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Oracle Store Instructions
* To View Your Support Service Renewal Under the Support Service Number Stated Above and Complete Your Order: Click Quick Checkout
* To Manage Your Account and View All of Your Support Service Renewals by Their Applicable Support Service Number: Click Manage Support Service Renewals
* To View Eligible Promotions: Click Promations
® Username and Password
When visiting Oracle Store you will be prompted to enter your username and password. Please enter the Oracle.com username set forth below. If you have an existing Oracle.com

account, enter your existing password for the username provided. If you do not have an Oracle.com account or have forgotten your password, please select the MyProfile Reset

Password link located at https://profile.oracle.com/myprofile/account/forgot-password.jspx to create a new password.

Usemame:
If you have questions regarding your order or require further information, please contact me at the e-mail address or telephone number provided below.

Regards,
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ORACLE store i= Browse Products

Oracle Store Profile

You have used your Oracle.com account to sign into the Oracle Store. To complete your Oracle Store registration,
please verify your Oracle.com account by clicking on the Account Verification Link in the verification email that
Oracle sent you and then re-enter your phone number below. Once your Oracle Store profile is created you can

use all features of Store such as purchasing, r ing support services, and more.
Username *
Email Verified * Mo (Request New Verification Email)

First Name *

Middle Name |7'7|7|'\I YNTN YT'NN NKX |[Tn
"NiN7 7'o11o X" 7y

Last Name *

Customer Type * o Corporate Individual

Legal Company Name *

Mote: Please provide the full legal name of your company, do not use any ablreviation. For restaurants,
hotels, or other franchisees, please provide corporate company name,

Alt. Company Name
Alternate Company Mame in Western/English characters,

Phone * 1 —
FAX 1 V
Email Address *

Please send me email about special offers and products

Country United States -

Language English v

Create Store Profile

1IN NN NN 9T 78 12VIN ,07WIN 771IX NN )7 7'9N9nw InKY
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http://www.oracle.com/us/corporate/contact/about-your-account-070507.html#faq
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ORACLE Sstore i= Browse Products Q Hi, I . O\ )

Your Account

A support service renewal is past due by 118 days.

. 2 View Details >
You have 4 pending support service renewals.

n2'AN NN NDIRN" 'Y 7770
MN'Y NIDIRNA N'OX7 "NInNnna
NINNNA Nd'AN

Oracle Cloud

World-class Oracle technology stack combined with Oracle’s
enterprise cloud delivery helps customers achieve operational
excellence and business performance.

Learn More >



https://shop.oracle.com/contract/0
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4 Your Account Support Services Dashiboard Pending Support Service Renewsls

Pending Support Service Renewals

scoeptan ding Orad stance
v Go | L PrimaryRapert S Rows 15 O | Actionsv b Download M AddtoCant "W Checkout
¥
— Support Service
Number Customer Amount Renewal Method

Term: April 04, 2017 to April 03, 2018
Customer Reference: (20it)

O -

USE4541086  Annuz

"nomn MmN nDRN" 7 77en
.0'019N NP'TAY

T Panding Accegrance

Us$213844
Termc March 29, 2018 to March 28, 2019 Esgible for Muft-Year Re
[ ] Customer Reference: (edit) 'gibie for Mult ';T_Ir_ 5-1";';1 Annuz
Ordering Document Seupto L.
Request Quote

0 Panding Accegranee

Term: April 05, 2017 to April 04 2018
[ ] Customer Reference: (2dit) k
Ordering Document
W m mamaew (O nior comganie wim cam

US$323313  AutoRenew

+* Share < Update Quote To Details Wy Add to Cart m

1019 DN N7X .ZITAT7 DX DTN NIRY DD'NN DN NIDIRD 1901 7V 77770 NINAN2 N>'NN NIN'Y NIDARD NNy NN
J2AXI'Y DD'ANN NN'Y NOIRN

‘ Support Service Details | Messages Sharing Terms 4 Email Ordering Document !='?Add to Cart U Ordering Document ;'q Request Assistance -'l? Checkout

Support Service Renewal Summary

Support Service Number: _ Status: Pending Acceptance

Customer: _ Customer Reference: [edit) "CheCkOUt" I7” _’|7_’n
Start Date: 04-APR-17 End Date: 03-APR-18 -]|wnnl7 |3I)’J n“I-I]nLJ)
Renewal Method: Annual

Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

Quote To Details: Bill To Details: Ship To Details:

(Update Quote To Details)

Program Technical Support Services

."Checkout" 7y 770 ,1'wnn’? pm n'nnwd
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Confirm and Place Your Order

Mote: This cart constitutes an offer which can only be submited by clicking on the "Place Order” button, which will appear once Biling and Payment are selected. All fees shall be non-cancellable; this
order is non-refundable. If you are uncertain about what you have ordered, contact Customer Service or your Sales Representative; do not submit your order. If for eszon you need to place
3 paper-based order, please contact your Sales Representative

Support Services

Support

Sarvices Dashboard

Support Service Number:
/ . 1year Subtotal: £5484574
E - d = 5 Sy “Estimated Tax £18365 14

w'N 1w "Edit" 7y ppn
Ordering Document NAmd IX arny BT

Billing

g"/i n1rwy "Edit" v 790

DIYYNN NO'Y \
Payment

Purchase Order

_B o ; nanTNN NP7 Ppn
- MN'Y NOIXNY

.N2'MNN

DY NNd0N7 NA'NN NX [NO
(D'w' DX NIN'W DDONI) D'RINN
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N9IX¥AN WIIN NINTH 7y nINT 0'RNNY
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Your Order has been placed. Thank you for renewing support.

Thank you for your continti iness with Oracle. Your acceptance has been recorded in the Oracle Message Center for the support service renewal(s) accepted in this order.
Should you have any questions, pleas: fact the sales representative listed on the support service renewal,

Support Services

Support Services Dashboard

YR 7V AYTIN Naxn

.NINTNN

Support Service Number: [N
Ja
[

Software Update License & Support
Start Date: March 29, 2017
End Date: March 28, 2018

&

Accounts Payable*:

7P emm—

Payment

Fubtotal: Us$2,076.16
[ *Estimated Tax: US$0.00
Total: USS$2,076.16

H7IIN NIINC9Y NIYTINN 202 0wt DRNN T 7Y 0'7ap 2RI NMI0othn 17 NIayn n7agnny ndIRNn

,"NM100'N " N2 .ATIN/I7AENNY NIRD IX N71Y97 NI'NNNN N3N NN NIDIRNA N'ox7 "0'019 axn" 7y 2770 nan 9
N2'MNN NN NOIRA" NWRD W P70 NIy TIn" NIw7N 7Y YR DN INK7 PITa7 21X02 nd'nn DN'Y D0IRN W 70

.N7ApN 7'NIT 1019 DX AN T "apnn — 7N e

| Support Service Details | Messages | Terms |

Support Service Renewal Summary

Support Service Number: [ NN Status: Accepted 19-DE
Customer: _ Customer Reference:

Start Date: 07-5EP-13 End Date: 06-5EP-14
Renewal Method: Annual

Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

From To Subject Date

] I Coniract Quote acgépted. 19-DEC-2015 02:05

Storeadmin@Qracle.Com _ Your Oracle Support Service Renewal ([ - Accepted 19-DEC-2015 01:58
] Electronic Quate sent. 01-DEC-2015 05:22

nYTINN 21 "NiyTn" Ny v 77en
— IR Y DD'ANN NN N>ARN"
.N7apn 7'NIT ' maxn "n7apnn

| ‘
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ORACLE Store i= Browse Products 2 -'T;._-;.-.-.‘.»-. - a v
4 Your Account Support Services Dashiboard Pending Support Service Renewsls
Pending Support Service Renewals
Pending your acceptance or pending Oracle assiztance
Qv Go | 1 Frimary Report o Rows 15 0| Actionsv b Downloed e AddtoCant "W Checkout
— Support Service
Number Customer Amount Renewal Method
Term: April 04, 2017 to April 03, 2018
[ ] Customer Reference: (edit) US§4541086  Annus
Crdering Document
T Parvling Accagrance
' v Us$213844
Term: March 25, 2018 to March 28, 2019 N'UNIVIN NDINN' 7Y |7'7|7|'\ S Te——
= R = uiti-Year Rens
[ ] ‘Customer Reference: (edit) - - Anniz
Ordering Document NP'127 N>'MNN NN'Y NOIXNA SoveuptoUSEL43E | T
I Panding Accegrance .0'V9N Request Quate
ermc April 05, 2017 to April 04, 2018
- LCustomer Reference: (edit) [} Us$3239.132 Buto Renew
Ordering Document
W m mamaew (O nior comganie wim cam
13
#* Share £ Update Quote To Details W Add to Cart

10

DNIY'PN 7Y nX'NY T2 2N’ N nyxn' L'Npn N’ to0o X DTV 21 A N>'MNn NN NDIRN 7Y 0'01oN
.DI7UNN 'WYNX DX PTY? Y1 "naw" v yin'%7 21N ,'ni?wnn 1019 X nanaw NX? .0mRNnn

Support Service Renewal Summary

Support Service Number: _ Status:

Customer: ] Customer Reference:
Start Date: 05-APR-17 End Date:

Renewal Method: Auto Renew

Auto Renew

(edit)

04-APR-18

Billing Terms: Full in Advance

Support Services Offered By: Oracle America,

Bill T

Quote To Details:

197 2'Nn Ny PV Y 270
197 nawn PTY' IX 'D'019N
.D"I¥IN DUI'WN NDNYY 'D'o19n

yn" w7 'm' w ppen
.'ndnn "ni?wn 7y

Lails: Payment Information:

(Update Quote To Details)

(Update Bill To Details)

J00X- XN 0x-4448
05/17(Change)
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NI'NYOKX 11N TON 711X "IN Ton 7y Nd™MN 07710 NN MDY NIDARNY DI'D N7221m D1IY 19017 NDIRNN NNWOK
AWK (NINTN Jnon INIX 72y 771X "M Ton oy 1wd11 oX) Database Enterprise Management mxini Enterprise Edition
.MyY o'mw 2"nx 27211 50,000-n nind D1'n DA N2'MNN MT

,UXANN DI7UNNY Va1, 0NN N9IPN 197 UXIN ORI IN71W' N1D0N NI'MNN MT ,N00N ND'NNN NO™MI9] TVINNY '9)
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ORACLE Store Browse Products Q '_ Q ]

Your Account Support Services Dashboard Pending Support Service Renewals

Pending Support Service Renewals

1w Go 1 Primary Raport Rows 15 Actions ¥ Downloed [ AddtoCart " Checkout

Support Service

El
Humber Customer [120'NN DI>0 NIN TV 10N’
I
Term: April 04, 2017 to April 03, 2018 .D1Y UYL
D - Customer Reference: (=dit]
Ordering Document
Parling Accgranc

T Warch 15 to March 28, 201 Uss213844

ermc March 25, 2018 to March 28, 2019

[l [ ] C r n—n[[cﬁn‘f‘n[l:'cn' ':— it s Eligible for Mufti-Year Renews
- ,--D:,_,_n—_nn_. o Save up to US§134.38

iy ALEgRanE /
]
e —— o 04 20 2NN NYXN NYRAYT "'nn Nyyn W' v ppn

Eviti i : .ND'NNN NNDA A'YIN DY 190nY U383 AusRensw

W Lo Raraw 0 et compatila with

&+ Ehare =¥ Update Quote To Details W Add to Cart m

11
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)
Support Service Renewal: Request Quote
Support Service Number 19017 NYziann 'nnn nyxn IRNY o'in 1,800 Ty Th
NN %17 N YR 7R nx'? SEND v yn'i nnw
T
° Q7w NdMNN
four requ
renewal.
e L
Enter email addresses separated by commas
Subject Multiyear Renewal requested for Oracle Support Service Renewal [N
Description *
1800 character limit
v
Back to Support Service Details &1 Send

NX 72771 1"Y7 21N ANKREL'DIY 19017 YIr07 NINnNA' 7 NINY' 01VVON ,0IW 19017 1'NN NY¥N N7177 TNYRA Nwan oy
IR NN NIMNN NN NOIRD DX DTV 271IR NNDN AYIY INRT7 ND'MNN DN NDIRN
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ORACLE Store = Browss Prosuct oFEEEEER. o Y

tar

Your Account Support Services Dashboard Pending Sup

Pending Support

Service Renewals

Qv Go 1 Primary Raport Rows 15 Actions b Download S AddtoCant "W Checkout
Support Service
D Numiber Customer o o
ANX 2yl "nantn qnon" 7 phpn
I
Term: Apri 04, 2017 o Apri 03, 2018 Jnon NX TN IR/ NWAT7 T NIRAINN
O - Comtomer Reference: (et .N'NN NN NDIRNY 17U nanTan

g Acoigrance

T March 75, 7018 to March 28, 201 ]

erm: March 25, 2018 to March 28, 2015 - o _

I:‘ - Customer Reference: (edit] Eigh Efo_r . -th.ﬁnrw'\- Annz
Save up to USE154.

Ord

ing Document

Panding Acsigrance

Term: April 05, 2017 to April 04, 2018
B - Customer Reference: (edit k
Ordering Document
W o farew @) Nt compatsie vt an

Us$323513 Auto Renew

&+ Ehare =¥ Update Quote To Detailc W Add to Cart m

NO'NN MN'Y 79 NTTNY ADIRNYT IX A7 pNnY NDIRNT nwna

Oracle Store %X NN 7w n1an 9Tn NIFTNY NIDIRNYE DATIN/I7ANNY DD'MNN NN NIDIRNY NWA7 7210 ,n0'100 1NXY

13

.Home Page


https://shop.oracle.com/contract/0
https://shop.oracle.com/contract/0
https://shop.oracle.com/contract/0
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% call +1 866 201 9198 for Customer Service &' Live Chat & Help Change country United States or language English

DRACI—E Store i= Browse Products R ";IciLlr'—'\cccunt= > O\ D

A support service renewal will expire in 347 days. R Your Account
You have 3 pending support service renewals.

View Details >

= Set Company

& Cloud Services

Pending Support Service Renewals@ & Support Services

MIC ROS WO rkStat| e 1 ™" ||1wn" 7n

Pending and History View @ "nomn 'mN'w'a ana
6 X NUI7 NI'NYONA N'OXT
Future Support Service Renewals 'nrmn ,"n]nnn:"

MICROS products are now available! Support Service Sharing - nAxNl ("nnivorn®)
: SNerTnyt DN Ny

Buy Now >

17¥ Dnnna NI 78 awn

7Y ND'MNN NN NDIRNY Yana 1Y a7 n'nn nwia zoon (17w ow? nnnn "7w [lawnn™ 1n1) 17w oannnn ni?

MO 'yxani
%RACLE' Store = Browse Products (J\ \_9
Reminders
o A support service renewal will expire in 342 days. I
‘Wou hawa 3 pending support sarvica ranawals. Vizw Datails
7'91M9n v yT'N
|EA/ s \ E \
S sesGr L pntna o oe | .nonmn
> Addrases Carts

* Last Login: 04/24/2018

AP NN

& =2

Cloud Services

Suppeort Services

syment Center
* Dashboard

e 2NN MM Y VTN
— NMIVO' ,NINNNA NIDIRNA N"OX
» Futurs J1D1,qIN'Y nin'wal nIrTnI

* Shara Lists

» Managa Cradit Cards
» Banding

14
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Support Service Details | Messages | Sharing | Terms

Support Service Renewal Summary

Suppaort Service Mumber: _ Status:

Customer: _ Customer Reference: (edit)
Start Date: 04-APR-17 End Date:

Renewal Method: Annual

Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

Quote To Details: Bill To Details:

(Update Quote To Details)

Program Technical Support Services

Pending Acceptance

03-APR-18

>4 Email Ordering Document !="E>Add to Cart ]} QOrdering Document :’_ﬂ Request Assistance '@ Checkout

2"NIT NN "viro wipan" v phpn
7Y Nd'MNN NN a'¥ 7R

Ship To Details:

JVI'07 JNYPA N1AY VOV |'TN7 WjpaAnN

Support Service Number

To

Cc

Subject

Description *

Support Service Renewal: Request Assistance

Dwpiann Mrvn RN o'nn 1,800 Ty |t

L |

Renewal Salesrep Assistance for Support Service Rene

k? =

iy 7apn 2"xmn nax'? SEND 7w yn'?
.17¥ 01220 IXNITN NANYT

Back to Support Service Details

racter fimit
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nwnan 2y 0oanna ,noIY TPON] IXN QNMNYN T'75N2 0'9011 D'YNNYN Dy ']'7!} n2'NNN NN'Y NOAIXRN NX '-]]'lU'? DIn

15

Jypiann



I7|7"|IN NIIN2 NN NN'Y NDIRN WNNWnY BERNLLA]

VI'0 MYl 077 ,N"OX (IQNNYN T'79N
VI'0 NY{RAI NMOX INOIX T'PON
(.7"NIT PRI IR NINYT MY Q0INNN WNNWNN GNNvn)

Syt NIy 98 1Y ,NdMN NN'Y N>R DO 9T

Support Service Details

Messages Sharing

Support Service Renewal Summary

Support Service Number: [N
Customer: |
Start Date: 04-APR-17

Renewal Method:

Billing Terms:

Annual

Fullin Advance

Support Services Offered By: Oracle America, Inc.

*User and Share Lists

Status: Pending Acceptance
Customer Reference: [edit)

End Date: 03-APR-18

"nn'wn IR wnnwn qoin" v 77pn
[Nomn Ny qImw” A YR nwal

This Support Service Renewal has not been shared.

) Add User or List

N
Share Support Services
Share the following support senvice renewst=
Email Address Role Share List Role
[ participant 7] Views
[ participant [ Vie
[ Particpant [T Vie
[ pecoant [V
[ Perticoant [ Viewe
[ Barticipant [T Viewe
[ Perticipant  [] Viewsr ,UNNYNN '009 NN TN
T'P5NN N2'N DX Ino
[ Parcgant [ Viewer Sy ppn
Hpartcomt v
[ Parccnant [ Viewe
Cance & Share
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Pending Support Service Renewals

=]

Qv Go | 1 Primary Report

¥

Support Service

I:‘ Number Customer

Termc April 04, 2017 to April 03, 2018
I:‘ - Customer Reference: (edit]

Crdering Document

T Pending Acotpance

Term: March 25, 2018 to March 28 2019
I:‘ - Customer Reference: (edit

Term: April 05, 2017 to April 04, 2018
I:‘ - Customer Reference (edit]

Crdering Document
W s meraw O ot compa e wim

Rows 15 Actions ¥ Downlozd % Addto Cart "W Checkout

Amount Renewal Method

US$4S 41086  Annua

UsEZ 13844
Eligible for Multi-Year Rensws
Save up to USE154 38
Reguest Quote

NYXN NYAN '019 DTV 7Y 770
ni7vaa 0w yix1ab -7 atnn
.NDMN 'MN'YWA NIRNN 7Y

Uss3a3inls Auto Renew

<

= Share i Update Quote To Details W Add to Cart ' Checkout
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oDy e
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nmd> e

[I970 e
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‘ Support Service Details Messages “ Sharing ” Terms | F@Add to Cart ‘ Ordering Document |;3 Request Assistance w Checkout

B4 email Ordering Document

Support Service Renewal Summary

Support Service Number: [ NNEDING Status: Pending Acceptance
1 " "
Customer: _ Customer Reference: (edit) < l”’ yTnn n]TnL’ Edlt Inj |7I7|7n
.NIj'70 NMo
Start Date: 04-APR-17 End Date: 03-APR-18
Renewal Method: Annual
Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

Quote To Details: Bill To Details: Ship To Details:

Change Customer Reference

support servce |

Number:

natn DIro? "Submit” 7y PN

Ssre s s NP7 NMo

Reference:
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Pending Support Service Renewals

Pending your acceptance or pending Oracle assistance.

Q- Go  1.Primary Report C Rows 15 9 Actions v & pownload E>addto cart "8 Checkout
MM Select Columns
squr‘ " H "
Service 1pn nxY1 "Actions" 7y 770 -
I Nurmbs C Filter
aTInY "DOWnload" |7” Amount  Renewal Method
.00 upaIE | B Fowterbue o
Term: April 04, 2017 to April 03, 2018 9, Format Mask 5
[ ] Customer Reference: (edit) US$45410.86  Annual
Ordering Document
w Pending Acceptance CQ Reset

US52,138.44
Term: March 29, 2018 to March 28, 2019

[ ] Customer Reference: (edit)
Ordering Document
ﬁ Pending Acceptance

A |
Save up to US$194.38 e

Request Quote
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Download Support Service Renewals Details

The filter function is not available for these reports. The downloaded report will include
information for all Pending Support Service Renewals.

o Summary Report || Detailed Report NTIN? "nTin" .7'7.7.'1
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Support Service Renewals History — —
. ."0%'9"-2 anai "Action” 7y 77pn
ccepted or cancelled. ' ' ' '
.10 NN WO NINTh 190N 1N
Qv Go Rows 15 o Actions v / ¥ Download
Support Filter X
Service End
Number Customer User Sta -
EE e Q) ol [ o |
Column Operator Expression L
- - B o ) = ) v :
BN . -
I cancl ool
[ ] ] 05-SEP-16  04-SEP-17 USS43633  Accepted Annual
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Have a question? Call +1 866 201 9198 & Live Chat
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