Language

Auto Reset Settings
© Every 6 Months

© Every 3 Months

ot v

© Every Month
O Every Week

Interval of counter collection for Upper Limit

@ Same as counter collection for Tabulation.
O Every Time H

]

<Enable/Disable Upper Limit Settings>

Function Details

Upper Limit Settings Select whether or not upper limits are applied.

<Basic Settings>

Function Details

Time of Upper Warning Select when a warning appears, indicating that the upper
limit is nearly reached.
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Function

Details

Notification of Upper Warning

Select who is to be given the warning about the upper limit.
Administrator: The warning about the upper limit is sent to
the administrator.

User: The warning about the upper limit is sent to the cor-
responding user.

Other (E-mail Address): The warning about the upper limit
is sent to the specified e-mail address. Multiple e-mail ad-
dresses can be specified.

Edit E-Mail Contents: Click this button to type in contents
of the e-mail to be sent. For details, refer to "Editing e-mail
content at the time of limit warning" on page 3-87.

Operation when value of Upper
Limit was reached

Select the operation that is performed (for example, print-
ing is prohibited) when the upper limit is reached.

Notification when value of Upper
Limit was reached

Select who is to be given the notification when the upper
limit is reached.

Administrator: The notification e-mail is sent to the admin-
istrator.

User: The notification e-mail is sent to the corresponding
user.

Other (E-mail Address): The notification e-mail is sent to
the specified e-mail address. Multiple e-mail addresses
can be specified.

Edit E-Mail Contents: Click this button to type in contents
of the e-mail to be sent. For details, refer to "Editing e-mail
content when the value of upper limit was reached" on
page 3-88.

Send Language

Select the text language of e-mail messages that are sent.

Clear the current value.

Click the [Clear] button to reset to 0 all values currently dis-
played in the Setting by User page.

Editing e-mail content at the time of limit warning

The subject and text of the warning about the upper limit to be sent can be
edited. Specify the settings, and then click the [Apply] button.

Edit E-Mail Contents

2

Subject [

| 0-128chars

[ Add Black/ColorTotal at the end of subject text

Text

bz 1000 chars

Preview
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Function Details

Subject Type in a subject for the e-mail.

Add Black/Color/Total at the end | Select this check box to add the corresponding counter
of subject text name such as "Total Counter" or "Black Counter" at the
end of the subject text.

Text As e-mail contents, items that indicate the warning about
the upper limit such as "Date", "Term", and "User Name"
are previously specified. To add some sentences before
these items, type them in.

Preview After typing in the subject and text, click the [Display] but-
ton to display the e-mail send example of the entered con-
tents.

...

Note

Warnings about the upper limit are sent by e-mail. If the "Use E-mail
Function” check box is cleared for "E-mail Server Settings " on the Server
Settings page, all settings related to sending warning notifications are not
available.

...

Note

When the settings for "Device List" - "Device Information Settings" are
different from the settings for the device or the settings in "Device List" -
"Device Information Settings" - "OpenAPI Settings " are not displayed for
a device, printing prohibition cannot be specified.

Editing e-mail content when the value of upper limit was reached

The subject and text of the e-mail when the upper limit was reached to be
sent can be edited. Specify the settings, and then click the [Apply] button.

e
12

Edit E-Mail Contents

Subject I | o-129chars

[ Add Black/ColorTotal at the end of subject text

Text

htax: 1000 chars

Preview
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Function

Details

Subject

Type in a subject for the e-mail.

Add Black/Color/Total at the end
of subject text

Select this check box to add the corresponding counter
name such as "Total Counter" or "Black Counter" at the
end of the subject text.

Text As e-mail contents, items indicating that the upper limit
was reached such as "Date", "Term", and "User Name" are
previously specified. To add some sentences before these
items, type them in.

Preview After typing in the subject and text, click the [Display] but-

ton to display the e-mail send example of the entered con-
tents.

...

Reminder

When "Prohibit Printing " is specified for "Operation when value of Upper
Limit was reached”, printing prohibition is not released immediately even
if the current value is cleared.

Notification of upper limit warning, notification when value of upper limit
was reached, and printing prohibition are performed after the accounting
counter collection specified on the Counter Collection Settings page or
upper limit counter collection specified on the Upper Limit Settings -
Basic Settings page is performed.

<Auto Reset Settings>

Function

Details

Auto Reset Settings

Select the measurement units for the cut-off day and the
time period. If a cut-off day is specified, all of the values
currently displayed in the Setting by User page are reset to
0 at 0:00 on the cut-off day.

<Interval of counter collection for Upper Limit>

Function

Details

Interval of counter collection for
Upper Limit

Specify the time interval for collecting upper limit counters.
Same as counter collection for Tabulation: Select this set-
ting to also perform the operation with totaled counters.
Every Time: Select this setting to collect the upper limit
counters at the specified time. If this setting is selected,
specify the collection time.
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N...

Reminder

The upper limit counters mentioned here are the counters that appear in
the Setting by User page. The data that is collected is different from the
counters used for accounting and analysis.

If a counter template is assigned by Device Manager, data is collected

based on the information specified for the counter template. For details

on the counter template, refer to the Device Manager User's Guide.
Operation when upper limit setting is enabled

If "Upper Limit Settings" is set to "Enable", the upper limit counters are
collected and an operation is performed, for example, printing is prohibited
or a warning is sent by e-mail when the upper limit specified in the Setting by
User page is nearly reached.

Operation when upper limit setting is disabled

If "Upper Limit Settings" is set to "Disable", printing is allowed after the upper
limit counter or totaled counter is collected.

When changed from "Disable" to "Enable"

When "Upper Limit Settings" is changed from "Disable" to "Enable" and the
[Apply] button is clicked, the message shown below appears.

Microsoft Internet Explorer

\_?/ Are you sure you want to clear the Current Count?

Cancel

To clear all counters in the Setting by User page, click the [OK] button. To
change the setting to "Enable" without clearing all counters in the Setting by
User page, click the [Cancel] button.

N...

Reminder
It may take some time to clear all values.

When "Prohibit Printing " is specified for "Operation when value of Upper
Limit was reached”, printing prohibition is not released immediately even
if the current value is cleared.
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3.11.2 Setting by user

"Setting by User" page

Settings in the Setting by User page can be specified with the following.

Setting by User

2]

Show Simple Help.

Term 10172010 - 02/01/2010

User Group || Please select the User Group— ™
All subgroups & User Group A user

Search Condition: User Group Name/User Name |:|

User of the selected group is displayed.

Display Details

Function

Details

Term

The previous date when the current values were cleared
and the next cut-off date specified below "Auto Reset Set-
tings" in the Basic Settings page are displayed. If the cur-
rent values have never been cleared, only the next cut-off
date is displayed.

[Import] button

Click this button to import the data for the selected user or
user group. For details, refer to "Importing/exporting" on
page 3-95.

[Export] button

Click this button to export the data for the selected user or
user group. For details, refer to "Importing/exporting" on
page 3-95.

N...

Note

If "Upper Limit Settings" in the Basic Settings page is set to "Disable”,
the [Import] / [Export] button is not available.
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Displaying the users

Upper limits can be specified for each user.

1 From the [User Group] drop-down list, select the user group to be
displayed.

— Type in the text to be searched for in the text box, and then click
the [Display] button to narrow down data to be displayed.

— Todisplay all users, select "All Users".

— If master and subordinate relationships are specified in the group,
select the "All subgroups" check box to display all users, including
those in subordinate groups.

— To hide a list of users or user groups, clear the appropriate check
box.

2 Clickthe [Display] button.

A list of users/user groups registered in the selected group appears.

Setting by User
Il

Show Simple Help.

Term 170172010 - 02/01/2010

User Group | All Users v
Display Details All subgroups & User Group A user

Search Condition: User Group Name/User Name [ |

Total: 1101002 10] 20 30 50 10

< i ] nor s x5

Total Counter

Color Counter Black Counter
{Upper Limit Counter) | (Upper Limit Counter) | {Unper Limit Counter)
SelectlUser Grou NameiUser Name, ¢ o Counter) | (Current Counter) | (Current Counter)

(Number of remainder)|(Number of remainder) (Number of remainder)

O | &usertroupt 162531886 113759280 48772606
O Auserom 112925 47888
] Auger 002 164874 49774
- 100000

O | Auser0m3 160137 48185
- 51835

O | Auser o4 163089 113901 49188
O | Auser 005 163223 114320 48903
O | Auser s 170059 19237 50822
O | Auseron? 163761 115155 43508
O | Auser0m 163292 114041 43251
O | Auserom 162793 113208 49587
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Select the user/user group whose settings are to be changed, and then
click the [Update] button.

— Multiple users or user groups can be selected to update the
settings at the same time.

— To select all users/user groups, click the [Select All] button.

— Click [Update] to display the Update page appears.

...

Reminder

The [Term] displays the previous date when the current values were
cleared and the next cut-off date specified below "Auto Reset Settings”
in the Basic Settings page. If the current values have never been cleared,
only the next cut-off date is displayed.

N...

Reminder
When the current value reaches the upper limit (the number of remainder
reaches zero), the value is displayed in red.

The counter values show the increment from the previous values in the
following cases. The counter values first collected from the device are not
displayed.

- When counter values are collected according to the settings specified
below "Counter Collection Interval” in the Counter Collection Settings
page (displayed by clicking "Counter Collection Settings" below "Initial
Settings”).

- When counter values are collected according to the settings specified
below "Interval of counter collection for Upper Limit" in the Basic Settings
page (displayed by clicking "Basic Settings" below "Upper Limit
Settings”).

- When the counter information is collected from the client software
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3.11.3 Changing settings

The upper limit settings for the selected user/user group can be specified or
changed. Settings can be specified for the following parameters.

<If one user or user group was selected>

User Name

Description

Term

Upper Limit Settings

[User D01

[p1/012010 - 024012000

User Information

Upper Limit Count Settings

1?2

Enable{Total Counter)
Clear the current value.

Total Counter| Color Counter Black Counter
Upper Limit Counter [oomo | b D Qnly Number: 1-99999999
Current Counter 160791 12925 47866
Humber of remainder 1} 1} 0

<If multiple users or user groups were selected>

Term

Upper Limit Settings

Upper Limit Count Settings

Total Counter| Color Counter|Black Counter|

&2

{01/01/2010 - 02/01/2010 |
Clear the curent value

[%]

Upper Limit Counter '] ‘

o || B |

Only Murmber: 1-99999999

Function

Details

User Name/User Group Name

Displays the selected user name or user group name ac-
cording to the selected setting.

Description Displays the description of the selected user or user group
name.
Term Displays the time period for calculating the upper limit. The

previous date when the current values were cleared and the
next cut-off date specified below "Auto Reset Settings" in
the Basic Settings page are displayed. If the current values
have never been cleared, only the next cut-off date is dis-
played.
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Function

Details

Upper Limit Settings

Select the counter whose upper limit is managed.
Disable: The upper limit is not managed.

Enable (Total Counter): The upper limit is managed for the
total counter.

Enable (Color Counter): The upper limit is managed for the
color counter.

Enable (Black Counter): The upper limit is managed for the
black counter.

Enable (Color/Black Counter): The upper limit is managed
for the color counter and the black counter.

Clear the current value

Clears the current value of the displayed user or user
group.

Upper Limit Counter

Type in the upper limit.

Current Counter*

Displays the current counter value.

Number of remainder*

Displays the value obtained by subtracting the current limit
from the upper value.

*

It is not displayed if multiple users or user groups were selected.

1 From the "Upper Limit Settings" box, select the counter to be

managed.

2 Specify the upper limits for the total counter, color counter or black
counter, and then click the [Apply] button.

...

Note

Settings specified for a counter not selected in the "Upper Limit Settings"

box are not applied.

3.11.4 Importing/exporting

The information for users and upper limits can be exported to a file.
Information can also be registered by temporarily saving the registered
information or adding user information in the correct format, then importing

it.

Exporting

The upper limit data specified for the selected user group or user will be

exported.

If an export operation is performed without a user group or user selected, the
upper limit data for all users is exported.

Specify settings for the following parameters when exporting.
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Function

Details

File Format

Select the format of the file to be saved.

The following file formats can be selected.

e Excel 97-2003 Workbook format (.xIs)

e Excel Workbook format (Office Excel 2007 or later)(.xIsx)

e XML spreadsheet format (XML format that can be read
by Excel) (.xml)

e Text format (tab delimited) (.txt)

e CSV format (comma delimited) (.csv)

The character code for the text (tab-delimited) or CSV

(comma-delimited) file format is UTF-8.

Set password and export.

Select this check box when you set a read password for the
file you want to export.

Password

Type in the password.

¢ For Excel 97-2003 Workbook format (.xls): 1-15 charac-
ters

e For Excel Workbook format (Office Excel 2007 or lat-
er)(.xIsx): 1-255 characters

Password (Confirmation)

Type in the password again for confirmation purposes.

1 Specify the settings necessary for exporting, and then click the [Start

Export] button.

File format
[ Set password and export.
Password

Password {Confirmation)

&2

XS [v]

2 In the File Download dialog box, click the [Save] button.

3 Specify the location where the file is to be saved, and then click the

[Save] button.

4 Inthe Download complete dialog box, click the [Close] button.

The exported data is saved in the specified location.
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N...

Note
The exported data can be viewed and edlited in a spreadsheet
application. For details, refer to "Editing the exported file" on page 3-6.

...

Note

To open a file for which a password has been set with XLS or XLSX
selected in "File Format", a read password must be entered to open the
file.

Data configuration of a file

The data of the exported file is configured as described below. Use a
spreadsheet application to edit the data, and then import it. Be sure to enter
data for the items marked as "Required".

...

Reminder
An import file can also be created by clicking the [Export] button to export
a file, then entering the data.

N...

Note
The first eight rows contain basic information for the data. Do not change
the data in these rows. Enter the data by starting with the ninth row.
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F T G o 1 |
3_
4 — Gouen 7 ren ]
6 —|
L o
8 |1 00000

T I | I T
9 10 11 12 13 14
No. | Re- Function Details
quired

1 ##TableName Displays "##TableName" and "Information" to the
right of the first column of the first row.

2 ##DispName Displays "##DispName", "Date", and "Upper Limit
Settings" to the right of the first column of the second
row.

3 ##DataName Displays "##DataName", "Date", and "Note" to the
right of the first column of the third row.

4 (Date) Displays the export date in the second column of the
fourth row.

5 (Upper Limit Settings) | Displays "0: Disable/1: Enable (Total Counter), 2: En-
able (Color Counter), 3: Enable (Black Counter), 4: En-
able (Color/Black Counter)" and the parameter for the
upper limit in the third column of the fourth row.

6 ##TableName Displays "##TableName" and "DataTable" to the right
of the first column of the sixth row.

7 ##DispName Displays "##DispName", "User Group Name", "User
Name", "Upper Limit Settings", "Total Counter",
"Color Counter", and "Black Counter" to the right of
the first column of the seventh row.

8 ##DataName Displays "##DataName", "UserGroup", "User", "Lim-
it", "Total", "Color", and "Black" to the right of the first
column of the eighth row.

9 o User Group Name Type in the user group name. Do not type in the user
name in the same row.

10 o User Name Type in the user name.
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No.

Re-
quired

Function

Details

11

O

Upper Limit Settings

Type in the number for the type of upper limit applied
to the user group and user.

0: The upper limit is not managed.

1: The upper limit is managed for the total counter.
2: The upper limit is managed for the color counter.
3: The upper limit is managed for the black counter.
4: The upper limit is managed for the color counter
and the black counter.

12

Total Counter

Type in the maximum number allowed when the up-
per limit is managed for the total counter.

13

Color Counter

Type in the maximum number allowed when the up-
per limit is managed for the color counter.

14

Black Counter

Type in the maximum number allowed when the up-
per limit is managed for the black counter.

* Type in either the user group name or the user name.

Importing

Data for users and upper limits previously saved in a file can be imported to
register the information. Specify settings for the following parameters when
importing.

Function

Details

Import File Path

Type in the path to the file to be imported. The file path can
also be specified by clicking the [Browse] button.

Import the file which is secured by

password.

Select this check box to import a file that has a password.

Password

Type in the defined password.

N

Reminder

The formats of files that can be imported are shown below.
- Excel 97-2003 Workbook format (.xIs)

- Excel Workbook format (Office Excel 2007 or later) (.x/sx)

- XML spreadsheet format (XML format that can be read by Excel) (. xm)
- Text (tab-delimited) format (.ixt)
- CSV (comma-delimited) format (.csv)
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=  Specify the settings necessary for importing, and then click the [Start
Import] button.

2

Import File Path [ | Browse__|
[ Import the file which is secured by password.

Password | ‘

The result of the import operation appears.
Note
For detalls on the result page, refer to "Checking the import result” on
page 3-101.

If the user data already exists, it is automatically overwritten.

Account Manager 3-100



Account Manager

Checking the import result

The results of the import operation can be viewed.

Total:  1-10/103 [10] 20 30 50 100
< < LU
Result ‘USE[ Group Name‘User Name‘ Upper Limit Settings ‘Tmal Cuumer‘Culur Cuumer‘Black Counter|
Update | UserGraupl Enable(Total Counter) 100000
Update User! Enable{Color/Black Counter) | - 15000 20000
Undate User2 Enable(Color/Black Counter) | - 25000 30000
Update Users | EnableTotal Counter) 30000
Update: Userd Enable(Color/Black Counter) | - 12500 10000
Update Users Enable{Color/Black Counter) | - 1000 5000
Update | UserGraup2 Enable(Total Counter) 200000
Update Users | EnableTotal Counter) 25000
Update User? Enable(Total Counter) 25000
Update Userd Enable{Color/Black Counter) | - 25000 30000
Function Details
Result Displays whether the registration operation was success-

fully completed from importing.

Update:

Appears when the information of the upper limit manage-
ment, total counter, color counter, and black counter was
normally updated.

Error:

Appears when the information was not registered since the
entered information was inappropriate. Check the contents
of the file to be imported again.

User Group Name

Displays the user group name.

User Name

Displays the user name.

Upper Limit Settings

Displays the counter whose upper limit is being managed.

Total Counter

Displays the specified upper limit.

Color Counter

Black Counter
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3.12 Pricing Setup

3.12.1 Specifying the basic settings

Settings can be specified for calculating unit price according to the number
of pages used, for example, in the totals. Settings can be specified for the

following parameters.

Standard Unit Price

Total:

Standard Settings

Number of display digits after decimal point 5[] digit

Unit Price Template Settings

Selem| Name ‘ Color/Size

2]

Show Simple Help.

UnitPriceTemplate [+

Copy ‘ Print ‘Scanlrax Prim‘scan/Fax REaﬂ‘ Fax TX

@ | UnitPriceTemplate1

© | UnitPriceTemplate2

Black (Marmal Size)) 10.000000 | 10.000000 | 10.000000

Black (Large Size) | 10.000000 | 10.000000 | 10.000000

Color (Marmal Size)) 10.000000 | 10.000000 | 10.000000

Color (Large Size) | 10.000000 | 10.000000 | 10.000000

Black (Marmal Size)) 10.100000 | 20.200000 | 30.300000 | 40.400000 | 50.500000
Black (Large Size) | 60.600000 | 70.700000 | 80.800000 | 90.900000

Color (Narmal Size)) 100.010000  200.020000 | 300.030000

Color (Large Size) | 400.040000 500.050000 | 600.060000

Degression Template Settings

-e
Totak 133 (Bl 151 10 15 25 50
Selem| Name ‘S(andam Unit Pnce|Degression Tyne‘ueuressinn Po|m| Unit Price ‘
@ | DegressionTemplated | 10.000000 MNone
100 9.000000
O | DegressionTemplate2 | 10.000000 Batch | 200 6.000000
300 7.000000
500 20.000000
1,000 30.000000
© | DegressionTemplate3 | 10.000000 Phased
2,000 40.000000
3,000 50.000000

Function

Details

Standard Unit Price

Select the unit price calculation template to be used when
displaying cost for the accounting result. If no unit price is
specified by the user, device, or account track, the unit
price specified here is used for calculations.

Number of display digits after
decimal point

Select to what number of decimal places cost is to be dis-
played when the accounting result is displayed. Cost is dis-
played rounded down to the specified number of decimal
places.
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Function

Details

Unit Price Template Settings

Unit price templates for functions, paper sizes and color are
listed. Unit price templates can be added, edited or delet-
ed.

Degression Template Settings

Reference values for unit price calculations can be speci-
fied. In addition, degression templates of falling unit prices
can be specified according to the number of pages used.
Degression templates can be added, edited or deleted.

1 From the "Standard Unit Price" list, select a unit price template.

after decimal point".

3
N

Reminder

Click the [Apply] button.

Select the number of digits to display from "Number of display digits

When a Unit Price Template or Standard Unit Price is not registered, you
cannot register the Pricing Setup on the Setting by User page, the Setting
by Device page, or the Setting by Account Track page. Register a Unit
Price Template and Standard Unit Price first to display cost for

accounting.

Adding and editing unit price templates

New unit price templates can be added, or current templates can be edited.

Settings can be specified for the following parameters.

Function

Details

Enter the Unit Price directly.

Select this setting to specify the unit price by item.

Use Degression.(Assign the de-
gression template)

Select this setting to create the unit price template by as-
signing the degression template you have specified in ad-
vance.

Assign the Unit Price to each out-
put function.

Select this setting to assign the unit price to each of copy,
print, and scan/fax print functions.

Assign the Unit Price to 2
Color/Single Color.

Select this setting to assign the unit price to each of 2-color
and single color.

Assign the Unit Price to Scan/Fax
Read and Fax TX.

Select this setting to assign the unit price to scan/fax read
and fax TX.

Unit Price Template Name

Specify the name of the unit price template. It cannot be
changed when editing.

Unit Price Template

Type in the unit price template for each of specified set-
tings.
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Function

Details

Degression Template

Displays the list of specified degression templates. This
item appears when "Use Degression.(Assign the degres-
sion template)" is selected.

<Setting page when "Enter the Unit Price directly." is selected>

Create/Edit Unit Price Template

@ Enter the Unit Price directly.
© Use Degression.(Assign the degression template)

/2

Assign the Unit Price to each output function.
Assign the Unit Price to 2 Color/Single Color.
[ Assign the Unit Price to Scan/Fax Read and Fax TX.

Unit Price Template
Unit Price Template Name  [UnitPriceTemplate]

Color/Size Copy Print ScanfFax Print
Black (Normal Size) fio ]| i ]| i ]
Black (Large Size) fio 1| fio ]| fio ]
Full Color (Normal Size) | fig 1| fio ]| fio ]
Full Color (Large Size) | i ]| i@ ]| fio ]
2-Color (Normal Size) o ] fio ]
2-Colr (Large Size) fia ]| fio ]
Single Color (Normal Size) | i | o ]
Single Color (Large Size) | ig ]| fio ]

[Reduired] Only Number. 0-99999.999993
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<Setting page when "Use Degression. (Assign the degression template)" is
selected>

Create. Unit Price Template
[YE]

O Enter the Unit Price directly.
@ Use Degression.{Assign the degression template)

Assign the Unit Price to each output function.
Assign the Unit Price to 2 Color/Single Color.
[m] Assign the Unit Price to Scan/Fax Read and Fax TX.

Unit Price Template
Unit Price Template Name  UniiPricsTamplate]

Color/Size Copy Print ScanFax Print
Black (Normal Size) | DegressionTemplatet [v]| [ DegressionTemplatet [v] | | DegressionTemplatet [v]
Black (Large Size) | DegressionTemplate! [+]| | DegressionTemplatet [v]| | DegressionTemplatet [v]

Full Color (Normal Size) | | DegressionTemplate] [v| | DegressionTemplate1 [v]| [ DegressionTemplate1 v

Full Color (Large Size) || DegressionTernplate! |v|| | DegressionTemplatet ||| | DegressionTemplatet [v|
2-Color (Normal Size) DegressionTemplate [v) | |DegressionTemplatet [v!
2-Color (Large Size) DegressionTemplate! [v) | [DegressionTemplatel [v!

Single Color (Normal Size) | | DegressionTemplatet [ | | DegressionTemplatet [+,

Single Color (Large Size) | | DegressionTemplate! [¥]| | DegressionTemplatet [+

Degression Template

Total: 133 511015 25 50
Name Standard Unit Pric Unit Price
DegressionTemplate! | 10.000000 None
100 9000000
DegressionTemplate2 | 10.000000 Batch | 200 8000000
) 7.000000
00 20.000000
1,000 30.000000
DegressionTernplate3 | 10.000000 Phased
2,000 40000000
3,000 50.000000

1 Select the type and items of the unit price template, and then click the
[Display] button.

2 Inthe "Unit Price Template Name" box, type in the name of the
template.

3 Specify the unit price template settings, and then click the [Apply]
button.
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Deleting a unit price template

Unnecessary unit price templates can be deleted.

Select the unit price template to be deleted, and then click the [Delete]
button.

Check the message that appears, and then click the [OK] button to
delete.

The unit price template is deleted.

N

Note

A unit price template specified for "Standard Unit Price" cannot be
deleted. To delete a unit price template specified for "Standard Unit
Price"”, select "Disable Unit Price calculation” in "Unit Price calculation”
on the Setting by User page, the Setting by Device page, and the Setting
by Account Track page.

If a unit price template specified for "Pricing Setup" with "Setting by
User”, "Setting by Device" and "Setting by Account Track" is deleted, the
unit price pattern for the users, devices or account tracks for which that
unit price pattern was specified is reflected in "Standard Unit Price (Same
as Upper Group Settings)".
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Adding and editing degression templates

New degression templates can be added or current templates can be edited.
Use a specified degression template to specify a unit price template. Specify
the settings, and then click the [Apply] button.

Settings can be specified for the following parameters.

Create/Edit Degression Template

2l
Degression Template Nnme [Required] Maxc 255 chars
Currency Unit |:|
Decimal Point | |
Standard Unit Price [Reguired] Only Nurnber: 0-99899.999999
Degression Type Mone (Ahways calculates by Standard Unit Price) v
Degression Point 1 Only Number: 1-999599999
Unit Price 1 Only Murnber: 0-99999.999999
Degression Point 2 Only Number: 1-93353999
Unit Price 2 Only Number: 0-33393 593933
Degression Point 3 Only Number: 1-999599999
Unit Price 3 Only Murnber: 0-99999.999999
Degression Point 4 Only Number: 1-93353999
Unit Price 4 Only Number: 0-33393 593933
Degression Point 5 Only Number: 1-999599999
Unit Price 5 Only Murnber: 0-99999.999999
Function Details

Degression Template Name

Specify the name of the degression template.

Currency Unit

Displays the currency unit. The measurement unit specified
in the page displayed when "Display Settings" is selected

in the menu of Server Settings is displayed. For details, re-
fer to the Device Manager User's Guide.

Decimal Point

Displays the decimal symbol. For details, refer to the De-
vice Manager User's Guide.

Standard Unit Price

Specify the standard unit price before degression.

Degression Type

Select the level of degression.

Degression Point

Specify the usage to be used as the degression point and
the unit price when it is exceeded. If "Degression Type" is
set to "Phased" or "Batch", up to five degression points
can be specified.
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Deleting a degression template

Unnecessary degression templates can be deleted.

Select the degression template to be deleted, and then click the
[Delete] button.

Check the message that appears, and then click the [OK] button to
delete.

The degression template is deleted.

N

Note

Degression templates used with unit price templates cannot be deleted.

3.12.2 Setting by user

A unit price calculation method for accounting by user can be specified. If

"Use the

Settings by User" is selected, a unit price calculation method can

be specified for each registered user.

Select a method for unit price calculations.

To perform unit price calculations using the unit price specified for
each user, select [Use the Settings by User].

To perform unit price calculations using the unit price specified by
device, select [Use the Settings by Device].

If unit price calculations are not to be performed for accounting by
user, select [Disable Unit Price calculation]

If "Use the Settings by User" is selected, select a user group to be
displayed from the [User Group] drop-down list.

Type in the text to be searched for in the text box, and then click
the [Display] button to narrow down data to be displayed.

To display all users, select "All Users".

If master and subordinate relationships are specified in the group,
select the "All subgroups" check box to display all users, including
those in subordinate groups.

To hide the user or user group in the list, clear the appropriate
check boxes.

To export the pricing setup data specified for users or user groups,
click the [Export] button. For details, refer to "Importing/exporting"
on page 3-109.

To export the pricing setup data that is to be specified for users or
user groups from an external, click the [Import] button. For details,
refer to "Importing/exporting" on page 3-109.
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3

3

Click the [Display] button.

A list of users/user groups registered in the selected group appears.

Select the unit price calculation method in Accounting By User.
@ Use the Settings by User

© Use the Settings by Device

© Disahle Unit Price calculation

User Group | Al Users v

All subgroups & user Group A user
Search Condition: User Group Name/User Name [ |
Total:  1-10/1002

s< <[ | no1z 2 [Go

User Group Name/lser sze‘

Display Details

Pricing Setup

Busercroup Same as Standard Unit Price [v
AUser 001 UnitPriceTemplate v
AUser 002 Same as Upper Group Settings [
AUser_003 Sarne as Upper Group Settings | v,
AUser_004 Sarne as Upper Group Settings | v/
AUser_005 Same as Upper Group Settings v,
AUser_006 Sarme as Upper Group Settings | v
AUser_o07 Sarne as Upper Group Settings | v/
Auser_ 008 Same as Upper Group Settings | ¥
A User_009 Sarme as Upper Group Settings | v/

Show Simple Help.

Unit Price calculation

[y

s

2

0 5

[

2l

4

click the [Apply] button.

3.12.3 Importing/exporting

Select the unit price template from the "Pricing Setup" list, and then

The information for users/user groups and pricing setups can be exported to
afile. Information can also be registered by temporarily saving the registered
information or adding user information in the correct format, then importing

it.

Exporting

The pricing setup data specified for the selected user group or user will be

exported.

If an export operation is performed without a user group being selected, the
pricing setup data for all users or user groups is exported.

Specify settings for the following parameters when exporting.

Account Manager

3-109



Account Manager

Function

Details

File Format

Select the format of the file to be saved.

The following file formats can be selected.

e Excel 97-2003 Workbook format (.xIs)

e Excel Workbook format (Office Excel 2007 or later)(.xIsx)

e XML spreadsheet format (XML format that can be read
by Excel) (.xml)

e Text format (tab delimited) (.txt)

e CSV format (comma delimited) (.csv)

The character code for the text (tab-delimited) or CSV

(comma-delimited) file format is UTF-8.

Set password and export.

Select this check box when you set a read password for the
file you want to export.

Password

Type in the password.

¢ For Excel 97-2003 Workbook format (.xls): 1-15 charac-
ters

e For Excel Workbook format (Office Excel 2007 or lat-
er)(.xIsx): 1-255 characters

Password (Confirmation)

Type in the password again for confirmation purposes.

1 Specify the settings necessary for exporting, and then click the [Start

Export] button.

File format

[ Set password and export.
Password

Password {Confirmation)

&2

XS [v]

2 In the File Download dialog box, click the [Save] button.

3 Specify the location where the file is to be saved, and then click the

[Save] button.

4 Inthe Download complete dialog box, click the [Close] button.

The exported data is saved in the specified location.
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N...

Note
The exported data can be viewed and edlited in a spreadsheet
application. For details, refer to "Editing the exported file" on page 3-6.

...

Note
To open a file for which a password has been set with XLS or XLSX

selected in "File Format", a read password must be entered to open the
file.

Data configuration of a file

The data of the exported file is configured as described below. Use a
spreadsheet application to edit the data, and then import it. Be sure to enter
data for the items marked as "Required".

...

Reminder
An import file can also be created by clicking the [Export] button to export

a file, then entering the data.
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N...

Note

The first eight rows contain basic information for the data. Do not change
the data in these rows. Enter the data by starting with the ninth row.

1 5 6
I A I E B ‘I B D E F | G W 1 N
2 %ﬂf }‘T”J‘;;”“‘“ o e
2— — ';WE er Inz'om/m 1 a3 Standard Unit Price (Same as Upper Excluding OSecarate Settings |
g_ 2 bleName DataTable
isphName User Groyp Name |User Name Pricing Setup 1Unit Price Template Nam:
i Datal: UserGroup User UnitPrice
9 i 5 . [User 001 UnitPrice Template!
iz eer oo
|13 ] User 004
14 JUser 005
|15 | User 006
|16 | User 007
1 cer 008
|18 | User 009
19 JUser 010
[ 20| User 011
|21 | User 012
22 JUser 013
| 23 | User 014
[ 24 | User 015
25 User 016
26 User 017
27 JUser 018
28 User 019
| 29 | User 020
T T T T
10 11 12 13
No. | Re- Function Details
quired

1 ##TableName Displays "##TableName" and "Information" to the
right of the first column of the first row.

2 ##DispName Displays "##DispName", "Type", "Date", and "Pricing
Setup" to the right of the first column of the second
row.

3 ##DataName Displays "##DataName", "Type", "Date", and "Note"
to the right of the first column of the third row.

4 (Type) Displays the type of data (By User) in the second col-
umn of the fourth row.

5 (Date) Displays the export date in the third column of the
fourth row.

6 (Pricing Setup) Displays the parameters for "0: Same as Standard
Unit Price (Same as Upper Group Settings)/Excluding
0: Separate Settings" and the pricing setup in the
fourth column of the fourth row.

7 ##TableName Displays "##TableName" and "DataTable" to the right
of the first column of the sixth row.
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No. | Re- Function Details
quired

8 ##DispName Displays "##DispName", "User Group Name", "User
Name", "Pricing Setup", and "Unit Price Template
Name" to the right of the first column of the seventh
row.

9 ##DataName Displays "##DataName", "UserGroup", "User", "Unit-
Price", and "PatternName" to the right of the first col-
umn of the eighth row.

10 o User Group Name Type in the user group name. Do not type in the user
name in the same row.

11 o User Name Type in the user name.

12 O Pricing Setup Type in the number for the type of pricing setup ap-

plied to the user group and user.

0: The standard unit price or the same setting as that
of the upper group is used.

Excluding O: The unit price template specified sepa-
rately is used.

13 Unit Price Template If "Excluding 0" was specified for the pricing setup,
Name type in the name of the unit price template that is
used.

* Type in either the user group name or the user name.

Importing

Data for users and track and pricing setup previously saved in a file can be
imported to register the information. Specify settings for the following
parameters when importing.

Function Details

Import File Path Type in the path to the file to be imported. The file path can
also be specified by clicking the [Browse] button.

Import the file which is secured by | Select this check box to import a file that has a password.
password.

Password Type in the defined password.

...

Reminder

The formats of files that can be imported are shown below.

- Excel 97-2003 Workbook format (.xIs)

- Excel Workbook format (Office Excel 2007 or later) (.xIsx)

- XML spreadsheet format (XML format that can be read by Excel) (. xm)
- Text (tab-delimited) format (.ixt)

- CSV (comma-delimited) format (.csv)
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3

=  Specify the settings necessary for importing, and then click the [Start

Import] button.

Import File Path

t?2

[J Import the file which is secured by password.

Password

\ ” Browse. ]
\ |

The result of the import operation appears.

...

Note

For details on the result page, refer to "Checking the import result” on
page 3-114.

If the user data already exists, it is automatically overwritten.

Checking the import result

The results of the import operation can be viewed.

12
Total:  1-10/103 (10] 20 30 50 100
<[]z
Result ‘user Group Name‘user Name‘ Pricing Setup Unit Price Template Name.
Update | UserGroupl UnitPriceTemplatel
Update Userd UnitPriceTernplate1
Update User2 UnitPriceTermplate
Update Userd UnitPiceTermplate]
Update Userd UnitPriceTemplatel
Update Users UnitPriceTemplatel
Update | UserGroup2 Same as Standard Unt Price
Update Usei | Same as Upper Group Settings
Update Usei7 | Same as Upper Group Settings
Update UsetS | Same as Upper Group Settings

Function

Details

Result

Displays whether the registration operation was success-
fully completed from importing.

Update: Appears when the information of the pricing setup
was normally updated.

Error: Appears when the information was not registered
since the entered information was inappropriate. Check the
contents of the file to be imported again.
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Function Details

User Group Name Displays the user group name.

User Name Displays the user name.

Pricing Setup Displays the pricing setups.

Unit Price Template Name Displays the name of the specified unit price template.

3.12.4 Setting by device

A unit price calculation method for accounting by device can be specified. If

"Use the

Settings by Device" is selected, a unit price calculation method can

be specified by managed device.

Select a method for unit price calculations.

To perform unit price calculations using the unit price specified by
device, select [Use the Settings by Devicel].

If unit price calculations are not to be performed for accounting by
device, select [Disable Unit Price calculation].

If [Use the Settings by Device] is selected, select a device group to be
displayed from the [Device Group] drop-down list.

Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.

To display all devices, select "All Devices".

To export the pricing setup data specified for devices or device
groups, click the [Export] button. For details, refer to
"Importing/exporting" on page 3-117.

To export the pricing setup data that is to be specified for devices
or device groups from an external, click the [Import] button. For
details, refer to "Importing/exporting" on page 3-117.

Click the [Display] button.
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A list of devices/device groups registered in the selected group

appears.

etiing by Device

Show Simple Help.
Unit Price calculation
Select the unit price calculation method in Accounting By Device.
© Use the Settings by Device
© Disable Unit Price calculation

Device Group | All Davices v

Search Condition: |Device Group Name / Registered Mame [ |

Display

Total:  1-101102 10] 20 30 50 100

2 2

Device Group Name / Reg Name| Pricing Setup

DeviceGroup!
Device001/10,0.0.1 DeviceD01
Devicel02/10.0.0.2 DevicelD2
Devicel03/10.0.0.3 DeviceD03
Device004A10.0.0.4 DeviceD04
Device005A0.0.0.5 DeviceD05
DevicelDB/10.0.0.6 DevicellB
Devicel07A0.0.0.7 Devicad07
Device008/0.0.0.8 Device008

Devics009/10.0.0.9 Devics009 | | Same as Upper Group Settings

4 Select the unit price template from the "Pricing Setup" list, and then
click the [Apply] button.
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3.12.5 Importing/exporting

The information for devices/device groups and pricing setups can be
exported to afile. Unit price information can also be registered by temporarily
saving the registered information or adding unit price information in the
correct format, then importing it.

Exporting

The unit price data specified for the selected device group or device will be

exported.

If an export operation is performed without a device group selected, the
pricing setup data for all devices/device groups is exported.

Specify settings for the following parameters when exporting.

Function

Details

File Format

Select the format of the file to be saved.

The following file formats can be selected.

Excel 97-2003 Workbook format (.xIs)

Excel Workbook format (Office Excel 2007 or later)(.xIsx)
XML spreadsheet format (XML format that can be read
by Excel) (.xml)

Text format (tab delimited) (.txt)

e CSV format (comma delimited) (.csv)

The character code for the text (tab-delimited) or CSV
(comma-delimited) file format is UTF-8.

Import the file which is secured by
password.

Select this check box when you set a read password for the
file you want to export.

Password

Type in the password.

e For Excel 97-2003 Workbook format (.xls): 1-15 charac-
ters

e For Excel Workbook format (Office Excel 2007 or lat-
er)(.xIsx): 1-255 characters

Password (Confirmation)

Type in the password again for confirmation purposes.

1 Specify the settings necessary for exporting, and then click the [Start

Export] button.

File format

[ Set password and export.

Password

Password (Confirmation)

t2

xS [v]

2 In the File Download dialog box, click the [Save] button.
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Specify the location where the file is to be saved, and then click the
[Save] button.

In the Download complete dialog box, click the [Close] button.

The exported data is saved in the specified location.

N...

Note
The exported data can be viewed and edlited in a spreadsheet
application. For details, refer to "Edliting the exported file" on page 3-6.

To open a file for which a password has been set with XLS or XLSX
selected in “File Format", a read password must be entered to open the
file.
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Data configuration of a file

The data of the exported file is configured as described below. Use a
spreadsheet application to edit the data, and then import it. Be sure to enter
data for the items marked as "Required".

N

Reminder
An import file can also be created by clicking the [Export] button to export
a file, then entering the data.

...

Note
The first eight rows contain basic information for the data. Do not change
the data in these rows. Enter the data by starting with the ninth row.

2 5 6
|
| Gl | D E F G H 1
i 5 ‘ !
! -
3 — DataName _[Type 3;‘2 Note 1
4 —_—— 2010/1/12 1343 Same as Standard Unit Price (Same as Upper Group Settings) / Excluding O:Separate Setting
7— T
— Pr¥ e e Taree T T e T e
§ o e s .
o | & o
[10] Device001 /10001 |Device00t o
11 evice002/10002 Device002 0
(12 | Device003/10003 Device003 0
|13 | Device004/10004 De vice004 0
[14 ] Device005/10005  |Deviceoos |0
15 evice006/10.006 Device 006 0
[16 | Device007/10.00.7 Device007 0
(17} Device008/10008 |Devicecos [0
[18 ] Device009/10009  |Deviceoos |0
19 evice010/100010 |Device01 0 0
.20 | [Device011/100011  |Device01 1 0
21 | Device012/100012 |Device012 0
[22 ] Device013/100013 |Deviceota |0
23 evice014/100014 |Device0t 4 0
|24 | Device015/100015  |Device015 0
125 | Device016/100016 |Device016 0
[ 26 | Device017/100017 |Device0t7 |0
27 evice018/100018 |Device01 8 0
|28 | Device019/100019  |Device019 0
129 | Device020/100020 |Device020 0
T T T
10 11 12 13 14
No. | Re- Function Details
quired

1 ##TableName Displays "##TableName" and "Information" to the
right of the first column of the first row.

2 ##DispName Displays "##DispName", "Type", "Date", and "Pricing
Setup" to the right of the first column of the second
row.

3 ##DataName Displays "##DataName", "Type", "Date", and "Note"
to the right of the first column of the third row.

4 (Type) Displays the type of data (By Device) in the second
column of the fourth row.
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No.

Re-
quired

Function

Details

(Date)

Displays the export date in the third column of the
fourth row.

(Pricing Setup)

Displays the parameters for "0: Same as Standard
Unit Price (Same as Upper Group Settings)/Excluding
0: Separate Settings" and the pricing setup in the
fourth column of the fourth row.

##TableName

Displays "##TableName" and "DataTable" to the right
of the first column of the sixth row.

##DispName

Displays "##DispName", "Device Group Name",
"Registered Name", "Model Name", "Pricing Setup",
and "Unit Price Template Name" to the right of the
first column of the seventh row.

##DataName

Displays "##DataName", "DeviceGroup", "Regis-
tered", "Model", "UnitPrice", and "PatternName" to
the right of the first column of the eighth row.

10

Device Group Name

Type in the name of the device group. Do not type the
model name or registered name in the same row.

11

o

Registered Name

Type in the registered name of the device.

12

Model Name

Type in the model name of the device.

13

Pricing Setup

Type in the number for the type of unit price setting
specified for the device group and device.

0: The standard unit price or the same setting as that
of the master group is used.

Excluding O: The unit price template specified sepa-
rately is used.

14

Unit Price Template
Name

If "Excluding 0" was specified for the pricing setup,
type in the name of the unit price template that is
used.

* Type in either the "Device Group Name" or the "Registered Name".
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Importing

Data for devices and unit pricing setup previously saved in a file can be
imported to register the information. Specify settings for the following
parameters when importing.

Function Details

Import File Path Type in the path to the file to be imported. The file path can
also be specified by clicking the [Browse] button.

Import the file which is secured by | Select this check box to import a file that has a password.
password.

Password Type in the defined password.

...

Reminder

The formats of files that can be imported are shown below.

- Excel 97-2003 Workbook format (.xIs)

- Excel Workbook format (Office Excel 2007 or later) (.xIsx)

- XML spreadsheet format (XML format that can be read by Excel) (.xm)
- Text (tab-delimited) format (.txt)

- CSV (comma-delimited) format (.csv)

=  Specify the settings necessary for importing, and then click the [Start
Import] button.

&2
Import File Path [ | Brawse.. |
[ Import the file which is secured by password.
Password ‘ |

The result of the import operation appears.
Note
For details on the result page, refer to "Checking the import result” on
page 3-122.

If the device data already exists, it is automatically overwritten.
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Checking the import result

The results of the import operation can be viewed.

Import Result

2l
Total:  1-1018 1] 20 30 50 100
o ¢ 2 > >
Result ‘DEUiEE Group Name| Registered Name ‘Mudel Name‘ Pricing Setup Unit Price Template Name|
Update | DeviceGroup Same as Standard Unit Price
Update DeviceO01/10.0.0.1  DeviceOOD1 UnitPriceTemplate!
Update Devicel02/10.0.0.2 | Deviced02 UnitPriceTernplatet
Update DevicelIGA0003 | Deviceld3 UnitPriceTernplatet
Update Device004/10.0.0.4 | DeviceOD4 UnitPriceTermplate]
Update DeviceO05#10.0.0.5 | Deviced05 | Same as Upper Group Settings
Update | DeviceGroup2 Same as Standard Unit Price
Update DevicelGA0.0.06 | Deviced0B | Same as Upper Group Settings
Update Device007/10.0.0.7 | Devicedd7 | Same as Upper Group Settings
Update Device008/10.0.0.8 | Device8 | Same as Upper Group Settings

Function

Details

Result

Displays whether the registration operation was success-
fully completed from importing.

Update: Appears when the information of the pricing setup
was normally updated.

Error: Appears when the information was not registered
since the entered information was inappropriate. Check the
contents of the file to be imported again.

Device Group Name

Displays the name of the device group.

Registered Name

Displays the registered name of the device.

Model Name

Displays the model name of the device.

Pricing Setup

Displays the pricing setups.

Unit Price Template Name

Displays the name of the specified unit price template.
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3.12.6 Setting by account track

A unit price calculation method for accounting by account track can be

specified

. If "Use the Settings by Account Track" is selected, a unit price

calculation method can be specified by registered account track.

Select a method for unit price calculations.

To perform unit price calculations using the unit price specified by
account track, select [Use the Settings by Account Track].

To perform unit price calculations using the unit price specified by
device, select [Use the Settings by Device].

If unit price calculations are not to be performed for accounting by
account track, select [Disable Unit Price calculation].

If "Use the Settings by Account Track" is selected, select an account
group to be displayed from the [Account Group] drop-down list.

Type in the text to be searched for in the text box, and then click
the [Display] button to narrow down data to be displayed.

To display all account tracks, select "All Accounts".

If master/subordinate relationships are specified in the group,
select the "All subgroups" check box to display all account tracks,
including those in subordinate groups.

To hide the account track or account group in the list, clear the
appropriate check boxes.

To export the pricing setup data specified for account tracks or
account groups, click the [Export] button. For details, refer to
"Importing/exporting" on page 3-124.

To import the pricing setup data that is to be specified for account
tracks or account groups from an external file, click the [Import]
button. For details, refer to "Importing/exporting" on page 3-124.
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3 Click the [Display] button.

A list of account tracks and account groups registered in the selected
group appears.

Setting by Account Track
2
Show Simple Help.

Unit Price calculation

Select the unit price calculation method in Accounting By Account Track.

© Use the Settings by Account Track
© Use the Settings by Device
@ Disable Unit Price calculation

Account Group | All Accounts ~
Display Details - All f: Group [F&a Track
Search Condition: Account Group Name/Account Name [
Total:  1-1013 [10] 20 30 50 100
2= 2 2z 22
Account Group ipti Pricing Setup
AccountGroupdt |UnitPriceTemplate |
Aproject1 | Same as Upper Group Settings v
Bproject? | Same as Upper Group Settings |
& | Same as Standard Uit Price v|
A pccountGroupl3 | Same as Standard Unit Price ~|
A nccountGroupod. | Same as Standard Unit Price v |
BccountGroupls | S2me as Standard Unit Price v
A pccountGrouplh. | Same as Standard Unit Price v |
AnccountGroupd7 | s2me as Standard Unit Price v|
A\accountGroupl | Same as Standard Unit Price |

4 Select a unit price pattern from the "Pricing Setup" list, and then click
the [Apply] button.
3.12.7 Importing/exporting

The information for account tracks or account groups and pricing setup can
be exported to a file. Information can also be registered by temporarily
saving the registered information or adding account track information in the
correct format, then importing it.

Exporting

The unit price data specified for the selected account group or account track
will be exported.

If an export operation is performed with no account group selected, the
pricing setup data for all account tracks or account groups is exported.

Specify settings for the following parameters when exporting.
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Function

Details

File Format

Select the format of the file to be saved.

The following file formats can be selected.

e Excel 97-2003 Workbook format (.xIs)

e Excel Workbook format (Office Excel 2007 or later)(.xIsx)

e XML spreadsheet format (XML format that can be read
by Excel) (.xml)

e Text format (tab delimited) (.txt)

e CSV format (comma delimited) (.csv)

The character code for the text (tab-delimited) or CSV

(comma-delimited) file format is UTF-8.

Import the file which is secured by
password.

Select this check box when you set a read password for the
file you want to export.

Password

Type in the password.

¢ For Excel 97-2003 Workbook format (.xls): 1-15 charac-
ters

e For Excel Workbook format (Office Excel 2007 or lat-
er)(.xIsx): 1-255 characters

Password (Confirmation)

Type in the password again for confirmation purposes.

1 Specify the settings necessary for exporting, and then click the [Start

Export] button.

File format

[ Set password and export.
Password

Password {Confirmation)

&2

xS [v]

2 Inthe File Download dialog box, click the [Save] button.

3 Specify the location where the file is to be saved, and then click the

[Save] button.

4 Inthe Download complete dialog box, click the [Close] button.

The exported data is saved in the specified location.

N...

Note

The exported data can be viewed and edlited in a spreadsheet
application. For details, refer to "Edliting the exported file" on page 3-6.
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N...

Note

To open a file for which a password has been set with XLS or XLSX
selected in “File Format", a read password must be entered to open the

file.

Data configuration of a file

The data of the exported file is configured as described below. Use a
spreadsheet application to edit the data, and then import it. Be sure to enter
data for the items marked as "Required".

N...

Reminder

An import file can also be created by clicking the [Export] button to export

a file, then entering the data.

...

Note

The first eight rows contain basic information for the data. Do not change
the data in these rows. Enter the data by starting with the ninth row.

1 5 6
2 | | Information . ° €
3 1 ¥ e gat-.; |};’::inz Setup I
4—1 e T e ]
7 — ible Nam: DataTable
8 —_— {Disphame |Account Group Name [Account Name. Pricing Setup Unit Price Tempiate Name
9 ##DatalName ProjectGrouy IProct UnitPrice. |Pattermiame.
01 i UnitPriceTemplate
Fropett o
Propc? o
o
s o
o
o
o
0
0
I I I
10 11 12 13
No. | Re- Function Details
quired
1 ##TableName Displays "##TableName" and "Information” to the
right of the first column of the first row.
2 ##DispName Displays "##DispName", "Type", "Date", and "Pricing
Setup" to the right of the first column of the second
row.
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No.

Re-
quired

Function

Details

##DataName

Displays "##DataName", "Type", "Date", and "Note"
to the right of the first column of the third row.

(Type)

Displays the type of data (By Account Track) in the
second column of the fourth row.

(Date)

Displays the export date in the third column of the
fourth row.

(Pricing Setup)

The parameters for 0: Same as Standard Unit Price
(Same as Upper Group Settings)/Excluding 0: Sepa-
rate Settings and the pricing setup appear in the
fourth column of the fourth row.

##TableName

Displays "##TableName" and "DataTable" to the right
of the first column of the sixth row.

#DispName

Displays "##DispName", "Account Group Name",
"Account Name", "Pricing Setup", and "Unit Price
Template Name" to the right of the first column of the
seventh row.

##DataName

Displays "##DataName", "ProjectGroup", "Project",
"UnitPrice", and "PatternName" to the right of the first
column of the eighth row.

10

o

Account Group Name

Type in an account group name. Do not type in an ac-
count track name in the same row.

11

Account Name

Type in the account name.

12

Pricing Setup

Type in the number for the type of unit price setting
specified for the account group and account track.
0: The standard unit price or the same setting as that
of the upper group is used.

Excluding O: The unit price template specified sepa-
rately is used.

13

Unit Price Template
Name

If "Excluding 0" was specified for the pricing setup,
type in the name of the unit price template that is
used.

* Type in either the "Account Group Name" or "Account Name".
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Importing

Data for account tracks and pricing setup previously saved in a file can be
imported to register the information. Specify settings for the following
parameters when importing.

Function Details

Import File Path Type in the path to the file to be imported. The file path can
also be specified by clicking the [Browse] button.

Import the file which is secured by | Select this check box to import a file that has a password.
password.

Password Type in the defined password.

...

Reminder

The formats of files that can be imported are shown below.

- Excel 97-2003 Workbook format (.xIs)

- Excel Workbook format (Office Excel 2007 or later) (.xIsx)

- XML spreadsheet format (XML format that can be read by Excel) (.xm)
- Text (tab-delimited) format (.txt)

- CSV (comma-delimited) format (.csv)

1 Specify the settings necessary for importing, and then click the [Start
Import] button.

&2
Import File Path [ | Brawse.. |
[ Import the file which is secured by password.
Password ‘ |

The result of the import operation appears.
Note
For details on the result page, refer to "Checking the import result” on
page 3-129.

If the account data already exists, it /s automatically overwritten.
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Checking the import result

The results of the import operation can be viewed.

Import Result

Total: 11013

<< |2 25 (6

Result ‘Aoomlll Group Mam%m:oml Ilame{

2l
10 20 30 50 100

Pricing Setup Unit Price Template Mam%

Update | AccountGroup01

Update Project1
Update Project?
Update | AccountGroup02

Update
Update

AccountGroup03
AccountGroupQ4
Update | AccountGroup05
Update | AccountGroup0s
Update

Update

AccountGroup0T

AccountGroup03

UnitPriceTemplate
Same as Upper Group Settings

Same as Upper Group Settings

Same as Standard Unit Price

Same as Standard Unit Price

Same as Standard Unit Price

Same as Standard Unit Price

Same as Standard Unit Price

Same as Standard Unit Price

Same as Standard Unit Price

Function

Details

Result

Displays whether the registration operation was success-
fully completed from importing.

Update: Appears when the information of the pricing setup
was normally updated.

Error: Appears when the information was not registered
since the entered information was inappropriate. Check the
contents of the file to be imported again.

Account Group Name

Displays the account group name.

Account Name

Type in the account name.

Pricing Setup

Displays the pricing setups.

Unit Price Template Name

Displays the name of the specified unit price template.
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3.13 Initial settings

Devices to be managed by Counter Reader and Account Manager can be
specified.

3.13.1 Counter Reader: Select Target Devices
Select the devices whose counters are to be collected by Counter Reader.

If the "Manage" check box is cleared, the data is not displayed in the Counter
Collection or Counter Information page. If a new device is searched for or
added, it is included in the target devices of the counter reader and the
"Manage" check box is selected. To not collect counters or display counter
information, do not select the check box.

1 Click the [Next] button for "Counter Reader: Select Target Devices".

Select Target Devices
2|

Show Simple Help.

Counter Reader: Select Target Devices

The device to which counter information is displayed with the Counter Reader is selected.

Account Manager: Select Target Devices

Select the devices whose accounting, analysis, and upper limit management are executed by Account Manager.

2 Fromthe [Device Group] drop-down list, select the device group to be
displayed.

— To display all devices, select "All Devices".

— If master and subordinate relationships are specified in the group,
select the "All subgroup devices are included" check box to display
all devices, including those in subordinate groups.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.
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3 Click the [Display] button.
Alist of devices registered in the selected group and for which counters
can be collected appears.

12l

Show Simple Help.

Device Group | Al Devices ]
Display Details ] All subgroups

Search Condition: |Registered Name [w| [ ] Display
Select All

Total:  1-10/100 11a]
FE N I

Manage‘ Registered Name ‘Model Hame|

Device001/10.0.0.1 | Device0O1

I

0

e

0

i

0 11

=]
=]

G}

DeviceO0210.0.02 | DeviceOO2

5]

DeviceO03/10.0.0.3 | DeviceOO3

E | E

Device004/10.0.0.4 | DeviceOO4
DeviceO05/10.0.05 | DeviceOO5

5]

DeviceODG/10.0.06 | DevicelO6
Device007/10.0.0.7 | DevicelO7
DeviceOO810.0.08 | DevicelO3
DeviceO03/10.0.09 | DeviceOO9
Device010/10.0.0.10 | Device010

4 Select the "Manage" check box for the devices to be managed, and
then click the [Apply] button.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.

— To select all devices, click the [Select All] button.
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— To not manage the device, clear the "Manage" check box.

12l

Show Simple Help.

Device Group | Al Devices i

Display Details ] All subgroups

Search Condition: |Registered Name [w| [ ] Display
Select All

Total:  1-10/100 [10] 20 30 50 100
EERE I T
Manage‘ Registered Name ‘Model Hame|
O Device001/10.0.0.1 | Device001

O DeviceO0210.0.02 | DeviceOO2
D DeviceO03/10.0.0.3 | DeviceOO3
Device004/10.0.0.4 | DeviceOO4
DeviceO05/10.0.05 | DeviceOO5

DeviceODG/10.0.06 | DevicelO6
Device007/10.0.0.7 | DevicelO7
DeviceOO810.0.08 | DevicelO3
DeviceO03/10.0.09 | DeviceOO9
Device010/10.0.0.10 | Device010
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3.13.2 Account Manager: Select Target Devices

Select the devices whose counters are to be collected, totaled and analyzed
by Account Manager.

Settings can be specified and viewed for the following parameters.

Function Details

Total Licence Count | Displays the number of registered device licenses.

Unused Licence Displays the number of unused device licenses.
Count
Select Target De- Specify the device to be managed by Account Manager.

vice

Select Target Device

N...

Note
Ifthe "Manage" check box is cleared, the counters for the device will not
be totaled or analyzed by Account Manager.

When "Manage" is selected in the Counter Reader: Select Target Devices
page even if the "Manage" check box is cleared, counters are collected
and the Counter Collection Result page is displayed.

When the "Manage" check box is cleared in the Account Manager: Select
Target Devices page, the following functions are not available.

- Display in the Accounting page

- Display in the Analysis page

- Prohibit Printing for Upper Limit Settings

- Pricing Setup in the Setting by Device page for Pricing Setup

- Report Processing in the Report Processor Settings page

To specify the device as an Account Manager management target, a
device license is required. Even if a new device is searched for or addeq,
it will not be automatically included in the management target. If a new
device was added, select the "Manage" check box on this page to
include the device in the target devices.

In the Select Target Devices page of Account Manager, only the devices
that require device licenses are displayed. For a device to collect
Information from client software, specify settings on the Print Log Too/
Settings page to include it in the target devices.
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1 Click the [Next] button in Account Manager: Select Target Devices

Select Target Devices
2|
Show Simple Help.
Counter Reader: Select Target Devices
The device to which counter information is displayed with the Counter Reader is selected.
Account Manager: Select Target Devices
Select the devices whose accounting, analysis, and upper limit management are executed hy Account Manager.

2 Fromthe [Device Group] drop-down list, select the device group to be
displayed.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.

— To display all devices, select "All Devices".

— If master and subordinate relationships are specified in the group,
select the "All subgroup devices are included" check box to display
all devices, including those in subordinate groups.
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3

4

Click the [Display] button.
A list of devices registered in the selected group appears.

Select Target Devices

t/z

Show Simple Help.

Account Manager: Licence Count

Total Licence Count fioo ]

Unused Licence Count Bo ]

Select Target Device

Device Group | All Devices ]
Display Details [ All subgroups
Search Condition: | Registersd Name v | ] Dizplay

Select All

Total:  1-10/100 [10] 20 30

<[l | A0 > > (G

Manage Regi Name |Model Name|

™
=4
5
S

DeviceO01/10.0.0.1 | DeviceOO1

(N ]

DeviceO02/10.0.02 | DeviceOO2

Device003/10.0.0.3 | DeviceOO3

DeviceO0410.0.04 | DeviceOO4

OO

DeviceO08/10.0.06 | DeviceOO5

)

DeviceO06/10.0.06 | DeviceOOB

DeviceOD7/10.0.0.7 | DeviceOO7

5]

DeviceODB/10.0.08 | DeviceOOS

[

G}

Device009/10.0.0.9 | DeviceOO9

Device010/10.0.0.10 | DeviceO10

5]

Select the "Manage" check box for the devices to be managed, and

then click the [Apply] button.
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To select all devices, click the [Select All] button.

Select Target Devices
t 2
Show Simple Help.

Account Manager: Licence Count

Total Licence Count [ioo |

Unused Licence Count B ]
Select Target Device
Device Group | Al Devices [v]

Display Details All subgroups

Search Condition: ‘geg,s‘g,ed Name [.,] [ ] Display
Total:  1-10/100 [10] 20 30 50 100
s< <[l | M0 2 22
Manage i Name |Model Name|
Device001/10.0.0.7 | DeviceOO1
Device002/10.0.0.2 | DeviceOO2
Device003/10.0.0.3  DeviceOO3
Device004/10.0.0.4  DeviceO04
Device005/10.0.0.5 | DeviceO5
Devicel0B/10.0.06  DeviceOOB
Deviced07/10.0.0.7  DeviceOO7
Device008/10.0.0.8 | Device0O3
Devicel09/10.0.09  DeviceO09
Device010/10.0.0.10  DeviceO10
Y.L
Reminder
Devices exceeding the number of device licenses cannot be included in
the management target.
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3.13.3 Specifying the counter collection

Counters are collected from the devices at the specified time.

Specify the basic settings for counter collection. Specify the settings, and

then click the [Apply] button.

Counter Collection Settings

© Every Month
O Every Week

© Every Day
© Do Not Collect
Start Now

Interval of Retry

Accounting counter error notification
E-mail Address

Language

Save Counter Data for:

Counter Clear

Counter Collection Interval

[ Send Notification E-mail when the counter collection fails.

Counter preservation setting

=2

Show Simple Help.

[— AL
English

12 vonts ]
{01/01/2010 - 05/03/2010)
010172010 - 02/01/2010)
(010172010 - 0401 2010)

<Counter Collection Interval>

Function

Details

Counter Collection Interval

Select "Every Month", "Every Week", "Every Day" or "Do
Not Collect" as the interval for collecting the totaled
counters. After selecting the interval, select the details for
the collection period.

Start Now

Click the button to immediately collect the totaled
counters.

Interval of Retry

Specify the time interval to retry collecting totaled counters
if the counters were not collected due to an error or other
problems.

Send Notification E-mail when the
counter collection fails.

Select this check box to send notification e-mail when
counter collection fails.

E-mail Address

Specify the e-mail address to send notification e-mail when
counter collection fails.

Language

Select the language of e-mail messages that are sent.

Save Counter Data for:

Specify the time period that totaled counter data is saved.
The counters are cleared after the specified length of time.

Account Manager

3-137



Account Manager 3

Function Details

Counter Clear Click these buttons to clear the counters. The data is
cleared when the [All Clear], [Clear (A month)] or [Clear (3
months)] button is clicked. The counter for the last day is
not cleared.

...

Reminder
If "31st" is specified for "Every Month", the process is performed at the
end of the month in months that do not have 37 days. (Example: April 30)

N

Reminder

To collect counters from the device, the information specified in the
Device List - Device Information Settings page must be same as the
settings for the device.

There may be a few minutes difference between the counter value
collected from the device and the latest counter value.

For details on the device information settings, refer to the Device
Manager User's Guide.

...

Note

In order to collect counters for users and account tracks registered in
Account Manager, the users and account tracks to be used with counter
collection must first be registered.

If the settings in the Device Information Settings page are not specified
correctly, the counters may only be collected by device.

When the firmware version of the device is not latest, some counters may
not be collected. For details, contact your service representative.

When user authentication is disabled for the device, counters will be
collected as a public user.

When multiple user names and account names are registered for the
device, counters are collected for one of them. To register a user and
account track, do not use any existing name.

Use a global address for IPv6 address. Counter information may not be
obtained if an address other than the global address is used.

...

Reminder

If a counter template is assigned by Device Manager, data is collected
based on the information specified for the counter template. For details
on the counter template, refer to the Device Manager User's Guide.
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3.13.4 Specifying the paper size and color

For "Paper Size Settings", select whether each paper size used is considered

to be a large size or a normal size. The settings for "Paper Size Settings"

affect the following values.

e Additions to the counter when the counters are collected using the client
software

For "Single Color / 2 Color Display Setting", select whether to display single
color/2 color in the Accounting/Analysis Result. The settings for "Single color
/ 2 color display settings" affect the following views.

e "By Color", "By User, Function, Color and Paper Size", "By Device,
Function, Color and Paper Size", "By Account Track, Function, Color and
Paper Size", "By Function, Color and Paper Size", and "By Color and
Paper Size" for Accounting

e "All Activities" for Analysis

e Unit Price Template Settings

For "Single color / 2 color output control settings", select whether the

number of single color/2 color output pages is counted by color or by black.

The settings for "Single color / 2 color output control settings" affect the

following values.

e "Current Counter" for Upper Limit Settings

e "Unit Price Calculation" for Accounting

e "By Color", "By User, Function, Color and Paper Size", "By Device,
Function, Color and Paper Size", "By Account Track, Function, Color and
Paper Size", "By Function, Color and Paper Size" for Accounting

o "Activities (Summary)", "All Activities", "Percentage of Color Printing
Frequency" and "Top 10 (Color Print Ratio)" for Analysis

e Unit price calculation using a unit price template for which the unit price
is not assigned to single color/2 color.

N

Note
Information in the "Single Color /2 Color Display Setting" is not applied
tfo the counter information.

...

Note

The setting in "Single color / 2 color output control settings” is applied
only when the device is provided with the "Single color /2 color Output
Management" function. Specify settings for Account Manager according
fo the settings for the device.

If the management target devices include ones with and without the
"Single color / 2 color Output Management" function, select "Color”.
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1 Select the size to be set from the list of paper sizes.

Paper size / Color Settings

2l
Show Simple Help.
Total:  1-10:20 [10] 20 30 50 100
el 8 x
Paper Size Size Settings
Ad Normal Size [v
a5 Normal Size [v
A5 Normal Size [v
B4 | Normal Size [+
85 | Mormal Size [v]
3 | Mormal size [v]
12018 inch) | |Large Size [
117 (nch) | [Large Size [
8_1/2x14 (nch) | | Normal Size [v
How to Count Large Size
Display Single Color and 2 Color counts
Single color / 2 color output equals

2 desired, specify the number of counts for sizes set to "Large Size".

3 Tohide "Single color / 2 color" in the Accounting or Analysis Results,
clear the appropriate check box.

4 For single color/2 color, select a counter to be added.

5  Click the [Apply] button.

3.13.5 Specifying settings for Print Log Tool

Using the client software, counters can be collected from devices whose
counters cannot normally be collected, such as from devices of other
manufacturers. In Account Manager, print information is saved using the
print port name being sent from the client software.

1 From the [Device Group] drop-down list, select the device group to be
displayed.

— To display all devices, select "All Devices".

— If master and subordinate relationships are specified in the group,
select the "All subgroup devices are included" check box to display
all devices, including those in subordinate groups.
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3

— Specifying setting for "Search Condition" can narrow down data to
be displayed. Select a column to be searched from the drop-down
list, and then type in a character string to be searched for in the text

box.

2 Click the [Display] button.

A list of devices registered in the selected group and for which print
port names can be registered appears.

Print Log Tool Settings

Device Group | All Devices

Display Item  [J All subgroups

Search Condition: [Registersd Name [w] [ ]

2

Simple Help-displa:

v

[[Manage ] [ Do Not Manage | [

Setting of Print Port Name |

Select Al

Total:  1-10/10

| | Registered Name

(o]

=

=

0 5

8

‘ Model Name | Print Port Name ‘Cnmputerllame

VirualDevice!
WirtualDevice2
VitualDevice3

VirtualDeviced

Oo|joo|jo|o|o|ofo|o

VitualDevices

| o |
T | Generic1/10.128.35.10 | Generic! ‘Ejﬁﬁég 132 o
P | Generic210.12835.11 | Generic2 \Ejéﬂég 13; "
T | Generic310.12835.12 | Generic3 \Ejéﬁéﬁa 132 o
= | GenericA/10.128.35.13 | Generich Ejﬁséé B
Generics/10.128.35.14 | Generics ‘Ejéﬂég 13‘; “

VirtualDevicel
WirtualDevice2
VirtualDevice3
VirtualDeviced

VirtualDevices

3 Select the device to be managed or not to be managed.

4 To manage the device, click the [Manage] button. To not manage the
device, click the [Do Not Manage] button.

The display in "Manage'

' changes.

5 To specify the print port name, select the device, and then click the
[Setting of Print Port Name] button.

N

Note

If the print port name is not correctly specified, print information cannot

be obtained.
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N...

Note

The devices with "Do Not Manage" specified are not displayed in the
device list, In addition, print information is not collected.

Specifying the print port name

Specify the print port name for the selected device.

Registered Name

Model Name

Total:  1-212

Select Print Port Name

O 101283510

[ IP_10.128.35.10

Print Port Name

Add

Device Information

Registration of Print Port Name

[——C T L

&2

Generic1/10.123.35 10

Genericl

[10] 20 30

™
13
B
g

Function

Details

Registered Name

Displays the registered name for the device.

Model Name

Displays the model name for the device.

Registration of Print Port Name

Displays a list of print port names.

[Delete] button

The selected print port name can be deleted. Select an item
from the list of print port names, and then click the [Delete]
button.

Print Port Name

New print port names can be added. Type in the print port
name to be added, and then click the [Add] button.
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<For devices not connected to the network>

For a device that is not connected to the network (a local printer connected
to a computer with Print Log Tool installed), specify the print port name and
a computer name.

&2l

Registered Name [vitualDavice1 ]

Model Name fvirtualDevice1 |

Print Port Name ‘ ‘ [Required] Max: 255 chars

Computer Name ‘ ‘ May: 63 chars

Add

Function Details
Registered Name Displays the registered name for the device.
Model Name Displays the model name for the device.
Print Port Name Displays a list of print port names and computer names.
[Delete] button The selected print port name or computer name can be de-

leted. Select an item from the list of print port names or
computer names, and then click the [Delete] button.

Print Port Name New print port names can be added.

Computer Name New computer names can be added.
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3.14 Option

3.14.1 Report Processor Settings

Specify settings to periodically perform accounting and analysis processes.
The results of the specified accounting/analysis operations are saved in a file
or sent to the specified e-mail address as an attached file.

N...

Note

The process may not be performed at the specified time in the following
cases.

- When it will take a long time to process the registered accounting report
template/analysis report template

- When multiple accounting/analysis processes are specified at the same
time

Report Processor Settings

]
Show Simple Help.
Search Condition: ReportName Display
Total: 155 [10] 20 30 50 100
ﬂREgurﬂhme
® | Repartl
© | Report2
© | Report3
& | Reportd.
© | Reparts
Function Details
Report Processor Settings Displays the list of processes to be performed periodically.
Periodic processes can be added, edited, or deleted.
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Size of saved files

Depending on the registered accounting report template/analysis report
template, the size of the created file may become extremely large. Examples
of conditions and file sizes are shown below. Be careful that the file size is
not too large when settings for e-mail notification have been specified.

Condition File size

Accounting by user TXT: Approx. 2 MB

Sub Item: By Device CSV: Approx. 2 MB

Number of users: 1000 XLS: Approx. 19 MB

Number of devices: 50 XLSX: Approx. 14 MB

Detail Item: By Function XML: Approx. 263 MB

Display Item: Counter/Cost XML (Compatible to external Reporting
Tools): Approx. 63 MB

N...

Reminder
Increasing the number of characters in the user name and device name
also increases the size of the file.
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Adding and editing the settings for periodic processing

New periodic processes can be added. Settings can be specified for the
following parameters. Specify the settings, and then click the [Apply] button.

Add/Edit Report

Report Name
Regular Processing
File Saving

Place to save

O E-mail Send

File Type
File Name

E-mail Address

Registration Template

[C:\Program Files\Enterprise SuiteVApp]  1-241 chars

[— T
AccRepant

a2

Show Simple Help.

Language
File format [xs ¥
[ Password Protection
Passwos —
Password {C: | I

Processing Interval

@ Every Month
O Every Week
© Every Day

Accounting Report

Total: 1414

Name Main Item

© Every 6 Months
O Every 3 Months

Sub Item Temm Detail ltem

AccReportl | By User

By Term | Every Day [Latest|10 Days | Nane

AccRepont2 | By User

By Function | [Latest]s Weeks Nane

AccReport3 | By Device

By Function | [Latest]1 Month By Color and Paper Size

AccRepontd | By Accourt Track

By Term | Every Month [Latest]3 Manths | None

Total: 1414

Name Main ftem | Sub Item) Term Analysis ltem
AnalysisRepart1 | By User By Term | Every Week [Latest)s Veeks | Percentage of Paper Savings
AnalysisRepori2 | By Device By Term | [Latest]7 Weeks Top 10 (Printing)

AnalysisReport3

By Account Track

By Term | Every Month [Latest]3 Morths | Activities (Summary)

AnalysisReportd

By User

By Term | Every Month [Latest]3 Morths | Activities (Summary)

Function

Details

Report Name

Type in the name of a periodic process.

Regular Processing

Select "File Saving" or "E-mail Send". If "E-mail Send" is
selected, the saved file will be sent as an e-mail attachment
to the e-mail address of the person to be notified. Specify
the e-mail address of the person to be notified. If the "Use
E-mail Function" check box is cleared for "E-mail Server
Settings" on the Server Settings page, "E-mail Send" is not
available.

File Name

Type in the name of the file to be saved.

Registration Template

Select the accounting or analysis report template.
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Function Details
Language Select the language that accounting results appear in.
File Format Select the format of the file to be saved.

The following file formats can be selected.
Excel 97-2003 Workbook format (.xIs)
e Excel Workbook format (Office Excel 2007 or later)(.xIsx)
e XML spreadsheet format (XML format that can be read
by Excel) (.xml)
e Text format (tab delimited) (.txt)
e CSV format (comma delimited) (.csv)
e XML (Compatible to external Reporting Tools) (.xml)
The character code for the text (tab-delimited) or CSV
(comma-delimited) file format is UTF-8.

Password Protection

Select this check box when you set a read password for the
file you want to output.

Password

Type in the password.

e For Excel 97-2003 Workbook format (.xlIs): 1-15 charac-
ters

e For Excel Workbook format (Office Excel 2007 or lat-
er)(.xIsx): 1-255 characters

Password (Confirmation)

Type in the password again for confirmation purposes.

Processing Interval

Select Every 6 Months, Every 3 Months, Every Month, Eve-
ry Week or Every Day as the period for performing the pe-
riodic process. After selecting the interval, select the details
for the period for performing the periodic process.

Accounting Report

Displays a list of registered accounting report templates.

Analysis Report

Displays a list of registered analysis report templates.

N...

Note

To save the file in the save destination specified for "File Saving", access

privileges are required.

Deleting a periodic process

Unnecessary periodic processes can be deleted.

1 Select the periodic process to be deleted, and then click the [Delete]

button.

2 Check the message that appears, and then click the [OK] button to

delete.

The periodic process is deleted.
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3.14.2 Specifying the administrator settings

Users who can use Account Manager with Administrator privileges can be
specified.

Adding an administrator

1  Click the [Add] button.

2

displayed.

From the [User Group] drop-down list, select the user group to be

Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]

button to narrow down data to be displayed.
To display all users, select "All Users".

If master and subordinate relationships are specified in the group,
select the "All subgroups" check box to display all users, including
those in subordinate groups.

Click the [Display] button.

A list of users registered in the selected group appears.

To cancel the selected settings, click the [Clear] button.

User Group | All Users
Display Details [ All subgroups

Search Condition: | |Jser Name

Select All

Totak:  1-10/1001

[ no1 2 > (5o

'S

<

In

v

I |

| lser Group

User 001 | UserGroup!

User 002 | UserGroup!
User_003 | UserGroupi
User 004 | UserGroup!
User 005 | UserGroup!
User 005 | UserGroup!
User 007 | UserGroupi
User 008 | UserGroup!

User 009 | UserGroup!

O|oo|oio|oio|oig|o

User 010 | UserGroup!

@ m o ;e W N

&2

[0j20 30

[
]
2

From the user list, select the check box for the user to be added.
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5 Clickthe [Apply] button.

The selected user is added as an administrator.

...

Reminder
Multiple users can be selected at the same time.

Deleting an administrator

1 In the Administrator Settings page, select the check box for the user to
be deleted.

Administrator Settings
2|

Show Simple Help.

Search Condition: [User Name WO ] (Display

Total:  1-1011001 [10] 20 30 50 100

P
|

| T J p—
i i i 1

User 001 | UserGroup!

i

User 002 | UserGroupi
User 003 | UserGroupl
User 004 | UserGroup!
User 005 | UserGroup!
User 005 | UserGroupi
User 007 | UserGroupl
User 008 | UserGroup!

User 009 | UserGroup!

00|00 o;|oig o

User 010 | UserGroup!

2 Click the [Delete] button.
3 Check the message that appears, and then click the [OK] button to
delete.

The selected user is deleted from the administrator list.

...

Reminder
Multiple users can be selected at the same time.
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3.14.3 Counter collection results

The results of the counter information collected from the devices can be
displayed.

As a result of counter collection, the following information is displayed.

Function Details

Availability Displays the counter collection result or the status of cur-
rent counter collection.

The status is indicated as follows.

Success: The counter collection was successfully complet-
ed.

Uncollected: No counter collection was performed.
Waiting: Device is waiting for counter collection.

Time Out: Failed to communicate with a device. Check the
power supply of the device or the settings in the Device List
- Device Information Settings page.

Error (SNMP): An error occurred when collecting informa-
tion on counters. Check the SNMP settings for the device
or the settings in the Device List - Device Information Set-
tings page.

Error (HTTP): An error occurred when collecting information
on counters. Check the HTTP settings for the device, Web-
DAV settings for the device, or the settings in the Device
List - Device Information Settings page.

Error (FTP): An error occurred when collecting information
on counters. Check the FTP settings for the device or the
settings in the Device List - Device Information Settings
page.

Error (Other): An error occurred when collecting information
on counters. Execute counter collection again.

Last Success Date Displays the latest date and time when counter collection
was performed successfully.

For the device for which no counter collection has been
performed or no counter collection has been succeeded,
nothing will be displayed.

Registered Name Displays the registered name for the device.
Model Name Displays the model name for the device.
Reminder

For details on the device information settings, refer to the Device
Manager User's Guide.

1 From the drop-down list, select the device group to be displayed.

— Select a column to search from the drop-down list, type in the text
to be searched for in the text box, and then click the [Display]
button to narrow down data to be displayed.

— To display all devices, select "All Devices".
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If master and subordinate relationships are specified in the group,
select the "All subgroup devices are included" check box to display

all devices, including those in subordinate groups.

To display the devices for which the collection of the counter
information failed, select the "Only the devices whose collection

has failed are displayed." check box.

2 Click the [Display] button.

Alist of devices registered in the selected group and for which counters
can be collected appears.

Counter Collection Result
Vol
22

Show Simple Help.

Device Group | All Devices ]

[] Only the devices whose collection has failed are displayed.
Display Details [ All subgroups

Search Coiition: | Ragiserza vame [v] [ ] [Diagy
Counter Collection Retry

Total: 1101100 10 20 3050 100
w« < LU

it Last Success Date | Regl Hame |Model Hamo

Success | 12A17/2009 10:47:42 | Device001/10.0.0.1 | DeviceOO1

Success | 12/17/2008 10:47:46  Device002/10.00.2 | DeviceOO2
Success | 12/17/2009 10:47:50 | Device003/10.0.0.3 | DeviceDD3
Success | 12/17/2002 10:47:54 | Device004/10.0.0.4 | DeviceDD4
Success | 12/17/2008 10:47:58 | DeviceO05/10.00.5 | DeviceOO5
Success | 12/17/2008 10:48:02 DeviceOOB/10.00.6  DevicelOb
Success | 12/17/2009 10:48:06 | DeviceD07/10.0.0.7 | DeviceDD7
Success | 12/17/2002 10:48:09 | Device003/10.0.0.5 | DeviceDD3
Success | 12/17/2008 10:48:13 | Device009/10.00.9 | DeviceO09

Success | 12/17/2008 10:48:17  Device010/10.00.10 Device010

3 Check the results of counter collection.

Click the [Start] button, and then the device for which "Timeout" or

"Error" is displayed for "Availability" starts to collect counter

information again.

Counter is not collected from devices for which "Availability"

indicates "Success" or "Uncollected".
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3.14.4 Client software

Using the client software, counters can be collected from devices whose
counters cannot normally be collected, such as from devices of other
manufacturers. After being installed on a computer on the network, the client
software can collect information, such as the number of printed pages, and
automatically send it to Account Manager. The client software can be
downloaded from the Client Software page.

...

Reminder

In order to obtain print information, the print port name and computer
name used by each computer must be specified in Account Manager. For
details, refer to "Specifying settings for Print Log Tool" on page 3-140.

N...

Note

Even ifthe device fails to print data due to an error or other problems, the
client software may count the number since printing information is
collected from computers and sent to Account Manager.

The counter information sent to Account Manager from the client
software can be counted by paper size based on the settings specified in
the Paper Size Settings page.

...

Note

Two-color printing selected when printing with a color printer driver is
counted as full-color printing.

Grayscale printing selected when printing with a color printer driver may
be counted as full-color printing.

N...

Note

When printing multiple copies, the number of copies may not be counted
correctly, depending on the application being used.

Example1) With Microsoift Word 2003: Multiple printed copies are
counted as one copy.

Example 2) With Microsoft Excel: When multiple copies are printed, the
same number of logs as the number of copies are retrieved.
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N...

Note

Double-sided printing may not be counted correctly depending on the
printer driver being used. Double-sided prints may appear as single-
sided prints.

Client Software
2]

Simple Help displa:

Client Software

Name [Print Log Toal
Download Dawnload

Server Information

Server Address
Port Number o
Alias Name
SSL/ILS Settings
Function Details
Name Displays the name of the client software.
Download Click this to download the most recent version of the client

software. Specify where it is to be saved to save it in an ap-
propriate location.

Server Address Displays the IP address or DNS host name of the server
where the application is installed.

Port Number Displays the number of the port used by the application.
Alias Name Displays the alias name used to access the application.
SSL/TLS Settings Displays whether or not SSL is applied to the server where

the application is installed.

Q

Detail
For details on using the downloaded client software, refer to "Print Log
Tool" on page 3-154.

3.14.5 Version

The version information is displayed.
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3.15 Print Log Tool

Using the Print Log Tool software that can be downloaded from the Client
Software page, print job information can be sent to Account Manager. The
procedures for installing and using Print Log Tool are described below.

3.15.1 Installation

Install the Print Log Tool software directly on the user's computer that will
use the Print Log Tool software.

Before starting the installation, make sure Windows is logged on to with
Administrator privileges.

N...

Reminder

The installation can be performed if the user name and server information
are not entered in steps 7 and 8. If it is performed without entering the
user name and server information, enter them after starting Print Log
Tool.

1 Double-click the Setup icon for the downloaded Print Log Tool.

2  Selecta setup language, and then click the [OK] button.

Choose Setup Language

Englizh [United States]

Ok ] [ Cancel
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3  oOnthe setup window that appears, click the [Next] button.
i Print Log Tool &|

Welcome to the Print Log Tool

This wizard will install Print Log Tool on your computer, To
conkinue, click Mext.

WARMIMG: This program is protected by copyright law and
inbernational treaties.

F hext = | [ Cancel

4 Select "l accept the terms in the license agreement.", and then click the
[Next] button.

i Print Log Tool

License Agreement \ ‘

Please read the Following license agreement carefully,

Please choose the language to display the End User License Agreement,

English ~

|>

Software End User License Agreement -

PLEASE READ CAREFULLY THE LICENZE AGREEMENT BELOW
BEFORE OPENING THE PACKAGE OF THIS SOFTWARE
("SOFTWARE"), DOWNLOADING, INSTALLING OF. USING THE
SOFTWARE. OPENING THE PACKAGE, OR DOWNLOADING,
INSTALLING OR USING THE Z0FTWARE SHALL BE DEEMED

YOUR LAWFUL ACCEPTANCE OF THE TERMS AND CONDITIONS ¥

(&)1 accept the terms in the license agreement:

()1 donaot accept the terms in the license agreement

[ < Back. ” Mext > 1 [ Cancel

5 Check the installation destination folder, and then click the [Next]
button.
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— To change the installation destination folder, click the [Change]
button.

1% Print Log Tool

Destination Folder

Click Mext to install to this Folder, or click Change ko install to a different Folder,

D Install Print Log Tool to:
CiiProgram Files\MFP-Printer LEilityiPrint Log Tooll

< Back. ][ et > ] [ Cancel

6 Specify the necessary settings, and then click the [Next] button.

— User Name: User name to be used in the Login page for Account
Manager.

— User Password: Password to be used in the Login page for Account
Manager.

— To manage account tracks, select the "Account Track ON" check
box, and then type in the account name and account password.

i Print Log Tool

Setup of user information

Please input user information.

User Marne:
User Password:
[ asccount Track ON

< Back [[ hext = | [ Cancel

Account Manager 3-156



Account Manager 3

7 Specify the necessary settings, and then click the [Next] button. Type
in the information same as the server information entered in the Client

Software page.

"IP address / Host name": The IP address or host name of Account

Manager

— Port Number: Port number used for Account Manager

— Alias Name: Alias for the Enterprise Suite site specified for IIS using
Enterprise Suite

& Print Log Tool

Setup of server information

Please input Account Manager server information,

1P address | Host name:
Port number: ISEI
Alias:

[ < Back i Mexts [ Cancel ]

8  Check the settings on the window, and then click the [Install] button.

Installation starts.

i& Print Log Tool

Ready to Install the Program

The wizard is ready to beqin installation.

Click Install ta begin the installation,

If wou want to review or change any of vour installation settings, click Back, Click Cancel to
exit the wizard,

<gack [ Instal ) [ cancel
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9  Click the [Finish] button.

i Print Log Tool El

Setup Completed

The wizard has successfully installed Print Lag Toal, Click Finish
to exit the wizard,

3.15.2 Uninstallation
Uninstall the Print Log Tool software directly from the user's computer.
Before starting the uninstallation, make sure Windows is logged on to with
Administrator privileges.

1 From Control Panel, open "Add or Remove Programs" ("Add/Remove
Programs" for Windows 2000).

2 Select [KONICA MINOLTA Print Log Tool], and then delete it.
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3.15.3 Using Print Log Tool

Starting Print Log Tool opens the window for specifying settings for
connecting to the server. The page shows the settings typed in for
installation. If new entries or some changes are required, follow the

procedures below.

Function

Details

User Name

Type in the user name for connecting to Account Manager.

User Password

Type in the user password for connecting to Account Man-
ager.

Manage Account Tracks

To manage account tracks, select this setting.

Account Name

Type in the account name for connecting to Account Man-
ager.

Account Password

Type in the password for the account for connecting to Ac-
count Manager.

Account Manager Server IP Ad-
dress/Host Name

Type in the IP address or host name for Account Manager.

Port Number

Type in the port number used for Account Manager.

Alias

Type in the alias for the Enterprise Suite site specified for
IIS using Enterprise Suite.

Sending Interval

"Immediate Sending": Select this setting to send informa-
tion immediately.

"Periodic Sending": Select this setting to send information
at regular intervals, and then specify a time interval for
sending information.

1 From the [Start] menu, select [All Programs] - [KONICA MINOLTA] -

[Print Log Tool].

The System Settings window opens.
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2

3

Sending] button.
<™ System Settings

User Mame;

User Password,

¥ Account Track ON
Account Mame;

Account Password,

Part number.

Alias:

Sending interval

Specify the necessary settings.

3

userll

Account Manager Server

IP Address/Host Name: [PSES

an J

PSES

" Immediate Sending

& Peiiodic Sending 1 = Houry

Vason ]

ManalSending | Apoy | Close

Click the [Apply] button.

If the information is not to be sent automatically, click the [Manual

Depending on the specified contents, perform user authentication and
account authentication to Account Manager.
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3.16 Print Log Tool for Print Server

Using Print Log Tool for Print Server installed in the print server also allows
you to collect counter information of local devices and network devices that
are not managed by Account Manager.

Print Log Tool for Print Server obtains device information from the Account
Manager server, and collects counter information from print information for
each user. It also calculates a difference based on the MIB counter value of
a device to be obtained using SNMP before or after printing, and collects
counter information. The collected counter information is sent from the print
server to Account Manager. The procedures for using Print Log Tool for Print
Server are described below.

N...

Reminder
For details on how to install and uninstall Print Log Tool for Print Server,
refer to Enterprise Suite Installation Guide.

...

Note

Local devices or network devices that are not managed by Account
Manager must be managed in "Print Log Tool Settings". For details, refer
fo "Specifying settings for Print Log Tool" on page 3-7140.

...

Note
With Print Log Tool for Print Server, print information cannot be collected
for each account track.

...

Note
Counter information obtained from print information may differ from the
actual count if printing fails due to a device error or print cancellation.

N...

Note

Counter information obtained from the MIB counter value of a device may
differ from the actual count if, for example, a copy is made during
printing.
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N...

Reminder

If counter information obtained from print information differs from that
obtained from the MIB counter value of a device, the latter counter

information is used.

...

Reminder

If pages are printed in the color or black and white mode, counter
information is obtained from print information.

N...

Reminder

For devices registered in Account Manager, counter information of Print
Log Tool for Print Server is not used because the counter is managed by

Account Manager.

N

Reminder

Do not use this function together with Print Log Tool.

3.16.1 Using Print Log Tool for Print Server

Starting Print Log Tool for Print Server opens the window for specifying
settings for connecting to the server. Settings can be specified for the

following parameters.

Function Details
User Name Type in the user name of the Account Manager administrator.
Password Type in the password of the Account Manager administrator.

IP Address / DNS Host Name

Type in the IP address or DNS host name for Account Man-
ager.

Port number

Type in the port number used for Account Manager.

Alias

Type in the alias for the Enterprise Suite site specified for IS
using Enterprise Suite.

Test Connection

Check the connection with the server.
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Function

Details

Sending Interval

"Immediate Sending": Select this setting to send information
immediately.

"Periodic Sending": Select this setting to send information at
regular intervals, and then specify a time interval for sending
information.

If the information is not to be sent automatically, click the
[Manual Sending] button.

Get the Counter Data by using

SNMP

To enable the function for obtaining the MIB counter value of
a device using SNMP, select this check box, and click the
[Synchronize now] button.

Clicking the [Synchronize now] button obtains the device in-
formation from the Account Manager server. When a new de-
vice is added, you must click this button again after setting
and registering the device.

1 In the [Start] menu, select [All Programs] - [KONICA MINOLTA] - [Print
Log Tool for Print Server].

The System Settings window opens.

2 Specify the necessary settings.

Account Manager Server
Aocount Manager Admiistrator

User Name:

Password

Server Information
IP #ddress / DNS Host Name:

Port Nurber:

Alias Name:

Sending Interval

@ Immediats S ending
© Periodic Sending Hourly

Selfings
[ Get the Caunter Data by using SNMP
SNMP Settings Synchronization

Lest Synchrarization

Synchoronize now

Caneel

3 Click the [Apply] button.
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|
4 Setting for each purpose

4.1 To find out usage status (for example, the number of
sheets printed) for each user or account track:

Counter readings can be totaled based on information that is collected from
devices for each user, device and account track.

-  From the Top Menu, select [Accounting], select [By User], [By Device],
or [By Account Track], and then select the conditions for accounting by
following the wizard.

— For details, refer to the relevant help file or User's Guide.
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4.2 To analyze the usage status (for example, the
percentage of color printing frequency or percentage
of paper savings) for each user or device.

Usage such as the percentage of color printing frequency can be analyzed
based on information that is collected from devices for each user, device and
account track.

-  From the Top Menu, select [Analysis], select [By User], [By Device], or
[By Account Track], and then follow the wizard to select the analysis
item.

— For detalils, refer to the relevant help file or User's Guide.
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4.3 Torestrict the number of pages printed for each user:

You can specify the upper limit of the number of pages printed for each user
or user group.

Use the following steps to specify the upper limit.

From the Top Menu, select [Upper Limit Settings] - [Basic Setting]. In
the "Basic Settings" page, enable "Upper Limit Settings" and specify
appropriate values in "Basic Settings", "Auto Reset Settings", and
"Interval of counter collection for Upper Limit".

From the Top Menu, select [Upper Limit Settings] - [Setting by User],
select the user or user group for whom you want to restrict the number
of pages printed, and then click the [Update] button.

In the "Update" page, select "Upper Limit Settings" and specify the
upper limit.

— For detalils, refer to the relevant help file or User's Guide.
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4.4 To display the accounting result in terms of cost:

By specifying a cost (unit price) of copy, print, scan or fax print for each user,
device or account track, the result of accounting is displayed in terms of
cost.

Use the following steps to specify a unit cost.
From the Top Menu, select [Account Manager] - [Pricing Setup] - [Basic
Settings]. In the "Basic Settings" page, select "Unit Price Template"

and specify the unit price template settings that were added to
"Standard Unit Price".

Specify the unit price template for a user for whom you want to specify
a cost, or a device or account for which you want to specify a cost.

— For details, refer to the relevant help file or User's Guide.
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4.5 To total the costs under the same conditions every
time and to receive the accounting results by e-mail
every month:

Accounting can be performed periodically by creating an accounting report

template and making report processor settings. The result of accounting is
automatically saved in a file by a server or sent by e-mail as an attachment.

Use the following steps to create an accounting report template, and then
make report processor settings.

From the Top Menu, select [Accounting] - [Accounting Report]. Click
[Add], specify the conditions for accounting by following the wizard,
and then register the accounting report template.

— The accounting report template can also be registered by clicking

[Register] on the screen of Accounting Result containing the data
totaled by user, device or account track.

From the Top Menu, select [Account Manager] - [Option] - [Report
Processor Settings]. In the "Report Processor Settings" page, make
settings in "Report Processor Settings", "File Type", and "Processing
Interval”.

— For detalils, refer to the relevant help file or User's Guide.
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| |l
5 Troubleshooting

5.1 Problems related to Upper Limit Settings

Description of problem

Action

A device managed with Account Manager
can no longer print.

With "Prohibit Printing" specified for "Operation
when value of Upper Limit was reached"”, when the
number of pages printed reaches the upper limit
specified for a specific user, the user will no longer
be able to print.

Printing can be enabled again by changing the up-
per limit using the following steps.

(1) From the Top Menu, select [Upper Limit Set-
tings] - [Setting by User], select the user for whom
restrictions are to be removed, and then click the
[Update] button.

(2) In the "Update" page, change the upper limit,
and then click the [Apply] button.

(3) The settings are applied the next time the upper
limit counters are collected, at which time restric-
tions are removed.
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5.2 Problems related to accounting (result display)

Description of problem

Action

The accounting result totaled for each user
(or account track) does not match that to-
taled for each user/device (or account
track/device).

Counters are collected from the appropriate devic-
es even if the "Manage" is selected in the Counter
Reader: Select Target Devices.

In the following cases, totaled values of counters

may differ.

e If "By User" or "By Account Track" is specified,
the counters for users or account tracks that are
collected from a device that manages only the
counter reader are collected. This can cause a
difference in the totaled value.

¢ |fadeviceis deleted from Enterprise Suite when
Account Manager is running, the counter infor-
mation for the device is removed, but the coun-
ter information for users and account tracks are
not. This can cause a difference in the totaled
value.
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5.3 Problems related to Report Processing

Description of problem

Action

When "E-mail Send" is selected with the
Report Processor Settings, e-mail is not
sent.

Use the following steps to check that the settings
were correctly entered.

(1) From the Top Menu, select [Server Settings]
and check that the settings were correctly entered
in the [E-mail Server Settings].

(2) From the Top Menu, select [Account Manager]
- [Option] - [Report Processor Settings]. In the "Re-
port Processor Setting" page, check that the "E-
mail Send" check box was selected and the cor-
rect address was entered in the "E-mail Address".

Account Manager
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5.4 Problems related to accounting report (result display)

Description of problem Action

If a new user was added to Enterprise User groups or users added after the creation of
Suite after creation of an accounting report | accounting report templates can be considered for
template, the accounting result for that accounting.

user is not displayed. Use the following steps to change the settings for

the accounting report template.

(1) From the Top Menu, select [Accounting] - [Ac-
counting Report]. In the "Accounting Report" page,
select an accounting report template you want to
change, and then click the [Edit] button.

(2) Select the "Apply accounting or analysis to all
users in the selected user group or all user groups"
check box and edit the accounting report tem-
plate.
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5.5 Problems related to Print Log Tool settings

Description of problem

Action

Counters of devices of other manufactur-
ers that are managed using the client soft-
ware are not collected.

To collect the counters using a client software
(Print Log Tool), use the following steps to check
that the computer name or print port name was
correctly entered.

(1) From the Top Menu, select [Account Manager]
- [Initial Settings] - [Print Log Tool Settings]. In the
"Print Log Tool Settings" page, select the device
for which counter collection has not been per-
formed, and then click [Setting of Print Port Name].
(2) In the "Update" page, check that the computer
name or print port name was correctly entered.
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