


http://www.cisco.com/go/trademarks
http://www.cisco.com/go/trademarks


C O N T E N T S

P r e f a c e      Preface xv

Overview xv

Additional Information xvi

Safety and Performance Information xvi

Battery Safety Notices xviii

Power Outage xx

Regulatory Domains xx

Health-Care Environments xx

External Devices Usage





Place Call with



Talk



Abbreviated Dial 57

FastDial



Notify System



Assign Primary Number for Contact 80

Change Name or Company Information for Contact 81

Change Phone Number for Contact 81

Search for Contact in Phone Book 82

Remove Contact from Phone Book 82

Dial Primary Phone Number for Contact 82

DialPhoneNumberforContact82Srch



Change Ringtone on



C H A P T E R  8  Handset, Headset,







Cisco One-Year Limited Hardware Warranty Terms 145



Preface

This document



http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_series_home.html
http://www.cisco.com
http://www.cisco.com/public/countries_languages.shtml
http://www.cisco.com/en/US/docs/voice_ip_comm/cuipph/all_models/openssl_license/7900_ssllic.html


Important safety instructionsWarning

This warning symbol means danger. You are in a situation that could cause bodily

http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html








http://www.bis.doc.gov/index.php/regulations/export-administration-regulations-ear
http://www.bis.doc.gov/index.php/regulations/export-administration-regulations-ear
http://www.cisco.com/go/accessibility




C H A P T E R  1



This phone model, like other network devices, must be configured and managed. This phone encodes G.711a,
G.711u, G.729a, G.729ab, and G.722/iLBC codecs, and decodes G.711a, G711b, G.711u, G.729st
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The following figure is a home screen in Line V





Then...If you want to...

Press , wait for the online help main menu to display, and then choose
Help.

Get help using Help

Phone Buttons
The phone keypad and buttons







Feature Availability
The operation of your Cisco Unified Wireless IP Phone 7925G, 7925G-EX, and 7926G and the features
available to you may vary, depending on the call processing agent used by your company and also on how
your company’s phone support team has configured your phone system. Therefore, some of the features
included in this guide might not be available to you or might work differently on your phone system. Contact
your support desk or system



Phone Cleaning
Gently wipe the phone screen and phone with a soft, dry r
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Phone Installation

• Phone Installation Overview, page 17

• Install Phone Battery, page 17

• Phone Battery r
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Procedure



a) Align battery to the bottom of the battery compartment, making sure that the metal contacts on the phone
and battery face each other.

b) Press the battery into the battery compartment untill oc ksinto







Procedure

Step 1 Lift the mini-USB port cover (bottom of phone).
Step 2 Swing the port cover to one side.
Step 3 Insert the AC power supply mini-USB connector in the port.
Step 4 Insert the AC plug adapt

�V3629.8103000W0&�S�R�U�9H��

Inᴙ
pᴙ suᴙ port �V�06�2S7&�,�74.542S7&�S�.9754.002S7&�030002S7&



c) Click Install the Software automatically (Recommended) and click Next



Set Username and Password
When you power on your phone for the first time in some networks, you may need to set your username and
password to access the wireless network. Contact your administrator for assistance.

Procedure

Step 1





Use CSA or ATEX qualified accessories with the Cisco Unified IPWireless Phone 7925G-EX in hazardous
environments.

Warning

For a complete list and description of accessories, see theCisco Unified Wireless IP Phone 7925G, 7925G-EX,
W7 G,



• http://www.plantronics.com

• http://www.jabra.com

• http:/

http://www.plantronics.com
http://www.jabra.com
http://www.jawbone.com
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Calling Features

• Calling Features





Related Topics

Call Answering, on page 38





Dial International Number

Procedure

Step 1 Press and hold .
The plus (+) symbol appears.

Step 2 Enter the phone number, including the country code, after the + symbol.
Step 3 Press or Options > Dial.

Advanced Call Options
You can place calls using special features and servic



Procedure

Step 1
Press



Related Topics



Procedure



Place Extension Mobility Profile Call

Procedure



Related Topics

Fast Dial, on page 57

Call Answering
You can answer a call



Procedure

Press or .





Hold and Resume
You can hold and resume calls. When you put a call on hold, the Hold icon appears



Remove Call from Hold on Current Line (Using Handset)

Procedure

Step 1 Make sure the appropriate call is highlighted.
Step 2 Press Resume.

Remove Call from Hold on Different Line

Procedure

Step 1
Press to change to another line.

Step 2 Press Resume.
If a single call is holding on this line, theon



Mute and Unmute Call

Procedure



Switch Between Connected Calls on Different Lines

Procedure

Step 1
Press to change to another line.
If a single call is holding on the line, the call automatically resumes.

Step 2 If another call is holding, scroll to highlight the appropriate call and press Resume.

Switch from Connected Call to Answer Ringing Call (Using Handset)

Procedure

Step 1 If the call





Redirect Call to Voicemail
The call can be automatically transferred to your voicemail. You can use iDivert



Set Up Call Forward All on Primary Line

Procedure

Choose Options > CFwdAll, and enter a target phone number. The icon and the Call Forward All target
number display on the screen.

Cancel Call Forward All on Primary Line

� & �K� 471 R�Q�H





Related Topics

User Options, on page 123

Conference Calls
Your Cisco Unified IP Phone



Procedure

Step 1 From a connected call, choose Options > Confrn.
Step 2 Enter the participant’

�S�DK000R�Q�I �(21



Procedure

Step 1
From an active call, press , highlight another a call that you want to include in the conference, and
choose Options > Select elect



Create Conference by Barging Call on Shared Line

Procedure

Step 1
Press to select a call on a shared line.

Step 2 Choose Options > cBarge.

Related Topics

Shared Line, on page 62
Conference Participants List, on page 53

Meet Me Conference
MeetMe conferencing



Join Meet Me Conference

Procedure

Step 1 Dial the Meet Me conference number (provided by the conference



Verify Conference Call Security

Procedure

Step 1 Look for the or icon after &RQIHUHQFH on the phone screen. This icon indicates that the conference





Step 2 End the call by pressing EndCall.

Speed Dial
Speed dialing allows you to press a hot key or select from a listing to place a call.



Related Topics

Speed Dial and Fast Dial, on page 57
Speed Dial on Web, on page 127



•



Related Topics

User Options, on page 123

Make Line View Speed-Dial Call

Procedure

Select a speed dial ( ) from the Line View.



Pick Up Call Outside of Call Pickup Group



Call Park

Use the Park softkey to store the call. Your phone displays the call park number to identify your call.
You must record this number and then use the same number to retrieve the call.

Directed Call Park

Use the Transfer softkey to direct the call to an available directed



Hunt Groups
If your organization receives a large number of incoming calls, you might be a member of a hunt group. A
hunt group includes a series of directory numbers that share the incoming call load. When the first directory
number in the hunt group is busy, the system hunts for the next





Related Topics

Shared Line, on page 62
Conference Calls, on page 49

View Shared Line Status

Procedure

Look for the icon and the ,Q 8VH 5HPRWH message.

Add Yourself to Call on Shared Line

Procedure

Step 1 Highlight a remote-in-use call. You might need to use Line View.
Step 2 Choose Options > Barge or cBarge.

For more information, see Conference k

FἠFF geFἠ

`



Prevent Others from Viewing or Barging Calls on Shared Line

Procedure

Step 1 Choose Options >









• MLPP overrides the Do Not Disturb feature.

Make Priority (Precedence) Call

Procedure

Enter the MLPP access number (provided by your system administrator) followed by the phone number.

Accept Higher-Priority Call

Procedure

Answer the call as usual. If necessary, end an active call
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View Call Logs



Erase Single Call Record

Procedure

Step 1

Press





b) Use the keypad to enter digits, or press << to delete digits.

Step 6 Press Dial or .

Personal Directory
The Personal Directory feature set contains your Personal Address Book (PAB) and Fast Dials.

Personal Directory Setup with Cisco Unified Communications Manager Release 4.3 and Later
For information about how to set up

http://www.cisco.com/en/US/products/hw/phones/ps379/products_user_guide_list.html






Add New Fast Dial Code (Not Using PAB Entry)

Procedure

Step 1

Choose >





• If you have contact information stored in another location (for example, in Microsoft Outlook or the
Cisco Unified Wireless IP Phone 7920), ask



Change Name or Company Information for Contact

Procedure

Step 1



Search for Contact in Phone Book

Procedure

Step 1

Choose > Phone Book or press Ph Book (if available).
Step 2 Choose Options >Mode and







Copy Phone Number from Directory to Existing Phone Book Contact

Procedure

Step 1

Choose > Corporate Directory (name can vary).
Step 2 Use your
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Voice Messages







Log Out of EM

Procedure



Use Push to Talk Service

Procedure

Step 1

Choose



   Cisco Unified Wireless IP Phone 7925G, 7925G-EX, and 7926G User Guide
92

Applications
Bar Code Scanner







Ring Only•

• Vibrate Only

• Silent

• Vibrate, Then Ring

• Vibrate And Ring

The



Adjust Speaker Volume Level

Procedure

Step 1
Choose





Set Up Left Softkey to Access Messages



When the display setting time expires, the screen dims for 10 seconds, and then goes dark.

Change Service Coverage LED Indication

Procedure00�





Keypad Automatic Lock
To keep from pressing keys and



Turn Off Automatic Keypad Lock

Procedure

Step 1
Choose > Phone Settings > Keypad Settings.

Step 2 Select Keypad Auto



Network Profile List
Network profiles provide predefined settings for access to the wireless network and for authentication and
encryption in your system. Your system administrator defines network profiles. You might have more than
one network profile available to

t

s





Procedure

Step 1
Choose > Phone Settings > Diagnostics.

Step 2 Select Scanner.
Step 3 Position the scanner in front of a bar code and p

http://www.cisco.com/en/US/products/hw/phones/ps379/products_user_guide_list.html






Use Speaker Mode
You can activate the speakerphone before making a call



Use Wired Headset

Procedure

Step 1
Lift the headset port cover and plug the headset connector



Procedure

Step 1 Enable the Bluetooth setting on your phone. See Enable or Disable Bluetooth on Phone, on page 110.
Step 2 Put the Bluetooth headset into pairing mode. See the headset documentation.
Step 3 Scan for a list of Bluetooth devices. See Scan for Bluetooth Devices, on page 110.
Step 4 Select and pair the Bluetooth headset with the phone. See Pair Bluetooth Headset with Phone, on page

ProcedureStep 1

Step 2Step 2



Pair Bluetooth Headset with Phone

Procedure

Step 1 From the Scan Results list, select a Bluetooth



Disconnect Bluetooth Headset from Phone

Procedure

Step 1
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Cisco Unified Wireless IP Phone 7925G Desktop
Charger

• Cisco Unified Wireless IP Phone 7925G Desktop Charger Overview



The following





Connect Charger to External Power
Procedure





Procedure

Step 1 Insert the phone into





c) Pair the charger and phone again.

Related Topics

Pair Charger and Wireless Phone, on page 117

Undock Phone
Procedure

To undock the
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User Options

• User Options

http://www.cisco.com/en/US/products/hw/phones/ps379/products_user_guide_list.html
http://www.cisco.com/en/US/products/hw/phones/ps379/products_user_guide_list.html


http://www.cisco.com/en/US/products/hw/phones/ps379/products_user_guide_list.html


Related Topics

User Options Web Pages Usage, on page



sections for more details about accessing the User Options web pages and configuring features and subscribing
to phone services.

User Options Web Pages Usage
This section describes how to log in and select a phone device for Cisco Unified Communications Manager
Release 5.1 or later User Options web pages.

Log In to User Options Web Pages

Procedure

Step 1



Configure Phone Settings

Procedure



Tips

• You can have up to six



• Fast





Assign Fast Dial Code to Phone Number (Without Using PAB Entry) on Web



Address Book Synchronization Tool

You





Procedure

Step 1

Choose > (Service Name).
If only one service is configured, the service opens by default.

Step 2 If more than one service is configured, select an option from the menu on the



Change Language (Locale) for User Options Web Pages on Web

Procedure

Step 1







Set Up, View, or Change Web Dialer Preferences

Procedure

Step 1 Access the Preferences page.
The Preferences page appears the first time that you use WebDialer, after you click the number that you want
to dial.

Step 2 To return to Preferences in the future, click the Preferences icon
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Troubleshooting

• General T









Cause

The Cisco Unified Wireless



Cause

The Cisco UnifiedWireless IP Phone 7925G Desktop Charger
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Warranty

• Cisco One-Year Limited Hardware Warranty Terms, page 145

Cisco One-Year Limited Hardware Warranty Terms
Special terms apply to your hardware warranty and services that you can use during the warranty period.

Your formalWarranty Statement, including the warranties and license agreements applicable

¥ o

http://www.cisco.com/en/US/docs/general/warranty/English/1Y1DEN__.html
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