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Connecting Your Phone

Your system administrator will likely connect your new Cisco Unified IP Phone to the corporate
IP telephony network. If that is not the case, refer to the graphic and table below to connect your
phone.

1 DC adaptor port (DC48V) for phones not 5  Access port (10/100 PC) for connecting
provided with inline power your phone to your computer
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An Overview of Your Phone

An Overview of Your Phone

Your Cisco Unified IP Phone 7960G or 7940G is a full-feature telephone that provides voice
communication over the same data network that your computer uses, allowing you to place and
receive phone calls, put calls on hold, speed dial numbers, transfer calls, make conference calls, and
so on. In addition to basic call-handling features, your phone supports specialized or advanced
telephony features that can extend your call-handling capabilities.

Depending on configuration, your phone supports:
» Access to network data and services.
e Online customizing of phone features and services from your User Options web pages.
» An online help system that displays information on your phone.

Understanding Buttons and Hardware

You can use the graphics and the table below to identify buttons and hardware on your phone.
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Cisco Unified IP Phone 7940G

ltem Description For more information, see...
1 Handset light strip Indicates an incoming call or new voice  Accessing Voice Messages,
message. page 30
2 Phone screen Shows phone screen features. Understanding Phone Screen
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An Overview of Your Phone

8  Settings button Opens/closes the Settings menu. Use it to

Cisco Unified IP Phone 7960G and 7940G Phone Guide for Cisco Unified Communications Manager 7.0 (SIP) 9












Basic Call Handling



Placing a Call—Additional Options

14

OL-15497-01



Basic Call Handling



Tip
e Once you enable mute, your phone remains muted whether you switch from speaker to handset
to headset. To cancel Mute, press

Switching Between Multiple Calls

You can switch between multiple calls on one or more lines.

Transferring Calls
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Basic Call Handling
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Tips
e Enter the call forward target number exactly as you would dial it from your phone. For example,
enter an access code or the area code, if necessary.

e You can forward your calls to a traditional analog phone or to another IP phone, although your
system administrator might restrict the call forwarding feature to numbers within your company.

e Call forwarding is phone line specific. If a call reaches you on a line where call forwarding is not
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Basic Call Handling

Do Not Disturb
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Using a Handset, Headset, and Speakerphone

Using a Speakerphone

Many of the actions you can take to dial a number or answer a call will automatically trigger
speakerphone mode, assuming that the handset is in its cradle and is not lit.

Using AutoAnswer with a Headset or Speakerphone

When AutoAnswer is enabled, your phone answers incoming calls automatically after a few rings.
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Accessing Voice Messages
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Customizing Your Phone on the Web
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Customizing Your Phone on the Web
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Customizing Your Phone on the Web

Setting Up Phone Services on the Web
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Controlling Line Settings on the Web

Line settings affect a specific phone line (directory number) on your phone. Line settings can include
call-forwarding and line labels.
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Cisco One-Year Limited Hardware Warranty Terms
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