
Stage Stores Boosts Online Capacity and  
Customer Service Capabilities

Industry/Sector: 
Department Store

Geography/Locations: 
40 U.S. states 

Stores: 
888 

Website: 
www.stagestores.com

“We credit Oracle  
Commerce for our improved 

customer experience.”

 
- Steven Hunter, Executive  

Vice President and  
&KLHI�,QIRUPDWLRQ�2I¿FHU�� 

Stage Stores 
 

K E Y  PA R T N E R S

 
$IWHU�GRXEOLQJ�LWV�H�FRPPHUFH�WUDI¿F�LQ�������WKH�IROORZLQJ�\HDU�6WDJH�6WRUHV�
launched an aggressive six-month upgrade to bring an enterprise-class commerce 
platform on-line in time for the holiday season to deal with growth and increased 
customer service expectations. 

“One reason we chose Oracle was because of our tight timeline to prepare for the  
KROLGD\V�´�VDLG�6WDJH�6WRUHV�([HFXWLYH�9LFH�3UHVLGHQW�DQG�&KLHI�,QIRUPDWLRQ�2I¿FHU� 
Steven Hunter, adding that Oracle was one of the few solution providers willing to 
PHHW�WKH�GHDGOLQH�ZLWK�DQ�LPSOHPHQWDWLRQ�FRPPLWPHQW�IURP�SDUWQHUV�$PSOL¿�DQG�
Rackspace. 

Why the rush? Growth had already slowed the retailer’s legacy platform and even a 
small increase in customer volume could have overwhelmed it. What’s more, Stage 
6WRUHV�ZDV�DQ[LRXV�WR�PRYH�WRZDUG�RIIHULQJ���������SOXV�LWHPV�RQ�WKH�ZHEVLWH��XS�
IURP�WKH��������LWHPV�DYDLODEOH�LQ������

As it turned out, year-over-year volume jumped 70% for the holiday season and  
Stage Stores improved sales by almost 40% due to the growth of online shopping 
enabled by the Oracle Commerce platform offering enhanced search, personalization 
and scalability. 

³2XU�WUDI¿F�LQFUHDVH�ZDV�H[SHFWHG��DQG�ZH�FDQ¶W�QHFHVVDULO\�DWWULEXWH�WKDW�JURZWK�WR� 
the new platform,” said Hunter. “But we certainly can give the new platform credit for 
the experience our shoppers had when they came to us.”

Stage Stores, which operates under banners including Bealls, Goody’s, Palais  
Royal, Peebles, and Stage, also gained powerful guided search, recommendation 
and personalization functionality with its new Oracle Commerce-powered platform. 

“Oracle Commerce gives us the ability to bring more exciting products and  
promotional offers to our customers,” said Hunter. “I’ve been involved in the deploy-
ment of several e-commerce platforms. The Oracle Commerce implementation was 
less than six months in core project time. This was a quick implementation and one  
of the smoothest.” 

Improving Search and Personalizing Promotions
The new platform improves online service and also ties it more closely to an already  
positive brick-and-mortar customer experience. Highlights:

•  7KH�QHZ�SODWIRUP�HQDEOHV�6WDJH�6WRUHV�WR�SHUVRQDOL]H�WKH�VLWH�IRU�VSHFL¿F�FXVWRP-
HUV�DV�WKH\�HQWHU��8VLQJ�FXVWRPHU�SUR¿OHV��WKH�UHWDLOHU�FDQ�WDLORU�WKH�KRPH�SDJH�WR�
cater to the user’s demographic data, brand preferences and purchase histories.

•  �2UDFOH�(QGHFD�6HDUFK�OHDUQV�ZKLFK�LWHPV�DUH�PRVW�UHTXHVWHG�E\�VSHFL¿F� 
FXVWRPHUV��VR�SURGXFW�VHDUFKHV�WKDW�SUHYLRXVO\�UHTXLUHG�¿YH�FOLFNV�DUH�DFKLHYHG� 
in one to three.
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•  Oracle Commerce allows Stage Stores to recognize when a site visitor is one of 
their most loyal customers who carry its private label credit card and offer them 
incentives such as free shipping. 

•  Military and “Club 50” senior discounts, previously only available in brick-and-mortar 
stores, are now available online. 

•  (QWHUSULVH�OHYHO�LQYHQWRU\�YLVLELOLW\�LV�IDFLOLWDWLQJ�³DQ\�FKDQQHO´�IXO¿OOPHQW�� 
6WRUHV�KDYH�DFFHVV�WR�WKH�H�FRPPHUFH�VLWH��HQDEOLQJ�DVVRFLDWHV�WR�IXO¿OO�UHTXHVWV�
for merchandise that’s not in-stock in stores and have it shipped directly to  
customers’ homes.

•  Pricing is now the same online and in stores.

The Oracle Commerce platform also helped move Stage Stores closer to its long-
WHUP�JRDOV��7KH�UHWDLOHU�ERRVWHG�DYDLODEOH�RQOLQH�LQYHQWRU\�IURP��������6.8V�LQ�
�����WR��������IRU�WKH������KROLGD\�VHDVRQ��DQG�SODQV�WR�UHDFK���������E\�������,Q�
DGGLWLRQ��WKH�FRPSDQ\�KDV�IRUHFDVW�D�����VDOHV�YROXPH�LQFUHDVH�IRU�������EDVHG�RQ�
DQ�H[SDQGHG�DVVRUWPHQW�DORQJ�ZLWK�JURZLQJ�WUDI¿F�IXHOHG�E\�D�FRPELQDWLRQ�RI�SDLG�
DQG�RUJDQLF�VHDUFK��SOXV�DI¿OLDWH�PDUNHWLQJ��1H[W��6WDJH�6WRUHV�SODQV�WR�LQWHJUDWH�
a multi-tender loyalty program that awards points accumulated through online and 
brick-and-mortar purchases. 
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Seize The Opportunity: How Stage Stores Delivers Commerce Anywhere

Modern Commerce – It’s All About Experience  

Creating a Seamless User Experience at Ashford.com

Personalized home page  
based on a customer’s  
demographics, brand  

preferences and purchase 
history

Special offers to the most 
loyal customers who are  

private label credit card users 

³$Q\�FKDQQHO�IXO¿OOPHQW´� 
including direct shipping of  

out-of-stock items  
to customers’ homes

0RUH�HI¿FLHQW�SURGXFW� 
searches for repeat customers 
through a reduction in clicks 

Online assortment doubled to 
�������6.8V�DQG�JURXQGZRUN�
ODLG�IRU���������6.8�JRDO��
increasing product choices
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Hardware and Software, Engineered to Work Together
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