IKONICA MINOLTA

PageScope
My Print Manager Ver. 1.1

User’s Guide

i

PAGESCOPE

My Print Manager



11 1] [
Contents

1 Overview

1.1 My Print Manager ........ccccmummmnnsmmnssmmisessmnsssmnsss s ssssssssssssssasssssas 1-1
System Configuration ... 1-3
1.1.1 The Features of My Print Manager .........ccccoveeieieiiieeneeeeceeeee 1-3
FOIOW M@ PriNt.... ..t 1-3
ID & PNt e e 1-3
Web APPLICATION ...uuueiiiiiiiiiieeei e 1-4
My Print NOtfIEr ......eeeeiee e 1-4
1.2  System Requirements ........ccccciiiiicecmimnniss s ssssssssss s s 1-5
1.2.1 My Print Manager Port/My Print Notifier ........ccccccvevcvieeeeiiiccieneene 1-5
1.2.2 Web APPlICation ... e 1-6
1.2.3 LIMiItatioNS ...ceeiiieiie e 1-6
1.3 Installing and Configuring My Print Manager.........ccccoeeirnisinnnnnnans 1-7
1.31 Installing My Print Manager Port ... 1-7
1.3.2 Configuring Client PCS ......c.eeiiieeeeieeee e 1-7
1.3.3 Spooling Print Data .......cceeveiiiieiceieeee e 1-7
134 Printing from @ DeVICE .......oeviiiieeieee e e 1-7

2 Installing My Print Manager Port and Configuring
Client PCs

2.1 Installing My Print Manager Port.........ccccoivemnnmmnisnnnesnnnsssnnanens 2-1
Installation ProCedure..........coooiiiieiieiiiieee e 2-2
2.2  Configuring Client PCS ... rssismss s sss s snsnes 2-4
2.2.1 Configuring My Print Manager Port .........cccccceveeciieen e, 2-4
My Print Manager Port Configuration Procedure.........c..cccvveeenn.. 2-4
222 Viewing Version Information for My Print Manager Port ................ 2-6
Procedure to View Version Information...........ccocceeviiciinneicieenennn. 2-6
2.2.3 Downloading Printers (When using a print server) .........ccccccceeueee. 2-7
Download ProCedure...........couiiiieiiieiieiieee e 2-7
2.2.4 Installing My Print Notifier (When using a print server) ................... 2-8
Installation ProCedure...........oouiiiiiieiieiiieee e 2-8

My Print Manager i



23 Uninstallation.......cccccueeemmmniemesmmnises s ssssssssssssssssnssnes 2-10
Uninstalling My Print Manager Port..........cooooioieiiiiiiiiiiiececeeeee, 2-10
Uninstalling My Print NOtifier ..o, 2-10

3 Operating My Print Manager

3.1 What You Can Do with My Print Manager ........ccccccuusemissessssmsnnsnnns 3-1
Preparations ... e e 3-1
3.2 Using My Print Manager to Print Documents..........ccccoeecemmnisiancnnnas 3-2
3.2.1 SPOo0lNG Data ....coveiiiiiiee e 3-2
SPOo0lNG Dat@.....ceeiiiieeeiiee e e 3-2
3.2.2 Printing from @ DEVICE ......eevieieei e 3-4
Selecting Print Data and Then Printing It ... 3-5
Using ID & Print to Print Data ........cccoooeeeeiiieee e 3-7
3.3 Operating the My Print Manager Server ..........cccivinnmmmrnmssssmsnnnnssnes 3-9
3.3.1 Logging In to the Enterprise Suite ........ccocoviieeriience e 3-9
3.3.2 BasiC OPEration .......ccicccccieeeieiieeee e seeee e ee e e 3-9
B o] o 311V 1=1 o 11 PPN 3-9
Screen COMPONENTS.......uiiiieiiriieeeeiiiieeeeeste e e eesreree e e e esreeeeeesnnes 3-10
My Print Notifier WindOW.........cceeriiiiiiiee e 3-12
3.3.3 Print JOD LISt .. 3-13
3.34 Checking the Details of Spooled Data .........cccceeecieereeiicieeeenenns 3-15
Checking the Details of Spooled Data ..........cccceeecveveeeicciieienes 3-15
3.3.5 Changing the Print Settings of Spooled Data .......cc.ccccevveviinene 3-16
Changing the Print Settings of Spooled Data ...........ccccoeceeernnenn. 3-16
3.3.6 Saving Spooled Data to Your Favorites .........cccccceveveeivieenennennn. 3-17
3.3.7 Deleting Spooled Data ..........c.cceeeieririieeniie e 3-17
Deleting Spooled Data..........c.oceerereeirieeeiieeeeee e e 3-17
3.3.8 Configuring ID & Print Settings .......cccoeeeeviieeeeie e 3-18
3.3.9 Viewing the My Print Manager Server Version ..........cccccccvveeeennns 3-18

4 Troubleshooting

4.1 Data Spooling Problems.........c.cccoummmimmmnmmmssmssssesnssssasss 4-1
4.2 My Print Manager Server Access Problems........cccccoeceereeecccccnen. 4-2

My Print Manager ii



About this product

My Print Manager is an application that enables each user to spool print data
to folders on the network. Spooled print data can be printed from any device

that the user specifies.

My Print Manager runs on top of Device Manager. To install My Print
Manager, you must also install Device Manager.

Product Names Used in This Manual

This manual describes product names with the following abbreviations.

Product Name

Abbreviation

KONICA MINOLTA PageScope Enterprise
Suite

Enterprise Suite

KONICA MINOLTA PageScope Net Care De-
vice Manager

Device Manager

KONICA MINOLTA PageScope Authentica-
tion Manager

Authentication Manager

KONICA MINOLTA PageScope My Print Man-
ager

My Print Manager

My Print Manager



Trademarks and registered trademarks

Trademark acknowledgements

KONICA MINOLTA and KONICA MINOLTA logo are registered trademarks or
trademarks of KONICA MINOLTA HOLDINGS, INC.

PageScope and bizhub are registered trademarks or trademarks of KONICA
MINOLTA BUSINESS TECHNOLOGIES, INC.

Microsoft, Windows, Windows Server, and Internet Explorer are either
registered trademarks or trademarks of Microsoft Corporation in the United
States and/or other countries.

Mozilla and Firefox are trademarks of the Mozilla Foundation.

Apple and Mac OS are trademarks of Apple Inc., registered in the U.S. and
other countries. Safari is a trademark of Apple Inc.

All other company and product names are either trademarks or registered
trademarks of their respective companies.

RSA® BSAFE™
RSA is a registered trademark of RSA Security Inc. BSAFE is a registered
trademark of RSA Security Inc. in the United States and other countries.

Licensing information

This product contains RSA® BSAFE™ of RSA Security
Inc.
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Dialog boxes

The dialog boxes shown in this manual are those that appear in Windows XP.

Q

Detail

The dlialog boxes that appear in this document may differ from those that
appear on your computer, depending on the installed devices and
specified settings.

Notes

Unauthorized reproduction, translation or duplication of this document,
whether in its entirety or in part, is strictly prohibited.

The contents of this document are subject to change without notice.

Copyright© 2010 KONICA MINOLTA BUSINESS TECHNOLOGIES, INC. All
rights reserved.
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Overview 1

I
1 Overview

1.1 My Print Manager

My Print Manager is an application that enables each user to spool print data
to folders on the network. Spooled print data can be printed from any device
that the user specifies.

This User's Guide covers how users can use My Print Manager to print
documents and the features that users can use when they are logged in to
My Print Manager. For details on how to configure My Print Manager when
you are using print servers and the features that administrators can use, see
the "My Print Manager Administrator's Guide".
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System Configuration

The structure of the My Print Manager system is shown below.

e Enterprise Suite
This is used to manage all the device and user information.

e My Print Manager Server
This is used to spool the data that users want to print.

e Web Application
This is used to access the My Print Manager server from your PC's Web
browser.
You can use the Web application to view the details of, delete, change
the print settings of, and save to your favorites the data that you have
spooled.
System administrators can use the Web application to perform such
tasks as setting the devices that My Print Manager uses and setting print
quotas for users.

e My Print Manager Port
This is used to spool the print data from your PC to the My Print Manager
server.

e My Print Notifier
When you are using a print server, a message appears on the client PC.
The message indicates whether data has been spooled.

The Features of My Print Manager

My Print Manager has the following features.

Follow Me Print

After you spool the data that you want to print to the My Print Manager
server, you can print the data from any device that you specify.

For example, depending on the situation, you can print the same data from
devices that are on different floors or are in different departments.

There are conditions that must be met to use this feature to print from
devices. For details, consult your system administrator.

ID & Print

You can use an IC card authentication device or a biometric authentication
device to log in to a print device. By logging in to the device, users can easily
print data that they have spooled to the My Print Manager server.

This saves the users the time that they would have used to specify the data
that they want to print.

There are conditions that must be met to use this feature to print from
devices.

My Print Manager 1-3
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Web Application

You can access the My Print Manager server from your Web browser.
By using the Web application you can:

Check the details of spooled data.

e Delete spooled data.

e Change the print settings of spooled data.

[ ]

[}

Save spooled data to your favorites.
Set the method for printing spooled data.

For details, see "Operating My Print Manager" on page 3-1.

My Print Notifier

When you are using a print server, install My Print Notifier on the client PC.
After the print data is sent, a message about whether the data was spooled
is sent from the My Print Manager server to the My Print Manager port, and
the message then appears on the client computer.

For details, see "My Print Notifier Window" on page 3-12.

My Print Manager 1-4



Overview 1

1.2 System Requirements

1.2.1 My Print Manager Port/My Print Notifier

The system requirements for My Print Manager Port and My Print Notifier are
shown below.

oS Windows 2000 Professional (SP4 or later)

Windows XP Home Edition (SP3 or later)

Windows XP Professional (SP3 or later)

Windows XP Professional x64 Edition (SP2 or later)
Windows Vista Home Basic (SP2 or later)

Windows Vista Home Premium (SP2 or later)
Windows Vista Ultimate (SP2 or later)

Windows Vista Business (SP2 or later)

Windows Vista Enterprise (SP2 or later)

Windows Vista Home Basic x64 Edition (SP2 or later)
Windows Vista Home Premium x64 Edition (SP2 or later)
Windows Vista Ultimate x64 Edition (SP2 or later)
Windows Vista Business x64 Edition (SP2 or later)
Windows Vista Enterprise x64 Edition (SP2 or later)
Windows 7 Home Premium

Windows 7 Professional

Windows 7 Enterprise

Windows 7 Ultimate

Windows 7 Home Premium x64 Edition

Windows 7 Professional x64 Edition

Windows 7 Enterprise x64 Edition

Windows 7 Ultimate x64 Edition

Windows Server 2003, Standard (SP2 or later)
Windows Server 2003, Enterprise (SP2 or later)
Windows Server 2003 R2, Standard (SP2 or later)
Windows Server 2003 R2, Enterprise (SP2 or later)
Windows Server 2003, Standard x64 (SP2 or later)
Windows Server 2003, Enterprise x64 (SP2 or later)
Windows Server 2003 R2, Standard x64 (SP2 or later)
Windows Server 2003 R2, Enterprise x64 (SP2 or later)
Windows Server 2008 Standard (SP2 or later)
Windows Server 2008 Enterprise (SP2 or later)
Windows Server 2008 Standard x64 (SP2 or later)
Windows Server 2008 Enterprise x64 (SP2 or later)
Windows Server 2008 R2 Standard

Windows Server 2008 R2 Enterprise

Software Microsoft .NET Framework 2.0

System System requirements for the supported OS

Display 800 x 600 pixels or more with 16-bit color or higher
Reminder
When you are using a print server, you must install My Print Notifier on
the client PC.
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1.2.2 Web Application

The following environment is necessary to enable you to access the
Enterprise Suite.

Web Browser

Microsoft Internet Explorer 6.0 or later
Mozilla Firefox 3.5 or later
Apple Safari 2.0 or later (only on Mac OS)

Notes about Web Browser Operation

You cannot use the [Back], [Forward], and [Refresh] buttons on your Web
browser.

If the security level of your intranet is set to medium or higher, you may
have problems when you use the Web application.

If you cannot download exported files, check that the security level is set
to medium-low or lower.

Use UTF-8 for your Web browser's character encoding. If you specify a
character encoding other than UTF-8, you may have problems when you
use the Web application.

If your Web browser is set to not display images and to not use style
sheets, you may have problems when you use the Web application.

If you are using a pop-up blocker, you may not be able to use a portion
of the Web application's features.

Do not log in to the Web application from multiple browsers on the same
PC at the same time. If you do so, you may have problems when you use
the Web application.

Do not repeatedly click items on the interface such as buttons. If you do
S0, you may have problems when you use the Web application.

1.2.3 Limitations

There are the following limitations when you use My Print Manager.

To enable detailed print settings, you have to use a printer driver that
supports the device that you want to print from and spool the data that
you want to print.

Print data that you spool to the My Print Manager can have file names of
up to 260 characters in length. Any characters over this 260-character
limit are deleted.

If you are using Windows 7/Vista/Server 2008, you cannot use the XPS
driver with My Print Manager.

In the print driver's Printing Preferences window, only set Output Method
to [Print].

My Print Manager 1-6
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1.3

1.3.1

1.3.2

1.3.3

1.3.4

Installing and Configuring My Print Manager

To use My Print Manager, follow the procedure below to install and configure
it.

Installing My Print Manager Port

Install My Print Manager Port on the print server or on a client PC.

For details, see "Installing My Print Manager Port" on page 2-1.

Configuring Client PCs

Configure My Print Manager Port, the printer drivers, and My Print Notifier on
the client PC depending on how you install My Print Manager Port.

For details, see "Configuring My Print Manager Port" on page 2-4,
"Downloading Printers (When using a print server)" on page 2-7 and
"Installing My Print Notifier (When using a print server)" on page 2-8.
Spooling Print Data

Spool the data that you want to print to the My Print Manager server.

For details, see "Spooling Data" on page 3-2.

Printing from a Device
Print the spooled data from a device.

For details, see "Printing from a Device" on page 3-4.

My Print Manager 1-7
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My Print Manager Port and Configuring Client PCs 2

I
2

2.1

Installing My Print Manager Port and
Configuring Client PCs

To spool data to the My Print Manager server, you must install My Print
Manager Port on your client PC or on the print server.

This chapter will explain how to install My Print Manager Port on a client PC
and the settings that you have to configure on the client PC.

The settings that need to be configured on a client PC vary depending on
whether you use a print server.

When a Print Server Is Not Used
e Install My Print Manager Port.
e Configure My Print Manager Port.

When a Print Server Is Used
e Download the printers that are shared on the print server.
e Install My Print Notifier.

N...

Reminder

Depending on whether you use a print server or not, the PC that you
install My Print Manager Port on and the tools differ. For details, consult
Yyour system administrator.

Installing My Print Manager Port

This section will explain how to install My Print Manager Port.

N

Note
If necessary, the Microsoft Visual C++ 2005 Redistributable Package will
be installed.

If the user name that you used to log on to the PC contains double-byte
characters, the redistributable package will not be installed correctly, so
you will have to change the user name that is used to log on as an
administrator to one that only contains single-byte alphanumeric
characters. Log on again using this new user name, and then install My
Print Manager Port.

My Print

Manager 2.1



Installing My Print Manager Port and Configuring Client PCs 2

N...

Note
You must be logged on to Windows as an administrator to install the
application.

Installation Procedure

1 Insert the Enterprise Suite DVD in the DVD-ROM drive, and start the My
Print Manager Port installation.

2 Click [Next].

3 click [l accept the terms in the license agreement], and then click
[Next].

e My Print Manager Port - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

Please choose the language to display the End User License Agree...

English “

Software End User License Agresment

PLEASE READ CAREFULLY THE LICEMSE AGREEMENT BELOW
BEFORE OPENING THE PACKAGE OF THIZ SOFTWARE
("SOFTWARE"), DOWNLOADING, INSTALLING OR USING THE
SOFTWARE. OPENING THE PACKAGE, OR DOWNLOADING,
[NMSTALLING OR UZSING THE SOFTWARE SHALL BE DEEMED

VOUR LAWFUL ACCEPTANCE OF THE TERMS AND CONDITIONE »

(O arcept the terms in the license agreement

(2 do nok accept the berms in the license agreement:

4 Check the destination folder for the installation.

My Print Manager 2-2



Installing My Print Manager Port and Configuring Client PCs 2

— If you want to install My Print Manager Port to a different folder,
click [Change], and then specify the destination folder.

i My Print Manager Port - InstallShield Wizard

Destination Folder b

Click Mext ta install ba this Folder, or click Change ta install to a different folder, =

G Inskall e & Jm My Print Manager Port ko
C:iProgram Filesls #ao8 B els 8 S o agem My Print Manager
portl, =

<Back |} Mext= | [ Cancel

5 Click [Next].

6 Click [Install].

i My Print Manager Port - InstallShield Wizard

Ready to Install the Program 1 J I
The wizard is ready to begin installation, "'
Click Install to begin the installation.
If you want ta review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,
l <Back || Instal i [ Cancel ]

The installer begins installing My Print Manager Port. When the
installation completes, the installation completed window opens.

7 Click [Initialize].

The My Print Manager Port settings window opens. Continue by
configuring the My Print Manager Port settings. For details, see
"Configuring My Print Manager Port" on page 2-4.

My Print Manager 2-3



Installing My Print Manager Port and Configuring Client PCs 2

2.2

2.21

Configuring Client PCs

This section will explain how to configure the necessary settings on client
PCs.

The necessary settings are listed below.

When a Print Server Is Not Used
e "Configuring My Print Manager Port" on page 2-4

When a Print Server Is Used
e "Downloading Printers (When using a print server)" on page 2-7
e '"Installing My Print Notifier (When using a print server)" on page 2-8

Configuring My Print Manager Port

If My Print Manager Port is installed on a client PC, you need to configure the
client PC's port settings, login information that is used to carry out
authentication, and information of the server that the client PC will connect
to.

My Print Manager Port Configuration Procedure
v If you will configure My Print Manager Port immediately after you install

it, begin from step 2.

1 On the taskbar, click [Start], [All Programs], [KONICA MINOLTA], [My
Print Manager Port], and then click [My Print Manager Port Settings].

2 Inthe list for the printer driver that you want to select, click [My Print
Manager Port], and click [Next].

— If you click [Cancel], the settings window closes.

# My Print Manager Port D = @
Diverat §sbatk Pleass speciy the dilver that should be used to send documents o the My Print Manager. To do so, selsct the
verFot Selection 3 Print Manager Port from the rop-dosn lst

Transmission Setlings

i

My Print Manager 2-4



Installing My Print Manager Port and Configuring Client PCs 2

3 Enter the information that you want to use, and then click [Next].

— Click [Back] to return to the Driver/Port Selection window.

#1 My Print Manager Port (3=

er. Speciy the user account that wil send

Driver/Port Selection

Lagin Information

Save Login Information

Lser Name: Usertiame

Complete

Confimation of Passnard | eeees

Server Information

URL hitp://S erverl ame /Aliaset ame

Part Number ] 1-65535)

Helo < Back ][ Newts ][ o

- Save Log-in Information

Specify whether to save the entered login information.

If you do not select the Save Log-in Information check box, the user
authentication window opens when a user attempts to print a
document, and the user must enter their user name and password.
- User Name

Enter the user name.

- Password

Enter the password.

- Confirmation of Password

Reenter the password to confirm that you entered it correctly.

- URL

For the server name, enter the same URL that you use to log in to
the Enterprise Suite server. http://[server name]/PSES/

In the above URL, replace "server name" with the host name or IP
address of the computer that the Enterprise Suite is operating from.
If you use an IPv6 address for the server name, enclose the server
in square brackets ([ ]).

If the Enterprise Suite is configured to send SSL-encrypted
transmissions, enter "https" instead of "http".

- Port Number

Enter the port number of the Enterprise Suite server (IIS).

My Print Manager 2-5
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4 cClick [Completed].

# My Print Manager Port

Driver/Pat Selection My Prirt Manager Port has selup successfully

Transmission Setlings

Complete

B

LCompleted

2.2.2 Viewing Version Information for My Print Manager Port
You can check the My Print Manager Port version.

Procedure to View Version Information

1 On the My Print Manager Port settings window, click the icon on the
left edge of the title bar.

! My Print Manager Pol

Move o

Size
—  Minirmize i

O Maximize

X Close Alt+F4

ersion

2 Click [Version].

The version information appears.

My Print Manager 2-6
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2.2.3 Downloading Printers (When using a print server)

If My Print Manager Port is installed on the print server, you can download
printers that are shared through the print server to client computers.

...

Note
For details on the procedure fo download printers, consult your system
administrator.

N...

Note

If the printer driver for the printer that you want to download is already
installed on your client computer, uninstall and reinstall it. For details on
how to uninstall the printer driver, see the applicable device's user's
guide.

Download Procedure

Display the printer driver selection window.

— OnWindows 2000: On the taskbar, click [Start], [Settings], and then
click [Printers].

— On Windows XP/Server 2003: On the taskbar, click [Start], and then
click [Printers and Faxes].

— On Windows7/Vista/Server 2008: On the taskbar, click [Start],
[Control Panel], [Hardware and Sound], and then click [Printers] (on
Windows 7, click [View devices and printers]).

Access the print server. For details, consult your system administrator.

Select the printer that you want to download, and drag it to the printer
driver selection window.

— Alternatively, double-click the printer that you want to download.

My Print Manager 2-7
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2.2.4 Installing My Print Notifier (When using a print server)

My Print Notifier displays a message on the client computer that indicates
whether data has been spooled.

When you are using a print server, install My Print Notifier on the client

computer.

Installation Procedure

1 Insert the Enterprise Suite DVD in the DVD-ROM drive, and start the My
Print Notifier installation.

2 Click [Next].

3 Click [l accept the terms in the license agreement], and then click

[Next].

75 MUMNE & WS 8 My Print Notifier

License Agreement

Please read the following license agreement carefully,

Please choose the language to display the End User License Agreement.

English w

Software End User License Agreement

PLEAZE READ CAREFULLY THE LICENZE AGREEMENT BELOW
BEFORE OPENIMG THE PACKAGE OF THIS S0OFTWARE
("SOFTWARE"), DOWNLOADING, INSTALLING OR USING THE
SOFTWARE. OPENING THE PACKAGE, OR DOWNLOADING,
INSTALLING OR U3ING THE 30FTWARE SHALL BE DEEMED

TOUR LAWFUL ACCEPTANCE OF THE TEEMS AND CONDITIONS

(O)1 accept the terms in the license agreement:

(1 do not accept the terms in the license agreement!

4 Check the destination folder for the installation.

My Print Manager
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7

— If you want to install My Print Notifier to a different folder, click

[Change], and then specify the destination folder.

TG MU & M 8 My Print Notifier

Destination Folder

Click. Mext to install to this folder, or click Change ko install to a different Folder,

G Install & W - Iy Prink Motifier to:
Ci\Program Filesl - S\My Print Mokifier),

<Back || Mexts [ Cancel

Click [Next].

Click [Install].

e My Print Notifier

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If wou want ko review or change amy of your installation settings, click Back, Click Cancel ko
exit the wizard,

[ < Back il Install | [ Cancel

The installer begins installing My Print Notifier. When the installation

completes, the installation completed window opens.

Click [Finish].

My Print Manager
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2.3 Uninstallation

Uninstalling My Print Manager Port

Before you uninstall My Print Manager Port, confirm that:

v/ You are logged on to Windows as an administrator.

v/ My Print Manager Port is not being used on the Driver/Port Selection
window.

Display the uninstall programs window.

On Windows 2000: On the taskbar, click [Start], [Settings], [Control
Panel], and then click [Add/Remove Programs].

On Windows XP/Server 2003: On the taskbar, click [Start], [Control
Panel], and then click [Add or Remove Programs].

On Windows 7/Vista/Server 2008: On the taskbar, click [Start],
[Control Panel], and then click [Programs and Features] or
[Programs].

Click My Print Manager Port, and remove it from the PC.

Restart the PC.

Uninstalling My Print Notifier

Before you uninstall My Print Notifier, confirm that:

v You are logged on to Windows as an administrator.

Display the uninstall programs window.

On Windows 2000: On the taskbar, click [Start], [Settings], [Control
Panel], and then click [Add/Remove Programs].

On Windows XP/Server 2003: On the taskbar, click [Start], [Control
Panel], and then click [Add or Remove Programs].

On Windows 7/Vista/Server 2008: On the taskbar, click [Start],
[Control Panel], and then click [Programs and Features] or
[Programs].

Click My Print Notifier, and remove it from the PC.

Restart the PC.

My Print Manager
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Operating My Print Manager

-
3 Operating My Print Manager

3.1 What You Can Do with My Print Manager

With My Print Manager, you can:

Spool data to the My Print Manager server.
Print data from registered devices.

Check the details of spooled data.

Delete spooled data.

Change the print settings of spooled data.
Save spooled data to your favorites.

Set the print methods of spooled data.

Preparations
Before you use My Print Manager, you have to:

When a Print Server Is Not Used
e |Install My Print Manager Port.
e Configure My Print Manager Port.

When a Print Server Is Used
e Download the printers that are shared on the print server.
e |Install My Print Notifier.

My Print Manager
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3.2

3.2.1

Using My Print Manager to Print Documents

This section will explain how to spool the data that you want to print to the
My Print Manager server and how to print data from devices.

Procedure to print data:
1. "Spooling Data" on page 3-2
2. "Printing from a Device" on page 3-4

Spooling Data

This section will explain how to spool print data to the My Print Manager
server.

...

Reminder

To enable detailed print settings, you have to use a printer driver that
supports the device that you want to print from and spool the data that
Yyou want to print.

Spooling Data

Before you start spooling data, check that:

v My Print Manager Port is installed, and the My Print Manager Port and
printer driver settings have been configured.

Open the data that you want to spool.

My Print Manager 3-2
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3

2 Print the data from the software application.
Select the printer whose port is set to My Print Manager Port, and then

click [OK].

— In the print driver's Printing Preferences window, only set Output
Method to [Print].

— If the My Print Manager Port Authentication window opens, enter
the user name and password, and then click [OK].

* My Print Manager Port Authentication

Uszer Mame

Password

Uszertame

l

Ok l’ Cancel ]

The print data is transmitted to the My Print Manager server and is

spooled.

...

Reminder

If you have selected the "Save Log-in Information"” check box in the My
Print Manager Port settings or if you are using a print server, the My Print
Manager Port Authentication window does not open. For details, see
"Configuring My Print Manager Port" on page 2-4.

N...

Reminder

Depending on the administrator settings, when print data is transmittead,
My Print Manager Port or My Print Notifier will display a message
indicating whether the data has been spooled.
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3.2.2 Printing from a Device

This section will explain how to print spooled data from a device that has
been registered to My Print Manager. You can use either of the following
methods to print data. The method can be changed through the ID & Print
Setting.

e "Selecting Print Data and Then Printing It" on page 3-5

e "Using ID & Print to Print Data" on page 3-7

Spooled data that has been printed is deleted from the My Print Manager
server. Even after it is printed, data that has been saved to your favorites is
not deleted.

N...

Reminder
For details on the ID & Print Setting, see "Configuring ID & Print Settings "
on page 3-18.

...

Note
ID & Print can only be used to print data from a device that is managed
by the Authentication Manager.

N...

Note

Depending on a device's authentication settings, you may have to
register users on the device. For details, consult your system
administrator.

...

Reminder
The appearance of the login screen differs depending on the device's
authentication method.
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Selecting Print Data and Then Printing It

Follow the procedure below to use the device's control panel to select and

print data.

1 When the device's login screen appears, enter your authentication
information.

& Enter data necessary for authentication.

[ admanisy ator
Al henuxcatxun‘

Neme |Status
User Name

Password A

t - |
[ belete
Job Details

RN o

— You may not be able to log in to a device immediately after it turns
on or returns from sleep mode. Wait some time before you log in to
the device again.

2 Press [Login].

The basic settings screen appears.

3 Press [APP].
— Ifthere are multiple applications registered on the device, press [My
Print Manager].

The list of all the print data that has been spooled to the My Print
Manager server is displayed.
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4 Select the data that you want to print.
TN | MY Print Hanager

Job
End

B e—— e
| Update List | | Reset |§| st |
Delete
Job Details A
09/26/2010  19: 0sHEE
Hemory 1007

The spooled data is displayed in descending order according to
when the data was spooled, with unprinted documents shown first,
followed by documents from your favorites that have already been
printed.

The icon that is displayed in front of the document name shows the
status of the document.

: Not printed

: Printing failed

@& : Saved as favorite

& : Saved as favorite and printed

& : Saved as favorite and printing failed

(P
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5

— Tochange the data's print settings, press [Print Settings]. The Print
Settings screen differs depending on the device.
To display the details of the selected data, press [Print Job Details].

Job List = Please select the desired output settings.
'S The change in the Favorite setting will not automatically be reflected in
the list. You need to update the 1ist manually in the next screen.

Copies 4 1~999

Staple A Do Hot Use

Punch A Do Hot Use

Print Job Details
Job Details

097262000 19:050K8H
Hemory 1007%

| cancel |§| oK

— "Favorite" does not appear for documents that have been added to
your favorites. Also, you cannot remove a document from your
favorites.

— Changes to the print settings are not updated automatically, so
press [Update List] to update them manually.

— To update the list of print data, press [Update List].

— To clear all the selected print data entries, press [Reset].

— To select all the print data entries, press [Select All].

— To delete the selected print data entries, press [Delete].

— You can select up to 10 print data entries individually.

— If you have pressed [Select All] to select all the print data entries,
you cannot select and cancel print data entries individually.

Press [Start] on the control panel.

Using ID & Print to Print Data

When you log in to a device, it prints all unprinted spooled data.

The following spooled data cannot be printed through ID & Print. To print the
following data, log in to the device, select the print data, and start printing.

v Printed documents in your favorites
v/ Documents for which printing failed

1

When the device's login screen appears, enter your authentication
information.
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— You may not be able to log in to a device immediately after it turns
on or returns from sleep mode. Wait some time before you log in to
the device again.

Press [Login].

The device prints all the print data that has been spooled to it.

...

Reminder

When you are printing spooled data using ID & Print, the job that is
currently being printed cannot be printed on other devices through the
use of ID & Print until it is fully printed on the current device.

N

Reminder
To cancel a print job that is in progress, select the print job and press
[Start Deleting].

If you cancel printing before it finishes, the print data will remain on the
My Print Manager server as data for which printing failed. You will not be
able to print this data using ID & Print. To print it, log in to the device,
select the print data, and start printing.

...

Reminder

If the spooled data is printed with the stapling feature enabled but the
device that does not have a finisher installed, the stapling feature is
disabled, and the data is printed. Like in this case, if a portion of the print
settings is disabled and then the spooled data is printed, the data will
remain on the My Print Manager server as data for which printing failed.
Delete this data manually.

N

Note

If an error occurs when you are printing from a device, and you do not
correct the error, you will be logged out after a fixed length of time. While
Yyou are logged out, you cannot perform operations on jobs, such as
deleting them. To log in to the device again, press "Next Copy Job" on
the error screen to display the login screen.
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3.3

3.3.1

3.3.2

Operating the My Print Manager Server

This section will explain how to access and operate the My Print Manager
Server from your Web browser.

After you log in to the My Print Manager server, you can use the features
listed below.

The features that you can use on the My Print Manager server are as follows:
"Checking the Details of Spooled Data" on page 3-15

"Changing the Print Settings of Spooled Data" on page 3-16

"Saving Spooled Data to Your Favorites" on page 3-17

"Deleting Spooled Data" on page 3-17

"Configuring ID & Print Settings" on page 3-18

"Viewing the My Print Manager Server Version" on page 3-18

Logging In to the Enterprise Suite

For details on how to log in to the Enterprise Suite, see the "Device Manager
User's Guide."

Basic Operation

This section will explain the basic operations of My Print Manager.

Top Menu

Login: Userd01 1@y Logout
User List Change
1— Password

Reglster Users and Accaunt Tracks Change User
Password

2 i My Print Manager
Secure personal printing from any
connected device.
Number | Item Description
1 User List Use the User List to register and manage users. For details,

see the chapter that discusses the User List in the Device
Manager User's Guide.
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Number | Item

Description

My Print Manager

Use the My Print Manager to perform tasks such as man-
aging the print data that users have spooled and configur-
ing settings on printer devices.

N

Reminder
When you log in as a regular user, you can man-
age the print data that you have spooled.

Screen Components

1 2
\ \
[ coan vseont ][ oty togout
4 e ? —5
— | 6
7
5
Totak: 1-10114. [10] 20 30 50 100 78
<< Jn>x Gt 9
Solect Status Document Nam Favorie] Size Sont Printed | Originald Copieg Dates o bo deleted 10
O | EiNot printed yet Document01d | - 56KB | 09/24/2010 191642 1 1 -
O | Bpriningfaed. Documentot3 |- 45KB | 09242010 191638 f s
O | BiSuccessiully printed. | Document012 | Favorite| 34 KB | 0972412010 19:16:34 | 0972472010 19:18.00 | 1 1
O | @erinting . Document0t1 | Faworte| 23KB | 0972412010 18:16:29 1 1
O | BNotprintedyet. | Document0to | Favorie| 13K8 | 09/24/2010 19:16:24 1 1
O | BSuccessfully printed. Document009  Favorite | 8802 KB | 09/24/2010 19:16:20 09/2472010 19:18:00 | 1 1
O | Biot printed yet Document00s | - S70KB | 0912412010 19:16:16. 1 1
O | BNotprntedyet. | Documenoo7 |- 71K8 | 09202010 191611 1 1
O | Biot printed yet. Document06 | - 663KB | 09124/2010 19.16.07 1 1
O | @erining . Document005 | Faworte| 56KB | 0972412010 18:01.22 1 1
Number | Item Description
1 Logged in User Name | This displays the name of the user that is currently logged
in.
2 Logout Click this button to log out of the My Print Manager server
and display the login window.
3 Go to Top Menu Click this button to display the top menu.
4 Menu The menu is displayed here.

Click a command on the menu to show the corresponding
details on the right side of the display.

N

Reminder

If @ /s displayed beside the menu title, click &
to display the collapsed menu. Click || to close
the menu. If @ /s displayed, there is no col-
lapsed menu.
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Number

Item

Description

Click this button to return to the previous menu.

V...

Note
Do not use your Web browser's "“Back" button.

Click this button to update the screen with the most recent
contents.

V...

Note
Do not use your Web browser's "Refresh” but-
fon.

ird

Click this button to display help for the current screen.

Search Condition

When a list is displayed on the screen, you can specify a
search condition to narrow down what data is displayed.
Type the search string in the text box.

V...

Reminder
If you are logged in as a regular user, the list
does not appear.

Select All/Uncheck All

When alist is displayed on the screen, click this to select or
clear all the settings.

Number of Lines to
Display

When a list is displayed on the screen, click this to select
the number of data entries that are displayed in the list.
For example, if you click "10", 10 rows of data entries will
be displayed on the screen.

Page Navigation

When a list that can not fit on a single screen is displayed,
these buttons appear.

e Click [<] to display the previous page.

Click [>] to display the next page.

Click [<<] to display the first page.

Click [>>] to display the last page.

You can also jump to a specified page by typing the
page number that you want to jump to in the text box,
and then clicking the [Go] button.

10

List Sorting

When a list is displayed on the screen, if you click one of
the list headings, the whole list is sorted with that heading
as the key.

My Print Manager
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My Print Notifier Window

My Print Notifier starts automatically when you log on to a PC that it is
installed on, and its icon appears on the notification area. My Print Notifier
closes automatically when you log off the computer. You can also close My
Print Notifier by right-clicking the icon in the notification area and clicking
[Exit].

To restart My Print Notifier after you close it, click [Start], [All Programs],
[KONICA MINOLTA], [My Print Notifier], and then [My Print Notifier].

My Print Notifier Window

e |f authentication succeeds, an information icon appears. Otherwise, an
alarm icon appears.

e A message from the My Print Manager server indicates whether the sent
print data has been spooled.

...

Reminder

Only one user can use My Print Notifier. If multiple users log on to the
same computer, only the user who first started My Print Notifier can use
it. You cannot switch between users.

...

Note

Up to 10 messages appear indicating that spooling completed
successtully. When 10 messages are displayed, additional messages
that indicate successful completion are discarded.
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3.3.3 Print Job List

This section will explain how to operate the Print Job List window.

Print Job List

User Name : User001
Total number o Print Jobs registered /Quota 9120
Total size of Print Jobs registered. /Quota

Print Job List

Search Condition: DocumentName [ |

ez

: 123M0M8 B

[Pt Job Detais) Change Pint Setings (Save 25 Favort]

Status.

[10] 20 30 50 100

| Printed

‘ || sm |

|originatd Copied Dates to be deteted
1 B

BInot printed yet.

Bisuccessfully printed
EdPrinting failed.

Document014 203KB| 09/14/2010 14:10:22

Document013 | Favorite | 203 KB 09/1312010 14:10:16 | 0912212010 14:10:15
Document012 | Favorite | 203 KB | 09/12/2010 14:10:09 | 09/2212010 14:15:00

oecumenoty 203k0 09200 41005

o

{m]

O | BSuccessfully printed.
(m]

(u]

O | EiNot printed yet
O BNot printed yet
O | Bt prnted yet
O | Bt prnted yet.
[m]

EPrinting failed.

Document010

Document009 | Favorie | 203 KB 0910972010 14:09:57

Document008 16KB | 09/08/2010 14:09:48

Fp— oKD | Gz w0941

1 1
1 1
1 1
203KB| 09/1012010 14:10.01 1 1
1 1 |2 |
1 1
1 1
Documenton2 1 1

16KB | 09/02/2010 14:09:07

Item

Description

Status of Stored Print
Jobs

The total number of documents and the total document size for the cur-
rently logged in user are displayed. If the administrator has set print
quotas, the quotas for the number of documents and the document size
will appear, and you can check the storage status on a graph.

Search Condition

Type a condition that you will use to narrow down the list of spooled da-
ta. Click [Display] to apply the condition that you have specified and up-
date the list.

V...

Reminder
If you are logged in as a regular user, the list does not ap-
pear.

Print Job Details

Click this button to display the details of the print data entry that you
have selected in the list of spooled data. You cannot display the details
of multiple print data entries at the same time.

Change Print Settings

Click this button to change the print settings of the print data entries
that you have selected in the list of spooled data.

Save as Favorite

Click this button to save to your favorites the print data that is selected
in the list of spooled data. You cannot remove a document from your
favorites.

Delete

Click this button to delete the print data entries that you have selected
in the list of spooled data.

Select All/Uncheck All

Click this button to select all the print data entries that are displayed in
the list of spooled data. Click this button one more time to clear all the
selected items.
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Item Description

Spooled Data List The spooled data list displays a list of all the print data that has been

spooled to the My Print Manager server.
To select a print data entry, select its check box.

...

Reminder

The state of the spooled data is also indicated by icons.
- Not printed

Ba - Printing failed

g . Saved as favorite

& - Saved as favorite and printed

& - Saved as favorite and printing failed

N

Reminder
The number of pages in the original may not be displayed correctly.

N...

Reminder

The number of days until the spooled data is automatically deleted is
displayed under "Dates to be deleted". If the data does not have an
automatic deletion date, "-" appears.
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3.3.4 Checking the Details of Spooled Data

This section will explain how to check the details of data that you have
spooled.

Checking the Details of Spooled Data

1

2

Type a search condition that will be used to retrieve the spooled data
that you want to display.

Click [Display].

The list of spooled data is displayed.

Select the spooled data whose details you want to check.

Click [Print Job Details].

The selected spooled data details are displayed. To delete the selected
spool data entries, press [Delete].

To change the selected spooled data's print settings, click [Change
Print Settings].

Print Job Details

/2
Document Name Documentota ]
Size [203KB ]
Sent [09/13/2010 14:10:16 ]
Printed [0972272010 141015 ]
Originals |1 ‘
Copies [ ]
Status [Successfully printed_ J
Favorite [Favarite J
Remaining Dates [« |

N

Note
You cannot display the details of multiple print data entries at the same
time.

...

Reminder
The number of pages in the original may not be displayed correctly.
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3.3.56 Changing the Print Settings of Spooled Data

This section will explain how to change the print settings of data that you
have spooled.

Changing the Print Settings of Spooled Data

1 Type a search condition that will be used to retrieve the spooled data
that you want to display.

2 Click [Display].
The list of spooled data is displayed.

3  Selectthe spooled data whose print settings you want to change.

4 Click [Change Print Settings].

The Print Settings window opens.

5 Change the settings, and then click [Apply].

— Ifyou click [Clear], any changes that you have made are discarded.

Print Settings

/7]
Document Name [Dacument tut - Notepad ]
Copies ‘1 ‘ [Required] {1-399)
Duplex © 1.Sided
© 2.Sided
Staple Do Not Use
 Corner (Left)
2 Position (Lefg)
Punch ' Do Not Use
2 Hole (Leff)
Apply | Clear
Item Description
Document Name This displays the selected print data's document name.
Copies This displays the number of copies that is specified by the print driv-
er. Enter the number of copies if you want to change this value.
Duplex Select whether to print on one or both sides of the page.
Staple Select the setting to use for stapling.
Punch Select the setting to use for hole punching.
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N...

Note

Depending on the device, settings that can not be used will be ignored.
Also, if data is printed with invalid settings, it will remain on the My Print
Manager server as data for which printing failed. Delete this data
manually.

3.3.6 Saving Spooled Data to Your Favorites

Save spooled data to your favorites. Even after they are printed, documents
that have been saved to your favorites are not deleted from the My Print
Manager server. Also, you cannot remove a document from your favorites.

Type a search condition that will be used to retrieve the spooled data
that you want to display.

Click [Display].
The list of spooled data is displayed.

Select the check boxes next to the spooled data that you want to save
to your favorites.

Click [Save as Favorite].

The spooled data that you selected is saved to your favorites.

3.3.7 Deleting Spooled Data

This section will explain how to delete data that you have spooled.
Deleting Spooled Data

Type a search condition that will be used to retrieve the spooled data
that you want to display.

Click [Display].
The list of spooled data is displayed.

Select the spooled data that you want to delete.

Click [Delete].

The spooled data that you selected is deleted.
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3.3.8 Configuring ID & Print Settings

Set the method for printing data from the device. For details on the print
methods, see "Printing from a Device" on page 3-4.

1D & Print Setting

2l
ID & Print & Use
O Do Not Use
Item Description
ID & Print | Use The ID & Print feature is enabled. When you log in to a device, it
prints all unprinted spooled data. In the initial settings, ID & Print is

set to "Use".

Do Not Use | The ID & Print feature is disabled. To print data, you must log in to a
device and select the data that you want to print.

3.3.9 Viewing the My Print Manager Server Version

You can view the version of the My Print Manager server.
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4  Troubleshooting

4.1 Data Spooling Problems

Problem

Solution

When | try to start printing,
the data is not spooled.

Display the My Print Manager Port communication settings win-
dow, and properly configure the server information.

Because of an authentica-
tion failure, the data isn't
spooled when | try to start
printing.

In the My Print Manager Port Authentication window that appears
when you try to start printing, enter the correct user information.
Display the My Print Manager Port settings window, and properly
configure the user information.

Check with an administrator to make sure that the account is be-
ing managed by the My Print Manager server.

| cannot start printing.

Display the My Print Manager Port communication settings win-
dow, and reconfigure the settings.

My Print Manager
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4.2 My Print Manager Server Access Problems

Problem

Solution

| cannot access Web serv-
ice or log in to the My Print
Manager server.

Display the My Print Manager Port communication settings win-
dow, and properly configure the server information.

Check whether the network cabling is connected properly.
Check whether your computer's TCP/IP settings are correct.
Ask the system administrator about the current network commu-
nication status.

My Print Manager
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