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Prerequisites

This section details the prerequisites and best practices for installing Cisco TMSXES.1, whether performing a new install-
ation or upgrading









The Cisco TMSXE server must:

be configured to use a DNS server with service records for the Active Directory domain of the Exchange server.
have network access to Active Directory, meaning no firewall must be blocking traffic,



Per System Licensing


http://www.cisco.com/c/en/us/support/conferencing/telepresence-management-suite-tms/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/conferencing/telepresence-management-suite-tms/products-installation-and-configuration-guides-list.html

Microsoft Exchange Requirements

Requirement Description

Microsoft Tested
Exchange


http://technet.microsoft.com/en-us/library/hh534377(v=exchg.150).aspx#verify
http://technet.microsoft.com/en-us/library/ff625248.aspx

Certificate Authentication
Optionally, the Cisco


http://www.cisco.com/en/US/products/ps11338/products_installation_and_configuration_guides_list.html
http://www.cisco.com/en/US/products/ps11338/products_installation_and_configuration_guides_list.html

WebEx Productivity Tools with TelePresence

Productivity Tools let users book telepresence with WebEx from Outlook and modify advanced settings for both com-
ponents.

Using Productivity Tools with Cisco TMSXE requires the installation and configuration of Cisco TMS Booking Service.

For setup instructions, see Setting up WebEx Productivity Tools with TelePresence with Cisco TMSXE, page 47.



Hybrid Deployments

Office 365 may be deployed in


http://support.microsoft.com/kb/2807149
http://support.microsoft.com/kb/2807149
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AS

As

Remove the private flag on an accepted meeting



Untrusted Certificates

Certificates that do not meet the above listed requirements are considered to be untrusted and q






Using Web Services, Cisco TMSXE passes booking requests to Cisco TelePresence Management Suite Extension Book-
ing API (Cisco TMSBA) and receives accept/decline messages.

Depending on the protocol used, Cisco TMSXE uses



Defective Meetings

A Defective conference in Cisco TMS has been booked by an






Preparing to Install or Upgrade

Some procedures need to be


http://www.cisco.com/en/US/products/ps11338/prod_installation_guides_list.html

Creating a Cisco TMSXE Service User in Active Directory

In Exchange Management Console, create a new user mailbox as a service user for Cisco TMSXE with the username
and password of your choice. The service



Go to Administrative Tools > Configuration > Conference Settings.

Make sure all default settings are configured as desired. For field-level explanations of the settings, see the built-in
help (click the question mark in the upper right corner).

If not using WebEx Productivity Tools with TelePresence or the Cisco TelePresence form, pay special attention to
the field


http://technet.microsoft.com/en-us/library/jj215781(v=exchg.150).aspx
http://technet.microsoft.com/en-us/library/bb124952(v=exchg.141).aspx
http://technet.microsoft.com/en-us/library/bb124925(v=exchg.80).aspx

Repurposing Existing Mailboxes

If an endpointis in a meeting room that already has a room mailbox, the mailbox can be repurposed for Cisco TMSXE


https://technet.microsoft.com/en-us//library/Hh847837.aspx
https://technet.microsoft.com/library/jj200677.aspx

ResourceDelegates : (list of delegate users)

RequestOutOfPolicy


http://msdn.microsoft.com/en-us/library/office/bb204095(v=exchg.140).aspx
http://technet.microsoft.com/en-us/library/dd776119(v=exchg.150).aspx

$GG ODLOER[3HUPLVVLRQ >PDLOER[@ 8VHU >VHUYLFH XVHU@  $FFHVV5LIKWV )XOO$FFHVV.

Configuring Required Settings

Make sure that all resource mailboxes are configured identically and in line



Configure Resource


http://help.outlook.com/en-us/140/dd569932.aspx
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Running the Installer



3. Atthe Exchange Web Services



All Prerequisites, page 3 are met.
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At the Active Directory Settings tab, you can select Mode from the Mode Selection section. By default, Active
Directory Mode (Recommended) option is selected and itis also recommended. The Allow organizers without

Cisco TMS username (Non-Active Directory Mode only) option has been moved from Advanced Settings tab to
Active Directory Settings tab and this option is availableed









4. The Systems configuration step includes a list of all endpoints in Cisco TMS that are available for integration.

Note that



Click Next to proceed to validation of



Configuration Reference

Field Description
Cisco TMS
Server Address This is the IP address or fully qualified domain name (FQDN) for the Cisco TMS server. Do not

include the protocol (HTTP or



Field Description

Server Address If not using the Autodiscover feature, provide the


http://technet.microsoft.com/en-us/library/jj919240(v=exchg.150).aspx
http://technet.microsoft.com/en-us/library/bb124403(v=exchg.150).aspx
http://technet.microsoft.com/en-us/library/bb676368.aspx
http://technet.microsoft.com/en-us/library/aa998291(EXCHG.80).aspx

Field Description

Systems

Email Pattern When building the



Field Description
Advanced Settings

Data Files Cisco TMSXE stores files at these default locations on the drive



Installing






1. Ifthisis a new installation, specify on the first step that this is the first node in the cluster.

This configuration step will not be available if you are upgrading an existing installation.
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2. Follow the instructions for configuring a regular installation as described in Configuring Cisco TMSXE, page 28,
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Changing the Exchange or Cisco TMS Credentials

To avoid one node encountering a password error, we recommend turning off both nodes before making the change:

1. Turn off the service on the passive node.
2. Turn off the service on the active node.
3. Change the password for the service



Deploying the Load Balancer

1.





http://technet.microsoft.com/en-us/library/jj215781(v=exchg.150).aspx
http://technet.microsoft.com/en-us/library/bb124952(v=exchg.141).aspx
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3. Modify the mailbox properties:
a.


http://technet.microsoft.com/en-us/library/dd335046(v=exchg.150).aspx
http://technet.microsoft.com/en-us/library/bb124255.aspx
http://technet.microsoft.com/en-us/library/aa998873(v=exchg.80)
http://technet.microsoft.com/en-us/library/bb397214(v=exchg.150).aspx
http://technet.microsoft.com/en-us/library/bb397214.aspx
http://technet.microsoft.com/en-us/library/bb397214(v=exchg.80).aspx
http://technet.microsoft.com/en-us/library/cc753390.aspx




Installing and configuring


http://www.iis.net/learn/manage/configuring-security/how-to-set-up-ssl-on-iis
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Deploying the Cisco TelePresence Advanced Settings Form

The Cisco TMSXE deliverable includes a custom





http://www.slipstick.com/exchange/exchange-2013/create-organizational-forms-library-exchange-2013/
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10. Enter names






If any booking or modification requests are made while the service is halted, they will be queued and then processed as
soon as the service is restarted.

Launching the configuration tool

To launch the tool, do one of the following:

Go to the Windows



Note that



1. Startthe configuration tool



Messages from Cisco TMSXE

When organizers book videoconferences using Outlook,



Backing up,



8. Run the configuration tool.
9. Click OK when receiving notifications that password fields are corrupted.
10. Onthe



Troubleshooting



A maximum of 20 logs are kept on the server. When 20 logs have been accumulated, the first will be overwritten. If you
need to





http://support.microsoft.com/kb/940845
http://support.microsoft.com/kb/940845
http://support.microsoft.com/kb/2443685

Unbookable or Unlicensed Systems
The



Bookings Not Replicating

If bookings do not replicate neither to or from Exchange:

Check the eventlog for



1. Identify the declined meetings using the log.

2. Do one of the following:
- Re-create



Click Autocorrect.

Cisco TMS will now attempt to re-save all problematic conferences and series, re-routing any instances or series
as necessary.

Click Refresh to see an updated status field for each entry. When no more entries are in the Autocorrect Pending
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http://www.cisco.com/c/en/us/support/conferencing/telepresence-management-suite-extensions/products-user-guide-list.html

Re-setting the transaction ID to O causes


http://technet.microsoft.com/en-us/library/cc725745.aspx
http://technet.microsoft.com/en-us/library/cc725745.aspx

Appendixes

Appendix 1: Configuring Exchange


http://technet.microsoft.com/en-us/library/dd297964.aspx

3. Create a custom throttling policy:
a. 1HZ 7KURWWOLQJ3ROLF\ &LVFRB706; (B7KURWWOLQJ3ROLF\

b. 6HW 7KURWWOLQJ3ROLF\ ,GHQWLW\ &LVFRB706;(B7KURWWOLQJ3ROLF\
(- 6)DVWEHDUFK7LPHRXW, Q6HFRQGY (:6)LQGERXQW/LPLW (:60D[&RQFXUUHQF\  QX00
(: 60D[6XEVFULSWLRQV (:63HUFHQW7LPH, Q$" (:63HUFHQW7LPH , QODLOER[53&
(:63HUFHQW7LPH, Q&$6

4. Assign the policy to the Cisco TMSXE user:
a. E *HW 7KURWWOLQJ3ROLF\ &LVFRB706 ; (B7KURWWOLQJ3ROLF\

b. 6HW ODLOER[ ,GHQWLW\ >VHUYLFH XVHU@ 7KURWWOLQJ3ROLF\ E

Note that if you encounter any errors after applying the Cisco TMSXE throttling






Restoring



On the Active Directory Settings tab, determine whether to enable Allow organizers without Cisco TMS username
(Non AD-mode only).

- Enabling this setting



Note that re-replication only affects meetings

that



1. Restore the Cisco TMS database


http://www.cisco.com/c/en/us/td/docs/general/whatsnew/whatsnew.html
http://www.cisco.com/c/en/us/td/docs/general/whatsnew/whatsnew.html
http://www.cisco.com/web/about/responsibility/accessibility/index.html
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