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Adjusting the Handset Rest
When you connect your phone, you might want to adjust the handset rest to ensure that the receiver 
will not slip out of the cradle. See the table below for instructions.
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Tips
• Only one call can be active at any given time; the other call will be placed on hold automatically.

• Incoming calls are initially shown on the top of the display but move to the bottom once you 
answer them.

Using Feature Menus
The following tips can help you use feature menus.

Switch between calls on one 
line

Press the Hold button to put the existing call on hold and to retrieve 
the previously held call. 

Switch from a connected call 
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Customizing Phone Settings

You can personalize your Cisco Unified IP Phone by adjusting settings, as described in the tables below.
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Troubleshooting Your Phone
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