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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for
Information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upo
In making purchasmg decisions. The development, release, and timing of any features
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Session Agenda

B» Introduction to Oracle Cloud Marketplace
E» Become a Developer/Become a Publisher
P Demonstration

E» Design patterns to build apps for Sales Cloud
B Q&A
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Oracle Cloud Marketplace for Customers

One stop shop to look for,
learn about, and procure
the best In class
applications and
?*f? professional services for
your Oracle Cloud
Implementation

ORACLE
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Value Proposition for Customers
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DISCOVER PROCURE

EVALUATE

Mundreds of Partner Applications = /Read, Review and Engage /Get Application

Mundreds of Service Integrators AAutomated Installation
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Oracle Cloud Marketplace for Partners

Grow your business by
reaching Oracle Cloud

Customers to sell your
Applications and
¥ 4 Professional Services.

ORACLE
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Value Proposition for Partners
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Oracle Cloud Marketplace Adoption

600- 400+ 125+

AOracle Partners AApplications AService Integrators
actively using the published on the selling their |
Oracle Cloud Marketplace professional services
Marketplace on the Marketplace

ORACLE
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App Listing

ORACLE

ORACLE cioud Marketplace

Xactly Corporation
(18)

XGCTI Sales Cloud | Compensation Management

Incent right.

B

OVERVIEW

X

RATINGS
(18)

FE

PROVIDER

Inspire Performance

Pricing Device Type

Paid = Browser

APP BY XACTLY CORPORATION

Xactly Corporation was created to meet the needs of the broader market by providing the most
affordable on-demand sales compensation solution allowing companies to improve their
business performance through the use of more effective sales compensation programs.

Xactly enables companies to easily and affordably implement sales compensation programs.
Xactly Incent is the smart way to manage incentive compensation. It's web-based, autornated

approach replaces tedious manual processes to make any compensation program easy to
manage and error free.

RELATED DOCUMENTS

Data Sheets

Oracle-Incent datasheet

Fusion Integration

SUPPORT

Incent Support:  1.866.G0.XACTLY

VERSION DETAILS

i . . . . Aa Am A

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.

Cracle Cloud Home Resources « s Signin

Get App >

Xactly Oracle Integrated Demo

Xactly Incent

Xactly Incent

11



Service Listing

ORACLE

ORACLE cloud Marketplace Oracle Cloud Home  Resources » % Sign In

Hitachi Eljoud Solutions ContactUs 5

Hitachi
@Consulting Automotive, Communications, Consumer Goods, Education, Engineering and Construct

We miake it happen, Better,

Understands the Challenges of Cloud Computing

OPN Membership Level Products H @

Diamond Financials Cloud, Planning & Budgeting Cloud,
Procurement Cloud, Sales Cloud

e OFFERINGS AND SOLUTIONS BY HITACHI CONSULTING
OVERVIEW We have a full suite of cloud consulting services, brokerage services, managed services, cloud application development, and platform
implementation and management on a wide range of enterprise cloud technologies.
Hitachi Consulting understands the challenges of cloud computing and is dedicated to removing complexity and simplifying the cloud experience.
We offer a complete, packaged approach — from assessment and design to development and implementation to management and control — to
* help you easily and successfully make the transition to the cloud.
RATINGS , ) . \ ) ) , . .
) Hitachi Consulting is your trusted adviser for cloud migration. Contact us today to schedule a complimentary virtual assessment with one of our
cloud experts. They can help you determine the best cloud strategy for your organization!
EE NUMBER OF TRAINED PROFESSIONALS
PROVIDER

6 Financials Cloud
2 Procurement Cloud

97 Sales Cloud

RELATED DOCUMENTS

Content not provided.

GEOGRAPHIC FOCUS (SUB-SECTION INCLUDES REGIONAL INFOQ)

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld. 12



EE NUMBER OF TRAINED PROFESSIONALS

Service Listing = ermons

2 Procurement Cloud

97 Sales Cloud

RELATED DOCUMENTS

Content not provided.

GEOGRAPHIC FOCUS (SUB-SECTION INCLUDES REGIONAL INFO)

The location addresses below are the offices that service the geographic regions (they may not be located in that region)

North America Europe
California
8105 Irvine Center Drive Suite 300
Irvine, CA

United States, 92618
949.242.1300

Texas (Headquarters)

14643 Dallas Parkway
Dallas, TX

United States, 75254
214.665.7000

Camp
Pendleton

© 2013 Oracle Corp. @ 2013 Nokia

ORAC I_E Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.




Agenda

E» Become a Developer/Become a Publisher
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Not an Oracle PartherBecome a Developer

What do you get as a developer?

Develop an Integration with Oracle Cloud

Oracle Cloud Marketplace offers a platform for sofiware vendors to Newto Oracie Cloud and thin 1o mccess to a d eVe I 0 p m e nt e nVI rO n m e nt an d

about developing and integrating apps

showcase their apps that interoperate with Oracle Cloud solutions. As h O I C I d - M f

a developer, you can explore the feasibility and benefits of developing for Oracle Cloud? t e raC e O u I n Sta‘n CeS S pe CI IC to yo u r
apps for Oracle Cloud without making any financial commitment. You ap p

don't need to join Oracle PartnerNetwork now. You can begin

development immediately.
g : AAll the resources you need to develop and

It's free to register as an Oracle Cloud developer.

Here's what you'll get: 1 1

« Access to a development environment and the Oracle Cloud Already an OPN Member? teSt an ap p I nteg ra‘tl on
instances specific to your app

Register as a publisher instead >
+ All the resources you need to develop and test an app integration

Registering Is Simple

Sign in to your Oracle account. If you

don't have one, don't worry. You can Complete the developer application
sign up for a free Oracle account form.

during the registration process.

An Oracle account manager will review Upon approval, you will be granted

tha annliratinn arrese

C)R CI_E Copyright ©2014 Oracle and/or its affiliates. All rights reserveld. 15




Become a DeveloperYour Path to Success

0-0-0-0-

Become an Develop an Join Oracle Become a
Oracle Cloud Integration Partner Marketplace
Developer Network Publisher

ORACLE

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.

Sell on Oracle
Cloud
Marketplace
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Already an Oracle PartheBecome a Publisher

Increase Your Reach

Oracle Cloud Marketplace offers a platform for independent
integrators and software vendors to showcase their services and
applications that interoperate with Oracle Cloud solutions.

ASELLM » =, @}\B
Discover the difference Oracle Cloud Marketplace can make for s ELL F AS Ic R. - I A5
your business by reaching thousands of Oracle customers and - - i

growing your business. i e

Become a Publisher )

Complete the publisher
application form.

Registering Is Simple
There are a few pre-requisites to becoming a marketplace publisher.

You must have an Oracle account. You must have an Oracle account.
An Oracle account manager will http://www.oracle.com to register for a free account.
review your publisher application.
You must have an Oracle PartnerNetwork (OPN) membership. If you do not,
you can register hitp://www.oracle.com/partners/en/partner-with-
oraclef/index_html . If you cannot remember your OPN status or number, then
fill out and submit your publisher application anyway. An Oracle account
Upon approval, you will be granted manager will contact you.

ORACLE

What do you get as a publisher?

AAccess to a development environment and
the Oracle Cloud instances specific to your

app

AAll the resources you need to develop and
test an app integration

/Publish application and service listings to
cloud marketplace

/Generate Leads for your applications and
services.

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld. 17



Become a Publish&rYour Path to Success

Become a
Marketplace
Publisher

ORACLE

Sell on Oracle
Develop an Cloud

Integration Marketplace

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.
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Program Agenda

IE) Demonstration

ORACLE
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Self Service Partner Portal

ORACLE Partner Portal Oracle Cloud Marketplace ~ Resources v CRMIT Solutions g ArifKhan A/I an a g e Ap p I i C ati O n S an d S e rVi Ce
Listings

Listings

Manage Leads

To market your app or service on Cracle Cloud Marketplace, begin by creating a listing.

Company Profile NraCk ACtIVItIeS

Create Listing »

Fill out the blank form with details about your app or service, submit your listing to Oracle for approval, and then A/I an a.g e C O m p any p rOfI I e an d U S e rS

publish your listing to the marketplace.

Users
Archived Listings

Select Partner

Documentation and Videos

View the Take a tour of Learn how fo create Learn how fo create
Partner Portal guide Partner Portal an app listing a service listing

ORACLE

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.




Partner Portal:

Create your application listing
Easy to use WYSIWYG editor

ORACLE Partner Portal
* Required fieids
Upload icon ;
ing
Free
rvie App by Acme Inc
hot De:
App Version
System Requirements

guides publishers through
creating a new listing with all
e the necessary detalils.

Add Download Information

Ads Demo URL

Add Video / Screenshots

ORACLE

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.



DR) ACLE' Partner Portal Oracle Cloud Markeiplace Resources s CRMIT Solutions oy Arif Khan s

o LESﬁHQS Create Listing
Started Submitted Published
Leads Sort by  Last Updated (descending) «

App Install Requests

. Last Modified by Neelesh Gumani 23-Sep-2014 0114 PM E;E”'Ew
e’ it
Chtnpeny Rwaie 90% CRSWL”-"E' Self Service Portal (SSP) Version: 1.0.0 Delote
e
N In Progress Service  Gelf Service Portal for your CRM = New
Archived Listings
1 00“ CRM”'{'. Last Modified by Jerome David 19-Sep-2014 06:21 AM ?'bm't
Terms and Conditions 3 . , review
/o " CRM++ Email Workbench Version: 1.0.0 it
Email
Select Partner Complete Workbench  Centralize your email interactions in CRM Delete
0 CRM""{'. Last Modified by Jerome David 19-Sep-2014 04:09 AM iubn.'ut
s review
100% ) h_l' CRM++ Mobile CRM Version: 1.0.0 it
obile
Complete CRM Take your CRM anywhere, anytime on any mobil. .. Delete
0 CRM""{'. Last Modified by Jerome David 19-Sep-2014 03:35 AM iubn.'ut
s review
100% " CRM++ Social CRM Version: 1.0.0 it
Complete SCGHEIFjI Social collaboration made stron
ger Delete




DR) ACLE' Partner Portal Oracle Cloud Markeiplace Resources s CRMIT Solutions oy Arif Khan s

App Listing App Install Package App Supporting Documents =i ELE
i ion: Status | New
Self Senvice Portal (SSP) | Version: 1.0.0 « Required fields
Edit
Self Service Portal (SSP) in|
CRM++
Productivity | Browser
Self Service Gat Abo
Self Service Portal for your CRM GetApp 2
Portal
Pricing Supported Oracle Software
Faid CREM On Demand, Sales Cloud
Overview “ App by CRMIT Solutions Edit
CRM++ Self Service Portal provides a comprehensive solution to empower your end customers with
guality services while reducing your costs. Track, manage and resolve issues quickly while enabling
customers to access service requests and solutions.
Maore
* Version Details Edit Add Video / Screenshots
1.0.0 July 24, 2013
Initial Release
Home Page P St

System Requirements Edit  CRMAT Selseumbua
Windows XPf server , 2 GB RAM , 100 GB HD, Java 1.6, Tomcat 6 , 2 MBPS of internet == R R

connectivity

Rarm e " <

i
=y St By




ORACLE Partner Portal Oracle Cloud Marketplace  Resources w CRMIT Solutions sa MNeelesh Gumnani w

App Listing App Install Package App Supporting Documents Pl

Self Service Portal (F... | Version: 1.0.0
: ! * Required fields

You can choose how you deliver your app to an Oracle Cloud customer.
You can choose to contact the customer and do all the necessary
installation work. Alternatively, you can include an install package in your
marketplace listing. When an Oracle Cloud Marketplace customer clicks
Get App. we'll use your install package to automatically install the app to
the customer's cloud services. Click Create Package if you want to add an
install package to your listing. You can build, validate, and test the

installation of your app.

Create Package

About Oracle Contact Us Legal Motices Terms of Use Your Privacy Rights

Copyright ® 2014 Oracle and/or its affiliates. All rights reserved.




ORACL.E Partner Portal Oracle Cloud Marketplace  Resources w CRMIT Solutions s Meelesh Gurnani w

App Listing App Install Package App Supporting Documents Back

Self Service Portal (F... | Version: 1.0.0
= * Required fields

Define Package Information

*Version 2.0

Description | ..t Service Portal

Hamespace Prefix com.crmit.ssp

3 o

About Oracle Contact Us Legal Motices  Terms of Use  Your Privacy Rights

Copyright © 2014 Oracle andlor its affiliates. All rights rezserved.




ORACLE Partner Portal Oracle Cloud Marketplace  Resources w CRMIT Solutions s Meelesh Gurnani w

App Install Package App Supporting Documents Back

i :
Status : New * Required fields

Define Package Validate Test Install

Package Information

Version 2.0 Status Mew

Namespace Prefix com.crmit.ssp Description Self Senice Portal

Terms and Conditions

@ Use my standard Terms and Conditions for this app Use custom Terms and Conditions for this app

el

{30 ™

|I|l.l'.l.-.r'|“|
m

=




Services Add Service

*Name Sales Cloud Customization

Description Import Customization to Sales Cloud Instance

Is Dedicated to App [

Minimum Version 13.1

Maximum Version 14.2

4 Java Cloud Service

Name Self Service Portal App Description

Min Size Oracle Java Cloud Service - 51 Max Size Oracle Java Cloud Service - 54
Minimum Version 14.1 Maximum Version

Is Dedicated to App Mo




Actions

Install Uninstall
Add Action — Select Action Type — Add
b = Self Service Portal App Configure DB Alias x
Edit Deploy SSP App
* Service Self Service Portal App
* Action Type Deploy App
*Name Deploy SSF App
Resource
Seli_Senice_Portal_V2 1_JCS5. ear
*File Name  File Browse
Select a file with EAR extension
* Application Name  Partner Provided |Z|

String Name of the Application.

SelfSenvicePortalApp

Action Properties

*Force Restart  Partner Provided |Z|
String Force a restart after deploying the App

true




Access URLs

4: Edit SSP Home Page

*Name SSP Home Page

Description Home Page URL

*URL Type Dynamic

[x]

-- Select Referenced Action -- |E| - Select Referenced Property |E| Insert

S Deploy SSP App Base URL}S/home._do
*URL




QOracle Cloud Marketplace Resources w» CEMIT Solutions .1'. Arif Khan =

ORACL € Partner Portal

App Listing App Install Package App Supporting Documents Back
Self Service Portal (SSP) | Version: 1.0.0 Status - New :
* Required fields
. O Delete Package Mext
Define Package Validate Test Install
Package Information
l\
Version 2.0 Status Mew
Namespace Prefix com.crmitssp Description Self Service Portal
Terms and Conditions
7

Standard Terms and Conditions

[ i | '.r.l|||

{ T T

Services Add Service - Select Service — (=] Add

4 Sales Cloud Service

Name Sales Cloud Customization Description |Import Customization to Sales Cloud Instance




ORACL € Partner Portal

App Listing
Self Service Portal (55F) | Version: 1.0.0

O

Define Package

Validation Results

Run Date

23-5ep-2014 02:37 PM

App Install Package
Status : New

Validate

Result

Success

QOracle Cloud Marketplace Resources w» CEMIT Solutions .",'. Arif Khan =

App Supporting Documents Back

* Required fields

@ Previous Validate Next
Test Install

Requested By

MNeelesh Gumani




App Listing App Install Package App Supporting Documents L

Self Service Portal (SSP) | Version: 1.0.0 Status : New :
* Required fields
O O . Previous Test Install
Define Package Validate Test Install
Test Install Results Refresh
Run Date Result Requested By
23-5ep-2014 02:46 PM Installed Meelesh Gumani

Alhant Ciracla TMontact e I anal Motirac Tarmic nafl lca oenr Priviary Rinhtc



QOracle Cloud Marketplace Resources w» CEMIT Solutions .f. Arif Khan =

ORACL € Partner Portal

Home Listings Create Listing
Staried Submitted Fublished
Leads

App Install Requests
Company FProfile
Users

Archived Listings
Terms and Conditions

Select Partner

Sort by Last Updated (descending) «

Last Modified by Neelesh Gumani 23-Sep-2014 02:52 PM

CRM4¥F 5ot service Portal (SSP) Version: 1.0.0

Self

SF';E F"-fti EIE Self Sarvice Portal for your CRM B TestInstall Success
orta
Last Modified by Jerome David 18-Sep-2014 11:07 PM
[ =]V Enabling Next-Gen Customer Experience
Solutond 06 Damand
Customer Experience (CX) Solutions
. d51 Modmed by Vanun Fiia -vildy- U Alv
c e Last Modified by Vi Filla 30-May-2014 02:03 AM
” b'll CRM++ Mobile CRM Version: Not Prov__.
ohile
CRM Take your CRM anywhere, anytime on any mobile device
. dsl Modmed by Vanun Fiia -vidy- UL Al
c 4=k Last Modified by V' Filla 30-May-2014 02:03 AM
) CRM++ Social CRM Version: Mot prov...
Sacial
CRM Social collaboration made stronger
C e Last Modified by Varun Pilla 20-May-2014 01:54 AM
l““ L]

R CREM++ Adobe EchoSign Integration Version: Not Prov...

New Version
View Listing
Preview
Withdraw

New Version
View Listing
Preview
Withdraw

New Version
View Listing
Preview
Withdraw

New Version
View Listing
Preview
Withdraw

New Version
View Listing




Application Packaging and Publish

. 5
i Sales Cloud Service 7 % ORACLE partner Portal Oracle Cloud Markefplace  Resources v CRMIT Solutions ofa AT Knan v
Epplications Severs
Name Sales Cloud Customization Description  Import Customization to Sales Cloud Instance
App Listing App Install Package App Supporting Documents Back = Py setty .
Min Size Max Size Self Service Portal (SSP) | Version: 1.0.0 Status : New
* Required felds
Minimum Version 13.1 Maximum Version 142

Is Dedicated to App No O o O Previous  Validate  Next

e Package vagae Testinsa Learn more about
2 B Validation Results ORACLE Oracle Cloud Marketplace

4 Java Cloud Service

Name Self Service Portal App Description 0 R I. D on
Min Size Oracle Java Cloud Service - $1 Max Size Oracle Java Cloud Service - 4 t
Run Date Result Requested By 23] Monday September 29th at 5:15pm
Minimum Version 14.1 Maximum Version
Is Dedicated to App No L
23-Sep-2014 02:37 PM Success Neelesh Gumani
Categaries Featured Apps Ve b 3
» Manitng
Actions » Sses + .
== CRM o
Install Uninstall
Self Service
Configure One
hotaros Partal O
Add Action  — Select Action Type — =] Add Test Install Results ¥ Tabuet Waraurrar
S#F Sarvics Pretal |55F| Contigerstor and CRO Software by...
s a3 DNbers
4 = Self Service Portal App /% Saf Survc Foral kb vaw M Eatyrar mdFD
Run Date Result Requested By N §
Service Name : Self Service Portal App Action Name : Configure DB Alias ' "
Action Type: Add Datasource Alias Resource Name: Marketing e s
Action Properties 23-Sep-201402:46 PM Installed Neelesh Gumani (R [ J—
Name Source Value Action Service Property D s T 1 bonetng q& CRM —— ot
alias Partner Provided ~ CrmiTDB o Seal
[
4 = self service Portal App / x
BACONTACT Sturpiine Peckage Listing Test Des
Service Name : Self Service Portal App Action Name : Deploy SSP App R
AboutOracle | ContactUs |~ Legal Notices | Temsof Use | Your Privacy Rights e e Sl e s Eaame P L et D
Action Type: Deploy App Resource Name: Self Service_Portal V2.1_JCS ear © o é-uurr e s Demad asd Aightos ot
- - - - Copyright © 2014 Oracle and/or its affiliates. All rights reserved. g

CREATE VALIDATE & SUBMIT

PUBLISH

efine Listing Aalidate Package /Publish to Marketplace on Approval
efine Package Anstall in Test Environment

pload Artifacts /Submit for Approval

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.
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ORACLE cioud Marketplace Cracle Cloud Home Resources w aa Signin

Applications Services

Go Filter by « Sort by Rating v

Learn more about
Oracle Cloud Marketplace

. =
iant Attend our session on 2
29]  Monday September 29th at 5:15pm 2
C}
[ ]
3
Categories Featured Apps View21 More > IS
&
b Marketing -
o
b Sales ‘
L =Y Y s
CRM++ %
b Semvice OQD
Self Service Confi 0
P Social onrigure UJne
Portal g
b Talent Management
Self Service Portal (55P) SnapApp Configurator and CPQ Software by...
Productivity General Tools, Social Landing Page, D... Quotes and Orders
Self Service Portal for your CEM Create, promote and measure interactive Configurator and CPQ
content with SnapApp’s Content Market...
() (D) ()
Marketing View 73 More  »
MessageMedia SMS Kenshoo Social CRM++ Social CRM

H ri l""nl.l"_r!riﬂ'



DRACI_E. Cloud Marketplace Oracle Cloud Home Resources w aa Signin

Self Service Portal (SSP) in

CRM+4+

Productivity | Browser

Self Service :
Self Service Portal for your CRM
Portal Get App

Pricing Supported Oracle Software
Faid CRM On Demand, Sales Cloud
Overview App by CRMIT Solutions =
Google Maps E
o 5er Serdes B =
Raii 0 CREM++ Self Service Portal provides a comprehensive solution to empower your end customers with e %
atings . . . . ) i ) i
guality services while reducing your costs. Track, manage and resolve issues quickly while enabling e e e e e ¥
customers to access senvice requests and solutions. s T = bt
Provider Mare —— .
Version Details S e

en
=
o
=
=
[=]
o
i ]
-0’

Version: 1.0.0  July 24, 2013 g e e

Initial Release
Knowledge basze

Version History =
v CRIVIS 521 3amis oils)

System Requirements [z | o icm e a

Windows XP/ server , 2 GE RAM , 100 GE HD, Java 1.6, Tomcat 6 , 2 MEPS of internet connectivity

Related Documents

Ll La 3 el

Data Sheets
CEMIT Self Service Portal Brochure




Oracle Terms and Conditions

By using the Oracle Cloud Marketplace Get App functionality, you agree to these Terms of Use. If you do not agree i
to these Terms of Use, you may not install an app. Terms of Use Welcome to the Oracle Cloud Markeiplace Get
App page (the "Site™). Through the Site, you have access to a varety of resources and content. These include: (a)
software and software as 8 service offerings ("Software™); (b) Web pages, data, messages, text, images,
photographs, graphics, sudio and video such as podcasts and Webcasts, and documents such as press releases,
white papers and product data sheets ("Materials"); and {c) forums, discussion groups, chat areas. bulletin boards,
blogs, wikis, e-mail functions, and other services in connection with which you can upload, download, share, email,
post, publish, fransmit or othenwise access or make available Content (as defined below) ("Community Services™).
Softwara, Materials, Community Services, and other information, content and senvices are collectively referred to
as "Content." The following are terms of a legal agreement between you ("™ou" or ™ouwr") and Oracle Corporation
and its affiliated companies ("We"™ or "Oracle™). By accessing or using the Site or the Content provided on or
through the Site, you agree to follow and be bound by the following terms and condifions conceming your access to
and use of the Site and the Content provided on or through the Site ("Terms of Use™) and our Privacy Policy.
Oracle may revise the Terms of Use and Privacy Policy at any time without notice to you. The revised Terms of
Use and Privacy Policy will be effective when posted. Wou can review the most current Terms of Use at
http:fwanw_oracle_comius/legalftermsfindex. html and Privacy Policy at
http:fwanw_oracle_comiusflegal/privacy/overviewlindex html. 1. Terms Applicable to Specific Content and Areas of
the Site Some areas of the Site or Content provided on or throwgh the Site may have additional rules, guidelines,
license agreements, user agreements or other terms and conditions that apply to your access or use of that area of
the Site or Content (including terms and conditions applicable to & corporation or other organization and its users).
If there is a conflict or inconsistency between these Terms of Use and the rules, guidelines, license agreement,
user agreement or other terms and conditions for a specific area of the Site or for specific Content, the latter shall
hawe precedence with respect o your access and use of that area of the Site or Content. 2. Use of Software Your
use of Software is subject to all agreements such as a icense agreement or user agreement that accompanies or

| read the Terms and Conditions.

| accept the Oracle Terms and Conditions.
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Cﬂsl"gf- Self Service Portal (SSP) Productivity | Browser
Service Version: 1.0.0 CRM On Demand, Sales Cloud
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o ) _ — Cancel  Next
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View Requirements

Service Name Minimum Size Maximum Size Minimum Version

Sales Cloud Service - - 13.1

Java Cloud Service Oracle Java Cloud Service - 51 Oracle Java Cloud Service - 5S4 14.1
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Cancel Back Next

Partner Terms and Conditions

»

FLEASE READ THE FOLLOWAING LICEMEE AGREEMENT TERMS AND COMDITIONS CAREFULLY BEFORE DOWMLOADIMG, INSTALLING OR USIMNG THE PROGRAMS. THESE TERMS
AMD CONDITIONS COMSTITUTE A LEGAL AGREEMENT BETVWEEN vOU AMND THECOMPAMNY. WE ARE WILLING TC LICEMSE THE PROGRAMSE TO YO ONLY UPON THE CONDITION
THAT YO ACCEFT ALL OF THE TERMS CONTAIMED IM THIS AGREEMENT. READ THE TERMS CAREFULLY AMD SELECT THE "ACCEPT LICEMSE AGREEMENT" BUTTOM TO
COMFIRM YOUR ACCEPTANCE. IF ¥OU ARE MOT WILLING TO BE BOUND BY THESE TERMSE, SELECT THE "DECLIME LICENEE AGREEMENT™ BUTTOM AND THE REGISTRATION
FPROCESS WILL MOT CONTIMUE. 1. Definitions: "We," "us," and "our" refers to TheCompany, Inc., for and on behalf of itself and its subsidiaries and affiiates under common control. "ou™ and
"your" refers to the individual or entity thet wishes fo use the Programs from Oracle. "Frograms” refers to the collection of software and associated documentation, fools, utilities and/or software
artifacis that you selected for downdoad, install or use, and any wpdates or ermor cormections thereof provided by Oracle. "License" refers to your right to use the Programs under the terms of this
agreement. 2. Export Controls: Export laws and regulations of the United States and any other relevant local export laws and regulations apply to the Programs. You agree that such export control
laws govern your use of the Programs (including technical data) and any services deliverables provided under this agreement. and you agree to comply with all such export laws and regulations
{including "deemed export” and "deemed re-export” regulations). You agree that no dats, information, program andfor materials resulting from services {or direct product thereof) will be exported,
directly or indirectly, in viclation of these laws, or will be used for any purpose prohibited by these lews including, without limitstion, nuclear, chemical, or biological wespons proliferation, or
development of missile technology. Accordingly. you confirm: -You will not download, provide, make available or othenwise export or re-export the Programs, directly or indirectly, to countries
prohibited by applicable laws and regulations nor to citizens, netionals or residents of those countries. -You are not listed on the United States Department of Treasury lists of Specially Designated
Mationals and Blocked Persons, Specially Designated Terrorists, and Specially Designated MNarcotic Traffickers. nor are you listed on the United States Department of Commerce Table of Denial
Orders. - You will not download or otherwise export or re-export the Programs, direcily or indirectly. to persons on the abowve mentioned lists. - You will not use the Programs for, and will not allow
the Programs to be used for, any purposes prohibited by applicable law, including, withouwt Britation, for the development, design, manufecture or production of nuclear, chemical or biclogical
weapons of mass destruction. 3. License Grant: We grant you a perpetual {unless terminated as provided in this agreement), nonexcusive, nonfransferable, limited License to intemally use the
Programs solely for the purposes of your own imternal business operations. We may audit your use of the Programs. Softwere may contain source code that, unbess expressly licensed for other
purposes (for example, licensed under an open source license), is provided solely for your intemal reference purposes pursuant to the terms of this agreement. You may make a sufficient number
of copias of the Programs for the licensad use and one copy of the Programs for backup purposes. All ights not exprassly granted above are hereby reserved. 4. Restrictions: You may not (8]
distribute the Programs or any portion of the Programs: (b} use the Programs for any purpose other than as provided abowve: (c) modify the Programs; (d) remove or medify any program markings or
any notice of our proprietary rights; (e) include any portion of the Programs in your products; (f) make the Programs available in any manner to any third party; (g) use the Programs to provide third
party training; (h) assign this agreement or give or transfer the Programs or an interest in them to another individual or entity; (I) cause or permit reverse engineening {unless required by baw for
imteroperability), disassembly or decompilation of the Programs; or (j) disclose results of any benchmark test results related to the Programs without our prior consent. If you want to use the -

m

I read the Terms and Conditions.

I accept the Pariner Terms and Conditions.
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ORACLE cioud Marketplace

cﬂsrgj"' ~ Self Service Portal (SSP)

Service Version: 1.0.0
FPortal

Requirements Terms Conditions Mapping

Review the details before installing this app

User Information

Requestor Email

Install App to Service

acmecorp3alesCloud (Sales Cloud Service, (13.1-14.2))
acmecorpJavaCloud (Java Cloud Service, (14.1))

Productivity | Browser

CREM On Demand, Sales Cloud

Review

arif.r khan@oracle.com

Sales Cloud Service
Java Cloud Service

Oracle Cloud Home

Confirmation

Cancel

Resources ~  pg ArfKhan «

Back Submit Request
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We're installing the app to your Oracle Cloud services.
Check your email for installation updates and status.
Please log into the Cloud Portal to see your request status

Oracle Cloud Portal Back to Marketplace




DRACLE' Cloud Marketplace Oracle Cloud Home Resources « aa Signin

Applications Services
HEN
Q, Go Filter by + Sort by Rating ¥ s =
ORACLE cioud
Hello Arif, 5
=
The Self Semrvice Portal (35P) application has been installed. E
2
Application Details
Application name: Self Service Portal (SSP)
L]
v'l:l' Application version: 1.0.0 5
= My Account URL: hitp:Mecalhost: 7001/ mycloudf?p=my account:home st
Categories Featured Apps g
s
b Marketing Service Details Qo
4
., Sales acmecorpSalesCloud (Sales Cloud Service: 13.1 —14.2)
CRM ‘—E— Data Center: US Commercial 1
.’ Service = Identity Domain: AcmeSystem1
Self Servic —
p Social Portal
oria acmecorpJavaCloud (Oracle Java Cloud Service — 14.1)
P Talent Ma nagement Data Center: US Commercial 1
Salf Service Portal :SSP} l ﬁl ldentity Domain: AcmeSystem]

Productivity
Self Service Portal for your CRM

Important: This is a system-generated message. Do not reply to this message.
For further assistance, click Contact Us on cloud.oracle.com.

)

G
]

About Oracle | Contact Us | Legal Motices | Terms of Use | Your Privacy Rights ﬁ L]

For more information sbout Oracle Cloud, go to cloud.orscle.com.

Marketing




w CRM++ Self Service Portz. x §

= = C' [ httpsy//javatrial4997-usoracleptstrial 19696 java.us2.oraclecloudapps.com/Self_Service_Portal V2.1 _JCS/home.do

CIRM

Solutions On Demand

CRM++ Self Service Portal

CRM++ Self Service Portal leverages the extensibility of Oracle® Fusion CRM framework to provide the
most complete solution for delivering world-class customer service. It enables better customer service,
higher revenue and improved customer profitability.

Features
® Service Catalog to automate service fulfillment

® Self-service Incident Logging
® Knowledge Management
® 360° view of customers
® Track & improve SLA
Read more >>

Self Service Portal

© 2013 CRMIT Solutions Self Service Portal V 2.1

Sign in CRM-H®

User Name

Password

New User ? Sign-up Here

Powered by

CRM++ Self Service Portal

www.crmit.com




Application Installation

CRM+T ; ORACLE’ cloud Marketplace Orecie CloudHome  Resources v ArfKnan « ORACLE’ cloud Marketplace Orecie CloudHome  Resources v ArfKnan «
Spe—
Self Service

1 BarAts PHIE 44 FR CTM
Partal Catapp ) e . it N
g [ . — CRS':‘T,' Self Service Portal (SSP) Productiviy | Browser CRS':‘T,' Self Service Portal (SSP) Productiviy | Browser
rsa R O Comand. 888 CIi0 service  Version: 1.0.0 CRM On Demand, Sales Cloud service  Version: 1.0.0 CRM On Demand, Sales Cloud
orta il
L App by CRMIT Salutions [
ooge mao | Cancel Back Next
et - Requirements Terms Conditions Mapping Reviey Confirmation Requirements Mapping Revie: Confirmation
RN+ Q3 Surwice POl PG B SOISAIREHG FHLEGR I8 GV I 51 LMK Wb 1
Rking: ) ‘quicity st asabiag
—_— e e ¥
[ —
b o Select your Oracle Cloud services for this app
Version Dedails 1

VRIREN 100 Jaby 24, 13

Sales Cloud Customization

(ol Clous St e acmecorpSalesCloud - Sales Cloud=]

Ietal Relecs

Self Service Portal App
(Java Cloud Service14.1)

acmecorpJavaCloud - Java Cloud =]

Syetern Requitements

VivneDTS F7 Serves 2 GB RAN, 100 GE HD. Jrva 1.5, Tomca ), 2 WEFS oiink We're installing the app to your Oracle Cloud services.

Check your email for installation updates and status.

Related Dotuments -
Please log into the Cloud Portal to see your request status
Bsts St =
CRIT Said S
=t Oracle Cloud Portal  Back to Marketplace
Cuse Shida [ -

T SeftSawkn Parl

Support

Taownal Suspert Eread | <5 53] 400

Larguages — Partners listed in Oracle Cloud Marketplace are part of the Oracle PN) program. However, O3 endorse any of the partners of their software, solutions, services. g |mmmg Partners listed in Oracle Cloud Marketplace are part of the Oracle PartnerNetwork (OPN) program. However, Oracle does not endorse any of the partners = their software, solutions, services, of training
Tsted on the sfe. e recammendtians and opinins expressed i Oracke Cloud Markeipiace are 163% of he person or persons posting fre review anly, and da o represent Oreqis ognion listed on the site. The recommendafions and opinions expressed in Orace Cloud Markelplace are those of the persan or persens posiing the review only, and do nol represent Oracle's opinion or
— - position regarding the partner or offering being reviewed. Oracle disclaims any and all liability arising from your use of Oracle Cloud Marketplace, including use of partners, software, solufions, services, postion reganding e paine o afenng being ovewss. Oracle G5ciams any and al b 75 o yout wes of Grace Gioud Hatfelpiace, mchuling use of priners, soforae, solatons, ervices,
and training listed on the site. and training listed on the site.
AboutOracle  GontactUs | Legal Notices ~TemmsofUse Your Privacy Rights AboutOracle  GontactUs | Legal Notices ~TemmsofUse Your Privacy Rights
Capyright © 2013, 2014, Oracle and/ar its affliates. All righis reserved. Capyright © 2013, 2014, Oracle and/ar its affliates. All righis reserved.
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CONFIGURE INSTALL

GET APP

eview Application ASelect Cloud Service Instances AReview and Submit for Installation

nitiate Install AComplete Service Configuration

ORACLE Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.




Program Agenda

E» Design patterns to build apps for Sales Cloud
Q&A

ORACLE
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Oracle Cloud: Connected Cloud Services
Go beyond other cloud providers. Modern. Complete.

- Data as

a Service Marketing Social

Global Human Talent

Enterprise J Planning
Resources Management

Resource Plannin and Budgeting

Marketing Service

" Software as

a Service Social Marketing Social Engagement & Monitoring Social Enterprise Network

G
Platform as

Database . Business : Cloud
4 Service Database Backup Developer| Integration| Process Intelligence Big Data Marketplace
-
Infrastructure Storage Compute Messaging Identity
as a Service

ORACLE

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.




Oracle CloudPersonalized
Tailor applications to your business and enrich with PaaS

@ TAI LO Rser Experience

V Tailor the delivered Ul - De_velop 17[es, ClEEEsE SEiEl el
ORACLE' quickly

V Change existing business CLOUD :
Drocesses V Create mobile apps

V Add new data fields V Access documents externally

V Tailor social conversations V Simplify Bl across the business

Video: Personalize Your Oracle SaaS with Oracle PaaS

ORACLE

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld. 51


https://www.youtube.com/watch?v=D4zJ93UpsvE

Tailor Within Oracle SaaS And Enrich With Oracle PaaS

P | Ko | o ¥ ENRICH.

.

V Embedded social V Enterprise social

Within Oracle Cloud i/ Database
Applications h Cloud

V Rich tailoring V Social relationship ii V Data storage

capabilities management ii V' Data management

V Mobile support V Listening, engagemeﬁt V Data import

1

1

1

collaboration network i

Tailor approvals/ vV Data management ," N

ORACLE

Java
Cloud

V' Logic and
business rules

VUl modifications

V' Full power of
Java EE

Developer Mobile Documents Bl
Cloud Cloud Cloud Cloud
. N <
*
5
N
V' Source code V' Mobile APIs V' External document V Enterprise
management V' Federated identity collaboration analytics
V' Build deploy tools V' Mobile security V Offline syncing V' Reporting

V' Web service repository V Any platform, any V' Web, mobile,

device desktop

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.

Cloud

V' Unique apps
V' By cloud partners

52



Use case Patterns

A Web User Interface & Mobile

I Custom pixeperfect Rich, Dynamic Ul
I Mashupof data from different Cloud/Ospremise apps, presented in context
I Custom mobile applicationsng@shupof CX and other data)

A Business Process/Complex Business Rules/Integration
I Business Process spanning applications
I Integrating data from different applications and systems
I Complex Business rules needed to meet business requirements
I Onpremise integrations

Social Collaboration
Analytics & Reporting

ORACLE

o T

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.
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User Interface Extensions to Extend Sales Cloud

A Ulmashupembedding externall

content directly in Simplified Ul, i.e. Ma

Calculator, ERP app, or custom app
A Links or Actions to externall content

A Simple integration to add content from
third party Cloud applications

A How? Application Composer with GrOT

to formulate URL with access to busin
context (such as Opportunity Id)

ORACLE

"

P

© ¢
B

Map

Get directions My places = co

L Edit Opportunity: Tofu World 100 Desktops: Map
b

Goo Sle Tofu World

Tofu World

Select Action or |
Link

Select Script or UR+

Test ad 4
Great food for dinner
Good to try
www.goldilocks.com/
1565 Charleston Rd, Mountain\ pw
(330) 798"~

Demonstration & jet: Create Action or Link
See your ad

* Display Label

* hame
* Type (¢ Action
 Link
Script
IMethod Mame ;I 4 /

Select or write the script to take
action and/or return a URL

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.




Oracle Sales Cloud: Adding Buttons, Menu Items or Links The
Punch Out to ThirdParty Apps

Edit Opportunity: Tofu World 100 Desktops: Summary

Actions and Close

Currency

Edit Opportunity: Tofu World 100 Desktops: Summary

Save and Run Assignment

*MName |T0fu World 100 Deskiops | % Delete Oegortunlg _|

Revenue 50.000.00 Customer Tofu World (BRISBANE, US) x View Map

*Ciose Date [102113 |0 — Win Probability (%) *Close

hrimary Competit -

timary Competitor | | @ Include in Forecast |When matches forecast criteria EI Primgfy Competitor | '|
A2

«Name |TofuWorld 100 Desktops |

Customer Tofu World (BRISBANE, US) X

Win Probability (%)

Include in Forecast |When matches forecast criteria E|

+* More Details

Aftachments None =k

Status |Open : |

Sales Mefhod | Standard Sales Process |7

Sales Stage |01 - Qualiication =

I @ Google Maps - Windows Internet Explorer =aE u
Revenue I OO ul
2 4

& Google Maps - Windows Internet Explorer

‘mg e~ 2| ™ | 2 | X ||p Google

B O E &

5 F‘: https//.. ~ i ] | 44 | x ||p Google P - bl 7 Mchfee jihd
Type —_— Currency .
% MeAF “.f Favorites F‘:’. Google Maps

%

x

,‘: Google Maps | |

Group w Favorites
E Next Appol|! GO 816 ‘Toquond

Hm, There are no . - W
. ';_‘ Lilac Ave Dave "

1781 Addison Way
Hayward, CA 94544
(510) 762-9728

"~ NextTask|| g % -
§ "f'vg %1. Madiid 2 Be the first to review N cotallite
There are noj| | 5 EgretLn Gk EF R S —
o pobd o Traffic
g
Os g} Ave 0 E -
SDD sage Ct Osage Ave a%o Directions Search nearby Save to map more~
200 Merrara 1
u Map data 82013 Google - Editin Gaogle Map Maker | Reporta problem [; Storage Pro (= Editin Googls Map Maksr  Reporta problsm
@ Internet | Protected Mode: On fir ®100% ~ @ Internet | Protected Mode: On v ®100% v

¢

Cartagena Ave

DRACLE Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.




Custom Mobile Ul Extending Sales Cloud

Build Hybrid/Native Custom Mobile

Applications that mash up data from
different Cloud Applications and ©n
premise applications

Design Considerations
Mobile-optimized REST API
Offline Data and Data Sync
Push Notifications

Mobile Cloud Service, Integration Cloud
Service

Caching Data on device
Security

ORACLE’

Copyright ©2014 Oracle and/or its affiliates. All rights reserved.



Mobile Cloud ServiceKey Patterns

adl

MOBILE APPLICATION
FRAMEWORK —

Native

mobile framework.

ORACLE

Platform APIs

Analytlcs Monitoring
Management

] t

Mobile APIs

[

Custom API

| 39Party API

)
)

ClOUDSERWCE

MOBILE

N
\J =

Custom Logic
g ]
Orchestrate

)

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.
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SALES CLOUD /
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—]

CUSTOM

APPLICATIONS

~—

A

P~
=

CLOUD

Pen.)
)

ON-PREMISE
PACKAGED
APPLICATIOI\@

(o
w |

Oracle Cloud
Public Cloud
On-premise



Process Cloud Servidéey Patterns

t

““““““““““““

ORACLE

AProcess Cloud Service

| Tailorto-Fit & CustomHighly variant
processes; Custom processes to cater to
business conditions

Approvals & White SpaceRules based
approvals; Exceptions; Automate edge
processes

Cross Pillar Workflowg\utomate &
Streamline processes across CX /non CX Apps
¢ cloud and omremise

Process monitoring & configuratidar
business users

Integrationwith Apps via REST/SOAP
Mobile/Emailinterfaces

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld. 58



Integration Cloud ServicKey Patterns

iplacs Bob_Jones
ORACLE integration Cloud Service
I Integrations C
Al Sort By: Laat e
MasterAccountSync  2.01 [
((\j Sales Cloud 1009
° o DONE
Activated Sen 8/11/2014 10:07 AM
(o =5 rtesriods
ProcessNewHires  1.03 m o =
eo =
workdoy DONE
Pending Activation E-B ite: 8/11/2014 11:36 AM
identData  1.01 n =
SSSS
o eleva tem
L& 8 8 & 4
ﬁﬁﬁﬁﬁ
LE & &
ﬁﬁﬁﬁﬁ
LA 8 8 4
ﬁﬁﬁﬁﬁ
L8 & & 4

ﬁﬁﬁﬁﬁ
ﬁﬁﬁﬁﬁ
ﬁﬁﬁﬁﬁ
ﬁﬁﬁﬁﬁ
ﬁﬁﬁﬁﬁ
ﬁﬁﬁﬁﬁ
ﬁﬁﬁﬁﬁ

<> OPP_NUMBER OptyNumbe:
<> RES_PARTY_ID OwnerResourcePartyld
<> COMP_ID_PRIM PrimaryGompetitorld
<» PRIM CONTACT ID  KeyContactld
<> RWLCODE

Total 1 |

®
ORACLE

A Easy Integration experience

A Routing Messages and files betwe&aa3ipps

A MessagingBuffering, fan out

A Protocols SOAP, REST

A Formats XML, CSV, JSON

A Connectivity OracleSaaipps, otherSaaSOn
premise

A Configuration SyncAsyncand Pub/Sub message
Patterns, Mapping Ul, Suggestion Engine

A Transformation Transformations and translations

A Error HandlingCentralized exception
management

A Monitoring: QoS Dashboards, Message Tracking

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld. 59



Oracle Document& Social Network Cloud

h

Documents: Social Network:

A Anywhere Access: File Sync & Share A Rich Connections: People, Profiles, Walls

A Rich Collaboration: Workspaces & Conversations A Rich Conversations: Rdahe Interactive Discussions

A Mobile Productivity: Native Mobile Apps & Editing A Active Feeds: Conversations, Activity Streams, Notifications
A Content Platform: APIs, Metadata, Workflow, Security A Discovery: Social Graph, Recommendations, Follows

A Enterprise Grade: Secure Data Isolation, Governance A Objects: Social inontext on any Application Object

A Fully Managed: Patched, Backed Up, Upgraded A Synchronous Communications: Voice, Web, Video

A Integrations: With Orpremise Content & Apps A Rich API Platform: Build and Extend Social Apps

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.
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Oracle Developer Cloud

P

<’

ORACLE

Key Features
A Secure, Agile, Team Development in Oracle Cloud
A Hosted GIT & Maven, Issue Tracking, Code Review, Wiki
A Continuous Build & Delivery
A Automated Deployment to Java Cloud Service and On Premise

A Facilitates Developer Collaboration
Differentiators

A Tightly integrated in Oracle Cloud Ecosystem

A Accelerates Oracle PaaS/SaaS integration and extension

A Integrated into popular IDEs: Eclipse, JDeveloper, Netbeans
A Supports the complete software development lifecycle

Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.



Oracle Business Intelligence Cloud Service

RS Bt e A Exploratory Analytics Interface on

= @, Untitled Lo [

o L Desktop or Mobile

||I » I Products

MaXiFiin 2000 A Data Mashup across Managed and
User Data

£ ©53 state Province

£ C54 State Code Eame staliﬂ“

£ cs5 city
£ C56 Postal Code

£ C58 Adaress Line 2

Proven Reporting Solution

£ C59 Establishment I
£ C60 Full Adaress
» B CustGeo Codes
» I Wore Customer Objects
» I Customer SCDs L <
» I Pointin Time View Que €50 Region
» I Point in Time Session v '

3- Discoun it Amount, 1- Revenue by C1 Customer Name, C50 Region, 31 # of Orders (Cnt Distinct), C3 Customer Type

Integrated with Oracle DB

Do Io Do P>

i Bestin-class Cloud Infrastructure
Room to grow to full enterprise
platform for all Bl needs

ORACLE Copyright ©2014 Oracle and/or its affiliates. All rights reserveld.Oracle Confidential 62




Program Agenda

B Q&A

ORACLE
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Hardware and Software
Engineered to Work Together

ORACLE’






