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Cisco TMS Overview
This chapter provides a short introduction to the core functionality of Cisco TMS and a walkthrough of the main
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Image Description

Lists You 

You



Portal
The portal page provides an overview of the status of the videoconferencing network.

Systems

This section of the page lists the different types of systems that are registered in Cisco TMS.

Each system type is linked to a Systems > Navigator page. If you click on for example Endpoints, the Systems > 
Navigator page is opened in folder view sorted by System Category, showing all the endpoints in  Cisco TMS.

For details, see Navigator, page 59.

Tickets

This section contains a list of systems grouped by their uppermost ticket level.

Note that each system is only counted once even though it may have more  lower-
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 ˺ The server disk space. A ticket will be raised if less than 10% free space is available.
 ˺ The database size. A ticket will be raised if the database is at 90% of the 
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Entering Release Keys Post Installation
If no



 ˺ User Groups have permissions to 





Cisco Collaboration Meeting Rooms Hybrid
For 







Set 
Conferences 
as Secure by 
Default

Cisco 







Routing
This chapter explains the methods used by Cisco TMS to route calls between systems using different protocols and 
networks, and 
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This diagram shows a TelePresence conference that includes eight legs over multiple protocols.



The order in which Cisco TMS prioritizes



IP
Cisco TMS supports two call control 
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When Cisco TMS cannot fit all participants onto one MCU, the user is informed with an error during booking, as 
cascading does 



Unmanaged Bridges

Cisco TMS gives each 











 ˺ Other countries, like Italy, include the leading zero in the area code ev

   





System Management Overview
This chapter presents









Configuration Templates
For remote systems, configuration templates may be applied on 
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The Addresses that Systems Use to Contact
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If unable to get the systemunit.xml file, Cisco TMS goes through all system types it is aware of trying to match until it 



 3. Click Enforce Management Settings.
Cisco TMS will now set the management address on that system to Cisco TMS' external management address. 

When the system is plugged in 
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Note that these tasks only apply to systems added to Cisco TMS. Managing
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 1. Go Systems > Navigator and click on the system you wish to replace.
 





Using the

 



Button Description

Move/Copy Move or copy the selected system(s) to other folder(s).

Delete Remove the selected system(s) from its current folder





Section Description

This 
Week's 
Bookings

A list of all the scheduled conferences for this 





 ˺ For legacy systems that communicate with Cisco TMS using SNMP, such as Cisco TelePresence MXP 
systems, the Traphost IP Address is also set. This is done automatically on 





Field Description

System 
connectivity

Define the 
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Settings

View Settings and Edit Settings

The menu options View Settings and Edit Settings
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Field and buttons Description

Username Credentials for a user with Site Administrator permissions in





Unified CM
In Cisco TMS: Systems >

http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_support_series_home.html


 ˺ Ticketing Service, page 115
 ˺ Manage Ticket Error Levels, page 233

Managed Systems

Telepresence systems managed by Unified CM are



Field Description

Track system 
on network by

Set the preferred address
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Field Description

Track system 
on network by
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TMS Scheduling 
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Aliases

This page displays a list of all aliases configured in Cisco TMS for this 







Field Description

MAC Address MAC address for the system.

Hostname The hostname for the system.

SNMP Get 
Community 
 



Log Description

History                               All detected changes that have been made to the system in Cisco TMS.

Ticket 
Log                             

Open















Field Description

Conference 
Lock Duration

Number of seconds 



Field Description

SNMP Get 
Community 
Name

The SNMP get community name for the system.

Only visible for systems that support SNMP community names.

Track system 
on network by

Set the preferred address for your system. The







Connection

Field Description

Current 
Connection 
Status
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Section Description

This 
Week's 
Bookings

A list



TMS Scheduling 
Settings

Allow Booking: Allows the system to be added to conferences. 

Allow WebEx Booking: Allows bridges to host WebEx conferences. 

Allow Incoming IP Address Dialing: Allows







Field Description

Allow 
Bookings

Allows the system to be added to conferences. 

Selecting 





General The most 



Ticket Filters

You can add or remove 



Logs

Log Description

History                               All



Network 
Settings

In this section you will find H.323 gatekeeper and SIP server registration information, the NTP 
(Network Time Protocol) server setting and IP configuration information.

TMS 
Scheduling 
Settings

Allow Booking: Allows the system to be added to conferences. 

Allow WebEx Booking: Allows bridges to host WebEx conferences. 

Allow









Pre-register Systems

Pre-registration lets Cisco TMS configure systems  when they connect to the network for the first time. For step-by-
step instructions, see Pre-registering Endpoints, page 51.

Section Description

Select 
System 
Identifier

Specify the system name and one of the following 







 ˺ Open system in System Navigator 
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Field Description

Number 
Ranges

Enter one or more number ranges to use

u« u m e o



http://www.cisco.com/c/en/us/support/conferencing/telepresence-conductor/tsd-products-support-series-home.html


Field Description

Optimize 
Resources

Select whether to allow TelePresence Conductor to free up any allocated resources not used by 
participants once the meeting has started. This setting is 
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 ˺ Active Directory (AD)
 ˺ Active Directory with Kerberos (secure AD) 
 ˺





 ˺ Yesɻapply the templates and 



 1. Select systems in the left-hand section.
 2. In the Restore Event Time 









Configuration Template Activity Status
In Cisco 
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Upgrade Modes
Select



Button Description

Import 
Log

Import a log of the software and release keys of all 



Fields in the Software List

The list is only visible if at least one software package has been uploaded to Cisco TMS). Each uploaded file will be 
added to the software list.

Field Description

File Name The file name



 1. Select the system you want to remove.
 2. Click Purge Systems at the bottom of the page.

A listurg
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Routing and MCUs
Cisco TMS handles routing automatically. When booking conferences it is not
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 4. In the Participants tab, click Add Participants to display the Add Participants







Note that the following scheduling options 





Field Description

Video 
Address

This field is only available when Externally Hosted is checked. You must provide the

 







Tab Description

Templates Participant Templates are 





 ˺ Select all the participants you want added, then click OK.

To remove a participant, select it and click the < 



Setting Description

Enable ISDN 
Gateway DID 



Setting Description

Automatic 
Lecture Mode

When this feature is enabled for a conference, the MCU identifies the loudest speaker as the 
lecturer. The lecturer will see a  normal continuous





Entry/Exit Tones When selected, a tone signal









Cisco TelePresence Conductor Settings
In Cisco 





Filter Filter on recorded or defective conferences.

A Defective conference in Cisco TMS has been booked by an external client that 



Menu option Description

View View the conference in the View Conference, page 164 page.

Edit Opens the Edit Conference page for the selected conference. 

Meeting Details Opens the Meeting Information Page for 



Icon Conference Description







Templates can represent endpoints controlled by Cisco TMS or external participants. For examples 





 2. Specify the Dial Settings as described in the table below.

Field Description

Name



Field Description

Extension 
Number

Specify









Monitoring
This chapter describes the Conference

http://www.java.com/
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This means that if a site is having a problem or has questions, an operator can start a new conference and add 
themselves and the problem site(s) to the special conference. Once this conference is over, the operator can send 
the site back to thei=  =  e ͧ ͧ  n f e o ͧ ͧ t e ee n n ̾

O   ͧ an 

can

 



 ˺ Participants moved to an operator conference are still shown as participants in the scheduled meeting, but 
with special icons to signal that they have been moved.

 ˺ Operator conferences will automatically clear themselves out if no longer used by the operatorɿs system.



 ˺ Enter a number in the Find



Icon Name Description

View Web Shows you



Icon Name Description

Change 
Display Name



Viewing System Tickets
The System Tickets 





Options

Field Description

User Arrange Allows the



http://www.cisco.com/


 ˺ Yes is the default setting, 





 1. Set up access control, see 
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 4. For Update Type for these sources, select either Import to Cisco

eithct 









Settings

Field Description

IP 
Address/DNS

The IP







contain column headers describing the contents of each column.

 ˺ The column headers must be named as follows:
Id, Name, ISDNNumber, ISDNNumber2, ISDNBandwidth, Restrict, Telephone, SIPAlias, 
IPNumber, IPAddress, IPBandwidth.
Note that IPNumber may contain an H.323 ID or an E.164 alias.

 ˺ The column headers and data entries must all be separated by a comma.
 ˺ All columns do not need to be included or contain data, but the Name column cannot be empty.
 ˺ We strongly recommend using the Id column, you can use any string or number of less than 512 characters. 

This is used as identification in later imports.                     

An example of a comma-separated file is shown below, where the first row contains





Viewing contacts
After selecting a phone 



Reporting
This chapter explains how Cisco 
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 1. Enter the start and end time for your search. Depending on the type of report, you may have the option of 
adding both a date and a specific time of day.

 2. Specify additional 
s p



 3. In some report query forms, a Filter Systems button is available for selecting





Troubleshooting
For troubleshooting assistance see 



Users
The User CDR page is only 





System
In Cisco TMS: Reporting > System

The pages in the      Reporting > System menu section contain reporting options for 
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Field Description

Alternate System 
Name Rules for 
Endpoints (order of 
name to use)

Specify 
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Licenses and Option Keys

Note: Adding more than 5000 systems licenses will generate a warning that utilizing more than 5000 systems is not 
supported. This warning will be displayed every time the General Settings page is accessed. Contact tms-
marketing@cisco.com if you have

mailto:tms-marketing@cisco.com
mailto:tms-marketing@cisco.com








Sections and fields Description

Enforce Management 
Settings on Systems

When enabled:

 ˺ The Cisco TMS server address configured in Advanced Network Settings for 
Systems on Internal LAN will be enforced on all systems as a feedback address. 
This address     



Sections and fields Description

TMS Server 



Email Settings



Base URL 
for Icons

The location used for images in HTML e-mail messages is displayed here. The default location will 
be overwritten



Tag Description

<ADD:ICALENDAR_
ATTACHMENT>

Include .ical attachment with email message. This tag can be



  <VAL:MEETING_WEBCONF_ERROR> // The WebEx error text.
 
 <SECTION:MEETING_WEBCONF_WARNING> // Any 



                                 <VAL:WEB_CLIENT1_URL>
     <VAL:WEB_CLIENT1_LABEL>
      





Conference Display

Field Description

Show Network Products in Ad 
Hoc Booking

Specify whether 





Conference Connection

Field Description

Allocation Attempts 
for Scheduled Calls

The number of  times Cisco TMS will attempt to allocate the call on the bridge.

The default value is 4.





Field Description

Show Message X 
Minutes 
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Gatekeeper 
Configuration



IP Zone Not Set IP Zone is not 







Tracking Method 
Incompatible with IP 
Assignment





Setting Permissions for Groups

 1. Move





Provisioning Directory Access the page.acess













Field Description

Time Zone Set the user's time zone to present the correct time and date information to users. 

Users will see their own time zone when:

 ɻ Booking a 





Section/field Description

Internal Calls  

Number of



Sections and fields Description

Gateway Resource 
Pool

 

ISDN Zone Specify which 



 ˺ Require that a billing code must be entered on a system before a call



Billing Codes Activity Status
In 

 





 ˺ Infrastructure: 
 ɻ Conference bridges are moved behind TelePresence Conductor.
 ɻ MCUs are swapped for TelePresence Server.
 ɻ Migrating from a Cisco VCS to a Unified CM-
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sp_configure 'show advanced options', 1;
 GO
 RECONFIGURE;
 GO
 sp_configure 'Ole Automation Procedures', 1;
 GO
 RECONFIGURE;
 GO

The TMS Server Disk Space section displays the free disk space 







Service Name Name of the service (TMSWeb, TMSWebPublic or other services).

Origin Host-
Address

IP address of the host machine from which the change was made. If a service user made



Cisco TMS Tools
Cisco TMS Tools is an administrator program installed as part of Cisco TMS which 

 

 
 

 

 

 TMS o 

 

 

http://www.cisco.com/


 5. In SQL Server, create a new user for the tmsng database. 
 a. Associate the user with the login you created in





If there are no certificates listed here, check that the account you are using to run Cisco TMS Tools has read access

  

http://technet.microsoft.com/en-us/library/cc771377(v=ws.10)
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Sections and 
fields

Description

Banners on 
Web Pages, 
emails and 
Documents

Adds banners to:

 ˺ The               Cisco TMS application web site.
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This tool should only be used if, 



Troubleshooting
This chapter addresses how to troubleshoot the various components of Cisco TMS.

Instructions on troubleshooting extension products can be

http://www.cisco.com/


Install

Log name Description

Install_log Keeps a record of all installations, any uninstallations, and upgrades since the software 
was first 









the conference object it provided. Cisco TMS then discards the booking and logs an ERROR, and unless the client re-
tried the save operation using a valid conference object, the conference is lost.

IIS Logs

Cisco TMS uses Windows Serverɿ Se a e s ͧ P  ͧ e s ͧ i  d a n d n  l e  h e  

 logs co

 

http://technet.microsoft.com/en-us/library/cc732079(v=ws.10).aspx


Advanced steps

Web server

 ˺ Verify that







Basic Steps

This error message indicates 
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To fix the problem;

 1. Open the 
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Reconnected Bridge Call

In some scenarios, 







9 This cause indicates that the call is being pre-empted and the circuit is reserved for reuse by the pre-
empting exchange.

16 This cause indicates that the call is being cleared because one of the users involved in



41 This cause indicates that the network is not functioning correctly and that the condition is not likely to last a 
very long period in time. A 





http://www.cisco.com/web/about/responsibility/accessibility/legal_regulatory/vpats.html#telepresence
http://www.cisco.com/web/about/responsibility/accessibility/index.html


Cisco Legal Information
THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN 

REGAREGP ͧ T E 

http://www.cisco.com/go/offices
http://www.cisco.com/go/trademarks

	Introduction
	Related Documents

	Cisco TMS Overview
	Web Page Features and Layout
	Cisco TMS Components

	Setting up Cisco TMS
	Adding Release and Option Keys
	How Groups and Permissions Work
	Setting Up Initial Group Permissions
	Enabling Active Directory Lookup
	Adding User Accounts and Profiles
	Reviewing and Setting Defaults
	Using Configuration Templates

	Routing
	Introduction to Routing
	Protocols and Call Control
	What Infrastructure Does Cisco TMS Use for Routing?
	How Zones Work
	Setting up an IP Zone
	Setting up an ISDN Zone

	System Management Overview
	Supported Systems
	How Endpoints are Managed by Cisco TMS
	Infrastructure Systems
	Systems Behind a Firewall/NAT
	How Systems are Added to Cisco TMS
	How Cisco TMS Communicates with Managed Systems
	How Persistent Settings Work

	Adding and Managing Systems
	Setting Up Default System Folders
	Adding Systems
	Managing Systems
	Navigator
	Ticketing Service
	System Overview
	Manage Dial Plan
	:Provisioning
	Configuration Backup
	Configuration Templates
	System Upgrade
	Purge Systems
	Event Notification Manager
	System Status Reporting

	Booking
	Conference Basics
	Booking a Conference
	New Conference
	List Conferences
	List References
	Ad Hoc Booking
	Participant Templates
	Conference Templates

	Monitoring
	Monitoring and Managing Conferences
	Operator Conferences
	Conference Control Center
	Graphical Monitor

	Creating and Managing Phone Books
	Phone Book Basics
	Phone Book Types
	Creating a Phone Book
	Granting Access to Phone Books
	Setting Phone Books on Systems
	Exporting Contacts to a File
	Manage Phone Books
	Manage Phone Book Sources
	Phone Book and Source Activity Status

	Reporting
	Reporting Basics
	Creating a Report
	Using Reporting Templates
	Bridge Utilization
	Call Detail Records
	Billing Code Statistics
	Conferences
	System

	Administrative Tools
	Configuration
	User Administration
	Locations
	Billing Codes
	Diagnostics
	Activity Status
	Analytics Extension
	TMS Server Maintenance
	Audit Log

	Cisco TMS Tools
	Configuration
	Security Settings
	Utilities
	Diagnostic Tools

	Troubleshooting
	Using the Logs
	Website Scenarios
	System Scenarios
	Conference Scenarios
	Java Applet Scenarios
	Phone Book Scenarios
	Reporting Scenarios
	Cause Codes

	Accessibility notice
	Cisco Legal Information
	Cisco Trademark

