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About bizhub Evolution

# About bizhub Evolution

Konica Minolta's service platform, bizhub Evolution, works in a similar way to an app store. Users can choose between a
wide range of cloud services. The administrator makes the booking, assigns each user their applications and enables
access from each device or location. Registered persons can access the bizhub Evolution platform via their bizhub
system, smartphone, tablet or computer.

%" biZhu b Evolution YOUR COMPANY ACCESS VIA

Administrator

Convert Secure Guest Print
—_— Internal - -
authorisation [

E ‘ N PC MAC/Linux

Pl

Text to Speech Translate g P
]

Laptop Smartphone  Tablet
Find many more services on the bizhub Evolution platform.

Technical requirements

Ol silel SR o o) =i | All major browsers (Chrome, Firefox, Internet Explorer, Safari) in the latest versions.

Internet connection Requires an Internet connection with 6 Mbit/s downstream and 1 Mbit/s upstream.
We recommend at least 16 Mbit/s downstream and 4 Mbit/s upstream.

Multifunctional system The multifunctional system must be optimized for Internet access and the web browser must be
enabled.

The IP can be set as static or dynamic.
If the system is connected by proxy, basic authentication is supported.

Compatible mobile The mobile device must be optimized for Internet access and must have a browser.
devices

For more information about technical requirements and compatible systems, please visit
https://evolution.konicaminolta.de/en/support/specifications.

bizhub Evolution/ UG/ Administrator/ 1.0
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Role of the administrator

Data security
The bizhub Evolution platform is located in our data center in Germany, which is ISO 27001 certified. The data protection
and security concepts implemented in bizhub Evolution provide a high level of system security. Personal user data is

encrypted and anonymized according to the latest security standards. Your data can also be encrypted and stored in
your local network to prevent unauthorized access to user data.

For more information about the security settings, please refer to the chapter "Security cubes (data security)" on page 26.

¢ Role of the administrator

As the administrator, you can:
- Book cloud services for your company
- Create users and assign these services to them
- Add and manage MFPs
- Manage the jobs of all users
- Report problems, where necessary

- Configure security settings (security cubes)

NOTE
As the administrator, you can assign services to yourself and use them without having to register as a user as well. For

more information, please refer to the chapter "Your own services and jobs" on page 33.

bizhub Evolution/ UG/ Administrator/ 1.0
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Registering on the bizhub Evolution platform

¢ Registering on the bizhub Evolution platform

Call up the home page of the bizhub Evolution platform at the following URL: https://evolution.konicaminolta.de/en/.
Once there, click on [Sign up].

The registration form opens.

& KONICA MINOLTA {ee bizhub Evolution
4 Home @ store EN | @ %
New customer

Contracting party Address

Company name / Association / Organization*
Address amendment optional (i.e. c/o)
Street* Examplestreet 1

Zip* 00000

City* Example-City
Country Germany

[ different billing address

Contracting party

® New customer

(O Existing Konica Minolta customer

(O Existing customer of Konica Minolta retail partner
(O Existing Konica Minolta retail partner

1. Enter the contact details of your company, organization or association.

2. Under "Contracting party”, select whether you are registering as a new customer or if you are an existing
customer or partner of Konica Minolta:

Existing Konica Minolta customer: Enter your customer number

Existing customer of Konica Minolta retail partner: Enter the first few letters of the retail partner, then select
from the list shown.

Existing Konica Minolta retail partner: Enter your retail partner number.

3. Establish who will be given administrator rights and who should be the general contact in your company. If the
administrator will also act as the general contact, check the "Admin is also contact person” box.

4. Give your bizhub Evolution domain a hame.
NOTES
The domain name is used as a prefix when your users log in so that they can be clearly assigned to your

company. Generally speaking, you should therefore simply enter the name of your company.
- Do not use any upper case letters, spaces, umlauts or special characters.

bizhub Evolution/ UG/ Administrator/ 1.0
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Logging in/out of the bizhub Evolution platform

5. Check the box to confirm that you have read, understood and accept the terms of use.
6. Click on [Enter bizhub Evolution] and confirm the message with [OK].

Once you have successfully registered, you will receive an e-mail with your user name and password. Click on the link in
the e-mail to log into the bizhub Evolution platform and choose your own password.

# Logging in/out of the bizhub Evolution platform

Logging in

Call up the home page of the bizhub Evolution platform at the following URL: https://evolution.konicaminolta.de/en/
From there, enter your user name and password and click on [Login].

NOTE
Forgotten your password? Click on the link, enter your user name or e-mail address and we will send you a new

password by e-mail.

Logging out

To log out, click on the gear wheel and then [Logout].

EN| & @ B &

Andy Admin
andy admin

| o=
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First steps

¢ First steps

After logging into the bizhub Evolution platform for the first time, carry out the first steps as shown.

& KONICA MINOLTA

L+ bizhubEvolution

smart services from Konica Minolta

@ sTore

B MY JOBS MY SERVICES #° MAINTENANCE

Welcome Quicklinks

Thank you for joining bizhub Evolution! = Security Cubes
+ Events

You are just a few steps away from unleashing the full potential of your bizhub solution - Senvices

@ Users

There are no users configured on the Security
Cube yet

Add User

€ services © Provision

Choose the services that you want to use on
bizhub Evolution

Enable access to your services for individual
users and devices

1. Click on [Add User] to create a new user profile.
For more details about this, please refer to the chapter "Creating users" on page 12.

@ users

-+

There are no users configured on the Security
Cube yet

e Services

Choose the services that you want to use on
bizhub Evolution

Get services

€ Provision

Enable access to your services for individual
users and devices

2. Click on [Get services] to book the services you require.
For more details about this, please refer to the chapter "Booking services for your company (Store)" on page 7.
@ users v € services € Provision
ann ||||»
+ 11 &
EER
You can create additional users via Menu: Choose the services that you want to use on Enable access to your services for individual
"Maintenance" = "Security Cubes". bizhub Evolution users and devices
From there you can navigats to
"User administration”, where you will find
your link called "Add users”
——
3.

Click on [Assign services] to make the subscribed services available to your users.

For more details about this, please refer to the chapter "Assigning services (provisioning)" on page 9.

o Users \/
-+

You can create additional users via Menu:
"Maintenance” < "Security Cubes”.

From there you can navigate to

"User administration”, where you will find
your link called "Add users"

e Services |/

2

Get more services via

enu: "Store”

€ Provision

Enable access to your services for individual
users and devices

Assign services
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Status overview (home page)

# Status overview (home page)

Once you have completed the first steps, a status overview is displayed on the home page.

Here you can see an overview of the latest services you have subscribed to. Your current, recently finished and failed
jobs are displayed below this.

From here, you can start your own services, view details about your own personal jobs and search for jobs.

- Tl

a © hizps.!/ deme bizhubevolution.su en uses' dathboard £ = @ © | & Bl Doc - Linkportal ) bizhub Evoltion - Dashbeos... 5 | (@ A » LED: (bersetrung im Engl_
% EfKoeverteren + B Auvwibien
© KONICA MINOLTA (. bizhubEvolution
Mt garvicas from Komica Minolta

# rome

Latest services My Print

A Do files here fo upload. or browse

]

Convert to Excel Text to Speech Convert to PDF Announcements Efgible fils types: doc. acm, dece..dot, dotm, .datx. oo, Jpeq. Jog. L

pot, pps. ppt, pptc, ot o O, xdsx, eml, aps

Finished jobs EXX —

Service Created - Stane Last changs Files Frogress
> ;Tmn:k‘!e 03482017 10:26 Finishad 09.48-2017 10:27 1 100.00%
> "B Conven o POF TIE 20T 1024 Finiahed CIAB201T 1024 1 100.00% Quick links
> '.’»,Prim G9AR2017 10:21 Finished B9182017 10:1 1 100.00%
= Security Cubes
a Transiate 09422017 1133 Finishod 9422017 1133 1 100 00% e
= Events
> M Transtara 09-12-2017 1929 Finished BE12-2017 1120 1 100.00% « Services
Shawing 1105 - Totat 13 sntiies [l 3 & men
Failed jobs CoE—
Sorvice Croated v State Last change Flios Prograss
5 i Transte 9423017 0548 Frioe 05423017 0340 1 0.00%
Ehgwng 1101 - Total 1 enlnes 1
¥ lmprinl + Cookies Slabement » Dla Privacy Shars us n m " Giving Shape Lo ldeas

If you need more information about a job, click on the arrow in the job list.
Click on the result file to open or save it.

Service Created v State Last change Files Progress
> g Translate 09-18-2017 10:26 Finished 09-18-2017 10:27 1 100.00%
B Convert to PDF 09-18-2017 10:24 Finished 09-18-2017 10:24 1 100.00%
1D: 21381
| Result files: IMG_1695.pdf was removed e
Iinput files: Show..
> -i. My Print 09-18-2017 10:21 Finished 09-18-2017 10:1 1 100.00%

If a job could not be processed, you can start it again here.

Failed jobs CEE

Service Created v State Last change Files Progress
R g Translate 09-12-2017 09:48 Error 09-12-2017 09:48 1 0.00%
1o: 20911
Ilinformation: Could not read Word document, please try as PDF
1Input files: Show...

Restart job

For information about the quick links, see page 40.
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Booking and managing cloud services

# Booking and managing cloud services

You will find all bizhub Evolution services on the [Store] tab. Users can also see the store, but can only book paid
services via you as the administrator.

NOTE
If a user has requested a service via the store, you will be notified about this by e-mail. You can then assign the desired
service to the user (see "Assigning services (provisioning)" on page 9).

Booking services for your company (Store)

If you are interested in a particular service, click on it to find out more information or to book the service (for a fee).

© KONICA MINOLTA ¢+ bizhubEvolution

[w}
Convert to Secure Guest Convert to Convert to
Word Print PDF Excel
Connector
Smart SharePoint
Convert Online

*Imprnt + Cockies Statement > Data Privacy Share s u m Giving Shape to ldeas

& srore

Connector
Connector Connector Microsoft
Dropbox Google Drive OneDrive

How to book a service:
1. Click on the service you require, e.g. "Convert to Word".
2. Click on [Subscribe].

3. Read the terms and conditions.
Click to confirm your acceptance.

4. Click on [Confirm order].
The order process is triggered.

5. Confirm the message with [OK].

You will be notified by e-mail once the Konica Minolta Team has checked your order and the product is ready. Free
trial subscriptions can be used immediately.

NOTES

If you are a new customer, your customer account may still need to be enabled in order to book paid-for products and
services. Once your account has been successfully enabled, your preordered products will be sent and services enabled
immediately.

It may be necessary to take some preparatory steps prior to using some services. In order to use a connector, for
example, you have to carry out the connector setup procedure (see "Connector setup/connecting online storage" on
page 33).

bizhub Evolution/ UG/ Administrator/ 1.0
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Booking and managing cloud services

Booking MFP setup packages (for direct customers only)

Under [Store] — [Setup], direct customers will find MFP setup packages for the use of bizhub Evolution. Contact your
Konica Minolta sales representative to purchase setup packages.

© KONICA MINOLTA {e+ bizhubEvolution

smart services from Konica Minolta.

+ Store + Setup

We make your multifunctional systems ready for bizhub evolution

We are happy fo support you in expanding your multifunctional systems with bizhub Evalution. No matter whether you want a memery expansion
of the installation of bizhub Evolution. Simply confact your local Konica Minolta representative and get our service

bizhub Evelution i memory expansion, bizhub Evolution, per system
per system
You will recene the following services:

You will receive the following Senices:
= Activation Webbrowser

= 2GB memory expansion = Enabling IWS functionalifies on MFP
{i-Oplion LK-204) + Installaton of bizhuby Evoltuion App
« Wabbrowsar (1-Opbion LK-101 v3) * Visit Konica Minolta service technician

» Instaliation mamory expanskn

= Activation Webbrowser

» Enabling WS unclionahlies on MFP
= Installation of bizhub Evoliuion App

= Visit Konica Minolta service technician

450 Euro (list price) 187,50 Euro (list price)

bizhub Evolution/ UG/ Administrator/ 1.0
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Booking and managing cloud services

Assigning services (provisioning)

In order for a service to be used, it must be assigned to a user or MFP.

© KONICA MINOLTA L.+ bizhubEvolutian
smat sanvces fram Korca Mingita
A Home @ sror f JOBS '“*' & MAINTENANCE
* Mamnlemancy ¥ Seovices ¢ Provisioning
Fax B - L' X il
i ‘ S - — A v CI08 (2 1) Bz~
Avatiable for. Deskiog, MEF, Mobde Web
r an + G308 (P =) [mfl
Announcements [ o] + - Qw 'S = o
Arnnouncermen Andy Ademi 12 227 (2 1) 2
‘. " b a * Andy Admin ['m] ¥ t [n]
v —— Sw [FFITE =) Bz
Convert to Word T - an y
R i Do, W, e e * Mo— Qe
. 5 'm s
My Print T pye—— o)
l e T 2 i [=t0
¥ D an )
Markomi " - — o = 5)
» fempriel + Coolies Statement » Dala Privacy Hhare us n m &l Giving Shape to ldeas

You can use the search fields to filter users or devices beforehand so that you can assign specific services to specific
users.

At the top of the page you will find another filter option, where you can filter systems and persons by department.
However, this function is only available if you have maintained the department information in the user data and MFP
data.

How to assign a service:
1. Go to [Maintenance] — [Services] and then [Provisioning].

2. On the left-hand page, select the service you wish to assign.

3. Drag and drop the service on to the desired person or on [All] to assign it to all persons on the list.
or
Drag and drop the service on to an MFP or on [All] to assign it to all MFPs.

NOTES

If a service has to be assigned to a person, the MFPs are grayed out when you drag and drop.
If a service has to be assigned to an MFP, the persons are grayed out when you drag and drop.
With a connector (e.g. Dropbox), you also have to assign the "Pull Print" service.

T —  sans Dos o
CO - I -
Comector Drapbox CTTA— - o

4. Click on [Save].
The service has been assigned and can be used by the user.

bizhub Evolution/ UG/ Administrator/ 1.0
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10 Booking and managing cloud services

Removing services (de-provisioning)

How to remove a user or MFP from a service:
1. Go to [Maintenance], then [Services].
2. Click on the desired user or MFP.

3. Click on the cross on the right to remove the user/MFP from the respective service.

All
My Print == L -
1. - | = Jane Doe Bs "
Markomi &
Lw' siia . Doskiop g o=

4. Click on [Save].

Configuring services settings

Some services require special settings, e.g. for "Secure Guest Print".
You will find these settings here:

Menu bar — [Maintenance] — [Services]—>[Settings].

Secure Guest Print (optional)

If you have booked the "Secure Guest Print" service, you have to apply special settings.

© KONICA MINOLTA e bizhub Evolution

smart services from Konica Minolta

- = 3
#4 Home @ sTore B MY JOBS MY SERVICES /& MAINTENANCE

* Maintenance * Services > Seftings * Secure Guest Print

Provisioning Settings Overview

Secure Guest Print

E-mails with documents that are sent to this e-mail address generating a print job. The
sender of the e-mail will receive a PIN, with which the documents on the MFP can be
printed from the Secure Guest Print Service.

E-mail address:* evolution-gmbh @demo.bizhubevolution.eu

As an alternative to the above address, you can specify an e-mail address that they can
pass on to your employees for printing. It must be established whether to forward them to
the actual guest print e-mail address.

Set up the e-mail address to which your guests will later be able to send their print jobs.
If you feel this e-mail address is too long, you can set up an alternative e-mail address; the alias e-mail.

NOTE
Please make sure that you have set up the appropriate forwarding service to the actual Secure Guest Print e-mail
address.

bizhub Evolution/ UG/ Administrator/ 1.0
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Booking and managing cloud services 11

Calling up the overview of all subscribed services

You can find the overview of all subscribed services here:
Menu bar — [Maintenance] — [Services]—>[Overview].

This overview shows you which services you have subscribed your company to and how many licenses you have.

© KONICA MINOLTA £ bizhubEvolution
BMArt srvicas from Kemsca Mincia
# Home @ sToRE & MY I0RS ) M s
' Maimdenance * Services ¢ Overview
Prowsioning  Sefings  Oveniew
Advoware
Slahes ‘-' ilime ]
B ([ Fesminated
IPurchase pumber i
IPurchase date og-31-2018
| Geting period B8T-201T - 00382017
M pesicd O month
ITonminated effostive 0705017
Unit Count Conditions Used Tatal
Selup lee 1 shondtily 1 €000
L6
Baska Subicribod ([N
Purchass pamber 4387
Ihrchase date 00122016
| ling period 20T - I TRE0NT
| Mmarn pesiod O month
|Cancotation period 2 weeks
Unit Cownt Conditions Used Tatal
Setup ten 1 ‘maniniy 1 €00
@000
Announcements
Stana i.' . 3

It allows you to see details such as the order number, billing period, minimum period and cancelation period, as well as
cancel subscriptions or withdraw a cancelation.

Canceling a subscription

If you wish to cancel a subscription, switch the button to [Terminated].

Advoware
Status:  (SIIILEY

1Purchase number 4329

IPurchase date 08-31-2016

IBilling period 08-31-2017 - 09-29-2017

IMinimum period One month

ITerminated effective 10-29-2017

Unit Count Conditions Used Total
Setup fee 1 monthly 1 €0.00

€0.00

The date on which the termination is effective is shown.

NOTE
If you would like to withdraw the cancelation, switch the button back to [Subscribed].
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# User administration

You can use [User administration] to configure settings relating to your users:
Menu bar — [Maintenance] — [User administration]

Creating users

For a new user, you have to create a user profile.

© KKONICA MINOLTA L bizhub Evolution
smart services from Konica Minglta
A MAINTENANCE
* Masntenamce * Security Cubes * User admanistration

Add User Assigh serices
Authenticanon Uiser adminisiration
Robe v D User name Firstname  Lostname © E-mail address Department Hos valid 1) card

a9 andyadmin Angly fuimin andy.admin@doma.hishubavolution.eu Yon
Usor stoniabi@domo. bizhubevahition ou jane dos Jone Do e dou@deno bizhubevolsion ey Marketing Yos
Usar thaeplagiddema bizhubevolution sy Eeho doe dohn Dow [ehn dop@dems bizhubsvolusion ey D Yes

How to create a new user:
1. Go to [Maintenance], then [User administration].

2. Click on [Add User].
A dialog screen appears for entering user data.

3. Enter the user data.

NOTES
All fields marked with an asterisk (*) are mandatory. These details must always be entered in order to create a
record that is compatible with the system.

If the user is to be able to use external authentication solutions (e.g. YSoft SafeQ, Pcounter, PageScope Suite) to
log into bizhub Evolution on the MFP (Single Sign-on), the user name in bizhub Evolution must be identical to the
one used for the external authentication solution (see also "Enabling external user authentication" on page 17).

4. Click on [Create].
The user is created.

5. Confirm the process with [OK].
The user automatically receives an e-mail with their password for logging into bizhub Evolution

NOTE

After the logging in for the first time, the user can change the generated password to one of their own choice in the
account settings.
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Deleting a user

If a user no longer works with the system, you can permanently delete them.

& KKONICA MINOLTA

¥ c
#4 rowe @ sTore = MY JOBS MY SERVICES /& MAINTENANCE

* Maintenance * Security Cubes » User administration * Details

thaepiap@demo.bizhubevolution.eu

How to delete a user:
1. Go to [Maintenance], then [User administration].
2. Select the desired user from the list.

3. Click on the user's ID or e-mail address.
This takes you to the user information.

4. Click on [Delete] under the user details.

5. Confirm the process with [OK].
The user is deleted from the system.

Searching for a user

The search field allows you to search through your user list.

© KKONICA MINOLTA L bizhub Evolution
smart senvices from Konica Minglts
wan
A MAINTENANCE EN| A @ &
* Masntenamce * Security Cubes * User admanistration
Add User Assigh services
Authenticanon Uiser adminisiration
Robe v D User name Firstname  Lostname © E-mail address Department - l
2y andyadmin Angly fuimin andy.admin@doma.hishubavolution.eu Yon
Usor stoniabi@domo. bizhubevahition ou jane dos Jone Do e dou@deno bizhubevolsion ey Marketing Yos
Usar thaeplagiddema bizhubevolution sy Eeho doe dohn Dow [ehn dop@dems bizhubsvolusion ey D Yes

For example, enter the surname of a user in the search field to display the data relating to this person.

NOTE
The number of filtered users is displayed under the search results

bizhub Evolution/ UG/ Administrator/ 1.0



bizhub Evolution — ADMINISTRATOR

User administration

Displaying user information

User information can be called up directly via the user list.

© KKONICA MINOLTA L bizhub Evolution
smart senvices from Konica Minglts
wan
A MAINTENANCE EN| A @ &
* Masntenamce * Security Cubes * User admanistration
Akl User Assigh services
Authenticanon Uiser adminisiration
Robe v D User name Firstname  Lostname © E-mail address Department Hos valid 1) card
2y andyadmin Angly fuimin andy.admin@doma.hishubavolution.eu Yon
Usor stoniabi@domo. bizhubevahition ou jane dos Jane Do ane doni@dena bizhubevolusion ou Marketing Yos
Usar thaeplagiddema bizhubevolution sy Eeho doe dohn Dow I @dems bizhubevolution oy D Yes

Click on the ID or e-mail address to view the user information for a particular person.

NOTE
The user's personal data can be seen only by the administrator and the user themselves. External users, e.g. bizhub

Evolution service staff, see only the pseudonymized e-mail address (User ID).

Adding/changing user information

You can add or change user data at a later date, if necessary. All fields marked with an asterisk (*) are mandatory. These
details must always be entered in order to create a record that is compatible with the system.

& KONICA MINOLTA

¥ c
#4 Home @ sToRe = MY JOBS MY SERVICES /& MAINTENANCE

* Maintenance * Security Cubes * User administration * Details

thaepiap@demo.bizhubevolution.eu

How to add/change user information:
1. Go to [Maintenance], then [User administration].
2. Select the desired user from the list

3. Click on the user's ID or e-mail address.
This takes you to the user information.
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4. Change the user details.

5. Under the user details, click on [Save].
The changes to the data are saved.

Handing out an ID card

An ID card gives users access to the MFPs.

ID card

Deliver an ID card to your employee for fast and secure authentication on the MFP.

Hand out ID card

How to issue an ID card:
1. Go to [Maintenance], then [User administration].
2. Select the desired user from the list.

3. Click on the user's ID or e-mail address.
This takes you to the user information.

4. Under "ID card", click on [Hand out ID card].

5. Confirm the process with [OK].
The card PIN is displayed.

The user automatically receives an e-mail with their personal card PIN.
Once the ID card has been issued, the user can use the card PIN to enable the card at the MFP.

Disabling an ID card

You can disable an ID card so that the user can no longer log into the MFP.

ID card

Has valid 1D card Yes

How do disable an ID card:

1. Go to [Maintenance], then [User administration].
2. Select the desired user from the list.

3. Click on the user's ID or e-mail address.
This takes you to the user information.

4. Under "ID card", click on [Disable].

5. Confirm the process with [OK].
The ID card is disabled.
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Resetting the password

If a user has forgotten their password, you can reset the user's password. The user then automatically receives an e-mail
with a new password.

Reset password

The user lost his password? Reset the password of the user now. The user will receive a
new password via e-mail.

Reset password

How to reset a user's password:
1. Go to [Maintenance], then [User administration].
2. Select the desired user from the list.

3. Click on the user's ID or e-mail address.
This takes you to the user information.

4. Under "Reset password", click on [Reset password].

5. Confirm the process with [OK].
The password is reset and the e-mail with the new password is automatically sent to the user.

NOTE
After the logging in for the first time, the user can change the generated password to one of their own choice in the
account settings.
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Enabling external user authentication

Enable the [External Authentication] function if you already use an external authentication solution (e.g. YSoft, SafeQ,
Pcounter, PageScope Suite, etc.). This allows your users to log into bizhub Evolution via the MFP through automated
authentication, as with "single sign-on".

NOTE
Having an internal cost center login on the MFP is generally not possible with bizhub Evolution.

& KONICA MINOLTA ¢ bizhub Evolution

smart services from Konica Minolta

~ r - =
#4 Home & sToRre ¥y MY JOBS MY SERVICES /& MAINTENANGE

* Maintenance * Security Cubes * Cloud

Authentication User adminisiration

External Authentication M

User creation on MFP allowed O

How to enable external user authentication:
1. Go to [Maintenance], then [User administration].
2. Click on [Authentication].
3. Check the box if you wish to enable external authentication.
4. Check the box if you wish to allow user creation on the MFP. (see "Enabling user creation on the MFP")
5. Click on [Submit].
6. Confirm the settings with [OK].

NOTES

e The user name for the external authentication solution must be identical to the user name in bizhub Evolution, e.g.
SAM-Account-Name. It is not strictly necessary for the bizhub Evolution platform to be connected to your directory
service, but it is advisable to have it connected to an external/existing authentication service. This simplifies user
administration (see also "Security cubes (data security)" on page 26).

e External authentication via your Active Directory is only possible if you have a self-hosted security cube installed (see
"Security cubes (data security)" on page 26).

¢ If you require help with external authentication for bizhub Evolution, please contact your Konica Minolta sales
representative.
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Enabling user creation on the MFP

Enable the [User creation on MFP allowed] function if you wish to use external authentication and to allow users to
register on bizhub Evolution directly via the MFP (not in connection with a self-hosted security cube).

& KONICA MINOLTA ¢ bizhub Evolution

smart services from Konica Minolta

- " a Q
#4 Home @ store & MY JOBS MY SERVICES /& MAINTENANGE

» Maintenance * Security Cubes * Cloud

Authentication User administration

External Authentication ¥

User creation on MFP allowed M

How to register as a user on the MFP:
1. The user logs into the MFP or the authentication solution.

2. The user opens the bizhub Evolution application.
The system checks whether this user has already been created in bizhub Evolution. If not, a registration dialog
window appears on the MFP.

& KONICA MINOLTA £ bizhub Evolution

smart services from Konica Minolta

BACK

‘

Username

E-mail

First name

Last name

Giving Shape to Ideas 134

The user name from your authentication solution is automatically applied.

3. The user completes the details in the registration dialog window and presses the [Register] button.
Registration is complete.

NOTES
e The administrator must assign any booked services to users who have registered directly via the MFP so that they

can access the services on the MFP and the bizhub Evolution platform.

e The user automatically receives an e-mail with a password for the bizhub Evolution platform so that they can also use
the services via a web browser.
After the user has logged in for the first time, they can change their password in bizhub Evolution.

bizhub Evolution/ UG/ Administrator/ 1.0



bizhub Evolution — ADMINISTRATOR

Managing users' jobs 19

# Managing users' jobs

A clear list of the bizhub Evolution jobs of all users can be found here:

Menu bar — [Maintenance] — [Jobs].

© KKONICA MINOLTA

* Maimionance * Jobs

Jobs

I Sarvice
R Text to Speech
B a0 Translate

E oz Translate

T o

3 e

B zon

Coervert o PDF
My Prisit

Convert to Word

B 2usea Translate
B 203 Tranalate
w 20812 Translate
B 20an Translute

Y 2em Fax
u 20805 Fax
Convert to POF
Comven 10 POF
Convert to POF

My Print

Showing 110 20 - Total 1,131 enlries

Usar

ki ihubeoluts
Ioreusi@dume, bighubevolution su
ciimbtr@dema bizhubevolution.ou
crimicigidena bishubevolidion ey
crimictni@:dema. bizhubuyolution.ou
phistssuidema.bizhubevolution.au
srimivhiEfdens birhubevolution gy
crimicAri@dema birhubmeolision oy
aimicindems bizhubmolution ey
crimicingidena bighubevohdion ey
thagpiap@dema, bizhubevolution.cu
thasplapgtdema.bizhubevolution sy

e i ubovokas
crimictri@dema birhubmeolition oy
crimiotrigioma. bizhubsevolution.oy
thasplap@dema, bizhubevolution e

A MAINTENANCE

Created

A7 1511
09212017 1540
09483017 10:36
05-18-2017 10:24
W9-98-2017 10:21
09433017 11:44
05122017 1133
TRA22017 1129
B%12.2017 8550
05-12-2017 0948
09112017 15:33
09113017 1533
09112017 15:29
09412017 15:23
09112017 1507
09412017 1926

s+ bizhubEvolution

smart sprvces from Konca Minglta

v State Last change Progress
Finished E212m7 15 100.00%
Finished -1 207 1510 100.00%
Fintshad 08182017 10:37 100.00%
Firished 09-18-2017 1024 100.00%
Finishod 09-18-2017 1021 100 00%
Fintshed 08133097 11:42 100.00%
Firished 08-12-2017 1133 100.00%
Finishad 09122017 1130 100 00%
Finishad 09-12-2017 09 50 100 00%
Emoe 09-12-2017 09.48 0.00%
Error 09112017 15:36 81.00%
Error DALRN 15:36 H1.00%
Finished DEA2017 1529 100.00%
Finishad 09112017 1523 100 00%
Finished w@aramr sy 100.00%
Finished

09412097 11:26 |I I i

The 20 most recent jobs are shown first. Use the page indicator at the bottom of the job list to view older jobs.

Some of the column names, such as "Created", have little arrows in front of them. You can use these to change the sort
order, e.g. from the oldest entry to the most recent.

v
(1] Service User Files Created v State Last change Progress
ﬁ 21504 Text 1o Speech Iprpuri@dume. bichuberolutionsw 1 00212017 15:1 Finished 207 1511 100.00%
B a0y Translate lprouri@demo. bizhubevalution ey 1 09313017 15:10 Fintshad 09,31 307 15:10 100.00%
a Fak:.ry Translate crmiotrigdeme. bichubeyolution sy 1 09182017 10:26 Finished 0982017 10:27 100.00%
? 21301 Comon 10 POF CrimiAn@dnma bizhikedution oy 1 09182017 1024 Finisherd 09182017 1024 100 00%

At the top of the job list you can also find filters and a keyword search feature.

~

© KONICA MINOLTA

¢+ bizhubEvaolution

smart senvices from Konica Minalta
& Houe
» Maimtenance * Jobs

Jobs

EN| & @ B

& MAINTENANCE

You can filter the job list according to the following criteria:
e Time period (start date/end date)
e State
e Keyword search

NOTE
The filters and keyword search can be combined:
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Viewing all the jobs of one user

Clicking on the name of a user in the job list displays all the jobs that this user has set up.

{e# bizhub Evaolution

smar services from Komica Minolta

© KONICA MINOLTA

| A @ HE %

@ s1oRE B MY 085

D) MY SERVICES

& MAINTENARCE

* Maintonance » Jobs

Jobs

n Service User Flles. Craated v Statn Last change Progress
Bl 2104 Text 1o Speech 1 0921207 151 Finishad 03212007 1507 109.00%
g Fatiik} Translate 1 1212017 150 Fimished 03212017 1510 100.00%
E 21382 Translate 1 09-18-2017 10:26 Fimished 09182017 10:27 100.00%
? FAF.-1} Convert fo FDF 1 Q912007 10:24 Finished 09-18-2077 10:24 100.00%

To find a specific job, the jobs can be filtered by time period or state. The keyword search is also helpful for finding
specific jobs.

© KONICA MINOLTA e bizhub Evolution
& Houe & stoRe B MY JOBS ) MY SERVICES F MAINTERANCE EN| A @ i
Jobs
(Fom e - Qoo ] [T
searcn ]
NOTE

If a user reports a problem with a particular job, request the job ID and search for that in the keyword search.

Viewing job details

If you need more information about a job, click on the ID in the job list.

{e# bizhub Evaolution

smar services from Komica Minolta

© KONICA MINOLTA

ECEE:

) My SERVICES

& MAINTENARCE

* Maintonance » Jobs

Jobs
) - S T [ Fer ]
[soarcn ]
n Service User Flles Craated v Statn Last change Progress
m 1804 Text 1o Spaach leeourirg@dema. bizhubevolution.ay 1 212017 15N T mished 0207 N 100.00%
P~ " Translate leeouringlems bichubevolution uy 1 09212017 1510 Fimished 09212007 1510 100.00%
E 21382 Translate crimiotri@dema. bizhubeyvolution,su 1 09182017 10:26 Finished 09182017 10:27 100.00%
? 21381 Convert fo FDF crimiolrEdame tezhubaveiution su 1 Q9182017 1024 Finished 09-18-2007 1024 100.00%

A summary of the job details will be clearly displayed. To access the input or output file, you must request permission
from your user. For more details about this, please refer to the chapter "Sending a permission request" on page 21.
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© KONICA MINOLTA £ bizhubEvolution
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@ stoRe MY

A& MAINTENANCE

f > Jois ¥ - » Job ZVE4
N
no 504
18 Jobs
I5ervice lext_fo_speech Input files
ICreated 05212017 1511
Istate Eimisned Filenanm
iChanged on 09-21-2017 18.11 Proaseanitiolung pel
IProgress 100
IMessage - No message available - Showeg 11 1+ Tolal 1 entnes

IFiles Pressemileung. pol

The user will be askod Ior pRrMISSON 1o access the Mes connactad (o 1his Job. The Nes can be
downiloadad aftar the user granted peamission

Here you have the possibaily 1o ask Komca Minolla for hedp

Send permission request

If you wish to report a problem with the job, click on [Report a problem] or [Create incident]. For more information about
this, please refer to the chapter "Support” on page 27.

Sending a permission request

For reasons of data protection not even administrators have access to users' files. Should it be necessary to analyze the
input and output files, however, you can ask a user to release their data.

© KONICA MINOLTA £ bizhubEvolution

smart services from Konica Minoitn

A& MAINTENANCE

» Jobs ¥

»  Job 21304

Feport @ protiem

18 Jobs
I5arvice text_1o_spesch Input files
ICreated 05212017 1511
Istate Emisned Filunene
iChanged on 09-21-2017 1511 Prossenitolung pal
IProgress 1 o
IMessage ssage available - Ehowng 112 1 - Tolal 1 enines 11
IFiles

The user will be askod Ior parmisson o access the Mes connactad to 1his Job. The Nes can be

downiloadad aftar the usar granted peomission
Send permission request

Here you have the possibaily 1o ask Komca Minolla for hedp

How to request data release:
1. Go to [Maintenance] — [Jobs].

2. Click on the ID of the job for which you need the data release.
The job details are displayed.

3. Click on [Send permission request].
The user is notified of your permission request.

The user automatically receives a permission request via e-mail. The permission request is also displayed on the user's
bizhub Evolution home page. You will be notified by e-mail once the user has granted or refused permission.
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¢/ MFP administration

You can find the overview of all MFPs here:
Menu bar — [Maintenance] — [MFP administration].

You can configure the settings relating to your MFPs here. The end of each row shows the state of the system. If the
state indicator is green, the system is ready for operation.
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Registering an MFP on bizhub Evolution

To register an MFP, you must take various steps:

Add MFPs

Please download the IWS installation tool first. Start this program and follow the instructions. Then add the bizhub Evolution app and install the app on every machine that is intended to run bizhub Evolution

@ Dowmload WS install tool

@ Download bizhub Evolution app

n- Register MFP

e Download and install the IWS installation tool
e Download and install the bizhub Evolution app
e Generate the registration code
e Register the MFP
For more details about this, please refer to the separate bizhub Evolution installation manual.

NOTE
You can call up the installation manual here:

Quick access toolbar — [?] — [Support Information] — [Manuals]
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Deleting an MFP

If an MFP is no longer available, you can delete it from the list of MFPs.

© KONICA MINOLTA £ bizhubEvolution
smart services from Konica Minoltn
& MAINTENANCE
* Mamlenance * MFP admanistrabion * 214

Detalls

IProduct name C224c

s e

IColor Yes

1IWS version 204

IEvelution Version 124

IBoot Version 102

15erial numbar (Printar) ASCA021153090

ISerial number [Scanner) ASCIAZBOHDT22366

IRsgistersd an 07-05-2017 1338

1IP address 192.168,8.100

IMAC address 00:20.60:30.19.06

15tate @

10fline since 09412017 16:04

How to delete an MFP:

1. Go to [Maintenance], then [MFP Administration].
2. Select the desired MFP from the list.

3. To view the details, click on the ID.
This takes you to the MFP details.

4. Click on [Delete].

5. Confirm the process with [OK].
The MFP is permanently deleted.

Searching for an MFP

The search field allows you to search through your MFP list.

£ KONICA MINOLTA . bizhubEvolution
et v o W

& Hose @ sToRE o MY JOS Iy v SoRaces

* Martrarnr < NFF sl sl

MFP administration

Frgror 3 probdeem

R O Uostverssa | Cole | teparimant Overeton fv—" + P astnu u@

e o - — S oo sern == —

= ) = = saar v .

ma =1"3 L 1 o T — - - 1008 2017 Hom - - L]

x cn smouz soel .

m o = ; a0 F — ——— — = E

=0 e L9 3 100 a — — e L]

o 4 - = - 5 E

—— . a0 I o = .

F =2 - wn 01029 L
—— — —— —_. 77 240 - = .

For example, enter the designation of an MFP in the search field to display the system you require.

NOTE
The number of filtered MFPs is displayed under the search results.
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Viewing MFP information

The MFP information can be called up directly from the MFP list.
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Click on the ID of an MFP to view the information for that MFP.

Adding MFP information

You can add MFP information, e.g. department ID marking or a short description. This makes it easier to assign the

systems to a location.

© KONICA MINOLTA et
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Detalls

IProduct name C224e

tOnparamae e

IColor Yes

IIWS version 204

IEvelution Version 134

1Boot Version 102

ISerial numbar (Printer) ASC4021153090
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IMAC address 00:2060:50.19.06

I15tate L

1Offline since 09112017 1604
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How to add MFP information:
1. Go to [Maintenance], then [MFP Administration].
2. Select the desired MFP from the list.

3. To view the details, click on the ID.
This takes you to the MFP details.

4. Add the details.

5. Click on [Save].
The data is saved.
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Viewing MFP events

You can view any events that have been registered to an MFP.

Events
EEE—"3
D Ticket Occurred Error code Message
1622240 INC000002822260 07-06-2017 12:34 20037 Onedrive Client Error- Authentication failed
1622407 07-06-2017 13:38 Could not send document
1618869 07-05-2017 12:09 Could not send document
1621788 07-06-2017 10:04 81020 ConnectionError
1622246 INC000002822417 07-06-2017 12:35 20037 Onedrive Client Error: Authentication failed
1623046 INC000002822523 07-06-2017 17:24 20037 Onedrive Client Error: Authentication failed
1622403 07-06-2017 13:37 Could not send document
1611990 07-03-2017 11:28 81030 Could not connect to KM-Box
1618847 INC000002819359 07-05-2017 12:01 20200 Error processing job: Invalid number (4060960464°)
Showing 110 9 - Total: 8 entries F

How to view events for an MFP:
1. Go to [Maintenance], then [MFP Administration].
2. Select the desired MFP from the list.

3. Click on the ID to view the details.
This takes you to the MFP details. The events for an MFP are shown at the bottom of the page.

4. Click on the ID to view the details of the event.
NOTE

You can find a list of all bizhub Evolution events under [Maintenance] — [Support] — [Events]. For more information
about this, please refer to the chapter "Events" on page 27.
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¢ Security cubes (data security)

Security cubes anonymize user master data (names and e-mail addresses).

By default, your data is stored on the bizhub Evolution platform, where it is encrypted and anonymized (cloud version). If
you wish to have your data stored in your local network, however, you can set up a self-hosted security cube.

NOTE
Both types of security cube allow integration of external authentication solutions such as YSoft SafeQ, Pcounter,

PageScope Suite, etc.

You can configure the settings for your security cubes here:
Menu bar — [Maintenance] — [Security Cubes].

Security cube (cloud)

Your personal user data is stored on the bizhub Evolution platform, encrypted and anonymized.

© KONICA MINOLTA (e bizhub Evolution

smart services from Kenica Minolta

# Home @ sToRe B MY JOBS MY SERVICES /& MAINTENANCE

» Maintenance * Security Cubes

Report a problem
Security Cube (Cloud) Security Cube (self-hosted)
Istate Enabled IState Not available
IUser count 33

—— Download Hyperv mage | Add |
Configure User administration
e ——

You can configure the external user authentication settings under [Configure].
For more details about this, please refer to the chapter "Enabling external user authentication" on page 17.

Security cube (self-hosted)

If you wish to have your user data stored and encrypted in your local network, add a self-hosted security cube.
To add a security cube, you must take various steps:

e Download and install HyperV-Image

e  Set up a security cube
We have created a separate installation manual for this purpose.

NOTE
You can call up the installation manual here:
Quick access toolbar — [?] — [Support Information] — [Manuals].
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¢ Support

The bizhub Evolution platform offers you various ways to contact the Konica Minolta support team. You can view all the
events linked to jobs and MFPs and report any problems relating to an event. You can report general problems with the
bizhub Evolution platform or problems with a specific job. For each problem that is reported, a ticket is created and
processed by the support team. Should there be any queries, the support team staff will contact you by e-mail.

Events

A list of events that have occurred can be found here:

Menu bar — [Maintenance] — [Support] — [Events].

& KONICA MINOLTA Ee bizhubEvolution

smart services from Konica Minolta

# Home @ sToRE B MY JOBS MY SERVICES / MAINTENANCE

* Maintenance * Support * Events

Tickets Events Report a problem

v CEZZI <= )

ID Ticket Occurred v Type Error code Message Requests
1888091 09-19-2017 12:32 Exception 19999 Fataler Fehler ]
1870914 INC000002979822 09-12-2017 09:50 Incident 20203 0
1870909 INC000002979822 09-12-2017 09:48 Scan job 20203 Could not read Word document, please try as PDF ]
1869795 09-11-2017 16:39 Exception 19999 Fataler Fehler 0
1869677 09-11-2017 15:36 Scan job Could not send document (]
1869676 09-11-2017 15:36 Scan job Could not send document 0

The search field allows you to search through your events list.
For example, enter the ID or trouble code in the search field to display the event.

You can filter the list of events by type of event:
Select the type of event you are searching for from the drop-down list and click on [Filter].
A list of all events of the selected type is displayed.

Click on the ID of the event to view the event details.

NOTE
You can also view events linked to an MFP in the [MFP administration] section. For more information about this, please

refer to the chapter "Viewing MFP events" on page 25.

Reporting a problem/creating an incident

You can report not only general problems with the bizhub Evolution platform to the bizhub Evolution team, but also
problems with a specific job or event.

Reporting general problems

To report general problems with the bizhub Evolution platform, go to:
Menu bar — [Maintenance] — [Support]— [Report a problem].

NOTE

If you wish to report a problem with a job or event, call up the job/event and then click on [Report a problem]/[Create
incident]. Your problem description will then be directly assigned to the job or event. For more information about this,
please refer to pages 29 and 30.
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& KONICA MINOLTA e bizhub Evolution

smart services from Konica Minolta

# HomEe @ sTore &y MY JOBS MY SERVICES / MAINTENANCE

* Maintenance * Support * Report a problem

Tickets  Events  Report a problem

Report problem

Please use the form on the left to report your
problem or request.

Subject™

Description*

Files

Drop files here to upload, or browse

Eligible file types: .bmp, .css, .dat, .doc, .docm, .docx, .dot, .dotm, .dotx, .gif, .ico,
iws, jb2, jbig2, jpe. jpeq. jpg. js. json, .mp3, pex, pdf, png, pot, pps, ppt
pptm, ppix, rar, rif, rix, tar, 4if, Giff, tet, vef, xa, xdc, xlm, xds, xlsm, xlsx, xt,
dw, xml, xps, .zip

If available, please upload files (e.g. screenshots) that can help to describe the problem in more detail

How to report a general problem to the bizhub Evolution service team:

1. Enter the required information. Please describe your problem in as much detail as possible and provide any
information that may help with fault analysis and troubleshooting (e.g. details of the browser and operating
system used or screenshots).

2. Click on [Submit].
3. Confirm the prompt with [OK].

4. Confirm the message with [OK].
The ticket is now displayed in the following area:

Menu bar — [Maintenance] — [Support] — [Tickets].

NOTE

For more information about this, please refer to the chapter "Tickets" on page 31.
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Reporting a problem with a job

To report problems with a job, go to:
Menu bar — [Maintenance] — [Jobs].

© KONICA MINOLTA £ bizhubEvolution

smart services from Konica Minoitn

A& MAINTENANCE

. » Jobs ¥ m * Job 21E04

I158rvice texd_fo_spesch Input files
1Created 05212017 1511
I5tate Emisned Filunene
IChanged on og-1-2017 18 Prossemittoliung paf
IProgress 100% .
IMessage - No message available - Showne 110 1 - Total 1 enines 11
IFiles Pressemitesuryg, pol
The user will be askod Ior pRrMISSON 1o access the Mes connactad (o 1his Job. The Nes can be
downiloadad aftar the user granted peamission
Here you have the possibaily 1o ask Komca Minolla for hedp

How to report a problem with a job to the bizhub Evolution service team:

1. Click on the ID of the job that has a problem you wish to report.
The job details are displayed.

2. Click on [Report a problem] or [Create incident].
This opens a form.

3. Enter the required information.
4. Click on [Submit].
5. Confirm the prompt with [OK].

6. Confirm the message with [OK].
The ticket is now displayed in the following area:

Menu bar — [Maintenance] — [Support] — [Tickets].

NOTE

For more information about this, please refer to the chapter "Tickets" on page 31.
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Reporting a problem with an event

To report problems with an event, go to:
Menu bar — [Maintenance] — [Support] — [Events].

© KONICA MINOLTA {.es bizhub Evolution

smart services from Konica Minolta

# Home @ sTore B MY JOBS MY SERVICES /F MAINTENANCE

* Maintenance * Support * Events » 1869677

Tickets Evenis Repori a problem

IFor MFP 214 Job 20887
IFor Job 20887 I service fax
IF User thaepiap@demo.bizhubevolut
or ser thaepia, emo.bizhubevolution.eu ICreated 09-11-2017 15:33
IError message Could not send document | state Error
10 d 09-11-2017 15:36
ceurre IChanged on 09-11-2017 15:36
o . o
Here you have the possibility to ask Konica Minolta for help. IProgress 83%
IMessage Could not send document
IFiles fax_2017-09-11_064254 pdf

The user will be asked for permission to access the files connected to this Job. The
files can be downloaded after the user granted permission.

Create incident

How to report a problem with an event to the bizhub Evolution service team:

1. Click on the ID of the event that has a problem you wish to report.
The event details are displayed.

2. Click on [Create incident].
This opens a form.

3. Enter the required information.
4. Click on [Submit].
5. Confirm the prompt with [OK].

6. Confirm the message with [OK].
The ticket is now displayed in the following area:

Menu bar — [Maintenance] — [Support] — [Tickets].

NOTE
For more information about this, please refer to the chapter "Tickets" on page 31.
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Tickets

To see tickets created under [Create incident] and [Report a problem], go to:
Menu bar— [Maintenance] — [Support] — [Tickets]

The search field allows you to search through your ticket list.

& KONICA MINOLTA £+ bizhubEvolution

smart services from Konica Minolta

¥ o
# Home @ sTore B MY JOBS MY SERVICES /& MAINTENANGE

> Maintenance > Support > Tickets

Tickets Events Report a problem

Ticket ID Created v Description
Automatic Incident Notification
Incident creation

For the event 1870914 an incident was opened by bizhub Evolution (automatic):
INC000002979822 08-12-2017 09:50 Following error or reason occured:

Automatic Incident Nofification

Since the last nofification error with code 20203 occurred 1 times.

Automatic Incident Notification

Incident creation

For the event 1869145 an incident was opened by bizhub Evolution (automatic):
INC000002978907 09-11-2017 11:14 Following error or reason occured:

Automatic Incident Nofification

Since the last notification error with code 10022 occurred 3 times.

Automatic Incident Notification

Incident creation

For the event 1861131 an incident was opened by bizhub Evolution (automatic):
INC000002977026 09-07-2017 09:20 Following error or reason occured

Automatic Incident Nofification
Since the last nofification error with code 10022 occurred 2 times.

For example, enter the ID or date of creation in the search field to display the ticket.

You can also send a feedback message with a ticket.

1. Click on the appropriate ticket in the "Ticket ID" column.
The ticket details are displayed.

2. Enter your feedback message.

3. Click on [Reply].

4. Confirm the prompt with [OK].
NOTE

In case of queries, bizhub Evolution service team staff will contact you by e-mail. You can then reply directly to this e-
mail.

Calling up User's Guides for services

There is a User's Guide for every service. This describes how to make proper use of the services.

NOTE
You can call up the User's Guide for the services here:
Quick access toolbar— [?] — [Support Information] — [Manuals].
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Calling up support information (question mark)

Behind the question mark lies a whole range of important support information.

© KONICA MINOLTA e bizhubEvolution

smart services from Kenica Minolta

MY SERVICES Z/* MAINTENANCE

» About bizhub
Evolution

Convert to Secure Guest Convert to Convert to > Support
Print PDF Excel Information
» Report
Connector problem
I(_.Eonnector Connector Microsoft

ronbhao Rannla Nrvea [a TV T V2N

This includes:

e  About bizhub Evolution
Current version of bizhub Evolution and short information text.

e  Support Information
0 Help for problems with bizhub Evolution
o Installation manuals and User's Guides
0 Specifications/technical requirements

e Report problem
For more information about this, please refer to the chapter "Reporting general problems" on page 27.
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# Your own services and jobs

If you, as the administrator, wish to use services yourself, you do not need to register again as a user. Simply assign
yourself the services you require in "User administration" (see the "Assigning services (provisioning)" chapter on page 9).

My services

Overview

This screen gives you an overview of the services that you been booked for you personally.

& KONICA MINOLTA {e# bizhubEvalution

smart services from Konica Minolta

# HomEe @ sTore

My services
M P
E Drop files here to upload, or browse
XLS
Announcements Convert to Excel Convert to PDF Convert to Word

Sz Eligible file types: .doc, .docm, .docx, .dot, .dotm, .dotx, jpe,

( ' l . ipeg, .jpg. pdf. .pot, .pps, .ppt, pptx, .if, rix, tf, Gff, xlsx, aml,
e‘ _
Markomi Text to Sgeech Translate “

» Imprint » Cookies Statement » Data Privacy Shareus:“ W Giving Shape to ldeas

Click on an icon to call up the corresponding service. The "My Print" service can be used directly from here.

NOTE
You can also call up your services via the quick access toolbar.
For more information about this, please refer to the chapter "Quick access toolbar" on page 38.

Connector setup/connecting online storage

On this page you can connect your online storage service with bizhub Evolution for use in the browser and in your MFP.

NOTE
To link your online storage service, such as Dropbox, Google Drive or Microsoft OneDrive, to your documentation
process, you will need to subscribe to the respective bizhub Evolution Connector first.
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& KONICA MINOLTA { bizhub Evolution

smart services from Konica Minolta

#4 Home @ stoRe B MY JoBS @) Wi SERVICES /~ MAINTENANCE

> My services > Connector Setup

Connect external cloud storage

This page allows to hook up to your favorite cloud provider with your MFP. You should only need to do this once.

Register bizhub Evolution with your online storage Head over to your MFP and login again with your ID Start scanning your documents straight to the storage

provider. Just click any of the buttons below fo card cloud of your choice
commence the authorization process

Google drive OneDrive Dropbox
» Imprint » Cookies Statement » Data Privacy Shareus:.j ﬁ [ Giving Shape to Ideas

How to connect your Dropbox (for example) to your MFP:
1. Click on the Dropbox icon.

2. Log into your Dropbox to establish a link with bizhub Evolution.

My Jobs

This screen shows you a clear list of your personal bizhub Evolution jobs.

4 rome @ - B My oss A MAINTENANCE
My Jobs
) - () [ i
T
Service Created v State Last change Files Progress
> M tranalate 09.18-2017 10:26 Finishad 09-18 2017 10:2¢ 1 100.00%
"B coment o poF 09-18-2017 10:24 Finished 09182017 1024 1 100.00%
5 My Print 09-18-2017 10:21 Finished 09182017 1021 1 100.00%
BB 1ranstaie 0912:2017 11:33 Finished 09.12-2017 19:33 1 100.00%
M Transinte 09122017 11:29 Finishad 09-12:2017 11:30 1 100.00%
M8 rransiste 09-92.2017 0950 Finished 09:12-2017 0950 1 100.00%
i Tracstaie 09122017 09:48 = 0912.2017 09.48 1 0.00%
B convert 1o PUF 03112017 15:23 Finished 09-11-2017 1523 1 100.00%
> ? Convert to PDF 012017 1597 Finished 03112017 1547 1 100.00%
BT My print 09052017 1529 Finished 09-95-2017 1528 1 100.00%
> Wl Trensiate 52017 15:24 Finished 09.05.2017 15:25 1 100.00%
B Trarstate 052017 15:20 Finished 09.05-2017 1521 1 100.00%
> "5 My Print 09052017 14:55 Finished 09.052017 14:55 1 100.00%
> ? Convert to Wead 08-23.2017 0859 Finishod 08232017 0900 1 100.00%
o My Print 07-202017 1428 07-20-2017 1428 1 100.00%
" Comvert 1o Word 07202017 1206 Finished 07-20-2017 14.06 1 100.00%
> [ Testto Speech O7-19.2017 14:50 Finished 07-19-2017 14:50 1 100.00%
> e Transiate O7-19.2017 14:48 Finishud 07192017 14:49 1 100.00%
" Coavet 1o Word 06-08-2017 1318 Finished 06.08-2017 1319 1 100 00%
Ehowing 110 19 - Tolal 19 entries 1

The 20 most recently processed jobs are shown first. Use the page indicator at the bottom of the job list to view older
jobs.
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Some of the column names, such as "Created", have little arrows in front of them. You can use these to change the sort
order, e.g. from the oldest entry to the most recent.

Service Created » State
> E Translate 09-18-2017 10:26 Finished
> Convert to PDF 09-18-2017 10:24 Finished
> .i] My Print 09-18-2017 10:21 Finished

At the top of the job list you can also find filters and a keyword search feature.

# rour @ sToRr B My oBs D v services A MAINTENANCE

You can filter the job list according to the following criteria:

e Time period (start date/end date)
e State
e Keyword search

NOTE
You can combine the filters and keyword search.

Viewing job details

If you need more information about a job, click on the arrow in the job list.

© KONICA MINOLTA L bizhubEvolution
amant services om Konica Minofta
B v oBs Y SERVICES & MAINTENANCE
My Jobs
CEE (T o
[ soarch ]
Sorvica Craatod . St Last change Filos Progress

L Translate 06482017 10.26 Finished 09.18.2047 10:27 1 100 00%
Canven 1o PDF 05182017 10.24 Firiished 09182017 10.24 1 100.00%

o 24304

IResult files: ! s tumoved )

Vot e

? My Print 09-18-2017 1021 Finished 08182047 1021 1 100 00%

> m Translate 09122017 11:33 Finished 09122017 1133 1 100 00%
A

A summary of the job details will be clearly displayed. To access the input files (and, where applicable, the result files),
click on "Show...".

NOTE

Depending on the document storage period that you, the administrator, have set (see "Specifying the storage period for
job attachments" on page 40) the input and result files may already have been deleted. If this is case, you will see the
note "Document XY was removed".
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Filtering jobs by time period

If you are searching for a job that you created with the bizhub Evolution service during a specific time period, you can
filter the job list by time period.

© KONICA MINOLTA £ bizhubEvolution
smart servioes from Konica Minofta
& rome STORE & v Joss Y F MAINTERANGE BN | A @ HE oL
- [ rome |
o TN CIN o
o CrE—
1 2
Service Croate v State Last change Filis Progress
- ] 8 6 I L3 9
> J Tramiag ITETE Firistod 09182017 10.27 1 100.00%
1 1 12 3 4 5 16
B canven  POF e 1 il 13 Firkshod 09982017 1024 1 100 00%
17 19 200 21 22, %
T 20 e
s filon: TG 1555, pall wems ramenvac ) 24 | Z'"._-i & 2 W 29 3
Ninput fikes- S,
L 5l " .
B My Print 09-48.2047 1021 Firished 09-18-2017 1021 1 100,00%
E Transhate 09122017 1033 Firkshad 09122017 11:33 1 100.00%
B Teacetsne 19422007 1123 Firkshad 09:92-2017 1130 1 100 00%
» [ Tranatan 09127017 03:50 Firished 14-12-2017 0850 1 100.00%

How to filter jobs by time period:
1. In the filter field, click on "From".

2. Select the start date on the calendar.
or
Enter the start date directly, using the "DD.MM.YYYY" format.

3. Inthefilter field, click on "To".

4, Select the end date on the calendar.
or
Enter the end date directly, using the "DD.MM.YYYY" format.

5. Click on [Filter].
The filtered records are shown in the list.

NOTES

e The number of filtered jobs is displayed under the job list.
e The filters and keyword search can be combined.
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Filtering jobs by state

If you are searching for a job that has been completed or is currently being processed, for example, you can filter the job

list by state.

© KONICA MINOLTA

A MAINTENANCE

£+ bizhubEvolution

amart services ram Koalcn Minolly

[~
[ searen ]
Survice Created v State Last change Files Progress
> B Teansdata 03-18-2017 10 76 Firished 03-18-2017 10:37 1 100.00%
B Comved to O 09.98-2017 10.24 Finitshed 09.18-2017 10.24 1 100.00%
» =L My Print 05:48-2047 1074 Finiched 05:18-2017 10:21 1 100 0%
B Tramstate 0912:2017 14.33 Fintshed 09:42.2017 14.33 1 100 00%

How to filter jobs by state:

1. Inthe filter field, click on "All selected".
2. Mark the setting required, e.g. "Finished".

3. Click on [Filter].
The filtered records are shown in the list.

NOTES

e  The number of filtered jobs is displayed under the job list.
e The filters and keyword search can be combined.

Searching for jobs by keyword

The search field allows you to search through your job list for the application used, which will then be displayed.

L.+ bizhubEvolution

© KONICA MINOLTA
& Home & sToRe W My JoBS & MAINTENANCE
Service Created v Stnte Last change Files
B convert toword 00232017 0853 Finished 00-23-2017 0900 1
B® Conven 1o Word 07-20.2017 14.06 Finished 07-202017 1406 1
B conven 1o Wom 06082017 1318 Finished 06082017 1319 1

Showing 110 3 - Tokat 3 antriet (without iBer 16)

smart servicns fom Konicn Minolt

EN| A @ OO

Progress
100 00%
100.00%
100.00%

For example, enter "Word" in the search field to display all jobs processed with "Convert to Word".
NOTES

e The number of filtered jobs is displayed under the job list.
e The filters and keyword search can be combined.

bizhub Evolution/ UG/ Administrator/ 1.0




bizhub Evolution — ADMINISTRATOR

General operation/settings

# General operation/settings

Quick access toolbar

The quick access toolbar is available at all times. It allows you to make use of further services.

View or change account data/

log out
Change display language ———— Call up own services
Show natifications Call up support information

Change display language

You can change the display language using the language setting.
How to change the display language for the current bizhub Evolution session:

1. Inthe quick access toolbar, click on the language code.

2. Select a different display language.
The display language changes.

NOTE

You can change the display language permanently. This means that once you have logged in, bizhub Evolution will be
automatically displayed in your desired language.

To configure this setting, go to:

Quick access toolbar — [Gear wheel] — [My account].

Changing account details

In the quick access toolbar, click on the gear wheel and then [My account] to view your current account settings.

Here you can make the following changes:
e Change language setting
e Change password

e Change contact details
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Service settings

To specify whether and at what intervals you wish to be notified of events, go to:

Menu bar— [Maintenance] — [Settings].

& KONICA MINOLTA

4 Home @ sToRE & MY JOBS MY SERVICES & MAINTENANCE

* Maintenance * Settings

Settings

Service Settings

Notify me about events
Notification interval

Save period for job attachments

1. Specify whether you wish to be notified about events. Check the box to do so.
2. Specify at which regular intervals you wish to receive notifications.

3. Click on [Submit].

4. Confirm with [OK].

Viewing messages (bell)

If you have a message, you will see the "bell" icon. Click on the icon to view the message.

© KONICA MINOLTA £ bizhubEvolution

smart services from Konica Mingita

4 Hous @ store MY JoBS ) wr serices A MAINTENANCE

Messages No naw messages
Messages R —
) - (T | D [ Fiar ]

Nao entrias found

If you wish to view all the messages you have already received, click on [Show all messages].
You can filter the message list by time period and/or message type.

Select a time period and/or message type and click on [Filter].

bizhub Evolution/ UG/ Administrator/ 1.0



bizhub Evolution — ADMINISTRATOR

Have any questions?

Specifying the storage period for job attachments

Result files and files that are uploaded/scanned in and attached to a job can be called up for a time via the
bizhub Evolution platform.

To specify the storage period for job attachments, go to:

Menu bar— [Maintenance] — [Settings].

& KONICA MINOLTA

4 HoumEe @ sToRE B MY JOBS MY SERVICES / MAINTENANCE

» Maintenance * Settings

Settings

Service Settings

Notify me about events
Notification interval

Save period for job attachments

Select the desired storage period from the drop-down menu.

NOTE
If you do not wish to store job attachments, select 0 minutes.

Using quick links

The pages that you call up most often can be found under "Quick links". You can use quick links to jump directly to one
of the featured pages.

10:27 100.00%

1
10:24 1 100.00% Quick links
10:21 1 100.00%
* Security Cubes
1
« Events
1 100.00% « Services

12 3 4 Next

11:33 100.00%

11:30

# Have any questions?

Should you have any questions about how to use bizhub Evolution or about the individual services, please read the
respective User's Guides. Should you encounter any problems, please contact the bizhub Evolution service team (see
the "Support" chapter on page 27).

NOTE

You can call up the User's Guide for the services here:
Quick access toolbar— [?] — [Support Information] — [Manuals].
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