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Operating 
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For new installations, the installer creates tmsng using the SQL server defaults. 
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ڦ  Use automatic setup, 
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ڦ  Domain membership preferred: Each user logging into Cisco TMS needs a Windows User Login to authenticate 
to the web site. Users must have either a 
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Using SQL Server Versions Earlier than 2008 R2 and Windows 
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Manually Resolving Any Remaining Duplicate Appointments in Exchange Resource Calendars

In some deployments, there may be a small number of duplicate Exchange appointments in the 
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Upgrading Cisco TMS and Resolving Duplicate Conferences

Customers who use Cisco TMSXN and are upgrading from 14.4 or  



Cisco TMS Agent Legacy Provisioning
If upgrading from 13.2.x or any
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This chapter covers best practices for 
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Identifying
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certificates signed by a certificate authority.

Configuring IIS for Improved Security

In IIS Manager:

 1. Disable the Polycom phonebook component if not using Polycom systems:
 a. Expand the tree view 



ڦ  Cisco TelePresence MXP (F7 and 
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This chapter covers the procedures to perform a new installation or upgrade of Cisco TMS.

Before You Start 22

Running the Installer 22

http://www.cisco.com/


 6. When the Welcome screen is displayed, click  



ڦ 



 4. You can now pre-configure default settings to allow Cisco TMS to immediately start working with a basic 
network configuration. The settings can be changed after installation.    

If 



Zones are a configuration concept used by Cisco TMS to 



 1. Click  to add an existing certificate in .pfx format, or click  for a self-signed certificate.

 2. When



 3. A window called Edit 
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Database Redundancy
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ڦ  Remains in a standby mode with its web pages and services locked down.

ڦ  Refuses all incoming traffic from users and managed systems. 

While a node is passive, traffic to the tmsng database is kept to a minimum,



connectivity setting and parameters based on information in IP protocol headers  is disabled when Cisco TMS redund
ancy is enabled. For further information on how Cisco TMS communicates with managed systems, refer to the 
chapter System management overview in the Cisco TMS Administrator Guide. 

Organizations that make significant changes to their network after deploying a redundant Cisco TMS solution  must 

http://www.cisco.com/en/US/products/ps11338/prod_maintenance_guides_list.html


Installing and Configuring

Installing Cisco TMS on tms01

 1. Prior to installing Cisco TMS, set up an SQL Server instance on an external server. 

 2. Install 

 



Testing Manual Failover

1. Go to the IP/hostname of tms01.

2. Go to: 



ڦ  The same options are selected in Cisco TMS Tools on both servers.

ڦ  The 

http://www.cisco.com/en/US/products/ps11338/prod_maintenance_guides_list.html


Recovery in Case of a 
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Tms02 is now ready to 
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 1. Unplug tms01 from the 



Upgrade



http://www.cisco.com/c/en/us/support/conferencing/telepresence-management-suite-tms/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/conferencing/telepresence-management-suite-tms/products-maintenance-guides-list.html


!DELETE UNUSED PROBES





��



0RYLQJ�RU�8QLQVWDOOLQJ�&LVFR�706
This  
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 2. Using SQL Server 



 4. Copy 

http://www.cisco.com/en/US/products/ps11472/prod_installation_guides_list.html


Moving Cisco TMSPE
Cisco TMSPE is always installed on the Cisco TMS server and must be moved as soon as Cisco TMS has been moved.

As with Cisco TMS, the Cisco TMSPE databases may be local or remote. 

Local



Uninstalling Cisco TMS
This section tells you 

 

http://www.cisco.com/en/US/products/ps11472/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps11472/prod_installation_guides_list.html






��



$SSHQGL[HV
Appendix 1:  Restricting IIS Modules to Minimal Required 54

Appendix 2:  Configuring IIS Request Flood Protection 55

Appendix 1:  Restricting IIS Modules to 
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ڦ  StaticCompressionModule

ڦ  StaticFileModule

ڦ  WindowsAuthentication

ڦ  WindowsAuthenticationModule



 5. Select the Select a server from



 3. In the Actions panel 



Limiting the Total Number of Connections

http://www.iis.net/downloads/microsoft/dynamic-ip-restrictions


http://www.iis.net/learn/manage/configuring-security/using-dynamic-ip-restrictions
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Cisco Legal Information
THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO 
CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE 
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