
100 percent growth 

SOLUTION 

Ɣ Deployed Cisco Unified Customer Voice 
Portal 

Ɣ Engaged Cisco Advanced Services to 
integrate customer relationship management 
database 

Ɣ Engaged IBM for ongoing management 

om live agents to a self-service voice portal.  or speak commands to request self-service information, 

such as minutes remaining on a prepaid plans or charges for recent calls. Cisco Unified CVP retrieves the requested 



 

 

Customer Case Study 

http://www.cisco.com/go/cvp�
http://www.cisco.com/go/joinconversation�
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