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New Oracle Store Function: the User Group

Collaborate through the Support Service User Group

Support Service User Group provides you the ability to invite multiple users to collaborate on your Support Services
Renewals and to share with them all of the Support Services information in your account.

As the Support Service Renewal owner, the individual to whom the support service renewal is published, you have
the ability to start your own User Group, invite members to your User Group as Participants or Viewers as well as
remove members from your User Group, as needed. You can also create and save carts on the Oracle Store for
other members of the User Group to review and action as appropriate.

Create and Manage a User Group

After signing in, you can navigate to the User Group from the Oracle Store Home Page to proceed with the creation
and to manage User Groups
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A support service renewal is past due. o
View Details
You have pending support service renewals

Your Account Support Services Dashboard Pending Support Service Renewals oud Sery

Qv Go Rows 15 Actions ST “| Click “Your Account”,
Support Service Sharing Services” and then
select “User Groups”

As the Support Service Renewal owner, the individual to whom the support service renewal is published, you can
start your own User group.

@ Call +1 866 201 9198 for Customer Service & LiveChat & Email (@ Help Change country United States or language English
Click “Start Your Group” to start
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Your User Group

A user group will allow you to invite other members and share all of the Support Services information in your account with them. You can only start one group and can be part of any

A, Start Your Group

Then proceed with the invitation of the members you would like to add to your User Group
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% Call +1 866 201 9198 for Customer Service ¢ Live Chat B Email @ Help Change country United States or language English

Click “Invite Member”
ORACLE Store = Browse Products ~ to add users to the R ~ Q fu)
User Group

(a3 Your Account Support Services Dashboard User Groups \

User Group Members I Delete Your Group £, Invite Member Save Changes
You are part of the following user groupls)
‘Group Owner Member Usemame Role Status Remove
Owner Active

You will be prompted to add the user’s email address and select the appropriate role. You can add users in either a
Participant role or a Viewer role, based upon the access required:

Participant Role: View, Accept Renewal and Request Assistance

Viewer Role: View Renewal and Request Assistance

Invite Member

Enter user's email address or store username that you would like to invite.
Email Address or Username *

Enter the user’s email address,
select the role to be assigned to
Role Offered * that user and click “Invite”.

Viewer g

Comments

An invitation is sent to the user’s email address.

The system will display the user’s email address under the column Username and the Status Invited. From that

page you can proceed with the management of the users by adding further users (click on “Invite Members”) and by
removing users (click on the red X).

%, Call +1866 201 9198 for Customer Service & Live Chat [ Email (@ Help Change country United States or language English
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You are part of the following user group(s)

‘Group Owner Member Usermname Role

Status Remove
Owiner Active
Participant Invited x




User Guide: Support Service Renewals on Oracle Store

Bec

ome member of a User Group

Upon reception of an invitation to join a User Group, which allows you to access the Support Services Renewals of
the User Group owner, navigate to the Oracle Store Home Page and sign in to proceed with the acceptance.

storeadmin_ww@oracle.com
' You have been invited to join a User Group on Oracle Store

to donotreply@oracle.com

ORACLE’
STORE

4 Reply = Forward Archive @ Junk @ Delete

Dear 1

You have been invited to join a user group established by Customer Name-IlI
on the Oracle Store as a Participant. As a member of the user group, you will
be able to collaborate on support services renewals assigned to that user
group.

As a user group Participant you can:

* accept and/or request assistance on a support service renewal on the

Oracle Store
e create and save carts on the Oracle Store for other members of the
user group to review and action as appropriate

To review the user group and/ or the support services renewal assigned to the
user group, please navigate to the following link www.oracle.com/store
faccount. Additional information regarding user groups can be found under
Store Help in the Support Service Renewal section of the Oracle Store.

Thank you for using the Oracle Store!

IMPORTANT : Do not reply to this email. For Oracle Store Customer Service
resources please see our Help section, which includes contact information.

Useful Resources
Oracle.com | Education | Unbreakable Linux Network | Oracle Technology

Integrated Cloud Applications & Platform Services

Contact Us | Legal Notices and Terms of Use | Privacy Statement
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Copyright © 20186, Oracle Corporation
andlor its affiliates. All rights reserved.

More ~

2:25PM

From the Oracle Store home page navigate to the User Group.
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A support service renewal is past due.
You have pending support service renewals.

@ Your Account

Support Services Dashboard

Pending Support Service Renewals

Actions v

Pending Support Service Renewals
History

Pending and History View

Future Support Service Renewals

Support Service Sharing

Change country United States o language English
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Click “Your Account”,
then select “Support
Services” and then

User Groups

select “User Groups”

Proceed with the acceptance of the invitation.
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Click “Accept”’, add a
comments if desired and
click “Accept” again to
become member of the
User Group.

Accept Invitation

Accept invitation from Customer Name-lil to join user group.
Comments

You will now have access to the Support Service Renewals and further Support Services information of the Owner
of the User Group
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Access Help Topics

You can also access the Oracle Store Renewing my support service renewal Help page at the bottom of the screen.

Have a question? Call +1 866 201 9198

Browse Products Resources Help & Support Account

Click “Renewing my support
service renewal” to view the
related Help Topic.
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