




On-Going Customer Network 
Operational Challenges



What are Technical 
Services?





Partner vs Cisco Brand 

Cisco Brand ( eg SMARTnet





Smart Services Strategy 

Device Network Operations Applications

Proactive

Predictive

Pre-emptive

Reactive



The Smart Services Advantage









Transport to Cisco Data Center: 
- AES 128-bit data encryption, and HTTPS or SSL 

connection
- Sensitive credentials removed before transport



http://tools.cisco.com/sch
http://tools.cisco.com/sch




Service & Warranty





Sparing vs. Services: Find the Return
on Investment













Correlates contract 









Proactive Alerts and Notifications
..and software issues!





Cisco Services Partner Program









TS Advantage 









Increase 
Operational 
Efficiencies















Features Deliverables





Cisco Services Toolkit

http://www.cisco.com/c/en/us/services/ordering/cscc.html
http://www.cisco-servicefinder.com/
http://tools.cisco.com/apidc/sam/search.do
http://cisco.partnerelearning.com/Saba/Web/Main
http://www.avvio.net/cisco_sms/userguide.html
http://www.cisco.com/en/US/products/prod_end_of_life.html
https://tools.cisco.com/RPFA/profile/edit_entitlement.do?Tab=3


https://apps.cisco.com/CustAdv/ServiceSales/smcam/requestStatusDispatch.do?methodName=onDashboardAction
http://www.cisco-servicefinder.com/warrantyfinder.aspx
http://www.cisco-servicefinder.com/
http://tools.cisco.com/apidc/sam/search.do






CCW QUOTES II




