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1  Overview
This guide provides phone operating instructions, and features descriptions for the Cisco Unified IP Phone multiline models 
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Connecting Your Phone
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2  Operating Your Phone
This section describes how to operate your Cisco Unified IP phone and includes information on soft keys and phone features. 
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Place a Call
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Hold a Call

To place a call on hold while on the call:

 •
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2. Place a call to another number.

3. When the call connects, press Confrn again to add the new party to the call.
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Place a Call from Your Local Directory

To access the local phone directory 
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14 –Press 3 on the keypad for Placed Calls.3.Press the Exit soft key to return to the previous directory mPlace a Call from Call History
 enu.



Place a Call Using Your Extension Mobility (EM) Profile

Extension Mobility (EM) allows the user to temporarily configure a Cisco Unified IP phone to function as user’s own phone. 
Once the user is logged-in to EM, the phone adopts the user’s profile, including the line buttons, features, and established 
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Mute a Call 8
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