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1 Network port (10/100 SW)
2 Access port (10/100 PC)

3 Handset port
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DC Adaptor port (DC48V)
Cisco-supplied power supply (optional)
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An Overview of Your Phone

The Cisco Unified IP Phones 7905G and 7912G support:
< Voice communication over a data network
e Familiar telephony features to handle calls easily
< Special features to extend and customize your call-handling capabilities
e Online control from your User Options web pages
e Access to network data and services

Understanding Buttons and Hardware
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Basic Call Handling

Basic Call Handling

This section covers basic call-ha
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Basic Call Handling
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Tips
* When on-hook transfer is enabled, you can either hang up or press
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Basic Call Handling

Starting or Joining a Standard Conference Call

Some of the conference features in the table below might not be available to you depending on how
your system administrator configured your phone.

Tips
< Engaging the Hold feature generates music or a beeping tone. For this reason, avoid putting a
conference call on hold.
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Advanced Call Handling

Understanding Shared Lines

Your system administrator might give you a “shared” line. Shared line features do not apply to
standard, unshared lines. Typically, a shared line has two main uses:
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Using Phone Settings

Cisco Unified IP Phone 7905G and 7912G



Using Voice Messaging, Call Logs, and Directories

This section describes how you can access voice messages, call logs, and directories.

Accessing Voice Messages
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Using Voice Messaging, Call Logs, and Directories

Cisco Unified IP Phone 7905G and 7912G



Using Corporate Directory on Your Phone

You can use a corporate directory to place calls to coworkers.

Tip
Use the numbers on your keypad to enter characte
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Configuring Features and Services on the Web

The topics in this section describe how to configur
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Customizing Your Phone on the Web

Cisco Unified IP Phone 7905G and 7912G
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You can use Cisco Unified CallManager Address Book Synchronizer to synchronize your existing
Microsoft Windows Address Book (if applicable) with your PAB. Entries from your Microsoft
Windows Address Book will then be accessible on your
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Controlling User Settings on the Web

User settings include your password, PIN, and locale (language) settings.
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Customizing Your Phone on the Web



Log out of WebDialer  Click the logout icon in the Make Call or Hang Up page.
Set up,.view, orchange Access the Preferences page.

WebDialer preferences The Preferences page appears the first time that you use WebDialer (after you
click the number that you want to dial.)

To return to Preferences in the futu
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Understanding Additional Configuration Options

Understanding Additional Configuration Options

Your system administrator can configure your phone to use specific button and softkey templates
along with special services and features, if appropriate. The table below provides an overview of some
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Replacement, Repair, or Refund Policy for Hardware

Cisco or its service center will use commercially reasonable efforts to ship a replacement part within
ten (10) working days after receipt of a Return Materials Authorization (RMA) request. Actual
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