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Ovum view 

Summary 
Oracle completed its tender offer for the acquisition of mid-market enterprise application and SaaS 

pioneer NetSuite on November 7, 2016 and has held its first public event to announce its future plans 

for the business. NetSuite will become a global business unit (GBU) within Oracle, with the aim of 

leveraging its new parent's resources, including its global data center network, regional and country 

teams, and partner network, to rapidly globalize its business, which to date has been heavily US-

centric. 

NetSuite extends Oracle's enterprise application leadership 
Oracle has recently begun to increase its targeting of mid-market organizations, but the acquisition of 

NetSuite extends its reach at a stroke, enabling it to serve the full range from start-ups through to the 

largest enterprises. Oracle has made it very clear that the NetSuite products will continue to exist and 

will receive significant investment, as has been its strategy for other acquired application providers. 

There will be many opportunities for Oracle to integrate and offer complementary products across its 

cloud portfolio at all three layers of SaaS, PaaS, and IaaS. 

NetSuite has focused its efforts on a particular set of vertical industries, including retail, 

manufacturing, wholesale distribution, software, services, nonprofit, and advertising, media and 

publishing. As its products develop within the Oracle stable, Ovum considers that there will be strong 

synergies across both product families to draw on further vertical domain knowledge, as well as 

horizontal functions in business domains such as finance, HR, and customer service. 

For NetSuite customers there will be a much wider cloud footprint available to them in all respects – 

functionally, geographically, and operationally. They will be further reassured by Oracle's statement 

that it does not intend to make changes to existing pricing structures. Oracle will seek to take the best 

of NetSuite's SaaS practices and blend them with its own, and there will be an emphasis on achieving 

customer success, and the benefits of Oracle's Accelerated Buying Experience and customer care 

programs. 

Oracle has plenty of experience of acquiring application companies, even large ones – the difference 

on this occasion being that NetSuite already provides a modern suite of cloud applications. That 

should enable Oracle to use its significant global resources to accelerate the NetSuite business very 

rapidly, and we expect to see it make a positive contribution to the business in a short time frame. 
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Author 
Tim Jennings, Chief Research Officer, Ovum IT 
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Ovum Consulting 
We hope that this analysis will help you make informed and imaginative business decisions. If you 

have further requirements, Ovum’s consulting team may be able to help you. For more information 

about Ovum’s consulting capabilities, please contact us directly at consulting@ovum.com. 

Copyright notice and disclaimer 
The contents of this product are protected by international copyright laws, database rights and other 

intellectual property rights. The owner of these rights is Informa Telecoms and Media Limited, our 

affiliates or other third party licensors. All product and company names and logos contained within or 

appearing on this product are the trademarks, service marks or trading names of their respective 

owners, including Informa Telecoms and Media Limited. This product may not be copied, reproduced, 

distributed or transmitted in any form or by any means without the prior permission of Informa 

Telecoms and Media Limited. 

Whilst reasonable efforts have been made to ensure that the information and content of this product 

was correct as at the date of first publication, neither Informa Telecoms and Media Limited nor any 

person engaged or employed by Informa Telecoms and Media Limited accepts any liability for any 

errors, omissions or other inaccuracies. Readers should independently verify any facts and figures as 

no liability can be accepted in this regard – readers assume full responsibility and risk accordingly for 

their use of such information and content. 

Any views and/or opinions expressed in this product by individual authors or contributors are their 

personal views and/or opinions and do not necessarily reflect the views and/or opinions of Informa 

Telecoms and Media Limited. 
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