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Support Service Renewals on Oracle Store i&@3%J Oracle i _E
JE SRR %S

Save Time, Renew Online T5& B} [g], W 4244

Here are five great reasons to join the many thousands of Oracle Partners and customers who have already made the
switch to online renewals via the Oracle Store:
BT EJi ) Oracle ' 4% H Oracle W RSS2, X2 N AT A S RLZ A ARAT:

[=]

Simplified
Management

Ongoing

iIgnin is Lasy nytime Access Assistance

Time Savings

1. Signinis Easy: Oracle Store Activation is fast, free, and secure.
BRMME: BuhOracle™ L)L IEH tREE, %, 2%
2. Anytime Access: View pending, past, and future Support Renewals online 24/7.
BERTEE: 24xX7TPAFIRGSELMELE, BiFd %, £38, DICRKREAEER
3. Simplified Management: Easily manage and share your Support Renewals within your organization
AL 75N B0 SR 55 2R 2015 R MR G 7 B2
4. Time Savings: Renew online with a few simple clicks, using a variety of payment options
WHB R AT AT LR B8RS, FEAT DA AN R 4 3o =K
5. Ongoing Assistance: An Oracle Support Renewal Representative is available to provide assistance.

FELHB): &1 Oracle ik 5545 B R IE M — VI T REFH ZE I )
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Access and Accept Support Service Renewals i [a] Fifé sz iR %%
=44
Support Service Renewal Reminder R 55422128

120 days before your Support Service Renewal is due to expire, you will be sent an email stating that the Support
Service Renewal is waiting for your acceptance on Oracle Store. The email notification contains your Username (your
email address is your username) and URL links to:

MR 5 B 20 21 120 RZAT, BRI — = BT i, R 55 SR IEAE S fl T Oracle W LR A5 # AL 32 . BT A
AR A GBI AT PR R AR 42D R URL 884

e Renewal Quick Checkout FRIE 450K
e Manage Renewals RS 4E4)
e Eligible Promotions L& Ak 45 7= e a4

Oracle Store Instructions
* To View Your Support Service Renewal Under the Support Service Number Stated Above and Complete Your Order: Click Quick Checkout
* To Manage Your Account and View All of Your Support Service Renewals by Their Applicable Support Service Number: Click Manage Support Senvice Renewals

* To View Eligible Promotions: Click Promotions

* Username and Password
When wisiting Cracle Store you will be prompted to enter your username and password. Please enter the Oracle.com usemame set forth below. If you have an existing Oracle.com
account, enter your existing password for the usemame provided. If you do not have an Oracle.com account or have forgotten your password, please select the MyProfile Reset
Passwaord link located at https-//profile oracle com/myprofile/account/forgot-password jspx to create a new password.

Username:
If you have questions regarding your order or require further information, please contact me at the e-mail address or telephone number provided below.

Regards,

You will be prompted to authenticate your User Name and Password. If you have forgotten your Password it can be
Reset.

RGN BRI P 2 E . iR sl TR R DA E .

Note for First Time Access
B IRERMAHPEEE

If you are logging for the first time to Oracle Store, select the My Profile Reset Password link available in the email
notification you have received and enter the username (your email address) provided in the same email. An email
containing the instructions on how to reset your password will be sent to the email address associated with your account.
By clicking on ‘Reset Password’ in that email you will be invited to create a new password. Then sign in on Oracle Store
and complete a registration form pre-filled with information related to your account to create your Oracle Store profile..

ISRAER S — IR G 3 Oracle WG, 7R TR A 1~ IR0 J HL G FE 3R e B fF S B S A B, R4 AN LIl rh S i1t
MR 4 IRl PRt ) o — b QT fn o o B T R PO 48 & 10 PR IS P A 328 38 5 A AR P R SRIBR ) Fi 1 IS b
R Z R IR ) CEEEN, ORISR E . SRS E Sk Oracle M, JESETIGIHS 1S K
FURHREME S REN R, DLBIEEE K Oracle M EIK P45 & .


https://profile.oracle.com/myprofile/account/forgot-password.jspx
https://profile.oracle.com/myprofile/account/forgot-password.jspx
https://profile.oracle.com/myprofile/account/forgot-password.jspx
https://profile.oracle.com/myprofile/account/forgot-password.jspx
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ORACLE store

{= Browse Products ™

Oracle Store Profile

You have used your Oracle.com account to sign into the Oracle Store. To complete your Oracle Store registration,
please verify your Oracle.com by clicking on the A Verification Link in the verification email that
Oracle sent you and then re-enter your phone number below. Once your Oracle Store profile is created you can
use all features of Store such as purchasing, renewing support services, and more.

Username *

Email Verified *

First Name *

Middle Name

Last Name *

Customer Type *

Legal Company MName *

Alt. Company Name

Phone *

FAX

Email Address *

Country

Language

Mo (Request New Verification Email)

Enter the required
information and click on
“Create Store Profile” %
ARG R, e R
RN S B A

° Corporate Individua

Mote: Please provide the full legal name of your company, do not use any abbreviation. For restaurants,
hotels, or other franchisees, please provide corporate company name.

Alternate Company Name in Western/English characters.

1 A

Please send me email about special offers and products

United States

English

Create Store Profile

Once the Oracle Store Profile is completed you will be taken to the Oracle Store Home Page. You should now be ready to

access your Support Service Renewals on Oracle.

For any Oracle account related questions or issues, visit the Oracle Account FAQS .

TN E AT LLYT ] Oracle i E TR IR 95 82045 2 1 o ARG G K K - 4 Tl JL 5 7] Oracle T 7 % L i) L.


http://www.oracle.com/us/corporate/contact/about-your-account-070507.html#faq

F #8585 @id Oracle W _Li)E 541 RS

Access Support Service Renewals through Oracle Store i#id Oracle M _ 5 5 3REUIR
FEEAER

Alternatively, you can access Support Services and Support Service Renewals from the Oracle Store Home Page.
B, T LA Oracle 75 32 5L i) SCHF AR 55 IR 95 4244

ORACLE store = Browse Products ™ Q Hi, I Q v

Your Account

A support service renewal is past due by 118 days.

_ z View Details >
You have 4 pending suppQqt service renewals.

Click “pending support
service renewals” to view
Support Service Renewals
that are waiting for action.

M “FREE)” LLEE. 1§
Oracle Cloud i

World-class Oracle technology stack combined with Oracle’s
enterprise cloud delivery helps customers achieve operational
excellence and business performance.

Learn More 2>

The list of Pending Support Service Renewals will display as follows.
T THI R R R R AL B IR 55 B4 B 3K


https://shop.oracle.com/contract/0
https://shop.oracle.com/contract/0
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ORACLE Store

i= Browsze Products

1 > Your Account Support Services Dashboard Pending Support Service Renewslk:

rvice Renewals

Pending Support Se

A~ Go

1 Primary Rapa

Support Service
Numiber

Term: April 04, 2017 to April 03, 2018
Customer Reference: (edit)

Ordering Document

W Pendng Ascegrance

O

Term: March 25, 2018 to March 28, 2015
Customer Reference: (edit)

Ordering Document

1 Pendng Ascegrance

Term: April 05, 2017 to April 04 2018
{Customer Reference (2dit) %
Ordering Document

W e Raraw (O How corngaiuts wish cam

Click on the Support Service
Number to review the details.
B RS S” AR
B8R

v I =

R v aw

b Download [ AddtoCart "W Checkout
Amount Renewal Method

= Share

USE4541085  Annuz
USEZ 13844
Eligible for Multi-Year Renewa Annua
Save up to USE134.38 -
Request Quaote
US$323313  AutoRenew
1-3

£ Update Quote To Detaits v Add to Cant

From the “Pending Support Service Renewals,” list, click on the Support Service Number you would like to review.
These are the Support Service Renewal details that will be displayed. M “#F4:4)7 T, Ay “IRSS 557 SRR 5548

LIAHT

Support Service Details Messages Sharing Terms

Support Service Renewal Summary

Support Service Number: [

Status:

(Update Quote To Details)

Program Technical Support Services

Customer: _ Customer Reference: [(edit)
Start Date: 04-APR-17 End Date:

Renewal Method: Annual

Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

Quote To Details: Bill Te Details:

24 Email Ordering Document = add to cart

Pending Acceptance

(03-APR-18

Ship Te Details:

5 Ordering Document

2 Request assistance | W Checkout

Click “Checkout” when
ready to proceed. ¥ii;
“ %m& »”

Click “Checkout” when ready to proceed.

m M HENERRES K T .
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Accept the Support Service Renewal $252 iR 555244

You can now Confirm and Place Your Order. BLAERE T LAFRIA If T 24

Confirm and Place Your Order

ng on the "Place Order tton, which v

Note: This cart constitutes an offer which can only be submitted by click butto

2 paper-based oroer, piease Contact your Szles Representative

Billing

%

Payment

=

Purchase Order PO N

mibsr: 123455

Tick the box to accept the
Terms and Conditions

sppesr once Biling and Payment are selected. All fees shall be non-cancellable; this
order is non-refundable. If you are uncertain about what you have ordered, contact Customer Service or your Sales Representative: do not submit your order. If for 2ny rezson you need to place

Suppart Services Dashboard

Click “Edit” to change
the Billing contact or

address. H.ii “ZntE”
ECN G4 Y NCIR: K1

o

£04 BAL T,
€54 84574
£1E56514

€113.814.88

Click “Edit” to select
the Payment method.

FL MR EEATEK
Ji o

Click to accept the
Support Service
Renewal order. sl

ERPATITH.

v

(and Services Agreement
if applicable). 7£ J7HE H /)
1, AP

On the “Confirm and Place Your Order” page, you will be guided through the following steps:

Billing: Click the “Edit” Button to update/change the Billing Address. If the appropriate address does not exist,
you can enter a new billing address. If “Pay with Purchase Order” is selected as the Method of Payment, the
Billing contact and address on the order should match the one on the attached purchase order.

Method of Payment: Click the “Edit” Button to change the Payment method (e.g. Credit Card, Purchase
Order, Invoice, or POEF).

o Note: The payment methods available may differ by country. (Orders for some countries may be
accepted using a signed Purchase Order Exemption Form, if a Purchase Order is not available)

o Note: AutoRenew Support Services will be set to "Pay by Invoice" method by default. Optionally, you
can enter a different method of payment (Credit Card, Purchase Order) up until -32 days from the
Support Service Renewal start date.

Terms and Conditions: At the bottom of the page, click on the Terms and Conditions to review them and
“check” the “l accept the Terms and Conditions” box in order to proceed with the purchase.

Oracle Hospitality and Retail Technical Support Services Agreement (TSSA): This Services Agreement
contains the terms and conditions necessary to facilitate a direct renewal of program and/or hardware
technical support services with Oracle and is required for your first renewal with Oracle. Click on the “Service
Agreement” to review and check the “| accept the Service Agreement” box in order to proceed with the
purchase. The acceptance of the TSSA is only required the first time you are renewing your Support Services
with Oracle.

Place Order: Review the order for accuracy and when ready, click “Place Order.”
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TE “BihF N TUHE A, Aokt DU D IR
o ikER R YRR PRHDRTERHTECE ok B bk, a0 AR R RO HIMEASAELE, R AT A — AN BT I s i,
RAEESE T “Pay with Purchase Order” fE A4, AT AR R J7 XA HE 2 200 51T 5 b (1045 EAE AT
K e Rt BRI CR AR (BlAnE R, AT 8 A KGE Fn sl POEF)
o I ATHMTR A RRREZRMAR, (EASEFURAGRMAT R, 7RI 15140
o AutoRenew Support Services % E BN “PEEZEZAT ik, 8F, MRS LT 46 B #ik
32 KW, MERILIE AR 71E (BRF, RIWiTH) .
o SN AETTEAIIEES, M Sk ME i g T s, RERHE B ke |, gend “F
B
o Oracle {#iEFIEER ARSI (TSSA)  : RSP EE T T Y Oracle HESL AR/ S E -5
RIF RS HISR S, IR Oracle TRZ 75 ZLa [ A2 bW, M “IRET #HTa R, 4
e WS IRST , REHEAESCIR, RAEE —IREL R B R RS T
o T ROESTERAOMERME, WRE R, fads < TFER
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Confirmation of Support Service Renewal Z££5ff1A

2

The system will display an order completed confirmation message. 240K R 1T ¥ 58 A AE B .

Your Order has been placed. Thank you for renewing support.
Thank you for your continued business with Oracle. YO ceptance has been recorded in the Oracle Message Center for the support service renewal(s) accepted in this order.
Should you have any questions, please contact the sales repr ative listed on the support service renewal.
Support Services Order confirmation SupportSenices Dashboard
message is displayed. |
Support Service Number: = v 29
” I ——— E— Ve | BEREERITHAFINMEE | subtosar US$2076.16
Eﬂ: o=t .
Software Update License & Support Estimated Je LSS000
Start Date: March 29, 2017 Total: US$2,076.16
End Date: March 28, 2018
Billing
/ Accounts Payable™:
Payment

The accepted renewal will move into the History section and the Store acceptance email will be logged in the Oracle Store
Message Center

From the Home Page click “View Details” to view Support Service Renewals that are waiting for action or have been
accepted/ booked. Select “History”, click on the Support Service Renewal you would like to review and then click on the
“Messages” tab. Click on the “Your Oracle Support Service Renewal — Accepted” link to display the acceptance email
detail.

PR BLIRENBLI I, B2 B2 (BT IR S R AE Oracle BRG(E S0

WET RS “EREHMGEE” UARRSSARGAHGPFEROER/C&. ®F “k” , Had “IRSS4” , Ra
L WS IR, Ml “fEM0 Oracle IRSSEELA)- TR BEROR R R HZ AL HBFIO4HT

Support Service Details Messages | Terms

Click on the “Messages* tab and

Support Service Renewal Summary on the “Your Oracle Support

Support Service Number: [N Status: Accepted 19-DEC-15 01, Service Renewal- Accepted“
message to display the

Customer: _ Customer Reference: . .
acceptance email detail. &5 5 it 4k

Start Date: 07-5EP-13 End Date: 06-5EP-14 E%i]‘ﬁﬁﬁu\mg,ﬁ: R

Renewal Method: Annual

Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

From To Subject Date
] I Contract Quote accepted. 19-DEC-2015 02:05
Storeadmin@0Oracle.Com _ Your Oracle Support Service Renewal ([l - ~ccepted 19-DEC-2015 01:58
I e Electronic Quote sent. 01-DEC-2015 05:22

10
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Verify Auto Renew Support Service Renewals 3¢ H 5152490k % 2 5

From the Pending Support Service Renewals page, you can select the Support Service Renewals with ‘Auto Renew’
Renewal Method. You don’t need to checkout nor add the Support Service Renewals to the Cart.

MAFEEL T, ST LR B S5 SE4) . ARAS P 5 ZEEE K A N Ak 55 8: 240 2T %

ORACLE Store

Pending Support Service Renewals

Qw Go | 1 Primary Aaport

Support Service
D Number Customer

Termc April (4, 2017 to April 03, 2018

I:l - Customer Re (edit]

Crdering Document
Pandling Accapruancs

Term: March 29, 2018 to March 28,3019
Cus - (edit]

017 to April 04, 2018
(it

Your Account Support Senvices Dashboard Pending Suppaort Service Renewals

* Downlozd & AddtoCart "W Checkout

Amount Renewal Method

US$4541086  Annus

Click on the ‘Auto Renew’
Support Service Renewal to e
review the details. &id “H 3
47 BEEMER.

U5E213844
iginle for Mufti-Year Rensws
Save up to US§134.38

Crdering Document
W po e @) tiom comgauie wem am

&~ Share I Update Quote To Detsils W Ad to Cart ' Checkout

Us$3.235.13

Support Service Renewal details will be displayed. You can update the ‘Customer Reference’, ‘Quote To’ and ‘Bill To’
details by clicking on the appropriate links. After reviewing the ‘Payment Information’, you can click on “Change” to

update the payment method.

MRS ER LI TR R o ARTT DU 5 AR B R R R R

Ja, BRI “HEEC R ROk

CHRAMTIRARNT A AR NT o R ARG R

11



FP¥eEe: @it Oracle P LB 4 R

Support Service Renewal Summary

Support Service Mumber: _ Status: Auto Renew
Customer: ] Customer Reference: (edit)
Start Date: 05-APR-17 End Date: 04-APR-18
Renewal Method: Auto Renew i . Click on, “Update Quote To
Click on, “Update Quote To Details” or “Update Bill To
Billing Terms: Fullin Advance | Details” or “Update Bill To Details” to make desired
_ _ Details” to make desired changes. 5 I b 1 AR S 5
Support Services Offered By: Oracle Amerid changes. )’iﬁlﬂiﬁM’E#ﬁF\jE Ef(
Quote To Details: Bill e etails:

05/17(Change)

) (Update Eill To Details
(Update Quote To Details) &P )

The information on ‘Auto Renew’ renewals can be updated up to thirty-two days prior to the start date, after which, the
renewal will be locked and not editable. Renewal will be automatically booked at thirty days before the start date. “ H3l)
407 (F R LMESE AT HIA =1+ 2 RATHE R, 25, S20p8ie, TiEmE. IRSGAAETHE HIATT N =1 R A 3h4k
Z/‘JO

Multi-Year Support Service Renewal Option 244223k T

For certain Support Service Renewals, you can now increase your Support term from a one-year to three-year duration
directly on the Oracle Store. Purchasing multi-year support services gives you the benefit of locking in your support fee
via a flat-lined price and reducing the administrative costs involved in the annual procurement process. X T 3:sb4L:4, &
A LLEFZ7E Oracle W L J5 I SE—4F 2 =R RS8R L) . SR 2 4F ISR IRSS W DA B SCR 2 I, I 4 B Rt A
() AR AMRRAS .

The Multi-year option is currently limited to Support Services Renewals that include support on Oracle Database,
Database Enterprise Edition Options, and Database Enterprise Management products (if purchased with an Oracle
Database on the same order document) and for which the Support Fees are less than $50,000 USD per annual year. £ 4
eI H B BR T840 R 7 i 8540 Oracle i B2 SCHF, Bl FE A o I, RIS B Ak A 3™ b (I Oracle #ds =
FER—IT I3, I HAEFER SR A sl d 50,000 £ t.

As documented in the Technical Support Policies, Technical support fees are due and payable in full in advance of a
support period, and once placed, your order for technical support services is non-cancelable and the sums paid are non-

refundable. ZECARSHFFEGR P IOME , BORSIR A RWIRAT SO, — BS0A, BORSCREIR ST AT U AL A TIRIE

Support Services eligible for Multi-Year renewals will be flagged in the Pending Support Service Renewals page to identify
the availability of a Multi-Year renewal option. & 2 4E4: 29 T E K4 bR ic fERF 8L 20 UL T

12
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ORACLE Store

o > Your Account

Qo
Support Service
D Numiber
O
O
O

Support Services Dashboard Pending Support Service Renewslk:

Pending Support Service Renewals

Go | 1 Primary Report

Customer

Term: April 04, 2017 to April 03, 2018
G 1 Ref - (edit]
Ordering Document

Pesting hecagarnes

Term: March 25, 2018 to March 28, 2015
Customer Reference: (edit’
Ordering Document

Pending Acotgrance

ws 15

AFEEEEEE. o W

Actions

“Save up to” is the
sum of the saving for
the three years.
=ERTE

USE45.410.85

Annuz

Us5213844

Eligible for Multi-Year Renewa
Save up to USE154.3

Request Quaote

/

5, 2017 to April 04, 2018
- (edit]

Ordering Document
W o Raraw (D) Mot computila with cam

Click “Request Quote” to request a Mym{year
guote from your Support Sales Representative. &

i “CESRWAN HERZERM

Auto Renew

& Share i Update Quote To Details vy Add to Cart

' Checkout

Support Service Mumber

To

Subject

Description *

Supporthervice Renewal: Request Quote

Your request will be forwarded to the sales represq
renewal.

Enter email addresses separated by commas

Enter up to 1,800 characters to describe that a Multi-

Year quote is required and press “Send” to generate the

email that will be forwarded to your Support Sales

Representative.

i\ % 1800 M7 IF ke HIE 2 T B Y, JF4%
“CRIR” RA R TR R TR R SR AR

Multiyear Renewal requested for Oracle Support Service Renewal [N

1800 character limit

Back to Support Service Details

v

Upon submission of your request for a Multi-Year quote, the status will change to “Pending Multi-Year Assistance,” and

you will be able to review and accept the Renewal once your Oracle Sales Representative has updated the Support

Service in Oracle Store. fE#2432 T ZFE WA IE KRG, IREHLAN “ERFZEWRMN”

TSR RS Ja, AT UG B 2 8 4

24 Oracle #4 /0K TE Oracle )5 &

13
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Additional Store Functions Mt inZhge

Accessing a Support Service Renewal Ordering Document 5 ] 82 417] B34

After signing in to the Oracle Store using your Single Sign-On account, members of your organization in a Participant or
Viewer role (See Support Service Renewal Sharing) will now be able to access and download a copy of the Ordering
Document which reflects the information shown on Store. & 3t%| Oracle )5 LU Ja, EHIEAI N A S 58EE A ORI K

5 CRSCRPIRA ST 650 T LAy B SR AT S A

Your Ordering Document provides you with detailed information regarding your Support Service Renewals. i%i] ¥ 3 fE 2

T REBLARENEE

The Ordering Document is available to you by clicking on the “Ordering Document” link on the following pages: #& 7 LA{E

AT R AT RO BT M B AR
e Pending Support Service Renewals {744
e Support Service Renewal Summary 4:4) .45
e Saved Cart CFHIIAYI%
e Checkout £5%

ORACLE Store Browse Products

Your Account Support Services Dashboard Pending Support Service Renewals

Pending Support Service Renewals

A Go 1 Primary Raport Rows 15

Support Service
D Numiber

Customer

Pending Aooagrance
Term: March 25, 2018 to March 28, 2015
D [ ] Customer Reference: (dit
Ordering Document
Panding Acosgrance
Term: April 05, 2017 to April 04, 2018
I:‘ _ Customer Reference: (edit] %

Ordering Document
W o Raraw (D) Mot computila with cam

Click “Ordering Document” and
follow the prompts to access and/or
download your Ordering Document
for a Support Service Renewal. #.i7  |.4
“ITISTRY” IR IR IR U ) A/ 5%
T EEE SRR IR S B BT I SRS

W Checkout

Us5213844
Eligible for Multi-Year Renews

Usi3z3izls Auto Renew

& Share i Update Quote To Details vy Add to Cart

14
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Access Accepted or Future Support Service Renewals

Vi 1R B AR R 14240

After signing in, you can access Support Service Renewals that have been accepted/booked and future Renewals from

the Oracle Store Home Page.
¥afa, ATLAA Oracle 9 3 TTV5 Ir) CL 4532 (IR 5 B A0 MLk Sk I 224,

% Call +1 866 201 9198 for Customer Service = Live Chat @ Help

Change country United States or language English

= Browse Products v

ORACLE Store

Qt v
Your Account

A support service renewal will expire in 347 days. 2, Your Account

You have 3 pending support service renewals.

B3 Set Company

| & Cloud Services

Pending Support Service Renewals@

History (2 Order Histo

MICROS Workstati
6

MICRQOS products are now available!

Pending and History View & Saved Carts|

Future Support Service Renewals
[> Log Out

Support Service Sharing

Buy Now >

& Support Services

for accessing “Pending”, accepted

Q v
View Details >

Click “Your Account”, then select
“Support Services” to see options

(“History”) and “Future” Support
Service Renewals. il “ik
P17, RS SRR BE
“HET . COER” (R
7D R CORR” STREIRSS B4

Access Your Dashboard i [a] /R B2 AR

Your Dashboard (select “Your Account” under your name) provides fast and easy access to your information and your
Support Service Renewals, and Promotions. 3B HI TR (FEEA FikF <@k ) &rr DUREEL T M &SGR, iRk

SR, DR ER .

iZ Browse Products

%QACI_E' Store

Reminders

o A support senvice rencwal will expire in 342 days.
You hava 3 panding support sanvica ranawals.

LA EPS!

m t -!
e o

Your Profile / Saved Carts

* Parsonal Informatic ou de not have any S

Carts.

\
CAF a2

vad

* Addrasies

> Last Lagin: 04/26/2015

bR S 1.

Support Services

Cloud Services

» Dashbzars Vow da not have any Csud

» Panging Sanviza

* Panding and H 1,_,\

T e PN fhRoE ¥k
» Futura = IEHEI‘:%\: 48, i %r ’{%‘

* Shara Lists

g

Payment Center

* Manage Cradit Cards

124

Q

= any Ordars _i/]-‘ %

15
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Request Assistance on Support Service Renewal &R iR 55424555 B)

You can request assistance for pending and future Support Service Renewals. From the list click on the Support Service
Renewal you would like to review. If you have questions regarding your Support Service Renewal, please click on the
“Request Assistance” link. Your request will be routed to your Support Sales Representative, and you will receive an
email confirmation of your request for assistance.

WURX RS IR A F A, AT LA R B . SRS, RlREAEENMSEEL T, Rl “HRED” fik. &
(AT SR Bl A B B RS A TR, IR WO B i SRS B ) B - IR AR A

Support Service Details || Messages | Sharing | Terms *4 Email Ordering Document > addto cart } Ordering Document 2 Request Assistance '@ Checkout

Support Service Renewal Summary

support Service Number: [ INNRNREEEE Status: Pending Acceptance

Customer I Costomer fference: (ear) Click “Request Assistance” to
Start Date: 04-APR-17 End Date: (03-APR-18 generate an email to your

Renewal Method: Annual Support Sales Representative.
Billing Terms: Fullin Advance ,'{—f':ﬁ_:f “ —L%E*%EE ” ’ ﬁ% EHM#@J
Support Services Offered By: Oracle America, Inc. 1’.@3 E"]E&%%ﬁ%’ﬁ%

Quote To Details: Bill To Details: Ship Te Details:

(Update Quote To Details)

Program Technical Support Services

You will be prompted to enter text for your request of assistance. F i #7m & N5 B K 1930+

Support Service Renewal: Request Assistance

Enter up to 1,800 characters to describe
Support Service Number what assistance is required. %% A L
o | N 1,800 744 5 7 22 ) 15 B
c ] /
Subject Renewal Salesrep Assistance for Support Service Renewal:_
Description * I}

Press “Send” to generate the email.
You will receive a copy in your inbox.

e R HE RIS 8 2 TE 1 I I A U
800 character imit ilthIH’:l: ﬁ’:‘l 2”7'(

Back to Support Service Details
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Support Service Renewal Sharing fR%%4:£9(8 B3LEF

Support Service Renewal Sharing allows you to add multiple users to collaborate on a Support Services Renewal.
AT LoE R SR AL IR M2 A, DML A AL B R 55 4244 .

You can share your Support Service Renewal with additional users in either a Participant role or a Viewer role, based
upon the access required. R4 75 2 7] LI - 1% B 2 5 2 8 W 1) A 6

Participant Role: View, Accept and Request Assistance £ 5#. &F, #Z48:40MiERA D)

Viewer Role: View and Request Assistance 3% : &F, AER#IEL

(Note: the added user must be in the same email domain.) (GE: #INAIH B FUEAE E— IR 4 . D

On the “Support Service Renewal Summary” page, go to the “Sharing” tab. £ “ [R5 44057 TiH, #EN “IL=”
IR

Support Service Details | Messages | Sharing M

Support Service Renewal Summary

Suppert Service Number: _ Status:

Pending Acceptance

Customer: _ Customer Reference: (edit]
Start Date: 04-APR-17 End Date: 03-APR-18
Renewal Method: Annual

Billing Terms:

User and Share Lists

Fullin Advance

Support Services Offered By: Oracle America, Inc.

Click “Add User or List” to access
the “Share Support Services”
section.

sy “SEIAE P B P AR, Ui
ml “THRARSILE” FHam

This Support Service Renewal has not been shared.

M Add User or List

S
Share Support Services
Share the folk Mg SUPPOrt Senvice remne EI-
Email Address Role Share List Rale
I:‘ Part. D:
I:‘ Parti D:
[ Pt [ vies
[F] Part [ view
D Part D=
[ Part [ iew
[ par [ view Enter the user details, check the
box of the role and click “Share.”
[ Part Eview M AT BN P
[ pert [ vies
[F] Part [ view

Cance! 2 Share
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Update Quote To Details 5 HIR T BB AT

You can change ownership for Pending Support Service Renewals.
From “Pending Support Service Renewals,” click on Update Quote To Details.

TET U AR B AR ST R IR RN . AN A8 S5 sl BT T R R AT

Pending Support Service Renewals

- 1 - .
L Go 1 PPrimary Report Rows 15 Actizng ™ * Downlozd wAddto Cart W Checkout

Support Service

I:‘ Number Customer Amount Renewal Method

(. | US§4541086  Annus
B Click on “Update Quote To Details” ‘
— to make any Support Service .
Renewal ownership changes.
— R SEFHRTE R AL HR

F - ComormerReferance: & TR IR BHRINE R A

Crg g Documen

ol

&+ Zhare ¢ Update Quote To Details W Add to Cart  Checkout

In order to update the Quote To Details for a Support Service Renewal, the following information must be provided for the

new Quote To contact: FUFHRINTEER AT, FRUELITEE:
e First Name %
e LastName
e Email Address (must be the same domain) HLHEHbEE  CAZIAH R 42 )
e Address itk
e Phone HLif

Changing the Quote To contact removes the Support Service Renewal from the original Quote To’s Store Account.

HE TR RN, 1ZZ 4008 WA AR AN 22 AR Oracle F 5K ™ i Bk .
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Update the Customer Reference Field & 22 &15 B2

The Customer Reference field may be used for your internal tracking purposes. From the “Support Service Renewal
Summary” page, click on Customer Reference.

HPZEEBETT UM T HMIRER. W “HRSEELILEI” , AlikrE%.

‘ Support Service Details u Messages “ Sharing ” Terms | F‘?Add to Cart & Ordering Document IE Request Assistance ‘ﬁcheckou‘t

Click “Edit” to enter Customer

Suppotkt Service Renewal Summary Reference information. s
«“ =1 =

Support Service Number: _ Status: Pending Acceptance ﬁiﬂ: ﬁ)\g)j 'fEi 'E‘ °

Customer: _ Customer Reference: (edit)

Start Date: 04-APR-17 End Date: 03-APR-18

Renewal Method: Annual

Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

Quote To Details: Bill To Details: Ship To Details:

Change Customer Reference

support servce

Number: Click “Submit” to complete the
Customer Reference entry. /i

Customer o “BAR” B C“BER”

Reference:

Cancel Submit
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Download Support Service Renewal Details T £ iR 555229401

Standard CSV Downloads: ¥r#:CSV T #;
You can download information (10,000 line limit) regarding your Support Service Renewals into a CSV file.

AT LAR B RIS R I 95 82015 R BICSVILAF (I 2 AN REE L 100001T).

Summary Download: #4457 5
Summary report can be accessed from the “Download” menu item under “Actions” in the following screens (any page
filters are applied to the downloaded data): Pending Support Service Renewals, History, Pending and History View,
Future, and Saved Carts and on the Active Cart page (for all Support Service Renewals within that cart).

TEREELPE AT LA “ATE” SRR RS “TET o WNEFTR, R LUE AT R T AR R T B, nfesisy, &
2052, AR, DRAFIIEY AT H R4 A

Pending Support Service Renewals
Qv Go 1 PrimanRenodt S Bowe 15 O Actionswv b Download EAddto Cart W Checkout
Click “Actions” and then
T & [ Select Columns
Support Download” for download
Service o
] Number Customer in Summary format- }{_ia-:l‘ W Filter Amount = Renewal Method
“ ” «“ >, 99
Tg]%'f/jz %E —Fﬁ B RowsPerPage >
Term: April 04, 2017 to A.prwl % Format Mask 3
= [ ] Customer Reference: (edit) US$45410.86  Annual
Ordering Document
T Pending Acceptance CJ Reset
US$2,138.44
Term: March 29, 2018 to March 28, 2019 — | |
[} | ] Customer Reference: (edit) 1gible for MUIL=Year Renews Annual
Ordering Document R u;;to US:I%.B;S
i Pending Acceptance (E ISR QUL

Summary report can also be accessed from the “Download” link in the Pending Support Service Renewals page.
Downloaded information (no line limit) in these reports does not have any page filters applied. The “Download” link is

found on the right side of the screen.

SR WA DIFERF SR L) TR P 0 “ R 3 SRRV IR R e S RO N EIE S TEAT RS A S AR A DL T E % -
CREC BERAOR AR BRI

Detailed Download:
Detailed Report can only be accessed from the “Download” link in the Pending Support Service Renewals screen. T~ % 4:
L) TR R AT DLEE A SR Ui R E BRI

Pending Support Service Renewals
Pending your acceptance or pending Oracle assistance.
Q- I Download | FeAddto cart " Checkout
Download Support Service Renewals Details
Support
Service
Number Customer The filter function is not available for these reports. The downloaded report will include . “ »
information for all Pending Support Service Renewals. C“Ck Download tO
_ download in either
Term: April 04, 2C “S R rt”
. C“ZtoTerREfere' o Summary Report Detailed Report ummary Report” or
“ H til
Graering Dony Detailed Report” format. /5
o Pending Accept « 55 S @9 |‘—_‘| I
o “TE” M ILER
EAGR & ”
Term: March 29, | Cancel 2, Download j ﬁrlﬂ%
= ;
_ Customer Referel _toUssi0438 Annual
Ordering Document 5 + Quot
ﬁ' Pending Acceptance equest Lucte
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Summary Report output includes the following fields: 15 H

ACEHRERAEU T 7

Detailed Report output includes the following fields: 5

MITEANR R & BLF 7B

Support Service Number 32 £k %55

Customer %/

End User &M/

Start Date and End Date JFi5 A2 1E H #

PO Number (only for download from ‘History’ and

‘Pending and History View’ screens) iT#.5 (HfFEM
RTE hTab e I £ - A Y T et e T T )

e  Customer Reference % ' &%

Support Service Notes, if applicable S #: R 45&3F (IR
E<p)

Currency (i)

Amount &%

Quote To Contact RHMTEERA

SSO Username #5834

Status R7&

Saved Cart S EWY%E

Renewal Method 4E4 751

Number of Sharers 3£z A%

Last Updated by Username /' bk 58 B 54 1 1)

Support Service Number 7#iR% 5

Customer %/

End User &M/

Start Date and End Date JF 414 15 H i1

Service Level 45445

Product =

Support Identifier/CSI 37 #5565

Instance Number (5245 5)

Quantity %%

Serial Number J£%15

Installed At &35 /4

Sales Order Number 45§81 85

PO Number (only for download from ‘History’ and
‘Pending and History View’ screens) iT#.5 (HfEM
CRISEiREE” R CRFERL R e T FED

e  Customer Reference %1 %%#%

e Support Service Notes, if applicable 3 #FIRS&E (i
)

Currency (i)

Amount &%

Quote To Contact MR A

SSO Username #5834

Status R

Saved Cart CfFIWHI%E

Renewal Method %:#)75 1%

Number of Sharers 3£2 A%

Last Updated by Username F /' b ¥R 58 3 5 (i) 1)

Search for Support Service by Purchase Order Number 1] 28 5 & k4245

You can search for accepted Support Service Renewals using PO number from the History and Pending and History
View page. Under "Actions”, select “Filter”. In ‘Column’, select the value ‘PO Number’. Enter a Purchase Order number

in ‘Expression’.

PRATELAN P sAds” A 82 Je i sad s ” WU AT S R OHZ IR S 8R4 . fE “HRAE7 T, EF “imigds” . &

“H o, R TR o AR “RIE PR MTRS

Support Service Renewals History
Accepted or cancelled.
Support Filter
Service End
Number Customer User Sta
EE g, P Q commn
Column
PO Number
- B
[ I -
N .
me s orse

o o o 5 e —— | A HRE R LT B R

-

Click “Action” and select “Filter”.
Select ‘PO Number’ under 'Column’.

M “ATRE

Row

Operator Expression

m

= -

Cancel Apply

US§43633  Accepted Annual
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Access Help Topics

You can also access the Oracle Store Renewing my support service renewal Help page online.
157 Oracle FiJl 2243 B U SRICE 2 (5 6 .

Browse Products

Have a question? Call +1 866 201 9198

Resources Account

Help & Support

ft

Click “Renewing my support
service renewal” to view the
related Help Topic. sy “#

BRINELL)” BEIRMKH G

=}

Py

ORACLE

User Guide: Support Service Renewals on
Oracle Store
July 2016

Oracle Corporation

World Headquarters

500 Oracle Parkway
Redwood Shores, CA 94065
US.A.

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200

oracle.com/store

@, Oracle is committed to developing practices and products that help protect the environment

Copyright © 2015, Oracle and/or its affiliates. All rights reserved.

This document is provided for information purposes only, and the contents hereof are subject to change without notice. This
document is not warranted to be error-free, nor subject to any other warranties or conditions, whether expressed orally or implied in
law, including implied warranties and conditions of merchantability or fithess for a particular purpose. We specifically disclaim any
liability with respect to this document, and no contractual obligations are formed either directly or indirectly by this document. This
document may not be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, without our
prior written permission.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.
Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and

are trademarks or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are
trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

Integrated Cloud Applications & Platform Services

22


https://shop.oracle.com/pls/ostore/f?p=dstore:1001:11643992889942::::P1001_HELP_CATEGORY_ID:2218679196730660826304

