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MNMpopneHune Yecnyr TexHn4yeckou NMopgaepxkm B Oracle
Store

AkoHoMus Bpemenn 3a cuet lNpoaneHus yepe3s UHTepHeT

MATb BECKMX NPUYMH NPUCOEOMHUTLCS K ThiciyaM 3aka3unkoB Opaksi, KoTopble NepeLlniv Ha NpoasieHne ycnyr
yepe3s MHTepHeT ¢ nomousio Oracle Store.

=]

Simplified S Ongoing

Signin is E Anytime A
ign in is Easy nytime Access Y T — Assistance

1. TMpocTtoTa BXxoaa: co3gamnTe ydeTHyto 3anucb B MarasuHe Oracle Store — ato 6bicTpo, 6ecnnaTHo n
6e3onacHo.

2. Ooctyn B no6oe yaobHoe BpemMsi: npocMaTpuanTe Npoanenuns Ycnyr TexHuyeckon MNogaepxkm —
oxugarowme ovepeam, npowegwme n 6ygyume — vyepes VIHTEpHeT KpyrnocyTO4YHO CeMb AHEN B HEOEN!O.

3. YnpouweHHoe ynpaBrneHue: nerko ynpasnamte n genuteckb MNpoaneHnammn Yenyr TexHudeckon
Mopaepxkn B MacwTabax opraHmM3aumm.

4. JKOHOMUSI BpeMeHWU: npoanesanTte ycnyrm yepes IHTEpHET 3a HECKOMBKO LLIEMNYKOB MbILbIO, UCMOMb3YS
pasnuyHble BapuaHTbl OnnaTbl.

5. MocTtosiHHas nomoub: Npeactasutens no MNMpoaneHuto Yenyr TexHudeckon MNogaepxku Opakn
OoKasblBaeT MOMOLLb.
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OocTtyn u MNpuHatue lNMpoaneHusa Yenyr TexHN4eCKOU
NMopaepxku

HDoctyn Kk NMpoaneHuto Yenyr TexHuvyeckon NMoaaepxku ¢ nomoubro HanommHaHua
o lMpoaneHun

3a 120 gHen 0o uctedeHus cpoka aenctensi Bawero MNpogneHus Ycnyr TexHnyeckon nogaepxkm Bel nonyunte
3ANEeKTPOHHOE NUCBMO C ykasdaHueM, 4To B Oracle Store NpoaneHune Ycnyru TexHnueckon MNoaaepxkm oxmaaet
Bawwero npuHsTus B Oracle Store. B anekTpoHHOM nucbme 6yayT ykasaHbl Bawm Uma Monb3oBaTtens (Mmsi
nonb3oBaTtens — Baw agpec anekTpoHHoM noyThl) 1 cebinikn URL ans nepexoga k pasgenam:

¢ Renewal Quick Checkout (bbicTpas Nposepka MNpoaneHuns)
¢ Manage Renewals (Ynpaenexue lNMpogneHnsmm)
¢ Eligible Promotions (JocTtynHble PeknamHblie Akumm)

Oracle Store Instructions
* To View Your Support Service Renewal Under the Support Service Number Stated Above and Complete Your Order: Click Quick Checkout
¢ To Manage Your Account and View All of Your Support Service Renewals by Their Applicable Support Service Number: Click Manage Support Senice Renewals
* To View Eligible Promotions: Click Promotions

® Username and Password
When visiting Oracle Store you will be prompted to enter your username and password. Please enter the Oracle.com username set forth below. If you have an existing Oracle.com
account, enter your existing password for the username provided. If you do not have an Oracle.com account or have forgotten your password, please select the MyProfile Reset
Password link located at https://profile_oracle com/myprofile/account/forgot-password jspx to create a new password.

Usernamea:
If you have questions regarding your order or require further infarmation, please contact me at the e-mail address or telephone number provided below.

Regards.

Bam noTtpebyetcsa BBecTn cBegeHus B nonsx User Name (Ums nonb3oBaTens) n Password (Maponb). Ecnu Bel
3abbInn napornbe, HaxxmuTe Reset (BOCCTaHOBUTD).

MpumeyaHue B oTHoweHuu MepBoro [loctyna

Mpn nepsom Bxoae B Oracle Store nepenaute no ccbinke Reset (BocctaHoButsb) Mapons Moero Mpodung,
cofepkallencs B Nofy4eHHOM Ha 3NEKTPOHHYIO NOYTY YBEAOMITEHUN, U BBEOUTE MMS Nonb3oBaTtens (Baww
3MNEKTPOHHBIV agpeC) U3 TOro e ANEKTPOHHOTO NUCbMA.

ONEKTPOHHOE NMUCLMO C MHCTPYKLMAMU MO BOCCTAaHOBIEHWUIO Napons HanpaBnseTcs Ha aapec 3NEKTPOHHOM MNOoYTh,
CBsi3aHHbLIN ¢ Bawen yyeTHoN 3anucblo. Haxas «BoccTaHoBuTb [1aponb» B 9TOM 3NEeKTPOHHOM nucbme, Beol
CMOXeTe co34aTb HOBbIV Maporb.

3atewm BbinonHuTe BXxog B Oracle Store n 3anonHuTe hopmy pernctpauum, B KOTOPOM YxKe cogepaTcs CBeAeHus,
cBsi3aHHblE C Bawewn yyeTHON 3anucklo, Ansi co3gaHusa Bawero npodmns B Oracle Store.


https://profile.oracle.com/myprofile/account/forgot-password.jspx
https://profile.oracle.com/myprofile/account/forgot-password.jspx
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ORACLE store i= Browse Products

Oracle Store Profile

You have used your Oracle.com account to sign into the Oracle Store. To complete your Oracle Store registration,
please verify your Oracle.com account by clicking on the Account Verification Link in the verification email that
Oracle sent you and then re-enter your phone number below. Once your Oracle Store profile is created you can
use all features of Store such as purchasi r ing support services, and more.

Username *

Email Verified * Mo (Request New Verification Email)

First Name * BeeaguTte Heobxogumyio
MHOPMaLNIO 1

Middle Name HaxmuTe “Create Store
Profile” («Co3aaTtb

Last Name Mpodounb B MarasunHe»).

Customer Type * o Corporate Individua

Legal Company Mame *

Mote: Please provide the full legal name of your company, do not use any abbreviation. For restaurants,
hotels, or other franchisees, please provide corporate company name,

Alt. Company Name
Alternate Company Name in Western/English characters,
Phone * 1 —
FAX 1 v
Email Address *

Please send me email about special offers and products
Country United States

Language English ~

Create Store Profile

Kak Tonbko MNpodunb B Oracle Store 6yaeT 3anonHeH, cuctema nepeHanpasut Bac Ha MnaeHyto CTpanuuy Oracle
Store.
Tenepb y Bac ecTb BO3MOXHOCTb nepentu k NMpoaneHunsm Yenyr TexHnyeckon MNopaepxkn Ha cante Opakn.

Mo ntobbim Bonpocam unm npobnemam, cBA3aHHbIM € y4eTHOM 3anuckio Opakn, obpallanTecsk K pa3geny Oracle
Account FAQs (4acTble BONPOChl N0 y4eTHOW 3anvcy Opakn).

Hoctyn k NMpoanexnuto Yenyr TexHuyeckon NMopaepxkm yepes Oracle Store

[pyron BapuaHT: nocne Bxoaa MOXHO nepentun B pasgen NpoaneHus Yenyr TexHuueckon MNogaepxkn ¢ [naBHowm
Cr1paHnuubl Oracle Store.



http://www.oracle.com/us/corporate/contact/about-your-account-070507.html#faq
http://www.oracle.com/us/corporate/contact/about-your-account-070507.html#faq
https://shop.oracle.com/contract/0
https://shop.oracle.com/contract/0
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. i Hi,
ORACI—G Store = Browse Products R Yc:uvAccount e Q w

A support service renewal is past due by 118 days. ViewDeml s
You have 4 pending support service renewals.

HaxxmuTe Ha ccbinky “pending

support service renewals”

(«oxmpatoLme NpoaneHuns ycnyru

TEXHUYECKOW NOAAEPKKNY ), YTOObI
O r a C | e C | O U d NpOCMOTpeTb MpoanexHuns Ycnyr

TexHuueckon MNopaepxkn,
oXuaatoLme BbINONMHEHUs!
[EeNcTBUN.

World-class Oracle technology stack com
enterprise cloud delivery helps customers
excellence and business performance.

Learn More >
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OTobpaxeHne nepeyHs Oxugarowmx MpoaneHus Ycenyr TexHu4veckon MopaaepKKu BbINOMHSAETCS Cleayowmm
obpasom.

ORACLE Store = Browse Products ;L "_ w Q ]

r » Your Account Support Services Dashboard Pending Support Service Renewals

Pending Support Service Renewals

O\ w Go 1 Primary Raport o Rows 1S b Metionz v b Downlozd [ Addto Cant é‘ Checkout

Support Service
D Number Customer Amount Renewal Method

Term: April 04, 2017 to April 03, 2018
Customer Reference: (2dit)

O

USE4541085  Annuz
Bbi6epute MpogneHue Ycnyr

= Pending Acoagrarnce
TexHnyeckon MNopgaepxku n3
e 5
Term: March 22, 2018 to March 28, 2018 nepeYHs, 4Tobbl MPOCMOTPETL | Mt u;:2_13&44
N - e r Mut-Year Rensws
H | — Orcerng Doureers noapo6Hble cBeaeHus!. A eiver

T Panding Accigrance Request Quote

I:‘ [ ] Customer Reference (edit)
Ordering Document
W ano senaw (8 Mot comgamie wem cam

Term: April 05, 2017 to April 04, 2018
% US$323513  AutoRenew

= Share < Update Quote To Details ‘' Add to Cart

B nepeuHe Oxunparowmx Mpoanenuns Ycnyr TexHunyeckon Mopaepxku Boibepute Homep NMpoanenus Ycenyrm
TexHuueckou Moapepxkkn, KOTOpoe XOTUTE MPOCMOTPETL. 34eCk 0TOOPa3ATcs NoAPOOHbIE CBEAEHUSA O
MpoaneHun Ycnyrn TexHUYecKon NoaAePXKKN.

Support Service Details | Messages | Sharing | Terms 4 Email Ordering Document B addtocat | B Ordering Document 2 Request Assistance '@ Checkout

Support Service Renewal Summary

Support Service Number: _ Status: Pending Acceptance

Customer: _ Custorner Reference: (edit) 'un;'

Start Date: 04-APR-17 End Date: 03-APR-18 n po'qu-I)KeH nsa
Renewal Method: Annual HaXXMuUte

Billing Terms: Full in Advance “Chekout”

Support Services Offered By: Oracle America, Inc. (« rl pOBepMTb») .
Quote To Details: Bill Te Details: Ship Te Details:

(Update Quote To Details)

Program Technical Support Services

Ona npopomkeHus HaxxmuTe “Checkout” («MpoBepntb»).
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MpunaTne NMpopnenusa Yenyr TexHndeckou MNMoaaepxku

Tenepb moxHo MoaTBepautb U OdopmuTtb 3akas.

Confirm and Place Your Order

Mote This cart constitutes an offer which can only be submitted by clicking
e

order is non-refundable. If you are uncertain about what you have ord

e Contact your Szles Representative

n the "Place Order” button, which w

red, contact Customer Service or your Sales

Subtotal: £54.845.74

“Estimated Ta £18.969.14

Haxmute “Edit” («PegaktupoBaTb»),

Ordering Document YTOObI USMEHUTb KOHTaKTHOE o nnn
afpec Ans BbiCTaBNeHNs cyeTa. \
Billing Edit

/:4 YTto6bl BeIOpaTh cnocod Onnartbl,

HaxxmuTe “Edit” («PegaktupoBatby). \

Payment 2

Haxmute, 4TobbI
=

Purchase Order

m O

NPUHSATb 3aKa3 Ha
lMpoaneHue Ycnyr
TexHuyeckomn
Mopnepxku.

YcTaHoBUTE (pnakok B COOTBETCTBYIOLLIEM
none, 4Tobbl NPUMHATE YcnoBus u MNonoxeHus

(n, ecnn npumeHumo, CornaiueHve 06 \ Total:
YCJ'IyraX). |:| coept the Terms and Conditions

£18969.14

€113.814.88

Ha ctpaHuue Confirm and Place Your Order (MoateBepantb 1 Ochbopmuth Baw 3akas) BbINONHUTE MHCTPYKL MK
B COOTBETCTBMM CO CriegyroLnMuy Laramu:
¢ Billing (BbicTaBnenue Cuyeta). Haxxmute “Edit” («PegaktnpoBatb») And OGHOBMNEHNS NN N3MEHEHWS

KOHTaKTHOro nuua unu agpeca BbiCTaBneHms cyeta. Ecnv HeT nogxogsiwero agpeca, BBeaUTe HOBbIV
agpec Ang BbiCTaBneHust cyeta. Ecnum BeibpaHHbIM cnocobom onnathl aensetcsa “Pay with Purchase Order”
(«Onnata no 3aka3sy Ha [MprnobpeTeHne»), TO KOHTAKTHOE NULO U aApec ANA BbICTABMEHNS CYETA B 3aKase
OOIMKHbI COBNaAaTth C KOHTAKTHLIM JIMLIOM M afpecoM B NPUIOXEHHOM 3akase Ha npuobpeTeHue.
¢ Method of Payment (Cnoco6 Onnatbl). YTobbI BEIOpaTh cnocob Onnatbl, HaxXMuTe Ha KHonky “Edit”
(«PepaktupoBaTtb») (Hanpumep, Credit Card (KpeauTtHasa Kapta), Purchase Order (3aka3 Ha
MpurobpeteHune), Invoice (CueT-chaktypa) nnn POEF (®opma Uckntoverusa ansa 3akasa Ha MpruobpeTteHue)).
o [MpumeyaHwne. JocTynHble cNOCcOObI onnaThl MOrYT OTNMYATLCS B 3aBUCUMOCTM OT CTpaHbl (3akasbl
NPUMEHUTENBHO K HEKOTOPLIM CTPaHaM MOTyT NPMHUMATLCS C UCMOMb30BaHWEM NOAMUCAHHOM
®opwmbl Vicknouenunsa ang 3akasa Ha [NprnobpeTeHune, ecnun HegocTyneH 3akas Ha NpuobpeTeHune).
o [lpumevanue. Mo ymonuaHmio ABTomaTuveckoe lNpoanenune Yenyr TexHnyeckon MNMognepxkm 6yoet
yCTaHOBMEHO B 3HayeHue “Pay by Invoice” («Onnata no CueTty-caktype»). Kak BapmaHT, ykaxute
apyron cnocob onnatel (Credit Card (KpeguTtHast Kapta), Purchase Order (3akas Ha
MprnobpeTeHne)) He no3gHee YeMm 3a 32 AHS 40 AaTbl Havana MNpoanenuns Yenyr TexHu4eckom
Mopaepxku.
e Terms and Conditions (Ycnosus u MNonoxeHus). [1ns npogomkeHnsa opopMneHnst NOKynku nepengute
no ccoinike “Terms and Conditions” («YcnoBua v NonoxeHus») B HWXKHEN YacTU CTpaHULbI,
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NpOCMOTPUTE 1 NpUMKTE UX, ycTaHOBUB chraxok B none “l accept the Terms and Conditions” («A
npyHumMato YcnoBus n NMonoxeHns»).

e CornaweHue o6 Ycnyrax TexHunuyeckon Nogaepxku MporpammHoro O6ecnevyeHus Oracle Hospitality
n Retail (TSSA). B HacTosiwem CornalwueHumm o6 Ycnyrax cogepxaTcs YCroBust U NOSIOXKEHUS, BbIMOSTHEHNE
KOTOpbIX HEOH6XOAMMO AN HENOCPEACTBEHHOrO NPOANEHMS YCNYr TEXHUYECKON NoaaepXkn Ansg nporpaMmm
n (unn) obopynosarust Opakrn. CornaiwieHne Heobxoaumo, koraa Bel BnepBble NnpoaneBaeTe ycnyru
TexHuyeckonm nogaepxkm B Opakn. [Ana npogormkeHns opopMneHns NoKynku Haxmute “Service
Agreement” («CornaweHue 06 Ycnyrax»), npocmMoTpuTe Y NPUMAUTE YCMNOBUS, YCTaHOBUB (DNaXoK B none
“| accept the Service Agreement” («A npuHumato CornaweHune o6 Yenyrax»). [puHatne TSSA
HeobxoaMMO TONbKO NP NepBoM npoanieHun Bawmx Yenyr TexHnyeckon MNMogaepxku B Opakn.

o Place Order (OdopmneHue 3akasa). Yoeautecnh, 4To 3aka3 opopmneH BepHo, n Haxuute “Place Order”
(«OpopmuTb 3akas»).

NMoareepxaeHue MpuHaTtua NMpoanenna Yenyr TexHu4vyeckon NMoanepxku

Cuctema otobpasut coobLieHne ¢ npeanoxXeHnem noarBepaMTb 0hopMreHme 3akasa.

Your Order has been placed. Thank you for renewing support.

Thank you for your contin Lysiness with Oracle. Your acceptance has been recorded in the Oracle Message Center for the support service renewal(s) accepted in this order.
Should you have any guestions, plea tact the sales representative listed on the support service renewal.

Support Services

Support Services Dashboard

OTob6pakeHne coobLleHnst

Support Service Number: [N C npeanoxeHnem US52.076.16
1 year s
E/ I NOATBEPAUTb 3aKas.

ki . uss
Software Update License & Support flc LE$0.00

Start Date; March 29, 2017
End Date: March 28, 2018

&

Total: US552,076.16

Billing

/:I Accounts Payable*:

Payment

MpuHsTOoE NpoanexHve nepemectutcsa B pasgen “History” («Mctopusay), n B LieHtpe O6paboTkm CoobuieHunn Oracle
Store 6ygeT 3aperncTpupoBaHoO 3fIeKTPOHHOE coobLeHne MarasvHa ¢ NOATBEPKAEHNEM.

Ha NaeHow CtpaHuue Haxxmute “View Details” («IMpocmoTpeTb MNogpobHeey), 4tobbl npocmoTpeThb MpoaneHus
Yenyr TexHnyeckon MNoagepxku, KOTopble OXuaarT OeNCTBUIA, a Takke NpUHATbIE UK 3aKkasaHHble. [epengnte B
pasgen “History” («Actopusi»), Bbibepute MNpognenune Ycnyr TexHndeckon Moaaepxku, KOTOpoe XoTuTe
NpPOCMOTPETh, a 3aTeM oTkponTe Bkragky “Messages” («CoobuieHus»). YTobbl 0ToO6pas3nTbL NogpobHYyto
nHdopmaumio 06 3NEeKTPOHHOM NUCbME C NPUHATUEM 3aKa3a, HaxkmuTe Ha ccbinky “Your Oracle Support Service
Renewal — Accepted” («Bawe lNMpoanexune Ycnyr TexHudeckon MNopaepxku ot Opakn. MNpuHaTbie»).
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Support Service Details Messages | Terms U106kl OT06pa3VITb no,u,p06Hyro VIHCbOpMaLWII-O
S rt Service R Is 06 QNNIeKTPOHHOM NMUCbMeE C NPUHATUEM 3aKasa,
uppo ervice Renewal summary OTKPOMTe BKﬂaﬂ,Ky “Messages”
Support Service Number: [N Status: Accepted 19-DH («COO6LIJ,eHVIF|»), a 3atemMm COO6L|J,eHVIe “Your
Oracle Support Service Renewal — Accepted*
Customer: _ Customer Reference: 9
(«Bawe lNMpoaneHve Ycnyr TexHu4eckomn
Start Date: 07-SEP-13 End Date: 06-SEP-14 Moppepxkm ot Opakn. MNpuHATBIEY).
Renewal Method: Annual
Billing Terms: Full in Advance
Support Services Offered By: Oracle America, Inc.
From To Subject Date
] I Contract Quote ag/épted. 19-DEC-2015 02:05
Storeadmin@0Oracle.Com _ Your Oracle Support Service Renewal ([l - ~ccepted 19-DEC-2015 01:58
. | Electronic Quote sent. 01-DEC-2015 05:22

NMpoBepka ABTOoMaTu4yeckoro lNMpoaneHnsa B oTHoweHuu MNMpoanennn Yenyr

TexHun4yeckowu MNMoanepxku

Co ctpaHuubl Oxunpatrowmx MpoaneHuns Yenyr TexHunueckon Mopaepkkn MoxHo BbiGpaTh [NpoaneHus Ycnyr
TexHnyeckon Mopaepxkn co cnocodom npoanexus “Auto Renew” («ABTomatudeckoe NpoaneHune»). Bam He HYXHO
npoBepATb nnn gobaensaTte B KopauHy Mpoanexusa Ycnyr TexHnyeckon MNoaaepxku.

Ordering Document
W sno senaw (8 Mot comgamie wem cam

ORACLE Store oI o
i+ » Your Account Support Services Dashboard Pending Support Service Renewals
Pending Support Service Renewals
Q~ Go 1 Primary Raport Rows 15 Actions > b Downlozd [ Addto Cart "W Checkout
Support Service
D MNumber Customer Amount Renewal Method
Term: April 04, 2017 to April 03, 2018 “ ]
I:‘ - C..;ta!'“'er Reference: (edit] Ha)KMMTe Ha AUtO ReneW USE45 41086 Annus
e Donment («ABTOMaTUNYECKOE
lMpoaneHne») Hy>KHOro
Term: March 29, 2018 to March 28, 2019 n pop‘neH na }/CJ'IyF Eraibie for M tYntrS::j?:q'
O - Costomer Reference: et TexHuueckoit Moaaepxkm, B e g | Annua
& Pending hcongranes YTOObI MPOCMOTPETH Request Quote
noapobHbie cBeoeHUS.
erm: April 05, 2017 to April 04, 2018
0 [ ] Customer Reference: (edit b UsS$323313

‘W Add to Cart

 Checkout

& Share 5 Update Quote To Details
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PykoBoacTteo Nonb3oBatens: MNMpogneHue Yenyr TexHudeckon MNopaepxkn B Oracle Store

OTob6pasarcsa nogpobHbie cBeaeHus o MNpoanenun Yenyr TexHndeckon Moaaepxkun. MNepexogsa no
COOTBETCTBYIOLLUM CCbISIKaM, MOXXHO 0OHOBUTB NogpobHble cBegeHuns “Customer Reference” («Ccbinka Ha
3akasuukay), “Quote To” («KoHTakTHble [aHHble 3akasuunka ana Otnpasku Kommepyeckux MNpeanoxexuny) n “Bill
To” («KoHTakTHble [laHHble 3akasdvka ang BeictaBneHns Cyetosy). [Mocne npocmotpa “Payment Information”
(«MHdopmaumm 06 OnnaTex») Ans o6HoBNeHusi cnocoba onnatbl HaxMuTe “Change” («N3mMeHnTb»).

Support Service Renewal Summary

Support Service Number: _ Status: Auto Renew

Customer: I Cuctomor Dofaranca: (o
[insa BHeceHnst HeobXoaUMbIX

Start Date: O5-APR-17 1 yameHeHnit HaxmuTe “Update Quote [ 1°

Renewsl Method: Ao Renew To Details” («O6HOBUTb KOHTaKTHbIE

' HaHHble 3akasdvka ansg Otnpasku Ans nameHexus

Billing Terms: Fulin Advancd  KoMmepueckux Mpeanoxernii») unm Tekywei ViHdpopmauum
“Update Bill To Details” («<O6HOBUTL 06 Onnate Haxmure

Support Services Offered By: Oracle Ame| KOHTaKTHble D,aHHbIe 3akasyuka ansa ‘Change” (((V|3MeHI/ITb»).
BbicTaBneHus CyeToB»).

Quote To Details: B - Paymnt Information:

05/17(Change)

) (Update Bill To Details)
(Update Quote To Details)

O6HOBUTE MHOpMaLMO O NpoaneHusax ¢ napameTpom “Auto Renew” («ABToMatundeckoe NpoaneHue») MoXHO He
nosgHee Yem 3a TpuauaTb ABa OHS A0 AaTbl HAYana npegocTaBneHns yenyr; nocne aTon gaTel npoaneHue byget
3abnokmpoBaHo 1 ero byaeT HEBO3MOXHO OTpedakTMpoBaTb. 3a TpuauaTth AHEN OO0 AaThl Ha4Yana npeaocTaBneHns
ycnyr 6yget aBToMaTU4eckn co3gaH 3akas Ha npoasieHune.

BapwuaHT NpoaneHus Ycnyr TexHnyeckoun MNMoaaepxkn Ha Heckonbko Jlet

[nsa HekoTopbix MNpoaneHun Yenyr TexHuyeckon Nogaepkkn Tenepb MOXHO YBESIMYUTL CPOK TEXHUYECKON
Mopoepkkn ¢ ogHoro roga oo Tpex neT HenocpeacTeeHHOo B Oracle Store. MNpunobpeTteHne ycnyr TEXHUYECKON
NOAAEPKKM Ha HECKONbKO NeT JaeT NPenMyLLEeCcTBO B BUAE (PMKCUPOBAHHON LieHbl HA TEXHNYECKYI0 MoaaepXKy 6es
BO3MOXHOCTU U3MEHEHUS U CHUXKEHUS aAMUHUCTPATUBHbIX 3aTpaT, y4acTBYIOLWMX B MpoLecce roAoBbIX 3aKynokK.

B0o3MOXHOCTb NPOANEHMs Ha HECKOMbKO NeT B HacTosiLLee BpeMs orpaHuyeHa NpoaneHuamu Yenyr TexHudeckomn
Mopaepkku, KOTopble BKIOYAlOT B cebsa TexHuveckyto nogaepxky basel JanHbix Opakn Oracle Database,
Database Enterprise Edition Options n npogykrtos Database Enterprise Management (npu nokynke ¢ bason JaHHbIx
Opakn B pamkax ogHoro 3akasa) u Nnatexu 3a TexHnuyeckyto Nogaepxky KOTOpbIX COCTaBMSIOT MeHee

50,000 gonn. CLUA B roga.

Kak ykazaHo B NonuTtukax B oTHoweHun TexHndeckon MNMogaepxku, Nnatexun 3a TexHuyeckyro MNogaepxky
noanexaT BbinnaTte B NOfHOM 06beMe aBaHCOM 3a NepuoA NpPeAoCTaBneHns YCryr TEXHUYECKON NOAAEPKKM;
nocne ogopmMneHus Baw 3akas Ha ycnyrm TeXHUYECKOW NoOEPXKKN HE NOAMNEXUT OTMEHE, U yNayeHHble CYyMMbI
He BO3BpaLLaloTCS.

Mpoanexus Ycnyr TexHudeckon Nogaepku, K KOTOpbIM MPUMEHMMO NPOASIEHNE Ha HECKONbKO NeT, byayT
OTMeuYeHbl raxkamu Ha cTpaHule Oxuaarowmx NMpoaneHus Yenyr TexHuyeckon MNMopnepxku ans
0603Ha4YeHnss 4OCTYNHOCTW BapyaHTa NPOANIEHMS Ha HECKOMbKO NeT.
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PykoBoacTteo Nonb3oBatens: MNMpogneHue Yenyr TexHudeckon MNopaepxkn B Oracle Store

ORACLE Store

tr > Your Account

Support Senvices Dashboard Pendin

Pending
[+ 8%
B e
B -
0
O s

Support Service Renewals

Go | 1 Primary Report

Customer

Term: April 04, 2017 to April 03, 2018
Customer Reference: (edit]
Ordering Document

Fending Accepance

Term: March 25, 2018 to March 28, 2019
Customer Reference: (edit]
dering Document

Fending Accepance

Rows 15 Actions

Eligible for Muiti-Year Rensws

¥ Downlozd [ Addto Cart

W Checkout

B none “Save up to”
(«3OkoHOMUMST 0O») yKa3aHa
cymMMa, koTopasi byaet
C3KOHOMJIEHA 3a Tpu roaa.

Us$2138.44

Save up to USE154 38

/F\ﬂ' est Quote

Term: April 05, 2017 to April 04, 2
G mer Reference: (dit]

ing Docurnent

W s manaw ) Msteomgamie v

Moppepxku.

HaxxmuTe Ha ccbinky “Request Quote”
(«3anpoc LieHbl»), 4TOObI 3anpocuTb
LIEHOBOE NPEASIoXXeHNe B OTHOLLEHUN
Heckonbkux net y Bawero MNMpepcraButens
no Mpogaxam Ycnyr TexHuyeckomn

Auto Renew

 oTETE

— OIS OnE To Detsils

Wy Add to Cart

Support Service Number

To

Subject

Description *

Supporthervice Renewal: Reques

r request will be forwarded to the sales
ewal.

Enter email addresses separated by commas

Multiyear Renewal requested for Oracle Support Service Renewal [N

1800 character limit

L N

rep

HanuwuTte nosicHeHne o6bemMom He Goree
1,800 3HakoB, AN Yyero Heo6XoAMMO LIEHOBOE
npeanoXXeHne B OTHOLLIEHWUM HECKONbKUX NET, U
HaxkmuTe “Send” («OTnpaBuTby), YTOOLI CO34aTh
3MNEeKTPOHHOE NUCbMO, KOTOPOoe ByAeT nepeHanpaBrieHo
Bawewmy lMpeacrasutento no MNMpogaxam Ycnyr
TexHn4yeckon Noaaepxku.

Back to Support Service Details

v

23 Send

Mocne oTnpaBky 3anpoca LEeHOBOro NpeasioKeHNss B OTHOLLEHUN HECKONbKUX JIET CTaTyc n3aMeHnTcs Ha “Pending

Multi-Year Assistance” («Oxupgatowiee NMomowm no 3anpocy BapuaHTta lNpegocrasnenus Ycnyr Ha Heckonbko
IleT»), n, kak Tonbko Baw MNpegctasutens no MNMpogaxam Yenyr TexHnyeckon Moaaepxkn Opakn o6HOBUT
Mpoanexne Ycnyr TexHunyeckon MNopaepxku B Oracle Store, MoxHO ByaeT NpoCMOTPETb U NPUHATL NMpoaneHne
Yenyr TexHndeckon MNMogaepxku.
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PykoBoacTteo Nonb3oBatens: MNMpogneHue Yenyr TexHudeckon MNopaepxkn B Oracle Store

JononHuTtenbHble PyHKUMM MarasmHa

HdocTyn Kk 3aka3y Ha lNpoaneHne Ycenyr TexHu4yeckon Noanepxkum

Mocne Bxoaa B Oracle Store ¢ ncnonb3oBaHnem Baluen yueTHON 3anucn eAnHON permcTpauumn coTpyaHuku Batuen
opraHusauum, BeinonHsowmne yHkumMm YyactHnkoB unu Habniogatenen (cm. «MpegoctasneHue O6uwero docTtyna
K MNpognenuto Yenyr TexHudeckon MNogaepxkn»), Tenepb CMOryT CKaumMBaTb KOMUIO 3aKka3a, KOTOPbIN OTpaxKaeT
nHcpopmaumio, otobpaxkaemyto B MarasuHe.

Baw 3aka3 cogepxuT nogpobHyto uHgopmaumo o Bawux MpoaneHunsx Yenyr TexHudeckon Nogaepikku.

K 3aka3y moxxHo nepentu no ccbinke “Ordering Document” («3akasy), cogepkalleics Ha crneayrLlmx cTpaHuuax:

e Pending Support Service Renewals (Oxugatowme MNpoanexus Ycnyr TexHnyeckon Mogaepxkm)

e Support Service Renewal Summary (CsogHbii OTt4yeT no MNpoaneHuto Yenyr TexHudeckon MNogaepxku)
e Saved Cart (CoxpaHeHHas Kop3uHa)

e Checkout (IpoBepuTb)

ORACLE Store Browse Products Q '— Q o]

Your Account » Support Senvices Dashboard > Pending Support Service Renewals
Pending Support Service Renewals

o~

Qo Go | 1 Primary Rapert Rows 15 Betizng v ¥ Downlozd S AddtoCart " Checkout
Support Service Ha)KMMTe “Ol‘del‘lng Document"
D Number Customer 9
(«3aka3s») n cnegyvite ykasaHusiM B

|

Term: April 04, 2017 to Apri 03, 2018 coobuieHusax ans aoctyna un (MHM)
0 Customer Reference: (i ckauvBaHus 3akasa Ha poanexve

; . Ycnyr TexHudeckor MNoaaepkku.

Us§213844
Term: March 28, 2018 to March 28, 2013 Esgible for Muiti-Ye: a
D - Customer Reference: (2dit] gible :1[--." t-Ye

Ordering Document

Fending Accagrance

% Us$323513 Auto Renew

W sno senew (8 Mot comgamie wem am

~* Shars 5 Update Quote To Details W Add to Cart ‘2 Checkout

HocTtyna k NMpuHaTteim unu byaywmm NMpoaneHusam Yenyr TexHnyeckomn
Moanepxku

Mocne Bxoaa B cuctemy ¢ CnasHon CtpaHuubl Oracle Store Bel MoxeTe oueHuTb MNpoaneHns Yenyr TexHuyeckom
MopaepXku, KoTopble ObIN NPUHATBI NN 3akasaHbl, a Takke byaywme MNpoaneHus.
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PykoBoacTteo Nonb3oBatens: MNMpogneHue Yenyr TexHudeckon MNopaepxkn B Oracle Store

%, call +1 866 201 9198 for Customer Service ' Live Chat @ Help Change country United States or language English
. . Hi,
ORACLE store 1= Browse Products R rcumv O\ A=
A support service renewal will expire in 347 days. A Your Account : '
) - View Details >
You have 3 pending support service renewals.
=1 Set Company

& Cloud Services

Pending Support Service Renewals@ & Support Services

M IC ROS WO I‘kStatI e Haxmute Ha kHonky “Your Account”

Pending and History View = { («Bawa Y4yeTHas 3anucb»), 3aTemM
6 BblbepuTe pasgen “Support Services”
(«Ycnyrn TexHudeckon Mopaepxkmy),
MICROS products are now available! Support Service Sharing o YTOGbI NPOCMOTPETHL BapuaHTbI

& Joctyna k “Pending”

(«OxmparoLwmmy ), NPUHATEIM
(“History” («McTopus»)) n “Future”
(«Bygywnmy) MNpogneHunsim Ycnyr
TexHun4veckon Noaaepxku.

Future Support Service Renewals

Buy Now >

HocTtyn k NMNaHenn YnpaBneHus

Ha ctpanuue MaHenu YnpaBneHus (BbiGepute “Your Account” («Bawa YdeTHaa 3anucby») nog CBOUM MMEHEM)
MOXHO BbICTPO nepentn k Bawewn nHgopmauyun, Bawum MNpoanenunam Yenyr TexHnyeckon Mogaepkkm n
PeknamHbim AKUMsIM.

. o 9

o

%RACLE' Store = Browse Products ™~

Reminders

o A support senice rencwal will expirein 342 days.

You hava 3 panding support sanvica ranawals. Vimw Datails
WHdopmaums
m rlpOCpI/IJ'Iﬂ .
= = B,
e st .| CoxpaHeHHble o= | Bakassl.
> Addeces Carts | KopauHbi. '

¥ Last Login: 04/25/2018

[arta NocneagHero Bxoaa.

? !.
Support Services Cloud Services
PR \ : ) ayment Center
* Dashboard Wou do not hawe any Clowd

» Managa Cradit Cards

B /

o inse. | VindbOpMaLms 06 Yenyrax TexHuuecko
» Limory Mopoepxku:

» Futurs npocmoTp “Pending” («OxunpgatoLmer),
e L “History” («Uctopusa»), “Future”

(«byoywme») u “Share Lists”
(«ObLwme») n T. n. I
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PykoBoacTteo Nonb3oBatens: MNMpogneHue Yenyr TexHudeckon MNopaepxkn B Oracle Store

3anpoc Nomowu no Bonpocam MNMpoaneHus Ycenyr TexHun4vyeckomn Moaaepxku

Bbl MoXxeTe 3anpocuTb NoMoLb No Bonpocam Oxuaatowmx u byaywmnx Mpoanennn Yenyr TexHU4eckom
Mopnepxkn. Boibepute n3 nepevHs MNMpoanernne Ycnyr TexHuveckon Moaaepxkn, KOTOpoe XOTUTE NPOCMOTPETb.
Ecnun y Bac ectb Bonpockl no MNpoanexuto Ycnyr TexHuyeckon Nogaepxkun, nepengnte no ceolike “Request
Assistance” («3anpoc Nomowwm»). Baw 3anpoc 6yaet nepeHanpasneH Bawewmy Npeactasutento no MNpogaxkam
Yenyr TexHnyeckon Moaaepxkn Opakr, u Bbl nonyunTte anekTpoHHoOe noaTeepXaeHne Bawero 3anpoca o

NMOMOLLN.

Support Service Details || Messages | Sharing | Terms = Email Ordering Document

Support Service Renewal Summary
Support Service Number: [N

04-APR-17

Status: Pending Acceptance

Customer: Customner Reference: (edit)

Start Date: End Date: (03-APR-18

Renewal Method: Annual
Billing Terms: Full in Advance
Support Services Offered By: Oracle America, Inc.

Bill To Details:

Quote To Details: Ship To Details:

(Update Quote To Details)

Program Technical Support Services

!="E>£_dd to Cart } QOrdering Document ":—a Request Assistance -\@ Checkout

Haxmnte “Request Assistance”
(«3anpoc NMomoLum»), 4Tobbl
€o30aTh 3MEKTPOHHOE NMNCbMO
Bawewmy lNpegcraBuTento no
Mpogaxam Ycnyr TexHnyeckon
Mopoepxku.

MosiButca cpopma anga BBoga Tekcta Bawero 3anpoca 0 NOMOLLN.

Support Service Renewal: Request Assistance

Support Service Mumber

To

Enter email address arated by

Y COMMas

Subject

Description * D?

Hanuwute nosicHeHne o6BeMOM He
6ornee 1,800 3HaKOB O TOM, B KAKOM
Bonpoce Bam Heobxoauma nomolLLb.

Renewal 5alesrep Assistance for Support Service Renewal:_

Back to Support Service Details W

/

YTto6bl co3gaTb 3NEKTPOHHOE MNCbMO,
HaxmMuTe “Send” («OTnNpaBuTb»). Bbl
nonyynTe Konuwo BO BXOAALLNE
nMcbMa CBOEN 3MNEKTPOHHOW MOYThI.

4

MpepnoctaBneHmne O6wero foctyna K NMpoaneHuro Yenyr TexHuueckon Noaaepxkn

Bnaropaps MNpepoctaenexunio Obuero Joctyna k MNpoanexuto Yenyr TexHuyeckon Moaaepkm MOXHO 400aBNsITb
HeCKONbKUX Nonb3oBaTenen Ans coBMecTHon paboTbl Hag MpogneHuem Ycenyr TexHudeckon Mopaepxku.
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PykoBoacTteo Nonb3oBatens: MNMpogneHue Yenyr TexHudeckon MNopaepxkn B Oracle Store

Bbl MoxeTe npegoctaBuTb 0owmn goctyn k Bawemy MNMpoaneHunto Yenyr TexHuyeckon Moaaepxkm
OONOSHUTENbHBIM NOJIb30BAaTENSIM, MPUCBOUB (DYHKLMM Y4acTHMKa unu Habnogatensa Ha OCHOBaHUM

Heobxogumoro goctyna:

®PyHkumm “Participant” («YuyacTHuka»): lNpocmoTp, MpuHaTne n 3anpoc o Nomowm
dPyHkumm “Viewer” («Habnrogarens»): NpocmoTp 1 3anpoc o MNMNomouym
(MpumeyaHre. Agpec aneKTpOHHON NoYThl 4o6aBNsSEeMOoro nonb3oBaTens JOMKEH ObiTh B TOM Xe JOMEHE.)

Ha ctpaHuue CeogHoro OtyeTa no MpogneHuto Yenyr TexHuuyeckom Moaaepkkm nepengmte Ha BKIaaKy

“Sharing” («O6wmin gocTyn»).

Support Service Details Messages Sharing Terms

Support Service Renewal Summary

Support Service Number: _
Customen: _

Start Date: 04-APR-17

Renewal Method: Annual

Billing Terms: Fullin Advance

Support Services Offered By: Oracle America, Inc.

'User and Share Lists

Status:

Custorner Reference:

End Date:

Pending Acceptance

(edit}

03-APR-18

Haxmunte Ha kHonky “Add User or
List” («JobaBuTb Nonb3oBaTtens
unum Cnmcok») ansa gocryna K
pasgeny “Share Support
Services” («O6wwun Ooctyn Kk
Ycnyram TexHuyeckon
Mopaepxkm»).

This Support Service Renewal has not been shared.

B Add User or List

Share Support Services
Share the following support service rene E:-

Email Address

=RN-R-R-R= - =R B

Besegute gaHHblE O
norb3oBaTensx, oTMeTbTe
dnaxkom yHKLNN K
Ha)XMUTe Ha KHonky “Share”
(«O6wwmn Joctyny).

Cance = Share
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PykoBoacTteo Nonb3oBatens: MNMpogneHue Yenyr TexHudeckon MNopaepxkn B Oracle Store

O6HoBneHune KoHtakTHbIX [laHHbIX 3aka3uuka ana OtnpaBkn Kommepueckux
MpeanoxeHun

MoxHO nsmeHuTb NpaBo cobcTBeHHOCTH Ana Oxumpatowmx MNpoanenuns Yenyr TexHnyeckon Mogaepxku.

Ha ctpaHuue nepeyHs Oxuparowmx MpoaneHus Ycenyr TexHuveckon Mopgaepxku Haxmmte “Update Quote To

Details” («O6HoBUTb KoHTakTHble OaHHble 3aka3unka ana Otnpasku Kommepueckux MpeanoxeHuiny).

Pending Support Service Renewals

@-&V Go | 1 Primary Repart Rows 15 Astiznz ™ ¥ Downlozd  [eAddtoCar W Checkout

I:‘ :Jl:li::;;: e Amount Renewal Method
YTto6bl BHECTM NtoObIe

[l [ ] N3MEeHeHNd B OTHOLLEHUU USS4541086  Annua
npaea COBCTBEHHOCTU
Mpoanexusa Ycnyr
TexHudeckon Mogaepkku, USs2.138:44

N HaxmuTe “Update Quote To | L iiiinns  *m=
Details” («O6HOBUTb Request Quate
KoHTakTHble [aHHble
3akasuvka gns OTnpaBku

. | : KomMMepueckmx US$323913  AutoRensw

e arparais MpeanoxeHniny).

<

& Share = Update Quote To Details Wy Add to Cart ! Checkout

Y106l 06HOBUTL KOHTakTHbIE JaHHble 3aka3dumka ans OtnpaBku Kommepueckux MNpeanoxeHu no kakomy-nnbo
Mpoanexuto Ycnyr TexHudeckon MNoaaepxkn, Heobxoanmo NpeaocTaBnTb CrnedyoLLyo MHpopmaumio o
KoHTakTHbIX JaHHbIx 3akasdunka ana Otnpasku Kommepueckmx [NpeanoxeHunii:

o Mwmsa

e  Qamunusa

e Appec aneKkTpoHHOM NoYThl (06A3aTENBHO B TOM Xe AOMEHE)
e Appec

e TenedoH

Mpn nameHeHnn KoHtakTHbIX JaHHbix 3akasdudnka ana Otnpasku Kommepuyeckux MNpeanoxeHnin na nepBoHavanbHom

y4eTHOM 3anucu B MarasuHe 6yaet yganeHo Npoanexune Ycnyr TexHndeckon Mogaepxkm 6yoeT yganeHo.
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PykoBogacTteo NMonb3oBatens: MNMpoanexnve Yenyr TexHnyeckon Mogaepxkn B Oracle Store

OoHoBneHue Mona Ccbinku Ha 3aka3vyuka

Mone “Customer Reference” («Ccbinka Ha 3akasdnka») MOXHO MCMONb30BaThb AN LeNen BHyTPEHHEro
OTCNEeXMBaHWS.

Ha ctpaHuue CeogHoro OtyeTa no Mpognexuro Yenyr TexHuyeckom Mogaepxkmn HaxmuTe Ha “Customer
Reference” («Ccbinka Ha 3akas3uukar).

‘ Support Service Details ” Messages “ Sharing “ Terms ‘ F@Add to Cart & Ordering Document |_;3 Request Assistance wcheckout

B4 email Ordering Document

Support Service Renewal Summary

Support Service Number: [INNENGTNGING Status: Pending Acceptance ,D,J'lﬂ nepexona K VIH(bOpMaLl.VIVI

Customer; _ Customer Reference: (edit) «¢ o Cchbifnike Ha 3akasuuka

Start Date: 04-APR-17 End Date: 03-APR-18 bt LA Edlt
(«PepakTupoBatby).

Renewal Method: Annual

Billing Terms: Full in Advance

Support Services Offered By: Oracle America, Inc.

Quote To Details: Bill To Details: Ship To Details:

Change Customer Reference

[nsa 3aBepLueHns co3gaHus
Support Service I 3anucu “Customer Reference”
Number: («Ccbinka Ha 3akas4yunkar)
HaXXMUTE Ha KHoMKy “Submit”

Customer («OTNpaBuUTLY).
Reference:

Cancel
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PykoBoacTteo Nonb3oBatens: MNMpogneHue Yenyr TexHudeckon MNopaepxkn B Oracle Store

CkauuBaHune CBeaeHum o lNpoaneHun Yenyr TexHnyeckoun MNMogaepxku

CkaumBaHue B CtaHgapTHom ®opmarte CSV:
MoxHo ckaunBatb nHcopmaumto (He 6onee 10,000 cTpok), kacatowyrocs Bawwnx MpoaneHuin Yenyr TexHuyeckomn
Mopaepxku, B hann popmarta CSV.

CkaunBaHue CBogHoro OTtyera:

CBoaHbInn OTYET MOXHO HalTK, Bbiopae dyHkumto “Download” («CkavaTb») B MeHto “Actions” («[encteusi») Ha
crneayroLmnx aKkpaHax (K CkadaHHbIM JaHHbIM NPUMEHSIKOTCS Ntodble punbTpbl cTpaHuubl): Pending Support Service
Renewals (Oxuaatowme MNMpoanexns Ycenyrn TexHuyeckon MNopaepxkn), History (Mctopusa), Pending and History
View (INpocmoTp Oxmaatowmx MNpognenus n Uctopum), Future (Byaywime), a Takke B Saved Carts (CoxpaHeHHbIX
KopsunHax) n Ha ctpaHuue “Active Cart” («AktuBHasa KopauHa») (ans Bcex Npoanexnun Yenyr TexHnyeckomn
lMopaepxkn B 3TOM KOP3UHE).

Pending Support Service Renewals
Bbibepute “Actions”
v o v Wi (=Y C N
Q, Gol (((ﬂeVICTBI/IH»), a 3ateM Actions % pownload dd to cat ¥ Checkout
Haxxmute “Download” 0 Select Columns
cuppert («CkavaTb»), 4TOObI CKa4YaThb
] Number Customer B q)opMaTe CBOﬂ,HOFO W Filter Amount  Renewal Method
OquTa . B RowsPerPage >
Term: April 04, 2017 to April O SY, Format Mask 3
O Customer Reference: (edit) US$45,410.86  Annual
Ordering Document
il Pending Acceptance CQ Reset
US52,138.44
o s R
Ordering Document R u;;to US;:194.?;:8
4 Pending Acceptance e QUL

CeoaHbIn OTYeT Takke MOXHO HanTh no ccblnke “Download” («CkayaTtb») Ha cTpaHuue Oxugatowux MNpogneHus
Ycnyr Texnuyeckon Mopaepxkun. K ckavaHHon nHdopmaumm (6e3 orpaHnyeHmnst Mo CTPOKam) B 3TUX OTYETax He
NMPUMEHSIOTCA HUKakme punbTpbl cTpannl. Cebinky “Download” («CkavaTb») MOXHO HanTu B NpaBov YacTu AKpaHa.

CkaumBaHue Moapo6GHoM Bbinucku:

MoapobHyto BeinMcky MOXHO HanTK Tonbko no cebinke “Download” («Ckayatby) Ha akpaHe Oxuaatowmx
Mpoanexus Ycnyr TexHuyeckon Nogaepxku.
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PykoBoacTteo Nonb3oBatens: MNMpogneHue Yenyr TexHudeckon MNopaepxkn B Oracle Store

Qv

Pending Support Service Renewals

Pending your acceptance or pending Oracle assistance.

' Download | FEeAddto cart " Checkout
Download Support Service Renewals Details
Support
Service
Number Customer The filter function is not available for these reports. The downloaded report will include A R hod
information for all Pending Support Service Renewals. \
Term: April 04, 2C
| Z“Zm[“”gmre' o Summary Report Detailed Report Ytobbl ckavaTtb dann B
rdering Docum @
l|':‘:f' Pending Accept (bopMaTe Summary
Report” («CBoagHoro
el ORI OT4yeTa») nnbo “Detailed
Term: March 29, | — R rt,, I_I 6 o
_ Customer Referel epo (« Oﬂ,po HOM

QOrdering Document
‘f‘:f' Pending Acceptance

Bbinuckny ), Haxmute
“Download” («Ckayatb).

CBogHbIn OTYeT CoaepXuT criegyoLwime nons:

Moppo6Hasa Beinnucka cogepxut cnegytoLme nons:

Support Service Number (Homep [orosopa Ha
Yenyru Noagepxkm)

Customer (3aka3uuk)

End User (KoHe4yHbi [Nonb3oBaTens)

Start Date n End Date (JaTta Havana
Mpenoctaesnenus Yenyr u Jata OkoH4aHUsA
MpenoctaeneHus Ycnyr)

PO Number (Homep 3akasa Ha NpuobpeteHune)
(Tonbko Ang 3arpysku ¢ akpaHos “History”
(«McTopusa») n “Pending and History View”
(«MpocmoTp Oxunaatowmx MNpogneHus un
cTopumn»))

Customer Reference (Cchbifika Ha 3aka34unka)
Support Service Notes (IMprmeyaHus B
OoTHoweHun TexHuveckown MNogaepxkn), ecnu
NPUMEHUMO

Currency (BantoTta)

Amount (Cymma)

Quote To Contact (KoHTakTHble [JaHHbIe
3akasunka ana Otnpasku Kommepyeckux
MpennoxeHun)

SSO Username (Mms Monb3oBaTtens npu
EnuHon Pernctpauun)

Status (CraTtyc)

Saved Cart (CoxpaHeHHas Kop3auHa)
Renewal Method (Cnocob MpoaneHus Ycnyr)
Number of Sharers (KonuuecTtso
Monb3oBatenen ¢ O6wmm JocTynom)

Last Updated by Username (MocnegHue
O6HoBneHnst no Mmenn MNonb3oBaTens)

Support Service Number (Homep [orosopa Ha
Ycnyru Mogaepxku)

Customer (3aka3uuk)

End User (KoHe4HbI [onb3oBaTtens)

Start Date n End Date (JaTta Havana
MpepnoctaBnenus Yenyr u lata OkoH4YaHus
MpenoctaBneHus Ycnyr)

Service Level (YpoBeHb Ob6cnyxuBaHus)
Product (Mpogykr)

Support Identifier/CSI Number
(MoeHTudumkaTop / MAeHTMdUKaLMOHHBIN
Homep TexHuuveckon Mogaepxkun)

Instance Number (Homep 3k3emnnspa)
Quantity (KonuyecTtso)

Serial Number (CepunHbii Homep)

Installed At (YcTtaHoBneHo B)

Sales Order Number (Homep 3akasa Ha
Mpogaxy)

PO Number (Homep 3aka3sa Ha MNpuobpeTeHune)
(Tonbko Ang 3arpysku ¢ akpaHoB “History”
(«AcTopusar) u “Pending and History View”
(«MpocmoTp Oxkugarowmx Mpoanenns
NcTopun»))

Customer Reference (Ccbinka Ha 3aka34mka)
Support Service Notes (IMpumevanus B
OTHoLeHun TexHunyeckon MNMogaepxku), ecnu
NPYMEHUMO

Currency (BantoTta)

Amount (Cymma)

Quote To Contact (KoHTakTHble [aHHble
3akasuuka ana OtnpaBku Kommepueckux
MpeanoxeHunin)

SSO Username (Ums Monb3oBatens npu
EnuHon Pernctpaumm)

Status (CraTtyc)

Saved Cart (CoxpaHeHHas Kop3uHa)
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e Renewal Method (Cnoco6 lNpoanenuns Ycnyr)

e Number of Sharers (Konnyectso
Monb3oBatenen ¢ O6wmm JocTynom)

o Last Updated by Username ([NocnegHue
O6HoBneHus no Mmernu MNMonb3oBartens)

Mouck Yenyr Noaaepxkn no Homepy 3akasa Ha lNMprnobpeTeHune

Hanitu npuHsiteie MNMpoaneHus Ycnyr TexHudeckon Nogaepkknm MoXXHO No HoMepy 3akasa Ha NMprnobpeTeHne Ha
ctpaHuuax “History” («Uctopusi») n “Pending and History View” («lpocmoTtp Oxuparowmx MpogneHmnsa u
UcTopun)». B packpbiBatowemcs cnvcke “Actions” («encTtaus») Bolbepute dpyHkumio “Filter” («dunbtp»). B
pasgene “Column” («lMo ctonbuam») BbibepuTe 3HaveHue “PO Number” («Homep 3akasa Ha NpuobpeTeHuner). B
cTpoky “Expression” («BbipaxeHue») BBeauTe HyxHbI Homep 3akasa Ha NpuobpeTeHme.

B meHto “Actions” («encteus») —
Support Service Renewals History BbiGepuTe dyHKumio “Filter
Accepted or cancelled. («CDMHpr»)“' »
B pasgene “Column” («IMo ctonbuam»)
Qa-~ wim.: B ... BblbepuTe 3HayeHune “PO Number”
= («Homep 3akasa Ha NpnobpeTeHuney).
Support Filter
Service End
Number Customer User Sta -
EE e © colmn - fon |
Column Operator Expression L
- - = o . ) v |
|| ] 2, "
N Cancel | Apply
[ ] ] 05-SEP-16  04-SEP-17 USH43633  Accepted Annual
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Tembl CnpaBku o [loctyne

Bbl Takke MoxeTe NoceTuTb CTpaHuuy CnpaBku 0 NpoaneHumn yenyr TexHudeckon nogaepxku B Oracle Store B
HWXKHEN YacTu 9KpaHa.

Have a question? Call +1 866 201 9198 [E=EEEGE:

Browse Products Resources Help & Support Account

YTo6bl NPOCMOTPETH
COOTBETCTBYIOLLYIO TEMY
CnpaBku, BbIbepuTe MYHKT
“Renewing my support
service renewal” («Kak
NPOANUTb MOW YCIyrK
TEXHUYECKOW NOAAEPKKNY ).

®
OIQACI_E @, Oracle is committed to developing practices and products that help protect the environment

Pykosoactso lNMone3osatens: Mpoanexue © Opakn u (unun) ee adpdunmpoBaHHble komnanumn, 2016. Bce npaBa 3aLumLLeHbl.

Yenyr TexHuueckoii Moaaepsxku B Oracle Store
Wionb 2016 1. HacTosiwmii LOKYMEHT NpefocTaBsieTCs UCKMIoUUTENbHO B MH(OPMALMOHHBIX LIENSIX, U ero COAEPKaHNe MOXET MeHATLCS 6e3
yBeZloMneHus. HacTosLwmii LOKYMEHT MOXET COAepKaTb OLWMGKU, N Ha HEro HE PacNpPOCTPaHSAIOTCA HUKAKVE rapaHTUW UMK YCroBus,

BbIpaXXeHHble YCTHO U1 NpelyCMOTPEHHbIe 3aKOHOAAaTeNbCTBOM, BKNOYas nogpasyMmeBaemMble rapaHtnun 1 ycnosus TOBapHOIﬁ
Kopnopauus Opakn o
propay P NPUrogHOCTU UNKU NPUrOAHOCTM ANA KOHKPEeTHOU uenu. Mbi oTpuUaeM Kakyto 6bl TO HY BbINO OTBETCTBEHHOCTb B OTHOLLEHWN
Fmo6anbHas wrab-keapTvpa o
HacToALero AoKymMeHTa. HaCTOHLLLIAIA AOKYMEHT He Cco3aeT TakKe HUKakKnX AOroBOPHbIX 06a3aTensbCeTB HY NpsiMO, HN KOCBEHHO.
500 Oracle Parkway

HacTosiwmii LOKYMEHT He MOXeT BbiTb BOCNpPOU3BeEH Unu nepeaaH B NoGoM BUAE UK NoGbIM CNoco6OM, 3MEKTPOHHBIM UMK
Redwood Shores, CA 94065

(’JMSMHeCKMM, ansa nto6oi uenu 6e3 Hawero npensapuTesibHOro NMCbMEHHOro paspeLueHuns.

CLLA
[ins 3anpocoB co Bcero Mupa: Oracle 1 Java sBns0TCS 3aperncTpupoBaHHbIMY TOBapHbIMK 3Hakamu Opakn v (vnu) ee addunmMpoBaHHbIX KOMNaHuin. fipyrue
Ten.: +1.650.506.7000 Ha3BaHWsi MOTyT GbITb TOBapHLIMM 3HAKaMK YX COOTBETCTBYIOLLMX BnafenbLeB.

dakc: +1.650.506.7200

Intel n Intel Xeon siBnstoTCA TOBapHLIMK 3HAaKaMU UM 3aperncTpypoBaHHbIMM TOBapHBIMU 3Hakamu koprnopauuu Intel. Bece
oracle.com/store ToBapHble 3Hakn SPARC 1cnonb3yoTes no NULEH3NN 1 SBASIOTCS TOBAPHLIMU 3HAKaMW UK 3aperucTpypoBaHHbIMU TOBapHbLIMU
3Hakamu kopriopauun SPARC International, Inc. AMD, Opteron, norotun AMD u norotun AMD SiBRSIIOTCSt TOBapHBIMU 3HakaMu Unu
3aperncTpupoBaHHbIMU ToBapHbIMK 3Hakamu Opteron Advanced Micro Devices. UNIX siBnsieTcst 3aperncTpupoBaHHbIM TOBapHbIM
3Hakom The Open Group.

Integrated Cloud Applications & Platform Services
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