
At-a-Glance

Connect Directly to the Network Experts at Cisco
When a network problem is affecting business-critical systems, get 
fast access to technology experts with experience in diagnosing the 
toughest problems. Cisco® SP Base Service connects you directly 
to the Cisco TAC, staffed by Cisco professionals certified in a broad 
range of Cisco products, service provider architectures, and advanced 
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