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“Oracle Managed Cloud Services has

delivered exceptional value to Carlson.

We completed our first migration a
month ahead of schedule and cut
planned downtime in half, while
improving application performance
upwards of 50% for some systems.”

BRIAN KRAFT
DIRECTOR, FINANCIAL AND HR SYSTEMS
CARLSON COMPANIES

KEYBUSNIESS BENEFITS
- Integrated, comprehensive package

+ High availability due to proprietary
tooling

+ Optimized global labor delivery
« Easier upgrades and cloud adoption
+ Greatly reduced TCO

Move into Cloud with PeopleSoft
Managed Cloud Service

Running and maintaining software in-house can create ongoing challenges,
from balancing system operations with making software investments to
meeting a plethora of business-user needs. In addition to these challenges
enterprises have to come up with a strategy and plan to adopt cloud
applications such as Taleo and HCM Cloud. Moving your current version of
Oracle PeopleSoft (PSFT) to Oracle’s managed private cloud can help

alleviate many of these challenges.

Oracle PeopleSoft Managed Cloud Service

Oracle Managed Cloud Services employs a two phase process to save you time, money
and resources. First we “protect” your software investment by migrating your current
version of Oracle PSFT to our modern managed cloud platform. You get the latest
hardware and platform innovations, secure and consistent data management practices
and Oracle experts running and maintaining your Oracle PSFT in a private managed
cloud. Then as a second phase, when you are ready, you can ask Oracle Managed
Cloud Services to help “evolve” your business to the latest software innovations
available in the latest release of Oracle PSFT or public cloud application. Oracle
Managed Cloud experts will oversee that software upgrade to evolve your business to
the latest PSFT release when you are ready.

Oracle Managed Cloud Services is a critical and proven part of Oracle’s broader cloud
offerings and enables organizations to leverage their Oracle investments to extend into
the cloud with greater value, choice and confidence. For more than fifteen years,
millions of end users have used Oracle Managed Cloud Services to increase their
productivity and gain competitive advantage. Oracle delivers enterprise-grade, end-to-
end managed cloud services across its broad portfolio of business applications,
middleware, database, and hardware technologies.

e Minimize Business Disruption. By operating in Oracle Private Cloud, you will
benefit from improved patching times, higher availability and faster issue resolution.
This will allow your IT to focus on your core business innovation and leave the
backend to us

e Decrease Risk by Moving to Cloud. Moving to Cloud reduces your risk along
multiple fronts — vulnerability, network protection, physical security, standard security
practices etc for the entire stack

e Plan for Public Cloud Adoption. Because we adopt Oracle standard practices for
running applications in private cloud, it becomes easier to adopt Public Cloud
applications and integrate them to existing PSFT applications. Customers benefit
from better security, cloud integration capabilities and functional services for PSFT as
they adopt cloud applications over few years
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KEY FEATURES
- Business transaction monitoring.

- Performance and availability metrics
tracking on Pulse® iPad® application

- Governance and functional services
- Faster issue resolution with

proprietary database analysis
software

RELATED SERVICES

The following services support Oracle
PeopleSoft Managed Cloud Service:
« Managed Cloud Integration Service
» Enhanced Security Services

» Functional Services

Minimize Business Disruption

Oracle PeopleSoft Managed Cloud Service makes it easier to upgrade and migrate to
the cloud. Staffing efficiencies result by having PeopleSoft experts manage PeopleSoft
implementation and upgrades to the cloud. Many IT organizations want to leverage the
benefits of the cloud for their existing Oracle applications. Oracle Managed Cloud
Services removes the burden of tactical work, and allows your IT team to focus on
strategic business projects to move your organization forward.

In developing the PeopleSoft Managed Cloud Service offering, Oracle has leveraged its
global presence to move the work offshore. This optimized global staffing and a high
level of automation helps drive costs down. With fees spread over several years, it
becomes easier to plan and budget your IT costs.

The Oracle PeopleSoft Managed Cloud Service offering includes the following benefits:

¢ Greatly reduced system downtime managing to strict SLAs

¢ Functional Testing -- includes applying Oracle’s expertise to assist you in updating
your PSFT test scripts; and also third-party application support will be considered

« Near-zero downtime can be achieved during transition to the cloud. Transaction data
and other data can be quickly replicated using Oracle GoldenGate® technology.

e Run and Maintain Services — Oracle Managed Cloud Services runs more instances of
Oracle Applications than any other provider in the industry. This produces an
enormous scale advantage and the ability to apply knowledge gained in running
environments most effectively. Oracle Managed Cloud Services also has a direct line
into PSFT product development, and feeds any issues directly to engineering. The
fixes then benefit all PeopleSoft customers

Decrease Risk by Moving to Cloud

With Oracle Managed Cloud Services, your systems and data are secured and
protected at every layer. Oracle has built cross-functional teams spanning product
developers, cloud experts, and seasoned field consultants to create many new tools and
methods for migrating and upgrading your applications, modifications and data in the
fastest, lowest risk, most economical way possible. These tools include proprietary
CEMLI tools, cloud project spaces, and other functional tooling.

Oracle also reduces risk by leveraging the experience gained from years of managed
services in the cloud to refine a Go-Live Center, with dedicated teams focused only on
bringing customers live successfully. This dedicated Go-Live Center has helped reduce
the number of post-live issues by 54%.

Plan for Public Cloud Adoption

Cloud integrations represent the biggest hurdle to realizing the benefits of adopting a
cloud delivery model. Integration know-how, ability to meet ongoing demands for regular
maintenance, monitoring, reporting and management activities such as patching are key
required areas of expertise to avoid potential cost overruns. Managed Cloud Integration
Service has been designed to help enterprises overcome challenges in adopting public
cloud applications such as integrating Oracle HCM Cloud with PSFT. Customers benefit
from cross-cloud business transaction monitoring and the Cloud Automation Platform
(CAP) capabilities.
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Oracle Managed Cloud Services

Oracle Managed Cloud Services (OMCS) is a key pillar of Oracle’s strategy for Cloud.
OMCS builds and manages private clouds for customers who want to leverage the
existing investments in Oracle applications such as E-Business Suite, PeopleSoft.
OMCS is the On Ramp to public cloud for Oracle customers.

o Expertise. With over fourteen years of experience securely managing customer
environments in Oracle datacenters, partner datacenters and at customer’s premises,
Oracle has developed a strong expertise in helping customers implement Oracle
security products.

o Layered In-depth Security. Security is ingrained in all activities at OMCS. Starting
with certified configurations that define the specific configurations for the entire
technology stack to the multiple layers of security including SIEM, encryption,
auditing, sensitive data obfuscation and data loss prevention solutions.

« Breadth and Depth of Service Portfolio. OMCS has a very broad portfolio of
services. Services are designed to help customers meet industry compliance
requirements and minimize security risks, enable use of cloud services and integrate
with external service providers. Service portfolio includes Enhanced Security
Services, managed database security services available both at an Oracle datacenter
and on Customer’s premises, and managed identity services

CONTACT US
For more information about Oracle PeopleSoft Managed Cloud Service, visit oracle.com or call
+1.800.0RACLE1 to speak to an Oracle representative.

CONNECT WITH US
n blogs.oracle.com/oracle
-»

n facebook.com/oracle

u twitter.com/oracle
E oracle.com

Hardware and Software, Engineered to Work Together

Copyright © 2015, Oracle and/or its affiliates. All rights reserved. This document is provided for information purposes only, and the
contents hereof are subject to change without notice. This document is not warranted to be error-free, nor subject to any other
warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions of merchantability or
fitness for a particular purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations are
formed either directly or indirectly by this document. This document may not be reproduced or transmitted in any form or by any
means, electronic or mechanical, for any purpose, without our prior written permission.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.
Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and

are trademarks or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are
trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group. 0115

@ ‘ Oracle is committed to developing practices and products that help protect the environment



