

http://www.cisco.com/web/learning/customerloyalty/index.html



http://tools.cisco.com/crtmgr/jsp/registration/registration.jsp
http://www.cisco.com/go/customerloyalty
http://www.cisco.com/go/customerloyalty
http://www.cisco.com/web/learning/customerloyalty/docs/CiscoCustomerLoyalty_LearningPlans.pdf



http://www.cisco.com/web/learning/le31/l59/index.html



http://www.cisco.com/go/certsupport

