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ORACLE SOFTWARE: BEST PRACTICES FROM ORACLE SUPPORT
IS YOUR ORGANIZATION TAKING FULL ADVANTAGE?

If your only interactions with Oracle Support have revolved around service requests when problems occur, you are missing
out on key capabilities that could play a role in contributing to your company’s success. Let Oracle Premier Support help
you achieve resolution faster; streamline and simplify your daily operations; reduce risk; maximize uptime, and lower your
organization’s costs through preventative maintenance. How? By Getting Proactive.
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ARE YOU READY TO DISCOVER MORE AND GET PROACTIVE?
For more information visit the complete Get Proactive portfolio on My Oracle Support (login required) at https://support.oracle.com and
search ‘Get Proactive’.

CONTACT US
For help getting started, contact the Oracle Premier Support ‘Get Proactive’ Team today at get-proactive_ww@oracle.com.
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