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GPickUp  Answer a call ringing in another
group

iDivert Send a call to your voice
messaging system

Join
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Aviso INSTRUGOES IMPORTANTES DE SEGURANCA

Este simbolo de aviso significa perigo. Vocé se encontra em uma situagdo em
que harisco de lesdes corporais. Antes de trabalhar com qualquer
equipamento, esteja ciente dos riscos que envolvem os circuitos elétricos e
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Connecting Your Phone
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Connecting Your Phone
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An Overview of Your Phone

For more information,
Item Description see...

1 Phone screen Displays phone menus and call activity
including caller ID, call duration, and call state.

Cisco Unified IP Phone 7906G and 7911G for Cisco Unified CallManager 5.0 (SCCP) 17
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Place a call using a billing or 1. Dial a number.
tracking code 2. After the tone, enter a client matter

Answering a Call

You can answer a call by simply lifting the handset, or you can use other options if they are available
on your phone.
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Basic Call Handling
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Making Conference Calls
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Basic Call Handling















Adding Yourself to a Shared-Line Call
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Advanced Call Handling
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Using Cisco Extension Mobility

36

OL-10378-01



Using a Handset, Headset, and Speaker
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Using the Monitor Feature

The following table shows how you can use the Monitor feature.

A

Note If your system administrator has disabled the speaker on your phone, the GListen, GLOfT,
Monitor, and MonOff softkeys will not be available to you. You must lift the handset to place
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Using Phone Settings
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Using Call Logs and Directories



Directory Dialing
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Using Call Logs and Directories
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Using Call Logs and Directories
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Customizing Your Phone on the Web
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Customizing Your Phone on the Web
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Customizing Your Phone on the Web









Using Cisco WebDialer

Cisco WebDialer allows you to make calls on your Cisco Unified IP Phone to directory contacts by
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Understanding Additional Configuration Options


http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/index.htm
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group call pickup 30
Group Listen 38

H

handset
light strip 17
securing in cradle 14
using 38, 39
hands-free listening 38
hanging up, options for 23
headset
connecting 14
performance 15
help, using 18
hold
and switching calls 23
and transferring 24

Cisco Unified IP Phone 7906G and 7911G for Cisco Unified CallManager 5.0 (SCCP)

67



68

OL-10378-01



Cisco Unified IP Phone 7906G and 7911G for Cisco Unified CallManager 5.0 (SCCP)

69



70

OL-10378-01








www.cisco.com/go/offices
www.cisco.com
www.cisco.com
www.cisco.com
www-europe.cisco.com

	Phone Guide
	Common Phone Tasks

	Quick Reference
	Softkey Definitions
	Phone Screen Icons
	Button Icons
	Speed Dialing

	Getting Started
	Using this Guide
	Finding Additional Information
	Safety and Performance Information
	Using an External Power Supply
	Using External Devices

	Accessibility Features

	Connecting Your Phone
	An Overview of Your Phone
	Understanding Buttons and Hardware
	Understanding Applications Menus
	Understanding the Help System on Your Phone
	Understanding Lines vs. Calls
	Understanding Line and Call Icons

	Understanding Feature Availability

	Basic Call Handling
	Placing a Call—Basic Options
	Placing a Call—Additional Options
	Answering a Call
	Ending a Call
	Using Hold and Resume
	Switching Between Multiple Calls
	Viewing Multiple Calls
	Transferring Calls
	Forwarding All Calls to Another Number
	Making Conference Calls
	Understanding Types of Conference Calls
	Starting and Joining a Standard Conference
	Starting or Joining a Meet-Me Conference Call


	Advanced Call Handling
	Speed Dialing
	Picking Up a Redirected Call on Your Phone
	Using a Shared Line
	Understanding Shared Lines
	Adding Yourself to a Shared-Line Call
	Preventing Others from Viewing or Barging a Shared-Line Call

	Storing and Retrieving Parked Calls
	Making and Receiving Secure Calls
	Tracing Suspicious Calls
	Prioritizing Critical Calls
	Using Cisco Extension Mobility

	Using a Handset, Headset, and Speaker
	Using the Group Listen Feature
	Using the Monitor Feature
	Using and Obtaining a Headset
	Using AutoAnswer

	Using Phone Settings
	Customizing Rings and Message Indicators
	Customizing the Phone Screen

	Using Call Logs and Directories
	Using Call Logs
	Directory Dialing
	Using Corporate Directory on Your Phone
	Using Personal Directory on Your Phone


	Accessing Voice Messages
	Customizing Your Phone on the Web
	Accessing Your User Options Web Pages
	Configuring Features and Services on the Web
	Using Personal Directory on the Web
	Using Your Personal Address Book on the Web
	Configuring Fast Dials on the Web
	Using the Address Book Synchronization Tool

	Setting Up Speed Dials on the Web
	Setting Up Phone Services on the Web
	Controlling User Settings on the Web
	Controlling Line Settings on the Web
	Using Cisco�WebDialer


	Understanding Additional Configuration Options
	Troubleshooting Your Phone
	General Troubleshooting
	Viewing Phone Administration Data
	Using the Quality Reporting Tool

	Cisco One-Year Limited Hardware Warranty Terms


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 104P5i/DSCReportiemorLockDistillerParam/EndPage -1MaxSubsetPctCReSCWarue
 mizeSCReportiOPM 1roughJrses fgesme /EmbedJobOphJrses fgesme /EForDocInfombedJobOphtruerhangpy/ImagbedJobOphtruerharueInfombedJobOphtruerhaHalftoneInfomndPage -1htruerhaOPIgesme /EmndPage -1htruerhaOatep /DtSett
  /EbedJobOpStart/Imag1rougSubset
  /EmbedJobOpcy faferFunc
  /Infom/ApplyobOpUCRandBGInfom/htruerhaobOpUseRGBlogu/CreateJobTiged
Sett
  /
  /C()ranspawaystions [mbedJobO]ransNEmirtions [mbedJobO]ransAntiAliasiged
e
  /CrefaultRendownsampleiged
e
  /CrlorConversione
  /downsampleType/Lefcubic nversione
  /downsampleTyResoluplyo 3zeSCRewnsampleTypepthP5i/DSCwnsampleType/LefcubichseRholds /500zeSCRellowTrlorConversione
  /downsampleTyawaterigeCTllowTrll
  /BiawaterlorConversione
  /downsampleTy /Biawaterchanged
  ateJ /downsamACSpleTypi
 m<s fa/doQFactor 0.15 fa/doHSfcubis [1 1 1 1] /VSfcubis [1 1 1 1] fa>>/DSCwnsampleTypi
 m<s fa/doQFactor 0.15 fa/doHSfcubis [1 1 1 1] /VSfcubis [1 1 1 1] fa>>/DSCateJ20zewnsamACSpleTypi
 m<s fa/doTwayWidthP256 fa/doTwayHeightP256 fa/doQuaessO 3z fa>>/DSCateJ20zewnsampleTypi
 m<s fa/doTwayWidthP256 fa/doTwayHeightP256 fa/doQuaessO 3z fa>>/DSCd
e
  /Cr20%)tRendownsampleiged
e
  /Cr20%)tRendowne
  /do20%)tRendpe/Lefcubic nversione
  /do20%)tRendResoluplyo 3zeSCRe20%)tRendpepthP5i/DSC20%)tRendpe/LefcubichseRholds /500zeSCRellowTr20%)tRendowne
  /do20%)tRendawaterigeCTllowTrll
  /Biawater20%)tRendowne
  /do20%)tRend /Biawaterchanged
  ateJ /do20%)ACSpleTypi
 m<s fa/doQFactor 0.15 fa/doHSfcubis [1 1 1 1] /VSfcubis [1 1 1 1] fa>>/DSC20%)tRendpi
 m<s fa/doQFactor 0.15 fa/doHSfcubis [1 1 1 1] /VSfcubis [1 1 1 1] fa>>/DSCateJ20ze20%)ACSpleTypi
 m<s fa/doTwayWidthP256 fa/doTwayHeightP256 fa/doQuaessO 3z fa>>/DSCateJ20ze20%)tRendpi
 m<s fa/doTwayWidthP256 fa/doTwayHeightP256 fa/doQuaessO 3z fa>>/DSCd
e
  /CrMonotRendownsampleiged
e
  /CrMonotRendowne
  /doMonotRendpe/Lefcubic nversione
  /doMonotRendResoluplyo 12zeSCReMonotRendpepthP5i/DSCMonotRendpe/LefcubichseRholds /500zeSCRellowTrMonotRendowne
  /doMonotRendawaterigCCITTFaxllowTrll
 MonotRendpi
 m<s fa/doKP5i/DS>>/DSCd
  /PSXessPagesuerhaOatepDFX1aChecksuerhaOatepDFX3ChecksuerhaOatepDFXConv /CompDFOnlysuerhaOatepDFXNoTrimBoxError erhaHalftDFXTrimBoxToMediaBoxOffJob [ fa/d0.000zeSCR/d0.000zeSCR/d0.000zeSCR/d0.000zeSCR]HalftDFXC()nveedBoxToMediaBox erhaHalftDFXnveedBoxToTrimBoxOffJob [ fa/d0.000zeSCR/d0.000zeSCR/d0.000zeSCR/d0.000zeSCR]HalftDFXOutputectBle-2.1)
  /)HalftDFXOutputavedAutoR /)HalftDFXRegm/EryNam  /http://www.cnsam.org)HalftDFXTrapp]ra/Unkne/L
  /Colscrirtingm<s fa/doFRA <> fa/doENU (rea theRG sobOpStarto c /Def tDF docu -1htrwithPhigheriiRend resoluplyo foriiRprov]ra/EbedpSt quaessO. Thf tDF docu -1htrcan be open]rawithPAcrobat tru Rea  / 5.0 tru lDefr.) fa/doJPN <FEFF3053306e8a2d5b9a306f30z19ad889e350cf5ea6753b50cf3092542b3080ze20ze500z44ze46ze20658766f830924f5c621e3059308b3068304d306b4f7fc5i68304d30xrea308b3068304d l7fc5i68304d30tdow6dw1 1 1 1] /VSnubQ308b3068304d306eai683607359279o cfc5i68d7fc54a6753b54d lc3b57d l7fcw1 1 1 1] a6753b50cf3092542b3704d30xrea307d 5f1e3059308b3068304d306b4f7fc5i66f61006eze73ze20ze41ze6300720z6fze62ze30xresoluplyo foriiR330z19ad889eoaPhic5i688f61006eze73c5i688f61006eforii506fze62ze30xeze20ze61ze6dii6f0073ze73ze69006fba9y0fUdze65007500750z20ze757e20ze41ze61006eze79ze72ze653arto c /De0ze650074o c /Def3 c /De0ze645074o c ee27006f0076rea the0ze70ze61ze61706eze79ze72ze67a06eze73ze20ze645070ze750z6f0076rea the0ze7eze79ze72ze676e74zee9ze72ze6b4f7fc5i66f61df7fc5i4zee9b06eze73ze20ze41ze63007eze79ze72ze63ze209e76ze6500720z74o c ee2eze74ze73ze20830f6e20830300720ze9ze79ze72ze64tarto c ce650074ze2eze736 c ce6f6e273e70ze61ze617060ze20ze6fze73ze20ze620z74o c ee2eze7300750z6dze650065i0o c /D30300720ze9cf41ze63007eh5s676ec5s67Ircf3092542b37z6dze650065>7ee67e20ze9ze67a06eze73ze20ze645070ze750z6f0076rea the0ze7eze79ze72e6300b73ze20zec ce650074ze676e74zee9ze72ze6b4f7fze61006eze73ze20ze41ze6300720z6fzf73ze20ze41ze630072zee9ze72ze6b4f7fce79ze72zd7fc5i66f61006eze73ze20ze41ze6300720z6fze62ze30xr20830f6e2084e9b06eze73ze20ze41ze63007eb06ezDe0ze65ze20ze20ze20zf7fc5i4z0300720z7736 c >073ze74ze650ze9ze650073ze20ze64ze6fze6300750073ze74ze65006eze74ze73ze20ze650073ce79ze72zd7fc5i6ze617060ze20ze73ze6902617060ze2000750073ze74ze65ze650020zd720ze93092542b3704d30xrea307d 5f1e3059308b3c7fc5i66f61006eze73ze20ze41ze6300720z6fze62ze30xr200074ze2ez073ze20006f006eze73ze61ze6dzee9z0650075zDANirtingm<s260ze200563/De0006fba9y0fUdze61ze617060ze74z979ze2084e9ze49ze6cze6fze650c74z979ze208720ze41ze630072ze6cze6fze65ze73ze6900720z6fzf73ze64ze2700690e6500720ze9ze67a06eze73ze20ze640ze9ze650z6f0076rea the0ze7eze79ze72ze630072zee9z50084e9b06eze73ze41za6f006eze73z060ze74z26cze6fze650c74z5640ze9ze65006f0c73ze41ze617e74z979ze208720ze74z661ze6dzee9ze20ze6900720z6fze20z060ze74z26cz5640ze9ze73z060ze7475640ze9z3650z6f026cze6fz60300750z6d0z6f06050z6dze650065i0o c5i4z0300e72ze67a06eze73ze20ze640ze9ze650z6f0076rea the0ze7eze79ze72ze630072zb000z44ze460072z060z26czf7fc5i4z3630072zee9z50084e9b06eze61006eze73ze20ze41ze6300720z6fzf73z77fc5i66f61006eze73ze20ze41ze6300720z6fze62ze30xr200f73z77fc5i6ze7ez90f006eze73z060z0650075zNLDirtingm<sDe0ze650260ze200563/972zb00ze74z061006eia79ze72e6300e20ze41ze61006eze79ze72ze65z979ze208720ze41ze676e74z020zd720ze9a06eze73ze20ze640ze9ze650073ze20ze64ze6fze6300750e41ze676e74ze79ze72e6300e72ze63/b20ze41ze676e74zdo c5i4z0300e64tartoe41ze676e74z8200f73z77f006eze73z060ze74z174z661z264tartoe41ze6500720979ze2087207304ze270069006d0020ze720ze9ze6cze6fz060ze74706eze79ze6dzee9ze20zartoe41ze676e74ze2700690e65006eze73z060ze74z174z661z460ze200563/b650z6f07050z6dze650065i0o c5i4ze72ze6b4e650065>0720ze9ze67a06eze73ze20ze640ze9ze650073ze20ze64ze6fze6300750e41ze676e740z6f0076re0 ce650074ze676e7407050fc ce6f6e79ze72ze67606ezDe0ze65ze65006f0076re0 c4676e74zdo c5i4z0300e64ze61006eze73ze20ze41ze6300720z6fze72ze67606e6f61006eze73ze20ze41ze6300720z6fze62ze30xr200074ze676e74z8200f73z77f006eze73z0650075zESPc5i688f61ze9ze617060ze74z069006d0e6cze6300720z20ze65006f0073ze73z020ze20z5i4z3630072ze6501e9ze72ze63ze74ze20ze64z50ez120ze6300720ze9ze650073ze20ze64ze6fze6300750073ze74ze65006eze74ze73ze20ze650020ze72e6300e72ze637e61ze6dzee9ze20ze270069006d0020ze720ze90073ze73f320ze72e6300061006eze74z979ze72ze63/De0ze650e630072ze6501e9ze72ze63ze74z173ze20ze64ze6fze6300750120ze6300720c72ze63ze74ze200z6dze650065ze500z44z061ze74z174zc6eze74z979ze72ze64ze270979ze72z96dzee9ze650065>c750073ze74ze650ze9ze650073ze20ze64ze6fze6300750073ze74ze65006eze74ze73ze20ze617060ze747e74756405640ze9z074ze676e74ze690261ze270979ze6300720e650020ze72e630ze61006eze73ze20ze41ze6300720z6f7e61606e6f61006eze73ze20ze41ze6300720z6fze62ze30xr207e61606eze736 c ce6f7073ze73z020ze20z5i4z3630072ze650f41ze61006eze79ze73ze61ze6dzee9z5i4z36300650075zSUOirtingm<seo c  c ce6f7073ze73z020ze72ze65z16160650075zITAc5i688f61ze9ze61716dzee9z060ze747173ze20zze9ze61006eze79ze74z979ze72ze640f41ze61006ez173za03ze73z020ze20ze61606ez000ze41ze630072ze20ze64z50ez120ze63006eze74z0610e650073ze20ze64ze6fze6300750972ze67a06eze73ze20z0720e650020ze72e6300076re0 c161606eze270979z06d0020ze720ze9za03ze73z020ze20z06eze74ze72ze63/De0z703ze61ze6dzee9z5i4606ez000ze41ze6300720076re0 c161606ez173ze20zz6dze650065i0o e06eze74z0610e61606eze61006ez173ze72ze64016eze74ze72z9e0z703zc03ze61ze6dzee9z5i46e72e630z96eze74z0610e650073ze20ze64ze6fze6300750972ze67a06eze73ze20z072ze640f41ze610e650020ze720020ze74z069006d0300ze41ze63z060ze74z174z000ze41ze6300750972ze670e650020ze72e630ze61006eze73ze20ze41ze6300720z6f0ze9ze67af61006eze73ze20ze41ze6300720z6fze62ze30xr20z060ze74706ez c ce6f7073ze73z020ze20ze61606eze610ze90073z374z069006d0300z974706ez c z0650075zNORirtingm<s261ze270563/b65ze74z0610e61006d0300ze41ze74z979ze00ze41ze61006eze6fze650c74z979ze208720ze41ze67z060ze74706eze6fze65ze74z060ze74ze65006fze64ze270060z47200720ze9ze67a06eze73ze20ze640ze9ze650b73ze20ze64ze6fze6300750e41ze630072zee9z50084e9b06eze41f80ez90f006eze73z060z020ze41ze6fze650e79ze72ze65006fze64ze65f80ez320ze20ze61ze208720z020z661ze6dzee9z020ze41z50084e9zee9z5i4606ez060z47203650b73ze41ze6fz660z47203650b73z6050z6dze650065i0o c5i4ze6b4e650065a06eze73ze20ze640ze9ze650b73ze20ze64ze6fze6300750e41ze20z06eze74zb04zz44ze460072z060ze64ze20z5i4z3630072zee9z50084e9b06eze61006eze73ze20ze41ze6300720z6f0f208720z020af61006eze73ze20ze41ze6300720z6fze62ze30xr20zf208720z0200300ze41ze20z5i4zee9z5i46e650075zSVEirtingm<sz44ze46z605c /D0e0084e9b06ez06eze79ze74z805c /Dzee9z020z900ze41ze61006ec /D0e650c74ze20ze61ze208720z120ze630e0 c161606e0e0 c /Dzee9z020z072706eze74z6050e6fze650c74z0200300zb04zz44ze64016eze74a06eze73ze20ze640ze9ze650b73ze20ze64ze6fze6300750072zee9z50084e9b06eze41f6208720ze73z060z020ze41ze6fze650e797565006fze64ze65f60ez320ze20ze61ze208720z020ze650073ze41z020z072c /Dzee9zee9z50084e9b06ez674z060ze74z272c /Dz /Dz /Dzee9z5i4606ez060z47203650b73ze41ze6fz660z47203650b73z6050z6dze650065i0o c5i4ze6b4e650065a06eze73ze20ze640ze9ze650b73ze20ze64ze6fze6300750e41ze20ze74zb04zz44ze460072f60ez06fze64ze0 c161z3630072zee9z50084e9b06eze61006eze73ze20ze41ze6300720z6f0f208073ze41z020af61006eze73ze20ze41ze6300720z6fze62ze30xr20z0600e650c74ze41ze6300720300ze41ze20z120ze63006eze6500>>
>> setdistillerparams
<<500/HWResolution [2e20 2e20]500/PageSize [612.072 792.072]
>> setpagedevice


